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The Journal of MCU Peace Studies published 7 time per year (1* issue January -
February, 2™ issue March - April, 3 issue May, 4" June, 5" issue July - August, 6™ issue
September — October and 7™ issue November- December). It aims to promote research and

disseminate academic and research articles for researchers, academicians, lecturers and

graduate students.
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The Journal focuses on Buddhism, Peace Studies, Sociology, Liberal Arts and
Multidisciplinary of Humanities and Social Sciences. All the articles published are peer-
reviewed by at least two experts. The articles are in both Thai and English.

The articles, submitted for The Journal of MCU Peace Studies, should not be Previously
published or under consideration of any other journals. The author should carefully follow
the submission instructions of The Journal of MCU Peace Studies including the reference style
and format.

Views and opinions expressed in the articles published by The Journal of MCU Peace
Studies, are of responsibility by such authors but not the editors and do not necessarily reflect

those of the editors.
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Abstract

The house environment has a contribution to the prevalence of depression in the
elderly. Unsafe house environment tend to enhance the depressive conditions of the elderly.
This study was conducted to determine prevalence of depression, and to examine if unsafe
house environment influencing on depression in the elderly in Thailand. A national cross-
sectional survey which the data collection was conducted from December 2012 to April, 2013
was employed in this study. A total of 4,564 elderly was selected by the multi-stage random
sampling. Chi-square tests and multiple logistic regression were used to examine associations
between independent variables and depression in the elderly.

The researcher found that the prevalence of depression within the last 2 weeks in the
elderly was 30.6%. Chi square tests detected the factors significantly associated with
depression in the elderly were age groups, sex, education levels, marital status, occupation,
types of family, religion, income per month, economic self-reliance, safe house environment,
quality of life, family relationship, having a disease and daily life activities. In multiple logistic
regression, low income per month (Adj. OR=1.29, 95% CI=1.05-1.59), little economic self-
reliance (Adj. OR=1.89, 95% Cl=1.27-2.80), poor quality of life (Adj. OR=7.26, 95% Cl= 4.16-
12.66), fair quality of life (Adj. OR=2.81, 95% Cl=2.01-3.92), having a disease (Adj. OR=1.69, 95%
Cl=1.37-2.09), needed assistance for daily life activities (Adj. OR=1.61, 95% Cl=1.19-2.18)
and unsafe house environment (Adj. OR=2.03, 95% Cl=1.59-2.61) were still remained as the

*Received June 16, 2021; Revised June 23, 2021; Accepted June 28, 2021
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significant risk factors for depression in the elderly. After adjusting for other factors, the elderly
who lived in the unsafe house environment were about 2 times more likely to get depression
than those living in the safe house environment. The findings indicate that providing job
opportunity to generate income for poor elderly should be widely promoted across the
country. The local authority should take more responsibility in making the house environment

more safe for the elderly.

Keywords: Depression; Elderly; Unsafe house environment; Quality of life; Thailand

Introduction

Depression is a mental health disorder characterized by chronic unhappiness, inability
to experience pleasure, exhaustion, difficulty concentrating, appetite and sleep changes,
feelings of guilt or worthlessness, and suicidal ideation (Pocklington, 2017). It is a mood
disorder that can lead to a consistent feeling of lack of interest or sadness. It could directly
influence a person able to think, feel, or act. If such symptoms last for more than 2 weeks, it
is called to be depression. Different symptoms are associated with depression including feeling
sad, teary, lonely, unhappy or empty (Aradjo et al. 2015).

Many people misinterpreted depression symptoms as aging (Frerichs et al. 2016).
Therefore, most geriatric depression symptoms were left untreated leading to more serious
problems. A study carried out in nursing home, patients revealed that increasing depression
could lead to a rising likelihood of death from diseases. Depression also increased the risk of
death from a heart attack. While death was a common risk among patients of depression,
another serious impact was suicidal feeling. Elderly patients with depression tended to have
suicidal thought with a lack of interest in living life (Fok et al. 2014). The suicide rate among
elderly patient between the age of 65 and above was a serious issue highligshted by National
Institute of Mental Health. While it impacts life quality, it also affects the social behavior along
with their ability to deal with life challenges. Thus, treatment of depression was highly
important to ensure a safe and healthy life for the elderly.

While anxiety was among the most alarming mental disease of US, depression was
also increase in prevalence; not only in the US but in different parts of the world. According
to WHO (WHO, 2017) during 2017, 264 million individuals around the world suffered from
persistent depression. However, during the year 2018, the total number of the elderly found

to be dealing with different types of depression has reached 322 million. Only 3.4% of the
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entire world population were found to have depression, while the figure excluded several
older people that may experience symptoms but were not diagnosed for depressive disorder
(Wisajun, and Lotrakul, 2018). In developing countries or low developed countries, people
tend to have more serious levels of depression. While depression was increasing in different
countries, it was also found that depression among females was higher (4.1%) when compared
to males (2.7%) (McLaren et al. 2015).

In Thailand, depression has been a prevalent mental disorder which was under-
recognized, not only by people affected but also by the public and by the health personnel.
A study of WHO further revealed that around 800,000 older people suicide on a yearly basis,
and among these individual’s depression due to different reasons, was a common
phenomenon. The study further revealed that depression remained among the top causes of
suicide. Some studies showed that among different age groups, adults were found to have a
high rate of depression while suicide was also increasing among the adults (Snippe et al. 2016).
During the year 2012, some studies revealed females tended to have higher depression and
suicide rates when compared to males. Furthermore, the study also concluded that
depression was higher among adults above the age of 45 years. While the younger population
between age 15-18, had lower depression, the people above the age of 60 also had a low
depression. Other studies pointed that depression among adults, the elderly above the age
of 70 were at higher risk of developing depression disorder when compared to other age
groups.

In Thailand, the prevalence was as high as 68% when mild depression was included in
the statistic in the year of 2016. Despite high rates of geriatric depression, depression was
underdiagnosed and undertreated in this population which indicated a need for research to
identify risk factors and develop effective interventions. The prevalence of depression in
Thailand has been reported to range from 5.9 to 38.9% (Woolhouse et al. 2015) depending
on the study population and the instrument used in the study. Females have been shown to
be more likely to have depression than males (Andrews et al., 2018). Past research had shown
that marital status, economic situation and family relationships played a role in geriatric
depression. The risk was higher for women and religion had a protective effect (Hung et al.
2017; Charoensakulchai et al. 2019).

Due to limited studies available to define root causes leading to depression, there
would be a gap in preventative measure development to address depression in the elderly in

Thailand. Thus, this study was significant as it addressed a gap in the existing academic
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literature, as there had also been few studies about risk factors of geriatric depression in
Thailand. Despite research indicated that cultural context influenced how particular risk factors
contributed to the likelihood of developing depression (Hung et al. 2017). The research
identified whether unsafe house environment or other factors were contributing to depression.
Thus, the research was significant as identifying geriatric depression risk factors where the
findings would be useful for developing preventative measures.

The main objective of this study was to examine prevalence and risk factors for
depression in the elderly in Thailand. The research significantly contributed by increasing
awareness regarding issue of increasing depression in the elderly. It revealed the root causes
of depression that government must target to prevent the risk from increasing. It could help
the government in developing programs that help to educate the society regarding the
adverse effects of geriatric depression. It could also help in development of reforms and

measures required to reduce risk of growing geriatric depression in the society.

Objectives of the Research
1. to determine prevalence of depression in the elderly in Thailand.

2. to examine if unsafe house environment influencing on depression.

Research Methodology
This research was conducted as a national survey. The study population for this
research comprised older men and women residing in Thailand, with elderly defined as >60
years of age, which is the threshold typically used for classifying individuals as seniors in
Thailand. Their family members were working away from home. The inclusion criteria were:
1) elderly individuals who lived for six months or more in the study area, 2) elderly individuals
raising their grandchildren aged< 18 years or disable persons and 3) elderly individuals living

with their spouse or alone.
Study participants were recruited from four regions in Thailand: Bangkok, Central,
North, and Northeast and South. The two provinces with the highest and second-highest
numbers of elderly residents were selected from each region to ensure sufficient
representation of seniors, and a random sampling technique was used to choose 20% of the
districts in each province for regional representation. A list of the provinces and districts that

will be included in this research provided in Table 1.
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Table 3.1 Selected regions, provinces, and districts

Region Provinces Districts
North Chiang Mai Mueng, Sanpatong, Jomtong, Chiang Dao and Maeye
NakhonSawan Nong-bua, PaiSalee and Takfa
North NakhonRatchasima Mueng, Non-Thai, KornbureePratai, Sengsang and
East Sikew
KhonKaen Wang Noi, Wang Yai, Pon, Ban Pai and Nong Song Hong
Central  Bangkok Ratchathewi and Phayathai
Nonthaburi Bangbuatong, Sai-Noi and Bang Yai
Chonburee Mueng, Bo Thong, PhanasNikhomandNongYai
Supanburee Dan Chang, Don Jadee, Au Thong and Nongyasai
South Nakhon Si Mueng, Chawing, Hausa and No pitta
Thammasat
Songkhla Radon, Kasasin and Stingray

Step 1: The sample size was estimated using a confidence interval of 95%, an
acceptance error of 1.5%, and a proportion of having depression in 2016 of 0.68. The authors
added 20% to the sample size in case of any incomplete data. Thus, the required sample size
was at least 4,564. Multi-stage random sampling was employed to draw a sample. The
participants were recruited from four regions in Thailand: north, northeast, central and south.
Two provinces with the highest and second-highest numbers of elderly residents were
selected from north, northeast and south regions. Four provinces with the large number of
the elderly were selected from the central region to ensure sufficient representation of
seniors.

Step 2: The questionnaire that was created for this research comprised eight parts.

The first part was designed to collect socio-demographic data including age,
gender, education level, marital status, occupation, type of family and religion. This part
comprised of eight questions.

The second part of the questionnaire included a series of question about
health care and personal diseases such as having hypertension, diabetes, etc. This part

comprised of 6 questions.
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The third part was about relationship of their family relationship with living
together 5 questions. The participants got 0 point if they did not do,1 point if they sometimes
did and 2 points if they always did it.

The fourth part of questionnaires was designed to assess the economic
situation. This part comprised of 3 questions interviewed about the family income per month
income comparing with expense and economic self-reliance. This part also included the safe
house environment which consisted of 7 questions. The scoring was 1 point if the participants
said YES. and was 0 point if they said NO. The participants having total score of 7 points were
classified into living in safe house environment.

The fifth part consisted of information about social support. This part included
8 questions. The scoring was 1 point given if the participants received social support, 0 if they
did not receive any social support.

The sixth part which designed to assess quality of life. Questionnaires about
quality of life comprised of 5-point Likert scale of 26 questions that divided into 2 groups;
positive statement (23 questions) and negative statement (3 questions) . The scoring was 1
point for NO, 2 points for LESS, 3 points for MODERATE, 4 for VERY MUCH and 5 points for
MOST for the positive statements, and vice versa for negative ones. Sum of the score was 26
- 130 points which was classified into three levels:26-60 points for low, 61-95points moderate
and 96-130 points for high.

The seventh was about doing daily life activities. There were six questions
which classified the participants into two group: helping him/herself with everything, needed
an assistant.

The eight part was about depression in the elderly which consisted of eight
questions The participants got 1 point if they said YES (they had the symptom), o if they said
NO. The question number 1-6 was a screening test for the depression. If the participants had
three score or more, this indicated having depression (Department of Mental Health, 2014).
The question number 7-8 was about suicide ideation.

Step 3: In order to ensure the validity of the questionnaire, The Questionnaire was
checked for content validity by discussing with Experts in Mahidol University and who were
working in related fields in the study area, Discussion was held together with the researchers
to scrutinize the issues of intelligibility, specificity of variables to be measured and significance
of the contents of the questionnaire. For the reliability of the instrument, a pre-test was carried

out to explore the unclear or ambiguous questions. This pre-test helped in assessing reliability.
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The reliability of the questionnaire was analyzed by SPSS version 2 1. Cronbach Alpha
coefficient of the questionnaire was used to test the reliability of family relationship and
quality of life which were 0.773 and 0.713.

Step 4: Data were collected from December 2012 to April 2013. The first phase
required contacting government agencies representing the 10 provinces and developing a plan
to collect data in collaboration with public health departments, government hospitals, and
other governmental organizations. Next, a formal permission letter for data collection will be
drafted, after which the researcher met with representatives from various government agencies
to discuss specific aspects of the data collection plan and procedures. The six research
assistants collected the required data, and accuracy checks was conducted before proceeding
with data analysis. The data collection process was conducted after getting approval from the
Ethic Committee of the Institute for Population and Social Research and Human, Mahidol
University (COA. No 2010/343.2111). The participants verbally signed the concent form before
the data collection. The researcher allowed for anonymous self-administration. Maintaining
respondent anonymity was important for this research because the participants were asked
to provide information about sensitive subjects such as health issues, family conflicts,
economic difficulties, and negative emotional states. Respondents tend to be more honest
when answering personal questions on sensitive topics if they could do so anonymously, so
self-administration reduces the risk of social desirability bias.

Step 5: The Data analysis included both descriptive statistics (frequencies, means,
standard deviations, median and quartile deviation) and inferential statistics. The inferential
statistics included the Chi-square tests and multiple logistic regression which were used to

examine associations between independent variables and depression in the elderly.

