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Abstract

The purpose of this research was to examine the causal factors and the outcomes of emotive
effort that leads to frontline employees’ action in accordance with the specific situation.
The samples consisted of 332 hotel frontline employees in the central region who have experience
in providing services to foreign customers. Data was collected by using questionnaires and was
analyzed by percentage, mean, standard deviation and structural equation modelling. The results
showed that most of the respondents were female. In the age, 21-30 is age ranges of the most
respondents. Most of them hold bachelor’ s degree. The hypothesis testing results identified the
causal factors as display rule and effective cultural flexibility intelligence had a significantly positive
effect on the emotive effort, whereas job autonomy had a statically insignificant positive effect on
emotive effort. Moreover, the emotive effort was found to have a positive impact on emotional

exhaustion and innovative work behavior of frontline employees.

Keywords: Emotional Labor, Emotive Effort, Innovative Work Behavior, Emotional Exhaustion,

Effective Cultural Flexibility Intelligence
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Acting) (Brotheridge and Grandey, 2002)
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n1suansAduianwuuluanusdntivungaudvaniunisainseanuneigidlunisuanininuidn
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Mean Square Error of Approximation (RMSEA) = 0.055 §338lavi1n153tas118nsnavesdiuysniy
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A1399 1 LAAIHANINAAOUALNAFIY

GIVAN B*  sE>. cr. P¢
H1: MyUSudmuiausssn— anunetedlunisuansauidn 0304  .131 372000
H2: nYMIUaAIRNTEN— Anungenslunisuaninuidn 0.205 081 294 003
H3: nsidaselun1sufiianu—se Anunetedlunsuaniausdn 0.13¢ 108 179 073
H5: Aunenenlunsuannuian—wgAnssuasassAuinng sy 0515 061 394 000
Ha: punenealunsuaniauian —eAugoudmMINeTTUal 0.235 051 359 .000
aStandardized parameter, bStanadardized error

Critical ration, dSignificant level = p <.05
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= o
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nsvhany Budu wenanikadwsiiiatuanmauansanuidnde quanizresaniingy warauamves
89ANT (Grandey, 2005)
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miLLafﬂammiﬁﬂGUmz‘uﬁﬁ’&qwuﬁuaqﬁfﬂﬁﬂmszé’w%mmm%ﬁﬁwmumuu'%mi WU wilnauwie wilneu
U3ms wilnaudeuiululsmeivia Wudu daunsuiudmuiausssudmasioanuneenulunisuans
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A9 éfm‘f’fuLLﬁ’jwwﬁfﬂmuU'%miﬁ]z%’Ui? "iidaslunsufiRen wideandunnsgiuvedlsusy Wedes
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anunegolunsuansmuiandssadauindennuseudinisorsual tumnensdminaud
Usuanuidnneluliaeandesivaniunisalasiinnuseudimisensusinintudie annuanisine
aonAdesiuNguiieyintumineins (Conservation of Resource Theory: COR) (Hobfoll, 1989) TseBunels
Tmnnuneresnyminensvidemnuidnvesmuteailelsiuinmsgnivsend wsiilelsianunsaviale
pufinnants AagddiAnuadnsludeau wWu msgoudmisensual wafinulusuideiaenndesiung
nsfinwndelszdndued Iplik (2014) uaﬂmmfmmwEJwmaﬂ,umsLLammmiﬁﬂﬁwaL%amﬂm'awqaﬂiiu
a¥sassrveaniinau Jadunamsfnufiiiauls wanslifuimidnauuinnsildnnuneiesluiens
Awdan viedniviliannsanmuguoisualuazuaniannuddnuiiaieesnunseninanisliuinisgndi
ydRaedeliiiangfinssuadieassdutanssu annuaiiintuiaenadesiunguivensuazadng
nsasznting (Broaden and Build Theory) fieSunsimmnyanaiiensualifsuinudrfazidnlefilnsudeya
Tval 1Aansi3ouslvadldiss (Fredrickson, 2001) usnanimnuneeslunisuansauidnvasyiney

o [y ]

Uimsduinueidanailefisnudmivdnasulifnuinnssuvesynna (Amabile and Pratt, 2016)
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(Mediating Effect) uazduusiniu (Moderating Effect) fatiulunisfinwiasinitdnidueiaagaumainys
NYremiuaNuduiussEnInIsuansAuianiazAugaua e sualiiedsuAdymavnizy e
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1.2 gan1sanwinanalidiuiiauaiunsanieimusssy (Cultural Intelligence) Tui303909
n1susuimuiausssudanudidyseuusnisgnaAtvidisfegnaunn mnndnaulasuaiiud
(Educated) wazanunsndeanslsiognammnzasazdmanironsdns

1.3 ngnisuansnuandwmaliminauneigiuuansninuidnlunisiinu uiegalsinig
Hansvilmdnauiienugoudvnsensual fefunguieulevisfitangu uasmanzautuanunsaiiagaae
Trndnawinuldegadinnugy waglifinnnueion

2. Sorausuuzlunsisvaedaly
nsAnwlusuian Wn3deaasianudiAyiunisusnislugamdnisunsseuinaeslsalaia 19
Feonafivsuniasuluannisanunil wu N1353AN15aveudeluuuInNIg (Hygeine Management in
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