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Mindfulness, Wisdom and Loving-Kindness (MWL) Meditation and Its Role in

Enhancing Family Cohesion and Mental Well-Being’

Nattaya Waewsawat and Phramaha Weerasak Abhinandavedi

/ Mahachulalongkornrajavidyalaya University, Thailand.
@“{ Corresponding Author’s Email: nattaya@example.com
Abstract

This study examines how Mindfulness, Wisdom, and Loving-kindness (MWL) meditation
can be a crucial tool for families with children who have unique requirements. This study,
grounded in Buddhist psychology and peace studies, aimed to: (1) To study the difficulties
and obstacles experienced by families caring and scientific knowledge for parenting of special
needs children; and (2) To study the family caring aims to happiness and the meditation
courses for the families based on Buddhist scripture. Conducted by the Buddhamahametta
Foundation, the study utilized a qualitative approach involving 21 caregiving families and 10
interdisciplinary specialists, Buddhist teachings, paediatric care, expressive therapy, education,
and the Founder of BaanMaeNok Learning Centre of Persons with Disabilities Association. Data
was collected through a questionnaire and focus groups discussion.

The MWL program incorporated fundamental Buddhist practices such as mindfulness
breathing, loving-kindness chanting, and contemplative reflections, specifically designed to
enhance emotional regulation and foster family harmony. Findings revealed that families
frequently struggle with emotional exhaustion, financial hardships, and social
disconnection. Nonetheless, MWL practices significantly enhanced emotional awareness,
compassionate communication, and mental resilience. Feedback after the course revealed a
heightened sense of inner peace, improved caregiving perspectives, and a feeling of spiritual
continuity through the daily application of MWL techniques. Participants also mentioned an
enhanced feeling of community and shared understanding during the group meditation
sessions. The study emphasizes MWL meditation as a culturally pertinent and psychologically
advantageous instrument for promoting peace within caregiving settings. Its brief, structured
format provides enduring emotional and spiritual support, aligning traditional Buddhist
teachings with the contemporary needs of family care. These results highlight the necessity of

incorporating spiritually based interventions into broader caregiving frameworks.

Keywords: Mindfulness; Wisdom; Loving-kindness; Family Cohesion; Buddhist Meditation;
Mental Well-Being
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Introduction

The care of children with special needs involves profound responsibilities, typically
borne by families under considerable emotional, financial, and social strain. Globally, these
families confront persistent stressors such as emotional exhaustion, economic hardship, and
inadequate access to specialized educational and healthcare services Kumari et al., (2024).
This burden disproportionately impacts caregivers, who often experience heightened
psychological distress driven by cultural expectations and insufficient systemic support Kog et
al., (2024).

While empirically supported parenting programs are available, many fall short in
addressing the deeper emotional and existential dimensions of caregiving lovino et al., (2021).
In cultural contexts where spirituality is an integral part of daily life such as in Thailand
Buddhist teachings offer a compelling, culturally attuned approach to fostering caregiver
resilience and psychological well-being.

This study examines an integrative caregiving framework based on three foundational
principles of Buddhist practice: Mindfulness (Sati) Nanamoli and Bodhi (1995), Wisdom
(Pannna) Nanamoli and Bodhi (1995), and Loving-kindness (Metta) Salzberg and Kabat-Zinn
(2004). Together, these principles integrate emotional regulation, practical insight, and
compassionate relationships into a unified model of caregiving.

Mindfulness (Sati) cultivates non-judgmental awareness of the present moment,
enabling caregivers to recognize and regulate their emotions while reducing reactive behaviors.

Wisdom (Paifia) nurtures insight into suffering (dukkha), impermanence (anicca), and
non-self (anatta), fostering a deeper acceptance of life’s challenges and promoting inner
equanimity.

Loving-kindness (Metta) encourages unconditional compassion toward oneself and
others, transforming stress, frustration, and resentment into empathy and emotional resilience.

Rooted in both Buddhist psychology and contemporary contemplative science, the
MWL framework offers a sustainable and spiritually coherent model of caregiving. When
practiced consistently, these principles support emotional clarity, relational harmony, and a
renewed sense of dignity in the caregiving experience.

This research focuses on the Buddhamahametta Foundation, a community-based
organization in Thailand that incorporates the MWL framework into its meditation programs
and caregiver support initiatives. Through structured spiritual practices such as guided
breathing, chanting, and devotional song (Dhamma Gita) the Foundation provides essential
emotional and spiritual resources for families navigating the complexities of disability care.

This study, therefore, seeks to systematically evaluate the therapeutic effectiveness
and cultural relevance of the MWL caregiving intervention. Situated within the wider

framework of Thai Buddhist tradition and peace psychology, this research adds to the growing
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academic conversation regarding the impact of contemplative practices on improving caregiver

well-being.

Objectives of the Research

1. To study the difficulties and obstacles experienced by families caring and scientific
knowledge for parenting of special needs children.

2. To study the family caring aims to happiness and the meditation courses for the

families based on Buddhist scripture.

Research Methodology

The research employed purposive sampling to engage two distinct participant groups:
(1) 21 families currently participating in the MWL meditation program for special needs
caregiving at the Buddhamahametta Foundation, and (2) 10 subject matter experts from
diverse backgrounds who provided comprehensive insights into care, mental health, and
Buddhist practices.

Details of Key Informants and Experts:

- Senior monk and mindfulness instructor.

- Specialist in Mahayana Buddhism and family dharma practice.

- Founder of BaanMaeNok Learning Centre for persons with disabilities.

- Educator and owner of a Kumon tutorial school experienced in adaptive teaching.

- Dhamma singer and voice coach integrating MWL into artistic practice.

- Former nurse with corporate healthcare experience, offering insight into caregiver
health.

- Holistic medicine advocate and Buddhist scholar.

- Paediatrician and expressive therapist specializing in developmental disorders.

- Military doctor and behavioural science expert.

These experts contributed critical perspectives during focus group discussions,
particularly regarding the integration of Buddhist teachings into contemporary caregiving
practices.

1. Prior to fieldwork, the researcher conducted a comprehensive review of academic,
clinical, and Buddhist literature. Key areas of focus included mindfulness-based stress
reduction (MBSR), Buddhist peace psychology, and the caregiving dynamics within families of
children with special needs.

2. Field Study: The intervention was conducted at the BaanMaeNok Learning Centre,
a facility serving individuals with disabilities. The core activity involved a one-day MWL
meditation session tailored for families caring for children with developmental or cognitive

challenges.
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3. Key Informants: The 21 participating families served as primary informants, selected
through purposive sampling to ensure diversity in socioeconomic background, caregiving
responsibilities, and caregiving duration. Additionally, the 10 subject matter experts were
engaged to contribute multidisciplinary perspectives.

4. Research Instruments: Two main tools were used: a structured questionnaire and
focus group discussions. The questionnaire assessed emotional, psychological, and
experiential changes following the MWL session, while the focus groups explored broader
themes such as caregiving, spirituality, and the perceived benefits of MWL practices.

5. Data Collection: Data were collected after the one-day course. All family
participants completed the questionnaire, and selected family representatives along with all
10 experts joined the focus group discussions.

6. Data Analysis: A qualitative thematic analysis was conducted. Data were coded line-
by-line to identify recurring themes, emotional patterns, and behavioral trends. Cross-
validation was performed by triangulating data from questionnaires, focus group transcripts,
and observational field notes to enhance credibility and validity.

7. Summary and Presentation: Findings were synthesized and organized into thematic
categories with accompanying visual representations. These results illustrated the effects of
MWL meditation on family well-being, stress management, and spiritual development, and
were interpreted within the frameworks of Buddhist psychological theory and contemporary

caregiving research.

Research Results

The results are presented below, categorized according to the study’s two primary
objectives.

The 1% objective: To study the difficulties and obstacles experienced by families caring
and scientific knowledge for parenting of special needs children.

1. Challenges Faced by Families

e 1 [[Nong 2 ity 3 modfiEiEll 4 Sl 5

Financial strain Lack of support Emotional stress Limited access to resource Other (please specify)

Figure 1: Reported challenges when caring for a child with special needs (1= Not a challenge

and 5= Major challenge)
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Based on survey responses, the primary challenges faced by families caring for children
with special needs include emotional burdens, financial constraints, limited access to
resources, and insufficient social support. Among these, emotional strain and financial hardship
emerged as the most pressing concerns. As shown in Figure 1, 10 respondents rated financial
difficulties at level 4, and 6 considered it a level 5 issue (indicating a major challenge).
Emotional strain also received a high number of level 5 ratings, reflecting its pervasive impact.
These findings highlight the substantial psychological and economic pressures experienced by
caregiving families. This assessment aligns with the conclusions of Kumari et al. (2024) and Kog¢
et al. (2024), who identified emotional exhaustion and financial strain as prominent stressors
for caregivers of children with special needs. Henning-Smith and Lahr (2021) further
underscored the multifaceted nature of caregiving challenges, including elevated
psychological stress and diminished care quality, issues that are particularly acute in rural and
underserved communities. Additional insights are offered by Simione et al. (2024), who
examined the systemic barriers families encounter when accessing autism-related support
services, and Singh et al. (2023), whose findings demonstrated that mindfulness interventions
significantly enhanced caregiver well-being and improved the quality of life for individuals on
the autism spectrum.

2. Observed Post-Course Behavioural Shifts

Field observations and follow-up narratives revealed that many families described
using breathing techniques during stressful moments, engaging in nightly Dhamma
Gita sessions with their children, and approaching caregiving with increased compassion. During
focus group discussions, caregivers emphasized how these simple yet meaningful practices
helped reduce reactive behaviors and cultivate more peaceful home environments. A
recurring theme that emerged was the transformation of caregiving from a burdensome duty
into a journey of personal and spiritual growth.

3. Community Bonding and Empowerment

The seminar fostered a strong sense of solidarity and companionship among
participants. Attendees reported feelings of togetherness, mutual encouragement, and
validation through the sharing of personal caregiving experiences. Although informal and
temporary, this community served as an emotional support system, offering insights that
extended beyond individual households and contributing to participants' overall well-being.

These observations underscore the multifaceted impact of the MWL course, not only
on individual emotional states but also on family dynamics and community connections.
Though brief in duration, the program planted meaningful seeds of transformation, rooted in
both psychological principles and Buddhist spiritual wisdom.

The 2™ objective: To study the family caring aims to happiness and the meditation

courses for the families based on Buddhist scripture
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1. Experience of Happiness After MWL Meditation Course

21 responses

15

15 (71.4%)

10

1(4.8%)

1(4.8%)

0 (0%)
0 |
1 2 3 4 5
None Minor Moderate Significant Major

Figure 2: Family happiness improvement rating post-course (1= Not a challenge, 5=Major

challenge)

A follow-up survey conducted after the one-day MWL meditation session revealed
overwhelmingly positive outcomes. As illustrated in Figure 2, 71.4% of participants rated their
post-course happiness at level 5, while 19% selected level 4. These responses indicate that
the MWL course significantly improved participants’ emotional well-being and perspectives
on caregiving. Reported benefits included a sense of inner tranquility, renewed patience, and
enhanced emotional clarity.

2. Perceived Benefits of Meditation Course Components

. 2 3 CEEE 4O 5
10

o —

Stress reduction Improved communication Increased mindfulness Enhanced family bonding Other (please specify)

Figure 3: Ratings of specific benefits gained from MWL meditation (1= Not a challenge and
5= Major challenge)

Participants were also asked to evaluate specific components of the MWL course. As
shown in Figure 3, the most highly rated elements included stress reduction, increased
mindfulness, and improved family connectedness. For instance, 10 participants rated stress
reduction as level 5 (extremely beneficial), with similarly strong ratings observed across the
other domains. These findings provide further evidence supporting the MWL course as an

effective intervention for enhancing caregivers’ mental health and promoting family cohesion.
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1. Observed Post-Course Behavioural Shifts

Observations revealed that many caregivers have integrated mindfulness breathing
and Dhamma Gita chanting into their daily home routines. This sustained engagement with
MWL techniques reflects not only the course’s long-term applicability but also its deep
spiritual resonance, particularly within the context of Buddhist teachings.

2. Community Bonding and Empowerment

This informal peer network offered more than just emotional support. It embodied the
Buddhist communal ideals of shared tranquility and mutual encouragement, thereby
reinforcing the social and spiritual dimensions of happiness cultivated during the MWL session.

The MWL (Mindfulness, Wisdom, and Loving-kindness) intervention yielded significant
positive outcomes. Following the intervention, more than 90% of participants reported
increased happiness, emotional clarity, patience, and improved family interactions. These
outcomes  corroborate  earlier mindfulness  research by Kabat-Zinn and Hanh
(2009) and Salzberg and Kabat-Zinn (2004), which demonstrated that brief, structured
meditation practices can substantially enhance emotional well-being and social
connectedness.

Further support comes from Ruiz-Robledillo et al. (2015), who showed improved
health outcomes in caregivers of individuals with ASD following a structured eight-week
mindfulness program delivered in a group format, consisting of eight consecutive fortnightly
sessions followed by a final session after a two-week interval. Similarly, Lunsky et al.
(2021) reported reduced stress and enhanced coping capacity among parents of autistic
adolescents through a virtual, gsroup-based mindfulness intervention. These results resonate
with findings by Reilly (2025), who documented improvements in parent-child interactions and
emotional self-regulation following loving-kindness meditation.

In addition, Tan et al, 2017 emphasized the integration of mindfulness-based
interventions rooted in Theravada Buddhism, such as Mindfulness-Based Supportive Therapy
and Mini-Mindfulness Meditation, that highlishts the potential of culturally grounded
contemplative practices to enhance psychosocial care in palliative settings, aligning with
MWL’s Buddhist-inspired framework. Ramakrishnan (2023) further expanded on mindfulness
assessment tools used in autism caregiving programs, reinforcing the flexibility and cross-
cultural relevance of MWL’s components.

Together, these findings reinforce the MWL framework as a credible, adaptable, and
context-sensitive intervention model.

These collective results underscore the efficacy of mindfulness-based and Buddhist-
informed programs in fostering emotional well-being, caregiver empowerment, and family

cohesion across diverse caregiving environments.
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The New Body of Knowledge

This research presents an MWL-based caregiving intervention, delivered as a one-day
meditation course hosted by the Buddhamahametta Foundation. The course incorporated the
following core components:

1. Guided mindfulness breathing exercises designed to enhance present-moment
awareness and support emotional regulation.

2. Loving-kindness (mettd) chanting and visualizations, aimed at cultivating
compassion and reducing emotional reactivity.

3. Application of Wisdom (panifia) through guided reflections on Buddhist teachings
relevant to the caregiving experience.

4. Use of Dhamma Gita - Buddhist devotional songs and verses that participants can
incorporate into their home routines for ongoing spiritual support and emotional upliftment.

These components embody a practical integration of mindfulness and compassion-
based Buddhist methodologies. The conceptual relationships between caregiving challenges,

spiritual practices, and community-based support are illustrated in Figure 4.

alleviating
isolation and stress
~
Community
Support
Challenges Face.
by Families
Buddhist- Comprehensive
] Methodologies Framework
T-
Financial Burdens A
Emotional Burdens Buddhist Pe-aceful
|£| Mindfulness Compassion Methodologies
* Awareness
Physical Burdens ! 4 .
* Compassion
* Walking meditation * Gratitude
* Sitting meditation * Karma

Spreading loving kindness
Dhamma gita
¢ Bowing with gratitude

Figure 4: Integration of MWL Practices and Buddhist Peace Methodologies to Address Family

Caregiving Challenges

This figure visually synthesizes the emotional, financial, and physical burdens
experienced by families caring for children with special needs. It illustrates how core Buddhist
principles, such as community support; mindfulness; and loving-kindness, intersect to form a

holistic and supportive caregiving framework.
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Though the intervention lasted a single day, its intention was to provide sustainable
tools, namely mindfulness and loving-kindness techniques that could be practiced daily within
the home environment.

The model emphasizes accessibility, spiritual alignment, and emotional transformation,
showing that even brief interventions can yield lasting psychosocial benefits when grounded

in authentic spiritual principles and reinforced through consistent daily practice.

