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The Journal of MCU Peace Studies published 6 time per year (1st issue January -
February, 2nd issue March - April, 3rd issue May - June, 4th issue July - August, 5th issue
September - October, 6th issue November- December) and Supplemental Issue published
for the United Nations Day of Vesak Celebration. It aims to promote research and disseminate

academic and research articles for researchers, academicians, lecturers and graduate students.
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The Journal focuses on Buddhism, Peace Studies, Sociology, Liberal Arts and

Multidisciplinary of Humanities and Social Sciences. All the articles published are peer-

reviewed by at least two experts. The articles are in both Thai and English.

The articles, submitted for The Journal of MCU Peace Studies, should not be

Previously published or under consideration of any other journals. The author should carefully

follow the submission instructions of The Journal of MCU Peace Studies including the

reference style and format.

Views and opinions expressed in the articles published by The Journal of MCU Peace

Studies, are of responsibility by such authors but not the editors and do not necessarily reflect

those of the editors.
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Abstract

This article underpins on a literature review i.e. of the Buddhist Canons of knowledge, that
traces the roots of the study of people’s behaviours back to 2500-plus years old, and empirically
shows the intellectual and utility power of the Noble Eightfold Path, represented as a process
configuration framework, to guide the study of organizational and consumer behaviours. This
article also shows how the model embraces and integrates well-known contemporary theories
of behaviours, owed to the works of Schwartz and Howard’s (1981) Norm Activation Theory (NAT)
and Ajzen’s (1991) Theory of Planned Behaviour. Three broad-based hypotheses are posited for
questionnaire-based empirical validation purposes. The five cases include a social enterprise
case in Indonesia, branded coffee chain study in Thailand, hospital patient perceptions of the
services, employee perceptions in a construction material trading organization in Chiang Rai, and
the construction industry in Chiang Rai. Specifically, this research conceptualizes and empirically
validate a model of Buddhist epistemological base for modelling behavioural processes, and
provides a bridge to connect the disciplines of organizational and consumer behaviours, and
psychology to Buddhism. Three significant patterns of the structural relationships linking
the behavioural units of interest, both for consumer and organizational behavioural dynamics, and their
flows, are explained and empirically supported by use of multiple regression techniques. First, based
on behavioural encounters, by either the consumers or the employees, the perceptions, affection and
experiences formed are shown statistically significant able to influence the view-formation
(i.e. manifested either in terms of personal norm, brand image, brand trust, or attitude), and in turn,
on the second, the various facets of the views formed, in relevant to the researched

phenomena and the application context, are shown statistically significant able to influence thought or
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intention (i.e. loyalty, commitment), and behaviours (i.e. characterized by the continuing
purchase of consumers, or corporate citizenship behaviours or engagement of the employees in
organization). Third, the multiple regression analysis supports the dynamic interactions or
correlational relationships among the variables of the perceptions and affections of

the experiences encountered.

Keywords: Noble eightfold path; Buddhism; norm activation theory; theory of planned behavior;

consumer behavior; organizational behavior

Introduction

The study of consumer behavior examines the dynamic interaction (Bennett, 1989) of
perceptions, attitudes (formed of cognition, affection and conation or intended behaviors),
and the activities the consumers undertake in their purchasing, consuming and disposing of
products and services (Blackwell, Miniard and Engle, 2001), which also involves the influence of
environmental events, personal factors, and the marketing-mix initiatives of the organizations
(Booms and Bitner, 1982). The study of organizational behaviors also can be seen from the same
line of conceptions except that it addresses the perceptions, feelings, thoughts and behav-
iors of the employees (Schermerhorn, Osborn, Uhl-Bien and Hunt, 2012). Both disciplines aim,
eventually, to make a real difference in how the business (or the organizations) and people in
them perform and how the customers react to the products and services offered. This research is
an attempt to show that the studies of both consumer and organizational behaviors can be
guided by a broad-based theoretical model that has its roots dated back to 2500-plus years ago, which
belong to the Buddhist bodies of knowledge. The variants of the model are opened to flexibility
as both disciplines face different contextual environments and concerns of perceptions, such asin
organizational behavioral study, the research can aim to study the perceptions of the employees towards
cultural values (Hofstede and Bond, 2001) and the ways the employees identify with in-group or
out-group memberships (Taijfel and Turner, 1986). Thus, the research objective is: To take the bodies
of knowledge back to 2500 + years ago, based on the Buddhist Canons of teachings, in suggesting
a broad-based, Noble Eightfold Path-driven process-oriented framework, in the study of consumer and
organizational behaviors, and from which, five empirical cases are used to provide the validity
supports to the proposed framework through the statistical evidences rendered to the three
broad-based hypotheses posited.

The ability of the proposed Noble Eightfold Path-driven and process-oriented framework,
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to capture the nuances and complexity of organizational and consumer behavioral psychology
and dynamics processes, provides the significant simplification to behavioral studies. To put into
Karimi, Holland and Papamichail (2018) ’s understanding, the framework is demonstrated to “iden-
tify the behavioral units of interest and models the relation and flow of those units, identifies
groups of related actions, and provides a visual presentation of process flow, which can indicate
patterns and variations within and between consumer archetypes”. In addition, a comprehensive
review of the literature conducted by Mick (2016) indicates that most of the Buddhism-rooted
research works on consumer behaviors are “eclectic, intermittent, and unconnected, leading
Buddhist psychology to be mostly overlooked by consumer psychologists and unapplied in
a more systematic manner”. Not only in the context of Buddhism, Mathras, Cohen, Mandel and
Mick (2015) reiterate that the effects of religion on consumer psychology and behavior are scat-
tered and have yet to be systematized. For instance, Minton and Kahle (2013) note of many reli-
gion-rooted consumer behavioral research publications are related to segmentation-driven halal
or kosher products which is based on religious affiliation. None in the extant literature provides a
model of Buddhist epistemological base for modelling behavioral processes that cover relatively
broad spectrum of cognitive, affective, behaviors and a host of perceptual variables in simple
structural manner. This research thus provides a means to enable consumer and organizational
psychologists and strategists to tap on the abundant Buddhist intellectual repertoires, and
the model also provides a means to enact the theory building and testing in areas relating to

behavioral studies.

Literature Review

The traditional Buddhist teaching stresses, for instance, on wisdom-based virtue
development and the cultivation of the mind driven by the mindfulness and contemplation of
the reality of phenomena, such as in the dependent origination script, in order to counteract
ignorance, undesirable human behaviours and consequences (cf. Johansson, 1979; Yeung,
Gimello, and Lai, 2008). Dependent origination is fundamentally a scientifically verifiable model,
which provides a different perspective to the understanding of the Buddhist’s Noble Eightfold
Path. The ability to provide empirical evidences to support the validity of dependent origination
provides the convincing ground to influence the others to participate in the mind-cultivation
process that is based on facts-driven rather than blind faith. Dependent origination reinforces that
there is no independently existing world. As it is understood by Johansson (1979), “the world is

a dynamic process, constantly being produced and deliberately constructed by our senses, our
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thoughts, and our desires.” Specifically, the views people hold will eventually influence their
activities, efforts, aspirations, psychological accumulation and also, will condition their
perceptions and habitual tendencies, which can be seen in Fig. 1. Intentional scopes can have six
types: the will for form, sound, smell, taste, touch, and for mental images. As it is shown in the process
configuration, in Fig. 1, the activity or intention is caused and conditioned, such as by the views
and the perceptions and feelings (i.e. satisfied or unsatisfied) formed. This phenomenon, in the
view of the Buddhist literature, illustrates that people, whether in organizational or product/service
consumption contexts, are stimulated by sensation that is born of the impact of views and de-
sires. The desires, manifested in terms of thoughts or intentions, lead to behaviours and engage-
ment, which subsequently produce the levels and scopes of performances accordingly, including
the states of the mind, i.e. of tranquillity and insightfulness. In conditioned worlds, the creative
processes and the activities that are manifested through thought, intention or behaviours mean
the initiation of karma, i.e. a volitional act, to lead to uprising there, i.e. performance in terms of
the state of mind or quality of life. This research deals with the mundane world although the same
model shown in Fig. 1 can ultimately be exploited for the advantage to cause the destruction of
intentions or karmic activities and thus, help one to arrive at the un-created transcendental state

of mind.
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Management, Sexvice
Quality, Consumer
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Fig. 1. A Buddhist Noble Eightfold Path-Driven and Process-Oriented Framework
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In the Buddhist teaching, ultimately, virtue is inseparable from the state of mind or
cognition, or affection. In this way, by virtue, there are cognitive virtue, behavioural virtue, and
also the virtue-outcome that reflects the stable or tranquil states of the mind. The cognitive
aspect of virtue involves discerning rightly, viewing justly or looking impartially, without favour or
disfavour (Gopalakrisna and Datta, 2011), of the variables and their web of relationships shown in the
left-hand-side of Fig. 1, which is capable to stimulate the changes to the views one stubbornly
hold as defensive cognitive mechanism that could prevent one from unlearning and learning
effectively. That is, through cognitive virtue development, one can change one’s behavioural
intentions (known as decisional forgiveness) as well as replace negative and unforgiving
emotions with positive or other-oriented emotion (Worthington, 2005). This cognitive learmning process
essentially drives consumer and employee behaviours, including the future learning tendency
(stated in the Law of Primacy, that early learning about a product will affect future learning, Hoch
and Ha, 1986), as depicted in the cyclical process shown in Fig. 1.

The Noble Eightfold Path-guided process model embraces the concepts individually
discussed in Schwartz and Howard’s (1981) Norm Activation Theory (NAT) and Ajzen’s (1991)
Theory of Planned Behaviour (TPB). NAT argues that people behaviours, such as altruistic or
pro-social environmental behaviours, can be influenced and predicted by their perceptions caused
by awareness of the needs to perform the tasks, the commitment to accept the responsibility for
their actions, and the views and beliefs underlying the motives. Similarly, through contacts with
the senses, Tan (2018a, 208b) demonstrates that people develop views, attitudes, and confidence
(efficacy), which further influence their intentions and behaviours, which reflects TPB advocated
in Ajzen (1991). Based on these theoretical concepts, Tan (2016) applies to integrate concepts of
CSR1 (i.e. views of CSR), CSR2 (responsive behaviours), CSR3 (the rectitude and integrity established
from the evidences of the behaviours), and CSP (Corporate Social Performances) (cf. Buchholtz
and Carroll, 2008). The theme of CSR is applicable to the service industry as CSR can be referred
to as actions that appeal to further some social good (Fombrun and Vasquez-Parraga, 2013; Lee,
Seo and Sharma, 2013), which brings value-benefits to relevant stakeholders (Kok, Weile, McKenna
and Brown, 2001).

The cyclical process shown in Fig. 1 shares as well the theme of action research, which
incorporates putting right the view (driven by knowledge) in guiding strategic and operational
intentions for better results (Stephens, 2011). Three broad-based hypotheses are targeted from
the Noble Eightfold Path framework in Fig. 1 for empirical validation purposes:

Hypothesis 1 (H1): What one perceives, feels or experiences influences one’s view

(i.e. manifested either in terms or personal norm, brand image, brand trust, or attitude), thought or
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intention (i.e. loyalty, commitment), and behaviours (i.e.characterized by the continuing purchase
of consumers, or corporate citizenship behaviours or engagements of employees).

Hypothesis 2 (H2): Views (i.e. personal norm, brand image, brand trust, attitude)
influences thought or intention (i.e. loyalty, commitment), which in turn influences behaviours
(i.e. continue purchase of consumers, or corporate citizenship behaviours of employees),
and then causes the performances.

Hypothesis 3 (H3): There are dynamic interactions or correlational relationships among
the variables of the perceptions and affections of the experiences encountered (as indicated
inside the thick bracket in Fig. 1).

Research Method

A deductive approach is used to guide the design of the research process. First of all,
literature reviews, extracted mainly from the behavioral sciences and the Buddhist Canons, provide
the intellectual bases for the model and constructs generations. The literature review, which has
rich empirical supports and theoretical explanations, also provide the definitional and contextual
guidelines in the design of questionnaires.

The application context is not constrained to Buddhist region. For instance, in
the first case, which deals with social enterprises in Indonesia, it has valuable implication to
the development of Islamic marketing, based on a logical proposition that religions can often exert
significant influences to people and the societies, including consumer behavior (Hassan, 2011),
through two forms: the first is through the direct effect of religious codes of conduct on personal
choice, and the second is indirect, relating to religion’s influence on attitude and value formation. For
instance, consumer behavior is influenced by the code of conduct in the Islamic scripts, as “Eat of
what is lawful and wholesome on the earth” (Qur’an, 2: 168), within the constraints of Halal and Ha-
ram in the food consumption. Not only religious marketing is guided by value and its perceptions, the
commercial but non-religious cases are abundantly sharing similar themes. For instance, the Carrefour
organization has used its core values as retail benchmarking motive to provide consumers with
food that is healthy and safety, while protecting the environment (Yusof, Everett, and Cone, 2011).

The data collection method is questionnaire-based survey, which the student research-
ers help to collect the data from the various locations. The questionnaires were pilot-tested
based on seeking the opinions of various knowledgeable respondents, and the reliability index,
represented by Cronbach’s Alpha, is beyond 0.8 (the threshold). The validities of the constructs

are also obvious in the aspect of construct validity (in that the operational procedures deliver the
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intended meaning of the construct), which carefully considers, as inclusive as possible, the domains
illuminated in the definition of the construct, leading to content validity. In a carefully scrutinized
manner, ultimately, the measurement instrument also shows evidences of both convergent and
discriminant validities.

The preliminary inferential statistical methods employed are, first of all, the factor analysis,
to ensure unitary dimension of the constructs, and having met the validity and reliability criteria,
as stated earlier, the correlations and multiple regression methods are used. The empirical models
presented in the following section summarize the structure of the multiple regression analyses
of the five empirical cases, which ultimately support the three broad-based hypotheses stated in

the literature review section.

Data Analysis ad Discussion

This section presents the results of the five empirical cases, separately addressed in each
subsection. The empirical model, which represents the outcome of the multiple regression analysis,
is used as the structure of evidence for supporting the three broad-based hypotheses.
Case 1: Indonesia Data (H1 and H2 are supported)

Eighty-two donors to the social enterprise, Rumah ZAKAT in Indonesia (RZ), are sought.
RZ is a social enterprising institution, which is positioned as Amil ZAKAT or ZAKAT collector. In
Indonesia, there are formal ZAKAT collectors appointed by the government, but people also are
attracted to non-government organizations, like RZ, for their visions and mission. ZAKAT, among
the Islamic values, is one of the five pillars of Islamic virtue development, which stands equal
in priority and importance to professing the faith (shahadah), prayer (salah), pilgrimage (haji), and
fasting (saum) (Thibos and Gillespie, 2011), and is a tax mandated by Islam for charitable purposes
(Zorzopulous, 2006).

This case creatively presents and integrates the concepts of CSR1, CSR2, CSR3 and CSP.
The perceptions of the donors, both in terms of how the brand presents to the ZAKAT donors,
as brand identity (symbolizing CSR1) and how the brand has served them and the societies,
represented by brand integrity (delineating CSR2 and CSR3), can contribute to explain the variance
in both brand image of the social enterprise (a CSP) and brand trust of the donors, at 89.1% and
54.8%, respectively. This supports the H1 structure, which state the role of perceptual domains in
influencing the views of consumers of ZAKAT represented by images and trust being associated.
Both brand trust (with Beta of 0.326) and brand image (with Beta of 0.516) provide the base of

positive view for enacting behavioural loyalty, at 49.7% of the variance, leading to the support
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for H2. It is noted that all the constructs are measured by self-developed questionnaires of
multi-items which indicate robust inter-item reliability coefficients (Cronbach’s Alpha) in the range
of 0.924 to 0.977, that also passes the examination of unitary factor analysis. For instance, brand
identity (Alpha = 0.965) is measured by, for instance, “RZI is a very professional institution, can
be trusted with a mission to help the Muslim community, has a tight correlation with Islam value,
etc.,” and brand integrity (Alpha of 0.977) is measured by, for instance, “RZI program is solving
the current issue of Muslim world, has made huge contribution in the Islamic world, is honest in
a professional way, has a transparent system,” and brand image (Alpha of 0.975) is measured, for
instance, by “RZI name is aligned with their vision, mission and practice in the field, has proven
that Islamic value can be combined with modern lifestyle, and RZI projects strong Islamic values
in every program offered.”

R% =0.891
Brand Image (CSP)
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4 N,
ht
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Brand Loyalty
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Fig. 2. Brand Structure for the RZI Case

The model contributes also to provide a structural mechanism to implement the abstract
concept depicted in the customer-based brand equity model (Keller, 2002), in which brand identity
at the salience level and brand integrity at the performance level, leading to brand image and
brand trust (i.e. consumer judgment) at the response level.

Case 2: Branded Coffee Chains in Thailand (H1, H2 and H3 are all Supported)

For this case, 400 participants from Bangkok (48.3%) and Chiang Rai (51.8%), were involved
in the survey, with 52.5% female customers and 47.5% male customers, in using Amazon Café
(32.5%), Starbucks (28.5%), Doi Chang (at 16%), Black Canyon (at 13.5%) and others at 9.5%. Among
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them, 53.8% responded that they visit the branded coffee shops occasionally, or when opportunity
arises; otherwise, 23% indicated much frequent visit behaviours, or once a day at 5.3%. Others
are clustered into 11.3%. When asked for the main purpose of visit, 31% told of finding a sitting
area to relax, followed by a desire for coffees and food at 20.5%, in search for friendly service
at 11.5%, and for socializing purpose at 10%, and for after-work refreshing purpose at 7.5%. The
rest are functional issues such as respondents being attracted due to the on-going promotional
campaign, or simply a visit driven by physiological needs, i.e. hungry, collectively, at less than 10%.
The survey instrument is designed by adapting the concepts and the empirical works of different
authors, with the main ones as Feldwick (1996), Han, Yun, Kim and Kwahk (2000), Kombenjamas
and Lertrattananon (2011), Lassar, Mittal and Sharma (1995), and Tuu and Olsen (2010). Reliability
coefficients in terms of Cronbach’s Alpha are calculated to fall in the range of 0.781 to 0.912.

Specifically, from the Fig. 3 shown below, 83.3% of variance in brand trust, which shows the
cognitive nature of customer motive playing the role, can be explained by customers engaging in
their brand experiences through marketing-mix services (see inside the thick bracket) and the brand
attitude formed (Beta = 0.728, cf. Arnett, 1996; East, Wright, and Vanhuele, 2013), and the affective
customer satisfaction, at BETA of 0.250. In turn, both brand trust (Beta = 0.240), and customer
satisfaction (Beta = 0.607) can collectively explain customer loyalty’s variance at 63.9 per cents.
AUl three Hypotheses H1, H2 and H3 are supported. The exploratory factor analysis highlights the
“affective” aspect of customer loyalty, i.e., “The delightful feeling from this coffee shop makes
me satisfied every time | recall it,” as well as the behavioural nature demonstrated for instance
by, “l would love to come back to this coffee shop again,” and “I would say positive words about
this coffee shop to others.” While the affective loyalty stresses on emotion and feeling (Pichard
and Robinson, 2012), behavioural loyalty emphasizes on the action of the customers, i.e. to revisit
(Kim and Ritchie, 2014).
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Fig. 3. The Case of Coffee Chains in Thailand
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In the aspects of the service marketing-mix variables, the “environment” describes the role
of the landscape and servicescape of the coffee shop (see Bitner, 1992). Other variables in the
service marketing construct are self-explainable, as shown in Fig. 3. Overall, customer perceptions
of the qualities of the service marketing strategies and actions toward the branded coffee chains
lead the customers to believe that by choosing certain brands they have behavioural control over
their decisions — i.e. that they can receive responsive and expected services, which aligns with
the Theory of Planned Behaviour (TPB, Ajzen, 1991; also refer to Fishbein Model, Fishbein, 1963),
and in turn, influences customer attitude towards the brand as well as the confidence and trust
customers have over the brand.

Case 3: Patient Perceptions of the Services of Hospitals in Chiangrai (H1 and H3 are
Supported)

In this case, H1 and H3 are shown supported, based on the statistical analysis of the data
collected from the patients of two private (Overbrook Hospital and Kasemrad Sriburin Hospitals)
and two public hospitals (Mae Fah Luang Hospital and Chiang Rai Prachanukhro Hospital) in Chiang
Rai. The statistical analysis was based on 447 participants in the survey.

Among the participants, 33.6% are male and 66.4% female. Among them, the majority,
41.4%, are in between 18-30 years old, 21.7% in between 30-40 years old, and 14.1% in between
40-50 years old. Age group under 18 years old is at 10.5%, while the rest, 50 to less than 60 at
4.7%, and 60% or above at 7.6%. In a broader sense, 50% of the participants are less than 30
years old, and the rest are older than 30 years old. Besides, 66.9% of them are single and 33.1%
married. While 86.8% of the participants are Thai, 13.2% of them are from Myanmar. In the study
of the descriptive mean, empathic caring is the most important factor the patients addressed,
at 4.3102 (of Five Likert Scales, from “1” strongly disagree to “5” strongly agree). Nevertheless,
the perceived performance of empathic caring is at 3.8407, and thus this depicts the service
quality gap.

The model shown in Fig. 4 implies that there is a Gestalt psychology in action, in which
hospital patients draw cues from the hospital service environment, shown by both hard and
soft service quality in explaining the 76.2% of the variance in the perceived empathic caring.
This manifests the dynamic interactions among the various service variables in the perceptual
formation of customers. Gestalt psychologists have long questioned how humans are able to solve
the adaptive tasks of integrating and making sense of the barrage of what are sensed and perceived,
which is also a theme of environmental psychology (see Baker, 1968; Gardner and Stern, 2002).
This research also shares the similar discovery of Berry, Davis and Wilmet (2015), which reveals

that patients can read the empathic messages of the hospitals and their services from a variety of
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tangible and intangible aspects of services, i.e. body language, choice of words, tone of voice, and
appearance of staff members. In sum, empathic caring is seen as a key perceptual image of the
customers utilizing hospital services, which should be made evidential in also tangible domains

of services, such as waiting areas and facilities (Haron, Hamid and Talib, 2012).

Beta = (LB5T
Patient
Satisfaction
R*=0.772
A e
-~ -
~ Beta= 0270 )
_,"/
RE=0.
Perccived Empathic Caring
. )
Patient Loyalty
2

Hard Service Quality: Hard Service Quality: R®=10.734

1  Treatment Pricing (Beta Q  Tremtment Product { Beta
0. 19%) = (). 108)

O Financial Billing (Bewa = O Information (Beta
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Soft Service Quality: Soft Service Quality:
O Assurance (Beta=10,13%) O  Reliability (Beta = 0.137)
O  Responsiveness {Beta O Assurance (Beta = 0.247)

0.353) O  Responsivencss (Beta

0.515)

Fig. 4: Service Excellence Model of Hospital Service
In addition, for the 77.2% of the variance in patient satisfaction, hospital patients perceive
affordable price and value for the price paid important, including the assured credibility of the
staffs, doctors, and drugs used, and a host of other responsiveness qualities i.e. short waiting
time, quick responses, prompt services, the easy accessibility to staff attention and the reliability
of the billing information. A recent Bangkok Post’s (2015) publication reported that medical bills
are among the key consideration agenda of the patients. Patient loyalty reflects both the attitude

and behaviours of the patients, for instance, in aspects of “Have no doubt to choose this hospital

»

again for future diagnosis,” “When suffer illness, this hospital is preferred choice,” “Would always

»

recommend this hospital to someone else who seeks advice,” “Would say good words about

» o«

this hospital to others,” “Would encourage friends and relatives to use this hospital services,”

» o«

“Would revisit this hospital again,” “Would consider this hospital as first choice when traveling
to the area,” and “Would always have health-check-up at this hospital without considering other
alternatives.” Patient satisfaction is the single most important factor that can explain the variance

in patient loyalty, at 73.4%.
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Case 4: Construction Material Trading Case Organization (H1, H2 and H3 are Supported)

In this case, a private largest construction material trading company in Chiang Rai is studied,
as a part of an action research effort, which involves cyclical, dynamic and collaborative process
that aims to address organizational issues, i.e. performance improvement and employee behaviours
(cf. Lewin, 1952). As there are only 71 employees in the company studied, all the employees
participated. To complement this low-sample size, in-depth interviews are, first, conducted,
in order to identify the most relevant factors that concern the employees at the moment the
organization is in the state of reengineering and change management. A close relevancy of the
study context can, most expectedly, lead to higher level of R-squared in multivariate regression
analysis and maintain homogeneity in the factor analysis, which justifies the use of smaller sample
size (cf. Cohen, 1992).

Among the participants, 53.5% are officers, 32.4% in labor workforces, and 14.1% in metal
sheet section. Also, 36.6% of them have been serving the company for less than 1 year, 29.6%
in between 1 to 3 years, 21.1 between 3 to 6 years, and 12.7% over six years. 60.6% are males
and 39.5% females, with age ranging less than 20 years old in 2.8%, 21-25 years old in 18.8%,
26-30 years old in 32.4%, 31-45% in 35.2% and 11.3% more than 45 years old. Survey instrument
is developed by adapting the concepts, definitions and empirical works of Buchanan (1974),
Klein, Wesson, Hollenbeck and Alge (1999), Kline (1999), Mcknight (1997), Mowday, Porter, Steers
and Boulian (1974), Podsakoff, Ahearne and MacKenzie (1997), Tremblay, Blanchard, Taylor and
Pelletier (2009), Van Scotter and Motowidlo (1996), and Wiener (1982). Reliability coefficients, being
indicated by Cronbach’s Alpha, are determined to be in the ranges of 0.70-0.881.

Shown in Fig. 5 are the in-role and extra-role corporate citizenship behaviours, which
are shown explained by how employees feel and perceive pertaining to the different facets of
job characteristics, the extrinsic and intrinsic motivation and organizational commitment at the
individual and team-level, as well as the vision-, strategy- and policy-enabled change
management perceptions at the organizational level. These antecedent factors can collectively
explain the variance in in-role and extra-role corporate citizenship behaviours (OCBs) at 58.8% and
49.5%, respectively. While the extra-role OCBs present the willingness of the employees to surpass
contractual or minimum job or work role requirements (Organ, 1988), the in-role OCBs explain
the level of commitment and behaviours of obligations demanded by the norms of reciprocity.

Thus, clearly, H1, H2 and H3 are supported.
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Fig. 5: For a Construction Material Trading Organization Case

Case 5: Construction Industry in Chiang Rai (H1, H2 and H3 are Supported)

In this case, the perceptions of the construction workers of three construction sites in
Chiang Rai province were sought. At the time of the surveys, the smallest site had about 20
construction workers, the medium site had 50 workers, and the largest being surveyed at more than 100
construction workers. The three chosen construction sites depict different nature of job
demand and resources. The instrument design adapts the conceptual definitions and the empirical
evidences of Hackman and Oldham (1975), Locke and Latham (2002), Stajkovic and Luthans (2003),
and Williams, Miller, and Steelman (1999).