Research results

Objective 1: The results show in Table 1 which greater proportion of females (66.6%)
as compared to males. The majority (76.4%) of participants finished primary school. The
marital status of a great proportion (47.1%) was noted as ‘widowed’. Only 49.8% were
employed. About half (50.2%) were raising their grandchildren alone, 31% were living alone
and 16.4% were living together, while 2.4% reported living with a disabled person. The inquiry
about the economic situation informed that 60.2% were earning 3000 THB (about USS$ 96.8)
or more. The median income was noted to be 3000 THB, with a minimum of 0 THB and the

maximum of 95,000 THB. The researcher also inquired about the safety of the house
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environment. The participants had to respond to a total of 7 statements as shown in Table 2.
While 96.4% reponded that their houses have sufficient light and electricity, only 88.8%
revealed that their house is safe from an accident. Overall, the majority (80.6%) reported that
they lived in safe house environment. However, 19.4% reported that their house environment
was unsafe (Table 3). The researcher categorized the participants on the basis of their quality
of life and showed that a large number of participants rated their quality of life as moderate
(78.5%) as shown in Table 3. Besides, the factors of family relationship, daily life activities, and
having at least one disease were also investigated in this study. The majority (53.2%) were
having a moderate level of family relationship, while 26.1% reported the low level. The
results of daily life activities reflected that only 11.4% had a dependence on others while
88.6% could help themselves. Considering the health care status of the participants, only
30.4% were not having a disease, while the rest reported having at least one disease (Table

3).

Table 1 Distribution of participants by socio-demographic factors

Socio-demographic factors Number Percent

Gender

Male 1519 33.3

Female 3045 66.7
4,564 100.0

Age groups

60-69 2,105 46.1

70-79 1,721 37.7

>80 738 16.2
4,564 100.0

Median = 70, QD = 6, Min = 60, Max = 101

Education levels

No education 824 18.1
Primary school 3,467 76.0
Secondary school 178 39
Vocational 55 1.2
Bachelor 40 0.9

4,564 100.0

Marital status

Single 438 9.6
Married 1,689 37.0
Widow 2,140 46.9
Divorced/separated 297 6.5

4,564 100.0
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Socio-demographic factors Number Percent
Occupation
Unemployed 2257 50.2
Employed 2307 49.8
4,564 100.0
Types of family
Raising children alone 2,289 50.2
Living together 748 16.4
Living alone 1,413 31.0
Living with a disabled person 111 24
4,564 100.0
Religion
Buddhism 4348 95.2
Christian 67 1.5
Istam 149 33
4,564 100.0
Income per month (Baht)®
< 3000 1814 39.8
> 3000 2744 60.2
Median = 3000, QD= 1725, Min=0, Max=95000
4,564 100.0
Economic self-reliance
Not at all 189 a.1
Little 1,489 32.6
Moderate 2,421 53.1
High 465 10.2
4,564 100.0

* 31 Baht for US$ 1

Table 2 Distribution of participants by living in the safe house environment

Safe house environment

Number Percentage for Yes

My house is stable and strons.

My house can protect the sun and rain.

My house has a toilet and space around the house which is comfortable and safe.
My house has sufficient clean water to use.

My house has sufficient light and electricity.

My house (inside and outside) is safe from an accident such as slip and fall inside.

My house is safe from the robber and far from the source of the amulet.

4,186
4,299
4,260
4,370
4,393
4,032
4,144

92.0
94.5
93.6
96.1
96.4
88.8
91.3
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Table 3 Distribution of participants by risk factors of depression

Variables Number Percent

Safe house environment

Yes 3,672 80.5
No 892 19.5
4,564 100.0

Quality of life levels

Low 312 6.8
Moderate 3,370 73.8
High 882 19.3

4,564 100.0

Median=82, QD=8, Min=30, Max=129

Family relationship levels

Low 1,082 23.7
Moderate 2,624 57.5
High 858 18.8

4,564 100.0

Daily life activities
Did everything by himself/herself 4,056 88.9
Needed an assistant 508 11.1

History of having at least one disease

Yes 3,240 71.0
No 1,324 29.4
4,564 100.0

The participants were directly inquired for the symptoms of depression. Table 4
illustrates that 30.6% of participants were found to have depression. The highest prevalence

(34.8%) was detected in the Central Region of Thailand.

Table 4 Distribution of participants by having depression and regions

Having depression
Regions Ves No

Frequency Percent Frequency Percent
North 111 27.4 294 72.6
Northeast 568 28.8 1406 71.2
Central 470 34.8 880 65.2
South 140 289 344 711
Total 1289 30.6 2924 69.4
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Objective 2: The results of the research founds that, Association between the socio-
demographic factor and depression. In Table 5 presents that age groups, gender, education
levels, marital status, occupation, types of families, religion, income per month, and economic
self-reliance were statistically significant associated with depression in the elderly. Table 6
shows the elderly who regarded their house environment as unsafe tend to have 2.08 times
more chances of depression (OR=2.08, 95%Cl=1.77-2.44) than those who lived in a safe house
environment. Multiple logistic regression using backward Wald procedure, in which all the
insignificant factors were excluded from the model (Table 7). The following factors were still
remained as the significant factors associated with depression in the elderly: low income per
month, little economic self-reliance, poor quality of life, fair quality of life, having a disease,
needed assistance for daily life activities and unsafe house environment. After adjusting for
other factors, the elderly who lived in the unsafe house environment were about 2 times

more likely to get depression than those living in the safe house environment.

Table 5 Association between the socio-demographic factor and depression

Depression
Socio-demographic factor Yes No Crude OR 95% ClI P-value
" (%) (%)

Age groups
60-69 2,081 258 74.2 0.56 0.46-0.68 <.001
70-79 1,698 33.6 66.4 0.81 0.67-0.99 0.034
>80 785 38.3 61.7 1

4,564
Gender
Male 1,402 28.2 71.8 1
Female 3,162 31.8 68.2 1.19 1.04-1.37 0.015

4,564
Education levels
No education 858 39.6 60.4 2.20 1.57-3.10 <.001
Primary school 3,379 29.1 70.9 1.38 1.00-1.90 0.047
Secondary  school  and 327 22.9 7.1 1
above

4,564
Marital status
Single 536 29.6 70.4 0.85 0.68-1.08 0.182
Married 1,697 27.7 72.3 0.78 0.67-0.89 <.001
Widow/Divorced/separated 2,331 33.0 67.0 1

4,564
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Depression
Socio-demographic factor Yes No Crude OR 95% CI P-value
" (%) (%)

Occupation
Unemployed 2,273 35.0 65.0 1.53 1.34-1.74 <.001
Employed 2,291 26.1 73.9 1

4,564
Types of families
Raising children/taking care 2,473 28.2 71.8 1
of a disable person alone
Living together or alone 2,091 33.2 66.8 1.27 1.11-1.45 <.001

4,564
Religion
Buddhism 4,331 30.5 69.5 0.82 0.59-1.13 0.022
Christian/Islam 233 34.9 65.1 1

4,564
Income (Baht per month)
< 3000 1,824 38.3 61.7 1.80 1.58-2.06 <.001
> 3000 2,740 25.6 74.4 1

4,564
Economic self-reliance
Not at all 234 47.9 52.1 4.07 2.70-6.14 <.001
Little 1,455 43.3 56.7 3.39 2.59-4.43 <.001
Moderate 2,357 24.1 75.9 1.41 1.08-1.83 0.012
High 518 18.4 81.6 1

4,564

Table 6 Association between independent variables and depression
Depression
Independent
variables n Yes No Crude OR 95% CI P-value
% %
Safe house environment
Yes 3,585 27.4 72.6 1
No 979 43.9 56.1 2.08 1.77-2.44 <.001
4,564
Quality of life levels
Low 355 69.0 31.0 16.40 10.84-24.83 <.001
Moderate 3,344 32.1 67.9 3.48 2.72-4.47 <.001
High 865 12.0 88.0 1
4,564

Family relationship levels
Low 986 36.2 63.8 2.05 1.60-2.63 <.001
Moderate 2,784 27.0 73.0 1.33 1.06-1.67 0.013
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High 794 21.7 783 1
4,564

Having at least one disease

Yes 3,109 34.0 66.0 1.75 1.50-2.03 <.001
No 1,455 22.8 7.2 1
4,564

Daily life activities

Needed assistance 651 51.8 48.2 2.78 2.29-3.39 <.001
Did everything 3913 27.8 722 1
4,564

Table 7 Multiple logistic regressions for predictors of depression in the elderly

Risk factors Adjusted OR 95% ClI P-value
Income per month
< 3000 1.29 1.05-1.59 0.017
> 3000 1

Economic self-reliance

Not at all 1.54 0.82-2.90 0.184
Little 1.89 1.27-2.80 0.002
Moderate 1.04 0.71-1.51 0.854
High 1

Quality of life levels

Low 7.26 4.16-12.66 <.001
Moderate 281 2.01-3.92 <.001
High 1

History of having at least one disease

Yes 1.69 1.37-2.09 <.001
No 1

Daily life activities

Needed assistance 1.61 1.19-2.18 0.002
Did everything 1

Safe house environment

Yes 1

No 2.03 1.59-2.61 <.001

After performing the Chi-square test, the researcher then computed the full model of
multiple logistic regressions to analyze the association between the predictors and depression
(Table 7). It has been carried out to interpret the impact of independent variables in a
controlled setting. On including significant independent variables in the full model of logistic

regression, it is notable that the factors of age groups, gender, education levels, marital status,
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occupation, and family relationship that were significant association in the Chi-square test
were found to have no significant association with depression in full model of regression.
The remaining factors of income per month, economic self-reliance, quality of life, disease
history, daily life activities, and safety house environment were then considered for their
significant association with depression. After adjusting other factors, elderly with monthly
income of < 3000 THB were 1.27 times more likely to have depression (OR=1.27, 95%Cl=1.02-
1.58). Elderly having little economic self-reliance have 1.84 time more likely to get depression
(OR=1.84, 95%C|=1.23-2.77). The elderly with low level of quality of life are found to have
6.99 times more likely to get depression (OR=6.99, 95%Cl=3.97-12.31), while the moderate
level of quality of life renders 2.75 odds for depression (OR=2.75, 95%Cl=3.97-12.31).

The disease history renders the elderly to have 1.63 times to get depression (OR=1.63,
95%Cl=1.31-2.03). The dependence on others for daily life activities makes the elderly have
1.56 times more likely chances of depression (OR=1.56, 95%Cl=1.14-2.13). In addition, elderly
with unsafe house environment tend to have 1.99 times more likely to get depression

(OR=1.99, 95%ClI=1.55-2.55) than those living a safe house.

The New body of knowledge

Social Quality of
Support Life

Demographic \

Factors
Family

Age reliationship

Giender
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Education
Marital status \ ( yes , no )
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Twpe of fnily
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Safety house Daily life
environment activities

Figure 1 A Conceptual Model of Unsafe house environment influencing on depression

in the elderly in Thailand.

The study concluded that depression was not the mere outcome of a single actor;
rather it was influenced by a combination of biological, psychological and social factors.

According to biopsychosocial model was a framework that combines biology, socio-
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environment, and psychology related factors for the study of disease. The present study
independent variables were derived from various theories related to the bio-psycho-social
model and empirical evidence from past literature. According to existing literature, biological
factors that influenced depression included age, gender, education, religious, etc. On the
contrary, according to the theory proposed by Gilbert, social environmental factors such as
the relationship with families, daily life activities, family type, role and status and education
influence the physical as well as mental health of people. Finally, psychological factors, such
as safety house environment and quality of life were the strongest to influence depression
among adult. Individuals living in unsafe conditions with a violent partner tend to face a higher
degree of depression when compared to safer individuals. Furthermore, When the quality of
life is high, the psychological factors were also found to be high. In the view of biopsychosocial
theories was strongly criticized for understanding disease or issue related to human health
due to limited factors taken into account. A person might develop depression due to physical
disabilities, or despite living quality life, demographic reasons or other external factors. Over
the years, the model was used to study depression using different new factors, such as
expanding social factor to spirituality and culture. This study used similar bio-psycho-social
theories to drive variables influencing depression among the elderly of Thailand. The study
used a socio-demographic variable, quality of life, social support and other variables previously
used by a number of researchers that used biopsychosocial models. The study could
determine which of the factors were strongly related to the depression prevalent among the

elderly of Thailand.

Discussion of research results

The study collected data from the five regions of Thailand, including the Central, North,
North East, and South. It was ensured for governing the integrity of the research findings to
serve the intended objectives. In this regard, the researcher focused at least 20%
representation from each region, to integrate generality. Besides, the research has been
conducted on the elderly population of Thailand, since the previous literature has a significant
knowledge gap in predicting the predicators of depression among this population of Thailand.
Thus, the current study contributed to the field of study by presenting a comprehensive set
of findings on the predictors of depression among Thai elderly. The following section discussed
the results achieved by analyzing the survey findings through SPSS tools. More specifically,

the credibility of the research findings was reassured by supporting the findings with previous
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literature. At first, the researcher inquired the participants about having depression, which
generated the results of almost 31% (i.e., 30.6%) elderly people to have depression, while
almost 69% (i.e., 69.4%) denied in this regard. These findings were contrary to the reported
statistics (34) that informed the prevalence of mild depression among Thai seniors to be
almost 68%. Therefore, these responses cannot be regarded as credible enough to
comprehend the real scenario as a whole, since there could be the impact of embarrassment,
self-consciousness, or reluctance in reporting the challenging conditions. Accordingly, the
researcher conducted a custom survey and investigated a number of factors that were related
to depression, in order to generate coherent findings. The section below first demonstrated
the prevalence of depression across Thailand’s elderly people and then narrows the findings
to identify the key predictors of depression across the Thai seniors. The current study aimed
at identifying factors associated with the geriatric depression among elderly people in
Thailand. The researcher took valued insights from the previous literature regarding the
phenomenon and identified the knowledge gap in the literature with respect to presenting a
comprehensive set of findings on the variety of contributing factors of depression among Thai
elderly people. In this regard, the overall study endeavored to achieve the research objectives
in terms of determining the prevalence of depression in the elderly in Thailand and examining
the key factors associated with depression. The factors were specifically related to the social-
demographic aspects of elderly life, including gender, marital status, economic situation,
religion, family type, family relationship, quality of life, daily life activities healthcare
history/status, social support, education, and occupation of the targeted population. It was
notified that the researcher has only estimated the impact of factors on depression in terms
of strength of association between the variables, rather than justifying the cause-and-effect of
their contributions. As such, 4,564 participants from four key regions of Central, North, North-
East, and South of Thailand (at least 20% participation from each region). The collected data
were analyzed using SPSS statistical measures of Chi-square and simple and multiple logistic
regression. Accordingly, the results of the study were interpreted based on the values of odd
ratios at 95%Cl. The data acquired from elderly Thai people affirmed the impact of all the
studied factors on the prevalence of depression across the population. However, the unique
contribution of this study was specific to the narrowed outcomes of the multiple logistic
regression model (evaluating the impact of factors in a controlled setting). As a result, the key
predictors of depression had been identified as the ‘economic situation’, ‘safety of house

environment’, ‘daily life activities’, ‘level of quality of life’, and ‘healthcare history/statuses
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of the elderly Thai people. Research on depression among the elderly has long been
investigating the phenomenon on the basis of multiple physical, psychological, and situational
variables. As a general comment, the previous literature could be argued to have focused the
investigation on depression or depressive symptoms to cause health issues. On the other
hand, researchers also reported certain factors as the main contributors of geriatric depression
among individuals. However, a knowledge gap existed, since the literature could not report
the impact of all the factors in a particular frame of reference. In more precise words, a
comprehensive account of the contributing factors of depression was missing. Therefore, the
current study has at first filled this knowledge gap in the relevant field of study.