Discussion of Research Results

Objectivel: To study the difficulties and obstacles experienced by families caring and
scientific knowledge for parenting of special needs children

Families caring for children with special needs face substantial emotional, financial,
and systemic burdens. These include heightened emotional stress, economic hardship, limited
access to professional guidance, and inadequate institutional support. This analysis aligns with
findings by Kumari et al. (2024) and Kog et al. (2024), who identified emotional fatigue and
financial strain as primary stressors among caregivers. Furthermore, Henning-Smith and Lahr
(2021) highlighted compounding challenges such as caregiver burnout and diminished
caregiving quality, particularly prevalent in rural and underserved regions.

Objective2: To study the family caring aims to happiness and the meditation courses
for the families based on Buddhist scripture.

The MWL (Mindfulness, Wisdom, and Loving-kindness) intervention yielded significant
positive outcomes. Post-intervention, over 90% of participants reported increased happiness,
emotional clarity, patience, and improved family interactions. These outcomes corroborate
earlier mindfulness research by Kabat-Zinn and Hanh (2009) and Salzberg and Kabat-Zinn
(2004), which demonstrated that brief, structured meditation practices can substantially

enhance emotional well-being and social connectedness.

Conclusion

This analysis demonstrates that the MWL meditation approach, grounded in Buddhist
philosophy, provides a culturally meaningful and effective strategy for addressing the
psychosocial challenges frequently encountered by families of children with special needs.
Notably, even a single session resulted in reported improvements in emotional regulation,
mindfulness, and overall family cohesion.

The implementation model employed by the Buddhamahametta
Foundation exemplifies how spiritual practices such as loving-kindness chanting and Dhamma
Gita recitation can be seamlessly incorporated into daily caregiving routines. These outcomes
highlight the potential of MWL as a sustainable and spiritually congruent intervention

framework.
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By integrating Buddhist principles with contemporary caregiving needs, this study
contributes to the expanding discourse on mindfulness-based interventions and underscores

the value of culturally embedded approaches in diverse familial and sociocultural contexts.

Suggestions

1. The suggestions from the research

From the research result of the 1% objective, relevant institutions such as healthcare
providers, educational institutions, social development ministries, and community centres
ought to create comprehensive caregiver education programs that blend contemporary
parenting insights with culturally significant Buddhist meditation techniques. These initiatives
should foster interdisciplinary collaboration among health professionals, Buddhist monks,
educators, and therapists to assist families in a holistic way. The training should encompass
modules on emotional regulation, mindfulness-based communication, and household
practices that incorporate Dhamma Gita.

From the research result of the 2™ objective, it is recommended that the MWL
meditation course be offered as a regular series of one-day sessions by the Buddhamahametta
Foundation and the Baan Mae Nok Learning Centre for Persons with Disabilities Association. In
addition, families should be provided with supplementary materials to take home, such as
recorded chanting sessions, reflective journaling guides, and sustained support through
community networks or mobile applications. This framework will promote regular practice and
enhance accessibility for underrepresented communities.

2. The suggestions for future research

2.1 Engage in longitudinal studies that monitor the emotional and relational health
of families for a duration of 3 to 12 months after completing the MWL course, utilizing
repeated interviews and follow-up surveys.

2.2 Examine the results of meditation practices rooted in Buddhist principles
alongside those of secular mindfulness and cognitive-behavioural parenting initiatives,
employing a controlled experimental framework.

2.3 Investigate the varying effects of MWL meditation on caregivers of children with
diverse disabilities such as autism spectrum disorders, physical challenges, and intellectual
disabilities to gain insights into both specificity and generalizability.

2.4 Explore the influence of Dhamma Gita and auditory spiritual resources in
enhancing emotional resilience at home, utilizing neuroscientific and psychophysiological
evaluations.

2.5 Assess the impact of MWL practices on enhancing family system dynamics,

including marital communication, co-parenting synchronization, and sibling interactions.
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Abstract

This qualitative research aims to investigate the teaching styles and strategies
employed by a professional Filipino English teacher in Thailand, as well as the contextual
factors influencing their application in the classroom. The study utilized a single-case study
approach. Data were collected using semi-structured in-depth interviews, classroom
observations, and document analysis. The key informant was one Filipino English teacher with
over 20 years of teaching experience in Thai educational settings.

The research instruments included an interview protocol, observation checklist, and
content analysis framework. Thematic analysis was employed to examine the data, ensuring
triangulation across multiple sources to enhance validity.

Findings reveal that the participant adopted a hybrid teaching style, shifting flexibly
among expert, formal authority, facilitator, and delegator roles depending on instructional
goals and classroom dynamics. Influential factors included curriculum requirements, student
proficiency, class size, and available teaching time. Commonly used techniques included
elicitation, modeling, group and pair work, error correction, and the use of authentic materials.

The study concludes that the teacher’s choices were not arbitrary but were
strategically aligned with learners’ needs and lesson objectives. The findings underscore the
importance of adaptive pedagogy and confirm that Non-Native English-Speaking Teachers
(NNESTSs), particularly from ASEAN countries, bring valuable cultural sensitivity, instructional
flexibility, and learner-centered approaches to multilingual classrooms. This research

contributes to the literature on effective English language instruction in intercultural contexts.

Keywords: Teaching Styles; Teaching Techniques; Professional Teacher; Filipino Teacher of
English

Introduction
In the context of globalized education, English has become a vital tool for international
communication and academic advancement. As English language learning continues to expand

across Southeast Asia, many countries have relied on Non-Native English-Speaking Teachers
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(NNESTSs), particularly from neighboring ASEAN nations such as the Philippines, to fill language
teaching roles. In Thailand, Filipino English teachers represent a significant segment of the
foreign teaching workforce, especially in public and private basic education institutions. Their
contributions have been widely recognized in classroom teaching, yet little scholarly attention
has been given to their pedagosical approaches, challenges, and strengths.

Previously, the studies in second language acquisition and English language teaching
have largely centered on native speaker models, often idealizing them as the standard of
effective language instruction. At the present time, the research highlights that NNESTs bring
distinctive advantages, including an awareness of language learning difficulties, cultural
proximity to learners, and adaptability to local educational contexts. These strengths are
particularly evident among experienced Filipino teachers who demonstrate resourcefulness,
resilience, and deep pedagogical engagement. Nonetheless, there remains a limited
understanding of how these teachers apply teaching styles and strategies in real classroom
settings, particularly in non-native environments like Thailand.

The complex dynamics of language education in multicultural settings, it is important
to explore how NNESTs manage instructional choices and adapt their practices to meet diverse
student needs. Teaching styles and strategies are not static; they evolve with context,
classroom culture, and learner backgrounds. Understanding how experienced Filipino teachers
construct their instructional decisions can provide valuable insights for educational
administrators, policymakers, and teacher training programs.

This study was initiated to investigate the teaching styles and strategies employed by
a professional Filipino English teacher in Thailand. By using qualitative methods and a case
study approach, the research seeks to uncover how this teacher navigates pedagogical
decisions, balances between various instructional roles, and responds to the specific
characteristics of her students. The study aims to contribute to the broader discourse on
effective language teaching in ASEAN contexts and to affirm the professional identity and

agency of NNESTs within the Thai education system.

Objective of the Research
To investigate the teaching styles and strategies employed by a professional Filipino

English teacher of English teaching in Thailand.

Research Methodology

This study employed a qualitative case study approach to explore the teaching styles
and strategies of a professional Filipino English teacher working in Thailand. The participant
was selected through purposive sampling based on her extensive teaching experience,

spanning more than two decades in various Thai educational settings. Data were collected
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through a semi-structured in-depth interview designed to elicit detailed responses regarding
instructional practices, beliefs, and context-specific decision-making.

The interview was conducted in English and audio-recorded with the participant’s
consent. The interview transcript was later transcribed and analyzed through qualitative
content analysis. The analysis focused on identifying themes and patterns related to teaching
styles, instructional strategies, and contextual influences. Triangulation was ensured by
reviewing relevant literature and comparing findings with existing frameworks of teaching styles
and strategies. The researcher maintained objectivity by applying a systematic coding process
and member checking to validate interpretations with the participant.

This methodology was chosen to allow for in-depth understanding of how an
experienced non-native English-speaking teacher manages instructional decision-making in a
multicultural classroom setting. The single-case design offers insight into pedagogical
adaptability and personal teaching philosophy in real-world practice.

The participant in this study was a female Filipino English teacher with over 22 years
of teaching experience, including more than 15 years in Thai public and private schools. She
holds a bachelor’s degree in English education and a master’s degree in Teaching English as
a Second Language (TESL). Her professional background spans primary and secondary
education, with most of her teaching conducted in English Program (EP) settings. The
participant had completed several teacher training workshops in Thailand and had also served
as a mentor for novice foreign teachers. Her classes typically consisted of 25-35 Thai students
with mixed levels of English proficiency. She described herself as “flexible and intuitive,”
emphasizing the importance of adapting instruction to the learning style and emotional state
of each class. Her extensive experience and reflective teaching style made her an ideal subject

for this case study.

Research Results

The findings of this study revealed that the Filipino English teacher adopted a hybrid
teaching style that integrated multiple roles, including expert, formal authority, facilitator, and
delegator. Rather than relying on a single dominant style, the teacher demonstrated flexibility
in selecting teaching approaches that matched the classroom context, student needs, and
instructional goals. This dynamic use of teaching styles allowed the teacher to in terms of
teaching strategies, the participant employed a wide array of techniques such as eliciting prior
knowledge, modeling language use, giving clear verbal and written instructions, organizing pair
and group work, monitoring classroom interactions, and providing both corrective and
encouraging feedback. The use of authentic materials and contextualized language practice
further reflected a strategy focused on communicative competence and learner engagement.

The teacher’s instructional decisions were influenced by several contextual factors.

These included student proficiency levels, class size, available instructional time, curriculum
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demands, and the cultural expectations of Thai learners. The participant demonstrated an
awareness of how these factors shaped her lesson planning and moment-to-moment teaching
practices. Her approach emphasized responsiveness, adaptability, and the ability to shift
pedagogical tactics depending on real-time classroom dynamics.

Overall, the research highlights the practical application of multiple teaching styles and
strategies by an experienced NNEST. It also affirms the role of context-sensitive decision-
making as a key component in effective English language instruction in Thai classrooms.

In discussing her lesson planning, the participant emphasized the importance of
aligning instruction with students’ interests. She stated,

“I'always consider their interests first. Thai students like music, so | use English songs
in group tasks. They enjoy it, and they remember more vocabulary that way.”

This reflects a learner-centered strategy that encourages participation and memory
retention through contextualized, affective engagement. It also demonstrates an awareness
of cultural preferences in Thai classrooms, a recurring theme in the teacher’s approach to
planning interactive activities.

Furthermore, the participant mentioned that her role in the classroom shifts based on
student readiness:

“At the beginning of the semester, | act more like an authority because they need
structure. But once they get used to me, | become more like a facilitator.”

This illustrates her hybrid teaching style, combining formal authority with facilitator
roles depending on learners’ familiarity and comfort levels—an adaptive pattern observed
consistently across her teaching process.

The participant’s reflections also support theoretical models of teaching flexibility and
contextual adaptation. For example, she noted:

“When the students are shy, | start with pair work. It’s less scary than speaking in front
of the whole class. After that, they’re more willing to speak.”

This supports Vygotsky’s Zone of Proximal Development (1978), where scaffolding is
used to gradually increase learner confidence and independence. Her sensitivity to emotional
and social aspects of learning is also indicative of high intercultural competence (Byram, 1997),
as she tailors strategies to suit Thai students’ cultural communication norms.

Additionally, her approach to code-switching illustrates awareness of cognitive load.
She shared:

“If they don’t understand something, | sometimes say it in Thai. Just one sentence.
Then | repeat in English again. It helps them relax.”

This pedagosgical choice demonstrates her pragmatic flexibility and aligns with CLT
principles that emphasize comprehension and communication over rigid target-language-only

instruction.
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The teacher’s emphasis on affective factors and motivation mirrors Krashen’s Affective
Filter Hypothesis, which suggests that learners acquire language more effectively when they
are relaxed and engaged. Her classroom decisions consistently supported this view. As she
remarked:

“If they laugh and enjoy the lesson, they learn more. That’s why | never make them
feel wrong. | correct gently, or | repeat the correct sentence and smile.”

This strategy is not only pedagosgically effective but also culturally appropriate,
reinforcing classroom harmony and student confidence in line with Thai cultural expectations.

One particularly insightful comment emphasized her adaptive pacing:

“Sometimes | prepare a long lesson, but if | see they are tired or confused, | slow down
or change the activity. | follow their mood.”

This reflects a high level of teacher reflectivity and situational awareness, consistent
with Schon’s (1983) concept of the reflective practitioner, and is characteristic of experienced

educators who can adjust their instruction in real time.

The New Body of Knowledge

The findings of this study led to the development of a conceptual framework
illustrating the integration of teaching styles and strategies employed by a non-native English-
speaking teacher (NNEST) in a Thai classroom. The framework consists of three core
components: (1) Hybrid Teaching Roles, (2) Contextual Strategy Selection, and (3) Adaptive
Decision-Making Process.

1. Hybrid Teaching Roles: The teacher alternates between expert, formal authority,
facilitator, and delegator depending on instructional objectives and learner needs. This
flexibility enhances classroom responsiveness and supports a variety of learning activities.

2. Contextual Strategy Selection: Teaching strategies are not applied in isolation but
are selected based on factors such as students’ English proficiency, class size, time constraints,
and curriculum requirements. Strategies include eliciting, modeling, error correction, pair/group
work, and the use of authentic materials.

3. Adaptive Decision-Making Process: Instructional choices are continuously adjusted
during lesson implementation. The teacher evaluates student responses and engagement
levels to fine-tune approaches in real time.

This model contributes to the body of knowledge in English language education by
emphasizing the importance of teaching flexibility, learner-centered adaptation, and strategic
integration of pedagogical methods. It also affirms the professional agency of NNESTs in

navigating culturally diverse classrooms through reflective and responsive practices.
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Figure 1: Hybrid Teaching Strategy Framework

This framework illustrates the dynamic integration of four key elements: hybrid
teaching roles, contextual factors, instructional strategies, and adaptive decision-making. At
the core, the teacher acts flexibly across multiple roles—expert, formal authority, facilitator,
and delegator—while adapting strategy selection to variables such as student proficiency,
class size, curriculum needs, and cultural norms. Through continuous reflective practice, the
teacher makes real-time instructional adjustments that respond to learners’ needs, creating a
cycle of responsive, context-sensitive pedagogy. This model underscores the interplay
between teaching identity, strategy application, and situational awareness in non-native
English-speaking teaching contexts.

Discussion of Research Results

The study aimed to explore the teaching styles and strategies of a professional Filipino
teacher of English in Thailand. The findings revealed that the participant employed a
combination of expert, facilitator, formal authority, and delegator roles, aligning with Grasha’s
(1996) classification. The use of multiple roles reflects a flexible and context-sensitive
approach to teaching.

The findings are consistent with prior studies. For instance, Javier and Pascual (2019)
and Park and Kim (2020) found that Filipino ESL teachers in East Asia adapted well to local
cultures and were valued for their interpersonal warmth and ability to simplify complex
content. Similarly, Medgyes (1992) and Moussu and Llurda (2008) emphasized the unique

advantages of non-native English-speaking teachers (NNESTSs), such as metalinguistic awareness
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and empathy for learners. The participant in this study demonstrated these strengths through
scaffolded instruction and culturally responsive strategies.

In terms of teaching methodology, the participant integrated principles of
Communicative Language Teaching (CLT), including group work and real-life communication
(Richards & Rodgers, 2014). Additionally, the use of simplified English and code-switching
reflects awareness of Vygotsky’s (1978) Zone of Proximal Development, adjusting instruction
based on learmner readiness.

Although limited digital tools were used, the teacher’s real-time integration of content
and pedagogy aligns with the concept of Technological Pedagogical Content Knowledge
(TPACK) (Mishra & Koehler, 2006). Furthermore, intercultural competence (Byram, 1997) was
evident in the participant’s sensitivity to Thai students’ behaviors and classroom norms.