A total of 150 workers participated, and among them, 78.5% are male and 21.50% are
female, and 59.6% are in single marital state, with 37.4% married and 3% divorced. Majority at
94.4% are Thai while workers from Myanmar are 5.6%. Also, 51.9% of them are full-time workers
and another 48.1% part-time workers. Most of them live in the distance in between 6 to 10 km,
at 35.60%, while the others live slightly further.

Personal resources, which include pride in the job and willingness in doing the job well, as
well as participatory nature in the decision making, are neglected factors in the extant literature,
and are shown in Fig. 6 as important in driving job satisfaction and employee loyalty to organization.
In particular, the construction companies would need to improve the welfare conditions and the
standards of resource provision in supporting the employees, and ensure the fairness of regulations
and the good working atmospheres at the workplace, including safety precaution measures in the

workplaces.
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Specifically, as indicated in Fig. 6, employee perceptions over the aspects of job and personal
resources, relating to supervisory relationship (Beta = 0.105), collegial relationship (Beta = 0.238),
job autonomy (Beta = 0.071), and company provision of attractive policies and ethical protection
(Beta = 0.229), pride in the job (Beta = 0.098), and decision making (Beta = 0.176), are significantly
important for the construction workers and parts of the reasons in their job satisfaction. The model
also highlights areas which the construction sites would need to improve, namely on job demand
in that the workload, emotion, mental and physical demands seem not able to match the realities
of perceived job resources, indicated by Beta = -0.07. Together, perceptions of job characteristics
at the personal resource level, job resource level, and job demand level, can explain the variance
in job satisfaction at 90.9%
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Fig. 6: Case Studying the Construction Industry in Chiang Rai

Judging from the loyalty traces in Fig. 6, it is important the construction companies
attempt to foster a good harmonious working relationship, significantly of the workers and their
colleagues, from which they can obtain the necessary encouragement in stressful or job-demanding
environment and the necessary teamwork and intellectual sources for brainstorming to help
them succeed in work and achieve targeted work goals at the construction sites. In addition, the
construction companies should attend to improve the level of pride on the job, broaden deci-
sion-making space and clarify the role of the company in aspect of resources provision, and are
committed to bring job satisfaction to the workers. Judging from the nature of the predictors,
namely colleague relationship and job satisfaction in influencing employee loyalty, which is

feeling in the former and evaluative in the latter, worker loyalty has a psychological inclination
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that contains “feeling” (Boroff and Lewin, 1997), as well as evaluative consequences including
attachment (Leck and Saunders, 1992) and commitment to the organization (Sverke and Goslinga,
2003). In other words, to influence job-related performance, for instance, in on-time delivery of
construction project, the zero-accidents on the job site and the quality of the construction work in
matching the specified standards, the construction companies would need to ensure the creation
of a favourable psychological state of feeling and commitment to the employees, represented by
their loyalty and job satisfaction.

In sum, H1, H2 and H3 are also supported in the context of construction industry.

Conclusion

The Buddhist Canons provide vast resources of cases and knowledge to help one
understanding human behaviours, such as how the human personality is constituted and
continually recreated through dynamic processes: the bodily reactions, sensation, perceptual
diversities, activities, and consciousnesses. Ultimately, the behavioural study process aims to stop
all sorts of conditioned, unwholesome mental and bodily activities. However, the logics presented
in the Buddhist Canons, for instance, of the Buddhist Novel Eightfold Path, can be used to help
understand how consumers and employees in organizations form views, intentions, and behaviours,
to induce performances. Through five empirical cases, based on questionnaire-based survey
approach, the model that is represented by three broad-based hypotheses, is supported, which
sees the ability of the model to serve as an intellectual platform and theoretical basis to help
researchers synthesize and search for appropriate behavioural dynamics structure in the studies.
The five empirical cases illustrated are diversified in nature, which span across social enterprising,
coffee chain, hospital services, construction material trading, and construction onsite behavioural
study. Having rooted in a strong behavioural study basis, it is hoped that the researchers and
practitioners can better apply the existing contemporary theories of behaviours, such as the
Norm Activation Theory (NAT), Theory of Planned Behaviour (TPB) and the U-Theory, for diversities
of applications.

Specifically, this research highlights how practical and relevant religious philosophies
can be adapted to our daily life, in helping us to understand the nature of realities i.e. how our
behaviors and perceptions are influenced by our experiences and the views formed. Being a flexible
model, which integrates views, thoughts, behaviors, performances and the things we
experience, the model can guide researchers to synthesize and inquire for the relevant themes and
their nature of relationships. The model is also a process-based approach to organizational and
personal change management, targeting to stimulate for changes in views and understanding of

the situations that need changes.
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Abstract

This paper presents the qualitative research which consists of two objectives,
namely:- 1) To examine the concept of balance of family in Buddhism and the theory of
family behavior in Psychology, and 2) To suggest human behaviors in promoting balance of
Family according to Buddhist Psychology. The data were collected and analyzed together
with the in-depth interviews were carried out with 7 key-informants.

The findings show balance of family implies a group of persons who live together
in relationships consisting either of spouse or parents and child. Family members adopt a
similar pattern of Buddhist virtuous behavior existing in equal and mutually beneficial
amounts that result in a happy, good and balance relationship. Firstly, a Spouse family
without children both needs to have (1) qualities of the virtues for the laity (¢haravasa-
dhamma), (2) equitable (samajividhamma), (3) endowing with self-responsibilities as
suggested in the STgdlovada Sutta, as well as (4) living together as deity spouse instead of
ghost. Secondly, Parents and Children should reciprocally share the common Buddhist
practices, such as (1) filial piety (katanridkatavedita), and (2) self-responsibilities as in
Siedlovada Sutta. However, the theories in psychology described relationships, beliefs,
behaviors and equilibrium of the family. In addition, the fivefold supportive behavior is a key
to promote the sustainable balance of family according to Buddhist Psychology. They are:

Emotional, Esteem, Social Network, Tangible, and Informational support.

Keywords: Balance of Family; Buddhist Psychology; Human Behaviors; Promoting
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Introduction

Family is the basic building block of the society. If one tiny element is destroyed,
our society will collapse as well. Thus, to strengthen the society, family institutions must be
reinforced to become balanced. However, there has been a substantial body of evidence
showing multitude imbalanced issues pertaining to members in family’s structure and its
associated problems, e.g., domestic violence, stealing behavior among family members,
extramarital affair, deception between family members, substance abuse leading to
addiction of alcohol and drugs, etc. These undesirable conflicts can effectively easily
diminish the sanctity of marriage life. They eventually turn a perfect balanced family life to
separation and divorce affecting the children to become much worse.

Therefore, in order to eradicate such problems, the balance of family should be a
precedent matter to study. The term “Balance” derived from a Pali word “samat&” (Vin
1.183; A 1ll.375) which literally means equality, evenness or normal state (Davids, 1925). The
term is usually translated in English as “balance” (Collin, 2007, Melino, 2010) or
“equilibrium” (Parsons, 1991; Prigogine, 1984; Capra, 1988; Rogers, 2011a; Rogers, 2011b). It is
clearly seen that the broad meanings cover various fields of extent, e.g., balance of
payments in financial account, mathematical balance in statistics, human body’s system
balanced as Homeostasis theory in medical sciences, etc. Despite in the Socio-Family
context, “balance” connotes a state of wellness of holistic health in which each interrelated
members of the family mutually interact to each other in a perfect relationship to create a
good living. The balance thus plays a vital role to the norm of living system of family
members in social context.

In the light of Behavioral Psychology “behavior” signifies all of activities that living
organism exhibits (Matsumoto, 2009). That is all the phenomenal activities or interacts
occurred among members in the family, either negative or positive. The research on
marriage in the new millennium has shifted to a focus on the impact of positive behaviors
on marital outcomes (Fincham, 2010). This is due to the fact that positive behaviors are
desirable phenomena common to every single marriage life as “idealistic family”. Despite
positive behaviors appearing in real life infrequently, the study indicates the change in
negative behavior over the first year of marriage predicted later marital satisfaction levels

and marital status (Sullivan, 2010). Moreover, there has been an emerging literature that has
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yielded consistent evidence for the importance of spousal support as a factor in relationship
satisfaction (Lawrence et al, 2008) especially intensely positive emotional exchanges
contribute to relationship survival” (Cutrona, 1996). More specifically, supportive behaviors
can promote a positive emotional tone in the relationship and “prevent the gradual
acceleration of negative interactions that often precedes divorce” (Cutrona, 1996). As a
result, all of the imbalanced problems that have been occurred in the family institutions
should be completely resolved in particularly reconsideration with an analytical thinking. By
integrating Behavioral Psychology to the pivotal Buddhist doctrinal principle, perfect balance
of family could be attained undoubtedly.

From the above statements, the researcher team is particularly interested in
studying “Human Behaviors in Promoting Balance of Family according to Buddhist
Psychology” in order to examine the principle of behavior and balance of family that
appeared both in Buddhism and Psychology for promoting sustainable balance towards life

and family of the world.

Objectives of the Research

1. To examine the concept of balance of family in Buddhism and the theory of
family behavior in Psychology,

2. To suggest human behaviors in promoting balance of Family according to

Buddhist Psychology.

Research Methodology

This is a qualitative research. In doing the Research, there are stages in the research
process conducted altogether respectively. The following six steps outline a summary of
steps in the whole research process:

1. Outline construction which signifies constructing the overall outline of the work
in all related dimensions corresponding to the objectives. Then the problem discussion,
among the research team led by the research adviser, is made by discussing the problems
encountered according to the significance of the studies.

2. Data collection is preparation of data to be used in the research by gathering all

useful data and information from various sources.



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) - 24

3. Examining the concept of balance of family in Buddhism, together with the
theory of family behavior in Psychology.

4. Analytical studies together with synthesis and interpretation. They will be carried
out carefully in accordance with the body of knowledge obtained in the previous step.

5. An analysis on such issue is to be carefully made using underlined Buddhist
concepts and Psychology theories, together with information obtained from the in-depth
interviews with 7 key informants which the interview forms were I0C evaluated by the 3
examiners:- (1) Most Venerable Prof. Dr. Phra Rajapariyatkavi (Somjin Wanjan), Rector of
Mahachulalongkornrajavidyalaya University, Wang Noi, Ayutthaya, Thailand; (2) Emeritus Prof.
Dr. Pahalawattage Don Premasiri, University of Peradeniya, Sri Lanka; (3) Emeritus Prof. Dr.
Peter Harvey, University of Sunderland, United Kingdom; (4) Prof. Dr. Phillip D. Stanley,
Naropa University, Colorado, United States; (5) Dr. Supriya Rai, Director, K. J. Somaiya Centre
for Buddhist Studies, India; (6) Prof.Dr. Sakurai Yoshihide, Graduate School of Letters,
Hokkaido University, Japan; and (7) Assoc.Prof.Dr. G Clinton Godart, Graduate School of
International Cultural Studies, Tohoku University, Japan.

6. Finalizing a completed version of the research project report, starting by
identifying significant research findings; compilation of bodies of knowledge and insights.
Then it is formulating conclusions, conducting discussions, as well as suggesting useful

information for possible further researches.

Findings

1. The Concept of Balance of Family in Buddhism and the Theory of Family
Behavior in Psychology

Balance of Family means a happy, good and balance relationship of a group of
persons who live together consisting either of spouse or parents-children. Family members
adopt a similar pattern of Buddhist virtuous behavior existing in equal and mutually
beneficial amounts.

First, Balance of Family for a Spouse, where husbands and wives live together
without children. The term “spouse” here particularly denotes a marriage family where a
husband and a wife living together with no children. Therefore the term “marriage” or

Avahana (nt.) [ + vshana, of vah] may possibly be rendered into two meanings: 1. Marriage
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or taking a wife (D.I.11; “&v&ha - karana” - DA.l.96; Walshe, 1987) 2. getting up or bringing
together (Davids, 1921).

In Buddhism, a type of marriage was mentioned in the J&atakas was called
Svayamara wherein usually a girl but sometimes a boy chose a partner from a number of
suitors. Such ceremonies would usually take place at a public gathering. The Tipifaka
mentions the Buddha’s wife and his son Rghula so we know he was married, but it provides
no information about what kind of marriage he had or his wedding ceremony. However, later
fictional biographies of the Buddha usually portray him as having a Svayamara marriage
which suggests that this was the type of marriage that early Buddhists thought of as the
ideal (Law, 1926).

Therefore, in order to make a balance family, a spouse needs to have both
qualities, equitable and responsibilities of husbands and wives according to the Buddhist
teachings, for instance, they should both have virtues for the laity or gharavasa-dhamma
(S.1.215; Sn.189; Bhikkhu Bodhi, 2000), samajividhamma (All.61; Woodward, 1982), endowing
with responsibilities as suggested in the Sigalovada Sutta (D.II.189-192; Walshe, 1987), and
living together as deity spouse instead of ghost (A.I.57; Woodward, 1982).

Second, Balance of Family for Parents and Children, where parents and children
mutually share the common Buddhist teachings, such as filial piety (katanrtkataveditd) as
the saying in the Anguttara-Nikaya: “These two persons are hard to find in the world. What
two? The one who is first to do a favour and he who is grateful for what is done.” (A.l.87,
Woodward, 1979). This shows that both parents and children are convinced to practice filial
piety. In addition, they should also train themselves with responsibilities of parents and
children as same ways as stated in the Stgalovada Sutta (D.IIl.190; Walshe, 1987).

The Theory of Family Behavior in Psychology: Psychological Family Problems
shown there are more psychiatric problems that can damage the feeding relationship, for
example, maternal depression, social isolation, alcohol use and substance abuse, domestic
violence, etc. (Dawson, 2003). Since the introduction of divorce and separation is marital
conflict and if not controlled by a way to solve this problem, marriage ends in divorce.

Criticism of Family Behavioral Theories gives way to various theories relating to
family behaviors. For example, the Parson’s theory that says about structural-functional
perspective, in which society was viewed as an organism striving to resist change and to

maintain itself in a state of equilibrium. Then the Planned Behavior Theory (PBT) that links
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one’s beliefs and behavior (Ajzen, 1991). Next the Family Systems Theory (Bowen, 1978)
describes the equal significance of each member in a family and the equilibrium of the
member unit. This combination of different perspectives of each theory elaborates on the
family matter in terms of systems, structure, compositions, behaviors, relationships, and
interactions among members. It is a challenge to the multidisciplinary education that
combines psychology, anthropology, science, sociology etc. that are waiting to be integrated
into vital science in religion and philosophy.

2. Human Behaviors in Promoting Balance of Family according to Buddhist
Psychology

Various behaviors which support to the family is an indispensable thing for family
institutions are important to society and the nation. Family is the very first basic institution in
which family members are cultivated in their traditions, beliefs, values and religious beliefs. If
family members are strong enough both physically and mentally, he or she will be immune
in society as well. Supporting behaviors therefore play a crucial role in family members as
positive behaviors in fulfilling one another’s emotions and feelings, especially when they
really need help in every area of their lives. However, through the optimal matching model
(OMM), there are five major types of supportive behaviors (Cutrona, 1990; Cutrona and
Russell, 1990; Cutrona and Suhr, 1992).

First, Emotional Support: Each member in a family should sincerely give emotional
support to the other members at all times by expressions of care or empathy. It is in order
to promote good relationship and build good trust among family members whether with a
spouse, husband, wife, mother, father, son or daughters, etc. Second, Esteem Support: A
person can truly respect others wholeheartedly only when he respects himself. Therefore,
self-acceptance and self-respect is the first thing to do. Self-acceptance is the basic ability of
one’s own good qualities. Each member in a family should wholeheartedly give expressions
of respect towards the other members regardless of ages, genders, whether young or old
Female or male. Third, Social Network Support: A properly supported social network will
strengthen the groups of good friend (kalyanamittatd). In which it affects social strength in
order to help the job, communication, interactions, or even daily life of family is smoother.
Especially when encountered with emergency circumstances, these social networks can
provide help from those hardships. Fourth, Tangible Support: Submitting help when needed

is a pleasurable kind of human behavior. Helping is to support other members who are in
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trouble both in the physical and mental areas. In terms of Psychology is to reduce stress
that may cause a big problem if the problem is not resolved in a timely manner. Therefore,
members should provide immediate help by offering assistance or any resources. Fifth,
Informational Support: supportive behaviors bond together good relationship in all
dimensions from internal to external, individual to social. Just as a wise man cannot endure
with deception, families are not worthy of false or misrepresented data and information.
Each family member must give informational support to others. One should try to share
facts regularly, including helpful advices at the right time.

At the end, the following model is adapted from the “Family Systems Theory”
(Balswick; Balswick, 2014) for use in this research to exhibit the human behaviors in terms of
the relationship among Buddhist virtuous practices, family systems and family’s state of

balance.

Figure 1: Human Behaviors in Promoting Balance of Family
According to Buddhist Psychology
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Explanation based on family system theory makes us understand the 2 subsystems
that interact with each other; that are the overlapping two dashed ovals, upper and lower.
The upper oval represents the 1% subsystem is the SPOUSE family system consisting of a
husband and a wife. Both members will be able to access the family balance only when the
compulsory balancing elements are fulfilled, namely: - (1) qualities of the virtues for the
laity (gharav@sa-dhamma), (2) equitable (samajividhamma), (3) self-responsibilities
(Stedlovada Sutta), and (4) living together as deity spouse. The lower oval defines the 2"
subsystem is the PARENTS-CHILDREN system consisting of a husband, a wife, and their son-
daughter (children unit). In this system where a couple living with their children, a husband
and a wife will immediately change their roles, duties and responsibilities from spouses to a
father (father unit) and a mother (mother unit) in order to maintain a co-existence between
parents and children. All members will be able to access the family balance only when the
compulsory balancing elements are fulfilled, namely: - (1) filial piety (katarnndkataveditd) in
a reciprocally manner between parents and children, and (2) self-responsibilities (Sigalovada
Sutta). Supporting behavior based on psychological theory, centered on the model, plays a
crucial role as a support for a balanced family to be formed quickly, strong, and sustainably.
Holistic balance may occur in the circumstance where both family sub-systems maintain the
virtue and goodness of living their own family lives. With the emergence of such balance,
the global equilibrium will then emerge in an ideal society where only the qualified family

institutions are united.

Conclusion

The implication of Balance of Family reflects a true meaning of how a group of
persons living together in harmony. The two categories of balance of family, namely: -
balance of Family for a Spouse and balance of Family for Parents and Children, represent
the equilibrium of living together with the virtue of each member within the family. Such
those balances help strengthen the behaviors of the family members to far away from
violence, stealing behavior, having affair, deception, substance abuse, etc. as well as those
negative behaviors.

In additions, the theory of family behavior in psychology exhibits the family

problems relating to individual ethics, such as, domestic violence and sexual misconduct,
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etc. Such problems are family imbalance that needs the Buddhist Psychology to explain for
the perfect balance of family. As there are five types of supportive behaviors dealing with
family, namely: - 1) Emotional support, 2) Esteem support, 3) Social network support,
4) Tangible support, and 5) Informational support. Buddhist families literally need this

knowledge to strengthen their family balance.

Suggestions

1. Policy Suggestions

1) The international psychology centers, International counseling centers,
foundations and organizations that focus on studying and counseling in family should
develop the series of knowledge and publicize the body of knowledge to the family
members in societies to the most widespread.

2) The Government sectors, for example, Ministry of Social Development and
Human Security, Department of Women’s Affairs and Family Development, state-enterprises,
and private sectors should develop the series of knowledge and publicize the body of
knowledge to the interesting people to the most widespread.

2. Suggestions for Further Research

In conducting this research, according to the objectives established including the
scope of the research, there are some restrictions on the operation. However, the researcher
team offers suggestions for further research as follows:

1) A Model of Buddhist Filial Piety (katariridkatavedita) for the 21t Century Family;

2) A Constitution of Family Life according to Buddhist Psychology;

3) Buddhist Psychology for Family Responsibilities: Integration between Sigalovada
Sutta and Psychology.
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This research aims to analyze the level of community development management towards
the participation in social inequality mitigation, relevant activities and the application of the
sufficiency economy philosophy by both individuals and households. The data was
collected by the use of questionnaires with 1,200 samples as well as interviews with 20
community leaders from the sufficiency economy-based model villages in three poorest provinces
in the northern region: Maehongsorn, Prae, and Nan. The research results showed that strong household
leaders participated in community development management for mitigating social inequality at high
level. They also received direct benefits from the activities under the village development projects
organized by public sector. In addition, they were proud of the fact that their villages, families,
neighbors and the public as a whole engaged in the conducted activities at a high level. In terms
of practicing sufficiency economy-based activities individuals and in households, such practice
was rated at a high level overall and by indicators, especially in regard to natural resources
preservation and common sufficient way of living. The application of the sufficiency economy philosophy
by both individuals and their households was executed at a high level, mentally in particular.
They believed in the philosophy which suited them. They did not exploit others and were
satisfied with their sufficient way of life. They could genuinely synthesize the participatory society of
happiness towards the participation process for creating a pleasant society based on the sufficiency
economy philosophy “Rectangular Ridge Model of Sufficiency” which simultaneously adheres
to both nature and Buddhism.
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Introduction

“Public participation” is an essential behavioral foundation of social development. It is the
first step to nation-building and national stability. The public participation is the sroundwork of the
state, public sector, private sector, and citizens, with regards to community and social building. This
kind of participation apparently reflects certain behavioral characteristics such as collaboration,
interdependency, interactions, knowledge exchange, shared responsibility, mutual benefits, support-
ive improvements, unity, and harmony; all of these demonstrate the interactions between humans,
individuals and agencies, and citizens and the state. Community development in an area generally
requires public participation as the main force. Public participation is a principle of His Majesty King
Bhumibol Adulyadej (the Office of the National Economic and Social Development Council, 2011)
stated that his majesty the king was a democratic leader who adopted “public hearing” for the
purpose of administration, allowing the public and gsovernmental officers from all levels to share
their opinions on particular issues which require public opinions. This conforms to his majesty’s
speech as shown below: “..most importantly, one should learn to be generous and resolute and
vigorously listen to others, including criticisms, because to be a genuinely smart listener one needs
to integrate knowledge and various experiences altogether in order to facilitate the administration
and ultimately succeed...” (Bhumibol Adulyadej, His Majesty King., 2009) His majesty’s quote aimed
to show the governmental officers that the genuine success comes from smart listening, arising
from various kinds of intelligence. The more one listens, the more ones becomes adequately
smart for problem-solving and self-development. As such, the participation clearly reflects the
democratic principles. In the same manner, if a state desires to develop or govern community
and society smoothly and peacefully, including to reduce social inequality among the citizens,
public participation process must be established. This is because participation refers to a process
in which the community members can engage in an activity alongside the community committee,
ranging from sharing opinions, problem finding, collaborative planning, operating, receiving mutual
benefits and following-up/evaluating. All of these activities reflect the main goal which is to build
a harmonious society where people live together happily and peacefully (Phukamchanoad, 2009).
Therefore, participation can soundly create deep-rooted harmony among the public, leading to
the successful goal achievement. The primary participatory behaviors of the public include the
participation in decision making, participation in implementation, gaining mutual benefits and
participation in evaluation (Cohen & Uphoff, 1980). Once the participatory behaviors of the citizens
became the key foundation of community development management, many countries began

to emphasize the public participation which reflects democratic principles at the same time.
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Particularly, in Thailand, the Section 76 of the 1997 Constitution clearly states that “The State shall
promote and encourage public participation in laying down policies, making decision on political
issues, preparing economic, social and political development plans, and inspecting the exercise
of State power at all levels.” (Gazette, 1997). Moreover, the 2007 Constitution precisely affirm
that public participation shall be a basic policy the state must implement because if there is the
lack of public participation in community development or the local or state authorities neglect
such participation, it automatically indicates that the Article 87 of the constitution is violated.
The state shall follow the public participation policy by promoting public participation in policy
implementation and socioeconomic development planning both at national and local levels.
They shall encourage the public participation in political decision making and public services
development. Last but not least, they shall promote and encourage public participation in checks
and balances at all jurisdictional levels in the form of professional agencies, diverse occupation-
al groups, etc. (Gazette, 2007). This constitution distinctly demonstrates one of its objectives,
the alleviation of social equality, in its final statement: the participation shall consider the ratio
of men and women. In other words, the community development management for reducing
social inequality shall pay attention to “public participation” and avoid perfunctory operation.
The state or any governmental agencies shall perform their duties conscientiously in order to
achieve absolute development.

A main cause of Thai social inequality as reported by the Office of the National
Economic and Social Development Council (2015) is the Thai economic structure. There is a huge
number of informal labors, and the level as well as the quality of education are also problems by
which the majority of the poor have only primary education or lower. Other factors include the
ineffective governance and the lack of transparency, including wrongful practice and corruption
among the governmental officers (Office of the National Economic and Social Development
Council, 2016). These reflect Thailand’s social inequality in 6 aspects: income, education, health
care, access to social welfare, infrastructure, land ownership and criminal justice system (Office of
the National Economic and Social Development Council, 2016), which conforms to the research
on social inequality mitigation in Wat Pracha Rabue Tham Community, Bangkok. The research
fisured out that there was measurable social inequality in six aspects as well; these include
(1) access to education and youth development, (2) community physical development, (3) poverty
resolution and community strengthening, (4) unfair jurisdiction, (5) access to state resources, and
(6) participation in opinion sharing and state response to public opinions. There was inequality in all
these aspects according to the samples, especially in terms of poverty resolution and community

strengthening (Phukamchanoad & Khadthipong, 2012). People in any state with high inequality
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inevitably face with low quality of life because the inequality broadens the gap of quality of life,
creating a social class structure embedded with conflict. Therefore, it is necessary to apply the sufficiency
economy philosophy of His Majesty King Bhumibol to the community development management.
This “sufficiency economy” philosophy, announced on 29 November 1999, was defined as the

)

guideline for all parties and the public. “Sufficiency Economy” refers to a philosophy for living
at all levels ranging from household, community and state levels. It encourages the country’s
development and administration on the middle path (Office of the National Economic and Social
Development Council, 2001, 2007; The Chaipattana Foundation, 2007). This Philosophy aims to
promote balance of living in community and society by developing, problem solving, strengthening,
encouraging, supporting, maintaining and enhancing the quality of life. The goal of this research,
hence, targets the strong model communities based on sufficiency economy philosophy in three
poor provinces in the northern region: Nan, Prae and Maehongsorn. These provinces were found
to have problems with perfunctory practice, lack of fieldwork, ineffective problem finding and
solving, inability to recognize poverty, negligence on social inequality and lack of earnestness.
Subsequently, there were also resolution, improvement and development after the genuine
sufficiency economy had been applied in these areas. There was the need of the new
participatory approach or ‘working like the poor’ according to His Majesty King Bhumibol’s
speech on 4 December 1991. Most importantly, this research is a body of knowledge derived
from local facts which can be integrated with the work of governmental agencies as well as the
community in order to constitute genuine happiness in both urban and rural areas. By reducing the gap
between the rich and the poor and creating the equality, there will be the increase of justice and

the society will be sustainably secure.

