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October, 6" issue  November- December) and Supplemental Issue published for the
United Nations Day of Vesak Celebration. It aims to promote research and disseminate

academic and research articles for researchers, academicians, lecturers and graduate students.
The Journal focuses on Buddhism, Peace Studies, Sociology, Liberal Arts and
Multidisciplinary of Humanities and Social Sciences. All the articles published are peer-reviewed

by at least two experts. The articles are in both Thai and English.



The articles, submitted for The Journal of MCU Peace Studies, should

not be Previously published or under consideration of any other journals. The author

should carefully follow the submission instructions of The Journal of MCU Peace Studies

including the reference style and format.

Views and opinions expressed in the articles published by The Journal of MCU

Peace Studies, are of responsibility by such authors but not the editors and do not

necessarily reflect those of the editors.
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Abstract

This study targets to identify and put into a structure organizing the elements
that election organization can exploit to support and enable the public opinions in
the election process in order to benefit towards promoting democratic society. The
methodology is literature review. The deductive approach of the literature review is a
synthesizing mechanism which leads to a simple conceptual framework illuminating
the role of election organization in protecting public opinion and inspiring promising
democracy. Four elements should be actively pursued to support and enable the roles of
election organizations, namely the establishment of ISO Quality Management Systems
(QMS), election observations, good educational systems, and normative institutional
rule and body. Public opinions form an essential input to a quality election process, as
argued for the expressive, normative, prospective, and expectation-oriented information
the government and relevant political parties can make use of. The literature review
arrives at a simple input-process-output framework that puts a structural guideline for

the election organizations to facilitate for a quality and equality of public opinions.
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Introduction

‘It is an axiom in my mind that our liberty can never be safe but in the hands of
the people themselves, and that, too, of the people with a certain degree of instruction.

This is the business of the state to effect, and on a general plan.” (Thomas Jefferson)

The word “public” has its origin from the Latin word “poplicus”, meaning
“pertaining to the people.” Public opinion is simply understood as “the voice of the
people”, which plays an important role in multi-dimensional society. Public opinions
can be broadly defined as “the expression of beliefs, ideology, and sentiments within a
citizenry with regard to the conduct of human affairs” (Freeland, 2015), and express the
underlying evaluative attitude, normative constituent, prospective information, as well
as expressive behavior (Shamir & Shamir, 2000) of the majority of the public. Being
an expression of underlying attitudes and sentiments (Freeland, 2015), public opinions
convey and imply also the expectations of the public, which governments would benefit

by being prudent to heed (Key, 1961).

In a democratic society, public opinion is communicated primarily by the citizens
to the government and secondly among the citizens. To achieve higher democratic
quality, equality of input among the participants and the public are important, which
is a fundamental operating principle in a democratic governance system. Christiano
(2015) outlines numerous normative theories applicable to justify and argue for the
role of public opinion in promoting democratic society. For instance, it can be argued
based on instrumental grounds, which explains democracy in terms of qualities that
are inherent in the method itself to which public opinion, promoted through public
participation, is an instrumental method. Public opinions are also a means to evaluate
and assess whether laws and policies are legitimate to the extent that they are publicly
justified to the citizens of the community (Christiano, 2015) and have significant effect

on political campaigns during election (Bevan and Krewel, 2015).

Election is one of the legitimate mechanisms for the citizens to exercise their
freedom and right of their voice or opinion. Elections, whether open, free or fair, are
the essence of democracy, the inescapable sine qua non. Although elected government
may be inefficient, corrupt, shortsighted, irresponsible, dominated by special interests,

and incapable of adopting policies demanded by the public good, which could undermine
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the democracy quality of a country, election process is, nevertheless, important and
should be innovatively facilitated to the expected quality. Towards this end, the study
of the roles of election organizations becomes important in ensuring the prevalence of
democracy as the public virtue (Huntington, 1991). The following research objective

is established:

What are the elements that election organization can exploit to support and
enable the public opinions in the election process in order to benefit towards promoting

democratic society?

Research Methodology

The study is a literature review, which is arranged to provide a simple structure
delineating the important elements to support and enable election organization to conduct
its roles that aim to promote democratic society. To accomplish this task, the review
starts with the overall context that describes the role of public opinions in the promotion
of democratic society, and is followed by outlining the roles of election organization
at both the national and local levels. To put the discussion in the context of ASEAN,
an overview of election management bodies in ASEAN is presented. Being deductive
in nature, the overall literature review should lead to a conceptual model framework

illuminating the elements election organization can exploit to promote democratic society.

Results

Public Opinion Promotes Democratic Society

Public opinion is what the public thinks about a particular issue or set of
issues at any point in time (O’Connor and Sabato, 2008). It expresses a general or
common opinion of the public on such particular issue. In a democracy, it is one of
the political tools whilst denoting political issues and impacting in political as well as
policy decision-making. What then is democracy? Democracy is an arrangement or
system that power or authority is given to the people. This word originates from two
Greek words: “demos” meaning the people and “kratia” meaning power or authority.

Democracy is governed by “rule of law”. Therefore, although people are given with
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power, they are governed by the principle of ethics which can shape up the government.
The government, similarly, must conduct also under the principles of good governance.
If the government somehow with any means denies the citizens’ opinions on public
policy-making or political will, or averts the right and liberty of such expression of

opinions, public opinion will no longer exist.