The findings also reflect Schon’s (1983) model of the Reflective Practitioner. The
teacher made in-action adjustments during lessons, demonstrating reflective awareness and
experience-based judgment.

In summary, this case study supports the view that NNESTs—especially from ASEAN
contexts—possess pedagogical strengths that are vital in multicultural classrooms. Their
effectiveness stems not from native-like fluency, but from cultural sensitivity, adaptability, and

reflective practice.

Conclusion

This study explored the teaching styles and strategies employed by a professional
Filipino English teacher working in Thailand. Through a qualitative case study approach, it was
found that the teacher adopted a flexible and context-sensitive pedagogical approach,
drawing from a range of teaching styles—namely expert, formal authority, facilitator, and
delegator—and employing varied instructional strategies to meet the specific needs of her
learners. The selection of teaching methods was not arbitrary but informed by classroom
realities such as student proficiency levels, class size, curricular demands, and time constraints.

This pedagogical flexibility reflects a deep understanding of both content and learner,
allowing for responsive, effective teaching in a multicultural and multilingual environment.
Moreover, the study highlights the professional agency and competence of non-native English-
speaking teachers (NNESTs), particularly those from ASEAN countries, in delivering high-quality
English language education.

By presenting a real-world example of a highly experienced NNEST, this research
contributes to the ongoing conversation about inclusive and context-aware language
education. It calls attention to the value of teaching practices rooted in reflection, adaptability,
and cultural relevance—practices that transcend native-speaker norms and resonate with the

actual conditions of language classrooms in Thailand and similar educational contexts.
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Suggestions
1. The suggestions from the research

1.1 Educational institutions in Thailand should recognize and support the role of
non-native English-speaking teachers (NNESTs), particularly those from ASEAN countries, by
providing professional development opportunities that emphasize pedagogical flexibility and
intercultural competence.

1.2 Teacher training programs should incorporate case-based learning from
experienced NNESTs to promote reflective practice and adaptive instructional skills among
pre-service and in-service teachers.

1.3 School administrators should foster inclusive environments where NNESTs are
encouraged to contribute to curriculum development and share effective teaching strategies
with local educators.

2. The suggestions for future research

2.1 Future studies should expand the participant pool to include multiple NNESTSs
across various Thai educational settings to allow for comparative analysis and broader
generalization.

2.2 Longitudinal research could be conducted to examine the professional
development trajectories of NNESTs and how their teaching styles evolve over time.

2.3 Comparative studies between native and non-native English-speaking teachers
could offer deeper insights into instructional choices, cultural influences, and classroom

outcomes.

References

Braine, G. (2010). Non-Native Speaker English Teachers: Research, Pedagogy, and Professional
Growth. New York: Routledge.

Byram, M. (1997). Teaching and Assessing Intercultural Communicative Competence.
Clevedon: Multilingual Matters.

Grasha, A. F. (1996). Teaching with Style: A Practical Guide to Enhancing Learning by
Understanding Teaching and Learning Styles. Pittsburgh, PA: Alliance Publishers.

Javier, R., & Pascual, M. (2019). Filipino ESL Teachers’ Classroom Practices and Cultural
Adaptation in Japan. Asian EFL Journal, 21(2), 45-67.

Krashen, S. D. (1982). Principles and Practice in Second Language Acquisition. Oxford:
Pergamon Press.

Medgyes, P. (1992). Native or Non-Native: Who's Worth More? ELT Journal, 46(4), 340-349.

Moussu, L., & Llurda, E. (2008). Non-Native English-Speaking English Language Teachers: History
and Research. Language Teaching, 41(3), 315-348.

Park, J., & Kim, H. (2020). Perceptions of Filipino English Teachers in South Korea: Interpersonal
Rapport and Pedagogical Adaptability. Journal of Asia TEFL, 17(1), 111-129.



MNsasduRfnYIUInTsml 133 YN 13 atun 5 (fuereu-nanau 2568) 1816

Richards, J. C., & Rodgers, T. S. (2014). Approaches and Methods in Language Teaching. (3™
ed.). Cambridge: Cambridge University Press.

Schon, D. A. (1983). The Reflective Practitioner: How Professionals Think in Action. New York:
Basic Books.

Viygotsky, L. S. (1978). Mind in Society: The Development of Higher Psychological Processes.
Cambridee, MA: Harvard University Press.



Journal of MCU Peace Studies Vol. 13 No. 5 (September-October 2025) 1817

Development of a Hybrid Course Management Model to Enhance Uniball

Skills for Students in Jiangxi Environmental Engineering Vocational College”

%\ \jff Xie Xiaohui, ’Supeerapat Pimmas and *Theeraphab Phetmalaikul
EL,\\ / " “Faculty of Education, Dhonburi Rajabhat University, Thailand.

*Faculty of Education, Srinakharinwirot University, Thailand.
'Corresponding Author’s Email: 6523031032@dru.ac.th

Abstract

This study aimed (1) to investigate the needs of students for enhancing Uniball skills
through hybrid courses, and (2) to develop a hybrid course management model to enhance
Uniball skills for students. An exploratory mixed-methods design was employed. In Phase 1, a
questionnaire survey was conducted among 411 vocational college students to analyze their
learning needs and the challenges they faced. In Phase 2, focus group interviews were held
with 9 experienced physical education teachers to gather insights into key instructional
challenges, teaching experiences, and the feasibility of hybrid implementation.

The research result was found that:

1. A significant gap between students’ current learning experiences and their
expectations was identified, with key areas for improvement including the enhancement of
technical and tactical skills, increased opportunities for interactive and collaborative learning,
and the need for richer teaching resources and more flexible course structures. Students also
highlighted challenges related to insufficient feedback, limited access to systematic learning
materials, and a lack of diverse teaching methods.

2. The model was structured around five instructional phases and supported by three
core components: collaborative learning management strategies, digital tools and platform

integration, and a process-oriented multidimensional evaluation system.

Keywords: Uniball; Hybrid Learning; Course Management; Cooperative Learning

Introduction

China’s “Healthy China 2030” policy underscores the importance of physical education
in promoting students’ overall development. In this context, Uniball—a culturally significant
new sport—has expanded rapidly, reaching 22 provinces, over 110 universities, and 190
schools as of 2024 (General Administration of Sport of China, 2024). Despite this growth, Uniball

education faces major challenges: limited teaching resources, narrow curriculum focus on
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technical skills, lack of standardized instructional frameworks, and unequal regional access
(Yu, 2021).

Hybrid learning in physical education offer multiple advantages by providing abundant
digital learning resources beyond class time (Graham, 2018), supplementing textbook
limitations and enriching instructional strategies, balancing practical skill training with
theoretical knowledge, facilitating cross-regional resource sharing (Li & He, 2023), and
enhancing flexibility, student engagement, and differentiated instruction (Wang et al., 2023). In
the context of hybrid sports courses—particularly Uniball instruction—the Course
Management Model enhances instructional quality by establishing a systematic instructional
process to improve teaching organization (Sabrina et al.,, 2022), standardizing instruction to
ensure consistency in course delivery (Huber & Skedsmo, 2017), integrating multi-source data
to construct a comprehensive evaluation system (Chango et al,, 2021; Xu, 2024), and
facilitating real-time feedback mechanisms to strengthen instructional adaptability and
responsiveness (Cai et al.,, 2023). This study therefore aims to develop a hybrid course
management model to enhance Uniball skills, offering a structured framework to support
standardized, flexible, and equitable delivery and to promote its sustainable development

systematically.

Objectives of the Research

This study aimed:

1. To investigate the needs of students for enhancing uniball skills through hybrid
courses.

2. To develop a hybrid course management model to enhance uniball skill for

students.

Research Methodology

This study adopts an exploratory sequential mixed-methods design to develop hybrid
course management model for Uniball instruction in vocational education. The design begins
with needs identification, proceeds to model construction, and integrates both quantitative
and qualitative methods at different stages of the research process.

1. Population and samples

In Phase 1, the target population comprised students from Jiangxi Environmental
Engineering Vocational College, which has approximately 15,000 enrolled students. Using
Yamane’s (1973) sample size formula, the minimum required sample was calculated to be
390. To enhance representativeness and data robustness, a final sample of 411 students was
selected.

In Phase 2, the sample included 9 professional teachers specializing in physical

education and Uniball instruction. Participants were selected through purposive sampling, and
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all had over seven years of teaching experience. Notably, two of the teachers also held
administrative positions related to curriculum planning and educational management,
ensuring a diverse range of instructional and managerial perspectives.

2. Research instrument

In Phase 1, a structured questionnaire was used to investigate students’ awareness,
expectations, and learning needs related to Uniball skill development. The instrument utilized
a five-point Likert scale, along with an open-ended item designed to elicit qualitative insights.
The content validity of the questionnaire was assessed by 5 experts using the Index of Item-
Objective Congruence (I0C) method to ensure alignment with the study’s objectives.

In Phase 2, a semi-structured focus group discussion guide was developed to explore
instructors’ teaching experiences and perceptions regarding the feasibility and implementation
of hybrid Uniball instruction. The guide was structured around five core instructional stages—
Preparation, Instruction, Collaboration, Checking, and Assessment. The guide was reviewed by
2 doctoral-level experts in teaching and curriculum management and pilot-tested by two
Uniball instructors, whose feedback led to revisions that improved its logical flow, question
formulation, and overall alignment with the research objectives.

3. Collection of data

In Phase 1, data were collected via an online questionnaire distributed to students,
enabling broad participation and efficient data acquisition.

In Phase 2, qualitative data were gathered through online focus group interviews with
the participating instructors. All sessions were audio-recorded with participants’ written
informed consent. The recordings were transcribed verbatim and proofread twice for accuracy.
Anonymized codes were used to replace identifying information to maintain participant
confidentiality throughout the data management process.

4. Data analysis

In Phase 1, descriptive statistical methods—including mean, standard deviation, and
percentage—were used to analyze the questionnaire responses. These statistics offered a
comprehensive overview of students’ perceptions, needs, and expectations regarding the
Uniball course.

In Phase 2, content analysis and thematic analysis were applied to the qualitative data
collected from focus group discussions. Transcripts were systematically coded, and recurring
statements were categorized into thematic clusters based on their frequency, relevance, and
conceptual alignment. Direct quotes were used to illustrate commonly reported teaching
experiences, instructional challenges, and attitudes toward hybrid course implementation,

thereby capturing the depth and diversity of participants’ views.
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Research Results

The 1% objective is to investigate the needs of students for enhancing Uniball skills
through hybrid courses. It was found that the survey of 411 vocational students revealed that
72.7% were first-year students, and 58.2% were male. 52.3% had prior exposure to Uniball. In
terms of satisfaction, 56.93% of students expressed satisfaction (24.57% very satisfied, 32.36%
quite satisfied), but 38.20% remained neutral, signaling the need for improved course
engagement. As for preferred learning formats, 57.66% favored a hybrid approach, combining
online and offline instruction.

Gap analysis comparing current perceptions to expected levels identified priority areas
for course improvement:

Important Learning Components: The greatest perceived gap was in technical skills
(PNI' = 0.184), followed by tactical strategy (0.173) and competition rules (0.165), indicating
strong student demand for skill-based and strategic training.

Attractiveness of Course Aspects: Teamwork had the highest gap (PNI = 0.219),
highlighting the value students place on interactive and collaborative learning.

Improvement in Course Aspects: The richness of teaching resources showed the
largest gap (PNI = 0.263), followed by class schedule (0.193) and feedback timeliness (0.163),
suggesting a need for enhanced content and structural organization.

Learning Difficulties: The lack of systematic resources was the top challenge (PNI =
0.145), along with intensive scheduling (0.123) and inadequate teacher feedback (0.110).

Teaching Method Challenges: The largest gap was in lack of interactive and diverse
teaching methods (PNI = 0.123), followed by imbalance between theory and practice (0.122).

Support Types: Students most needed group discussion and teamwork opportunities
(PNI' = 0.162), teacher feedback (0.142), and video teaching (0.120), reflecting a clear
preference for hybrid, interactive, and multimedia-supported learning environments.

In conclusion, the findings highlight the urgent need to enhance technical and tactical
skill training, interactive learning opportunities, and resource-rich hybrid instruction in Uniball
courses to better align with student expectations and learning needs.

The 2™ objective is to develop a hybrid course management model to enhance
Uniball skills for students. It was found that thematic analysis of the interviews revealed five
recurring challenges in current teaching practices: low student engagement, fragmented
resources, difficulty in differentiated instruction, weak group collaboration, and incomplete
evaluation systems. These challenges were analyzed across the five instructional stages—
Preparation, Instruction, Collaboration, Checking, and Assessment—highlighting stage-specific
issues and gaps. Teachers also provided detailed insights into the appropriate balance of
online and offline tasks per stage, supporting a task-driven, flexible hybrid approach.
Furthermore, the study examined cooperative learning management, media and technology

needs, and current evaluation practices. Table 1 summarizes the key instructional tasks, hybrid
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learning configurations, management approaches, assessment methods, and digital tools
associated with each stage—constituting the essential structure and functional modules of
this hybrid course management model.

Table 1: Hybrid Course Management Model for Uniball Instruction

Teaching Phase Core Tasks Hybrid Management Evaluation Digital Tools
Configuration
1. Preparation  Content preview, Mainly online; Group Online quizzes, Superstar,
goal setting videos, LMS coordination, self-checks Rain
tracking Classroom,
LMS
2. Instruction Skill Mainly offline; Role rotation, Teacher Al motion
demonstration, online for review layered tasks observation, Al analysis, PPT
correction feedback archive
3. Collaboration Tactical practice, Offline drills; Task boards, Peer/self- Tencent
team tasks online planning  rotating leaders  evaluation Docs, task
boards
4. Checking Skill diagnosis,  Hybrid Self-reports, peer Micro-assessments Tencent
peer feedback  walkthroughs review Forms,
practice
uploads
5. Assessment Final Offline Rubrics, Al-assisted and e-Portfolio,
skill/tactical performance; reflection logs  portfolio-based rubric tools
evaluation online portfolio

Based on the findings from the focus group discussions with 9 experienced vocational
college teachers, a Hybrid Course Management Model for Uniball Instruction was developed
to address the challenges identified in current teaching practices. This structured model aims
to enhance students’ Uniball skills, tactical awareness, and collaborative competence (see
Figure 1).

Rooted in the philosophy of task-driven collaborative learning, the model integrates
both online and offline instructional strategies across five core teaching phases: Preparation,
Instruction, Collaboration, Checking, and Assessment. Each phase is aligned with specific
pedagogical tasks and supported by a set of cooperative learning management strategies,
digital tools and platforms, as well as process-based and multidimensional evaluation
mechanisms.

Together, these integrated components are designed to promote effective
collaboration, flexible instruction, and formative assessment within a hybrid learning

environment tailored to Uniball skill development.
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Figure 1: Hybrid Course Management Model for Uniball

The New Body of Knowledge

This study produced a Hybrid Course Management Model to enhance Uniball skills in
vocational students. The model combines clear instructional steps (Preparation, Instruction,
Collaboration, Checking, Assessment) with teaching, learning and institution support systems.
It improves learning by blending online resources with face-to-face practice, ensures consistent
teaching quality, and expands access to education. Schools can adopt this structured

approach to develop skills-based courses, promote student engagement, and reduce regional

disparities.

Discussion of Research Results

From the research result of the 1° objective, it was found that students showed a
strong preference for a hybrid course combining online and offline learning (57.66%), along
with high expectations for technical skill development, teamwork, resource-rich instruction,
and personalized feedback. This is because the current Uniball course lacks systematic
curriculum  design, sufficient digital support, and interactive learning opportunities, which
hinder students' ability to engage in self-directed and collaborative learning. These findings
are consistent with the concept, theory, and research work of Garrison and Vaughan’s (2008)
Community of Inquiry framework, which emphasizes the integration of cognitive, teaching, and
social presence in blended learning environments, and Wang et al. (2022), who highlighted
the benefits of hybrid models in enhancing flexibility, personalization, and learning outcomes
in sports education. Furthermore, the identified need for digital resources, such as structured
video tutorials and mobile-friendly learning platforms, aligns with the work of Casey et al.

