= ) Journal of Innovation and Management : Suan Sunandha Rajabhat University

st o Vol.1 No.1 January-December 2016 |

4

v o/ o a/ U A Y a LY v
audaInsuasladedragylunisdadulaldusnisaasdudoaulay

(E- Fulfillment Service) wasfusznaumswiaivddiannsaling

a 1 Ao & 2 N 3
ANNIY BUATII , TUNEA W‘Wﬁuuaqaﬂua y ?;luﬁ] ﬁiﬁiﬂﬂua

undnge
n1533AsliTngUsrasdiioninudesnisuasYadedrAglunisdndulaldusnisadedudiasulal

' v v
Y 1 ek U S oA

vowjUsynaunsmduddidnnsedind nqusetsildlumsinwessiifie fe fuszneunismdluddidnnselind Suau

q

400 518 w3ssilefildduuvuanuay Aeseideyalneldnfosas Anade Adrudsnuunasgu AANULUSUTIY

Mg wasnnaauanuduiusineldatineaaulaawais

A a

nan1s@nw wud dreunuugeuanudinvgiludszanyenasssun nsAnwUSyaasvseldisui dud

)

¥
[ - -

a A W a o a POy Y a o oa v ¢
nanAawder i3y Swilneu 1-5 au szezanladiduns 3-6 U dnwasnislduinisadidumesulatiden
USnsadsdumeaulall wuin d9dudn 11-20 aSssatiay Sndsdudn 4-5 Jusanse dslutianan 06.01-12.00 4. W5y

U315 21-30 w1 Anlganelunisda 101-500 U senase funsdrudniusazusuisies vsduldndsdumesulall

@ '

szernaliusnmaaddudieeulal 3-6 wou Arsusuusdudmtinisliuing seduauddyvesladeniinase

@ a

nsdndulalduinisadeduiieaulal wudn answedluszduinn farsansediukagsnedesgluseduuin

o (Y%

ANuduiusszniedneaenslduinisadedudesulal Yuegiunuuselangsia 99uIu 4 598013 ANUENTLS

= v v 1Y =2

sevinednwarnsliusmsadedumeaulall YusgiumusedunisAine 91uu 8 519n1s AnuduiussEnisinuuy

¥ '
= v v

nslfusnisadedudeeulal  usgiududuAmanidmite 41w 3 1815 anuduiussenisdnvaensld

v °

Usnsadedumioaulal  Fuediuaiudnuiuniing Iy 318K 10 599015 ANNFURUSSEUINENEEATIEUSAIS

T
v

adsduAeaulat Juadiuduszerianlasiiiunis 37U 11 579015 WSeUgUAMULANFAIS SIWUNAINATY

T

Usztangsna FIUUNAINAIUTEAUNSANYY TwunmumUaNMUEnNTIm1Y waziloduunauauIsezanda

= 1

135 WU danuunnsnaiuedwiideddynisadanssau.05

aw

Amadgy: ndlsediannseting, aasduniseulau

" Anuzu3msgsie, uminendowmaluladnszesuinamszunsnie
? anzuimsgana, aminerdomaluladnszaeuinamssunsinie
> AzUIMSgsne, aminerdumaluladwszeeuinanszunswie
* Corresponding Author: komkitU@gsb.or.th

15



13615UIANITULALAITINMS UmImendusrvigaugium

< o o 9
Ui 1 AUUN 1 uns1AN-5uNAN 2559 wsi

Demand and Key Factors Affecting Decision Making to Use

E-Fulfillment Service of E-Commerce Entrepreneurs

Komkrit Ubonthuml*, Thanakit Phipatsakunkamon 2, Sunee Wantanakomol3

Abstract

This research aimed to study demand and key factors affecting decision making to use E-fulfillment service
of E-commerce entrepreneurs. The samples used in this study were E-commerce entrepreneurs in a total of 400
people. The tools used for data collection were questionnaires. The data was analyzed by using Percentage, Mean,
Standard Deviation, One-way ANOVA and Chi-Square Test.

The research results can be found that the majority of the respondents were individuals graduated in
Bachelor’s degree or equivalent. The main goods were clothes and apparels. They had employees in a total of 1-5
people. The period of business operation was 3-6 years. The characteristics of using and choosing E-fulfillment service
can be found that they delivered goods 11-20 times per month with 4-5 pieces per time. The goods were delivered in
the period of 06:01- 12:00 hrs. The time of delivery service was 21-30 minutes. The cost of delivery was 101-500 baht
per time. Some goods were stored and managed by themselves and some used E-fulfillment service. The period of
using E-fulfillment service was 3-6.The recommendation for improvement was improving performance of authorities
who provide the service. They knew the service from publicity on the intermet. The significance level of the factors
affecting decision making to use E-fulfillment service can be found that the overall image was at a high level. While
considered in all aspects, they were also at a high level. While considered in each aspect, each one was at a high
level as well. The relationship between using of E-fulfillment service depended on types of business in a total of four
items. The relationship between using of E-fulfillment service depended on educational level in a total of eight items.
The relationship between using of E-fulfillment service depended on main sold products in a total of three items.
The relationship between the characteristics of the use of E-fulfilment service depended on the number of
employees in a total of ten items. The relationship between using of E-fulfillment service depended on the period of
business operation in a total of eleven items. Comparing the difference by types of business, while classified in aspect
of educational level, while classified in aspect of main sold products, while classified in aspect of the number of
employees, while classified in aspect of period of opening time, it can be found that implementation process had a

level of difference with statistical significance at 0.05.
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