Secondly, the gap in the literature specifically highlishted the representation of
Thailand elderly population. The importance of focusing this aspect of a knowledge gap in
the literature is more explicit from the focus of the researchers and practitioners on globally
increasing prevalence of depression among the elderly. Only a few research works focused
the Thai population (Ma et al. 2105; Muramatsu, 2012) while the reported scenario of elderly
minimal consideration for health care services also intensify the scenario (McLaren et al. 2015).

Primarily, the researcher contributed to the field of study by presenting valued insights
into the factors of geriatric depression among Thai elderly people. Even though the findings
were not generalizable across the diverse cultural settings, the study has still enhanced the
integrity of the Thai literature. Thus, the findings provided a clear direction for future
researchers to investigate the cause and effect of the identified factors of depression, and add
value to the Thai literature. It was notified that the prevalence of geriatric depression has been
approaching high rate in Thailand. In the same context, it has also been reported that elderly
Thai people are reluctant in accessing healthcare services or encounter challenges in accessing
the health care providers for their mental or physical health issues (McLaren et al. 2015). Such
a scenario clearly indicates the need for intervention strategies that would at first instill
readiness among elderly people to realize the need for health care services, and then ensuring
accessibility to the services. In this manner, it would be possible to reduce and prevent the
increasing prevalence of depression among Thai seniors. With respect to instilling readiness
and acceptance towards using healthcare services, community-level interventions were
advised. In this regard, participatory learning approach needed to be adopted while involving
different community groups, in order to generate a credible solution for serving the needs of
the community (Kim et al. 2009). The findings of this study would help to target the specific

community  groups in  this regard, ie., the representation of females,
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widowed/separated/divorced people, living alone or together, having low educational status,
having a disease history (specifically mental or physical illness), unemployed people, and
having low monthly income must be ensured.

With respect to ensuring accessibility to healthcare services, certain aspects were of
utmost consideration. For instance, healthcare centers or clinics need to be on walking
distance for the community, specifically for the physical difficulties of Thai seniors . In addition,
mobile health service would serve the intended objectives of reducing the rate of depression
in society. In this regard, health promoters or health visitors as primary healthcare service
providers would further facilitate the process, if the individuals were selected from the
community, and trained accordingly. Furthermore, if there was a referral system in place, the
hierarchy must be transparent and comprehensible to the healthcare users and also the care

providers.

Suggestions

1. It has the potential to provide direction to the future researchers, should be study
indepth about routine daily life risk factor in the elderly and root cause that bring the elderly
to get depression, both in the Thai-specific and general contexts. If a researcher adopts a Thai-
specific research plan, the findings of the current study would facilitate the researcher in
determining how the identified factors eventually contribute to depression among Thai elderly
people. On the other hand, if the researcher aimed at investigating the prevalence of
depression across diverse national or regional settings, the custom survey of this particular
research would facilitate the intended objectives of generality.

2. The particular survey questionnaire of this study could be further developed to
estimate the mediating role of different physical and mental health illnesses. In this manner,
the integrity of the literature would further improve to report the scenario of geriatric
depression in Thailand elderly population. In general, future researchers and practitioners were
recommended to invest extensive efforts in broadening the remission criteria for depression
among elderly society individuals.

3. The qualitative research was recommended to obtain the information about the
depression in the Elderly and the causes of depression. The in-depth interview should be

conducted among the female elderly aged > 80 years.
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Abstract

This research aimed to study strategies for business optimization in the New Normal
era for dealing with the COVID-19 situation. The COVID-19 situation, businesses need to adapt
rapidly to cope with the shrinking economy and affect the survival of many organizations.
Therefore, entrepreneurs will have to adapt to New Normal by crisis has to be turned into an
opportunity by adjusting the current strategy to reduce the risk in business management.
Today's most widely used 4Ps and 4Cs strategies may not be enough to solve problems and
cope with the situation. The researcher realized that the 4Es should be adapted appropriately
in order to maximize efficiency in the business operation. A study from a group of
entrepreneurs who applied 4E together with 4P was successful. The researcher then used the
results to create a model. so that it can be applied in every business group.

The research results were found as follows the study show that applying the 4Es
strategy to the enterprise should incorporate knowledge of online marketing and the use of
artificial intelligence technology (Al) to produce positive results in current's business

operations.

Keywords: Business; Management; COVID-19; Strategies

Introduction

In more than half a year, more than half a year of COVID-19 has accumulated more
than 8 million people, but the situation in the US remains worrisome. Despite the easing from
slowing numbers of Asian infections and recent advances in vaccine development, it is
expected to be a key factor in unlocking the situation. If the future post-COVID-19 is

overlooked, how will the global economy and the Thai economy, as well as the social context
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and the new normal lifestyle base, will change to cope with the change. According to the
current global infection statistics, there is no indication of any improvement so entrepreneurs
have to prepare hard to find an urgent solution. (Department of Disease Control, 2020)

International Monetary Fund: IMF estimates the global economy in 2020 will shrink 3
percent. It will be the lowest in the second quarter and the worst since the Great Depression
in the 1930s, and it marks the first time that both major economies and developing countries
have gone into recession at the same time.

The damage to the global economy in 2020 and 2021 is estimated at more than $ 9
trillion, larger than the economies of Japan and Germany combined. While the World Trade
Organization (WTO) estimates that world trade volume will disappear by a third compared to
the previous year. Until now, scholars are concerned that if a prolonged situation leads to
severe liquidity in businesses and households, to the point of widespread debt default, it may
be at risk of becoming a collective financial crisis, or a "triple economic shock", which has
never happened in world history. Nobody wants that to happen. IMF (2020)

The situation has pushed the global economy into recession this year, prompting
governments in many countries around the world to accelerate stimulus measures to mitigate
the effects of COVID-19. The World Economic Forum report shows that the money each
government spends is larger than ever in the past, with major economies pumping 14 to 28
percent of GDP, while emerging markets around a hundred. 4% of GDP, while Thailand and
Australia are similar at 9-10% of GDP. IMF (2020)

To understand the 4E’s we must first acknowledge that the consumer market has
changed drastically since 1955. As Featherstonehaugh states, “The consumer has seized
control.”

We now operate within a customer-centric economy. Audiences are more diverse and
demanding now than ever before. And our job, as marketers, has shifted its focus away from
selling products and toward creating sublime, end-to-end customer experiences.

Experience isn’t a new concept; however, the lexicon of experience, within marketing
theory, stretches as far back as 1964 to Maslow’s Peak Experience. Over the years, these
theories and practices have developed into what we now know as experiential marketing in

table 1.
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Table 1 Knowledge’s as experiential marketing (2020)

Authors Year Experience

Maslow 1964 Peak experience

Holbrook, Hirschman 1982 Experimental aspects

Csikszentmihhalyi 1990 Flow experience

Arnould, Price 1993 Extraordinary experience

Carbone, Haeckel 1994 Customer experience engineering
Distinct economic offering,

Pine, Gilmore 1998
memorable, experimental economy

Schmitt 1999 Experimental Marketing

Poulsson, Kale 2004 Commercial experience

Boswijk, Thijssen, Peelen 2005 Meaning experience

Tarssanen, Kylanen 2007 Experience pyramid, personal change

Experiential marketing is the modern realization of all of these concepts. It culminates
in the creation of extraordinary experiences for customers. These experiences exist to evoke
strong, positive emotions that are highly memorable and transfer onto your brand’s

reputation.

Objective of the research

To study strategies for business optimization in the New Normal era for dealing with

the COVID-19 situation.

Research Methodology

The coronavirus outbreak has had a huge impact on the economy. This causes the
spending and purchasing power of people to decline. All businesses in the industrial and
service sectors were disrupted. Although there are measures to help operators continue their
business, most of them are short-term measures. Entrepreneurs need to adjust their strategies
in order for their businesses to survive. You may be familiar with the concept of 4Ps in business
operations. In order to keep up with the situation and behavior of consumers in the New
Normal era, entrepreneurs may have to adopt the 4Es concept to correct the situation.

The research process is as follows

Step 1: Study the research related to the strategy of using 4E together with 4P.
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Step 2: Research tools and methods used in the study is 4E tool used in the study was
obtained from a group of entrepreneurs who used 4C.

Step 3: Collect data from entrepreneurs who have successfully applied 4E.

Step 4: Create a model that can be applied to any business.

Step 5: Summary of the 4E strategy applied together with 4P.

Research results

By collecting data and analyzing the strategies of entrepreneurs using 4E tools together

with 4P, entrepreneurs can see their perspectives on solving problems in the Covid-19

situation, enabling businesses to move forward.

Implement the 4Es of Experiential Marketing.

PRODUCT EXPERIENCE
PLACE ’ EVERYPLACE
—h
PRICE D EXCHANGE
PROMOTION EVANGELISM

Figure 1: Implement the 4Es Model

1. Product becomes Experience

Here, by Experience, we mean the total customer experience; understanding the
journey your customer takes from the very first moment they come into contact with your
brand, to when they purchase an item and beyond.

Marketers, and salespeople, can no longer skirt-by only thinking about getting their
products off the shelves and into the homes of consumers. Today, products are a-plenty and
product advantage, i.e. being the only product on the market that solves a particular consumer
pain point, lasts little-to-no-time at all.

According to Forbes, “Retailers succeed in the experience economy not so much by

what they sell, but how they sell it”. It’s all about creating a consistently pleasing experience
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for customers; triggering an emotional connection that’s memorable both before-purchase
and after-purchase

Nearly 50% of shoppers now shop on their mobile phones more often than they do
in-store. So, a brand that is focusing on brick-and-mortar stores and not optimizing their digital
experience is going to miss out. Similarly, if your social media and website are at the top of
their game, but your staffs are rude to customers and your store carpets are shabby, you’re
going to lose custom.

Beyond the basics, however, for your marketing approach to fully embrace the ways
of experiential marketing, you have to get creativel Thinking outside the box and developing
exciting approaches that elevate your brand’s products to the next level is what will make
you stand out from your competitors.

You don’t have to break the bank either. While some of the Fortune 500s will be
staging experiences to rival the latest blockbuster, you can use your knowledge of your target
audience to really impact them with key.

2. Place becomes Everyplace

In the old model, Place is the literal place where your business chooses to distribute
its products or services. This could range from a physical store, to warehouses or e-commerce
shops. The problem is that place, in the 4Ps, is always on the retailer’s terms: their store, their
warehouse, and their rules. Customers would have to come to the retailer to make a purchase.

Everyplace flips this concept on its head; it forces brands to do the hard work. Be
available to your customers in the places, and on the platforms, where they spend most of
their time. And the customers? Well, they can choose to engage with you or simply ignore
you. So it’s up to your marketing team to ensure your offerings happen in the right place, at
the right time and in the right manner.

Now, before you go jumping out of bushes trying to flog your products to unsuspecting
jogger. Implementing an everyplace strategy which is fully Omni channel takes some planning.
First, you need to take a long hard look at your target market and the current channels and
platforms available to them.

Once you have identified the correct channels, you will use the data you have already
collected on your customers to inform your strategy and determine the avenues where you
will invest your budget. A truly Everyplace approach sees all elements of your strategy, both
online and offline, communicating with synchronicity to give your customers a seamless

experience.
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3. Price becomes Exchange

We just don’t know what it’ll cost”. In today’s oversaturated markets, sometimes you
do have to give a little to get something back. Prices are no longer fixed and quality soods do
not equal an automatic purchase. Not when there are 10 other items on the market claiming
to do the same thing for a whole lot cheaper! Instead, the price of a product or service
becomes a more malleable concept and retailers must come to understand the value of their
customers’ time and attention, and their true worth in revenue over a lifetime.

Freemium services split new customers into 2 tiers: free and premium. Free tier users
have access to a limited version of the service for a short time. The goal here is to move
customers along the funnel after demonstrating real value with the hopes that this will
translate into lifetime brand loyalty and a greater overall experience.

4. Promotion becomes Evangelism

Promotion used to mean. Does everything in your power to ensure the customers see
the advertising content - be it billboards, television or radio. Promotion was a critical part of
the 4Ps model. But the thing is, focusing solely on outward marketing tactics makes for a very
product-centric strategy and in experiential marketing that just won’t cut it.