Research Objectives

This research aims to analyze the level of community development management towards
the public participation in social inequality mitigation. It also explores the level of sufficiency
economy application both individually and in households as well as analyzing the pattern of public
participation process in relation to community development management with the purpose of

establishing a pleasant society.
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Research Methodology

This research is a study using the mixed-method research design by which the researcher
has formulated the research process as follows:

1. The unit of analysis or the population and samples of this research include the family
leaders in the strong model communities based on the sufficiency economy philosophy where
socio-economic conditions and tourism were well-developed in three Northern provinces: Nan,
Prae and Maehongsorn. The samples were selected by Taro Yamane’s formula in which there were
400 samples from each province; therefore, there were 1,200 samples in total (Yamane, 1973).
There were also 10 samples from each province, consisting of community leaders, sub-district
headmen, village headmen, village committee members who were close to the community or
community mobilizers who were admired by the local people, and community members; there
were 30 samples in total.

2. The research instruments for data collection were questionnaires and interviews.

3. The data collection process consisted of documentary research, the use of question-
naires with 1,200 samples, and the fieldwork interviews with 30 community leaders. The local
researchers conducted the fieldwork study in the selected three provinces by using the snowball
technique to access the household leaders towards the model community leaders based on the
sufficiency economy philosophy.

4. The analysis and data processing were conducted by checking and editing the complete-
ness of the collected questionnaires. Each item in the questionnaires was coded, and the coding
was examined by SPSS Statistics. The descriptive statistics such as frequency, percentage, arithmetic
mean and standard deviation were used for describing the demographic information about the
samples, while the inductive statistics or inferential statistics such as independent-samples t-test
(T-test) and one-way ANOVA (F-test) were used for comparing and testing the quantitative data.
The means were set between 4.21-5.00 (highest), 3.41-4.20 (high), 2.61-3.40 (moderate), 1.81 - 2.60
(low), and 1.00 - 1.80 (lowest). (Silpcharu, 2006) There were also the data testing using Pearson’s
product-moment correlation coefficient (r) and the descriptive analysis of the interviews according

to the specified content structure.

Results
The social contexts of the model communities based on Sufficiency Economy in the three
northern provinces of Thailand (Maehongsorn, Prae and Nan) were relatively similar. The research

results will be described below:
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1) According to the demographic information, the majority of the samples were men aged
51 years old and above; they were Buddhists and married, although some of them were separated.
Most of them had primary education degrees (Grade 1-6). The majority did not work in the field of
agriculture, but were generally employed (34.83%). They had lived in the area/local community/
village for 31-50 years. Their average monthly income was 15,000 baht, and their monthly expense
usually did not exceed 10,000 baht. Each family tended to have around 4 members. Furthermore,
in terms of the social characteristics of the household leaders, citizens who held the certain social
statuses as the leaders (such as village headmen, village headman assistants and district headmen)
also owned most of the lands. What they gained from the community were warmth, friendship
from neighbors, love and bonds with people and the community they lived in. They received the
protection of life and property i when living in their village/community. Regarding the social group
membership status, the majority of them were village savings group members. The local people
had their close neighbors in the area by which everyone in the community talked to, discussed
with, and asked for advice and help from their neighbors on a daily basis.

2) In regard to the community development management for social inequality
mitigation at present, the public participation in community development management for social
inequality mitigation in the three northern provinces was rated at high level in overall (mean = 3.57).
The citizen in the three Northern provinces highly participated in the community development
management for social inequality mitigation. This inclined to the receiving of mutual benefits as well as the
awareness of and understanding about the community development management policy.
However, there was a lower level of participation with respect to the problem finding and
planning for the community development management. Nonetheless, it was still rated at high
level, showing the readiness to work together.

3) In terms of the comparison between the differences in the level of public participation in
community development management for reducing social inequality in the three northern
provinces, classified by the demographic characteristics, the results showed that after testing the
data with one-way ANOVA method (when the level of statistical significance was 0.01), the dif-
ferences between the arithmetic means of more than three groups of the citizens are illustrated
as follows:

Table 1 Comparison between the Differences in the Level of Public Participation in Community

Development management for Reducing Social Inequality
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Comparison between | Source of Variance |[SS df MS F Sig.
the Differences in De-
mographic Factors
Age Between Groups 14.800 4.933 8.115 0.000*
Within Group 727.070 | 196 0.608
Total 741.871 | 199
Level of Education Between Groups 42.554 14.185 |24.336 0.000*
Within Group 691.278 | 186 0.583
Total 733.832 | 189
Duration of Residency |Between Groups 17.762 8.881 14.644 0.000*
in the Area/Communi- | Within Group 718.635 | 185 0.606
ty/Village Total 736396 | 187
Monthly Salary Between Groups 36.888 18.444 |31.764 0.000*
Within Group 671.246 | 156 0.581
Total 708.134 | 158
Monthly Expense Between Groups 86.309 28.770 |53.145 0.000*
Within Group 622.545 | 150 0.541
Total 708.854 | 153
Number of Family Between Groups 32.091 16.045 |26.812 0.000*
Members Within Group 689.999 | 153 0.598
722.090 | 155

* Level of Statistical Significance = .01
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When considering the research findings in detail, it was found out that 1) the local people
aged 51 years old or above participated in the community development management for reduc-
ing social inequality more than the local people aged less than 50 years old; 2) the local people
who graduated from universities participated in the community development management for
such purpose in these areas more than other groups with lower levels of education; 3) the local
people who had lived in their village/community for less than 50 years participated in the matter
more than this who lived there for more than 50 years; 4) the local people who earned 20,0001
baht or more on a monthly basis participated in the program more than those who earned 20,000
baht or less; 5) the local people who spent 15,001 baht or more on a monthly basis participated
more than those who spent not more than 15,000 baht; and 6) the local people whose families
consist of not more than four members participated in the management more than those with
5-member-or-more families.

The comparison between the differences in the level of public participation in community
development management for reducing social inequality in the three northern provinces by t-test
method (when the level of statistical significance was 0.01, and there were only two groups of
population to test the different arithmetic means) showed that the local people who were not
members of any social group participated in the community development management for re-
ducing social inequality more than those who were members of a social group, with the level of
statistical significance at 0.01, which would indicate the inequality among the members of those
social groups.

4) The sufficiency economy activities committed by individuals and in households com-
prised of three main variables as follows:

4.1 Regarding the practice of sufficiency economy activities by individuals and in households,
the research results showed that the practice was rated at high level in overall (mean = 3.98).
Every aspect was rated at high level except the natural resources preservation which received
the highest mean (4.06) and the increase of income which received the lowest mean (3.92)

4.2 In terms of the application of the sufficiency economy philosophy by individuals and
in households, the level or the application in all six aspects were rated at high level in overall
(mean = 4.02). Al aspects were rated at high level by which the mentality aspect had the highest
mean (4.20), showing that even if the family were under tough and scarce circumstances, they
were still committed to rightful jobs as well as sufficiency and self-reliance.

4.3 Concerning the daily routines of the local people based on the sufficiency economy
philosophy, the local people who lived in the three Northern provinces (Prae, Nan and Maehong-

sorn) had similar lifestyles. They regularly made merits or donated (the average score = 8.36 out



NIAIFUARNYIUINITAY 1435 U 8 alun 1 (UnsIAu-NuATTUS 2563) « 40

of 10). They always switched off the lights and electronic devices before leaving home (the av-
erage score = 8.32 out of 10). Last but not least, they always unplugged electronic devices such
as televisions, video players, computers, laptops and printers after use (the average score = 8.16
out of 10). The local people all agreed that it is important to save the electricity or unplug the
electronic devices in order to avoid unnecessary spending or fire risks.

5) The comparison with the purpose of finding the correlation between the public partic-
ipation in community development management for reducing social inequality and the practice
of sufficiency economy activities by individuals and in households in the three northern provinces
shows that the correlation coefficient of the two variables was 0.593, and the level of statistical
significance was .000 (when the statistical significance was set at .05), by which the samples had
a positive correlation with the activities at high level (r = 0.593**). In terms of the comparison
with the purpose of finding the correlation between the application of the sufficiency economy
philosophy by individuals and in households and the participation in sociocultural activities, the
correlation coefficient of the two variables was 0.583, and the level of statistical significance was
.000 (when the statistical significance was set at .01). This means there was positive relationship
between the application of the sufficiency economy philosophy by individuals and in households
and the participation in social activities within the area at high level (r = 0.583*%).

After analyzing the demographic factors which influenced the dependent variables and
explained the correlation between variables, the pattern of public participation was synthesized
to establish sufficient and pleasant way of living. Once people live happily by reducing their greed
to “have enough to get by”, the shape of happiness as well as its process and procedure will
be formed systematically. The citizens can choose their own happy life by sharing ideas, helping
each other and carrying on their lives together with their families, communities and eventually
the society. The society of happiness refers to the ideal society everyone pursues because every
society has physical, verbal and mental diversities. People have different levels of greed; there are
the rich, the middle class, the sufficients, the poor, urban people who live with facilities and rural
people who live a tough life. There are all kinds of people in the society. Therefore, it is necessary
to manage one’s life sufficiently, and there should be the collective development management.
It might be difficult to achieve the goal since all innovations require the first step as well as trial
and error in order to adjust the philosophy to one’s way of living. Still, it is unavoidable for the
creation of happy life. The researcher has designed the participation process for establishing the
society of happiness based on the sufficiency economy philosophy entitled “Rectangular Ridge
Model of Sufficiency” by connecting the results of the comparison between the demographic

factors and the sufficient society development management factors, as illustrated in Image 1:
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Figure 1. “Rectangular Ridge Model of Sufficiency”

Discussion

The local people, who lived in the model villages based on the sufficiency economy
philosophy in Prae, Nan and Maehongsorn, applied the Buddha’s teachings to their daily life and
their work not only in the field of agriculture but also outside the field (they were mostly general
employees). Their monthly income thus did not exceed 15,000 baht, while their monthly expense
did not exceed 10,000, indicating that their savings did not exceed 5,000 baht on a monthly
basis. They had been living in the community for more than 30 years, and most families had
4 or more members. Most of them were the land owners. They received friendship from their
neighbors, had love and bonds with their neighbors, and had protection of life and property in their
community. Most of them were members of village savings group. Every individual had his/her close
neighbor who they could talk and discuss with as well as asking for help on a daily basis. The local

people gave importance to religious ceremonies and merit making based on their belief. They were
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committed to Buddhist principles and Buddhas teachings, inherited across generations; for
instance, Offering by Drawing Lots (Kin Salak or Than Kay Salak) ceremony, Candle Worshipping
ceremony, Life Prolonging ceremony, Town New Year’s Event, Songkran festival and other village/
community development activities. Moreover, the participation in the community development
management for social inequality mitigation in the three provinces was overall rated at high level,
especially in terms of mutual benefits and understanding. The practice of sufficiency economy
activities by individuals and in households was rated at high level in overall as well, particularly
with respect to the use a preservation of natural resources, way of living, expense reduction and
interdependency. This also included the switching off electronic devices after use or before leaving
home as well as purchasing goods that are harmful to the environment or cause global warming.
The application of the sufficiency economy philosophy by individuals and in households was
overall rated at high level especially in terms of mentality, by which the word “sufficiency” could
lead to self-development, avoidance of exploitation, satisfaction in one’s life and consideration
of the environment. Furthermore, in regard to rightful career paths, even if the whole family were
facing difficulties in living, they were still committed to sufficiency and self-reliance. All of the
above showed that the local people performed the sufficiency economy activities in the same
direction. To illustrate, there were natural environment preservation, the application of the sufficiency
economy philosophy, energy saving, supporting others, interdependency, self-reliance, avoiding
taking advantage of others, satisfaction in life and daily merit making.

In addition, the local people who played a huge role in the society did not necessarily
participate in the community development management for social inequality mitigation in the
three Northern provinces. They actually participated in the sufficiency economy activities and
the application of the philosophy less than the members of social groups both individually and
in households. The research results also showed that the non-members of social groups rather
participated in the management program and applied the philosophy more than those who were
members of the social groups. It should be noted that the local people aged 51 years old and
above tended to participate in the management program more than those who were younger than
51 years old. Apart from that, those who had lived in the area for not over 50 years participated
in the program more than those who had lived in the area for more than 51 years; this indicated
that the second generation of the village tended to play a significant role in this matter than their
parents, which would be because of their different levels of education and differences in career
paths This could be also resulted from the fact that the second generation no longer worked
in the field of agriculture (for example, working as governmental officers, opening one’s own

business, being employed by the private sector, etc.; 59.92%). The majority actually worked as
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general employees (34.83%). However, those who worked in the area of agriculture participated
in the sufficiency economy activities and applied the philosophy both individually and in house-
holds more than those who worked outside the field. Most importantly, the countryside society
still mainly adhered to agriculture, particularly the non-sufficiency economy model villages or
communities. Many households still did farming according to weathers in order to survive. There-
fore, even though there are diversities in people, more complexity in the social structure, more
occupational choices and more natural resources exploitation, many people still lived sufficiently
under the same laws and regulations. There are the rich, the poor, those who could access to
natural resources easily and so on. Although there are social inequalities in many aspects, they
still need to live together. Hence, it is necessary to increase and decrease something to create
fair balance for the majority. This could be achieved by creating cultural activities that encourage
self-reliance and utilization of local resources. Traditional culture should be solidly preserved as
the social capital of the northern people (Poonlab, 2011). The research thus designed the process
of participation for establishing a pleasant society based on the sufficiency economy philosophy

so-called “Rectangular Ridge Model of Sufficiency”.

Recommendations

It is necessary to promote freedom of expression among the citizens. This is because
even if the citizens had high level of participation in community development management for
social inequality mitigation in overall, there was a low rate of opinion sharing upon community
development management whenever there were general meetings in the villages, sub-districts,
municipalities, and districts. Nonetheless, the public agencies allowed everyone to express their
opinions equally with the agreement that there should not be arguments towards others. The more
arguments, the more conflicts. This is the reason why there must be a forum where “everyone
can express opinions without shyness... everyone is equal”. Most importantly, there must be the
practical application of the recommendations, including the feedback and further discussions on
the application in the next meeting. Moreover, the local authorities shall conduct a fieldwork on
self-adaptation for the public as well as using modern technology in accordance with the needs
and financial statuses. Especially, among the youth, there should be the awareness raising on the
sufficient use of modern technology. The “Rectangular Ridge Model of Sufficiency” should be
integrated in both public and private sectors in order to enhance the model of sufficient happiness

which will further establish people’s state power sustainably and practically.
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Abstract

This research article is an action research with two objectives: 1) to create a participation
process for developing common good leaders for Bang Wua Community and 2) to present
the development model of common good leaders for community economic development.
The sample population included 12 community leaders from Bang Wua Community,
Samut Prakan Province. The data were collected from the study of community profile data and
the brainstorming sessions with the topics decided by the stakeholders from the community.
The qualitative data were analyzed using the induction.

The results showed that the initial problems stem from the previous community conflicts,
their inability to understand the meaning and values of common good, the lack of knowledge
on laws and the community economic situations, addictions to lotto, the lack of understanding
of common good. Activities were created to cultivate common good leaders for developing
community economy. These activities included group discussions and brainstorming’s, which
expanded into knowledge sharing with local monks, government officials, and community
leaders, as well as a national model leader that innovated the curbing of lotto gambling with
saving.

The Development Model of common good leaders for community economic
development consisting of 1) Learned from successful model of common-good driven
development in other communities. 2) Creating activity for transforming 12 leaders from Bang
Wua community to realize the common values and reasons for meaningful coexistence to help
each other drive local economy. These leaders will become the force of knowledge and wisdom,
full of morality and ethics of the public mindset group. The study will bring about a model for
economic development, innovation for curbing lotto with savings, and creation of the group,

titled “Truth of Saving for Developing Economy in Bang Wua Community”.

Keywords: Common good leaders; Public Mindset; Economy of community
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Abstract

The objective of this research were 1) to study guidelines for development and
improvement of rock salt of Ban Dung District, Udon Thani Province, to local unique products
and creating sustainable income for the community under the model of Thailand economic
development 4.0 and 2) to design of rock salt development plans of Ban Dung District to be
a concrete model of good management through the civil state process. The sample
population in this research is 90 people from a group of farmers from Rocks Salt Saline, community
leaders, local, regional level, public sector representatives, sovernment representatives, and private
sector representatives. Data was collected using semi-structured interviews with key informants
and group discussions.

The results of the study were as follows. 1) Ways to develop and upgrade the rock
salt of Ban Dung District to a unique local product and create sustainable income for the
community under the model of Thailand 4.0 economic development, which is to change ideas,
create values for community leaders and people in the community in Ban Dung District, develop salt
production areas in Ban Dung District as a tourist destination, develop and expand salt rock
products in Ban Dung District, focus on agriculture for salt rock farming to be sustainable and
environmentally friendly, and the management of the government and partners in the 5 civil state
cooperation network 2) Rock salt home is a rock salt development plans in Ban Dung district to be
a good model for concrete management through the civil state process. The elements are capital
resources, social capital, cultural capital and the coordination of 5 civil states as the foundation. Local
communities think together, plan, build, participate, receive results and develop into a strong

community. They will have a good immune system and ready to be affected and various changes.

Keywords: development plans; rock salt in Ban Dung District; civil state process
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Abstract

This research aims 1) to study the concept of public welfare 2) to gain knowledge and
operational approach about public welfare and 3) to analyze the knowledge of Buddhism that is
related to public welfare. This paper examines Buddhist scriptures and related documents as data
sources.

The result shows that the concept of public welfare originated in Buddhism when
the Buddha communicated to 60 Arahants through his word that was called “Declaration of
Buddhism for society”. Its idea was based on the Doctrine and the Discipline. In Buddhist approach,
four bases of social solidarity (Sangahavatthu) is the basic principle of public welfare. In addition,
the body of knowledge on public welfare consists of 2 main keys as follows 1) the concept and
the ideal that reflect ideology and role model and 2) the doctrine of public welfare is apparently
linked between a principle and a practice principle. The research suggests that it should have
brainstorming to make the Buddhist monks clear their roles in developing society as public welfare

workers.

Keywords: Body of knowledge on public welfare; Buddhist scriptures
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Abstract

This research aimed to compare external factors affecting the personal psychology of
second and third-tier Chinese tourists, who had middle and low income respectively, visited
Thailand. It was both quantitative and qualitative research with 1) 500 second and third-tier
Chinese tourists visited Thailand to fill in 0.67-1.00 validity and 0.894 reliability questionnaire
by accidental sampling and 2) 15 related parties which were 5 tour guides and tour companies
for Chinese tourists in Thailand, 1 Thailand Tourism Authority of Thailand officer, the Chair of
Thai Chamber of Commerce and Board of Trade of Thailand, 1 Chair of Provincial Chamber of
Commerce, 3 hotel presidents, 2 souvenir shop owners, and 2 restaurant owners to give
an in-depth interview by purposive sampling. Then, the data from the interview and related
documents were analyzed with content analysis and systematic synthesis, and the data from
the questionnaire was analyzed with statistical packages for frequency, percentage, mean, and
standard deviation, and chi-square test, T-test, and multiple regression to test the difference
between the mean values of the 2 sample groups.

The findings of research indicated that the tourists visited Thailand because of its
interesting attractions and reasonable prices. Respectively, Bangkok, Pattaya, Phuket, Chiang
Mai, and Krabi were their popular destinations. For the second-tier tourists, beautiful attractions,
reasonable prices, various kinds of international food with acceptable standards, and freedom
to travel were important external factors to visit Thailand. However, the third-tier tourists paid
attention to valued-money tours, local participative activities, Thai friendliness, interesting
cultures and traditions, and freedom to travel. The statistical significance of the external factors

of the 2 sample groups was different at 0.05.

Keywords: External Influence; Personal Psychology; Chinese tourists
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Abstract

Beneath, the dynamics of social and the goal into the society of knowledge-based in
the 21st. it is the turning point of learning and administration of organization within conceptual
systemics theory in order to manage sustainable of Higher Education Institutions (HEI). Based
on the qualitative research methodology, a Soft Systems Modeling (SSM) is proposed in this
paper as an organization learning tool and their transformative mechanism of Academic Services
Master Plan. The Faculty of Environment and Resource Studies, which is a regulatory organization
under Mahidol University, is chosen as the unit of study. The model development processes are
designed to integrated a set of primary and secondary data., with the methods of data content
analysis from system targets, organization environment and system of interested. Following,
the groups dialogue activities and participatory workshop, from the representative at all level of
an organization, those involved in organization’s strategy development, concerning on the
capturing behavior and dynamic nature of causality and feedback relationships from a set of data
being study (with the application of Vensim programme: VENSIM®).

The results of study shown that key variables from the module developed provide learning
insight into the underlying organization’s transformative mechanism management of Academic
Services Master Plan Development, under the achievement of target systems and social dynamic
environments. While the feedback causal relationships of module indicated the major components
and important factors of each components that influencing organization adaptive management
dimensions, including academic service policy, academic service directions and implementing action
plans, and the pathways of driving action and evaluation processes. In future, the study should
have an analysis of the empirical data sets of variables from module developed in this study, which
organization to be able to s to be able to define criteria for learning and change management in

other dimensions of the organization.

Keywords: Transformative Mechanism; Systematic Module; Academic Services Master Plan; Higher

Education Institutions.
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Abstract

This article was the research and development that aimed 1) to investigated the state of
competency of personnel of the sub-division 6. 2) to developed the model and 3) to evaluated
the model. The sample was randomized by simple sampling, consisted of 162 highway police
in sub-division 6, 12 experts to consider a draft of the model and 17 professionals to evaluate
the model. The research instruments were questionnaires, focus groups and model evaluation.
Collected data were analyzed by using mean, standard deviation, and content analysis. The research
findings were as follows; 1) The state of competency of personnel of the sub-division 6 was found at
a moderate level at X=3.07. 2 The development model consisted of 2.1) operation
developed by development of safety offerings to the King, crime prevention and suppression, traffic
facilitation and safety, highway supervision, public assistance, achievement motivation and mission
performance; 2.2) learning developed by development of learning systems, learning styles,
skills and learning discipline, learning ability, knowledge system, application of technology and
professional learning; 2.3) service developed by development of service, service process, service
reliability, service system, public facilitation, personnel development, service providers, public
relations and community involvement; 2.4) ethics developed by development of development
of morality to oneself, agencies, people and society, professional ethics, compliance with good
governance, disciplinary behavior and the use of unity. 3) The model assessed by experts resulted
in a higher level of suitability at X= 4.47 and a higher level of possibility at X=4.05.

Keywords: Development Model; Highway Police; Competency Development
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Abstract

The article aimed 1) to investigated the state of rice production, distribution and promotion
of Champasak province 2) to develope the developing model to produce rice for export distribution
and promotion of Champasak province and 3) to evaluate the developing model to produce rice
for export distribution and promotion of Champasak province. The sample of the study consisted
of 396 farmers, 12 experts to consider draft of model and 17 professionals to evaluate model.
The tools of research were questionnaires, focus groups and model evaluation. The Collection of
data was analyzed by using mean, standard deviation, and content analysis.

The findings of research were as follows: 1) The state of rice production, distribution and
promotion of Champasak province was found at a moderate level. 2) The development model consisted
of knowledge in the production process developed by development of knowledge related to seeds,
area preparation, planting, treatment, harvesting and postharvest management; production efficiency
developed by improvement of production efficiency and seed distribution, integrate production, col-
laborative farming, high price rice production, production according to the conditions, cost reduction,
alarm, creating a database and certification; potential of farmers developed by self-reliance, network
development, creating a new generation, setting up a farmer development fund and learning center;
exports developed by development of high quality rice export market, establishment of responsible
department, rice product development, rice Identity development, position determination in the
market, Branding, reducing export barriers, reducing trade barriers and facilitating exporters; and
research and development on product loss reduction, productivity, senetic utilization, prevention
and elimination of pests, commercial production, value addition and establishment of a research
center in the community. 3) The model assessed by experts as well as the result to be the highest

level of suitability and higher level of possibility.

Keywords: Rice; Rice Production for Export; Champasak Province; Laos PDR
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Abstract

The research aimed to conduct the effective participatory model of the population
in Champhasak, Lao PDR in order to develop the basic infrastructures. The first target group
included four-hundred population in Champhasak, Lao PDR selected by multi-stage sampling.
The second target group comprised fifteen skillful experts in infrastructure development who were
selected by purposive sampling. Finally, the third target group was fifteen senior experts in model
evaluation by purposive sampling. The research instruments used in the research were
questionnaires, interviewing, group discussion, and model. Moreover, the data analysis statistics
used in the study were percentage, average, standard deviation including content analysis.

The results of research revealed in developing the participatory model of population
in Champhasak, Lao PDR was composed of four elements including 1) the principle was the
developing process in basic infrastructures managing cooperated with the state organizations and
the private sectors networks 2) the objective focused on developing the basic infrastructures
effectively and efficiency with strong cooperation 3) the process needed all target groups (1) to take
important part searching the causes of the problems (2) to participate in planning and operating,
(3) to invest and work, (4) to follow-up and evaluate 4) the success criteria were the population
and all who were relevant aware it as the priority. Furthermore, the government organizations

and the networks needed to support the budget and the skillful experts.

Keywords: Model development; Infrastructure; Champasak province; Lao PDR
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Abstract

The objectives of this research were to study the influences of destination environment,
destination amenities, destination image, and tourist satisfaction on sustainable of less visited
area tourism. This research employed a quantitative method. The sample consisted of 300 Thai
tourists who used to travel to less visited area include Buriram, Ratchaburi, Satun, Lampang and
Chanthaburi, obtained by multi-stage sampling. The sample size was determined based on the Kline
criterion of 20 times the observed variables. Data were collected with the use of a questionnaire
and analyzed with a structural equation model.

The research findings showed that destination image had the highest overall influence on
sustainable of less visited area tourism, followed by destination environment, tourist satisfaction,
and destination amenities, respectively. The results of this research can be used to plan tourism
strategies of the government and entrepreneurs in the less visited area pushing tourist attractions

in the less visited areas to become a popular destination for both Thai and foreign tourists.

Keywords: Antecedents; Sustainable; Les Visited Area Tourism
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Abstract

The objectives of this study were to investigate the relationship between the factors of being
a model of service, service resources, service quality, the efficiency of service, and the impression
that the passengers have in using Suvarnabhumi Airport. This research employed a quantitative
method. The data was collected from 400 Thai passengers using Suvarnabhumi Airport in 2017,
selected by systematic sampling. The sample size was calculated based on Cochran’s Formula.
The data was analyzed using a structural equation model.