(2017) and @sterlie et al. (2023), who emphasized the role of digital infrastructure in supporting
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learning beyond the physical classroom. Students’ demand for more collaborative and group-
based activities also echoes findings from Dyson (2001) and Fernandez-Rio & Casey (2021),
who reported that cooperative learning increases motivation and shared responsibility. The
emphasis on real-time teacher feedback and context-specific formative assessment is
consistent with Black and Wiliam’s (1998) formative assessment theory and Nicol and
Macfarlane-Dick’s (2006) self-regulated learning model.

From the research result of the 2" objective, it was found that the development of
the hybrid course management model was effectively suided by practical insights from Uniball
instructors. This is because the challenges they raised—such as unclear group roles, limited
digital resources, monotonous instruction, and insufficient feedback—nhighlighted key gaps in
current Uniball pedagogy and directly shaped the model's design. These findings are consistent
with the concepts and research of Dyson and Grineski (2001) on structured collaboration,
Qsterlie et al. (2023) on meaningful technology integration, and Garrison and Vaughan’s (2008)
Community of Inquiry framework. In addition, the emphasis on clearer group roles and
accountability aligns with Fernandez-Rio and Casey (2021), while the recommended use of
online platforms for theory and reflection, alongside face-to-face skill correction, reflects
findings by Kao (2019) and Yang et al. (2021). The integration of formative tools, such as video
reviews and skill checklists, responds to feedback gaps and supports the principles of Black
and Wiliam (1998) and Nicol and Macfarlane-Dick (2006).

Conclusion

This study developed a Hybrid Course Management Model to enhance Uniball skills
among vocational college students. The students faced challenges such as insufficient
feedback, limited access to systematic learning materials, and a lack of diverse teaching
methods. To address these needs, the model was designed with clear instructional phases—
Preparation, Instruction, Collaboration, Checking, and Assessment—supported by institutional
and teaching resources. Expert evaluation confirmed its appropriateness and feasibility, while
teacher and student feedback highlighted its potential to improve learning outcomes. The
model offers a structured, flexible approach that blends online and offline methods, aiming
to raise teaching quality, support equitable access, and promote effective skill development

in vocational education.

Suggestions
Based on the findings of this research, the following recommendations are proposed:
1. The suggestions from the research
The results from the 1* objective revealed that students experienced difficulties due
to insufficient online resources, lack of practical training opportunities, and unbalanced theory

and practice in Uniball courses. Therefore, educational institutions and curriculum
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development departments should enhance teaching infrastructure by integrating digital
learning tools, increasing hands-on practice sessions, and adjusting content to ensure a better
balance between theory and practice.

The results from the 2™ objective found that the newly developed Hybrid Course
Management Model comprises five instructional phases—Preparation, Instruction,
Collaboration, Checking, and Assessment—and two support systems. Therefore, educational
administrators and vocational colleges should adopt and adapt this model to structure Uniball
and other skill-based courses, offering training to instructors on how to implement the model
effectively.

2. The suggestions for future research

Future research should be built upon this study by focusing on the following topics:

2.1 A longitudinal study to examine the long-term impact of the hybrid model on
students’ skill development and learning outcomes.

2.2 A comparative study between traditional and hybrid models in teaching Uniball
or similar sports in vocational education.

2.3 The effectiveness of digital teaching materials and online platforms specifically

tailored to Uniball instruction.
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Abstract

The research objectives were: (1) to study the conditions of talent management in
creating competitive advantage for government and private organizations, Bangkok
Metropolitan, (2) to study the problems and obstacles of talent management in creating
competitive advantage for government and private organizations, Bangkok Metropolitan, and
(3) to study the guidelines of talent management in creating competitive advantage for
government and private organizations, Bangkok Metropolitan. The research was qualitative.
Key informants in this study were the government and private organizations in Bangkok
Metropolitan personnel, and academics, totaling 21 key informants by a purposive selection.
The research instrument used a semi-structured interview. Analyzing data was a descriptive
summary.

The research results found that: (1) the conditions of talent management in creating
competitive advantage for government and private organizations, Bangkok Metropolitan
included recruiting talent from inside and outside the organization, and developing personnel
in line with the organization’s vision, strategy, and environment. Development covered
intellectual, emotional, and moral intelligence, with a clear and fair performance
measurement framework. Qualified personnel were promoted to key positions with higher
remuneration and rewards. KPI-based management encouraged continuous high performance,
career growth, and retention of talent staff, (2) the problems and obstacles included
challenges in compensation and benefits in both public and private organizations, and (3) the
guidelines suggested promoting the organization’s image, creating a motivating culture, and at
the national level, attracting high-potential personnel globally through benefits, competitive

compensation, and special visas.

Keywords: Talent Management; Creating; Competitive Advantage
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Introduction

Human resources were an important factor in driving the organization. If there was
effective management of talent people. It would result in the organization having manpower
to support the growth of the organization, created new innovations, and had sustainable
competitive ability (Adton et al. 2015). Talent management was managing high-performing
personnel to provide systematic learning experiences to increase personnel competency. Able
to perform organizational tasks effectively. It also helped personnel to learn and change their
working behavior together. How to give knowledge strengthen knowledge, understanding,
skills, and attitudes created motivation and provided opportunities for personnel to put their
knowledge, understanding, skills, and attitudes to use, created motivation and provided
opportunities for personnel to bring their knowledge, understanding, skills, and attitudes to
use be fulfilled to enable personnel to have high performance in their work. (Schweyer, 2004)

However, talent people were those who had excellent performance, having high
potential, and having the characteristics and competencies that the organization required. But
they were a rare group of people including difficult to maintain. It was considered an important
force of the organization that was able to create great value for the organization. Being a talent
person should include important desirable characteristics: Be a person with good performance,
having the potential to work and facilitate development and was a person with good
conscience enthusiastic. Having initiative, creativity, and leadership and vision able to work
together with others, and had ethics in their work. It could be seen that talent people were
quality people who helped promote the organization's success (Prasongtan, 2015).

Smart people often had their own ideas, having a vision that was highly focused on
success and needed independence in thinking, providing opportunities and setting clear work
goals for them and giving encouragement. It would make them happy at work. It was
considered a way to retain talent people with the organization. Most of the time, we found
that talent people were committed and highly responsible and needed trust in making
decisions in their work. This made them often impatient, in a hurry, agitated, and easily at risk
of clashing with co-workers or bosses. If at any time they felt that they was worthless, for
example from work that didn't meet goals. The boss didn't understand the importance of the
boss's discomfort for not being able to keep up with them. They were ready to leave. Because
they realized that could be useful wherever they were, without being attached to the location
(Phetcharat, Chomhan, and Khruapong, 2013). From the above issues, there were need for
these talent people to remain within the organization, to strengthen the organization's
capabilities this results in a competition for talent people between organizations, known as
the War of Talent. If an organization loose talent people, It would cause the loss of both
talent employees and having high potential in performance and also losing knowledge and
expertized in the work that was attached to that person. Thailand had skilled people or highly

skilled and specialized manpower to meet all the needs of the country's urgently important
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industries and future developments and made Thailand the center of high-level manpower
(Hub of Talent), and the center of learning (Hub of Knowledge) of ASEAN, including Eastern
sciences in the future.

For the reasons mentioned above, the researcher was therefore interested in studying
the subject “talent management in creating competitive advantage for government and
private organizations, Bangkok Metropolitan”, to propose guideline for talent management to

achieve greater results.

Objectives of the Research

1. To study the conditions of talent management in creating competitive advantage
for government and private organizations, Bangkok Metropolitan.

2. To study problems and obstacles for talent management in creating competitive
advantage for government and private organizations, Bangkok Metropolitan.

3. To study approaches for talent management in creating competitive advantage for

government and private organizations, Bangkok Metropolitan.

Research Methodology

Research on talent management in creating competitive advantage for government
and private organizations, Bangkok Metropolitan was qualitative: The researcher conducted
the following research:

The 1°' Step: Documentary Study

In the first stage of this qualitative, the researcher conducted a documentary study by
reviewing relevant theories, concepts, and prior research on talent management and
competitive advantage. The literature focused on concepts of talented individuals, talent
management, international practices in managing talent, human capital theory, operational
concepts, results-oriented management, and related research studies. This review provided
the theoretical framework to support data collection and analysis in the following stages of
the study.

The 2™ Step: Key Informant

Key informants in this research included (1) government organizations consisting of 3
senior executives, 3 human resources directors, and 3 skilled personnel, (2) private sector
organizations consisting of executives at the level high, 3 people, director human resources
department, 3 people, 3 skilled personnel, and (3) academics public administration, 2 people,
totaling 20 key informants by using a purposive selection, according to the specified criteria,
that was, the informants were those who were currently working in government or private
sector organizations that had knowledge, experience and were willing to cooperate to provide

information on talent management creating a competitive advantage.
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The 3™ Step: Research Instrument

The research tool was a structured interview. The questions in the interview would be
open-ended. It was created by studying various concepts, theories, and research related to
talent management in creating competitive advantage for government and private
organizations, Bangkok Metropolitan.

The interview form was divided into 3 parts:

Part 1: Questions about the conditions of talent management in creating competitive
advantage for government and private organizations, Bangkok Metropolitan.

Part 2: Questions about the problems and obstacles encountered for talent
management in creating competitive advantage for government and private organizations,
Bangkok Metropolitan.

Part 3: Questions regarding approaches and strategies for talent management in
creating competitive advantage for government and private organization, Bangkok
Metropolitan.

The 4™ Step: Data Collection

Data collection consisted of 3 methods: (1) the documentary research, which involved
gathering accurate and reliable secondary data from various sources such as books, academic
articles, government documents, theses, and reports related to talent management and
competitive advantage; (2) structured interviews with 20 purposively selected key informants
from government, private, and academic sectors, with thorough preparation to ensure
effective data gathering; and (3) non-participant observation to systematically record behaviors
and interactions within organizations, supporting interview findings and identifying patterns in
talent management practices.

The 5™ Step: Data Analysis

The researcher had used data collected from interviews and observation of concrete
things or visible phenomena to create an information system. Read and review to eliminate
extraneous information, verify data with data triangulation. The researcher then created
inductive conclusions by presenting the results of the analysis according to the conceptual
and theoretical framework in the form of a description to answer the research questions and

research objectives.

Research Results

From the 1* objective, the conditions for talent management in creating competitive
advantage for government and private organizations, Bangkok Metropolitan were considered
from the following aspects:

1. Recruitment and selection found that both public and private organizations: There
were recruitment and selecting talent people from within and outside in recruiting talent

people from outside, it would be used to attract personnel with potential talent with high
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abilities or talent people came to work with the organization as for finding talent people from
within. There would be principles for evaluating the potential of internal personnel. To be
used to distinguish talent personnel from general personnel.

2. Developing talent people found that both public and private organizations, there
were development of talent people that were consistent with the organization's vision,
strategy, and management environment. The organization would give importance to the
continuous development of personnel capabilities, both in terms of the organization's core
competencies ability to perform work and administrative abilities and leadership, etc.
Organizational development would take place in various forms according to courses organized
by the organization and agencies outside the organization, to develop talent personnel in all
dimensions, both intellectually emotional intelligence and moral intelligence.

3. Performance management: It was found that both public and private organizations
had a clear and fair framework for measuring performance in order to build morale at work
and continuously created the work of talent personnel. The performance evaluation could
be divided into 3 levels: performance was higher than the target; Performance results as
targeted and performance was lower than the target which talent personnel who passed the
criteria would be the successor to the important position specified in the organization's
succession plan.

4. Compensation and rewards: It was found that both public and private organizations
pay compensation and rewards to highly talent person or those who had good performance
and had the potential to create work for the organization at a higher rate than general
personnel. KPIs or Key Performance Indicators would be used as the basis to ensure fairness
and to encouraged all talent personnel to devote their hearts and minds to creating good
work for the organization continuously. It also created a bond and to maintain high potential
personnel to stay with the organization for a long time.

5. Retaining talent people with the organization. It was found that both public and
private organizations treated talent people with respect and honor in order to create loyalty
and adherence to the organization. Providing opportunities to use knowledge and the existing
ability of talent personnel to perform their duties fully for the organization creating
opportunities for career advancement Including creative compensation and benefits especially
strategies for balancing work and personal life, giving various awards to show personnel that
the organization values its personnel, to maintain talent personnel with the organization.

From the 2" objective, which explored the problems and obstacles for talent
management in creating competitive advantage for government and private organizations,
Bangkok Metropolitan. It were found that both public and private organizations had problems
and obstacles in talent management in creating competitive advantage for government and

private organizations that were not very different. The most common problems and obstacles
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were compensation and benefits that could not meet expectations and retained talent
personnel, causing them to be dissatisfied and stayed with the organization for a long time.
From the 3™ objective, which focused on the guidelines for talent management in
creating competitive advantage for government and private organizations, Bangkok
Metropolitan were found that the organizational level, awareness should be created about
the organization's image in order to attract and created incentives for talent personnel to want
to work with the organization, created a good organizational culture. There was a working
atmosphere that promoted learning teamwork to make talent personnel happy at work and
motivation to work focus on welfare, compensation, and opportunities for advancement and
created a bond between personnel and the organization at the national level, the government
sector should have measures in place to invite high-potential personnel from around the
world to come and work in the country, such as providing benefits, giving good compensation,

providing special visa benefits or various income tax reductions.

The New Body of Knowledge

This study synthesized a practical model of talent management in creating competitive
advantage for government and private organizations, Bangkok Metropolitan, applicable to both
public and private organizations, consisting of five key steps:

1. Talent Acquisition: Organizations applied two main strategies: (1) external
recruitment to attract high-potential talent through employer branding and strategic outreach,
and (2) internal talent identification by assessing existing staff for development opportunities.

2. Talent Development: Development must align with organizational vision, strategy,
and context. It included enhancing core competencies, leadership, emotional and moral
intelligence through training, mentoring, and both internal and external learning programs.

3. Performance Management: Clear and fair performance evaluations were essential.
High-performing individuals were identified and tracked for succession planning, enabling their
advancement into key positions aligned with organizational goals.

4. Compensation and Retention: Competitive compensation, fair rewards, and
meaningful benefits were critical for retaining talent. High performers expected recognition
that reflected their contributions and needs.

5. Organizational and National-Level Support: At the organizational level, building a
strong employer brand, fostering a learning-oriented culture, and providing career
development opportunities encourage retention. At the national level, policies such as tax
incentives, competitive salaries, and special visa programs were essential to attract and
retained high-potential talent domestically.

This model could guide organizations in building systems that not only attracted and

retained talent individuals but also integrated them into a long-term competitive strategy. It
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could be applied to HR planning, organizational development, and public policy, contributing

to sustainable human capital growth in both the private and public sectors.

- External recruitment (Employer
branding, outreach)

- Internal talent identification (staff
assessment)

— 1. Talent Acquisition

- Develop competencies, leadership,
lemotional & moral 1Q

- Training, mentoring, learing
programs (internal & external)

— 2. Talent Development

Talent Management Model in - Clear and fair evaluations

Creating Competitive Advantage [ [ 3 Performance Management - Track high performers for succession
planning

- Competitive pay, fair rewards,
meaningful benefits

— 4. Compensation and Retention
- Recognition aligned with contribution|

and needs

- Org: Strong employer brand, learning
5. Organizational & National-Level culture, career paths

Support - National: Tax incentives, competitive
salaries, special visas

Figure 1: Talent Management Model in Creating Competitive Advantage

Discussion of Research Results

From the research result of the 1* objective, the condition for talent management in
creating competitive advantage for government and private organizations, Bangkok
Metropolitan were considered in the following aspects:

1.1 Recruitment and selection processes in both public and private organizations were
diverse and comprehensive. They did not only focus on attracting talent from outside but
also emphasized the development of internal personnel. Recruiting from outside typically
aimed to attract individuals with high potential and strong abilities to fill skill eaps and
strengthen the organization. Meanwhile, internal development involved clear systems and
criteria to evaluate and distinguish high-potential employees from general staff. This approach
not only helped retain talent personnel but also supported their growth and prepared them

for key positions in the future. Moreover, these processes reflected effective human resource
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management strategies that suitably met the organization’s long-term needs. Consistent with
the results of a study by Patanasamphan (2020), he studied the talent management of Thai
employees in a Japanese company. In the Amata Nakorn Industrial Estate, Chonburi, the
research results found that talent management of Thai employees in a Japanese company in
Amata Nakorn Industrial Estate, Chonburi included: (1) Recruitment from employees within
the company or employees outside the company or search for announcements on social
media. (2) Selection using various tools to consider selecting employees. Test tools that
measure knowledge, measure skills in work or an aptitude test tool to measure mental fitness
A personal testing tool used to measure personality and social adjustment. and from job
interviews or discussions to measure abilities in knowledge and intellectual thinking answering
inquiries.