You know as well as | do that the customer journey does not end at the point of
purchase. Even the most basic products like bread and butter, for example, if enjoyed by the
purchaser, are recommended to their friends and family. Or, if the product is unsatisfactory, it
is banned from their household cupboards for years to come. This is known as Word-of-Mouth
(WOM) power.

In the era of the 4Es, WOM has become supercharged. Customers, who now have
access to social media, review websites, forums, etc., have come to be the ultimate critics -
wielding the power to boost or bury your business with a single tweet! Oh, the horror.

Don’t worry though, if you’ve been following the 4Es that we’ve laid out above, you
shouldn’t be shrieking in fear of bad reviews. Instead, you should be patting yourself on the
back and enjoying your hefty audience of evangelist customers as they praise your impeccable
customer experience, high-quality products and valuable impact on their day-to-day lives.

Authenticity is important to 90% of modern consumers and this makes user-generated
content (UGC) the crown jewel of evangelism. Learning about the great experiences your
business has to offer on a consumer-to-consumer basis will generate trust between new

customers and your brand.
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Be sure to show your brand-evangelist customers that you value their content by
including it in your online sales journey. If you do, Sales force reports that you could see a

10% increase in conversion rates.

The new body of knowledge

Marketing strategy 4Es is a new age marketing concept. that in addition to focusing on
development to meet the needs of consumers to meet the most demanding needs It is said
to change the line that has focused on communication from the customer side to help make
more marketing. Instead of focusing on communication from the original product.

Due to the changing behavior of consumers in purchasing goods and services in the
new era The Internet (Internet) has played an increasingly important role in people's lives.
Therefore, marketers have to think A new marketing strategy comes up as a tool to use in
conjunction with the old marketing principles. 4Es marketing strategy by using E, which is the
front of the scrap is Experience-Exchange-Everyplace-Evangelism It is used to define important

topics that businesses should consider readiness and use it as a business guideline.

Experience

Everyplace I» 4Es Marketing Model « Exchange

1

Evangelism

Figure 2: 4Es Marketing Model

Discussion of research results

From the research result of the objective, it was found that 4E can be perfectly
matched. Just on the 4Ps side is the concept of Producer or business owner. A world of
competition where businessmen can't stand still. must develop, improve and change in order
to keep up with the current customer demand at all times or to match the target customers
as much as possible at present, the market is not the traditional form of marketing that focuses

on mass production (Mass Market). Marketers are starting to adjust from 4Ps, which is the
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concept of manufacturer or business owner to become a new era of marketing, 4Es, which is
reversed as a concept from more consumers or customers Communication in the Internet
network today has created a social network, many have to find ways to use these channels
to be useful and use them to attract more consumers' attention. Therefore, the marketing mix
is a fundamental factor that is always applicable in the world of business is consistent with
the concept, theory, and research work of Villiers, Tipgomut and Franklin (2019), International
Market Segmentation across Consumption and Communication Categories: Identity,
Demographics, and Consumer Decisions and Online Habits. Finally, we will explore how
organizations 4E can monitor and control the various activities and outcomes, in order to
ensure sustainable competitive advantage(s) in a highly competitive marketplace and online

marketspace.

Conclusion

At the beginning of this blog, you may have thought that replacing a tried and tested
method with something brand new was a pretty risky approach. Don’t fix what isn’t broke,
right? But now you see how truly beneficial evolution and positive change can be.

Valuing your profit and products over your customers is undeniably a broken way of
conducting your business. Instead, create memorable experiences that elevate your products
and gain life-long brand evangelists.

In today’s market, you can’t afford to stand still; marketing is all about evolving to
maintain a competitive advantage and, in the experience economy, the 4Es of experience

marketing reign supreme.

Suggestions

From the results of the research, the researcher has the suggestions as follows:

1. The suggestions from the research

From collecting data from business groups that apply the 4E strategy to their business.
This allows the business to continue operating under the COVID-19 situation. Due to the use
of online technology as part of business operations. From the research result, it was found
that results of this study can be used to improve marketing efficiency. which can be used to
adjust the marketing plan strategy to be successful according to the goals.

2. The suggestions for future research
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The results of this research are just the implementation of the 4E strategy with 4P
only, the 4C has not yet been combined. Therefore, the next research should be as follows:
2.1 The model should be used and measured by users.

2.2 Study products or services using this model in all business segments.
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Abstract

The purposes of this research article include 1) to study the anger and its expression
upon driver on the road; 2) to examine the pattern of anger upon drivers; and 3) to study the
relationship between anger and traffic collision. This is a qualitative research in which 20 of
drivers in Bangkok Metropolitan were purposively selected. The tools used in this research
included semi-structured interview form for the in-depth interview, participation observation
and car camera-recorder observation. The data were analyzed with interlinkege between
drivers and various contexts. Further, the paper was written with a narrative analysis.

The results showed that 1) the causes of anger in driver come from his/her own action
that retaliate each other with specific situation; 2) Individual displays different patterns of
anger expression, for some it was not displayed while for one it was vividly shown with
aggressiveness; this was due to the fact that the situation and immediate disclose
communication results in evaluating, interpreting, and defining the meaning of such action
upon self created by defining the value of such things. ; 3) the relationship between anger
and traffic collision is related to behaviors, such is due to the fact that anger had forged and
rebuilt additionally from previous self which brings about the action while pushing aggression
and violence that varies according to the responses or the actions of party as well as the level

of anger.

Keywords: Anger; Specific Situation; Pattern; Self; Traffic Collision
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Abstract

The research article consisted of the following objectives: 1) to develop the decision
support system in the form of web application for logistics service users of processed rubber
inductry; 2) to assess the efficiency of the developed system; and 3) to assess the needs of
logistic service users and the tendencies in the future. A sample group used for the study was
divided into 3 groups as follows: 1) The data group used with the decision support system was
the shipping company and/or warehouse; 2) The data group used to find the needs for logistics
services was the product manufacturer and industrial factory; and 3) The group of assessors
consisted of logistics service users which were manufacturing operators in Phitsanulok and the
lower northern provinces of 400 people, as well as system assessment experts of 5 people.
The research instruments were the structure interview form by hierarchical decision analysis
and the algorithm of decision tree technique that was suitable for decision support system.
The test was conducted using Weka 3.9.4 program and efficiency assessment form.

The results of the study were as follows: 1) The development of a decision support
system in the form of the web application was created based on a model that was tested for
validity on datasets with the J48 technique giving an accuracy of 50.5% and an inaccurate
prediction equal to 49.5%. As a result, the developed system was able to function responding
to the suitable characteristics or data with the accuracy corresponding to the needs of the
system users; 2) The results of the efficiency assessment of the system by experts were at a
high level with an average of 3.75; and 3) The results of the needs of experts were at a high
level with an overall average of 3.76. While the logistics service users and the tendencies in

the future were at a high level with an average of 4.11.

Keywords: Decision Support System; Logistics Service Users; Processed Rubber
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Abstract

The objectives of this research paper were: 1) to study the concept of meaning
construction of woman in patriarchy and, 2) to analyze the meaning construction of woman
in Lanna Jataka. The qualitative research method was used to analyze four Lanna Jatakas

namely; 1) kusa Jataka, 2) Nang Uththra, 3) Candaghat Jataka, and 4) Suprommokkha Mah Kao

*Received June 10, 2020; Revised July 15, 2020; Accepted July 20, 2020
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Hang. The findings of this study were presented in descriptive analysis.

The results of the research showed that 1) The meaning construction of woman in
patriarchy will be controlled and reproduced from a male perspective. Therefore, femininity
is under the power of men who can choose and adopt the desirable qualities of women to
be reproduced and conveyed naturally and realistically in order to strengthen the legitimacy
of male power; 2) The Lanna Jataka has constructed the meanings of woman presenting
through the image representation of women in various positions as follows; (1) mother (2) wife
(3) a man’s property (4) a dependent gender, (5) a sex object, and (6) a symbol of uncleanness
and impurity. It can be seen that there are various forms of image presentation of women
depending on how the authors or producers will give the meanings to the woman. Lanna
Jataka is, therefore, considered as an area to construct meanings and image presentation of

woman to people in Lanna society, which are not always the reflection of realities.

Keywords: Meaning Construction; Image Representation of Woman; Lanna Jataka
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Abstract

The research article consisted of the following objectives: 1) to study the current
conditions and needs of academic administration of the Faculty of Nursing, Rajabhat University;
2) to create a model of academic administration; and 3) to assess a model of academic
administration. The study applied a mixed-method research. A sample group for the study
consisted of the program committee, the networks of the Faculty of Nursing of Rajabhat
University of 8 campuses, in a total of 152 persons. The size of a sample group was chosen
by Krejcie & Morgan table. The research instruments for collecting data were questionnaire,
focus group discussion form, and assessment form. The data were analyzed by statistics such
as mean, standard deviation (S.D.) as well as content analysis.

From the study, the following results are found: 1) The current conditions of academic
administration of the Faculty of Nursing, Rajabhat University has the operation overall at a
moderate level. As for the needs of academic administration of the Faculty of Nursing,
Rajabhat University, it is found that there should be a development in the following aspects
from high to low: processes, outputs, and input factors, respectively. 2) A Model of academic
administration of the Faculty of Nursing consists of 3 aspects: 2.1) The aspect of input factors
including 1) the leadership of faculty administrators, 2) the competencies of lecturers, 3) the
characteristics of students, 4) the educational resources and practice site, and 5) the
administration of organization; 2.2) The aspect of processes including 1) program
administration, 2) the teaching and learning management, 3) assessment and evaluation under
the driven mechanism of PDCA approach and teamwork; and 2.3) The aspect of outputs
including 1) the characteristics of learners under the framework of qualification standard, 2)
the quality of graduates, and 3) the satisfaction in academic administration. 3) The assessment

of a model found to have appropriate components of academic administration at a high level
(X =4.51,S.D = 0.57). While the feasibility, propriety, and utility of a model are found to be
at a high level (X = 4.32, S.D = 0.57).

Keywords: Model; Academic Administration; Faculty of Nursing; Rajabhat University
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Abstract
The research article consisted of the following objectives: 1) to study the contexts

of aircraft maintenance industry in Thailand and 2) to create the strategic guidelines for
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developing aircraft maintenance industry effectively and making the most benefits for the
country. The study applied a mix-method research as well as the participatory action research
with a sample of 20 experts involved in the maintenance industry by in-depth interviews. The
experts were divided into 3 groups: 1) maintenance industry; 2) related industries, spare parts
manufacturers, customers, and human resources department; and 3) government sectors and
stakeholders. The results of the interviewed were vilified by focus group discussion. The
research instruments included in-depth interview form. The acquired data were analyzed by
statistics.

The results of the study according to the 1° objective showed that government should
promote the aircraft maintenance industry both in the aspect of production, utilization, and
improvement of the full cycle of production, including capital management, infrastructure
management, and the capacity for competition in order to sustain the production cycle on its
own. The results of the study according to the 2" objective showed that the strategic
guidelines require the related organizations to create the standard for Thailand aircraft
maintenance industry, air force, and government agencies in the country that are comparable
to international standards such as ICAO, EASA, FAA, etc. There should also be specific laws in
production and maintenance. Personnel should be developed to have more efficiency in
order to be the center for regional aircraft maintenance and benefit the country with stability

and progress that is equal to international standards.

Keywords: Strategies; Development; Aircraft Maintenance Industry
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Abstract

The research article aims at 1) studying the perception of Vessantara Jakata of Pakse
people, Champasak Province, Lao People's Democratic Republic and 2) studying Vessantara
Jakata and the cultural construction of Pakse people, Champasak Province, Lao People's
Democratic Republic by using the perspectives of folklore and sociology as a framework for
analysis. The study applied a qualitative research and the interpretation from documents and
field data.

The results of the study show that Vessantara Jakata has been existed and passed
down since the past until at present. The people of Pakse perceive Vessantara Jakata through
literature, tradition, rituals, as well as folk art like murals (Hoop Tam) and Pha Pawet. Such
cultural texts are influenced by Vessantara Jakata, pointing out the role and interaction
between literature and community as the sacred literature standing with the community. As
for cultural construction, the study found that Vessantara Jakata has various cultural
constructions e.g., the construction of sacredness through literary texts, the inscription of
Vessantara Jakata in palm leaves, the insertion of Pali stanzas, and the inheritance of palm
lead inscriptions. In addition, there is also the cultural construction in terms of an agricultural
community with an implication on creating fertility in the cultivation areas for people in the
community to make a living. Including, the construction of the community power and social
networks. The study of Vessantara Jakata is, therefore, the reflection of the folklore
perspective that does not focus only on the literary texts but also on the contexts that are

related to Vessantara Jakata.

Keywords: Vessantara Jakata; Scared Literature; Perception; Cultural Construction
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Abstract

The research article consisted of the following objectives: 1) to study the current
conditions and needs of building administrative strategies for Subdistrict Quality Schools; 2) to
build and develop the administrative strategies for Subdistrict Quality Schools; 3) to try out
the administrative strategies for Subdistrict Quality Schools; and 4) to present the
administrative strategies for Subdistrict Quality Schools. The study applied a mixed-method
approach between quantitative and qualitative researches. The quantitative research
employed questionnaires asking opinions of 546 samples. The obtained data were analyzed
by using mean and standard deviation (S.D.). The qualitative research employed interviews
with 9 experts in order to apply the new body of knowledge to develop strategies as well as
conducting a public hearing with 22 experts in order to examine the propriety, feasibility, and
utility of the strategies.