The findings of research indicated that the model of service had the greatest direct
relationship with the impression of the passengers using Suvarnabhumi Airport, followed by the
efficiency of service; whereas service resources and service quality had an indirect relationship with
the impression that the passengers had in using Suvarnabhumi Airport. These findings provided
significant information for the Airports of Thailand Public Co., Ltd. Specifically, the company could
use these findings to support its decision in the management of a service model, in order to enhance
the efficiency and quality of service to meet with the goals of the government in developing the
country; and thebth strategies in enhancing the potential to serve passengers and airlines which

was a significant requirement for service development and effectiveness of the organization.

Keywords: Passenger Impression; Service Quality; International Airport
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Abstract

The purpose of this research was to study 1) current conditions of tourist safety, Chonburi
province 2) level of infrastructure, safety support system, role of tourist police, public participation
and tourist’s safety, Chonburi province; and 3) influence of infrastructure safety support system,
role of tourist police and public participation that effecting tourist’s safety, Chonburi province.
The research employed a mixed research methodology method.

The research findings indicated that 1) in the current stage of tourist safety in Chonburi
province were accident on road and water accidents, illness, deception and stolen property
2) the level of infrastructure, facility’s support system, role of tourist police, public
participation and tourist’s safety were high level and 3) infrastructure, facility’s support system, role of
tourist police and public participation had influence to the tourist’s safety with 0.5 level of
statistical significance. Moreover, public participation was found the most positive direct influence to
the tourist’s safety. These finding are benefits presented for the public and private sectors in
tourism development by siving priority to public participation, Infrastructure especially develop
public transport service providers that emphasize tourist’s safety, facility’s support system, promote

and develop tourist police for increase foreign language skills to lead tourist’s safety in the future.

Keywords: Infrastructure; Facility’s Support System; Role of Tourist Police; Public Participation;
Tourist’s Safety
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Abstract

The purpose of this research was 1) to study level of customer expectation, perceived
quality, perceived value and satisfaction of Netflix members in Thailand. 2) to study multifactor
affected to customer satisfaction through video streaming media of Netflix in Thailand. It was
quantitative research. The samples were 400 Streaming Netflix members by using purposive
selection. A questionnaire was applied as a research instrument by collected data. The statistical
tests used to analyze the collected data included descriptive statistics and inferential statistics
including independent samples t-test and Multiple Regression Analysis with stepwise method.

The research results revealed that Netflix members had overall customer expectation (CE),
perceived quality (PQ), perceived value (PV) and customer satisfaction (CS) at high levels. The
relationship between the factors found that customer expectation and perceived value have
directly positive effect through satisfactions. In the opposite direction found that perceived quality

do not influence customer satisfaction at Netflix in Thailand.

Keywords: Customer Expectation; Perceive Quality; Perceive Value

unin

geRndlantuuliunsivlnegseieslussmelne fife gshausmsrutiuiisuudumesidn
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Alaianansavsuralldanndisy wavanunsasuvuenldlunanfidesnis (Thongsrikam, 2016) danalviigly
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Netflix iutssmiramanliuinmssueutiudislusuiuy Video Streaming snugasmsesulard
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Fnsvisensinsiiriveaues w3e Original content Favhnsanwasly Video Streaming va3nuLed
ity Suldun ameund 338 nispu warmensthudi wu ansed wnalvd Dudy desalfiiglduing
w1ntu Fevilsk Original content unagnsvdnuas Netflix lunisa¥sanuuanssaingudsidluszuy
Online wagseuU Analog lngluuseinAslisnauITaATOUATEINAIANISIAUSNS Video Streaming
#EeSoray 77 vaamanavianun uazsrUy Analog idendutuazsurumensingiiatu Netflix annilan
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Auimaiiteaylsifuandnsoly wazdimnlufausilvgdunlduing anuduiaves Netflix viilv
UiSauelnaeng q Buflazaulavhssialiiuints Video streaming wiousiadslénagmsesna Original
content Feiuii Fwhls Netflix Foswenegrunisliuinisludsemesng 4 sty iedoanisiia
Suauvesanndn dshunlfutelfiuieulumangiiiiu ahedeldiuieulunisaseunsesdiuutnain
Video streaming ﬁauu’%@’mmmimuj%Lﬁﬁmﬂummmqiﬁaﬁ 19U Disney Apple W Uudu (Punyatoya, 2019)

MNNIUTIWITIAUNTTE w1 Arwdanelalunislduing WudsiiAndumnanglduinng
finnsmevausaileldsuifseyaniov i q Werduiliuinig auRaanudesnisfiaslduinng
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Jusu Wleflauweuseudnsilésu liuinsezuansesnisanuveusiuwgingsy wu msndusnld
U3n1seeesarie uaziinaudnfinensidus fudunuddeves Amin (2016) waz Cao, Ajjan & Hong
(2018) flgAnwuAstuidosnuiianslavesfliuims Tnevisaosnuidelddesumululufiamafenrty
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anufsnelasenslduinsunniiae

faty §ideTedianuaulafiesinunin Jadelaiidsmaronnufisnelalunislduinig Video
Streaming %84 Netflix Tutszinelve ieiluusslovidegiidugsiauinsauduiisesulal dmsu
ma IS umumsivuanagnivesgsia MauHuNER W warUulsanens Mweuaiuazdidann
MaUssmaninanmuazanvans Taenadosiuaudenis wazaiisussaunsaliuvu Trsq g

v a

14usns swdsgnagdndulalduinislueuiansely
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TQUszaIANISIY

1. lefnwsgiuannumaniluns3uUing AunwYeIns3uUInTg AnAvsNsULINTg oy
aufianelalunslduing fdwmasenfianelalunsléuinig Netflix Uszmalne

2. WieAnwaudiiusseninstadesuanuamaniidunisiving fusunnueinsiuuing
LazAAYINTI UL Tdwareaufiawslalunislduinng Netflix Usswalng

HUNAFIUVIINITIVY
a a o o a 1 ' =3 Y a .
anuAgIud 1 AuA1enislunisiuusnig dwasdennuiianelalunislduinig Netflix Ussimelne
auuRgIUN 2 ANIMYBINITFUUINTS demasiaauiisnelalunislduins Netflix Usswelng
auufgIuil 3 AMANYBINITSUUINS dawadandufianalalunislduinig Netflix Ussmnalney

a = a o d' d' v
WUIAA NOE] wazUITBNNITD
a ad A o [ v a .

wuIRALAN U MNEINUANAIANITlUN1TTUUINNT (Customer Expectations)
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a ad A L [ a . .
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1.2 JayanRund (Secondary Data) tunisivsiusiudeyanlaainnisfuaindeya Anwiain
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Usemeilng 9117w 4 Aa
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2. wan15eAuIngUIzasRdai 1 nan1sinsgiseauauddgvaiiuls 4 Jade Taunm
seglusgiuunn (4.168) Weitansandusedady wuin anumanislun1siuuinis aunmeeanissu
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ANATMINITTUUINIS 4.153 0.438 110 3
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e

Hadesuanuienelalunsliuing Adsefuanudifanniian léun viluseumeniseg q ved
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IS [ o

AnFsNsYeing (X= 3.13) flsgfumnudnyiesiian

3. namsitenuinguizasdded 2 anuduiusseninadadeduauaenidunisuing
FUAMAINYBINITIUUINT wazAMAIBINTIULINS dsmadaafianelalunslduins Netflix
Uszwealng wedinsziuanidislunssi 3

5197 3 AduUsEANS Lagen VIF szminadauys

CE PQ PV cS VIF
CE 1 0.732* 0.729* 0.771* 2.416
PQ 0.732* 1 0.819* 0.812* 3.442
PV 0.729* 0.819* 1 0.880* 3.415
CS 0.771* 0.812* 0.880* 1 -

|
aa

*SEAUNUEIAYNNEDNANTEAU .05

MNANSIT 3 WU Faudsiie 4 Saruduitugeseitfoddymeaiaisysu .05 Tnern dulszans
anduiuseluseninsuusiifiingagn e anafswelalunisliuins (CS) Auannwusanissuuins
(PV) pesiiadndnymsadffissdu 0.05 (r = 0.880, VIF = 3.415) felddnlinudlaym Multicollinearity
Feanunsathlunaaevanyfigrusensinszinisanasenmgals (Kasam, 2016)

4. naM VAR UALRFIUT MAdB UM TS 1insanasemvgn Tagazl35nsuu Stepwise
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Abstract

This article, the author needed to present the entrepreneurial challenges of supple-
mentary food and healthy drink business for elderly consumers. To be able to design 4.0 marketing
communications, meanwhile, on the shore of elderly consumers, there is support information to
make a decision to purchase in the form of marketing communications that is appropriate to the
condition of the aging period. as follows;

1. The Challenges of understanding consumer behavior in purchasing goods and services
in the marketing 4.0 era, which found that the current elderly consumers also have a modern
lifestyle. It can be run and ready for new things, access to technology, focus on caring and caring
for Health with a supplement and health drink. It has the behavior of buying goods and services.
It is worth the investment, there is a sudden help system. Use a social network connected with a
variety of digital media. In finding knowledge, find instructions from providing the information of
the person who appreciated and criticized the product. Find instructions from sharing information
and experiences each other. To deliver products and services that are tailored to your identity
and can improve the quality of life.

2. The challenge of designing 4.0 marketing communication until the behavior of buying
supplements and health drinks, which finds the form of marketing Communications 4.0 in the
building awareness. Create a compelling appeal and create a channel of speech consisting of 1)
communication using keywords 2) narrative communication 3) Storytelling communication, mission
of developing products for quality of life development 4) communication through Facebook 5)
through the Blog 6) communication through the team who is a thought-influence These 6 marketing
communication formats can be integrated into the form. To encourage the brand to be healthy

online and offline, empower each other.

Keywords: Marketing Communications 4.0; Supplementary Food and Healthy Drink Business;

Elderly Consumers
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Allen, 2012; Sashi, 2012) \ MsVUVDIEUAT M9INGINTTU wazn15U3N13 LHUN1IaRTILETemMIINS
nsedum wazdemslunisdeasnisnainivainaie Wunsuiiismsldteamnesing q Nllegeens
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Wasuiu ansavauvanainmsdesnuiulavanuazyinuszndiusauimiimnnlidesns uazns
fimasmaudazidiluimedluiufivudedsaueaulaivosuuulaazdodldfunisBusenanidives

'
=

WUNNDU (Permission Marketing)
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aonadasiudiinnudsaiiiavisruinnansuazauingon (OSMEP) (2018) Alviuuamisnsaiig
mssuiiitedsgrgniuulaneeulatl fonisimunsnuveansidudfidaey Idemnundnidosnisde
gonll (Key Message) linsndumniisinu Jusedld liguslaadila 919e lidudou lusnlas wu Tald
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vieannldduidadludoilm Wy nsdifnwnsainsduiiissauanudisalulue wu Sinsuid
fou 910 Bar B Q Plaza fu wareailinsusTRoudlsBuutiulimusdnaynauuutues
filvuiosdnlél vih 1 Bar B Q Plaza nanenfumsidudidnddadaulnesnlulaeuses Wudu

2. Appeal (M3sgala) Weguslnatinssufmsaudmseduiineldidiuuds fuslneaziin
msUsznatoyawatu tufindumnumssmasdiuilnadamudesnsiivsdoaudssnmiu A
nsaiinnnsusluduusnasnatun fuilanenafintsdumdeyade deludumeutl mameumis
NINsMAIRRITE AsAufazdesaisdsinagalaliiuiuslaalild Wy nauantRiuesdui TUs
Tuduflanuninn1seuimIsnsnanRvany 5 Wudu denrassiu Strauss, and Frost (2016)
i weluladidvaaunsaindusatoulunsdiiutinvesuilaaluganisnain 4.0 viliuszney
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EJ@WUWEJléﬂ,uViEj@ AdanAaaInNy Kalnikaite, Bird, and Rogers (2013), Speicher, Siegel and Krger (2017)



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) - 191
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Tumsanfiugindaauau vseenalinunanunaunuuuiiuifedinueeulauniliogvainvans Platforms
WeatudumuazusmMInguslaeaula (Kaplan & Haenlein, 2010) fusgnaunsgsnadanesldlanasinny
unaunuveuilnaiuaniasurnudniiuwasyszaunsalvesninivuiuiidedinuesulat anssuy
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a Y] 1Y) aa I ¢ o . & A
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MssINReINIETULALLATaRNAUN AR KT Ao MTeRNLUUMTARENINIIRaIR 4.0 Tranunsofidn
laguslaageeny uAnngAinssun1sieomalaBunasiaTasiuguniw flagiUdeuain AIDA (Attention,
Interest, Desire, Action) Aan1syibvianaviuniues afanuauls aseenusente wavsinaulate 1u
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Abstract

The objectives of this research were 1) to study the levels of the effectiveness of the organi-
zation after using the Quality Standard System and the levels of organization management, resource
management, working process, and administration 2) to analyze factors organizational structure,
resource management, process management and management affecting the effectiveness of the
organizations after using the Quality Standard System in their testing laboratories and 3) to study
guidelines for enhancing the effectiveness in the management of the Quality Standard System in
the laboratories testing of the organizations. This research was a mixed research methodology by
using a quantitative method as a main approach. The populations were personnel involving with
the administration of the organization and employees of the organizations that had been certified
to Quality Standard System. The sample consisted of 300 people selected from the population.
The sample size was determined based on the criterion of 20 times of the 15 manifest variables by
systematic sampling method. Analysis date by Structural Equation Modeling (SEM). The qualitative
research method was used as a supplement. In this part, in-depth interviews were conducted with
8 key informants who were academics in the organizations associated with the quality standards
verification and high-level executives of the organizations that had been certified to the Quality
Standard System.

The research results showed that 1) the level of the effectiveness of the organization after using
the Quality Standard System to be moderate. 2) The important factors included organizational
structure, resource management, process management and management respectively. Moreover,
it was also found that the effectiveness in the management of the Quality Standard System in the
testing laboratories of the organizations depended on organizational structure, resource manage-
ment, process management and management 3) The guideline to enhance the effectiveness in the
management of Quality Standard System in the testing laboratories of the organizations was that
personnel should be the priority to be considered because personnel represented an important
factor in the enhancement of the efficiency in the management of Quality Standard System in
the laboratories. These research findings can be used in the planning of the management system
of Quality Standard System in the testing laboratories. Improve the standards to the international
level. Build a mechanism for the country’s economy growth. Reduce trade deficit of test quality

of product value by sent to another countries.

Keywords: Effectiveness; Quality Standard System; Testing Laboratories
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Abstract

The objectives of this research were: 1. to study the general condition of
Cultivation of Faith in Buddhism to The Youth of The Sangha in Saraburi Province, 2. to study the
Cultivation of Faith in Buddhism to The Youth and 3. To propose a model for Cultivation of Faith in
Buddhism to The Youth. The methodology was the mixed methods research that collected data by
In-depth interviewing with 18 key informants and 10 participants in focus group discussion. The data
were analyzed by content analysis and systematically descriptive interpretation. The quantitative
research was conducted by collecting data from 385 sample who were students samples with
questionnaires with reliability value at 0.977 and analyzed data by descriptive statistics with
frequency, percentage, mean and standard deviation.

The findings were as follows:

1. Sangha Administration in Saraburi Province supported virtue and morality for youth
such as sending monks to teach morality at local schools. While monks lacked skills for observing
students’ different behaviors and could find the method that will be solved this problem.

2. The advisory process such as opening the virtual clinic for students who interested
in consult any problems, to opened internal learning process as using behaviorally appropriate
learning process. Holistic learning process as Buddhist activities integrated that concentrated in
thinking, analysis, hand-on-practicing, repeating with daily training in merit and ethics.

3. The model Cultivation of Faith in Buddhism to The Youth were as follows: The model
for building role model of monk who understanding in Buddhism both knowledge and practice
in mindfulness, the model for building and development youth to become to speaker who had
good thought, always do merit, the model for building and development youth to become to the

complete man and the model for building and development youth to become to Buddhist.

Keywords: Cultivation; Youth; Faith in Buddhism
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Abstract

This article had 2 objectives 1) to study the general condition and process of meditation
centers management in Angtong Province, and 2) to propose a model of meditation centers
management in Angtong Province to enhance the intellectual potentials. The qualitative research
collected data from 18 key informants and from 10 participants by focus group discussion. The
quantitative research collected data by questionnaires from 385 samples. Data collection by voice
recording and note taking manually. Data was analyzed by a systematic content analysis and
descriptive interpretation. Data was analyzed by descriptive statistics to be frequency, percentile,
mean and standard deviation.

The findings of research were found that 1) the general condition had 3 aspects; the Place,
the resource persons and the management. The process had 4 processes to be planning, doing,
checking and acting. 2) The model of the Place (2.1) the facilities in monasteries must be com-
fortable, tranquil, green, meditation seats and walk paths must be available, well ventilated and
appropriate for meditation practice. (2.2) The resource persons: meditation masters had beautiful
manners perfect Dhamma attribute, ability to teach and examine the feeling of meditation includ-
ing solving problems of meditation elutions. (2.3) The management: applied the new method of
management of the meditation practice centers such as the techniques of 4M’s and PDCA, there

must have all around planning.

Keywords: meditation centers management; intellectual potentials; meditation centers in

Angtong Province
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Abstract

This research aims 1) to study the context of Isaan literature, 2) to study the creation of
animal identity for elephants appear in the Isaan literature, 3) to study cultural meaning of elephants
appear in Isaan literature. The paper is a qualitative research investigating into 3 Isaan folklore:
1) Sang Sin Chai by Preecha Pinthong, 2) Nang Phom Hom by Isaan Literature Association, 3) Thao
Kutthanam by Umporn Namlao.

The study results reveal the following: 1. The context of the studied Isaan literature can
be divided into 3 aspects. 1) Background—the storyline is similar to Jakata. The story was penned
down as a moral teaching as well as unravelling the background of places in the Isaan and Lao PDR.
2) Subject matter relating to elephants—in the story play as a leading and supporting roles. Such
roles are considered important to the development of the characters and how the story unravel.
3) Education—this emphasizes on comparison study writing techniques and art of language use
as well as reflection of the culture of the society, belief, and traditions. 2. The identity creation
of elephant in Isaan literature can be divided into 2 aspects. 1) Creating negative identity for the
elephant. This shows the negative side of the elephant such as its cruelty, immorality, etc. These
traits are considered in conflict with the Bhuddist teachings. 2) Creating positive identity for the
elephant such as its sacrifice, father love towards a son, etc. These traits reflect that animals can
partake in good deeds towards humans. 3. Elephants and its cultural meaning in the context of
Isaan literature can be divided into two meanings. 1) Elephant signifies supernatural power, which
is mysterious and beyond human’s insights and control. It is believed to be the mediator between
the secular world and the world of holiness. 2) Elephant signifies its reproduction process and
gender. It is an animal with the power to reproduce, which can relate to genders between female

and male.

Keywords: Elephant; Assembly created the identity; Cultural meaning; Isaan literature
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Abstract

Corruption is a life-long fact in human society since its, and be the beginning and gener-
ates problems to humankind in many dimensions, while, the attitude of protection against and
the suppression of corruption have been various according to each paradigm. The researcher
thus would like to find the answer to the question whether the corruption could be suppressed
by the moderate postmodern philosophy. This research had as objective to analyze, appreciate
and apply moderate postmodern philosophy with the aim of offering principles and disciplines to
suppress the corruption in any era. This research employed the method of philosophical research,
namely the dialectical method with the discursive process between opposing groups of those
who followed modern philosophy and the researcher with his supporting group. The findings of
this research indicated that the opposing group of modern tenet of suppression: by law and by
education with modernistic paradigm. The researcher had a contrasting view and proposed that
the corruption might be suppressed only by the moderate postmodern paradigm. The main rea-
son was based on the fact that corruption tends to destroy the system and to obstruct the right
way. In fact, some corruptions are legally right but ethically wrong and education used to neglect
morality and favour utilitarianism. The new education aims at improving the quality of life through
creativity, adaptivity, cooperativity and requisivity aiming at the authentic happiness. The result of

this research can be applied to harmonize legislation with education in our county.

Keywords: Corruption; Moderate postmodern philosophy; Law; Ethics
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Abstract

The eight precepts practices of Upasika (lay follower) is to observe the Brahmacharya
(chastity) as self-discipline as well as to nurture the Buddhism, but the precepts practice does
not seem to be strict as a rule-observing. The researcher thus would like to find the answer
to the question whether the eight precepts practice could be interpreted by the moderate
postmodern philosophy. This research had as objective to analyze, to appreciate and to apply
moderate postmodern philosophy to the interpretation of the eight precepts practice aiming at
generating principles to develop a quality of life of Upasikas. This research employed methods of
philosophical research, namely a dialectical method and a discursive discourse technique between
opposing groups consisting of those who followed the medieval paradigm and the researcher
together with his supporting group.

The findings of this research indicated that the opposing groups had the view that the eight
precepts practice could not be interpreted by the moderate postmodern paradigm but only by
the medieval paradigm. There was supported by 2 important reasons: firstly, the Eight Precepts
belong to the doctrine of the Buddhist religion a guideline for the observers of chastity; secondly
the Eight Precepts absolutely direct to the Transcendental Life. The research held the opposite
view and proposed that the eight precept practices could be interpreted by moderate postmodern
philosophy. The supportive main reason was that, with the postmodern prospective, the Bud-
dha’ teaching has a wider range of the meaning of chastity, for examples: Dana, Viriya, Ariyamag-
ga, Dhammadesana, which are morals needed for the development of quality of life which is
congruence to the postmodern philosophy. These findings can serve as a rationale for and
a guideline to the development of quality of life in the Upasika and Brahmacharya practice for the

authentic happiness in this world and the next world.

Keywords: interpretation; Eight Precepts; Brahmacharya; Postmodern Philosophy
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Abstract

The objectives of research were 1) to administrate the agriculturalists’ risks and dangers
to plant field crops in Nakhon Sawan area, 2) to identify the factors affecting the administration
of agriculturalists’ risks and dangers to plant the field crops in Nakhon Sawan area, and 3) to
study the guideline to prevent and reduce their risks in Nakhon Sawan area. The sample groups
consisted of ones have grown sugarcane, cassava, and corn as feed in districts of Nakhon Sawan
such as Ladyao, Tak Fa and Kao Liao. Instrument of research was a questionnaire (5 Likert scales).
The content validity was 0.08 and the reliability was 0.93. Data were analysed by mean, standard
deviation, and Stepwise multiple regressions.

The results were found 1) the agriculturalists’ risks and dangers to grow field crops in Nak-
hon Sawan area were at the moderate level. 2) Factors affecting the agriculturalists to grow field
crops in Nakhon Sawan were at a high level. Economic, social, psychological and political factors
and government policy could predict the relationship between the administration of risks and
dangers in Nakhon Sawan (78.4%) with Stepwise multiple regressions at 0.964. 3) For preventing
and reducing the risks and dangers, they should apply the chemical fertilizers as much as possible;
carefully use the sharp agricultural tools, look out field crops diseases and pests, and reduce the

expense of growing the field crops.

Keywords: Risky and Dangerous Administration; Agriculturalists; Field Crops
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Abstract

The purpose of this research was to study the reasons for not doing homework and exercises
for elementary school students in order to study the factors affecting the behavior of elementary
school students in using the program (Read Learn Run (RLR). The study consisted of 50 students
studying in educational institutions at the primary education level and Bangkok educational service
areas. The area were collected in schools in Bangkok by selecting specific zones include 2 Nong
Chok, Lat Krabang, Bangkok area.

The results of the research revealed that the behavioral data analysis of elementary school
students in Bangkok Metropolis were family institution, society, friends, game and communication.
In terms of family institutions, most of the respondents had the lowest level of satisfaction at
the first 27%. In terms of social friends, dating, who intended to study, do their homework to be
24.1%, friends, helping to warn the homework assigned as well as found that Most of the samples
had the satisfaction level at Most of them to be 23%. In the aspect of inviting to do homework
after school, in terms of games and communication, teaching and learning media was interesting.
Most of the samples had the satisfaction level at Most of them to be the top 25% in the aspect of
paying more attention to the game. It was found that most of the sample groups have the highest

satisfaction level at the first rank 26.1%.