1.2 The development of talent personnel in both public and private organizations
aligned closely with the organization’s vision, strategy, and management environment. These
organizations placed strong emphasis on continuously enhancing the capabilities of their staff,
including core competencies necessary for job performance, administrative skills, and
leadership abilities. Development efforts took various forms, such as training courses organized
internally or provided by external agencies. This comprehensive approach aimed to nurture
talent individuals across multiple dimensions, including intellectual ability, emotional
intelligence, and moral values. Such a holistic development strategy demonstrates the
organization’s commitment to preparing personnel to meet current and future challenges
effectively. This finding was consistent with Agrawal (2010), the factors affecting talent
management were studied and analyzed. Which from the study found that the important
factor that made talent people most satisfied with talent management was receiving learning
opportunities. This was a factor that helped to build the leadership of talent people and led
to achieving career growth goals of talent people in line with the organization's vision and
strategy.

1.3 Performance management was an essential mechanism used by both public and
private organizations to encourage motivation and supported the consistent development of
talent personnel. Organizations often applied systematic and transparent evaluation processes
that classified performance into three levels: exceeding expectations, meeting expectations,
and falling below expectations. This structure helped identify employees with outstanding
capabilities who were suitable for advancement and could take on key roles according to the
organization's succession planning. The importance of such systems was supported by the
study of Chukawat, and Ployduangrat (2021), they studied human resource management
towards talent management: the process of driving private educational institutions in the era
of an inverted world. The results of the study found that on the organizational side, talent
management made the performance of personnel and teams in the organization met the

goals and results in higher overall organizational effectiveness. The organization had talent
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people to fill higher positions. The organization reduced the rate of personnel lose or retained
more personnel, promoted innovation and made the organization's human resource
management efficient and effective.

1.4 Compensation and reward systems were important tools that organizations used
to recognize and retained talent employees. Both public and private organizations tended to
offer higher compensation to individuals who demonstrated outstanding performance or show
strong potential to contribute to the organization’s success. Performance metrics such as KPIs
were commonly used to support fair and transparent decision-making. While these practices
helped promote motivation and long-term employee commitment, there were notable
differences across countries. According to the study by Poocharoen, and Lee (2013), who
studied the public sector in Southeast Asian countries by studying and comparing the
management of talent people in the public sector in 3 countries, including Singapore and
Malaysia, it could be concluded that the compensation system found that Singapore provides
compensation in both monetary terms and other privileges to talent people in the public
sector rather high and there was a special compensation system specifically for this group of
people. The compensation was compared to the market price. Meanwhile, Malaysia and
Thailand still use the same compensation system and rates. It just opened the way for this
group of people to grow faster.

1.5 Retaining talent people with the organization required more than just competitive
pay; it involved building a working environment where individuals felt respected, supported,
and valued. Organizations that were successful in this area tended to empower talent
employees by giving them meaningful roles and responsibilities, ensuring that their skills were
fully utilized, career growth opportunities, work-life balance initiatives, and non-monetary
recognition such as awards and public appreciation also played a significant role in reinforcing
employee loyalty. These practices reflected a strategic effort to not only retained talent but
also kept them motivated and engaged in the long term. The findings were in line with the
research by Sangkanak (2019), the factors affecting the retention of talent people in
government and private sector organizations in Bangkok and surrounding areas were studied.
The results of the study found that there were 8 factors affecting the retention of talent
people in the organization: 1) stability, opportunities for advancement in the work field,
2) Compensation, rewards, and welfare, 3) Nature of work assigned, 4) Organization
and management, 5) Work environment, 6) Quality of work life, 7) Social relationships,
8) Commitment and loyalty to the organization.

From the research result of the 2™ objective, problems and obstacles for talent
management in creating competitive advantage for government and private organizations,
Bangkok Metropolitan, appeared to share common characteristics across both public and
private sectors. A key challenge lied in the inability of many organizations to provide

compensation and benefits that aligned with the expectations of high-performing individuals.
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This gap often led to dissatisfaction and weakens the organization’s ability to retained valuable
talent in the long run. Although the issue spans both sectors, its impact was particularly visible
in environments where talent employees felt undervalued or where career progression was
unclear. This was because both government and consistent with the results of a study by the
recruitment company, Michael Page International (Thailand) Co., Ltd. (2022), which studied
talent trends 2022 in the topic the great not promoted in exchange for a good balance
between life and work or Work Life Balance, and 81% answered that they had plans to change
jobs. Those who planned to change jobs also gave reasons for leaving their jobs. Or change a
new job for 5 reasons: (1) changing career/business line, (2) getting a higher position/salary, (3)
dissatisfaction with salary, (4) dissatisfaction with organizational policy, and (5) not having
happy with the organization. The study also found that personnel who were likely to leave
the organization an important characteristic was people who felt that being in the organization
was not worth it. People who liked challenges people who wanted to develop their own
potential people who wanted to follow their dreams and people who wanted progress.
From the research result of the 3™ objective, Guidelines for talent management in
creating competitive advantage for government and private organizations, Bangkok
Metropolitan required organizations to take a proactive approach in shaping both internal and
external perceptions. At the organizational level, one of the key strategies was to build a
strong employer image that attracted skilled professionals by emphasizing positive work
culture, supportive leadership, and an environment that encouraged collaboration and
continuous learning. Talent individuals were more likely to thrive in workplaces that offered
clear career development pathways, competitive benefits, and a sense of belonging. Creating
such conditions could increase motivation and reduced turnover among high-potential
employees. At the national level, strategic interventions by the government could help
enhance talent competitiveness by introducing targeted incentives for international
professionals. This might include offering attractive compensation packages, easing
immigration requirements through special visa programs, or reducing income tax for high-skill
foreign workers. These mechanisms helped draw global talent and enrich the local workforce.
These perspectives were consistent with the findings of Tailanga, and Biaednok (2021), they
studied the talent management guidelines of Thai local government organizations. The
research results found that guidelines for amanaging people included: (1) developing talent
people, (2) creating a culture that promoted talent people, (3) setting organizational values
and strategies, (4) integrated talent management, and (5) assessment to find talent people
and in line with the study of Salaksi (2020), she studied recruiting and retaining talent people
through employer branding strategies. The results of the study found that creating an
employer brand strategy involved combining marketing concepts with human resource
management. Both in the public and private sectors the process of managing human resources

was extremely important to the organization. This strategy attracted people to apply for jobs
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with that organization, so that the organization would get the people it needed and no less
important was that made the organization retained employees in the organization. The
organization needed to make a difference, to attract talent people in the external labor market

and retained talent people within the organization itself.

Conclusion

The talent management in creating competitive advantage for government and private
organizations, Bangkok Metropolitan in both public and private organizations involved
recruitment and selection processes that focused on both external and internal candidates.
Continuous development of skills and leadership was emphasized, supported by clear and
fair performance evaluation frameworks to motivate and prepared successors for key positions.
Both sectors prioritize appropriated compensation and rewards to encourage and retained
talent employees, alongside fostering a positive work environment, a culture that supports
learning and teamwork, career advancement opportunities, and work-life balance. However, a
major challenge identified was that compensation and benefits often failed to meet
expectations, leading to dissatisfaction and potential turnover. Therefore, organizations should
build a strong employer image to attract and retained talent. Additionally, sovernment should
implement measures to attract high-potential foreign professionals by offering special visa

privileges and tax incentives to enhance the country’s competitive capacity.

Suggestions
From the results of the research, the researcher had the following suggestions:
1. The Suggestions from the Research

1.1 The government and related government organizations should give importance
and set clear policies. In creating talent people that met the country's labor needs and
attracted talent people to work in Thailand, to help develop Thailand and replaced the
shortage of manpower, such as providing tax benefits, long-term visa granting, providing
appropriate welfare, etc.

1.2 Government and private sector organizations in Thailand should consider
improving compensation for high-potential human resources or talent people to be
appropriate according to their performance, to be able to attract human resources outside
the organization and maintained human resources in the organization.

1.3 Public and private sector organizations in Thailand should consider improving
non-salary compensation to be different from the past, to support human resources with high
potential or new generation of talent people who valued advancement and growth in their

work. The balance between work and personal life (Work-Life Balance) and your own mental
health.
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2. The Suggestions for Future Research

2.1 The next study should expand the group of key informants and organizations
used in the study for wider information and could compare the differences in data more.

2.2 The next study should study talent management creating a competitive
advantage in depth in each area, such as recruiting and selecting talent people, developing
talent people performance, compensating and rewarding talent people and keeping talent
people with the organization, etc.

2.3 The next study should study talent management in government or private sector
organizations in depth to a specific organization in order to obtain clear and profound results

of the study of talent management in that organization richer.
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Abstract

This study aimed to investigate: 1) the impact of digital transformation on students’
English language proficiency; 2) students’ perceptions of their English language learning
through digital platforms; and 3) students’ digital literacy skills in the context of English online
learning. The participants were 749 first-year students enrolled in the General English for
Communication (GEN2001) course during the first semester of the 2021 academic year. A
mixed-methods design was employed, including pre- and post-tests to measure language
proficiency and a student satisfaction survey with Likert-scale and open-ended items to assess
perceptions and digital literacy. Instruction was delivered using the Bichronous Online
Instruction (BOI) model, integrating real-time sessions via Google Meet and Google Classroom
with asynchronous tasks on the English Discoveries Online (EDO) platform.

The research results were found that:

1. The findings revealed a statistically significant improvement in post-test scores (p <
0.001) and increased student confidence in digital learning.

2. Survey results indicated positive perceptions of the BOI approach, with 82%
expressing greater comfort in navigating online platforms.

3. Qualitative responses emphasized engagement, self-paced learning, and motivation,
though challenges such as connectivity and the need for guidance were reported.

The study recommends optimizing digital tools, enhancing support systems, and
refining instructional strategies to promote effective and inclusive digital English language

learning.

Keywords: English Language Teaching; Digital Transformation; Higher Education

Introduction

In recent years, advancements in educational technology have significantly
transformed English language teaching (ELT), particularly in Thai higher education, by shifting
traditional classrooms toward more flexible, interactive, and digitally enhanced environments.

This shift has increased accessibility, learner autonomy, and engagement. The COVID-19
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pandemic accelerated this transition, prompting widespread adoption of online instruction as
an emergency response (Bozkurt & Sharma, 2020). Despite these developments, concerns
remain regarding the effectiveness and inclusivity of digital transformation, particularly in
under-resourced regions. Although prior studies have examined digital integration in ELT, more
research is needed on its specific impact on student proficiency, digital literacy, and
perceptions in regional contexts.

Chiang Rai, Thailand’s northernmost province, presents a distinct case where recurring
PM2.5 air pollution during the dry season has frequently disrupted face-to-face learning. Chiang
Rai Rajabhat University (CRRU), a public institution serving community development, has faced
class suspensions due to hazardous air quality (Kasemkijwattana et al., 2021), underscoring the
need for adaptive digital instructional models. In response, CRRU has adopted blended and
online learning strategies to ensure academic continuity and support its diverse student
population.

To facilitate digital transformation in ELT, CRRU implemented platforms such as English
Discoveries Online (EDO), a CEFR-aligned adaptive learning tool (Edusoft, 2020), and the
Bichronous Online Instruction (BOI) model, which combines synchronous sessions via Google
Meet and Google Classroom with asynchronous learning (Martin, Polly, & Ritzhaupt, 2020).
Grounded in Technology-Enhanced Language Learning (TELL), these models aim to enhance
language proficiency and digital literacy. However, their effectiveness depends on equitable
access to technology, learners’ digital readiness, instructional design quality, and availability
of personalized support.

This study investicates the impact of digital transformation on students’ English
language proficiency, analyzes their perceptions of online English learning platforms, and
examines their digital literacy skills at CRRU. Using a mixed-methods approach, the study
contributes to digital pedagogy discourse and offers insights for strengthening ELT in regional
and under-resourced contexts. Findings are expected to inform policy, instructional design,

and learner support strategies for inclusive and sustainable digital language education.

Objectives of the Research

1. To investigate the impact of digital transformation on students’ English language
proficiency.

2. To analyze students’ perceptions of their English language learning through digital
platforms.

3. To examine students’ digital literacy skills in the context of English online learning.
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Research Methodology

This study employed a mixed-methods research design incorporating quantitative and
qualitative approaches to examine the effects of digital transformation in English language
teaching (ELT) among first-year students at Chiang Rai Rajabhat University (CRRU).

1°* Step: Documentary Study

The study began with an extensive review of literature and theoretical frameworks
related to Technology-Enhanced Language Learning (TELL), the CEFR framework, and
Bichronous Online Instruction (BOI). These concepts provided the foundation for instrument
design and guided the evaluation of digital transformation practices at CRRU.

2" Step: Field Study

The field study took place at Chiang Rai Rajabhat University (CRRU), targeting first-year
students enrolled in GEN2001 (General English for Communication) during Semester 1/2021.
The course was delivered using the BOI model integrating Google Meet, Google Classroom,
and English Discoveries Online (EDO).

3" Step: Key Informants

The key informants in this study were 749 first-year students enrolled in the GEN2001
(General English for Communication) course during Semester 1/2021 at Chiang Rai Rajabhat
University (CRRU). They were selected through stratified random sampling from a total
population of 2,071 students. These students participated in the digital transformation
intervention during the course implementation.

4" Step: Instruments and Methods

4.1 Bichronous Online Instruction (BOI) was the core instructional model adopted in
this study, integrating synchronous learning via Google Meet and Google Classroom with
asynchronous activities delivered through the English Discoveries Online (EDO) platform. The
intervention was implemented over 15 instructional weeks (45 hours in total), as outlined in
Table 1. This model aligns with best practices in blended learning (Garrison & Vaughan, 2008;
Yajie & Jumaat, 2023), which emphasizes the value of combining real-time interaction with

flexible, self-paced learning environments.

Table 1: BOI and EDO Implementation Schedule

Weeks EDO Units Mode of Instruction Hours
1-8 Basic 2 Unit 1-8 Bichronous (Meet, Classroom, EDO) 24
9 Midterm Exam via EDO  Online Exam 3

10-16 Basic 3 Unit 1-8 Bichronous (Meet, Classroom, EDO) 21
17 Final Exam via EDO Online Exam 3

Total instructional hours (excluding examination) 45
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4.2 Pre- and post-tests were administered via the EDO platform and aligned with CEFR
A2 standards to measure students’ English proficiency before and after the intervention.
Although course grading included multiple components (Table 2), the statistical analysis in
this study focused exclusively on the EDO Midterm and Final Exams, which served as
standardized CEFR A2-level benchmarks.

Table 2: Assessment and Evaluation Structure

Grading Components for English Proficiency Evaluation Percentage
1. EDO Course Completion Reports 30
2. EDO Midterm & Final Exams (Online) 40
3. Classroom Assignments (2 video clips) 20
4. Online Class Attendance (Google Meet) 10

Notes: All components aligned with CEFR A2 can-do descriptors for reading, vocabulary, and
grammar.

4.3 Structured questionnaire comprising Likert-scale items and open-ended questions
was used to assess students’ perceptions, engagement, satisfaction, and challenges in digital
learning. The instrument was validated by three experts using the IOC method, and reliability
was confirmed with a Cronbach’s alpha of 0.88.

5" Step: Data Collection

Quantitative data were collected from 749 first-year students selected by stratified
random sampling from a population of 2,071. English proficiency data came from CEFR A2-
aligned pre-tests and post-tests administered via the EDO platform in Week 1 and Week 17.
These focused on grammar, vocabulary, and reading comprehension. Students’ perceptions
were assessed using structured questionnaires with Likert-scale items, while digital literacy
skills and learning challenges were explored through thematic analysis of open-ended
responses.