From the study, it is found as follows: 1) From studying the current conditions and
needs of building the administrative strategies for Subdistrict Quality Schools, it is found that
the condition of operation overall is at a high level. While the need of building strategies is at
a high level. 2) The administrative strategies for Subdistrict Quality Schools under the Office
of the Basic Education Commission consist of 1) visions; 2) missions; 3) goals; 4) strategies; and
5) success indicators by using the driven mechanism of POLC for operating according to the
strategies. 3) The overall image after trying out the administrative strategies for Subdistrict
Quality Schools found to have the satisfaction level at a high level. 4) After examining the
administrative strategies for Subdistrict Quality Schools by experts, it is found to have
propriety, feasibility, and utility overall at a high level, showing that the strategies can be
practically applied to develop local schools to be Subdistrict Quality Schools.

Keywords: Administration Strategies; Subdistrict Quality Schools; Basic Education Commission
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Abstract

This article is for analysis purposes. Visiting and Vithan Buddhism Good governance is
based on a post-medieval philosophy for a deeper explanation. This research used
philosophical research methods as dialectical methods,

The results found that 1) Good governance is a principle The research article is for
analytical purposes. Appreciation is the evaluation of each enumerated issue. Application is
the implementation by selecting only methods that are of advantages and responding to the
goals. An analysis of the Buddhist good governance according to the philosophy of moderate
postmodernism aimed for a deeper explanation. The dialectic method of Socrates was applied
for research methodology. From the study, the concept of Buddhist good governance is found
to be a good governance according to the paradigm of moderate postmodernism with the
following reasons: 1) a good governance is a rule-based principle; 2) a good governance is a
principle of morality; and 3) a good governance is a principle of doing good deeds according
to the Buddhist teachings in the aspect of governance. Such concepts emphasize rules,
regulation, and virtues; although with reasonable justification, by being “rule” enables a
separate action. The training of morality by way of moderate postmodernism focuses on
benefits and it is found that the Buddhist good governance is not the virtue of ruler. The
researcher then reinterprets as, “Buddhist good governance according to the philosophy of
moderate postmodernism is the state of global governance for the world to continue
improving the quality of life under virtuous rulers through moral governance for ethical-based
people”, in order to broaden the perspectives by combining the rulers, principles, forms of
governance, and the people. A clear understanding of Buddhist good governance leads to
new potential in conveying and strengthening the awareness arising of Buddhist good
governance, however, it requires an open mind to take the concept to analyze and appreciate
with a neutral mind. From the evaluation, it is found that the Buddhist good governance is a
principle of law and morality in governance, therefore, it can be applied as a guideline to
promote a good governance according to the Buddhist good governance for stability, wealth,

and sustainability.

Keywords: Buddhist Good Governance; Philosophy of Moderate Postmodernism; Middle Way
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Abstract

Technology advancement, new business models g¢radually affect competition
regulation. Some new businesses are uncertain whether to be regulated by which regulators
because of their complex integrated services. Regulating competition among the rapid change
of business environment is a challenge for regulators. This research article aims to study
legislations, powers and duties, organization structures regulating measures and competition
cooperation among regulators, comparative analysis of competition cooperation between
competition regulators and competition regulators in broadcasting, study and analyze
problems and challenges occurred for regulating competition and find practical and effective
ways to encourage cooperation in regulating competition among relevant authorities in
Thailand. This research project is a qualitative research composing of documentary research,
focus group and hearing, which composed of representatives from 7 competition regulators,
broadcasting business operators and academics.

The study found that there are differences between cooperation issues among Thai
regulators and those of foreign regulators. The cooperation between foreign regulators is
workforce integration with the more systematic rules, procedures, working process, clearer
timeframe and more practical implementation of working plan comparing to cooperation
between Thai regulators. Therefore, the informal and formal cooperation between regulators
should be enhanced in Thailand to create more efficient monitoring and law enforcement.
The appropriate measure to enhance cooperation is conducting MOU between regulators and

ad hoc committees and creating forum and competition network.
Keywords: Cooperation; Regulation; Regulator; Competition Regulatory Network
unin
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1997
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Abstract

The research article aimed at studying the posttest of the learning activities of learning

activities with mindfulness and concentration as a base for developing executive functions of
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junior secondary school students. The study was a quasi-experimental research. A sample
group included novices who were junior secondary school students at Phrommajaksangworn
School and studying in the 2" semester of the academic year 2562, in a total of 30 persons,
with scores on the executive function test below the 50" percentile. The research instruments
were learning activities with mindfulness and concentration as a base, the executive function
test, learning record form, and a questionnaire asking students’ opinion.

The results of the study found that the posttest of students on the executive function
test is higher than that of the pretest with a statistical significance of .05. Most students have
an understanding toward the executive functions. In addition, students also gain experience

from attending activities that can be applied well in their daily lives.

Keywords: Learning Activities with Mindfulness and Concentration as a Base; Executive

Functions; Thinking Skills
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Abstract

The objective of this research is to develop a causal relationship model of the
influence of perceived hedonic value, perceived historical value, perceived social media value
and image of tourist The research article aimed at developing a model of causal relationship
from the influences of aesthetic perceived values, historical perceived values, perceived
values in term of social media, and the images of tourist attractions toward the building of
recognition, satisfaction and willingness to revisit, and willingness to recommend of tourists
who visited the historical heritage sites in Lopburi province. The study applied a quantitative
research method by employing questionnaires to collect data from tourists who visited the
historical heritage sites in Lopburi province, in a total of 610 persons. A sample was obtained
by means of quota sampling. The statistics used for content analysis were frequency,
percentage, mean, standard deviation (S.D.), and structural equation model (SEM).

From the analysis, it is found that a model is consistent with the empirical data with
the following findings: Chi-square = 491.658, df = 453, y%/df= 1.086, p-value = 0.102, GFI =
0.956, AGFI = 0.939 and RMSEA=0.012. From the study, the following results are also found:
1) The aesthetic perceived values, historical perceived values, perceived values in term of
social media, and the images of tourist attractions have direct and positive influence toward
the building of recognition; 2) The aesthetic perceived values, historical perceived values,
perceived values in term of social media, the images of tourist attractions, and the building of
recognition have direct and positive influence toward the tourists’ satisfaction; 3) The building
of recognition and tourists’ satisfaction have direct and positive influence toward the intention
to revisit; and 4) The building of recognition and tourists’ satisfaction have direct and positive

influence toward the willingness to recommend.

Keywords: Historical Perceived Values; Intention to Revisit; Willingness to Recommend,;

Historical Heritage Sites
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Abstract

The objectives of this study were to 1) examine the level of efficiency in marketing
logistics and marketing logistic strategies of small and micro community enterprises for food
products in Thailand, and management processes for small and micro community enterprises,
and 2) analyze the causal relationships in marketing logistics of small and micro community
enterprises.

The research findings were as follows: 1) The highest mean of the efficiency in
marketing logistics of small and micro community enterprises were entrepreneurs’ credibility,
product quality, product delivery, and product costs. The high level of mean in marketing
logistic strategies of small and micro community enterprises for food products in Thailand
were customer services, packaging, information technology, transportation management, and
customer relationship management. The highest mean of management processes for small
and micro community enterprises were planning, organizing, leading and controlling. 2)
Management processes for small and micro community enterprises had the direct positive
correlations on the efficiency in marketing logistics of small and micro community enterprises.
However, they did not have the indirect positive correlations on marketing logistic strategies
of small and micro community enterprises. 3) In the model of marketing logistic strategies of
small and micro community enterprises for food products in Thailand, it is essential to focus
on marketing logistic strategies based on the efficiency in implementing marketing logistic

strategies and entrepreneurs’ management processes respectively.

Keywords: Marketing Logistic Strategies; Community Enterprises; Food Products
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Adjusted Goodness of Fit Index .

> .9 0.95 WNIU
(AGFI)
Root Mean Squared Residuals ,

< .05 0.013 WU
(RMR)
Standardized Root Mean ,

< .05 0.034 WU
Squared Residual (SRMR)
Root Mean Squared Error of .

< .05 0.031 NIU
Approximation (RMSEA)
P-Value for Test of Close Fit > .05 0.94 At
Normed Fit Index (NFI) > .9 0.99 FU
Incremental Fit Index (IF1) >.9 1.00 AR
Comparative Fit Index (CFI) > .9 1.00 At
Critical N (CN) > 200 483.60 F

A15797 4 wuddlefiansanavesradfinadeuvesLuUsIasaun1siasas s uLALay
WAl (Adjust Model) AuLNueiNInIgIUnINToLaUaIlugYad Joreskog and Sorbom (1996) Wuin
ﬂ'mﬁﬁﬁuaﬂmeﬁaaw;ﬂﬁm'mmzwﬁmmgmmmﬁﬁ’muﬂl’?ﬁgwm Ao A1 Relative x? (x%/df)
WinAu 1.377 8Ap8n31 2.00 8973K1ULNME1; A1 Goodness of Fit Index (GFI) tvinfu 0.98 A1
1N 0.90 Serrihunasinudismualy; f1 Adjusted Goodness of Fit Index (AGFI) Wiy 0.95
fiAnnn71 0.90 AW uLnueiAuT i vuals: A1 Root Mean Squared Residuals (RMR) L7
0013 08310 .05 SetEuwnamimuiinmualy: A1 Standardized Root Mean Squared Residual
(SRMR) iy 0.034 fientesndn 0.05 dedwwnawinuidmualy; A1 Root Mean Squared Error
of Approximation (RMSEA) infiu 0.031 fantiosndn 0.05 fedmwiuinaeiniudifivualy; dq p-
Value for Test of Close Fit iU 0.94 3Aunnan 0.05 foirunasiaudisiuuals: a1 Normed
Fit Index (NFI) 1111170 0.99 f@131nn31 0.90 Aedanaunaeiauiinvuald; a1 Incremental Fit
Index (IFI) Sa1v1fy 1.00 S61010131 0.90 S e unamiaui fnuals; an Comparative Fit
Index (CFI) Wiy 1.00 fldnannndn 0.90 derrunasiauiisnunly was Critical N (CN) Wiy
310.94 fAW1ANT1 200 B3 mWunasaufidmuals Weildedn AradfnadoutsuanIuLn ol

A o P
ANUARUA L
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\b_ 34+ leader

-51 0.88 EC R e T

a
/ logmalk
0.s0n 0.76
/ §SGH pack 7o
_90\
it =01
0_37%*™ confro D_’?I\ "

Chi-Square=46.232, df=24, P-value=0.07041, REMIEA=0.031 CEE5S

trans =0,

F=—_ 4

¥’= 46.83, df= 34, p-value = 0.07041; Relative %* = 1.377; GFI = 0.98; AGFI =0.95; RMR = 0.013; SRMR=
0.034; RMSEA = 0.031; P-Value for Test of Close Fit = 0.94; NFl = 0.99; IFl= 1.00; CFl = 1.00; CN = 483.60
A 1 wuudnaesaunisiassaseusuniiasinu dauaenndesiudeyaiteUsedng

wanaduazuuLNInIgIL (Standardize Solution) (n = 400)

M1519 5 Han15UsEUNUAINIS 1M BSUBIAUUSEANSNTNAaN1995e (Direct Effect) anSwa
119994 (Indirect Effect) hazdndnalaasiy (Total Effect) a1nkuUUINADIEUNTT

TAssas1ausSuwn (n=400)

AUsdase
AaUsnny R 8ndwa  nagnsladafndninisnainm ASZUIUNISINNISIFINN
(logmak) YUYUY (procom)

- N9ATY 0.07 (0.68) 0.50 (4.57)
UszanSnwwes .

- . 032 "9y - 0.06 (0.68)

Taddfnda (efflog)
a5 0.07 (0.68) 0.56 (9.71)
NN - 0.86 (16.52)

nagnsladafndnia .
0.74  Mn9day - -

N130810~1 (logmak)
QIR - 0.86 (16.52)

Y%= 46.83, df= 34, p-value = 0.07041; Relative ¥? = 1.377; GFI = 0.98; AGFI =0.95; RMR = 0.013; SRMR=
0.034; RMSEA = 0.031; P-Value for Test of Close Fit = 0.94; NFI = 0.99; IFI= 1.00; CFl = 1.00; CN =
483.60

A1597 5 WUTUUSIaesaun1sTassas e T lEwauazUSuLALaT (Adjust Model) Sl
donndasiutayalausedny Tnefiansananeadafineaeuld fe y2= 46.83 , df= 34, p-value =
0.07041; Relative XZ = 1.377; GFI = 0.98; AGFI =0.95; RMR = 0.013; SRMR= 0.034; RMSEA = 0.031;
P-Value for Test of Close Fit = 0.94; NFI = 0.99; IFI= 1.00; CFl = 1.00; CN = 483.60 eﬁm"mmwﬁ
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AT lan1uall (Joreskog, and Sorbom, 1996) Laziil 8ns19d@9UN15UTEUIUAINIIIALADS
fuUTEAN5oNINaTRIFLUTUR STV AsAnw luluUTNaesaun1slATIESe (Structural Model) wua
NITUIUNMITIANITIAMAIYUYU (Procom) daran1emse (Direct Effect) 1suinsoUsednsnmueadlad

s
a [ o

afndn1ansnaInvesduRlamiagu (Efflog) Nenduuszansaniwawiniu 0.50 egaildudfy

o

'
aad 3 a ! 1

9@DANsEAU 0.05 wavdwmalaesiy (Total Effect) mauiniiandudseansdnsnavinnu 0.56 8819

aad

Hdvddgyniadfiseau 0.05 waldladananiadou (Indirect effect) Nunagnsladadndnia
n13naInvesduAIaniaguruveInguUssinnamsiulsemelng (logmak) nagnsladafndnig
11391810V UAIANMAYUBUVRING UUTTLANDIMITIUUTEINAINY (logmak) lalladananianss
(Direct Effect) sioUsz@ngninvesladafindniinisnainvesduddamiagueuy (efflog) uazlula
danalaesiu (Total Effect) AiauszAnSnmvedladafindnianisnainvesduaiamiaguu (efflog)
dmTuNTEUIUNTIANTTIAUAYUTU (procom) dawan1amss (Direct Effect) Wsuinmadszd@nsnimn

a |

Y03ladaindn1en1Ina1nvesdunIaviayuvu (efflog) NAdUUsEANTaNENALINAY 0.86 aEall

aaa

HedAgynadAnazau 0.05 wazdwnalaesin (Total Effect) nauaniianduisza@nsdndnainny

'
o w aad (%

0.86 agailtudAyNadAnsEau 0.05 TudinreinszuIuMITANITIAmMAIYUYY (procom) hag
nagnsladafndnianisnainvesdurdanisyusureinguussianamisiudssmalng  (logmak)
aunsasiuviueUsednsnnvedadafindvianisnainvesdunlaviagueu (efflog) laseuas

