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The Implementation of Corporate Social Responsibility (CSR)

Project in Alcoholic Beverage Industry to Meet Demand in the Community

Busara Butangl*, Prapavarin Klamsanongz, Sunee Wantanakomol’

Abstact

This research aims to study the implementation of Corporate Social Responsibility (CSR) project in
alcoholic beverage industry to meet demand in the community. The samples used in this study were people
aged 18 years and over in a total of 400 people. The tools used for data collection were questionnaires. The
data was analyzed by using Percentage, Mean, Standard Deviation, One-Way ANOVA and Chi-Square Test. The
study results can be found that the majority of the respondents were females aged 18-25 years, single,
graduated in Bachelor’s degree, were employees in private organization, and gained average monthly income
in the range of 15,000-30,000 baht. The recognition about CSR can be found that the recognition on project
information was from television and the recognition on mass media information was from friends. The
characteristic of activities was distributing stuffs to disaster victims. The project implementation helped
improve organization image by the involvement of employees of the organizations. The projects that had
been popular were training and promoting career opportunities for underprivileged people 2-3 times a year.
The recognition of the CSR project in alcoholic beverage industry to meet demand in the community in the
overall image was at a high level. The relationship between recognition about the CSR project based on
gender had three items. The relationship between recognition about the CSR project based on age had three
items. The relationship between recognition about the CSR project based on marital status had two items.
The relationship between recognition about the CSR project based on occupation had six items. And the
relationship between recognition about the CSR project based on income had three items. While comparing
the recognition level of the CSR project classified by gender, marital status, educational level and income in
the overall image, it indicated that the aspect of income had no difference with statistical significance level at
0.05. While comparing the recognition level of the CSR project classified by age in the overall image, it
indicated that the aspect of income had no difference with statistical significance level at 0.05. While
considered in each aspect, it can be found that the aspect of good corporate governance and consumer
responsibility had a difference with statistical significance level at 0.05. While comparing the recognition level

of the CSR project classified by occupation in the overall image, it indicated that the aspect of income had no
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difference with statistical significance level at 0.05. While considering in each aspect, it can be found that the

aspect of good corporate governance had a difference with statistical significance level at 0.05.
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