6™ Step: Data Analysis

Pre- and post-test scores were analyzed using descriptive statistics (mean and S.D.) and
paired sample t-tests to evaluate proficiency gains. These scores were drawn from the EDO
Midterm and Final Exams. Questionnaire responses were analyzed with descriptive statistics
to assess satisfaction, engagement, and instructional effectiveness. Open-ended responses
were analyzed thematically to explore digital literacy and learning barriers. Two independent
coders used inductive coding, and inter-coder reliability was confirmed with Cohen’s kappa =
0.81.

7" Step: Presentation of Research Results

Results were presented using both descriptive and interpretive formats, integrating

quantitative outcomes (test scores and survey results) with qualitative themes from open-
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ended responses. This multi-method approach enabled triangulation for comprehensive

understanding of students’ proficiency gains, perceptions, and digital learning experiences.

Research Results

The 1° objective is to investigate the impact of digital transformation on students’
English language proficiency. To address the first research objective, pre- and post-test scores
from the EDO Midterm and Final Exams—aligned with CEFR A2 standards—were analyzed to
evaluate the impact of digital transformation on students’ English language proficiency. Table
3 presents the mean scores, standard deviations, and results of the paired-sample t-test used
to assess the effectiveness of the Bichronous Online Instruction (BOI) model and the English

Discoveries Online (EDO) platform.

Table 3: Comparison of Pre-test and Post-test Scores

Assessment Mean Score  Standard Deviation (S.D.)  t-statistic p-value
Pre-test 24.50 7.54 51.50 p < 0.001
Post-test 44.95 7.87

From Table 3, the paired-sample t-test confirmed that the post-test mean score X =
44.95, S.D. = 7.87) was significantly higher than the pre-test mean score (X= 24.50, S.D. = 7.54),
with a t-statistic of 51.50 and a p-value < 0.001. This statistically significant difference indicates
a substantial improvement in students’ English language proficiency following the digital
transformation intervention. These findings support the effectiveness of the BOI model and
EDO platform in improving students’ grammar, vocabulary, and reading comprehension within
the CEFR A2 framework.

The 2™ objective is to analyze students’ perceptions of their English language
learning through digital platforms. To address the second research objective, a satisfaction
survey was administered focusing on three key aspects including content appropriateness,
media quality, and instructional management. Table 4 summarizes the mean scores,

standard deviations, and interpretive ratings of students’ responses.

Table 4: Summary of Student Satisfaction Survey Results

Aspect Mean S.D. Interpretation
1. Content Appropriateness 3.84 0.88 Positive
2. Media Quality 3.88 0.82 Positive
3. Instructional Management 3.77 0.84 Moderate

From Table 4, The satisfaction survey results presented in Table 4 indicate varying
levels of student perceptions across the three evaluated aspects. Media quality received the
highest mean score (X = 3.88, S.D. = 0.82), suggesting that students expressed favorable

perceptions regarding the clarity, interactive design, and accessibility of the digital learning
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materials. Content appropriateness followed closely (X = 3.84, S.D. = 0.88), reflecting positive
perceptions regarding the relevance, clarity, and usefulness of the instructional content in
supporting English language learning. In contrast, instructional management received a slightly
lower rating (X = 3.77, S.D. = 0.84), indicating moderate satisfaction. The findings highlight areas
where instructional practices could be refined to better support students—particularly in
terms of clearer instructions, more timely feedback, and well-structured learning activities.
The 3" objective is to examine students’ digital literacy skills in the context of English
online learning. To address the third research objective, this section presents key findings from
the qualitative content analysis of 749 open-ended survey responses. Table 5 summarizes the
emergent themes that reflect both the challenges and the benefits students encountered

while navigating digital learning environments.

Table 5: Themes from Qualitative Content Analysis

Emergent Themes f % Representative Quotation
1. Increased Engagement and 53 7 "Digital tools made learning more
Motivation interesting."
2. Appreciation for Flexibility 31 4 "I could learn anytime, which helped my
studies."

3. Challenges with Digital Literacy 183 24 "Initially, navigating the platform was

challenging."
4. Technical and Infrastructure 466 62 "Connectivity issues disrupted learning
Challenges often."
5. Need for Personalized Support 16 2 "More personalized guidance would help
greatly."

Total 749 100

As shown in Table 5, the most frequently reported issue was technical and
infrastructure challenges (f = 466, 62%), with students citing unstable internet and limited
device access as major barriers to online learning. This was followed by challenges with digital
literacy (f = 183, 24%), particularly in navigating platforms and managing unfamiliar tools,
especially early in the learning process. Despite these obstacles, some students shared
positive experiences. Increased engagement and motivation (f = 53, 7%) were attributed to
the interactive features of digital tools, while appreciation for flexibility (f = 31, 4%) reflected
satisfaction with self-paced learning. A smaller group (f = 16, 2%) expressed the need for
personalized support, suggesting that flexibility alone was insufficient without tailored
guidance from instructors. Overall, the findings reflect a dual perspective as students
encountered technical and digital skill-related barriers, yet many also appreciated the

autonomy, engagement, and flexibility offered by online platforms. These insights underscore
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the need to address both infrastructural limitations and pedagogical challenges to ensure the

effective implementation of digital education.

The New Body of Knowledge

Digital Learning Development Framework

Institutional Improved
Infrastructure Learning
g Outcomes
Blendec[:’}:erlsi;r#ctmnal Engagement
Faculty Digital (BOI + EDO Integration) Proficiency
Competency Satisfaction
Student ] Adaptive & Improved
Digital Literacy Personalized Learning Outcomes
Support Learning Tools + Engagement
b - Proficiency
- Satisfaction

Figure 1: Digital Learning Development Framework (DLDF)

At Chiang Rai Rajabhat University (CRRU), the Digital Learning Development Framework
(DLDF) was developed as an innovative, step-by-step model for implementing effective digital
English instruction. It addresses immediate instructional needs while contributing to the
broader field of Technology-Enhanced Language Learning (TELL), especially in transitional or
hybrid learning contexts. The process begins with strengthening institutional infrastructure,
including digital systems, internet access, and administrative readiness. Faculty digital
competency is then prioritized to support the design and delivery of technology-integrated
lessons. Once foundational elements are in place, CRRU employs a blended instructional
design combining synchronous instruction via Bichronous Online Instruction (BOl)—through
platforms such as Google Meet and Google Classroom—with asynchronous, self-paced
learning using English Discoveries Online (EDO). Notably, DLDF is platform-flexible and
adaptable to evolving technologies. Parallel to instructional implementation, student digital
literacy support is provided to ensure equitable access and build learners’ confidence in digital
environments. The final component integrates adaptive and personalized learning tools to
accommodate varying proficiency levels and promote learner autonomy. Grounded in CRRU’s
implementation experience, the DLDF presents a scalable and adaptable model for digital
transformation in English language education, reinforcing the university’s leadership in

pedagogical innovation.
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Discussion of research results

From the research results of the 1% objective, it was found that students’ English
language proficiency significantly improved after the implementation of digital learning tools.
The post-test mean score (X = 44.95, S.D. = 7.87) was significantly higher than the pre-test (X
= 24.50, S.D. = 7.54), with a t-value of 51.50 and p < 0.001. This is because the blended digital
approach—through the Bichronous Online Instruction (BOI) model and the English Discoveries
Online (EDO) platform—offered structured and interactive learning opportunities. This finding
is consistent with the concept of Technology-Enhanced Language Learning (TELL) and
supports the research of Bozkurt and Sharma (2020) and Woo and Choi (2021), who reported
that integrated digital platforms enhance student learning performance.

From the research result of the 2" objective, it was found that students had generally
positive perceptions of their English language learning through digital platforms, particularly in
terms of media quality (X = 3.88, S.D. = 0.82) and content appropriateness (X = 3.84, S.D. =
0.88). This is because the digital materials were clear, relevant, and interactive, which increased
students’ engagement and satisfaction. However, instructional management received a slightly
lower score (X = 3.77, S.D. = 0.84), indicating moderate satisfaction and pointing to areas such
as instructional clarity, feedback timeliness, and coordination that require improvement.

Students with higher digital literacy levels expressed more favorable learning
experiences, while those with limited technological exposure encountered challenges in
navigating online platforms. This is because digital competence plays a key role in how
learners interact with and benefit from digital learning environments. This is consistent with
the research work of Almusharraf and Khahro (2020), who found that well-structured digital
content contributes to learner satisfaction and supports the findings of Dawilai et al. (2021),
who emphasized the value of blended learning in promoting learner autonomy and
instructional adaptability.

From the research result of the 3 objective, it was found that students expressed
both positive and negative perspectives on digital transformation in English language learning.
Five key themes emerged from qualitative content analysis: increased engagement and
motivation, appreciation for flexibility, challenges with digital literacy, technical and
infrastructure challenges, and the need for personalized support.

The most frequently reported challenges were technical and infrastructure issues (f =
466, 62%) and digital literacy limitations (f = 183, 24%). This is because students, particularly
those from rural areas, experienced unstable internet connections and strugsled to navigate
digital platforms. These obstacles limited their full participation in online learning. This finding
is consistent with the concept of the digital divide and supports the research work of
OZadowicz (2020), who noted that digital readiness influences learning outcomes, and Wang
and Winstead (2021), who highlighted the importance of institutional support in digital

transformation efforts.



Journal of MCU Peace Studies Vol. 13 No. 5 (September-October 2025) 1847

Conversely, some students reported increased motivation (f = 53, 7%) and appreciation
for flexible, self-paced learning (f = 31, 4%). A smaller number (f = 16, 2%) indicated the need
for personalized support, suggesting that while digital tools offer autonomy, some learners
still require structured guidance. This is because learner autonomy alone may not suffice in
the absence of individualized support systems.

Overall, this is consistent with the blended learning framework which emphasizes
balancing flexibility with support. Institutions must therefore enhance digital infrastructure,
provide digital literacy training, and implement guided learning strategies to ensure equitable

access and success for all learners in digitally mediated environments.

Conclusion

This study examined the impact of digital transformation on English language teaching
(ELT) at Chiang Rai Rajabhat University (CRRU), focusing on students’ English proficiency,
perceptions of digital learning, and digital literacy skills. The findings revealed that students’
English proficiency improved following the structured digital transformation model through
the integration of Bichronous Online Instruction (BOI) and English Discoveries Online (EDO).
Students’ perceptions of digital learning were positive, particularly regarding the relevance,
clarity, and engagement of online content; however, moderate concerns were noted in
instructional management, highlighting the need for more structured pedagogical support.
Students’ digital literacy skills showed both advancement and challenges, as many reported
greater confidence in navigating digital platforms, while some continued to face technological
and infrastructural barriers. Overall, the findings indicate that digital transformation, when
properly implemented, can promote the development of language proficiency and digital
skills. Moving forward, CRRU should strengthen its infrastructure, refine instructional design,
and expand learner support systems to promote more inclusive, flexible, and sustainable

digital English education environments.

Suggestions

From the results of the research, the researchers offer the suggestions as follows:

1. The suggestions from the research

From the results of Research Objective 1, it is recommended that institutions enhance
instructional strategies through structured blended learning models. The integration of
synchronous instructor-led sessions with asynchronous, self-paced activities—as seen in the
BOI and EDO platforms—should be maintained and refined to create more engaging and
supportive English language instruction aligned with CEFR standards.

From the results of Research Objective 2, educational institutions and teacher training

programs should prioritize faculty development. Continuous professional development
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programs should aim to improve digital pedagogy, instructional management, and the use of
adaptive learning technologies to enhance engagement and support.

From the results of Research Objective 3, institutions should implement
comprehensive digital support systems. These include structured training before course
enrollment, peer-assisted learning, real-time help desks, and partnerships with ISPs to improve
access. Offline materials should also be made available to ensure equitable participation,
especially for students in rural areas.

2. The suggestions for future research

To build upon the findings and limitations of this study, future research should address
the following areas to further advance digital transformation in English language teaching (ELT).

2.1 Future studies should explore the long-term impact of digital learning on English
language acquisition and academic performance across diverse learner profiles and proficiency
levels using a quasi-experimental research design. While the current study examined short-
term learning outcomes through pre- and post-tests in a single course (GEN2001) among first-
year students during Semester 1/2021, a quasi-experimental approach involving comparison
groups or longitudinal data collection would provide stronger evidence of the effectiveness
and sustainability of digital instruction over time.

2.2 Since the study was conducted solely at Chiang Rai Rajabhat University (CRRU),
the findings may not be fully generalizable to other institutions, student groups, or course
contexts. Therefore, comparative research across multiple universities, academic disciplines,
or instructional levels is recommended. Such studies could examine how institutional settings,
resource availability, and curricular variations influence the implementation and success of
digital learning frameworks like the DLDF.

2.3 This study focused specifically on BOI and EDO platforms, which may limit
generalizability to other learning management systems (LMS) or instructional models. Thus,
future research should investigate the effectiveness of alternative LMS platforms and blended
learning approaches used in different educational settings. In addition, further research should
examine how institutional policies can standardize and support digital teaching practices
across faculties while allowing for contextual flexibility and shaping sustainable digital learning

strategies across higher education institutions.
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Abstract

This study aims to examine the professional roles, ethics, and challenges of social workers
in conflict-affected areas. The research employed a qualitative documentary research
methodology through a systematic literature review. Data collection involved searching databases
in both English and Thai languages, covering the period from 2004 to 2024 (B.E. 2547-2567). The
data were analyzed using thematic analysis, with categories derived from key issues identified in

the dataset. The findings reveal that social workers play diverse roles across three levels: Individual

"Received May 31, 2025; Revised August 12, 2025; Accepted August 20, 2025



Journal of MCU Peace Studies Vol. 13 No. 5 (September-October 2025) 1851

level, community, and Societal and policy levels. Regarding ethics and challenges, the study found
that social workers face complex ethical dilemmas, including maintaining neutrality, managing
ethical conflicts, and allocating limited resources. Additional challenges include safety concerns,
psychological impacts from shared traumatic experiences between service providers and users
(shared traumatic reality), conflicts between personal and professional values, and cultural
competency barriers. The research leads to recommendations for developing social workers'
capacity and strengthening support systems for effective practice in conflict-affected areas,
including training in trauma-informed care, mediation and negotiation skills, interdisciplinary

teamwork, and developing practice standards aligned with Thailand's conflict contexts.

Keywords: Social Workers; Professional Social Work; The Role; Ethics; Conflict-Affected Areas
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Picture 1: Approaches to Social Work Practice in Conflict-Affected Areas
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Abstract

The objectives of this research article were: (1) to examine the components of a model
for promoting research competencies among vocational teachers in Laos, and (2) to develop
and evaluate the appropriateness and feasibility of the model. The study employed a mixed-
methods approach, combining qualitative and quantitative research. The participants were 18
experts in vocational education from Laos, selected purposively. The research instruments
included (1) document recording forms, (2) semi-structured interview guides, and (3) an
evaluation form for assessing the propriety and feasibility of the model for promoting research
competencies among vocational teachers in Laos. Data were analyzed using content analysis,
means, and standard deviations. The research findings are as follows:

1. The study of the components of the model for promoting research competencies
among vocational teachers in Laos revealed that the model comprises six main components:
(1) the principles of the model, (2) promotion of research activities for teachers, (3)
development of research knowledge and skills, (4) implementation of activities according to
the model, (5) evaluation of the model, and (6) feedback.

2. The development of the model revealed that the model for promoting research
competencies among vocational teachers in Laos consists of two main components: (1)
promoting research activities for teachers and (2) developing research knowledge and skills.
The evaluation of the model’s appropriateness and feasibility indicated that (1) the overall
assessment of the draft model for promoting research competencies among vocational
teachers was at the highest level, and (2) the overall assessment of the accompanying
handbook for promoting research competencies among vocational teachers in Laos was also
at the highest level.