Keywords: Poverty; Poverty Eradication; Sustainable Development; Sufficiency Economy.
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vosdspuifinnmidiusuaysdlofuedndlnddn Wuanduiiemuiaauasdilineusng i danuuyud
Hudendilsifianiunseuads mszaywdynaudosegluanitunseuni esnidungudsnunguusn
fauudynauas dususniniunssiaivln weriinseuntiueneenin aseuaiaaslimumis Je ua
anadaduedosuananiunn unumaaenauivuAvEVThifadnilreruuasdedsen asauasauiy
anuuiansnuazwiddyvesdsnslumsimuanginssuvesuyudlRBulumszdsuuuuusm deinng
MMVUANINTFIUANNUTENGRVBIATOUAT
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wuIARIUFIRLLNE LAz AN

wuIAANINEIAN (Social thought) vanefs ANNARYRINYElnULLLdLasLiaNYYE ANUANT
uyedUsERv§AnALTLLN FenseilaeAuievsevateauils nsdliAneuieidealuneensuvedou
e ulligensunmuaionageusuiissunsdit AnuAntuiregla Emory Bogardus alvinnumang
wwIRnnedIaNdn “Wuanudaiedtunsaeuanunsetdymmnsdauvaayananiglidnaziduednnse
Uagtu iunsfnsiuiuresiiownsedegluninuduius iuanufneusasAuuarvoinguau Tuises
soURNYYE Fyudvasdinuusargaunazalandesdn iemmeundyvinusevinlilaymussinias gy
a ' gy a éa v X 1% % v & Yo 2 W = =t o A
AnAugunlilseAvgAnAuTuiuay waglimslad Aglasunsiusnwdunenaingeamnisluddngn
wile” 819136791Ax Aigne innununedn “wwanisdenuiiuanufnvesiyed naannssaududun
! [d i3 GO d' d' v aa Y = a &a - [ !
sulufowvesyud WuSesfefudinuyudlaemly wasdymitszau anudniiiluiiveusuiuluny
wywd lgayvne dmsduanufaiusely”

N3aULUIAATUNITIY
lunsfnwisesgluuuuinnssudenisaeu RLR ( Read Leamn Run ) szAuusgaudnudsria
A Ao = 1 . Va v A a P I o a
NJUMNIUAS WieTmINSANYIlUg Thailand 4.0 fideiinseunwinnudaieiduwInidluni sy
ARY Fanni 1.1

faulsdase Audsnu

Jadusnulsennseans

- A Wieitiaunisfnunlug Thailand 4.0
-y - Msvhmsthussmuimuanauae
- STAUTY ’ AuNIU

= ﬂ’]ﬁL‘ﬁEl‘u,ﬂ'ﬁEJl’lu,?JVIEJ’W]’]&G]%,

o o v a 3 a a e a
UadgAdawarmunginysu ARFATEAT,NITARIATIZN,AIIUAA

- muanvuATauAT? i a$19a55A

- guEnTUAIAL aU

st e (adaman, 2016)

- PULUINULAYEDATERY

a = [ o a a o [ =
nsaukwInUAnBLduLLINITluNSAERUIFY AIAINd 1.1

ABnN1sAntuuIY
n13AnwIIesgURUUNIRNTSUABN1S@0U  RLR(Read Learn Run) seaulszaudnuidenia
A Ao = | N v o ad o a av o &
NIUNNUTUAT WaNNRWINIANYILUE Thailand 4.0 lafnua saiuanidy Al
undetanazianN1ssIuTINYaYa
1. FoyannunasUgugd Iinusiunudeyaussnsenans wazamangfnssuestiniseusyiu
Uszaufnudsinngamnamues ilnginssuligeuviinistiu
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a

2. doyavnunamiendl {I98lANUTIUTINTEYANUMEIENTANARINY LarTIUTINTaYAN

q

[ 1

LONANTYBINNIBIIUTINIATTHALNIALNTUANTNEITDS AADAIUAUAIIAINKAINUIILAINTDIAYATIY

o«

NLONANTUAZUNANNUITEDU

A o < v
Lﬂia\‘l&l@lﬂﬂ"liLﬂUiQUiﬂﬁJ‘Ua%a

¥
a

iiesiloflilumsinuaded] fideldldiuuasuna (Questionnaire) iuedasiiolunsifusiuss
Joya lnsuusmaueanitu 2 di

dauil 1 foyadnuazlszrnsmanivesnguiinGoussiuuszanfnudainnsamnamuns Taud
A a1y seutu WudnwasdouUansTn (Closed-end question) Aifidnaulviden (check list) ifies
ANBULAEINNVALAINBY

daudl 2 doyafidmadenninssuesiniFoussduiulszonfing dsfangammumuas dens
st

BnsAasizvideya

I¢fmuaiBnsinsgideyaniaadd Tneldlusunsumneadi SPSS windows fall

gauil 1 JoyarnudeyadnuasmeUssnnsmanivesngusiogns leun e eng seduty afind
14 laun Ansevar

daufl 2 FoyadunginssuvesinGeussiuiulssauinundstansaywadanisviinistiu 14ada
\BemssannlagnisuanuasanuiiiosavdiudonuuinasgiulazAade

suyRguil JadeiudnvaurUssnnmansiianuuandaiuoadssaienginssuvestinbou
Tulsadauseiuiulszanfnulunnsaymauasiildliusunsy RLR ( Read Learn Run )
Tumsvimsthusazuutiinga Ausnsnaiu

Hadednvazmanaiiuanesfuinatunginssuvesindeululsudsussiudulssandnwilun
n3aMMIMUASTLTIUSUNTY RLR (Read Learn Run) lumsvhmsthuuazuuuilnda

HafednvnzmioigfiunndafuiinadungfnssuvesiniFeuiifnululsadou waituiivszoy
Anwlungammnamunsfililusunsy RLR (Read Learn Run) lumsvhmsthuuazuuuilnia

adednuarmessiutuiivnnmaiuinatunginssuvesindeuiidnululsadou waituiivssan
Anwlungammnamunasfililusunsy RLR (Read Learn Run) lumsvhmsthusazuuuilnita

suyRguii2 JedefidmarenginssunislivhnmsthuresinFeululsadeussfuiulszoufn
luuangamnEuas

NANTSIASIENTOUA

u

nsNsANwIde “guiuuuinnisudiontsaeu RLR (Read Learn Run) sduuszaudnuidanin
nIuNNUTUAT WeRmulug Thailand 4.0” Rdesainguszasald 2 Usenis e 1). Wiefnwdisanve
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yasmshivhnsthusasuuuiindnvestnSsussdutulssoune 2)iilefnwiladefidmwarenginssu
vastiideussiuiuUszaudnuilunsldlusunsa RLR (Read Learn Run)

dwdl 1 mIessiieaiuteyadnuurnsszansmansuaanguiiesna Taun e eng sz
Funsdinu

ddl 2msiesssiAstudoyangiinssuvesindnunsziudszannu Tulwangammamiuas
Fun Fuanitunseuai Mudsauiiou fununnuwaznisieans

duil 3 derauauuy
HANTIATIENBLALTINT TN
1 YoyavasdnuaenelszyInsAansvasEnauLuUiauaIl
wiel anuwanuIngusiegsdlugilumandadiuag 186 au Sosaz 52.8 wazine
eI 164 audndusesay 47.2
91y UL Naumegsduiglienysening 6-9 U & 182 au Andudosas 51.7
waze1810-12 U fd1uau 168 au Anidusesas 47.7
sedudu fusedudunu dnlvgfinveglussdutussoufinu @i 2 $1uau 95 au
Sovaw 27 fauldun Sulsvondnuia s1um 56 au Sosar 15.9 fauldun Sulszonfinuis s1unu
55 au Sowar 15.6 daaldun dulseufinuilifs S1uau 52 au fevax 14.8dm FuusvoufnuliLua
Ui 6 S1uau a6 e Tovagiivintuiiufe 13.1
2 mslTeideyanginssuvesiiniBeuszaulszanfne Tulwansaunwuviuas laud  du
antunsauad fudenuiiey AMulunaLaznnsieans
gauil 1 mdTgiiAniuloyadnuazmaszansemansvengusiiegis e e ey sz

LN
Frequency Percent Valid Percent | Cumulative
Percent

Y8 164 46.6 46.9 46.9
AN 186 52.8 53.1 100.0
Total 350 99.4 100.0

Missing System 2 .6

Total 352 100.0

AumanuIn nauegsdlngldunanddosas 52.8 uasinamesesay 40.6
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918
Frequency Percent Valid Percent | Cumulative
Percent

Valid 69 U 182 51.7 52.0 52.0

10-12 ¥ 168 ar.’7 48.0 100.0

Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0

AuDNENUI Nudetdlngiienysening 6-9 U Seuas 51.7 uaveng10-12 Yiesazd7.7

iUty
Frequency Percent Valid Percent | Cumulative
Percent

Valid U.1 46 13.1 13.1 13.1
.2 95 27.0 27.1 40.3
U.3 55 15.6 15.7 56.0
U.4 56 15.9 16.0 72.0
U.5 52 14.8 14.9 86.9
U.6 46 13.1 13.1 100.0
Total 350 99.4 100.0

Missing System 2 .6

Total 352 100.0

AusgRutunud dulngfnueglussdutudseanfnuUn 2 Jeway 27 daulaun Fulszau
AnwUNa Sesaz 15.9 daunlawn Tulszaudnen i3 Sauay 15.6 daulown Yulszau@nuUns Souay
14.887u YuUTEauAnYUN1wazln 6 USegaswnnunume 13.1
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daull 2 MsieseiineiuteyanginssuvesinSeuseaulssaudne Tuluangunnamuas
loun duandunseunsy mudiauiiion AuLLINNLALNNSEREaNS

AuaaIutUAIIUAIIL
Frequency Percent Valid Percent | Cumulative
Percent
Valid Yoeiian 52 14.8 14.9 14.9
oy 95 27.0 27.1 42.0
Yunang 77 21.9 22.0 64.0
uln 56 15.9 16.0 80.0
1niign 70 19.9 20.0 100.0
Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0

AuanItuAsauAsil WUl nquiegdlnglszauanuiisnelan dee [Wudusuusniosas

27 fanlaunszauanuiisneladiunansiesas 21.9 daunlawnseauanuitanslaunnigniosas 19.9 in

wlgunszruanuianelaniniaeas15.9 uazanugarnessauauianelatesignsosas 14.8

AuaaIUUUATIUASI2
Frequency Percent Valid Percent | Cumulative
Percent
Valid Yloeiian a6 13.1 13.1 13.1
oy 111 31.5 31.7 44.9
Jrunang 69 19.6 19.7 64.6
un 62 17.6 17.7 82.3
wniign 61 17.3 17.4 99.7
Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0
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Auan1iuAsTaUATI2 WU nquiegdlngliszauanuiisnelan tee [Wudusuusniosas
31.5 daunlaunsgauanuitanalaliunanniosas 19.6 daunlawnseauanuisnelauniigniovay 17.6
dnunlaunszauanuisnelaniniaeas17.3 wazanugavnessauanuiianelatesignsosas 13.1

fuanIuluATaUA3I3
Frequency Percent Valid Percent | Cumulative
Percent
Valid Yloeiign a8 13.6 13.7 13.7
oy 84 23.9 24.0 37.7
U1unang 64 18.2 18.3 56.0
un 72 20.5 20.6 76.6
1Nitgn 81 23.0 23.1 99.7
Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0

Auan1tuAsTaUATI3 WuI nquiegdlngliszauanuiisnelan tee [Wudusuusniosas
23.9 dauldunszruanuiianelasniignsesas 23 daulaunszauauiianalazindesas 20.5 daun
louAszAuanuiianelaiunanssesas 18.2 uazasugnrnessauauiianelatesignsosas 13.6

frudensiioul
Frequency Percent Valid Percent | Cumulative
Percent
Valid Yloedian a8 13.6 13.7 13.7
oy 80 22.7 22.9 36.6
U1unang 59 16.8 16.9 53.4
41N 78 22.2 22.3 75.7
wndiae 85 24.1 24.3 100.0
Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0
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1% [ A 1 oW 1 1 = [ = PN P [d v v o/
AIUFIAULNBUL WU ﬂqm(ﬂ’]’e}EJ'WQﬁ?ﬂl%@ﬂﬁ%ﬂUﬂ’ﬂ@JWﬂW@Iﬂ% HINNER WuauauINIouay 24.1

faunlawnszauamnuianelatssdesas 22.7 daurlaknseauauianelaunndsay 22.2 daunlawnseeu

ANUsneladunaionas16.8 uazadugaveseRuANTlanaliteeiansosar 13.6

frudenusiiou
Frequency Percent Valid Percent | Cumulative
Percent
Valid Ylosdian 62 17.6 17.7 17.7
oy 78 22.2 223 40.0
1unang 54 15.3 15.4 55.4
un 73 20.7 20.9 76.3
1nitgn 81 23.0 23.1 99.4
Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0

1% [ A 1 1w 1 1 1 [y = d' A [ v v 2/
AIUAIANLNDUZ WU ﬂ’sjllﬁ]’)’e]EJ’Nﬁ’)‘lﬂ%iyiﬁ%@Uﬂ’l’mWﬂW@Iﬂ% manmﬂuaummﬂsaaaz 23

faunlawnseauanuianslatesdayay 22 2dnunlawnseauanuianslanindasay 20.7 daunlawnseau

Anuisnelatesansovarl7.6 uardduaavneseauamNitanalalunasdosar 15.3

frudenaivous
Frequency Percent Valid Percent | Cumulative
Percent
Valid Yloeiian a8 13.6 13.7 13.7
oy 80 22.7 22.9 36.6
Junang 59 16.8 16.9 53.4
4N 78 22.2 223 75.7
andiae 85 24.1 24.3 100.0
Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0
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1% [ A 1 1 Y 1 ! 1 [y = A v 1 Y 1
AIUAIANLNDUS WU ﬂ’sjllﬁ]’)’e]EJ’]ﬁﬁ’liﬂ,%ﬁyuigﬂUﬂ’J’mWQWEﬂﬁW] 198 WWUIUAULINTOEAY 29.3

dnunlaunszauanuiisnelauniigasesas 23.9 daunlawnszauanuisnelaiunansioas 17.3 daun

lounszauauiianelasnndegaz 15 3uasamuanynuseauanuisneliteeiigniovay 13.6

frunuanuwadenisaaul
Frequency Percent Valid Percent | Cumulative
Percent
Valid Yloeiian 69 19.6 19.7 19.7
oy 81 23.0 23.1 42.9
U1unang 52 14.8 14.9 57.7
4n 60 17.0 17.1 74.9
wniide 88 25.0 25.1 100.0
Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0

fusuanuLazdanisaoul wuin nausegdlngiissiuauiisnelan wniiga Jududu

wsndeway 25 daunlaunssauauiianelatessesas 23 daunlaunseauanuielatdesngniovay

19.6 finunlaunsgauanuitanelauniosaz17 uwavadugavinessauanuiianelaliunaniosas 14.8

AIULUANULATHONITHRU2

Frequency Percent Valid Percent | Cumulative
Percent

Valid Yloeitan 58 16.5 16.6 16.6
oy 82 23.3 23.4 40.0
Uunang 53 15.1 15.1 55.1
N 65 18.5 18.6 73.7
wndian 92 26.1 26.3 100.0
Total 350 99.4 100.0

Missing System 2 .6

Total 352 100.0




Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) - 291

% d' 1 1 LY} 1 1 a [ =3 d' d' I [ %
AULWINULAEENTARU2 WU NquiiegvdlngiseAuauianelan wnian [Wudusy
wsN3Eay 26.1 daunlawnssauauRawelatisesasay 23.3 daunlawnsysuanuienelauiniosay 18.5
dnanlaunszauanuisnelateeiigniesaz 16.5uavauannyseauauinelaliunaiosas 15.1

Frusuanuwazdonisaous
Frequency Percent Valid Percent | Cumulative
Percent
Valid ﬁaa‘ﬁqw 66 18.8 18.9 18.9
o 79 22.4 22.6 41.4
U1unang 60 17.0 17.1 58.6
un 53 15.1 15.1 13.7
1nitgn 92 26.1 26.3 100.0
Total 350 99.4 100.0
Missing System 2 .6
Total 352 100.0

AukwInNUuazdeNIsEN3 WUl naudegvdlngliszauauiisnelaf wnian Wusudu
wsneuag 26.1 dnnlaunszauauianelatossesas 22.4 faunlaunseauanuianelatosiansosas

o ¥ Y =

18.8 finunlannsyaunnuiianalaliunaniosar17 wasddugavingsyiunnuianelauiniosar 15.1

2AUTIHANITIY

waanNMsAnyI3es JULUULTAnTsudonisaeu RLR (Read Learn Run) sefuduuszaufinuidarin
n3amLYLAS LiiefannnsAnwlug Thailand 4.0
foyavhluvesdmouuuuaauay SuunALeY e sedudumsine liidsuasionnfinssunisvinisdu
uazuuuiindiniiensnuesinfnwssiuusrosfnuluamnganmauns tabemazumseiiade
meshulsznnsmans 1udaivilviausiosnisvesin@nundaulsiunnsieiu Gedaudatuiuadn 16
narh ngRinssusheg vesudiAntuy kssdidunaeueninnsedu WuAadeiti Auifinuau R
yaUszrnsfiuanseiu axdingAnssuiiunnsnefiuluse famsfineideiEesmsiaunuinnssuas suuuy
msin MsfnwdensiansaunmesanuAnduiuglweiuiinsinwaynsasesy iamside
wuh nsvuiunsfisenuuulmiuszneudetuseunsufcRnumdn 4 duneu Tiun 1) dunaus Jou
AFea R Tiun nmsdesgimnudesmsfisnduvesiiou M3 Tinszsiamguiiaiesstiamindiiu
3y Msfvusdenudiiany aguszasdnig Itouarnisniouuinnssulaziadesiietaussiduna

a wa = LY (3

2) quuuin1sauuky Jeundes TR fe nislduinnssumusuunaunsidenimunld nsdesie
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waztaueNanIy IUIEaIAveInITIAY 3) Tuasviouns Ha1uidesujun laun n15inseimuniumnas
N5 UHURNY wasnsuuzwuamensUUANmIngan 4) Tunswelnsnanisideiianuides U§UR Ae
NSREUTIBNUNITIVY LASNITRELNINANITITY

HANSANWT WU angdamasienginssunisidusnisuenndindu 1iesndisegvesiniseueyly
129381381 F9AMUUANANIUTUIEDIURIANAALAE NG ANIIUWINTIAIS IeNaa1NN1TITeNUIN UniFeu
A o b4 = v A ! oA ! [ oA i 1 LY < o a1 a v
Mhnstusasuuuiinda Jo1gsenine 6-9 U dadeindunguiiegluyicionn aunduiidnvsliadawunll

Yy v
=] [

ABSULAIY 10-12 U Failouaziidvndnailustrsnndenisdndula lnednazveuauuanvl
JEAUTUNSANYT dawadongAnssunisiinistiy  dndudnserutulszoudne aausd-6 9l
AMUAEAATIU LAz ANURTUluNITIINIsUIULINNTT SERuUssanfnetu 1-3 danuEeaunni)
a a4 1 1 v [ P PN o a I~ o
uazmNARMTTNNNIY Tzeradumedinunaziiounaosdnmuliluauladsduaudy nmsiing
UNUADAAABINULUIANYEY UF1599 duiin (Somnuek, 2015) N15ANY1398L399 NISHAILILIRNNTTUNITLEIY
nsaeulagldaadnvimiiioiunadugraninIstewses “nandueinisvieniey” Tingussasiiie (1)
AUATILNTYALDYATDTITNITADULTDY “NANAUINNITNOT 19182” AIIdnsaauluuUnfAuISNsaaulay
Taeinvimidunan (2) aSpuiiisunadugndnienisiseu vestnAnwinguneaswazngueunulagds
msaeuwuuUnAiuIsn1saeulaglidednvimidunan uaz (3) Wednwiszauaruianslavesindnwingy
Aa 1 _aa v da o ¢ & o I = ] ) o L A
naesnssiedsnisaeulnsltdeifvaudunan loaldiaTosiis Ao WuUdD U WUUNAFBUIANAANNS FD
Wil Basgviveyanuunssuuwagldata Anade dnudes luuinsgu wag ttest Han1s3Idenuin (1)
ax a ay ax 2 aa o v v 4 = U ax d' Yo va °
Tnsaeuwuuund dvenmes [Wuitaeunldnaides Weweu fuisaeunuudy q Tdiugiseudmuauun
1§ avmon ldgsenn uazanevendlomansglauin dwdediinde WuiSaeuniisoudiunumies 39919
biiseuraauaulalunisusses e1feaNasaveuIsey fgussenelififauslunisusseny
Rsaalagisey JiSeua1vnANLaull karaHaeuYINNISTEUSes Wemansyegamangay {iSeuena
a Y 1 [ Y Y Y 1 a d” v @ aa d' 1
Wnanuldidile wagldanunsadnanuls dusseelddnlenta uenain 4 Suduisaeunldannsaaues
MOUAIUABINITHAZANULANANTZNINYARE d1nsUISMsasulaeldde Favimllundn Jdedde vie
TinuANNITSEUFVOSEUATY annsadnlaunuaswuty Higligiseuseu sluvsnaannduluim
nvuald wazdelvigiseulianuaulawasiidiuslunssuiumatews diude 9infe nsvninue
lunmsegiuiudduuiniunainsinAanssukuU TS EuUNR (2) Hadugrav1ans Seuvestn@nuid
= 4 Aa o ¢ o = A a ax a I Av o w aaa o Y
Seulagdgeavimiganininfnunseulagisunfegailduddgynieadinnsedu .001 uag (3) sEAuAY

Y 6 v I

= v = d'd 1 Yld' aa [~ [y} a1 d' ld'
fanalavesindnwnidenisaeulagldaeinvimiilundnegluseduannlneirnadesgn 3.79

UDLAUDLUL

Torauauuzlunsunluly

1. fungAnssunislduiniswenndiaduiiionsnwivesinAnuisedulseaudnunluion
nsammmuaslaL fuaniuaseuath Mudsenileu fMunuiinuuaznisdeans Tngldruanuasnad
wazAndoray autiildiniinsnislideuenndinduiionisAnwilfienumnzansonsiwuiindanas



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) - 293

WupzkuuraInIssaunsaeulukuuieald wazdiaunsalduszneviviendnveadouniogny 1wy
wilsdo gunm enansUszneunisaeunae Wudu uiidadudnaseenuiaulalumsdeuivesy
= o § Yy a = A Ay = o = [y o v &
Seu hlvdiseudianunsgissesulumsitens wavanunsanumumsiseuiiieaieaudilaluiom
Iepgasins avman wagdeundstiu JspasihgduuunsseunisaeuludnuarlinUszendldiiedu
Hon1saeudusuneivduaseld

2. MsSEumELNNARdY AITALuNIINNTuRsuNITSYuegNasBun Welvgiseulaldau

wonnandulaog1siiuszansain

forausuuziiionisinuluaiiely

1. pstinmsfinwduauuuiasdnfannuuaninsssninayana euatiauas auaulafeiy
MsdamsiFeuiaznsvinnsthusiuue wnaindu

2. psAnwIAEIiUEsARnsEUSTIINATesRgHauAnIfUNsAnuE Sy Msdaasuns
FamsBeudinunenmaindy

3. msinsneifouasianguiuunsinnisBeunisaeuihunenmiiaduifanumnzaly
N33 Msfnwdmsunsdaasunisianisiseus;
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Abstract

The purpose of this study is to study the e-learning system and develop the potential of
learners to international standards. To develop learners to have knowledge and ability in using
e-learning technology in seeking and applying for students to be knowledgeable about the progress
of modern science and modern world change. The samples used in the study were 400 samples.
Probability sampling In the case of collecting questionnaires via Google Form with 400 students
in Bangkok that used to study e-learning system, sampling, taking into account the opportunity
that every population unit will be selected and able to estimate the probability. Choose random
sampling by using simple random sampling by drawing method. The researcher chooses to pick
the label once as many as needed.

The study indicated that the structure of the content covers the objectives of the lesson,
found that most of them have a high level of satisfaction. Show that Education through E-Learning
can coordinate with students and teachers to access many types of databases. Makes data more
accessible and in the aspect of E-Learning enhancing self-learning skills, found that most of the
sample groups were satisfied with the medium level. And E-Learning Effective in teaching and
learning management. Make it interesting There are various learning activities, found that most of
the sample groups are at a high level of satisfaction and E-Learning is an additional way to study
and can learn at all times. Satisfied at a high level

Assessing the disadvantages of the E-learning system The true reaction of students and
teachers found that Most of the sample groups had a high level of opinions, while the students
and instructors needed to be ready to use the computer and the internet. Some students are
unable to study by themselves, and found that most of the samples have a low level of opinion.
Inability to communicate feelings It was found that most of the respondents were at a moderate

level.

Keywords: education E-Learning system, learner potential, international standards
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Abstract

The purposes of the study were: 1) to study the quality and standards of the educational

private higher education institute under the new quality assurance framework:
2) to create the model of the quality and standards of the educational of private higher
education institute under the new quality assurance framework: and 3) to assess the development of
quality and standards of the educational of private higher education institute under the new quality
assurance framework. This research used a mixed research methodology. The samples was collected
from 180 respondents. The research process consisted of four steps: 1) studying the documents
concerning the quality assurance framework: 2) developing the model of the quality and standards
of the educational of private higher education institute under the new quality assurance framework
from 17 experts by Delphi technique: 3) using factor analysis to analyze the research component
and 4) evaluating the possibility of the development model from the 180 institute administrators
and the personnel responsible for educational quality assurance. The analysis of the data was
accomplished by computation of the percentage, interquartile, mean, standard deviation, median
and interquartile range for accordance.

Based upon the findings the study, it was concluded that 1. The characteristics of quality
and educational standards of private higher education institute under the new quality assurance
framework consisted of 5 factors which are student results, research and innovation, academic
services, culture and Thainess and management. 2. The development model emphasized on
improving student results, doing more research and innovation, managing academic services and
developing quality management. 3. In overall evaluation, the development model was appropriate

and possible at a high level.

Keywords: Quality and Educational Standards; Private Higher Education Institute; New Quality

Assurance
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Abstract

This article aims to present the political party’s popularity which stands for democracy
in Khon Kaen. In the Thai election 2019, the competition between two democracy parties to be so
obviously which are Pheu Thai Party and Future Forward Party. Pheu Thai Party is the democratic
party which is the winner party of the northeastern region people and Khon Kaen for decades.
Future Forward Party is the new democracy party which stands for against dictatorship.

The results of this study showed that Pheu Thai party popularity was declined and the
Future forward party became an impact of the decline by analysis from political marketing strat-
egies and factors that impact strategies of both parties. This article, therefore, analyzed “political

marketing” framework through the Thai election 2019 in Khon Kaen province.