32

29ARN N

nansideiEes “nagndladafindnanisnainvesdudiamiayurungulssinnemisly
Uszielng” anuseasiadulunanagniladafindvianisnainvesnguianniagusunguussnm
omslutssmalneamsodunui luussgndldifionsnaunuludinagnsladafindnisnisnan
vosAuAIaviaguSossRaiiieatedlndlfesiunisvissfayuuy

duddamiaguyumsiinisidunislianud enudiladunguegsgnienazaiae
\esnnngaiamisgususgelinisquaresnasgrinlinisumsnuduludeutreiiazidulag
AuLed Uil ednguiamisguvuisiannsniiganuvesnguunitausiaziiugaienieaing

nanwallitiuindndaueiidaauundy deo1agyilnanguiuunisuimsauluguwuulng

aAUs1ENaN1IY

nan1s1demuingUssasAnisideded 1 AenmsdisafeszduresUszansawvedladafindnia
N139R1AVBIFUAIAUNIYUYY NAYNSLATARNANINITNAINVDIFUANTAMAIYUVUYDINFUUTELAN
amstulszmalve nan1339enudn dandsuesuszavinmussedladafindnisnisnalnuesdumi

Jauniayuy dAgegaluussafmudsudsndnulunuudassaunisliaseaieudanasyluseiu
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Abstract
This research article aimed to develop the best practices for managing the ONESQA
network centers. The study applied a mix-method approach between quantitative and

qualitative researches. A sample group consisted of administrators and secretaries from 13
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ONESQA network centers in total of 26 persons and 5 coordinators from ONESQA which were
selected by purposive sampling. The instruments for collecting data were an interview form
and, questionnaire with an index of consistency (I0OC) of a value between 0.80-1.00. The
statistics used for analysis were average, standard deviation (S.D.), and content analysis.

The research results were found as follows: The best practices for managing the
ONESQA network center consisted of the following 3 steps: The preparation step consisted of
5 aspects including personnel, budget, equipment materials, management, and Information
and Communications Technology. The operation step consisted of 4 aspects including routine
management, proactive operation, collaboration, and assicnment job. The evaluation of the
results of operation and development step consisted of 2 aspects including the evaluation of
the results of operation and collaboration between the ONESQA network centers to improve

the operational efficiency.

Keywords: Best Practices; Management; ONESQA Network Center
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Abstract

The research article consisted of the following objectives: 1) to study the personal
factors affecting the quality of work life of private organization employees; 2) to study the
factors related to the quality of work life of private organization employees; and 3) to predict
the factors affecting the quality of work life of private organization employees. A sample

group consisted of people in the area of Siam Square, Jatujak and Pratunam in a total of 600

*Received July 5, 2020; Revised August 3, 2020; Accepted September 6, 2020
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persons, obtained by means of simple random sampling. The research instruments were
questionnaires. The statistics used for content analysis were percentage, chi-square test, and
multiple linear regression.

From the studly, it is found as follows: 1) The personal factors affecting the quality of
work life are education level and income level; 2) The factors related to the quality of work
life are the satisfaction towards work, mental health, organizational culture, economic status,
working environment. All of which are have a statistically significant correlation at the .05 level;
and 3) The factors predicting the quality of work life are satisfaction towards work, mental

health, organizational culture, economic status, working environment.

Keywords: Quality of Work Life; Private Organization
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Abstract
The research article consisted of the following objectives: 1) to study the level of

decision-making to purchase packaging products, the pattern of customers’ lifestyle, the
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images of stores, product features, and brand equity of stores; and 2) to study the influences
of the pattern of customers’ lifestyle, the images of stores, product features, and brand equity
of stores that affect the decision-making to purchase packaging products. The study applied a
quantitative research method. A sample group consisted of 300 restaurant entrepreneurs in
Bangkok by means of multi-stage sampling. The data was collected using a questionnaire and
the obtained data were analyzed by structural equation modeling.

From the study, it is found as follows: 1) The decision-making to purchase packaging
products is found to be at a moderate level. While the pattern of customers’ lifestyle, the
images of stores, product features, and brand equity of stores are at a high level; 2) The
product features are found to have an influence on the decision-making to purchase packaging
products at the highest level. Followed by the pattern of customers’ lifestyle, brand equity
of stores, and images of stores, respectively. The results of the study also show that
government sectors and modern trade stores can apply the findings to plan the operation
and manage the stores in order to develop the modern trade stores sustainably and able to

survive the present era.

Keywords: Decision-making; Packaging Products; Modern Trade Stores
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A5AuN15IY

mMITeaseilllun1siTedelinna Ussans Ae gusznauns Wivesianis Sruermns Tu

[
v a

WANTIVNLVIUAT I1UINTISEY 71,207 $1109ANT (Wongnai B2B Team, 2019) M3ideassiliidelyd

1
S J

wuudnaesauni1siaseaing lunsiesesideunngudtegesiangauiumeliads Ae U auiangu

q

[V %
Y Y [

fhegnemadivszan 20 whwesiaulsdang (Kline, 2005) nsiduadsififuusiiedu 15 fuvs ¥
Tifinduiegnesiuiadu 300 fregs

deldfvunvuianguiedraduiiFouiesud {Iduldvinnsdudaedalagldisnisdu
fegrauuummedunou 3aafleldlunside Ao uuuasuny HunmTAeUAALTIBIN TR
oy (content validity) Sé1 10C 101 0.50 Mnsensteriann auidetieldvesnasta nui

(%
[

WU FUUSEANSANUTBDBLA (ANATBUUNA A1) VBIUINTIAALUTELNAN M lUNNTIFeATI AN

€

' (%
Y [

Y1319 0.746 f14 0.923 uaziaatudAnrindu 0.970 nanlddn wasiaildlunsiseasadinig
ool

Funoud 1 MiuTIvTIdeya

1. NMFIBTIUTUIU

va o

1) venifsdeuuzihigIdouazvesygaiunusudeyaiionsidsanainlasanis
USvaauiiadinnsuimsnisian svinedesvigaaium wWevemnusiuiielunside

2) vemnuswionngneunuuasuny lnofideuarfinanuiiiiunseusuuuuasunia
TiAudeya efuisnasiuasreasdenioafuingusrasdvesuuasuay suazidoavesdosin
wiazde waglsnisiivdeyauniineuuuuasuaudusisyana aaenauiinssusuuaeunundufiu
AILAULBY

3) §3deuariinay Wudunivalfuslaaniuuuvasuniy warduiinuuuasua1uniy

AULBY
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danfudlelddeyansu 400 g uiEATuiTeoyanuvasunuilUinTgisneiinsaiifse

2. MIIVYBIAUAN

1) vevilsdouurthdiidouazveaynniiviunadeyaiiienside :invdngnsusua
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3) fAdedndunsiiususndeya Inonsduntvaituuislaseains (semi-structured
selection interview) %ﬂLﬂuﬂﬂiﬁuﬂﬂwaﬂﬁﬂﬁﬁamﬂaﬁﬂﬁm (key informant interview) 97u7u 8-15 AU
Tnevhnsdunuwaliunan 1-2 92l de 1 Au Fedies

Fumaudl 2 mydiaTesitoya
1. MywnsevideyadielIun

1.1 @@fnssasun (descriptive statistics) TiasgivAtaud Sevay Anade Andosuy
175314 HieeSunenaauTRvesRouLIUADUAY LagtlonsTau aniluresnmsindulade
AuAUTBLANUTIYIY JUBUUNIANTUTIAURIHUTINA AMAINTIAUAIYBITINAT nNENYalues
FIUA LazANANYUEYDINANS I

1.2 @0dgeeuuu (inferential statistics) fswanBondsil

NTIATIZRRUUTIa09ENN5IATIES19 (structural equation modeling: SEM) it
AATILVIMBNTNAVeITULUUNTANTUITINVeEUTInA AuAINTIEUA199951UAY ANanYalved
$1ufn uazanidnunrvomandasifinaronsfnadulatodudszinnussg s

AERAEIAYIUNITNAABUAIIUADAAS DIVDILUUIIADL LAkn (Angsuchote et al.
2011; Kline, 2005)

1) AlA-aums (chi-square) 113593y df (degree of freedom) laimasiAu 2

2) AR inauaenAaeINaNnduTIduNYs (relative fit index) #a151A1 CFl
(comparative fit index) 1 uandwvenituuuiassiithuimaaeufiniuuusiassi dauuslad
auduusias dedaus 0-1 Tnedn 0.90-0.95 denadosnaundunaldls wazAuinngn 0.95
AOnAADINANNAUNURA

3) AvilinAudenadeinaundudeduysal (absolute fit index) WA151AT GFI
(goodness of fit) 1T uA7 waned U3 u AL UsUsINLaEALLUSUSIuT N7 oS unelddae
WUUSIa0Y wazA1 AGFI (adjusted goodness of fit index) HuanTinanafisuSunuauulsUTIuLas
AnukUsUsInsniiesunslddmeuvusiaatlaenisuiuudsisesmanududase a1 GFl uay AGF
Foadiindaus 0-1 IneAflseusulddesdidmunni 0.90 fe Fesdlmudenndosnaundunsldly was
PGFI psdifdaust 0.50 Tuly

1) Ardviifnauasnadosnaundulusunnunainind o fa1sandt RMR (root
mean square residual) LagA1 RMSEA (root mean square error of approximation) 13/taen 11
0.05 FaazasuldiuuuinaesaenndesiuleyalisUseding

5) AYLARIYUIAYBINGUAIDEN (CN) MITAININATY 200

2. MTTgiEteyaIianuaw nMsIdelenansuarmsduntvalifedndeyadildegludnume

Va o

AuAAWiLLazdolauawIe JIdeduundeyaudiinisiSeuiisudeya wazaseleaguiuuauile
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(inductive conclusion) 9MndudnaweLdYTAINTIN AT UALUNAN1TILATIZYLIINNNTITELT
USunas Tumeunsiasevideyanadl

2.1 M35WTNTYa wazdnrananytayanlaninndedirmunin lnaiseusesdoya

anzUsEIR AWt
2.2 anvieudayafiaquinsouazdndeuiu welilideyanidususssu
2.3 fsananudennaed ANUWeNlesserioyailla lnensasuuasinnuluguiuy

NNSNITUUIMUNTOULUIANUANYBINITITENA UL

a

2.4 a3Unan1I8LeRan I InsdiauenstayaniiunsTinssideyaaunsenialannu

9
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= 1
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40.0) 998911A® 25,001-35,000 U 15,001-25,000 U 35,001-45,000 U Lag 45,001-55,000

U HIUAINU

A5 1 SEAUVDIRUSATIUNITIVE
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anudetieldvesasdusznauannsia

fAsuliimslinneinandefioldueesdusznauinnsdn nefiansanaindiainandisanss
n1e1u (convergent validity) ﬁﬁ]’]imﬂ@’fﬁ]’mﬂ"lLQﬁIUﬂUWNﬁHLLUiﬁIQﬂﬁﬁJQIﬁ (average variance
extracted: AVE) Andi seusuldvesninud ssnsswiind o ladaasaanan 0.50 (Hair, Anderson,
Tatham, & Black, 2010) wazAAuLTesiusIveeRawUswea (composite reliability: CR) 11ne1
flas uansliifuinesdusznouty 1 Ussnaudedediniuniefdfniidanuduiusngluifsery
(internal consistency) Aflsensuldvesaudeiuriaiiie limsmni 0.70 medieszusngd

AN 2

AN5199 2 HANSIATITINAUT BB LAUDIBIAUTENBULINT IR

AuUs Jl Pe o,
sUkuuN AL uTInveuItaa (LFESTYLE) 0.63-0.84 0.800 0.575
AWANEIYDI3IUAY (STREIMGE) 0.54-0.93 0.742 0.505
AENYENEN U9 (PROATTR) 0.79-0.87 0.863 0.679
AAINIIAUAIVBITIUAT (STREQUTY) 0.63-0.77 0.757 0.512
miasteRnlafeRudUssavuIT S (PACKBUY) 0.72-0.79 0.791 0.558

pc> 0.70, pv> 0.50 (Hair, et al., 2010)
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Chi-Square=52.15, df=7€, P-value=0.09570, RMSEA=0.027
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9115197 2 waznndl 1 ensraaevInTinvesiuUsudeldlunside ndanisuiu
wuu1aes wud1 wnsTnvesfandsuleildlunisite vewusasiieniniinesddsenaulisinis
0.54 aNMsnTIdeUANLdefoldveunaTinusasdLUswsnUIInsTanndaaansatafus
wildléf uazdanundeieldge fafumasinvessutsudmniansailulflumsinsesiaunis