Keywords: Promotion Model; Research Competencies; Vocational Teachers in Laos
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Figure 1: The Components of a Model for Promoting Research Competency among

Vocational Teachers in Laos
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Figure 2: A Draft Model for Promoting Research Competency among Vocational Teachers

in Laos
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Figure 3: A Model for Promoting Research Competency among Vocational Teachers in Laos
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Abstract

This research article aimed to: (1) examine graduate students’ perceptions of
experiential learning projects in terms of knowledge and work skills, (2) investigate the
relationship between knowledge and work skills and cognitive learning outcomes, and (3)
explore the problems and obstacles students encountered while carrying out experiential
learning projects. The project studied in this research was the organization of special events.
The sample consisted of 23 graduate students in the tourism program at a university. The
main research instrument was a questionnaire on knowledge and skills related to event project
management. Data were analyzed using descriptive statistics (mean and standard deviation)
and inferential statistics (Pearson correlation analysis).

The research findings revealed as follows: (1) In terms of knowledge, students
perceived that combining classroom learning with hands-on practice in event management
effectively stimulated learning, with the highest mean score (X = 4.94). Regarding work skills,
students gained the most experience in coordination skills (X = 4.87); (2) The Pearson
correlation analysis showed that both knowledge (r = 0.66) and work skills (r = 0.70) had a
high positive correlation with cognitive learning outcomes, statistically significant at the 0.01
level; and (3) The problems and obstacles encountered in the event management project
included insufficient preparation time, unclear vendor layouts, delayed communication, and
low team responsibility. These findings provide guidance for higher education instructors in
designing experiential learning activities that effectively enhance knowledge, work skills, and

cognitive learning outcomes, particularly in the context of event management.

Keywords: Experiential Learning; Event Management; Graduate Studies
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Figure 1: The Contribution of Experience-Based Learning to Student Development
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Abstract

This research article was a classroom action research aimed at: (1) examining
approaches to implementing Problem-Based Learning (PBL) integrated with the Scientific
Writing Heuristic (SWH) technique to enhance critical thinking and problem-solving skills in
applying chemical knowledge among Grade 12 students, and (2) investigating the effects on
students’ critical thinking and problem-solving skills following PBL integrated with SWH in
chemical problem-solving. The learning model consisted of six steps: (1) identifying the
problem, (2) understanding the problem, (3) collecting and organizing information, (4)
conducting research collaboratively using SWH, (5) evaluating and making decisions, and (6)
presenting and assessing work. The sample comprised 24 Grade 12 students selected
purposively. Research instruments included three lesson plans, activity sheets, an assessment
form for critical thinking and problem-solving skills, a learning behavior observation checklist,
and a reflection form. The study was conducted in three cycles: Cycle 1 refers to plastic waste
problem, Cycle 2 refers to oil contamination in water sources, and Cycle 3 refers to organic
waste problem, over a total of 12 hours. Data were analyzed using content analysis, and
credibility was ensured through triangulation.

The research findings revealed as follows: (1) The developed learning approach
integrating PBL with SWH was characterized by selecting situations relevant to students’ lives,
using guiding questions to promote analysis, employing clearly structured activity sheets, and
organizing Gallery Walk activities for exchanging ideas. This approach enabled students to
systematically analyze problems, apply diverse reasoning, and effectively reflect on their
learning; and (2) students’ critical thinking and problem-solving skills improved across all
components, including reasoning, systematic thinking, judgment and decision-making, and
problem-solving. The greatest improvement was observed in problem-solving, followed by
systematic thinking, while reasoning and judgment showed the least improvement.
Nevertheless, students’ skills showed continuous growth across the three cycles,

demonstrating the effectiveness of the implemented learning approach.

Keywords: Problem-Based Learning; Scientific Writing Heuristic; Critical Thinking and Problem-
Solving Skills; Chemistry Learning
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nMsezRdailen (Content Analysis)

2) wuuininwrnisAnegediiansugintaznsuitym Wumsinesduseneuinwenisan
ageiiisagamaznsuidym laun mslimena nsfnegraduszuu nsdadula waznis
wAteymn

3) TuRanssudunisinesAuseneuresinuensAneeg1elilansanawasnsuAdyw lawn
msliea nsfnegraduszuy nsinduls waznisuddaym

a v
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Taguszasdadan 1 wuamislunisdanisiseusinelddaynndugiu (Problem-Based
Learning: PBL) SauAuwalian1sideunnaine dans (Scientific Writing Heuristic; SWH) tiiodiass
nwen1sAneg19iliasagamazn1suidgynluisaanisldniusmaaiilun1sundeymdmnsu
Uniseu Yulseudnudn 6 Iduladnwinuimslunsdanisseusiaelddynidugiu (Problem-
Based Learning: PBL) 51uAUWMALANSIU8UNITINIAEnS (Scientific Writing Heuristic: SWH) 1o
Aususwdeyanneiesdienldlunisiiusivniudeya loun waun1sdnnisdeus 919U 3 wau
N133ANISHTEUS LednAanssuNIsseuiuNuae 4 Talus aunamiemun 12 93l andulduuy

v [ a 12 1 ) 14 1 a . a d' M

agviouNan1sIANISSous wiadu 3 2995 lun 29939 1 1589 Jggvnveswanadin 1959 2 1589
Yoymuduluwnasdn waga9asn 3 Jymueedunsd udaziasuianisusenaulume 6 Tunou
laud 1) Puimuadgmnn 2) Twianudnladutynl 3) Tusiuniusisiazdanisteya 4) 1u



Journal of MCU Peace Studies Vol. 13 No. 5 (September-October 2025) 1895

I (%
U

aufiunsAineAauadl saudu SWH 5) Juiliuuazdndula 6) tuiiausuazUszilunanu lnggide
wazfsATeRidunguszsinmsvinsassieunanisdansiseususaziaasufiing dsennsaagy
wuan15dnnisiseuilaeldamnlugiu (Problem-Based Learning: PBL) Saufiuimaiianisideu
MIne1mans (Scientific Writing Heuristic: SWH) iledaaduinuenisinegnafiiansaniauaznis
LLﬁ'i’quﬂuﬁaamﬂ%mmimLﬂmuﬂmlﬁﬂﬁgm dmsuihSeususendnuf 6 nuineinnns
AduNIansseuily 3 193sUfunnTs loun 29957 1 Belymusznanadin 29957 2 Seadgm
hifuluunasth wazasasil 3 Boslymueedun3d nuduumamsiamaioudiiaseansamans
Usznoudae 6 dumew Wi (1) nsfvuadaym (2) msviemadilafuilym (3) nmssausauae
dannsteya (4) m3fnwAuaingindu SWH (5) msussiliunagdndula uag (6) msdnaueuay
Uszifiuna dnvarddniidaaiunstous 1au
1) nsidenaniunisaliidenleaduiineTwesiFou dsaenndeadunisasiouvosng
Uszdmsiina1ain
“dnseunnauynnauldldaiuda Jdiusanlunisaivse Faibidndeuaiunsaun
anunsaifegsitannsadenlesiuiinssluifieudesiuanumseindn uaranusasaufign
LLazLauaLmeamiLLf’fﬂmmﬁLﬁm%ﬂﬁ’uﬁammﬁlﬁgﬂéfaq”
(In-service teacher, Learning Reflection Form - Cycle 3, February 19, 2025)
2) MsdsrmaudiiinsedunisAniinsed dangagldmautiitorasliinieuda
e wasnesiiegeiiagenliasfoauindu Tnsfegedamiy “Geilisnasiouninoy
vi3elai?” “doyaiifemoniesy” “Ernglitoyatuiiom Fesdifuduorlsdng” wWeldmaumani
udmannisdananuindeliiAansaluaounisaindnluissufdiinied dniFeuanasasey
foyaiidedd uardodauiiulaludoyaidiunniu JeiliiniFouaunsossydoyaldesnansudiy
Fsaonadosfiunisazsiouresngusysnsiing1ni
“iflongtinenulndlailsiindeu dniFsuansoviiluianssulfis uasgniosnniu’
(In-service teacher, Learning Reflection Form - Cycle 3, February 20, 2025)
3) mslluAanssuiilassaiedauiliinSeuannsassymmeassifauazidenunn
Tu FaahliinGouanunsavssaguanianaassiiazthaldlumauddamn Tuaounisaidymdiag
Avunlild Tasnsszyansiaiinazgunsalfidedldldnsuuasgnsios mssenuuumsetuiinaadiuans
Tduananismaassuazdeyaiazihluatuayulunisuidam wu msvenmiumsnzay dodin
vos3Eltlunmnaes Fsaenndesiunisazyieunavengusyainsiing1in
“Uniouiimsagunanismaassiinsefunssusediu uaziinmsuenisauuansnawesisild”
(In-service teacher, Learning Reflection Form - Cycle 3, February 20, 2025)
1) msdaRanssunaniAsumNAaiy Wy Gallery Walk anansatisliinGoudladeasy
youfiou Feasunisuen uavanusasisunuAaldAty sadUssneumadmaliiniGouanngn
Ainswidamesaduszuu uanangpaiivannnats uazazvieunanisiSousldeselussansamn
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(Researcher, Learning Reflection Form - Cycle 3, February 20, 2025)
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fivefununadoyannluianssuuasdulrinniinfiineuldmiuadailuduinaue
wazUseidiunany SsfiseldvhnsudanguuestiniFous o 24 au TnsnazanuansavesinSou
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Analysis) fes1eaziBeniinandlunisned 1
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100 egluszium uslursesi 3 fniSeuisfovas 8333 ogluseduas uansdaiamnnisilanisy
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Fnsuguuaemsiadulafiiiiannisiviu Saiindousylussdugaviiiuiifesas 66.67 aglu
seeugelineash 3 1wuiy

FsgIakarnsei T 15 e nsldaus maadlunisuntdgm yoelnsuty
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WeEEns (SWH) NoukasndInIsInnIsseus 31nN15iATIeninwensAnog 1983 s 1auaY
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FIU 24 AU NS BuLAZUA S BY 15 0 n1stiausmaadlunisuddem vaeinissudu
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Figure 1: The New Body of Knowledge
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Learning: PBL) saudumatian1sieunisinendans (Scientific Writing Heuristic: SWH) tiVodatasu
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UnisgutudseudinuUi 6 wud INNSANYILWININITINIINNMTANYILWINNNITIANTEUSIAY
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Y = A 1Y & o & T A S o v a a
FULSHUANYIUN 6 Usznaunie 6 Tunau aall 7uil 1 Tunmuallyn dniseuwiuainnisuesdym
lusgaungAnssunaly wilsusulvldaniunisallndduasaniudimiaedl dniseuaiunsassy
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Srithongkham (2023) waznsavaszivail (Ministry of Education, 2017) 41l 2 $urhanudila
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Abstract

The research article aimed to: 1) compare the levels of learning flow before and after
the program between the experimental and control groups, 2) compare learning flow between
the experimental and control groups during the post-test and follow-up periods, and 3)
examine the effects of a preclinical psychiatric nursing preparation program using virtual
simulation on learning flow. The study employed a quasi-experimental design. The population
consisted of 120 third-year nursing students at Srinakharinwirot University, Nakhon Nayok, with
a sample of 40 students. Research instruments included: (1) a self-developed learning flow
measurement tool for nursing students, with a Cronbach’s alpha coefficient of 0.95, and (2) a
preclinical psychiatric nursing preparation program using virtual simulation, with an item-
objective congruence (I0C) index ranging from 0.60 to 1.00. Data were analyzed using means,
standard deviations, and one-way repeated measures MANCOVA.

The results of the study reveal as follows: 1) In the pre-trial period, the experimental
group had an overall mean learning flow score of M = 4.14 (S.D. = 0.44). In the post-
experimental period, the experimental group’s mean learning flow increased significantly to
M = 4.57 (S.D. = 0.47), with statistical significance at the .05 level. In contrast, the control group
had a pre-experiment mean of M = 4.16 (S.D. = 0.48), which increased slightly to M = 4.31 (S.D.
= 0.50) after the experiment, also reaching statistical significance at the .05 level. 2) The
experimental group showed a marked increase in mean learning flow (M = 4.57, S.D. = 0.47),
whereas the control group showed only a slight increase (M = 4.31, S.D. = 0.50). During the
follow-up period, the experimental group maintained a high level of learning flow (M = 4.68,
S.D. = 0.43), while the control group exhibited a slight increase in mean scores (M = 4.40, S.D.
= 0.48), with the differences reaching statistical significance at the .05 level. 3) The analysis
revealed that the experimental group exhibited continuous improvement in learning flow from
the post-experiment period and maintained this level during the follow-up, whereas the
control group showed smaller changes. These differences were statistically significant at the
.05 level, indicating the effectiveness of the program in enhancing learning flow among the

experimental group.

Keywords: Learning Flow; Preparation Program; Psychiatric Nursing, Simulation-Based Learning
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Figure 1: A Model of Psychiatric Nursing Practice Training through Virtual Simulation
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Figure 2: The New Body of Knowledge
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Abstract

This research article aimed to: (1) examine the conceptual and legal constraints in state
governance of natural resources that contribute to policy-related corruption, and (2) propose
principles of a public environmental trust to enhance oversight of state authority through
judicial mechanisms. The study employed a doctrinal research methodology. The findings
revealed that: (1) the conceptual problem of claiming rights over natural resources stems from
the interpretation by authoritarian thinkers based on the principle of territorial sovereignty

under imperialist frameworks. When applied to environmental and natural resource law, this
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principle leads government agencies to treat themselves as owners of resources, granting
them absolute rights to utilize resources similarly to private property ownership. As de facto
owners, they are not held accountable for damages and their discretion cannot be effectively
monitored, creating a high risk of policy-related corruption; and (2) the researcher proposed
the principle of a 'public environmental trust' to strengthen oversight of discretionary powers
exercised by statutory committees, based on the principle of ‘liability for public environmental

benefits,” thereby enhancing accountability and protection of public environmental interests.

Keywords: Public Trust; Environment; Natural Resources; Policy Corruption; Public Interest
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Figure 1: The New Body of Knowledge
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Abstract

This research article aimed to develop management strategies for collaborative
networks to improve small schools under the Kalasin Primary Educational Service Area Office
1. The study was conducted in two phases: (1) to examine the components, current conditions,
desired conditions, and needs for collaboration. The key informants consisted of nine experts,
while the sample group included 298 school administrators and teachers selected through
stratified random sampling. In addition, nine key informants—comprising administrators, heads
of academic affairs, and network chairpersons—were purposively selected to study the
environmental context; and (2) to develop and validate the proposed management strategies.
The key informants for this phase included nine experts, and another group of nine experts
was purposively selected to assess the appropriateness and feasibility of the strategies. The
research instruments consisted of (1) a questionnaire on the suitability of the components, (2)
a questionnaire on current and desired conditions, (3) an interview form, (4) focus group
discussion topics, and (5) a questionnaire on the propriety and feasibility of the strategies. The
statistical methods employed were percentage, mean, standard deviation, and the priority
needs index.

The research findings revealed that the study of the components identified five key
elements: (1) network members, (2) participation in network activities, (3) network
communication and interaction, (4) leadership of network coordinators, and (5) evaluation of
operational performance. Overall, these components were rated at a high level of propriety.
The current conditions were found to be at a moderate level, while the desired conditions
were at the highest level. The most critical need was the evaluation of operational
performance. The development and validation of the management strategies resulted in six
key elements: (2.1) vision, (2.2) mission, (2.3) goals, (2.4) strategic issues, (2.5) strategy
implementation, and (2.6) strategy control. The developed strategies were evaluated as being

of high propriety and feasibility.

Keywords: Strategies; Management; Collaborative Network; Small Schools
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Figure 1: The New Body of Knowledge
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Abstract

This research article aimed to (1) investigate the needs for developing teachers
toward learning management of essential life skills for students in the modern world in
primary schools, (2) develop a change-driven model for teacher development toward
learning management of essential life skills for students in the modern world in primary
schools, and (3) examine the results of implementing the change-driven model for
developing teachers toward learning management of essential life skills for students in the
modern world in primary schools. The study employed a Research and Development (R&D)
design. The population consisted of 1,690 participants, including school administrators, heads
of academic affairs, and heads of learning areas, with a stratified random sample of 310
participants. Thirteen key informants were purposively selected for the focus group
discussion, and the target group included ten teachers from Wat Kaitee Community School,
also selected purposively. The research instruments comprised a questionnaire on the
current situation (reliability = 0.99), a questionnaire on the desired situation (reliability =
0.97), a focus group discussion record, a teacher competency assessment form for lesson
plan design, a questionnaire on propriety and utility, and a satisfaction questionnaire. The
data were analyzed using percentage, mean, standard deviation, modified priority needs
index (PNIogified), and qualitative content analysis.