Keywords: Pheu Thai Party; Future Forward Party; Popularity; Khon Kaen



NIATFUARNYIUINTIAY 135 U7 8 alun 1 (nsAu-NuATUS 2563) « 322

unmin

madenisandnanfunuens Wunsdndenyanausssumidugusfunmesssou
ﬁmﬁﬂﬁiuﬁwﬁﬁﬁ’@aj’@ Tunsidensatl 2548, 2550, 2554 uag U 2562 1l SANLLANFMANEUTEANS
FeluBwosunumuarniuremmssamadiosusasnssaiiuanetu ldiadunsldtuduisuanie
madudedu vieludwossuuuunisldrzuuudssinnindenis Tng3smanidsadenasiuuan
Usgruiiunansnefiu Wudu luumanuil fiteasndnisunumemssaowiantl Sadunssamadios
Tyl wazflongnssansileslifintied (uanfuredmssadsiudenddlul 2562) Ifdnandiunumatns
unlumstisdsaziuuunsduremssaiiie nefinglfazuuuegsduvany uagldduu aa. wniiga
nssanidlutssmelne Tnefitoanuiouiouludwestanzuuunsdonddludmiavouuiu fufidinesn
dielneniensselnednlve wneldezuuudssnsmesuuiuegadunanuseideduynnindenss uasds
annsadnwgudedliesratudnouiy udlunsidendsd 2562 du wesauielng wa 1 Iiveurliiy
wssmewealval e 1 IneidasenarvegiivhlfAnnsdsunass (Sripokangkul, 2019a) wazludn
viane o e N mssafielveazdsasldfumisanndnanigunusiugs uinssouwaslvsianusaui
wutsazuulasogludduil 2 vemamadenddlunats q wamadenss Tuduveaieon {itoasdy
ARRPAN Qﬁma"’waqwsiﬂl,ﬁalm TufiRvesnisidenaalul 2548, 2550, 2554 wariiunvaemssnoutAalyl
i asfumaisuileunsesuuudmivdatas aa. wusdaluwasndendmesiminveuutu
spyanssaitelng uas nssreunaaln Tasazihezuuuvemssaiielnelusfin sinnesiIeudiey
fupzuuuvaswssrowanlv szriamadendslul 2554 uag 2562 osmnlunisutsiuiiilndides
funniign Wieliifuiagaidsuvesgiunsuuudsmssaiiolns uaznanaguianmlnesuvesunum
nssrowanlmilunsidenisadsil

IS J

wssaivelve wiude wssalvednlng nemswuluiui 14 nsngiAy 2541 TEsIunenanmun 23
o v a a o A = A A o Y Yo = = A o

Ay ley A, Winda Fuing fedndunssanisdieawsniivinnisdasesguialadisalulnisdends lag
3. vinBa Fuins tamswurdaunensguuns Tuszeznaine U 2544-2549 wausinisidenaslul 2548
wssalnesninelasupzuuudeedduanlnelirsuuudouiuaswiwemndunuegs neldaundn
ANHUNIUITY IR 91131 376 A AR 75% Y unuanIBnan {unus ¥y svianue 500 A ale
saxntun1sidendslul 2550 FuAnTunasaInn1ssgUsEMssTuIaves as. Tinda Juing Wedun 19
fugnau w.A.2549 nIsANGIUsTIBUTAATUNBVaINsEUNSIAlne SlneAvuznnsidenasetanaunans
wudulunisidenasium 23 suanau 2550 tnglaaunBnanigunusiegsnmundiuau 233 au Andu 48%
YOITMIUANNTNANUNUTIYY TVUA 480 AU Uagrmtnssandsussuvufe weaing aunsiy la
U = vX [ LY =\ 4 A ! o A LY [ v o
Sunseanideslitudumeniguusslurenan deun Tuiun 19 fueieu 2551 masgessuyylasiam
AndulY wiensguunIwIadag qUNIY NUINFUILILNENTINLAT LTBWINNTAINTINTIENITINSVIRL
Fuluuuly wae snlasawnluad dealviungadng aunsiy AU foun nssanaaussuu

gneasgssayinaulvigunssanadesluiun 2 Sunnau 2551 (Sripokangkul, 2015) Taglusenineiy



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) . 323

1¢finsdnsa wesaiitelne Jusnlutudl 20 fusneu 2551 iy wietuasddnd wsdsuase ki
nssaiolneglurnsiy Wosesdy aaifuremssendssermuiiludiiwmiunssaifiolnglunis
wihduthedadygRselu lneviwihiidudhedunsindeuntsiauresssunanenisuuniueeians
VYN

Tl 2554 lédnsdamadendsiu Tnsnssafiolne I8 wiuaundnanifunusugs fovme
265 A Anidiu 53% vessuaInaniunusren svisua 500 au TnedovesiinTetumisneniguued
frumunnssadielnelurmzdu fo wanbednual Jutns werldgniudenananifunuaugsli
fsauvtiengunes Wensshumlanenssuusramasiua 2 9 275 Su luudl 9 funew 2556
wenfsuun’ Sednwal Fudns IiszmAguant wag wuannsiduuenssuueiluiudl 7 wouniew
2557 aunseialdiAanisigussmnslutuil 22 nquaiay 2557 AnAnzdnvIANUAULIIR tilag
wawon Usvems Jundlern Fuvnedldtunsudsielmdumensguunilunasomn dwiumadondsd
2562 Foindumadendsiignideuteniian Tasfinisnanasdaidondilnewaion Ussans sunslow Tu
U 2558, 2559, 2561 uarlednluiigailt 2562 (Kongkirati & Kanchoochat, 2018) Tnemssatiielne 1
PIUIUANTNANHUNUITYITINIY 136 au Andu 27% suaqai’m’mam%ﬂﬁm;:JLmuswgsﬁy’wm 500

a v 6

AL TIARAIAINNITRBNAINUAWNIMUATIUIY 129 A IAedRFewinumisnngniguuns Ao Auvgaansni

YIS vasinssaialngld a.aludminveusnuvun 8 Ay FanasaINNIsdenAIATINau
31U 2 AU

[ 7 '

ludiuvamssaowianlniiy nefdulieoduil 15 Juiau 2561 waglasuniseudflasnms

a

=1 gj R~ = 9 a o v = = 1 = a
nssunsnsdenaslilunssanisiies luiun 3 naiau 2561 lnedivtinssnfe WIEsUIST 393950479
afnTaIUsTaUUIIIUSEIneduiiv uas Touns waenunna Undmnsuwazefnenansdussinuetiemans
UINYIRLTITUAIENS NITATLWINazUleUIeINIn Useniagaulunisrenussuauigusems
waziiugfemnuwindleuduy ldinazdunisiansalluduvesanumdonat Taudls nsatuayueiy
PANVAEEMSTUNANINEDN wazdudunssAn1siiinanssawsn AinsEuauleuIssNBnNn1ISHNUSANINT

o W 1 d' 1o I d' o a 1 :J’ a 1 d' d' ) v
anmasuiewa way sre9renlddndu WweiRumantuluuimsusemaludiudu o wafinuan vl
(= c{' o 1 1 [ 1 =3 1 (9] al'w a' d' 1

wssrouAa i dungnladniunguissuluauianguisnansauidesnisdsiudantv
| S A P a P ) P R ~ o oA & o A
ag19l3MA Lesenssnewanlndiionguenssanisdlos lfawmisd duauisiudenas  sdeh
Jugasegveanssa Mdunssanislieaiilml audiunnazliresddnlugiwsn lnewnzynitiuiie
X A 5% A A v ) =~ 2 = | a ~ o va & Avw
Pufunguun wimeynduiinanedunssadielng Ao WJunssadieyusyeisdlng Favihlnsudunidnlu
Y1ABUSUNTTLADNAT YAILAIULEUNILVBINTIA Trateulaureitasuauaula 919 uleulenisnseany
grufugviesiiu giszuusansTnaug wisdndunm8idudnsndiu 50/50 senindunaliwagyios
a = vy oa v a ) ) vy a & Y] = & = Y P
fu Weliissdulausmssuresieslunswauyinduty o Inenamnisidenast 62 Tudui 24 Juray
2562 Wiiﬂamﬂﬂmﬂﬁam@ﬂamQ’Lmuiwgﬁ 17U 81 A AU 17% suaqaﬁmuauw%ﬂam@muﬁwgi
avua 500 au leeld a.aludswinvounAudiuiy 1 Ay Ae WIBFRTUY wasna we 1 Jninvouwiu
& = A 2 A & fal 1w < v W A oA A
wazlu a.a. waaudIvesnadau ddiednduusngnsaliunduaites inswludadnsilidve des



NIATFUAANYIUINIIAY 135 U7 8 alun 1 (uns1Au-NUATUS 2563) « 324

179U UaNINT NSALTATUYINTTABUIAR LA LNANSENULAEATIADASWUUNTSAB NG Favinla
U A.8. VOINTIALND IMYanaIIINNISEaNAIlLeRe wazdalliniswuInskuLutauvaInssALe el
NI5ARUIAR LTINS Y19 a.a nssaialne Tuvushuuazhuuyunuilsuaiuneu AU UNANY
& A o a VAl | =~ 2 Y )

1 399ziinnsan nsmulinvaanssaeupniniinansenusienssaiiolnglunisdenasUnvsdns v 2562
Tne@neNnTaminuauwnudunan

L

-3
naUsvesn
~ v & = A a = ) ) ' p= ~
LA AL UDINTSUABULUAIANUTEUNTTANTSD9989UT LN TIIRIAVOULNY L USBUTEU
LAYILATIZINAALLUUNITIADNFIVDIVIADINTTANISIHIDY waztalmutladelunsildsunlasuaaning

oy wazdaInnnyin ez ULLAsIINsIAB leanas

ad o =)
VAL UUNIUY

1A IEANYIIATIEYITLeNa1S (Documentary Research Method) lne@nuntayadinnanis
don@atut) w.m.2548, 2550, 2554 Lag 2562 WUNSiNanLRuUNISaansauLUSULBUIENING WA
PRy ' Yo o & = a & &
Wialvne way nssmewraniui InglsanvindumsialSeuiisunansuuudanna

a a o

NIDULUIANNTTIVY

wARIMIgANTENUBINTIANISIEBeU Samudavanija (1981) lananisaudeunssanisiiie
MUaetutiogareusenis uegiuduiugaingudenss v3e Yu1ATemsIANISIles TuuUTE Yy
AAIAZLULLASNEDN ANYMEYDINITLULIAEBNAY dnyuzTaldedazauieienilveyainsiaysyuy
nsdenmTsardanuduiusiuanuduuvsanssansidioslunisidensiu 9 Tudiuvesnisuidsaden
Aaiy anenssan1sdlodddinuuifanianisnatauUssendldlunisnidss 3enin “wunAnn1snaie
I aiiles” (Political Marketing) Ine Newman (1994) \Jugiilduwafiannenisnana uesunglumienis
dloe IngliuiAniinisaaianianisdestu fe nsvieanuluimuuveslssavuangasalinssuiden
& A Al I3 = = Y A guvas a A o A
fe NMsveuleuigveanssanmsidlemldlunissassinideadonas welvigiidnsidonaslinngdauasiie

'
Y

= & | A P i 2 & a P )
sulunssanisillesiu o duasestenldlunisnainnisnisidestiu duuifneaieiunisidlunisusznou
5579 Usenaume 3 asrusenaundnlunmsvinlinssanisiiosszauainudnsalunissussandeadon

q
[

i 1oun mssuundunenisemangudiavsidends manehumisesiiainsiunmaidends vie
wssansiiles wag nagnsnmsnatanissidies MnwnAneesleildlumsnaamsnsidlesludoni
freduthy ansnsosnsuunluduvenagnsnsnanamsnindledld 4 asddsenou el

1. uBnfusimeniadios (Product) ¢ fasadnsiuidond way ulsnisvesmssaniadioaildlunsvides
2. MIAAALUURENSY (Push Marketing) Aedessiililunmsweunsdoyaiefuuloursuasiaingas
Sumsidendalnenss Tngldrunslddemndelag Swdmmnnduedetsvomssaiclussiusnng



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) . 325

oun eranasins aundnnsse awmsse WJudu Teedunsindedearsiulaenss wu nistdlnsdwi
ANTVRINTIA IAMNEATY N15A1eUTERUY waznsUIAse (s

3. ManaInLuUgsla (Pull Marketing) Aetesnnsnissaussdmnidossunislddesnavudundn 3
\Junagmsianansadrdsaulddnnuinn Wumssassdnidesidussansamlunisdrfesasugs o
dodsnueaulat] vide Aodumosiin Iny Insimd wisdedun Wus

4. msvifades (Polling) Aennsdrsrannuaniuvesssenau lnsnsudadewiliu 1 2 dnvas
[N

4.1 mydrmadgmiiedavinuloue fie nsudadeaiiodumanudesnisvesUssysulunisy
Weune Wiefinssanindewgldthenudesnisvessersuludaiiduulouglunissusemides

4.2 mdsnzuuuisuvemssauazdasadasiumaidends fe nsdmamnuAnfiurosdiians
Lﬁdﬁaﬂg?ﬂﬁllail\lﬁﬂmil,ﬁ’eNLLﬁ%éﬁQﬁﬁﬂi%ﬂﬂ’ﬁLa@ﬂigﬁ TazdunlduluTufianisla (Nantawaropas, 2011)
uananil lumsdifiumsmuusunagnsnmsnaiaansdiosiu wdesiliilads Akansenusenis
Fonsa Tne Newman lefinssuuntiadosnaqoondu 3 Jade 1w

1. adensdsunvamsinumnealulad (Technology) fie nsUdsunlasesnisldinalulad
neglumanisnatanianisidies wu Insiimd Swd Insdni dedinueaulal

2. Yadansdsuntamadinulasadiamnenindes (Structural Shifts) Ao nsiUAsunUasmes
Tassadramensidles s vauztiu

3, JasumsiBsuuasnunuuesune (The Power Brokers) Yadshunuuissuatiu Ussneu
Tusne 7 ﬂﬁﬂﬁﬁmaﬂiswusiamslﬁaﬂé?ﬂu{lmﬁ’u Usznaulume @aﬁm%’mﬁaﬂé?q, FUsnwgunisidles,
Unyilnadnsie, deflile, AMYNITUNNTISRRIERS, wssANTSETes ey ;ﬂ%ﬁm%lﬁaﬂﬁ’jﬂ (Newman,;
Nantawaropas, 2011)

afls feuflgndunimseilulsediunsmidevemssrounaslnilaedaunfnnisnainnienis
dlos msnsuisrssuudeivamssnouaniviiidmansenusenssaiengludmavousiuluusasiun
Fudosdurou

a o
WNEaN13338
a a ¢ = a & !
A19519N 1 N5AATILAUTHULNEUNANISLADNAUYR 1 VBULNU

WIIANTLADY Uidensa AYULUULEDS
nssalnesnlne 2548 49,360
NISANAIUTLIVU 2550 345,713
wssALiolng 2554 53,579
wssaLiialneg 2562 29,396
NITABUIAG LYY 2562 38,717

druseiimeluvemssauiiolve U 2554 waz T 2562 24,183




MIasduRFnYIUINIIAT 193 U 8 alud 1 (UnT1AN-NUANTUS 2563) « 326

IR 1 WU NuPs 1 9rinvauny lunsaendauuwusust 2548 wssalnasnline
a1unsavinaskuulAIvLn 49,360 Avkuu Al 2550 TAin1swULUALEBNAIALAEDIIUIY 4 LALEeN
adludainveuniu viliwaniave dezuuurnigaiulilumsinnuieudiou Wesnndunssauiu
Yasangauil addedwessyduduavluloniiedudeyauseneu Tnglud 2550 1um 1 nssAnas
UEU1U @1UN50YNALLULLAONUA 345,713 ATLUL b9 d.d.909UA3WIU 3 AU saunlul 2554 nsA

P ad A a & v ° P ' ° P ° - ' °
wialvne Tuws 1 Inuiwadenislsenaunigsnatiawaunnu (@nysvaluiios Auadiawnn Aua
undluguazirvatnude) asuuuld 53,579 Azuuu JennSeudieudul 2548 du asiinguuuia
UL 4,219 Azwul BawansbiiiuInlesuAuteiiunIy waglul 2562 Twaws 1 uian
- & v ° A ' ° P ° A ' ° 9] I s @ A A
BNAIUTENDUMIY DILNBLIDIVEULAY (laNzFIUabuliles Avatiawn wagsmuat ude) dadunui
Wamilauniunisaendst 2554 wssaialnevinazwuuls 29,396 ALLUL WINHANUNTSABUIARM bLTIYIN
AzLuUla 38,717 Avwuu InsrnnSeuiisuasiuuyaanssaviialnelul 2562 fu U 2554 9gnuIn AvLUU

1 1 a A o ) Y @ 1 a v 1 [ a
dausanmelufediuu 24,183 azwuu Tukandliiiud anullenvesussvnsgegendeluiun 1 3013

a' 1 =3 Y
Wasuklasagnaiuladnauy
a a ¢ a a & |
A15199 2 N5IATILMUTIULTBUNANISLEDNAIUA 2 VOULAY

N5IANTLIDY Ydensa AZLLUULEDY

wssnlnesnlng 2548 74,042
WITANAIUTZY VU 2550 383,534
nssaLfialng 2554 60,465
wyseitelne 2562 34,115
WIIADUIAR LAYl 2562 21,449
drussfimeluvesmssadielne U 2554 was T 2562 26,350

NPT 2 WU R 2 TrTaveuudy Tunisidondauuuiaend 2548 wssalnenlne
anunsaviAzLuLlETaILe 74,042 Azuuy deutlul 2550 WTANEIUSENTY anansavinazunldviae
383,534 azuuy Id d.a.5uns1uIn 3 au seanlud 2554 e 2 Siufindenaalseneudie §1nedn
guuazgnaloswauliu (angdualand suatalley suansedu suaneuiu duavinse fua
pouta fuathunih suathusju suauasvg shuadan uazsuanusg) wesauielne vhazuuuls
60,465 AzLUY FINUSsUeURUY 2508 1 aefiavuunanassiuiy 13,577 Avuun dauandliidiui
Igsumnuiovanadluin 2 wazlul 2562 e 2 ffufidendafioafufunsidendst 2554 wssauitalne
Wazuuule 34,115 Azuuy vuznssrouanlrdsiazuuuld 21,449 azuuu TnewnUSoudisunzuuy
yoanssatiielnelud 2562 FU U 2554 98NN AYLULANAISIUIU 26,350 AZIUL



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) . 327

a a ¢ = a & !
195190 3 N15AATILIUTHULNEUNANISLADNAUYR 3 VBULNU

NIIANTTLHDY Vidends AZLUULEEN
nwssalnesnlne 2548 49,406
WITANSIUTZYIVU 2550 335,240
wysAiielng 2554 66,204
wysAiielng 2562 34,676
NIIAOUNAR LN 2562 29,274
drussfimeluvomssadielne U 2554 way 3 2562 31,528

NPT 3 WU NUUH 3 JarTnvauwnu lunsidenfauukuLent 2548 wssalnesnlng
a11150v ALk ULlANIILA 49,406 AxwuY ARN LT 2550 WSTANAIUTEINTU @1UNSYNALLULLAVISNLA
335,240 ATLUY b9 A8 9MUAIIUIU 3 AU AoN Ul 2554 e 3 INuwadenfalsenaunig 91N

NSLUIULALBLNBUINBYS NSAID NG vinazwuuls 66,204 Azwuy FennSeuiieunul 2548 T 9y

[ '

ATLUUANTUTIUIUY 16,798 Aztuu Fakandlimiuinlasuanudouiinduluwe 3 wazlul 2562 wa 3

(%

=
3
ARundendumeinuiunsdeansal 2554 nssaviialneyinazwuuls 34,676 ALLUL YULTNTIADUIAR LAY
i

'
[

hegwuula 29,274 azuuu InevnnSeuiisuazwuuuaanssaialnelutl 2562 du U 2554 agnun
ATLUUANAITIWIU 31,528 AZLUL

a a ¢ = a & !
A19519N 4 N15AATILAUTHULNEUNANISLADNAUYR 4 VBULNU

N3IANTTLIDY Udensa AYLUULEDS
nssalnesnlne 2548 57,273
NIIANAIUTEI VU 2550 128,432
wssALiiolng 2554 73,511
wssALiiolng 2562 45,092
NISABUIAR LY 2562 30,603
dusnsfimeluvemssaiielne U 2554 uas U 2562 31,528

NPT 4 WU R ¢ TrTaveuudy Tunisidondauuuiaend 2548 wssalnenlne
anunsaviAzLuLlETaLe 57,273 Azuuy deunlul 2550 wsANEIUsEnTY anansavinazunldviae
128,432 Azuuy 18 a.asimunsiuin 2 au seanlud 2554 we 4 ffuindendsseneude sune
WAL SN0gUaTAY Snatnure Lagdnaiilodvauwiy (Rnziuaagd duatiune d1ua
d1979 waeualuuviow) wssALielne vezuuuld 73,511 Azuuy fennussudieuiud 2548 T oy
fazuuuiiutusiuag 16,236 Avuun dauandidiuildsumnuiouiuiuluen 4 waslud 2562 e 4



MIansduRFnYIUINIIA 193 U9 8 aliuf 1 (nT1AL-NUAWS 2563) « 328

AN5199 5 NN5IASIEIUSUIBUNANISIADNAILYM 5 VUL

N5IANTTLHDY Vidends AZLUULEEN

nwssalnesnlng 2548 40,673
wysAiielng 2554 60,046
wssaLiieley 2562 39,112
WIIAOUNAR LN 2562 9,574
drussfimeluvesmssadielne U 2554 way 3 2562 20,934

MNANTNT 5 Wudn Audn 5 Saiaveuudy lunisidendsuuuntansd 2548 wsalnenlne
anansavnazLulEavLe 40,673 AzLUL ALY 2554 LR 5 fiuiuadensausznaude RRMLRIPEN
gNBVIUBIUIAT S1NBLIBANN WazdNABEYLY (BN IUFMUAUNIY FTUATIEN MUAYYTY UagUaNUBY
wn9) wssALiiolne vezuuuld 60,046 Avuuy FemnnSeudioudud 2548 T aeflasuuuiutusny
19,373 Aguuy deuandliiiuinldsuaudounduiuluee 5 waylul 2562 we 5 dNuildendafiontu
Aunsidenaad 2554 wssaLitalnevinazuuuld 39,112 AzuuY YurnsIAoUARVLTwasuuLly 9,574
avuun TnsmniSoudisuasiuuveanssadielnelul 2562 fu T 2554 avnuin AvluLanasRos LI
20,934 ALY

A5 6 NNTIATILIUSUIBUNANISLADNAIYN 6 VBULNU

WITANITLDY Udenda ATLUULASS

wssAlnesnlng 2548 46,959
wssaLiole 2554 51,416
wssaLiolve 2562 32,751
NIIADUIAA AL 2562 13,377
dusnaiimelUvemmssauiiolne 9 2554 waz U 2562 18,665

MNANTNT 6 Ui Rudn 6 TaTaveuudy lunisidendsuuuntasd 2548 wsalnenlne
ansnsnvnazuuld LR 46,959 Azuuy seynlul 2554 e 6 SNuRaEendsEnauiie BUNBNNT
1y SUNBYLUI WazSLnBATAY (AN EAIUANAY FUaT1e1e FUANYIL LATAIUATUBILAY) NETALTD
g yazuuuls 51,416avuuY FwnnSeuiisusul 2548 TR R e 4,457 AZLUY
Fananslidiuinldsunnudonintuluen 6 waslul 2562 we 6 SMuAdendufefufunsdendd
2550 wssAiiolneyiazuuuls 32,751 Avuuu susnssAeuanlrddeainazuuuls 13,377 azuuu Tnewin
Wisuilsuazuunvemssaiielnelud 2562 fu U 2554 98nUin AZHULAAAISIUIY 18,665 ALUL



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) . 329

a a ¢ = a & !
A19519N 7 N5AATIEAUTHULNEUNANISLADNAUYR 7 VOULNU

NIIANITILDY Udensa AZLUULEYY

nssalnesnlne 2548 42,514
wssALiiolng 2554 50,854
wssALiiolng 2562 29,710
NISABUIAR LY 2562 12,414
drussiimeluvomssauiiolve U 2554 uaz U 2562 21,144

NP5 7 WU Auds 7 Smiavounnu Tunsidendauuuniaund 2548 nsselnednlne
anunsavhazuunldvansn 42,514 Azuuy deurlud 2554 1we 7 Sfufundendaseneudis sne
NUDISOLAZO NN DI YA wssALielne vhazuuld 50,854 Avuuy Fennssuiisuiud 2548 T 9z

ATLUULRNTUS Y 8,300 Azuuy dsuandliiiuinldsuanudoudviuluen 7 uaglud 2562 e 6

(%

=
i
ARundendufeinuiunsdeansal 2554 nssaiialneyinazwuuls 29,710 ALLUL YULNTIADUIAR LAY
i

'
[

hegnuuld 12,414 aziuu InevnnSeuiisuazwuuuaanssaialnelutl 2562 du U 2554 agnun
ATLUUANAIIWIU 21,144 AZLUL

a a ¢ = a & !
A998 NFUATIEMUTIUNHUNANISLADNAILYA 8 UBULLNU

NIIANITLLDY Yidends ATLUULED

nssalnesnlne 2548 52,701
nysaLiale 2554 77,472
nysasiale 2562 53,205
NIIADUIAALAL 2562 12,266
duseiimeluvomssauiiolve U 2554 uaz U 2562 24,267

NAN597 8 WU Ml 8 TarTaveuudy Tunisidondauuuiaend 2548 wssalnednlne
anunsavihazuunldvansn 52,701 Azuuy deurlud 2554 1we 8 Sfufiundendaszneudis sune
Tanlng lae NN SUNDUNUDY LAZSUNDNA wsseLiiolng yasuuuls 77,472 avuuu Fn
Wisuleusud 2508 T aviavuuiindusuag 24,771 Avuun feuansliifiuinlasuanudofiuay
T 8 wazlud 2562 1w 8 fiuiidensufedfuiunsdendsd 2554 wssauie lnevnazuuuld 53,205
AT TuzNITAUIARlLEAzuuUld 12,266 Avuuu TnemnSouiisuasiuuremssadiolnglu
Y 2562 iU U 2554 98WUI1 AZBUUAAASINUIY 24,267 AZMUY



MIasduRFnYIUINIIA 193 U 8 aliud 1 (UnT1AN-NuATTUS 2563) « 330

a a ¢ = A & !
A19519N 9 NFUATIEMUTIUNHURNANISLADNAILYA 9 VBULLNU

WIIANTLADY Udonsa AZULUULEDY
nssalnesnlne 2548 44,107
wssAiolng 2554 74,220
wssaialng 2562 30,113
NITADUIAR LU 2562 8,633
drussiimeluvemssaiielng 9 2554 uaw T 2562 22,377

PNPNTNN 9 WU NUMUH 9 Faninvauwnu lunsiEenfauukULent 2548 wssalnesnlng
A5y ALLUULANIVINA 44,107 Azwuy aaxn Ul 2554 16 9 TNUNALEDNAIUTENaUME BILNBYUUN
° a ° v ° = v PRy ° o =3
PuNBluUAAT BLNENUBIFDIRY kavenalaetoy nIsAWialng vinazwuula 74,220 Azluu F9rn
Wiguieudutd 2548 Tu 98iinghuuinIud UL 30,113 Azkuy Jewanslmiuinlasuanuieuiydy
Tum 9 waglul 2562 wm 9 TNudanARglINUAUNSEBNAIU 2554 wssarialnevinaziuuls 51,843
ATLUL TULNIIABUNARIMLTINAzwLUL 8,633 Arwuu IngynnSeuiisuazwuuuaanssarialnelud
2562 iU U 2554 98NUI1 AZMUUAAASINUIY 22,377 AZHUU

a a ¢ = = & !
1957190 10 N15AAFILMUTHUNEUNANITLEBNFANYA 10 YBULLNU

WIIANTLHBS Uidenda AZUUULEYY

nwssAlnesnlng 2548 53,920
wsseialneg 2554 51,372
wsseLialneg 2562 30,111
NIABUNAR LY 2562 9,588
drusnaiimeluvemsseuiiolne U 2554 way U 2562 21,261

NHS197 10 WU Nuwe 10 Fandnveuwiu Tunisidensawuususunl 2548 wssalnesnlne
a11150vAzkuLlANIILA 53,920 Azkuy saunlul 2554 1R 10 SNUNaLEenAIUsENauAIY 1LND
v I o v ° A A ° Y = P = o Al
Ul Sunetnunan wasenanseiy nssaiialng yasiuuls 51,372 avuuu fennseuiisunud
2548 11U TATRUUANAIIIWIU 2,548 Azwul Fenandlmiiuinlasuanudouanadluen 10 waslul 2562
Wi 10 Jfudendufeltuiunsidensst 2554 nssatialneynazwuuls 30,111 AZWUY YULWTIA
2UNAAMMLTIINAzWUULS 9,588 ArwuY tnenUSeuisunzwuuvaInssaialnelul 2562 fu U 2554
NV ALLUUANAITIUIU 21,261 ATLUY