Tassassle

1Y [V

A15199 3 ftnsnlaanudaua

Y

G20 nasivednsudnlaaiudoya AevaslTuuuuIIaes
Chi-square/df ounan 2.00 1.25
RMSEA N1 0.05 0.029
P-value 111N 0.05 0.062
Standardized RMR  1Weeni1 0.05 0.037
GF| fiAndaust 0.90 Fuld 0.96
AGF fiAnsaust 0.90 Fuld 0.94
CFl fiAndaust 0.90 Fuld 0.99
PGFI fipndaust 0.50 Tuly 0.73
CN gwnlisng 200 309.00

v o Y

HAIINNITIATIENUUUTIARY R TanlagsIuwaInud MaTansiinlaniuteyannds wavtiu

naeivaBnsuinlanudeyanuntnivnis (Kline, 2005) lamnualinedu vineauindeyaids

Usgdndnunuudasadiulad (sood fit) Aam1s19l 3

=b
N

AidelsdnauenanTinsgiiuuTaedugiiuui (tvalue) danm

i

8.85 4| OPINION /

4

i
‘

i

B
i

Chi-Square=58.02, df=78, P-value=0.0€231, RMSEA=0.029
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A 2 mamaseiiuuIaedlugukuumd (tvalue)

HANINAFRUANNAFIY
1) n13inAuled oA ud1Uszinnussedue 3 uegfu JUkvunsinduiinvesduilan
AMNENYIYRITIUAT AUANYUTNANI MY Laz AuAmsIAUAeIEIuAT aunsalleuduaunis
Tnssadrs fail
PACKBUY = 0.13*LFESTYLE + 0.04*STREIMGE + 0.67*PROATTR

(0.14) (0.11) (0.12)

0.99 0.56 5.66
+ 0.39*STREQUTY, Errorvar. = 0.30, R2 = 0.73

(0.12) (0.071)

3.54 a.17

¥
1 v a (% 6

namsiATIzst nudh nsiadulatedudussanussastae Juediy Audnumenandus
uar auAaAudvesiud Tnsannsnesuiensiuulsvesnsdadulatedudssinnussqsias
I¢¥osaz 73 vardisuuuunsdduiinvesiuilag was mwdnualvesiiudi liflwamansesionis
dnaulatoduussnnus s

[
= [

2) ANAIMTIAUAIYBII LAY Tudiu JULUUMIANTUTInveuTIna way Andnyalves

(%
)=

$rum annsaldsuduaunisiaseasne fe
STREQUTY = 0.48*LFESTYLE + 0.46*STREIMGE, Errorvar. = 0.40 , R2 = 0.59
(0.070) (0.11) (0.082)
6.81 5.68 4.88

¥
= 1

HAYINAITIATIEN NUI1 AAIMTIAUAIYBIT AT Fuegiu JUuuMsAluEInvewr uTlna

Y Y

way MnEnuivedsui lneanansnesuiensiuulsveinuanduivesiui leseeay 59

¥
[ o

3) AauanvuenAnd MYl Yuediu JUkuuNMIAIuTInvesiuslna aunsadeuduaunis
Tnssasna il
PROATTR = 0.80*LFESTYLE, Errorvar. = 0.42, R? = 0.63
(0.071) (0.077)
11.99 5.48
nanITIATIEE WU AadnwaenEe Sl Tusyiu Uuuunsiiuinvesiuilan las
a1unsaesuteNIsiuwlIvInaNvEAn I l9Sauay 63

[
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STREIMGE = 0.36*LFESTYLE, Errorvar.= 0.48 , R = 0.13
(0.062) (0.12)
4.26 4.07
HAMTIATIZI WU mdnualvesiud Tuediu suuuumsiduTinvesiuiinn lae

A1115095UN8NSHURUSTVDINMENBIVDIS1UAN tR5e8ay 13

SuBnan1ense wasnedanssrinadaulsnngg fifidenmsdnduladedudussnnussaiaal
NARINNTIATIEIUUTIaeslugULUUATT (n1wdl 2) uansfedvnaveainuysuss Fedema
931 uaznsdourensdinaulafoduiussanussatast ldnanuuds Fafuditeiaina
N153LATIFHAUNITLATIAT N NAUDAIBNTNANATY LANII0DY LAZNATINYDIRIMUTUNIN NG

[y [

= a a Y Aa i v a X A& v ¢ d'
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A999 4 BYENANINT BVSNAN 190N Uay BnSwasiu vestladunng g NN

AUAUNUSITIT WA UALHE

ndwavasnuls
NN aRGEH LRt
sURUUN AL IUTInveIuILaA 0.13 0.66* 0.66*
ANENWRlYRITIUAT 0.04 0.18* 0.18*
AN YUENAN U9 0.67* - 0.67*
ANAINTIAUAIYDIIUAT 0.39* - 0.39*
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(% '
14 )

auenansumselulueuinn uay azdpdinsativayuiiuainely wiinasdsuamdunmunig

AzAINNIIAAIY

aAUT8NAN1TINY

ynilade7 fuanenisdnduled odud1Uszanussy Susive s Usznounisluiae
NIUMNLTIUAT Usenaunig JUkuUNsaLduiiinveuiing AnA1nsIduAveIs1uA amdnyal
YDIIIUAN UALANANYULVDINEATT IASHANTIATIZINUI AnyzHAn e Tavinalagsiu
sonsdndulatoaudussinnussytusiinnign sesaswnfio susuumssuiuiinvesiuilng A
AAuAvesiIuM wag amdnuaivesiiud awddy esanguiuunsiuiudinavazvieud
dnwaizveatiuilna wannmsAnwzuuuunmsiuinesdutidedfgiivaeesuiglinnsmann
dlangdnssunisuslarveanguitimaneldinndsiu waganunsnihdeyadlaluldnaunmunis
nsnatnldeg1amunzan (Thipapal, 1999) &sazdelun1smeuaudiududi usnis wazidla
naumangldfndstu susuumsiiiuiiniduddysomsfinuduniseain esnguuuy
nsfuiuinduuiulsilddaudsssinnesyana Tnsldinasidossaton (taste) uazaudy
vouluideanslidinvesyanaiidunadnsunainujduiusseninsnudnwusnassvnimans
uarAANuUENIAninemesyana dvasviouisgaautAmszvesiudidy (Martineau, 1958)
wagyliiuiusasfudenuuandnstunuguuesvesgnAriisuslunmdnuaiiiu nisdadulade

dumviseusnisvesuslnaliuluedivyadnandiuunna AaendunsruIunsUsEludsninguen

Y 9

o

(Kotler, and Keller, 2012) #snagnsadruuszaunmsnainnilusednsaimaziilugnisinduladoves
Huslnaluvinefan (Azzadina et al. 2012)

pgalsiau WeRansandsrnudifyvesladudiulsvaunennainagnuin wansuaidu

'
1 =

drunisvesmnAnfgivdulszannsnanidaluwnfaiugilunisaiassAnudily 4 ie

7

Hulan uwazdmaiilsungesdnis nagnsaiunisnaiadiulngdujadunisuimsinnisdiuszay
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2012) Fanduvesduningvidoniiaumariannsnfiuvioanyadwesdudmiouinsvesesdngld
(Aaker, 1991) WlaSouifisuivaudmiouimafofunelinsduddy (Keller, 2012) Faaadns
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29ANTDENANATIAUAIDU 9 Tunain waziiuloniadlunisviesduninseuinislinuesnnsliusuinm
luvihieafiediu 97 uagauany (Yoo et al. 2000) tAWRI1 AMAINTIAUAIVEITIUAIIULAAIINLTS
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Adny esnsadueIeedloddnnaanalaanailmd1uduanedermauaIns susn15a1ns1uan

o o U ]

$19 9 (Kumar and Steenkamp, 2007)
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2.1 msAnuideifgafuulonisvessy o1ty msatuayunniady vienuamnsaly
nsudedu vaddelmAnmudladmansznuvesuloviedangn wagilothluusuusannsms
wazuleuneiedosiely

2.2 MTAENYINUIINTNITANUYILVE K UTENBUNTIIUAIUTENNUTTYA I Tnenauiy
ulgungesizua eneliAnmudsdulunisdidugsia

2.3 msimsfneIn1suimsdanisaelududi wu ssuun1stsstiu wie ssuuuansn

Auan WislmAnn1sUSMIsUs A8 9lUsEANS AMNUNNE T
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Abstract

The objectives of this research were to study 1) levels of furniture exports, skill

standards of labor force, knowledge of labor force, skills and expertise, and production

*Received October 23, 2020; Revised December 11, 2020; Accepted April 11, 2021



NsansduRAnuUINIIAd was Ui 9 adud 4 @iquieu 2564) 1554

process; and 2) factors affecting furniture exports. This research employed a mixed research
methodology combining quantitative and qualitative research methods. In the quantitative
research part, the sample consisted of 300 companies that were members of Thai Furniture
Association, selected by stratified sampling. The sample size was determined based on a
criterion of 20 times the observed variables. Data were collected with the use of a
questionnaire and analyzed with a structural equation model. As for the qualitative research
component, in-depth interviews were conducted with 9 key informants who were executives
of organizations related to the furniture industry. They were selected by purposive sampling.
Data were analyzed with content analysis.

Research findings showed that: 1) furniture exports, skill standards of the labor force,
knowledge of the labor force, skills and expertise, and production process were rated at the
highest level; and 2) production process affected furniture exports the most, followed by skills
and expertise, skill standards of labor force, and knowledge of labor force, respectively. These
research findings are beneficial for entrepreneurs in the furniture export business as they can
use these findings in determining their operational plans and enhancing the labor force’s skills

in the furniture production process in the future.

Keywords: Skill Standards of Labor Force; Knowledge of Labor Force; Skills and Expertise;

Production Process; Furniture Exports
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Abstract

The objectives of this research were to study: 1) the levels of performance of the
micro entrepreneurs, qualifications of entrepreneurs, market orientation, marketing capability,
and competitive advantage; and 2) the influences of qualifications of entrepreneurs, market
orientation, marketing capability, and competitive advantage on the performance of micro
entrepreneurs. This research employed a quantitative method. The research sample consisted
of 400 entrepreneurs from 8 popular markets in Bangkok. The sample size was determined
based on the criterion of 20 times the observed variables. They were selected via multi-stage
sampling. Data were collected with the use of a questionnaire and then were analyzed with
a descriptive statistics and structural equation modeling.

The research findings showed that 1) the performance of micro entrepreneurs and
qualifications of entrepreneurs were rated at a moderate level whereas and market
orientation, marketing capability and competitive advantage were at a high level; 2) market
orientation had the overall greatest influence on the performance of the micro entrepreneurs,
followed by competitive advantage, qualifications of entrepreneurs and marketing capability,
respectively. These research findings can be used by entrepreneurs and executives of the
markets in Bangkok as well as organizations in public and private sectors in operational
planning and determining marketing policies and strategies in order to enable stores or markets
to maintain their popularity among their target markets and become important tourist
attractions in the areas. Moreover, they also enable the consumers to have higher purchasing

power which lead to better performance of the micro entrepreneurs.

Keywords: Performance; Micro Entrepreneurs; Market orientation
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NUNATHOANUEINITOAIUNITAAN

M99 3 BVBNANNATI BVEWaN9OoN taz BNSWaTIN VoUades o NANY

- . . AUAUNUSLTIT NI UAZHE
ANINAVDINLUS

N19M59 19904 Na52Y

AaNURveEUITNOUNIT 0.07 0.05* 0.05*
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Ns3LLUNITNAIN 0.54** 0.05 0.54**
ANUAILITOAIUNITAANN 0.01* 0.02 0.01*
AnulaSaulunswatu 0.29* - 0.29*

Y Y

* fdgdAgyNseau 0.05, ** AdedAgNsesu 0.01

A3 3 WU MIatunisean Levisnalagriudenanisaiuauveiusenaunis
Tegen 1nfign esasnde anuldiuseulunisudeiy uautRvesiuszneuns uazeuausn
funsnann audiy Weiansaenzdadefidwanisssdenanisdiduanuresfusznounis
18898 WU MIaiuNIaInldninalagniansetenan1saniunuvesilseneunse ey
wndign sesaunde mulduTeulunsudsdu wag muannsadunsnatn vueinuauRves

AUsENaUNSAmaNIONraNan1sALTuNUIeUTENOUNSTEg eIl

2AUTIIHANITIY

1) nsyafunisaana Wuduusiidenanimss uazlagsaudenanisindusuyes
FUszneunsTetesniian esan msgatunisaaadunuimiudslvsifiiudsuanaudn
Faufinitssfundadoel (product oriented) udussufugnd (customer oriented) Tngns
a¥assrdafinuenignddonts majudunismanmiud 9essmnedidyeyiaudenisues
and1 uazmsUszgndligaudeuazqasouvetesdnsiionauausisiandnudeanis (Kotler, and
Armstrong, 2011) 1153 14'UGNA 1 (customer orientation) N33 L1 uA WY 3TU (competitor
orientation) kag N5y tiuUsEaIuaIungly (inter-functional coordination) wiazunumaaely
fszneunsegesannIniuiiofunisuieiy waradsanufianelalifugndldfdedu daazdma
ﬁiawamiﬁ%ﬁumﬂuﬁwﬁqﬂ (Narver, and Slater, 1990) #0nARBITUNUIILUDI NAT WAL ALY ‘
(Ghouri et al. 2011) WU ssAnsATLNARYTuMIRaRaEdnansAdunuiRdeisuiuasdng
é“'u WULREINU WNI91N159ANaN8vIu (Bahman, and Mehdi, 2011; Dubihlela, 2013; Herhausen,
2016; Hortinha et al. 2011; Mashahadia et al. 2016; Smirnova et al. 2011; Zebal, and Goodwin,
2012) fiwuin sy afunismarafianuduiusiBauandunanisiudunuredosdng nsyaiy