The research findings revealed that the needs assessment for developing a change-
driven model to enhance teachers’ learning management of essential life skills for students
in the modern world in primary schools indicated that the current condition was at a
moderate level, while the desired condition was at the highest level. The most critical need
identified was self-management skills. The developed model consisted of six components:
(1) principles, (2) objectives, (3) development processes, (4) supporting factors, (5) success
conditions, and (6) measurement and evaluation. The model was evaluated as being of high
propriety and feasibility. The results of the model implementation showed that, overall,
teachers demonstrated the highest level of knowledge and ability in designing learning
management plans. The model was rated of high propriety and utility, achieved the highest

level of satisfaction among participants.
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Figure 1: Driving Change Models for Developing Teachers towards Teaching and Learning of
Essential Skills for Students in the New Era of Pathum Thani Province Primary Schools,

Office of the Basic Education Commission
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Abstract

This research article aimed to (1) collect local wisdom related to traditional herbs in
Thai-Karen Cultural Center area, Ban Hinsi, Yang Hak Subdistrict, Pak Tho District, Ratchaburi
Province, and (2) explore the management model of local wisdom on traditional herbs through

community participation. This qualitative research applied the five-step knowledge
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management framework of Bodin Wijarn, adapted to fit the community context. The target
group, consisting of ten key informants selected purposively, was divided into three groups:
(1) users of traditional herbal knowledge, (2) members of Thai-Karen Cultural Center
Committee, and (3) personnel from the Yang Hak Subdistrict Administrative Organization. The
data collected through interviews and small group discussions were analyzed using content
analysis and presented in a descriptive format.

The research findings revealed that local wisdom on traditional herbs is tacit
knowledge embedded within individuals. The management of this local herbal wisdom
currently exists under community participation; however, it still lacks a systematic knowledge
management process. Therefore, a community-based management model should be
developed to ensure continuous and cyclical participation through five key steps: knowledge
acquisition, knowledge storage, knowledge sharing, knowledge transfer, and knowledge

application.

Keywords: Community Participation; Local Wisdom Management Model; Thai-Karen Cultural

Center; Traditional Herbs
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Picture 1: The Model of Local Wisdom Management in Folk Herbs: Thai-Karen
Cultural Center, Ban Hin Si, Yang Hak Sub-district, Pak Tho District, Ratchaburi Province

Source: Authors
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Abstract

This research article aimed to (1) investigate the coping and resilience phenomena of
teenage mothers in Ban Pong District, Ratchaburi Province, (2) analyze the role of community
capital in supporting the coping and resilience of teenage mothers in Ban Pong District,
Ratchaburi Province, and (3) develop approaches to enhance the coping and resilience of
teenage mothers under the dynamics of community capital in Ban Pong District, Ratchaburi
Province. A mixed-methods research design was employed, combining qualitative research
and action research. Data were collected from 30 teenage mothers selected purposively
through document analysis, in-depth interviews, and observation. The collected data were
analyzed using content analysis. For the development of approaches to support teenage
mothers under community capital dynamics, 20 participants were involved, including teenage
mothers, their families, and representatives from relevant organizations such as community
leaders, schools, public health units, and local authorities in Ban Pong District, Ratchaburi
Province. Participation was voluntary and consisted of three stages: (1) planning, (2)
implementing activities and observing outcomes, and (3) reflecting on the activities. Data were
collected through focus group discussions, observation, and satisfaction assessment. The data
were analyzed using descriptive statistics.

The research findings revealed that the process of becoming a teenage mother in Ban
Pong District, Ratchaburi Province, consisted of three stages: (1) before becoming a teenage
mother, (2) being a teenage mother, and (3) after becoming a teenage mother. The coping
strategies of teenage mothers were categorized into three types: confronting, escaping, and
accepting the situation, while their resilience was classified into three groups: those with
adaptive skills, those with a positive attitude, and those with interpersonal and problem-
solving skills. Community capital influencing the coping and resilience of teenage mothers
comprised three types: human capital, institutional capital, and knowledge and cultural
capital. The approach to supporting coping and resilience under the dynamics of community
capital in Ban Pong District consisted of three steps: (1) building relationships and trust with
teenage mothers, (2) promoting mental and physical health through community capital to
nurture and empower them, and (3) fostering positive perspectives and attitudes toward
teenage motherhood to enhance quality of life. The integrated mobilization of the three forms
of community capital enabled teenage mothers to engage in holistic problem-solving through
community resources, supporting them to continue their pregnancies and achieve a good

quality of life.

Keywords: Coping Strategies; Resilience; Teenage Mothers; Dynamics of Community Capital
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Picture 1: Guidelines for the Coping and Resilience of Teenage Mothers under

the Dynamics of Community Capital
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Abstract

The purposes of this study were: 1. to synthesize the instructional procedures for
developing critical problem-solving ability of Grade 7 students, 2. to develop an instructional
model to enhance critical problem-solving ability of Grade 7 students, 3. to examine the
effects of implementing the developed instructional model, and 4. to investigate students’
satisfaction with the instructional model. The participants were 52 Grade 7 students, selected
by cluster random sampling. The research instruments included an instructional model
manual, lesson plans, a critical problem-solving ability test, and a satisfaction questionnaire.
Data were analyzed using mean, standard deviation, t-test, and analysis of covariance
(ANCOVA).

The research findings were as follows: 1) The synthesized instructional process
consisted of five stages: (1) motivation and problem situation setting, (2) exploration and
explanation, (3) decision-making and practice, (4) presentation and discussion, and
5) conclusion and application; 2) The instructional model comprised four key components:
(1) principles, concepts, and theories, (2) objectives, (3) instructional procedures, and
(4) assessment and evaluation. The quality of the model, its manual, lesson plans, and
satisfaction questionnaire, as assessed by experts, was rated at the highest level of propriety.
The reliability coefficient of the critical problem-solving test was 0.71; 3) The effectiveness
index of the instructional model was 0.4726 (47.26 percent). The posttest scores of the
experimental group were significantly higher than the pretest scores at the .05 level. Moreover,
the posttest scores of the experimental group were significantly higher than those of the
control group, as analyzed by ANCOVA at the .05 level; and 4) Students’ satisfaction with

learning through the developed model was rated at the highest level.

Keywords: Learning Management Model; Competence Development; Critical Problem-Solving;
Grade 7 Students
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Abstract

This research article aimed to (1) develop an instructional model based on socio-
cultural learning theory and a brain-based learning approach to enhance the social and
emotional competence of pre-service kindergarten teachers, and (2) examine the effects of
using the developed instructional model on students’ social and emotional competence
before and after instruction. The research was conducted in two phases. Phase 1 comprised
three steps: Step 1 refers to studying the foundational information, with a target group of five
instructors selected purposively, using a semi-structured interview as the research instrument;
Step 2 refers to developing the instructional model, using the socio-cultural learning theory
and brain-based learning approach as the core framework; and Step 3 refers to evaluating the
instructional model, with a target group of five experts and using an evaluation form to assess
the quality of the developed model. Phase 2 comprised two steps: Step 1 refers to comparing
the social and emotional competence of second-year pre-service kindergarten students in the
first semester of the 2025 academic year, with a sample of 30 students from one class selected
by cluster sampling. The instrument used was a social and emotional competence assessment
administered according to a Time Series Design, with a reliability of 0.98. Step 2 refers to
evaluating students’ satisfaction with the instructional model, using a satisfaction
questionnaire with a reliability of 0.94. Data were analyzed using Repeated Measures ANOVA,
mean, and standard deviation.

The research findings revealed that: 1. The instructional model based on socio-cultural
learning theory and a brain-based learning approach to enhance the social and emotional
competence of pre-service kindergarten teachers was rated of high propriety. 2.
Repeated measures testing across four time points showed statistically significant differences
at the .05 level, indicating that students’ social and emotional competence improved
significantly after participating in the instructional activities. Students’ overall satisfaction with

the instructional model was rated at a high level.
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Figure 1: The New Body of Knowledge
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Abstract

This study aimed to (1) study the level of public opinion regarding the market potential
of "Manee Hom" balm by Buan Tek Siang Tung, and (2) to compare the level of public opinion
on its market potential based on personal demographic factors. The research employed a

quantitative methodology and was conducted in Trang Province. The sample consisted of 400
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general residents selected through simple random sampling. The research instrument was a
questionnaire, and data were analyzed using both descriptive and inferential statistics,
including frequency, percentage, mean, standard deviation, and one-way ANOVA.

The findings revealed that: (1) the overall level of public opinion on the market
potential of "Manee Hom" balm was at the highest level (X = 4.56, S.D. = 0.55); and (2) when
comparing opinions across demographic variables, it was found that gender, age, education
level, place of residence, and different levels of experience visiting Chinese shrines did not
lead to statistically significant differences in public opinion of the product’s market potential.
However, statistically significant differences at the 0.01 and 0.05 level were observed among

respondents with presence of chronic illness and using balm products.

Keywords: Feasibility Study; Market Potential; Balm
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Picture 1: Product "Manee Hom" balm by Buan Tek Siang Tung
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Abstract

This research aimed to 1) study the potential of agrotourism attractions in Mueang
District, Uthai Thani Province, 2) assess the readiness of agrotourism management, and 3)
conduct a SWOT analysis of agrotourism activities. A mixed-methods approach was

employed, integrating both quantitative and qualitative methods. The quantitative data were
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collected from 400 tourists through questionnaires and analyzed using descriptive statistics.
The qualitative data were obtained through in-depth interviews.

The findings revealed the following: 1) Potential of agrotourism attractions - Most
tourists were female, aged between 51-60 years, and had never participated in agrotourism
before. The primary purpose of travel was for tourism and family relaxation. The aspect with
the highest potential was tourist attractions, followed by accommodation, while the least
potential was found in on-site activities. 2) Readiness of agrotourism management - Tourists
valued the uniqueness of the attractions, particularly local wisdom, lifestyle, culture, and the
peaceful environment. Additionally, they expected adequate facilities, quality
accommodations, and creative tourism activities. 3) SWOT Analysis of agrotourism activities -
Strengths included the uniqueness of local culture and strong community participation.
Weaknesses involved the lack of branding development and discontinuity due to changes in
local administration. Opportunities stemmed from government support and convenient

transportation, whereas threats included economic conditions and unfavorable weather.

Keywords: Tourism; Agricultural Tourism Destinations Uthai Thani Province; Assessment of

Tourist Destination Potential
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Picture 1: Tourism Activities
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Picture 3: Analysis of Agro-Tourism Activity Operations
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Picture 3: Assessment of Agro-Tourism Potential in Mueang District, Uthai Thani Province
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Abstract

The purposes of this research were to: 1) construct lesson plans based on problem-
based learning integrated with mind mapping on the unit of Forces in Daily Life for grade 5
students with the criteria efficiency of 80/80, 2) compare the students’ creative thinking before
and after intervention, 3) compare the students’ learning achievement before and after the
intervention, and 4) examine the students’ satisfaction toward the constructed lesson plans.
This study using experimental research design. The population consisted of 84 students in
grade 5 from five classrooms in five schools under that Choeng Chum Network, Sakon Nakhon
Primary Educational Service Area Office 1, during the second semester of the academic year
2024. The sample group, selected by cluster random sampling, included 13 students in grade
5 from That Na Weng Witthaya School. The research instruments included: 1) lesson plans,
2) test, 3) a learning achievement test, and 4) a satisfaction questionnaire. The statistics used
for data analysis consisted of percentage, mean, standard deviation, and t-test for Dependent
Samples.

The research findings were as follows: 1) The lesson plans on the unit of forces in daily
life using problem-based learning integrated with mind mapping for grade 5 students had an
efficiency of 83.78/84.67, which was higher than the criteria set of 80/80. 2) The students’
creative thinking after the intervention was significantly higher than that of before at the .01
level. 3) The students’ learning achievement after the intervention was significantly higher
than that of before at the .01 level. and 4) The students’ satisfaction toward the learning

plans was at the high level.

Keywords: Problem-Based Learning; Mind Mapping; Creative Thinking; Learning Achievement
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Picture 1: Development of Creative Thinking and Learning Achievement of Problem-Based

Learning Integrate with Mind Mapping
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Abstract

This research article aimed to (1) examine the needs for developing a student support
system. The target group for assessing current and desired conditions comprised 39 school
administrators, teachers, and network partners, selected purposively. Data were collected
using a questionnaire on current conditions (content validity = 0.80-1.00, reliability = 0.93) and
a questionnaire on desired conditions (content validity = 0.80-1.00, reliability = 0.91). (2) To
develop the model, nine experts were purposively selected as key informants, and expert
seminar guidelines along with a feasibility questionnaire were employed. (3) For the pilot
implementation, the model was applied to 39 school administrators, teachers, network
partners, and 180 students at Wat Khian School, who were selected purposively. Instruments
included performance evaluation forms based on the developed model and student quality
assessment forms. (4) For model evaluation, the same 39 school administrators, teachers, and
network partners were surveyed using questionnaires assessing the model’s propriety, utility,
and satisfaction. Data were analyzed using mean, standard deviation, and the priority needs
index.

The research findings revealed that the highest-priority need for participation in the
management of the student support system was in the area of student referral. The developed
model comprised six components: (1) principles, (2) objectives, (3) mechanisms, (4)
implementation, (5) evaluation, and (6) success conditions. The model was rated of high
feasibility. Overall performance following the implementation of the model was rated at the
highest level, and students’ quality assessment scores after the model’s application were
higher than those before implementation. The model was evaluated of high propriety and

utility, with overall satisfaction rated at the highest level.

Keywords: Participation in the Management; Student Support System; Student Quality
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Quality Students Watkhian School Sisaket Primary Educational Service Area Office 3
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Abstract

This research aims to: (1) examine the current conditions and legal issues concerning
loan contracts in Thailand; (2) study the loan contract laws of France and China; (3) compare
the loan contract laws among Thailand, France, and China; and (4) propose recommendations
for improving Thailand’s loan contract law. The research is qualitative in nature, utilizing
document research and in-depth interviews with five legal experts. Data were analyzed using
descriptive analysis.

The findings revealed that: (1) Under Section 653 of the Thai Civil and Commercial
Code, current Thai law does not recognize electronic media, such as digital documents or
electronically signed agreements, as valid written evidence in civil lawsuits involving loan
contract disputes. Consequently, courts rely on Section 4 and apply analogical reasoning,
often referring to the Electronic Transactions Act B.E. 2544 (2001) to fill this legal gap; (2) Loan
contract laws in France and China demonstrate that French Civil Code Section 1892 and
Chinese Civil Code Sections 667 and 668 directly address the evolving nature of
communication, explicitly supporting electronic and online loan agreements. These provisions
eliminate the need to rely on analogous statutes for interpretation; (3) "A comparison of loan
contract laws reveals that Section 653 of the Thai Civil and Commercial Code reflects a rigid,
textual approach within the Thai judiciary. In contrast, France and China, through their
respective provisions, Section 1892 in France and Section 668 in China, emphasize the
principles of honesty, fairness, and equality between parties. These legal systems adopt more
flexible interpretations, permitting a wider range of evidence, including electronic records and
testimonial evidence; and (4) Recommendations for reforming Thai loan contract law include
urging the Thai judiciary and legal system to reconsider the strict interpretation of Section 653
and to adopt principles from French and Chinese civil law, allowing for broader forms of
evidence, such as electronic records and witness testimony. It is also recommended that
Section 653, paragraph one, be amended as follows: “Section 653: A loan of money must be
evidenced in writing and signed by the borrower, or by any other evidence indicating that the
parties agreed to the loan.” Such an amendment would align Thai loan contract law with the

digital age and contemporary societal changes.

Keywords: Loan Contract Law; Written Evidence; Borrower's Signature
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