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) . 331

NAYNS 4Ps YDININAIANINIT
FIRN
ﬂ’mﬁaﬂﬁgaam%ﬂamﬁl,mu 1. Product
579935 UnnsAnsy 2562 2. Push marketing

nsidanssmounanlul MARYIBMASAAMIAT

1 e
- Uadefdinansenunenisiaen
AYLUUTIANAIVBINTIA 9
F

Winlne Tunsiaenmad

1. Technology
2. Structural Shifts

Uszinuildanunsavauidesiiaznanliasdn wivneudazlufiansaniaiuusvesnziuuaes

Y 9 o = Y Y v i & M v A va A |
NIIANSIU YT wasnsIAdu 9 Wewan Mnduavtiwiuaznudl wnulululdldiaenigiiennssadne
Uszsulneasmpzuuuludmssanatuanyunisaiegues aay. wivssiiundnde neldsgessuygatu
2560 Niusgrsudantametnsluifes Ussnaudunistuaziuulmivuuinasstudiu Jvihliaanssa
Suudududuuinn nsziuis mneziuuiisiunud dadwimeliannazuuuremssaiialve (L
Tz wuuIIRTavEEnInsIusn) naunatslUidupzuuuremssreIARiNI LN FIBUNUIY

& & | a = 1Y) ] - I o § Yvaa a
YoM sdunssansdesheussrisulnenmiioudussnirmssaiie lneuasnssnowanivg vinligians
LHBNAINBUTINNTIANTH DAL INAULDITUYDU

Tuwdil ieaziinagnsnisnaianianisidles kaznsldadendamansenuianagnsnisnainues
Newrnan (1994) anldluniseduseuazasunaidefisnsuuuigaiuvsnngnisalvemssaouanlng 151
AU13LUNWTEUTIEUAY 4Ps YaanNaensnIsnaInnIensiles FaUsenaume Product, Push Marketing,
Pull Marketing uag Polling 15131n P AnTle Av Product #58 HARAMTININSIEBY FINERAUNIINTT
Wies oy 911l Ao HavadnsSuidendarulouievamssanisidles msldnagnsyadag a.a. vilndvianue
YINTIADWIAAIN MUEAINI Jadins advemssrewanlninnay Aegnlineasadnsiuidenssan
Aeu wnsuiunssaiiolng donvesdugauduazynsouvaanssaawantag Ao Msfinssmownmiv
daading a.a. Allreasauunisiles tuwihiunisanssrewanindfossuassgdsslununty 9 910
Aud Avanwssaiienenignudsunuegud uillauunneaiunsaiin dadng a.q. vy asdu

v a wag & A i 1 Y da A 1 i v o IV RY) = &

yaranlipefiuseiRluiununey lddaesuinvieldd wilunanduiuvesiadasvamssaivelvety
2 vaad o & A 1 = a9 v A A o g va o oA ]
Judniivededuiuiunegaenui fweaaviluiunsuay i vinliluledendmansenudenansiuy
- & o X o A a . - YR A & v ¢
Wonedlumsall du P fafides Ao Push Marketing %150 MInaaluURaNAU nasadialnetiu Tdnagns
Frudessuseauvg i Tdunudmdiulunistenides waesiugaulunytiudy 9 Tunsusde uay



MIasduRFnYIUINIIA 193 UM 8 aliuf 1 (nT1AL-NUANS 2563) « 332

nsaasathendesnevdinu dunssaeunanlvaiiu nhilvdadasidunideauunizuseg i 1iesan
Junssalvd wazdadnsviln Sadianudnduiinsseadudimgau wuedid wugihnesa Wldundan
MR igadasuidenawemssaewanlyd fanulnadaiugldansidenss uagmednuutenivey
ninssaielng Bavhligadasnssreuianlval desasiuiiogrminmiunnnimssaialng dw P 67
#1 3 fio Pull Marketing %150 N1sna1akuuyle Fsludetifiedr nssaewaaluiliuSaunssaiialng e &
nsaathuunglunsliddedirueaulatilunisridssegradaau Fedeindudeniussansnnunnluasiod
AuduInaunsainfsiedinusaulat luviuwdusdruseausinue Bnvisnisuseduideviend vie n1sh
LWATIRINULAaznssANITad Tulnsyiad way Fedsrusaulall Aa1u150a319NIERal AR UNTIADUIAN
Tdlegnaunniguiu uag P fgaving fie Polling w38 N13vimad15a Tudiull avdnsdedsulaunaves
nssansdlestiu o NasreuleungainmadrsiannuAniueesUsersy wie n1smuuauleuieiienay
landanusenisvesuseyivsu Inenssaiielve dulsuienasounaunniu wakilin1sssyseazident
an fedavlunsanidunisulevieiu o Fennuisuiisudivuleuisuesanssaouiaaln ATn15A1MUA
autszanadunsaliunsuleuigegadanu wagseufssvesatianunsaadunsuleuietus il
yndalSeuiisuludiuresninuasidgnnuulauns

afuriaNnfe NMsisuisuaInnsAnkendadeiidiansenusienagnsviansnainnisiilesued
Newman (1994) Uadetanils e nisidsuitasmenumalulad (Technology) NSAANAURINTIA

LAY P = N A U U f VYaa a A b A 1A
aunAn v Naslalideludaiinalunsussnduiusiulaniitondalaense 917U d8 Facebook hay
Twitter Fuludelundeatifieniinisldegaunsvats endegiagu n1sin #ihdnwe Tu Twitter ivilvigau
390 su1sT FegeSesin vhmthnssrewasinduniu Inedeyalul 2018 Usswralneilandly Facebook
Viaviun 52 arueu Luduaui 8 vedlan Tuvasdeaiu Joyalud 2018 Ussmnsinevianun I 66 a1uau
Hunaneaudn luusewelng 3519 Facebook visvun 79% wasUseynsine (Waroonkupt, 2018) N3
~ | o & P P v W & = &
PnsseauAnludaIunsaUszaumnudsalusunisidds Facebook Tunisussunduiiuswasndeatiu
A 0 & P I 2 A o Y o v A 1o & v a
forndunsasiunngnisalvlluauiunisfieuasnisifends madhtadpulpenlidndudeadiung
Tuniunusendalnglunn 9 Weou wilumsussaduiusuasaialonmsernlidauaulanasiiode
fadAuagnvsiaiiins luvasinssaielveireldnagnsil 31nmsfing aruaumalvemssaivelvelunis
Tgnsmananenislleslunissassdnidesdendwinlul 2554 Tungammwumuasves Srichamni (2014)
| A | A o & & =~ v ' | = ' =

WUl Msdeansiudediaueaulatmalna lnenssamelveiideunnsadluroimninisuidesinudew
gianlddunfeudeoiiouiunssalszysindviomadrvesueafans wawdie Tul 2554 wivdinis
& & = = P ) I v = A ) v & e ) &
Waneal 2562 wasavialveiinisusunseuiunagnsnislddeladiealie dulandiiutanisusunagns
waanTsiiends vilinisifsgaulidesniinssaeuaalvy Midenldnagnsinusinou senIauiamas
BENAe @utadenNans Newman (1994) w@us As Ua3n15:UagukUasnenulasaas1aniansiilo
(Structural Shifts) ¥8an153gUseMsy 2557 Tag waven Ussens Junslewn Usswelnegnunasedlag
FLUBUNAINS Ylinsidenaaiunusugsidvenessesaidngninnnisitoudonsives naenussgns
Feiinisrdoubmveanguuunsiulszrisulnesoiumianis wse nguawdeun laanteautisduld



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) - 333

= A v A [ [ = ! & b <
anansadaulmnienisdiedls WewinnisunasesUsenalagSgunamnanis Sanguaudauaatiy 1un
auiatvayunssaitalneuusiiy vinlvinseadaulmdmansenulagnswonssaialne uazlelinig
d & = vy A A v A a I a X o9 vy A o =
Hondsl 2562 ladinssansillesiisedineussunsulnelsifinduunnune vilvigaunaduayunssaiialng
vsau wasulaatiuayunssadug wilslutufenssrauanlmliigaduonisioiumianis uastade
Usemsanynede Jadenisilfeunuamnessnusiiunuwisd i (The Power brokers) lunisidanssy
2554 wssaivelvelagulouns Tnawdunisyuanidadnual Juins lunisnides uwililalinnsdalesedn
o e & A Y a o D A= | I ] - o 1o g v
Fafiegaduneaiulszysilas lnaiunisnegadassuidends vinlvgeduresmssaive et lavilviau
vsduiuladiadisudunssaeuanivi Nldynduvaanssalunisnedussusenns lWdesnisnisdunen
gruaveannInstunisndss ibidugeauladmsugauinluinnimssaiielne
Y a Y v = R, = YY) i o § v
YT NINAINITIAY UarAT1ALIULLEDNAIT 10 1R U 2562 Yoedaninvauiu il
@ = = =~ = aa a o I < Yo
WiuiainsidsuiUasvesgiudsemssaiielve Mlianutenandesategranulatn lngluwn 1, 3, 4,
5,6, 7,8, 9 wandliiuInlul 2548 9 2554 wssaelngldsuanudeuiinunTu wilulnisiaensa
[ ' 3 Yo = v v A A | a A a =
2562 prpuunduanasegiulatn Wesnedudennimssanisileshedssysulneiiuanniu nns
ldnagnsidmgiansidondmuledeaiiviendslaiags anmsfine anufisuvesrudaunidensse
wialne : Anwinsal daminveuunu Iy Ratchattranon and Akahat (2014) flansguavasnssatiiolngiiy
Ipsuanutlsnanderas wud Jadesunmsuansunumlugiugunuihnssalussdunyvn/guey Jade
NnfainsTudenaamssaive neluiug way Jadeinudvnadiuiives asinda Judng Tuiiud
= = v v sw 9 a = ey - = o = om va Lo o
madanuiianuduiusivssAuanutonvesaudaunidenssaiiolng Fuhluie nsigldavaidenss
o = = o Y A a o i = o A & = |
raspzuuulinssaiiolng fie n1silogued as.indas Juing uwlunisidendst 2562 Tu wssaivelnglyl
a13150Y A9 Fuing Weenazuuulleuld Snnsladeniidwdusiian fAe nisidennssatiiolng 910
Uadpannistadulugaunisalvesmssanisdiasiu iumszaudinunnidonnssaiia sz as.vindu
Fuins 1NN NsEengaunsalveInsIaLialne

GEYL

asUsiugeanniadeineiuin msteridevemssreunanlmildaunuduasiiieouldnulne
weumuvemssaouaaludiduulevieimimiliinezdunsuisunesin anduiuuena sndn
Msinasivs Sasruunisteensgnlsunsallifianaluida nsdudesananssuey aae. gisvuu
swNsTILAUs MInsEesIuIkasIuUsTgiosiy indeseldeasasindaeoglidudouay
1,800 U 8NENEIWIINUENYIA Ulgurenensniviin ulsuienisanwadelvl WinaAvisanaen Yoy
Avsusziudsan (Husfu (Sripokangkul, 2019b) uatldeudndiviliaudennssaiunainiyndussiuse
Frunsiunensiunavesnms dwalimssaldrzuulidesludmiavouuiu uennd faduayumndnues
wssromarliie vuauiuln euluguiifianunssdanefnsunssgusemsiul 2549 uag © 2557

a

gnaseuilvieglunsaunelinisasesdiunagiuiuves aaw.nd 5 Y uazgnianuaaunisalluauianniy



MIasduRFnYIUINIIA 193 U 8 alud 1 (UnT1AN-NUANTUS 2563) « 334

nfRnmnagnedl aam. elivaun lihasduigsrsugatiul 2560 nswiaedlnddsldssumidu
osFnsdasy nslandnydianiBeldsunisursionn aay. aunsadenuenssuussls grsaanisd 20
1 18 nesneuaslnodensaudiiusiuaumdrdiudessulaiduduromedidnfaneuasnsaman
ynm Jafomanilifsusiilinsseomanvldpsuuudusuounn luuusfortu azuuudnanld
lutiuneudnenmuesmssaiiolvetdudaumniguiu

v
UVDLEUBLUS
a o va v A Y L dy

NNKAN1TITY §Ieiidaiauauus feil

1. Forauauuglunisimaideluly

unAuil Wulselendsedidenisfing nsiintuvenssanisidieddnd uasnanssnuves
wssaNsilladluidsienssanisilleswiegnied s Jadu wazmunzdmiunssanisillesiifeanisanyinan

dl a d?{ [ ﬁl di’ dl L U ! = :Jl = L

senuiiinduvenssnawanisidenssaive ngluiunfminveuuny lunsidendstnnsdnsiy 2562

2. Yarausiuzlunsvinidensisaly
nMsvinveasisely unautaunsainluldieseidwsunsdfnunluuniuidensous dmsu
NIFANNSHIDIN AT UNANTENUABNNTANTAVDINTTADUIAR bALl

Reference

Kongkirati, P. & Kanchoochat, V. (2018). The Prayuth Regime: Embedded Military and
Hierarchical Capitalism in Thailand. TRaNS: Trans-Regional and -National Studies of
Southeast Asia, 6(2), 279-305.

Nantawaropas, N. (2011). Election Victory by Using Market Force. Bangkok: Mass Media
Publisher.

Newman, B. (1994). The Marketing of the President. California: SAGE Publication Inc.

Ratchattranon, W. & Akahat, N. (2014). The Popularity of the Northeastern People on the
Pheu Thai Party: A Case Study of Khon Kaen. Kasetsart University Political Science
Review Journal, 1(1), 75-100.

Samudavanija, C. (1981). Election, Political Party, Parliament and Thai Royal Army. Bangkok:
Bunnakij.

Srichamni, P. (2014). The Failure of Pheu Thai Party in Using Political Marketing During 2011
General Election Campaign in Bangkok. Thesis Master of Arts. (Program in Politics and
Government). Faculty of Political Science. Chulalongkorn University.

Sripokangkul, S. (2015). Reconciliation as Free-Floating Signification: Reconciliation after



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) . 335

2014 Coup in Thailand. Asia-Pacific Social Science Review, 15(2), 108-132.
Sripokangkul, S. (2019a). General Election in 2019: The Pheu Thai Party and Losing Seats in

Khon Kaen. Governance Journal, 8(2), 285-316.
Sripokangkul, S. (2019b). Political Activity and Electoral Behavior in Thailand’s General

Election 2019: A Case Study of Khon Kaen Province. Bangkok: King Prajadhipok’s Institute.
Waroonkupt, S. (2018). Bangkokians Use Facebook the most in the World. Ahead Asia
Retrieved September 16, 2019, from https://ahead.asia/2018/04/23/%E0 %B8%Bdbangkok-most-
fb-user-city-2018/



U
%4

sULUUNTVIRANEINAULNBLUIMINEN SRRIUN NS 98U
vasyuvuludmiIneesng*
The Model of Poverty Eradication for Sustainable Development

Goals of Community in Chiang Rai Province

'meyaunsa uiafing, wizgssaulnudgia waz Inligg A3nes

\lﬂ( 'Kanchanart Kaewthip, Phrasuthirattanapundit and Konit Srithong

e d U9IAINENGY UMINGIRLUMPRIAINTUTIVING Y

) J Graduate School, Mahachulalongkornrajavidyalaya University, Thailand.
/ 1Corresponoling Author. E-mail: Karnchanart@gmail.com
an
UNANED

uneadeliiiinguazasd 1) Wednvdafoarudidalumsvdaanueinauvesyumludma
Feere 2) Wednwinistuideulfuguasvsianeifieslunsudnauginaunadminensiami
Fefuvesyumiluimindssne 3) Wetiaussuuuunsvdamnuenaunandminenswann g
voaguuludmingesse nquglvideyadAnlunsduniwaligedn sauduiu 25 au nquylideyad Ay
Tumsaununnguiamy $1uau 12 5U/au iusuradeyameuuudunivaiiflasads vhnsiesei
Toyaltitinatiaaud waztaualuuns s

HANTITENUIN

1. Yadeanudnsalunisvdnaueinauvesusuludmindesse linuladeduseaslla 5
Usznns Ao 1) AvmgaNaNysaiuesineInsssTNTA 2) matinguenTniivannuany 3) msatuayuan
psAnsmeuen 4) mariduTisidanminussauanuduegdia uay 5) fiuvuiauindeioan
saasannadesiunAnulusle

2. msfuindeuusvgiasughaneifisdunisvinauinaunantmnensiauniiddures
yuuludmiadesse wuin Inszuiunmsduindeutsenauseg 5 nseUIunns Ae 1) MIaFaLTINENGLY
2) MavFudsuBous 3) msdavhususuvugewan 4) msthmdnnsieununslutuidounsufoa
penTedaiadeinuandenie uay 5) msuFudeuiBniaitermanemaiaun gy

3. sUuUUMsTdRAueInaua e st ididuvesruludmin ldnusduuy
nsvdnaueInauegediduresguvilufmindesse asudisendn “CMPAC MODEL” Usenausag
1) C = Create Motivation M3a¥aussrdnduannelu 2) M = Modify Leaming msUfuiuasuiious
3) P = Plan Together NM3319UHUBUIANYNYY 4) A = Applied Implementation MIUsEENATENITHAL
U UR939 wae 5) C = Change for Sustainable Development MsUSuAsAsmMslen s igady

ANFNALY: AN, N1TVINAILEINIY; NIHAIUNTIEITY; LATugRaneLiies

*Received January 1, 2020; Revised February 1, 2020; Accepted February 28, 2020



Journal of MCU Peace Studies Vol.8 No.1 (January-February 2020) . 337

Abstract

This Article aimed 1) to study the success factors in poverty eradication of communities
in Chiang Rai Province 2) to study the driving of the sufficiency economy philosophy to eliminate
poverty according to the target of Sustainable development of communities in Chiang Rai Province.
3) To present poverty eradication models in accordance with the goals of sustainable development
of communities in Chiang Rai Province. A Chiang Rai group of key informants for in-depth interviews
were 25 person. The group of key informants was 12 person. Data were collected using structured
interview forms. Data were analyzed using triangulation technique. Presenting by description
The results of research were found that

1. Success factors for poverty eradication of communities in Chiang Rai was found 5 successful
factors which could be summarized as follows: (1) the abundance of natural resources 2) having
diverse occupational groups 3) supporting from external organizations 4) living with a culture and
well-being and 5) Community leaders are able to build trust among people in the community.

2. Driving the sufficiency economy philosophy to eliminate poverty in accordance with
the sustainable development goals of the communities in Chiang Rai to be found that there are 5
driving processes which could be summarized as follows: 1) Creating impetus is that members of
the community will There must be a driving force in order to be mutually involved. 2) Changing
learning 3) Creating community plans to the future is to join together. 4) Bringing the principles or
plans. 5) Changing methods to achieve sustainable development goals.

3. Poverty eradication model based on the sustainable development goals of communities
in Chiang Rai from the process of driving the sufficiency economy philosophy to eliminate poverty
to the sustainable development goals of communities in Chiang Rai was found a sustainable pov-
erty eradication model in communities in Chiang Rai, summarized as “CMPAC MODEL” consists of
1) Create Motivation Internal motivation 2) Modify Learning 3) Plan Together, Community Future
Planning 4) Applied Implementation Application of methods and practices, and 5) Change for

Sustainable Development, methods for sustainable development.

Keywords: Poverty; Poverty Eradication; Sustainable Development; Sufficiency Economy.
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Abstract

This article needed to presents disaster management guidelines from the government
to communities which the disaster is the bad thing to the public, including fires, storms, floods,
tsunamis, and other public disasters. Whether caused by nature or someone made it happen
which is the causes danger to the life of the people or damage to public or state property.
The natural disasters are a part of disaster management in a disaster is a systematic process that
occurs continuously but it can be flexible or changed according to time and situation covering
every step of operations. To ensure correct operations fast and efficient In order to be able to
help disaster victims in a timely manner as well as to help reduce the impact of the severity of
disasters. It may occur on the body, life and property of the victims, national economic, social
and environmental conditions. For the victims to be helped in accordance with human rights
principles basic rights of natural disaster victims should be received from the state, such as
the right to live. Return to home the four factors, food, drinking water, housing, clothing and health
Including preparation measures in order to provide future assistance efficiently humanitarian
assistance. It is to protect the basic rights of the individual from violations. The states parties to

the human rights treaty must be involve to use many resources as possible.

Keywords: Administration; Management; Disaster
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Abstract

The academic works are inventions that reflect the knowledge and understanding of
principles. By most of people think of books or textbooks, although the definition of two are
somewhat different but both are important academic standards were; reflecting new knowledge,
academic process compiled, unbiased resources, compiled into a big feature (Central concept),
sub-images (Sub-concepts), links each other (Coherence), fused into body of knowledge (Unity)
and summarize as a single feature (Emphasis).

However, the guidelines and techniques for writing were (1) Naming: convey the new
knowledge as well as attracting for interesting. (2) Scopes must be from theoretical principles.
(3) Sequencing lessons: the first chapter as introduction, next chapter until almost last as
main content and the last as summarizes and present future trends. (4) Composing following:
introduction, main body and conclusion. (5) Reference: list of all documents and references that

contain references.

Keywords: Central Concept; Unity; Coherence; Emphasis
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maArn1sdAy laun

I3 ~ P v & '
- Wunanunagveuliiuauslnl

Aflorng 9 wazu19nse Bendnduaruiuuusussay - 1 JunanNuISBUEERNTEUIUNTNIIVINTG (FIUTIM

- nilade Lﬁaﬂﬂaﬁ%ﬁﬁlmLﬁuﬁ]’mﬁ%’]%ﬁ%ﬂﬁ]iy’mﬂﬂ’ﬂmﬁﬂ APV dUATIZR BUUTE9)
WarANUUIUN T ANINSTOWIEdeY nanife wilkde | - LﬂummmﬁwSmﬁ'ﬁﬂﬁé"m@aLméﬁaaﬂaﬁﬂimmﬂ
TiaudAgyivanudianigs M%mmiﬁﬁqafﬂu oA
AU (tacit knowledge) Fadupuiildanuszaumsal | - WusanuiBeuGosdesGediifiunmlng Gluim]
WIETIAVS DAYV INEY VDA UAAATUNITINAIY wnunana) nMmges (Wluimiges) msdenlessywinetu
dlaludssng « vessgfusziusios (@tusnm) vaeusauidussdnnuiniader (ennm)

ayUillomanszdunmidenlsd (@snanm)

d‘ U Y a
un: duaseilaegideu

MnmsaslanmilouarauanissEninaviddefumsitigauiuunndaiuludménnns
vaneduasdiauwiioutunanes dwiunszurumsadassdnainuesmidednszuaumsiindonds
fudsdounidddty (keywords) iusngludisnusvhanudhla
Tneensaniiferneg muanusn gy wegeudlafisndudmiuduseiug fd

1. mIvonuuuntiidevidems WugakuiureinsaiasinanuminnsUssiiuiazdosii
Sedemluieny “ahaasudygnanuiauazauudaunsemadnnsiiutauividu q vieanudn

?]O
i o o a o oA « s v a ' a a a o 9 «
neves (Hewvemilde)”.... “esdanuiiiinnadonsiisuwlandinns (@eueis)” “Wunany
navieuliiuauslvl @emsine)” namisdenieinsndedndudewadanuiing vie desenaiiu
W AetiudUseiusenasesdinisazanesdnnuiifuvesmanstuuiueg9d tnsanizmeveuniiniy
3 (Frontier of knowledge) \itefazlasipganaaniuuuliiamnnly vie Yesinauinnus (Gap of
Knowledge) tiofvzifsianasdmnuslianysalndannse vinveninduvesiUsziiuse “vinven1sAnds
d579853A (Creative thinking) WuLo4
2. MsfinwidayauaztiusIusInteya (data collection) vianefis vinwelunisuaimdoyavsend

Y a o o < a L= L I = o = < o &

Audidunasihludugiued dadssneuvseativayy nsWisuranudinweiasilu 2 Usenis Al
2.1 VNN ISHANIUVATIEUBIBIRAUag BaNTUIINUTEIANIYRIAINS il

2.1.1. auinauds (explicit knowledge) Wuaunusngdaudefignsiusmlitey
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Wi Wy mwsvSeansaumangnduiiniduaednualsnunlunilsde s dile 1enans ngszdeu 3
nsUfTRIIL Fosne 9 15U VCD DVD Intemnet wit iudiu anaidendh “anudiuugussan” daufideu
M3aensfosdinmnufiAuiiaziandseneunadvue a uvasla wilsde fi1a gife tonas ngsuideu
dosna 9 Buwmesiin Hudu

2.1.2 awiiilseglusau (tacit knowledge) uanuiiildandszaunissd
wsanIsAviedyvmgaeiazyanalunsihadilaludsing 4 Lﬁ“flummﬁﬁlﬁ,immsamwamaaﬂ
wndudme vseaeanualdnuslalaedte wu invelunisvia muiliie Yszaunisal uwinuda 81
Fonin “Aufuuuunusssy” GlsudiesiinteyaiiazihuiBeuazegivyanala aniuils Usingnisal
1o usiu

2.2 Vinwzidonviinvesdeyatsiinvesesdmniviossiuveiniyg fidsusududoadile
enudtuduaruissdula fsil (enaphoom, S.. 20198)

2.2.1 M3An (thinking) Mnefis ruARAIiiuesyaralayaravilviesshnsle
asdnsnislunisesuededdasemienveenundu rudniu (opinion) menssu (discourse) W

2.2.2 AR (concept) mneils uwIAuAnvasyAralayAranivenguyAna
fosueiFedaFomilediivanadonlosiuusing q egradusyuu Fatammainnsanuazrion
Vlsﬂsﬁms?iﬂgﬂﬂ’muWMLﬂuﬂiauLLmﬁm (conceptual framework)

2.23 91y (research) vnefs naswiiun@n (concept) Tuluiigatisne
nszvIMInemansinduaiaielidsilugnsfumunazdudumnuilmiindumnueiaiuiivie
Tyiegals

2.2.4 nqw (theory) anefls nasAedildsumsfigauudfigaudninduai
F5afluTa3auasiinnunmuYeInINTI TS (aflosvionaduni) namAeuuiAn (concept) Tilssu
msfigatigiudagndniniusie wnAntuaznanedungui

2.2.5 vdnn3 (principle) vnefis sadamduszinymauinanefignsauslidy
wnUfiRvseuumnamsiiiiunistedatemiiunzatauilugnisussqitmne nanfenguiils
funsweniuiausnaesglevilume foRldueeediden