7

msnandsfoiduussiiudfyiifuszneunssedesmslvanuddgdudidunsn ey
Augulunisviiainund 1 srud0in15v090a19 AAEAIUNITHALIAUALAZUSN13V89
fszneunsMegosifislimnyauiunudoamsiu
masiunsmaadunisiuteliiussnounsredesdosiutunagrsludinguaniuas
WA 9ATIALLIAAYNINTMAIAAN 9 S LieransATunuiiddulusuan gideu Tuen

iln oudln way WA Julian, Mohamad, Ahmed, and Sefnedi, 2014) Wu31 M3 ATUNITAAIN
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LY

Fuduiadondnlunisiuuanagnsninisnainvetesdnsiaz e liesdnsauIsanmuINanIs
Aiuauldegreliusgansam
msfsualinsgadugnéniudunilwesiaussaosdinsasiieliiussnaumsnedosty
Tiauddyiuanuden1svesgnAtdudduusn wagneig umnuanagnsnIaNITnaInmIg
Jienauaussienufesnsiu (Narver, and Slater, 1990; Zhou, Yim, and Tse, 2005) waigiie iy

<

ANINNTURITUNTULTAEAUNIUVRINAINYIN IR UTENBUNT51880RBIN15 YA SIAEINUTALYS

NOU ANUANTH FINTINALNTNNNTAAIAVDIARYITUlIINTU NsyatiugudadaiidiudrAnyse

nswisudiesuliafunsudstuniniu wazganedlodusenaunssegeenetedlinineins

1A

fifeogilenovausstmneiivadiu denhliiAanmsjutunisuszaiunu Weduduazuinsis
auAmdoninguadluamenivesgndn authluguanisdndusnuiidluiign (Narver, and Slater,
1990) wan 13Anwilusdn Slater and Narver (1994) wui1 sefnsfigjaunisnainazneuausde
Arufaansvasgnéldedimng uariiadussdusznavddyidaeliesdnsmaniannsnauld
Audmnansildegnaiiuszansnim luvhueafeatu ssdnsiyatunsmaninagyszauauduie
Tudugonuneiiesonuandusilva esnesdnsweandasneneuimuninnssy wandas s
pI1dauAT N 9 L‘ﬁama‘uauaﬂmmﬁaqﬂwsﬂaqqﬂﬁwaejl,aua (Bodlaj, 2003; Jensen, and Harmsen,
2001; Slater, and Narver,1994) @oaAaeafiu HANSANYIVY LABSNT WazAuANY (Kirca et al. 2005)

Ly

wud1 Msdsdunseaaiudanuduiusiunanisanidunudeing1dy 1wy nauszneunis wie

q

TBUMIN & sy veauTEngrandau 203 eUsEmAansFeIEn vazdl nMsAnuilu
yuenfeaty ves 919aladn luaaes wiTuu S1uddan uasiauisives Uaakkola, Moller,
Parvinen, Evanschitzky, and Muhlbacher, 2010) AdUnWUd1 A53atdunisnaindenswadunanis
ANTUIUTRNITY

2) arldiudeulunisudady fonsnadtemnsadusuduansonanisdiiuanuyos
fUsznounseges 1Wesn fuszneunsnegesaiisnuuansiie lileneuausinufeInIsuaz
afenualiifugndn Tvilendguisnedulusanaifiosnwidumimmanisnaia wiew q fuaiis
uamssiiunsfifdusyanaminioniesdnsdu Tasarulfiuisulunsudsiuduiifusznaunis
segesiidsiguidliamsarmuniolifimahauldegnadauia (Kotler, and Keller, 2016) A
IhFeulunsudsduiananedulseifuddyidmalifussnounsnegesaansaminugudsdy

1 o]

08U 9 uaztiauenansusintaua e liifugneile (offers greater value to customers)
Tagthiausnausglovifmiloniiliifugnén (Kotler, and Armstrong, 2014)
dosnmsadmnulfivisulunsutetuiufnnn aunmeessdnde msuimsdanis
SIPUaTAUYY waznsdsuauAuiviunasd (L, et al, 2006) :Mnn1sAnwves 1830 i3t Foes
wazdy (Ward, Duray, Leong, and Sun, 1995) wu31 Asun mkdnsiuel Useansamlunisdeuay

duAn daudraglunisiiudszd@nsaanlunisasrsanunana 19l AvduAtazusnig wag
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[y

anninndeunnegsiafidnsiasunlasegeniaiaiidunandussdnslunislianudiAgy i
UszanSamlunisdaeudum wazaanmvesduiluaiduusn uwaznudn luanmuindeunnegsna
fvasunlassinig uaziinisudsduettsguuse fuszneunsivszauanudnsafiuudlduiaz
audfyiuUszanSnmnsdeeudui waznsadiennuuanaalifundasme wnninfiagli
AnuddyAunsanduuien15utadu (Ward, and Duray, 2000) ¥augfinan1s@nyiues o1luen
Tne-3uun81 waz Uss (Amoako-Gyampah, and Boye, 2001) Wui1 ANFUFouLaZN1THTITUT
JuLTIMeEIAY dwaligsiadenliauddyfistusumsanduny Usuussamnnnan st i
auBangulunsndn uaziisdseavsamlunsdweudud auaniunsaluagnagnsilannld
M3AnYIve 41 81U uaz Tog (Chew, Yan, and Cheah, 2008) finuin ANANLNTANENUBIBIANS
(core capabilities) iaruduiusidavinduanulaiuTouidanag nsvesesrns vuglagdIfu
prwansandnvesesdnawazeuldiuieudnagnsiudailudnansiidunuiiiveesdnsly
ounAndnde 1eduduazuinisvesguszneunisneges fanuldiuseulunisudsdugaden
mnefananisiifuruaneenuns wails wardnumnismainfigadusailude (Veutia, and
Ismail, 2012)

3) AuaNURYaIUTENaUNIS T8vSnarenanisaiuiuvesyuseneunissedey {Wu
sz fusznounsfivszaumnudisasindulidiosnisaiudnie (need for achievement) nén
fiazgausuauides (risk taking propensity) assiuLuIAaves fataes (Miller, 1983) fildnaiia
wurAnNsysfuAmduUszneunns (entrepreneurial orientation) ItduluIAnfiysiiunis
sidugshalnseusuisaudssfianiotu ieovuzguisiudonisdiiumadagn
fuszneumsiivszaumnudisadugiveusumamidsstilussiuuunans sulalunnuamnsaves
AULes Laziliosudn nulesazUszauaudsa fannudvanglunisdnng Yawliiuau udfs
ABanguAmanIuAn3al (Scarborough, and Zimmerer, 2000) Yaigdl WaN1sANYIYDS Tilvanos
uay 15986 (Mitchelmore, and Rowley, 2013) wun fififianssaurgaaztimnesdnslugaudiia
prludumamssuineny uaznmsiuln FIAINMIARUMUATEFAD

AnanTAvesiuszneunsielduanssaurdfyfazduindeussialiinluthanth nglamy
0g19B9g3RT8g00 denndesiunanisAnuiluefiniinudl andnunrvesifusznounsiauduiug
fuadud s auesgsia (Coy, Shipley, Omer, and Khan, 2007; Karami et al. 2006; Eggers et al.
2013) flosa1n Juszneumsiudodunnedavasgsfavuindn vafsunudeys uasdnass
niNeNTENe 9 samdahnigsialuganudsa (Ahmad et al. 2010)

4) ArwEnansadunsAan SavEnasenanisilunuvesUszneunsTeges Liesan
ANEANIasUNRan WunszuIumMsTifuszneumsegesldesnuuuiiiesiussuazUszond
A3 finwe wagnineinsvesgsialiiindunmdosnisueanatn annsiiunualiuAuAYEe

U3N15 sunausus i uanunsallusais teas1esanulaiuseuluniswietuainnisainlania
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fiAninguesnedu (Day, 1994) mmanunsadunsmaIndssagliiuszneunssegosanusaiam
nuladliaeniuiumudeInsvesgnAuazautsty saufeanimuindensine 4 Mifeteadendly
Yy nBawidve (Tsai, and Shih, 2004) vuztAeniu AMNEINITAAIUATTRAIATRARIINATTWUIT
fogarnarsiunisnainitsesdnsegainflentu iensvaussaufesnisvomain a1
AanisreagnAn uaziiioairsauiisnelagegaliiugnAivileningudsdu (Slater, and Narver,
1994) AnmansadunsamadwaliosdnsiAnaildiuieulunmsutsdu vlisigndiuunniy
wiou 9 funaneuLLTugstutuReatu (Vorhies, 2005)

[ 1Y 1

JUszneunIegosfiiinnudsivgiunseainagliniuddyiuaiiuaiunsagiu
msnaadufivemiiosnniuiedefiinadonanisaniiuauvesesins (Morean, 2012; Morgan et
al. 2009) TnerannzegaBeianssuiiisndestutadudiuuseauniainsnain Wy MswawINEn S
Tl MIAIMUATIAN ANSUSMITIANISYOINIINISTATIMUNE waznsdeansnisnan (Morgan et al.
2009; Vorhies, Morgan, and Autry, 2009) UgugLagiu duuﬂizammqmmmmﬁ?ul,i‘]uﬂmamﬂ’awé’ﬂ
YIAUAINITAAIUNITAAIALTINATAT (the core features of dynamic marketing capabilities)

(Barrales-Molina et al. 2014) @auanafisnnuarisatun1sUsuimlildiuanIneIndauvesgsng

aa ¥

frewn il gatafdaruanisadiunimmanluszdugesiinanisdidueilussdugaruioatu
fosan gsfamandaglimuddyiunsadsauaiangausugndngutinne wu nsuan
Aufuaruinisidaanings fmstmunsiadimanzay fnnsuimsiiniden waeilideyasudu
Ustlewtifugnénegaiiane Gaianssudinanmanitedudunilwesnisduiiunisiumnain
935379 InglanzegeBannianssudananininensimldernmiesisruaudide (rare) daa
a4 (valuable) snnlunisvenviensnideunuy (inimitable) uar lifiduduiouinisdunaunuld
(non-substitutable) Aanssuwatuaznatsifuanuldiusulunisutsdy uazdeuasonanis
fufiuauluiian uar arwannsadunsnaniianudiiudidwanfunanmssiiunuiadelng
Ideuazianidey (Morgan, 2012; Morgan et al. 2009) Youzf 19elean wazAudy 9 (Jaakkola et al.
2010) WU ANNEInTasuUNIRaIakuUnglugnieuen (inside-out marketing capabilities) 8
Usznausme N15U3M15IANSINUNITRY N1SUSMIIANITNINeINTUAAR NMTUINITIANITOIANTILAL
MsUIMITAnIsAuAsRaInd TUszansaindanudusius funanisandunuddnidones
gnanIsy (Day, 1994) apnAdesiun1sAnwIves leanad wagdsan (O'Cass, and Weerawardena,
2010) finuin Aansadunmaneteliian s dunuTemIALA LRy WAy w1
1n way loAad (Ngo, and O’Cass, 2012) WU AINANLITAAIUNITAAIATEIUAIAYADNITATIS
uinnssuuazanuduiudiugndn suthlugnanmsdndunuiiiluiian uaz mnuannsasmunImaIn

¥
0y a 1

JULDNTNADYIUINABNANTITALTUINUVDIDIANT
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Ualauauuy

Mnuanside §iTeddeiausuus feil

1. YaLEuauuLIINNTIVY

1.1 nasiesdiewmden Usenaun1sneges Tua1uauinIsnain AN3AIUNITUIING
Jan3 wareufiRgrunisvenegugndn ufsnumstuiiguszneunsnegesunenesiasnisi
wiLmanfe veneiants uilifiiunuian nedifeshowdodedudonondes

1.2 {Us2N0UN15318808# 9383 19AUUANA19YBIRUA AL UT N7 LA UTRaINN G
AUTENBUNISUTHANALINY LU @519AUUANANANATNLNATIZIU FIUvie UTTAAMeT TRy unas
WA fUszneunsmsdonmiuuaninaiilanubeslaiemian uazdsiidonunguéringudadsls]
Tluvairdu smmunnsafesmoulandgndn uandudsiigniliamd,

1.3 ffUszneunsnegosiinsuinsinnisuardnuazisnisdnlngidufonisiifides

gsnavimthiyneglufians namsaiiuauveaRansIuegiuanus Auatnsalun1susnig

fansvesiarusznaunmalundn fufu fuseneunsmedesdesiiniunum wealena way
Arudosmslual q ioraiiatulusunen

1.4 fuszneumsnegosaisiinsuimsdiansitanu Tnsamznsdaidd Wons
anuzvesgsRwarannsaudsunUlimas washlUldlumsnausueunanveaianis

1.5 fuszneumsnedesmslidedanuesuladlunisussyduius saufansdmngdud
rutesnsesulat] iilevenetesmsmsdadmineg

1.6 fusmanantin msudmsianmadesiuaiios lasdnmaudsiufivssannaudlndds
naugndliie uazazen lnedsnsaAniiimunganiunanisiiunuresusznaunisiegos
WieliiifUszneunssegesanansayszneufansluviiadiale

2. forausuuziion1sisesioly

dmfulssiulunisidenielumeiifelulsaiuieaty

2.1 msfnwiAnfuyndedsvemansiniunuvesusznounmsnegosndaainnsiings
Tva ARpusnlU9N3ETInuuLFL (new normal) Aeulafalati 19 szua

2.2 msfnwnAeduyndadsvesmanisdnduanuresUsenaunissedes Tnefnw
fUsEneuMITEdoBlamEngal YU NqugIAI0IMT naNgIRaIATaLsInTe ielilddeAunuiitaiay
Ny

2.3 M3AnwILuINIg niounsnisvesizlumsquagusznaunis WielBersmansenuain
Ta¥alalsun 2019 (COVID-19)
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