2.2.6 0 (law) mneds ssdmnuiifinilsivasy sedung ANassiiioaust
wiueumaeamawiney liivdsuuladlalouds Tandazumnaansly arundeidtenlifudey Wy ng
wssltuaasvedlan npuosuilen ngvessssuiey WWusiu

dmumadenssdnnuiiasiunideulariddunumannsifiasanmudiudng
(MIUAUAIMNUYBITDYA) LU N1591NEMY (theory) gauvztdotiednn1senanuAn (thinking) 1udu
3. MTAATILN (analysis) vianeds MsRANTANUEELEEIATIINTELAVTOAN SAUMAUTENNIFIEINY
Tiluoglunguifendu sinuedidnduvesnsinszsideyaforinuznsduundeyanionisdndmana

AENWMEYRITaYa WU (Kenaphoom, S., 2018)
3.1 ﬂ’]iﬁ’]LL‘L!ﬂLﬂuﬁﬁﬂﬂ’]iﬁb’ﬂﬂua%}mﬁu W Teyaveute (locus of study) g
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vouteLdomanszmdinmslasialy way (2) Touagaiiufianunsafnuild (focus of study) vianedis
UszifuneaziBeatndesvesusasysuiiuluveuinomainns 1w deyaiiendiuyana nsius (percep-
tion) [n3duria, anudla, mud sl anusdn (feeling) [AuBLA, Anuiiawala, Auge, wiegdla,
wiyiashe, anuyniu sl weiinssu (behavior) [vaniiu whm sauile Tdwwsw viudu (Jusiy]
weAnssulleadng (habitual behavior) [t guilde yadnam duanu Wusy]

3.2 Msduunauddudng mnefls deyatszami3esdiu (ordinal scale) 1w foya
Yty (g9 neans nvig) Feyanisiudiuns (Wlowte gvismans ununu lasinis fansssu wada gvisis)

3.3 MsduunausRuTesInAn neds Jeyavialanieunds videwnniseiiaty
Nou-1ad Ingo1anaTUIINAITNAMUANIS (schedule) 1139 mi’m%”’umaumsﬂﬁﬁ’amu (Process) %50
Ufunsujumanu

3.4 MsduunmudnuureTuduiuSTosuls mneds deyadusaesnduluiiian
Fuiudifendostu 019finnsanandsnstvundiuls wu fudsdase wesuusdu (independent
variables) AUsn1y (dependent variables) AnUsunsngounia@inUsiiu (extraneous variables)
fulsannlngn (intervening variables)

3.5 msdmunideeaduszney wneis msfinsanideyavinlevlanignuszneuiu
Wndeyadesviagyiin 1aga19fiaanan aeAusenaundn (main components) BeAUsENBUEREY
(sub components) §2Usd (indicator) ugi 1wy swrUsznovvesesing (e Tssadne nsvuauns
UfuRu yara malulad wagan1miindes) eaAUseNauramsngINsnNITusIS (AU R Ta 38013) 89d
Usznouvedsy Ruuau Yszwns ssuia wazdunaedlee) Wudu

3.6 MITUUNIBITEUY e fnsanaudiiusvesteyaifauduiusiudeszuy
w3 tmgufszuvnndunsounuimslunisiinnsandeya laun Jadendn (input) nssuiuns (process)
wanAn (output) HadwdLlowi (basic outcome) nadndanyine (ultimate outcome) dayadoundy
(feedback) Tnefinrsunirfoyalaineglumnaylaniunsouiwfangufiszuutiu endegn win 3a
$ (David, 1953) thmgufszuuaneduienssuiunsmeniades fil

oo N32UIUNIT =
Uadetindn ‘ ‘ ) ‘ ‘ —
. 5 .
B e A ¥ s« AsatuauuNIeAsdies (madensa
P, dai5undos, usinadu ! ( ersilsennamTEER
| | , Msidnann 2a=) ‘

v v o
Voiagaunau

mMsagvioumudoin1ss iy @uwey, dedu, Sundes

AN FI9819N15UNNG Y TEUUNIBTUIENTTUIUNTNNNISLTBY
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3.7 MsTUNALUvaTaLa vingis MsiasandeyausiaraiindnanuvasioyaUseinla
Toyasgivaanyana (135U A1uian viauad AnuAeiu wgAnssu Tde yadnam “1a+) Jayasedu
naw (Fthngy aundnngu ngszdevveandy Auzudmsdanisngy ninensiiiensudmsianis “a=)
U03a0404ANs (AU Watla A3 Toya Yasvtesendansauna lassaine Wmnevseinguszasd
1a°) Toyaanmiinden (Jadeuindeunisly Yadeuindeuniguean Yeyatonansiagnangiu (10nans
vondngudesdy wnanseinms e

4. MIFuATIEN (synthesis) manena nszuaunsdneladesne 9 wu deya viseansauna v3e
psdamy v Ausnniudiusaesegnavieinnninsudud i duddmidmiedun Tasame
n5tuIANAR (concept) wagvidengud (theory) thinufudnitundsdeliAnuufslmiudy
a3l ieSesileln wundAnlv vienquiln iludu unaunmadeuvilsderiossdainazduns
thiauauwafelu q Aerfumanividolnfifussiusiosnisinaus Suilugmainnssuiurmiliduy
184 (new paradigm of paradigm shift)

5. NMITIVTINUALITEULTEN (grouping and composing) MBI NTEUIUNTIANNIANYKALIN
Srdunmsiauenanunsdeu Taefinnsun il

5.1 msdavanany (grouping) Wumsinnguussifiumsininmsdsmnefisnisooniuy
NTOULLIAA (conceptual framework) U891 IMTONIEDINTUNAUBLUIANAALAL (New concept)
arls agnsls nsounAnlng @evilsdeniers) nseuwnAngs (UnSsuwsazun)
5.1.1 m3fmusdluviFiununans (central concept) MUNEEe NTBULUIANUAAVEN
1 vewmtdenies duinwdufevideriomnistosdetnadnunsilelurelsieviosstu 4
wifsdeviesnsiaumi q erafuluviminarmisivieunnnit sndegns vifsde Bos “LunAnuasnnu]
M95gUsTAAUAmEnS” 989 Kenaphoom, S. (2020) fwuasluvirtiununaisesniludesadiu lawn dudi
Tehe “nsvuuiminieigusemaumans” wag dwiivng “vsutnensfnwnisisusemaumans”
5.1.2 nsiusadluiimiges (Sub-concept) nueds nsaunwiRngesfidudiu
Usznoulusilusimilvg nseuwwnAndesiiinasgnimusueneenduunidsuusiasun snfegns wilsde
309 “WnAnuagnuinieisuszmaumans” ve Kenaphoom, S. (2020) slusiriknunasdiud 14160e
“AezuauitaTmasgUsemaumans” Idwsluimidoseenithu 6 unideu &l unil 1 fudlauaziTannns
ye¥gusEmaumans unil 2 wuinisesdnisuaznisdanis unil 3 nssuiwiiminmadenansisus uni
4 nsyusiminisdanisniaszuul unil 5 nssuaurminnsuinminiadzuull wag unil 6 nseudu
vienisssnAua dwmiualuimigosil 2 1deveuie “nsAnwmeisussmaumans” Saudseanidu
7 uniSeu 1dun undl 7 Wevisasisay unil 8 asAnns undl 9 niwensuywd Unil 10 NIAdanA3y
Unfl 11 M33AN1T UNTl 12 WHULAZMFUTMSURY Wag Undl 13 veutiemidemasgussaaunmans
5.1.3 Audulennn (unity) vaneAaI1 MIsenuuUUNTaULUIARTITUL TuTTm]
wnunans lwvimiges pasnaumsiiavevazdusluunisouniazsundosmaeusiuduniaiien (Unity:
lonnm) namAensnensavsluwimifmnedinstvunteuroainameademansymainmst
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Q’ﬂizﬁué%ﬁ%auamaﬁlﬁsuawumu%nmﬁ?u 9 (Mansup, N.. 1997: 194-206)
5.1.4 ANUIENTUEAN (coherence) MunemINTT NMsIensausluvimidasvas
wiazuniSeu viie nsndiduidereasarunideudosdinuduiusidenlssiududenfaiu ade o
ﬁ’umi@azﬂﬂmﬁﬂﬁﬁmLﬁml,wi:ﬁwmamau (series) (Na Nakorn, P.. 2005) f2981901531981AUUNIS U
Tudedt 5.1.2 WumsneddiuunBsunuddunaiuesnsifiansyunsiminisisUssmaumansangs
Guduaunsgaiatagiy daufedumandduideluunisusiafinnsanananudfyieu-ndads
pEeRRsiuNstiauenurarieenuNIA LU iy Buiuanumi e uvagy fegnanis
MaddusluumiFewsu (1) JounFeu (2) ansedaay (3) unth @) o [p1esuunduaeiton
AudAgnau-1a) (5) unagy waz (6) 1onanseneds lusiu
2614913AAN1503 U NNIANY VBIN1TOBNWUUNTBULUIANY DI IHO NIRRT
Useiusiinandouniesunewedaaly “Auh” vemlvdeviemsaudu weliauswldid lansou
wnAnlnedaauidowiy
5.1.5 mnusainanin (emphasis) Mueis AuiiansznaIfefesinuAnd 1Ay
WiswilafeafiannsoaguanuanlfifivsUsznafe (Matcharat T.. 1995) Ssagnusziuiidosinausly
Snunranimanmn feil
(1) unagunaniugivasniledensonisn WunisaslaisznInsiuees
wifsdevdassfiudy wwReitudy “unasudmiuduine vesmemsmadudunsiasinislela vie
“UnAnge” Y0451831UN9IT8 dusuunasUlngvesmisdeniesiismindeuliluiite “Ani”
(2) unaguvdnluusiazunFeu \unmsagUilomanszddgmdnluusazun
Bouds wilsdoriosmanilnainsdeul ifudeasuvievesum 1w “asu” vie “unasy” dnssizou
YOI TINEFElUTIEsIINEIY (Was.) audeuliludiunsnvesuniGeu Sendt “unfavan” diuniisde
s BnuanaiundaueadIeiumssaures was. axdnausduiidansnizanin “arszday”
(3) Unagundnuesusaziide WumsasUnrameusasidelngiusing
Tuundeuwiazun Jsluundeunilmisizlsznauiemdeolng 4 naneite AUsEiusIeninIsasy
Tamundnvesurazmdevalidunwaiseifeadaau
5.2 M5i3euides (composing) unsleudesfrnusnasensntundsimiiideany
vnefugeiliinazdunuilverienivisisssme fussiusismatrlandnnisldnmwiiienisdeans
U FALSTIINEAY SEAUTUTaNIY (NTAINT AWM NMWIEAT “187) Befidpsdeidlu
NS ULTEN DR
521  msdeasdeaianuaaandeudugud fussiusfedddesmndoniny
mnglinsaspifuiifosnisasdernaming msfunuanuaiadudaiionn uinsvinliyaaadud-lam
otefiAunuengand fduinuesidudie “dnuzmstenentiudmdide”
5.2.2 M3 BIINTFIUIVING TAUSTIUNMANAETEAU AENINIIYINTG
Fadumdnifiunmainmslinmsseusu
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5.2.3 MISYUITEIMENITUIUNTINATINTIvianrateliinasiduniansiasien
ATANATIZY N1SAANN NNFINING N15I1508 WA

5.2.4 1M39198UMAUBYaNgNABINUNENIYINIT NE1IAe wndstayaninun
a =~ v = v A oA A a P YA ' Y a =
SeussavseuluwvaroyaniinnuiieisysiAanenRveIfUsEiuses LU N159198Wa g (theory)

goutiANULTRN71N1991989UIAA (concept)

ANLUUNUIABANST

YIBVBUUIIA2MF (Frontie of Knowledge)

\ ¥99319uienu3 (Gap of Knowledge)

AN5ATIZA

nsfnedeyauasiiusiusiadays N1569LATI2I (Synthesis)

(Data Collection) (Analysis)
I I [

uwidsfleguesesdmnuy | | vlnvesesdnruiuie | [ -msdmundundnms

- U1DIAAINNS AIULA ADIEY

, pg19vulvInneliAnLLIAA
mluuazqaLiiu

AU TAUDS FEAUYDIANLS

(Explicit Knowledge) | | -173AA (Thinking
-mugitleeglusamu Y -Uwafin (Concept)

Tniguduanusln wnsesdle

ISTUNAEAUANG Tviad wwdAnlvad visengugiva

-NITILUNRNUEIAUVDS

(Tacit Knowledge) -97439¢ (Research) AN
-ngwi) (Theory) -NFIUNANLAN YUY
-anNnIg ANUAUTUSURIRINUS

-N5IWUNTIBIAUTENBUY
A1559USY

-NTILUNITZUY

= =
LASNIILIYULIYY

N5IANUINNY -NIUNANURAEITOYE ,
b (Grouping and

(Grouping)

8%

Composing)

[J s < (J s ¢ 1 s ] d” s L)
Asinuualuvie Asnuuanluirilgos fnUsdlunTuriadeas
HAUNAIY (nsaULWIRNGDEUNIT Y (57513731,55/@21‘;“97'@3111/,
(NFDURUIAMUAANAN uFaZUN) 1Se
oA A o < ' o o
Imﬁiuaawsamﬂ) [asaUsznaudae] [§1Ue/62% 0]
29AUIZNDUNAN uniFsuLdazunluntsde oy e Qs
[. y ) ]y Widousayiitely N1SLSUULYY
wiuansnnzesfnImNg a5 e oa . .
oa wilsdensesmn (Composing)
ANTDSE U E Rl eeh
x x x
[ I |
NN duiusnIn a3nanIN
x x x
1 I I 1 .
nsdeasrel mslinwunsgu MsiTeuRewY g19deunasdeyaign

HRINUNENIVINTT

& <
ANUAAIALARDULTY
e

Y

1013

NIEUIUNITNIIVINTH
NaNNaY

A

A
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ﬂﬁ%‘U'J‘L!ﬂ”ﬁLLaxL‘I/Iﬂﬁﬂﬂ”lﬂ%&lﬂ@?’ﬁ']
N5 8UAIS1TTUADULAZINATANITH UL ULAEITUNITRE UL UN1IBINS e lU e

o Y

Weannssndunanumadginisrsentdsdeivinsiianudidy fleu fiseuses vseguladeiad

mSuazUsvaunsalgsluFesiiBou Insfnunduaiiodidnds wasiinrmamnsalumsiSeuisouas
viaue aghslsimsiniiseiuiinsiiansandsdl (Changkhwanyuen P., 1996; Pruksawan B. and
Sirichareon D., 1990) dw5unszuiunsiasinaian1seunidensorsn1aivinis dlleuiuimaau
A3 lide si1e) vanededndinanansdliuanasusouiiuiseaiidefavainansfinasdisis
i “nengumdnnasuiinfi uldeudlrannuanuresernssautudufmmeutesmansansdiss
AU sEEUNITINSARSAHANUMTITININEL g Mans1a758 As.Buseu Urgiu (MaluLeem
. 2012)] :MsEisFadeamsyvinimasumMnnsiazvemuai s nnsdesiu assdnmy
TsgfumansnseiusihunsAnunanuinnsdasenul Sdududosaiesdniadllli
Us1ng “Wiusgueveuwisnrmililsd” Ussneuiu “guuuuguiautnada: madhlssissinlénnsgiu”
way “fnsmouniognainiewns @msnanenuiuniide)” leweluiduiumuasnvaianiadeu
nifsdevdamamainmstddndedunauassvaunisaivesdiou il

1. mysedenanu wneds dosdiideduenarsmadnmstu q madeniidedesiuiudes
diydensiflafannuiuaruszaunsaivedideu ([Tudsiegluruailavesiery dsioidunisnain
psvianidssnsdufisfusiesnaamnliddoyaeylsfiduniiuieutanniwiaidudagiunin n1sds
Fodoausnfunonniifissssifuiiouls wienaassiliansodidodosiignlald Aluiduls Wedouud
aStenanndaivnds eliaonadomionsounquussiuiidou fmsiidensigaanuaulaungeiu ns

' '
=

1781599 o1adulsyloavandaviseldumauals (Siritarungsri B., 2011) §5ULUININSAITONAINY

[

D!

Qe

) 3

1.1 lenansUsgnaunisdeu (ue.): damuieiuiiaeu

1.2 tanansenaeau (5a., f.): FapadeinTiaou

1.3 97 delidemmneisnsounuAnlumaniiiu 4 idedsosdmnuslmidesonvio
Fustuesdaufifuvesmans nasnaufspalfauamilalunanudoududy

1.4 wilsde: sil¥deansnnsvienseuutnin Adedsauaududnuisundsanyszaunisal
(tacit knowledge) v03§ieu naemaufgninlanulimilalunanuniadeuiu 1 wutuiusis

2. Mt muAveUTIBYeIAIIY el nsenuuUUNEsuIgiuniFeuAun ozlsths Tag

fsananveuasuiiomassmarnislumandiu q Inedssaiiediausuls “dnlosdravios
wikazdefolunanudeuiithiaue” dwiureutheenaiiguanaindaani

2.1 mesuieseiv Wugiuadlunisimuaveutie neundnesuieseivinazilou
adrefulsmfiansresidds Fasznousie (1) nislieuming (meaning) vestolwtuinmung
feorls (2) masvyvevteTEinIty (scope) Fudumsuendrulsznouvesreiienisureutie
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%

govaylstne wag (3) svunan1sseuy (learning outcome) dnvgseyinfeanshigiseullanssausesls

U9LAELNIENAITUNILLANTY
dnsunsiuseipunsaukuIfnu M rualuunssureaiisiauisasantuulalngana

sudganuamMruatduunisey vise 1euieUseiulse A UnTannvegANULia e NWUUUN

a o Y oo dy

Seunle fall

ANB3UIES183TN $19819518397 6072103 UleU18@1515ELaYNITIASIEILleue (Public
Policy and Policy Analysis) “A2M3U7ALNY anwelg UTELAY LagnTeuIunsmMuuauleugasI sy unuim
wazdnswavesladusne o Aenisivuauloviganssay Nqudn1siaseiuleuterdudianiuuas
WaUseanEsiudnnelSeuisuuleuieansisazvasUsemalneiulsemadu” (Master of Public
Administration, Rajabhat Maha Sarakham University. 2016)

Uselaufazaankuuuniseu lown (1) nseuiun1siuuauleuigasisae (2) ununiay
dnSnavaaladasng o sien1simuauleutvasisae (3) ngunseszruleueisludaiianukay
WaUseand (4) TesremdSoudisuuloungansisazvasusemalneiulseinaou

WUIVUNSEUNDN1INWUY bALA

L.nsoanuuuunseulesi nveutteunduunieu Wy unil 1 nszuIung
AuruaulguIeasIsay, un 2 Jadeniasonisiruauleuiedansisay, und 3 n1siasizuleuny

a = P

#1571500% kA Un? 4 wlgureansisarileuiiey

2. NSBDARUUUNSEUIALYDUIALINIVLNE 11 YD MRNITUTEAUNNTIATIENR
Wlgunganssay uauvegveutIeges fal unil 1 anusileswuinedtuuleuigansisae, unil 2 s
Arsziulevigasisaslulfsyenans, unn 3 nsiengriuleuieassuslasgussAaumans was
UN 4 Lualtun1sAnwIUleueaIsNSaY

2.2 MIAWATITRBUUNFNNAIY VU9 NISHANNETUINNNAIIUYBITNIVINISHA18YINY
a A ) AN W ' a a o & v o X ¢ A
magglumansty o lnedindnnisiunseunnieontuudndudiedilienasensounguAansvnie
BIRANUSVBIMANTUY 9

2.3 MANNISTING W Munede N13NAseIRUIENUNG B langui nilslumansuu q 1
sonuuugneuunduuniazun lnsUundudunfniasguiaviiesruszneunansadiudsznauiudilyl
M2 UNQURNIINITUIIS N EenIslies nguivngivenrmans snfog1mguiniensiies Tedne
“NOUANNTTAIENT” UNTEUDIIUTTNOUIY Fail

NSUMOBANNNSEBIDBNUUVUNSEUTBIFTIV “NOBNN3TANENT" 81ATWUINI

o & a v & Y A o @ ¢ PN a =] & a Ao a
9ONULUU Al unil 1 AnudiUesiufeniuigenans, uni 2 nguwnaanisidaaia, uni 3 nqufduiley,
a a a a Ao a a a PR a
unil 4 nquiuszasdleg, uni 5 nqudderuitonuszesilag way uni 6 wuldWauININgUNIg

$3FNans

2.4 nsaieteasuiliange) (creative thinking) vunefe NIsWAILINTEUIUAALANYSE

91fEANNFIINUIZAUNI0vRLTeU (tacit Knowledge) lnuuimeildndudediesdnnnuslumansiu
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9 woaums Jlsuiavzaunsneeniuuynanuiivls sndiegranuininisaiadeasuidmeudling
91911191NIINENTTH (discourse) LU 1MNEATTUAITUSUNT 1MNLNTIUNITLEIBY 1NLATIUNITHAILI 819
panWUUAal
- A A P ' a o & PN
MNLNTTUNNNNTIDY AD “238555UNNN5HIBY”7 §190DALUVUNSYY A9l UNT 1 AN
S\UeeuNedtuaTEsTINNNITIEIRY, UNT 2 ASesssumauiunisilles, uni 3 938555uM19MSLilaauy
WAINIS, UNT 4 A38555UN19NISHlpawuudsnuiloy, und 5 958555umeansiiiaskuuysyansdleg way
UNT 6 LUALTINISANYID38555UN9NT5LEIB9
WANAINUU 509MANTINTE AT.YYVING F353963 (Siritarungsri B.. 2011) Sananfunaianisg
1A5937197996197 (organising and shaping) @ansauyAllAN1TIZALELDS (brain storming) MIIZALELDS
I3 a val & & A PN a A Y] o & v v
Junsseauaun waganuimidulssiiusesiiavdey wasdeandudsnusineonvindusulduen
AannuavAle
3. ANFINAEIPUUNNISULEAND (UNSEL) V889 NI15ININERUUNSEUIIsduaunseule
NOU-1ad LWIBULETOUNIAMUATOUIIBUALNTINAINUANNEIAADULAE VM wBsUNISEY nwaeld
WIYDY AIUAINUVBINISHA Fadl
3.1 unil 1 undeudadvseunin vanefs unissunilunisidiguniseudu o vie
I ° . P = v v a ) o A o ' a °
Juuni (Introduction) Lieazfsga Tiutinn aduteninsiu o mlurewmideniemneunasinaue
a 1 1 1 a a, o v v Y w1 dy I o
eazduaunuasnazaoly Insunissulametalssneumeitenssoluil -anuduun - anudty -
ALY (T811) - 9UYIBNITANYT - ANLNLITRINUAIENSDU - VBUINUNSHLEUD (UNLSw) Tu
LOAEITITINTEUTIU ) - 18
3.2 unil 2 aufsunseddaving: uniseudonmdn et uniseuiiladwunidunane
UNANLL U UTEAUaanseRfaanisuaue tnensuUadaeriatalsenusanalull - nilswauane
nilsuniseu (esAUsznounan, lwnlugeailen)- Muununissuauanuaunwlnalumeos - 9uun
anunstinnoulUnval - AeInsoUnquUUaUYIEYDLUDINANTEYBIAERSIL 9 (ANUANBBUIETIEIY N3
FUATIEVUUURAURATY NSNNISTMG B N33 19a5Umg el N15ANEES19assa va) - v1a
3.3 ungavine: uniseulaie vneds uniseunagluasvantsliuenudululuswnan
Yeernansuug Inganunsadausilomanse Al - eluussihunmadinindiansel fsonaluimenssu
NA§IgNNaIILEEUTY - MeluUssiiuImenssy JWumenssuvesdilewedlnenduenuynasns
anundetiowalifeuaulafianuranusaly - nsneinsaldssnuinaulavieveudienisfinyves
PRI o Naziietulusuiam) - “a
4. N1958ULS LI ULARY UNISBU 1804 NN5A9S18asREnllamaIseNSesodluLAay NS ey 509
A1ER319158 A3.yeuTing 355963 (Siritarungsri B.. 2011) Minan2fen1siligwunAnumivInsvsenis
wiesis1 Wmevludsenaume 3 @ lawn (1) umi (introduction) Asilguuntn Wunisuandliiiugig
o & A a o w & a ) I a & o o w
nilsEerseunanuilisunasgiausiilonneanuegls Ussiiunsilisuazidenunainmanaey (keywords)
A A A o a & . = a ' I3
V9978L30IUNANUNIBMSITIEUN (2) Wemaise (main body) msWeusivazidunveainasuseinuluy
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wiazuniSeu uay (3) a3u (conclusion) mIasuidlevnanssgaievesiondsuiuiiedonisuenieiu
Tlfdeueylslith uazorahsuiuiidou vieeadumsdsussfiuiefiussasdazsnnligewlile
Andiely agnlsfinmunisasuagdedhifunsadsssfunsdoutualv inszashlinisaudsadiulal
auysalls egnslsfinmsiiauesvaziBamsiiindudydnuallumsdeudieiinessasalumsety
sUnM 319 N9 wieund wifa dausiad vae dydnuaiartenatonumnglduindu

5. M387934: WunmssryTenisienasasndngiunssredeiiinssdstoyaludevvassm
Inenn38198efigUuuunaduiiinanalen Ui UL U835 W APA style, Chicago style, Foot-

note L‘ﬂuéfu

unasy
° U a ava - a a o & v '~ PP A oy
dmsudndleunsendaranumannisinludeatalaaunnauiilaauauise audurile
& o Yy 1A I M Yy o o a = ) & a v L
vl Willeslsilulululaghauasyih ddiunsfneinssuiunsvsedunounausiisuduauaugalagpa
NUMAIINITEVAeUsEIANBRa UsEINNATINSZUIUNISHARTILANFAITUean U WU 398 UnANLIvInNIg
131 ndvde suuda uaseassd av adleufjiRlaslufntudumunseudsunseislisududesd
AnunSousg ANy Il UL Wy selvikudsuiisnou sesvesiafeneu selrinney seaulduiliuneu
“a9 wiantidudesamiduiusudaiuanudmnsurensd danundeun1sdsla whlanalnnisuanuasnu
a P o a & a wal P = v & ' X A (A = 9
MANNTUAY Andiumsiay feduuRlumeseuslusie aeweguuiugiunit “Angalillulan” was
« | < @ 9 = o 1 P Yo adAa [ 1 N Y
lvdithmanglusiyin” msssazilonaluviegreulviuding uagenaunseauyarniiulviuxa

o w

NUMNAINT L A lURRLTRELNS voanudaninddunislynn voatuayuninisiu wasndAyena

]

U UHUVDANRUARILAUINIIINITUT DIV TNATUAINUVDINULD

v
VaLa UL UL
IS v A =) o znfl’!l ! o £ a
wIINsiRguntsdevsessnliouanunsathluussgnaldlunsiauinanumannives
sutedlaglanzegngiyaansaeInnistuandunmsfnyivisean duau uenanlumniinsfinuiuas
Wnaueasgazdenluusasnszuiun1ssvesnsdsussiuindunanussleviognsdsiowinidvnis
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