Poor public opinion can occur when the politicians influence and interfere with
citizens’ opinions, or act as intermediates, or give vote-buying. Interest groups may
combine their interest into the public opinion for political and policy making. The interest
group pluralism or known as pluralism is formed to represent different viewpoints. In
contrast to the interest groups is the elite who dominates all the actual power for special

interest in the policy, despite a small number of interests.

Competent public opinion comes from capabilities and competence of citizens.
The citizens have to be knowledgeable, should be equipped with adequate comprehension
of political processes, and have access to information and communication resources so

that they can base their will and rationality on.

The heart of democracy depends considerably upon the aggregation of the will
of the public through periodic and transparent elections. It demonstrates the basis of
government authority, sovereignty and ownership. As there is no one size fits all, so

also there is no single model of democracy.

An election comes to play a critical mechanism to form a modern democracy as
a broader view at the national level and a smaller one at the local level. Elections are
a formal decision-making process by which a population chooses an individual to hold
public office (Encyclpoedia Britanica) in the executive, judiciary and legislature offices.
From the publication of International Institute for Democracy and Electoral Assistance
(2012) expressed an impact of elections:“Troubled electoral processes and their fall-out
in recent years have challenged the credibility of democracy. While recognized fair and
free elections have resulted in a peaceful transition of power, other electoral processes
that were deemed fraudulent, violent or manipulated, resulted in, if not exacerbated,
political instability.”

Ensuring the credibility, as well as protecting and sponsoring the integrity
of electoral processes are everyone’s duty of all the nations. Each nation is also

commissioned to contribution such duty to the regions and internationals underlying
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principles of democracy. Internationally, the International Foundation for Election Systems
(IFES) has been devoted for more than two decades to provide technical assistance to
election management bodies. Regionally, Asian and ASEAN Observers, for instance,
have established an Asian Charter for ‘Democracy & Free and Fair Elections’. The
credibility of a democratic election is reported by a resolution of electoral complaints

which primarily ensures the legitimate transfer of power.

Election organization under the operation of the election commission has direct
responsibilities to manage, oversee, and regulate the electoral process for all kinds of
government elections. What would be the role of election organization at the national
and local levels on protecting public opinion and inspiring promising democracy in

ASEAN as a whole?

Role of Election Organization at the National Level

ASEAN has focused on the “three pillars” of security, socio cultural integration,
and economic integration. Regional cooperation has progressed in forming an ASEAN
Economic Community (AEC) by 2015. Two components that were adopted at the 13t
ASEAN Summit in November 2007 and can be interrelated to democratic election with
respect to public opinion are: 1) adherence to the rule of law, good governance, the
principles of democracy and constitutional government; and 2) respect for fundamental
freedoms, the promotion and protection of human rights, and the promotion of social
justice. The national election commission is deemed to work closely with the region’s
electoral management body (EMB) in term of technical support and cooperation.
However, the nature and tradition of such support and cooperation have altered
towards the implementation of solutions which requires transformation of structure and
operations. The new, innovative and feasible tool is quality management systems (QMS)
which is certified under international ISO quality standards for continual improvement
of operational performance, operating costs, reliability, standardized procedures and
processes, awareness of employee, and citizen’s satisfaction as the end result. Adopting
QMS, the election commission can exhibit its openness and transparency to the public,
increase the citizens’ confidence toward the institution, align efficient processes with

established objectives, and provide external auditors to be periodically evaluated.
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Promoting election observation is an impactful tool for the election organization.
In the respect for human rights, democracy, good governance and the rule of law, the
Organization for Security and Cooperation in Europe (OSCE) has emphasized election
observation as the important pillar of long-term security and stability for genuinely
democratic elections, and defines it as a civilian activity (OSCE, 2010). Using a process-
oriented approach, election observation would provide long-term engagement to promote
reliability, accountability, transparency, increasing public confidence in an electoral
process, and protecting the right to vote. Among the AEC, there is ASEAN Observers
who perform an independent and neutral assessment of electoral implementation, and
compliance of electoral process and national legislation with ASEAN commitments and
other international standards for democratic elections. Basis for planning, deployment,
implementation, and follow-up activities are provided to its community as a whole, to
governments of participating States, to political parties, to candidates, to voters, to media
and civil society, and perhaps to other international organizations. After assessment
of election observation, recommendations are delivered for future improvement of
democratically electoral practices and national legislation. The cooperation would

eventually attain to the goal of ASEAN Political Security Community.

Good education system is a solid foundation to build public participations
and create genuine democracy. Public ignorance and scarcity of ideal expression of
public may arise from “lack of knowledge, insufficient cognitive ability and inadequate
comprehension of political processes, and limited access to information and communication
resources” as listed by Vincent Price (Arnold, 2010). One solution to the problem of
an incompetent public is to provide good education system that should be laid ground
from kindergarten to graduate schools of democracy, ethics, good governance, human
rights, and public participation. Election organization should enable citizens to find and
comprehend relevant information of periodic election through such education system
as proposed by John Dewey. It is what Walter Lippmann suggested to “take political
decisions out of the hands of ‘ordinary’ citizens and install a system of experts to take
over” (Arnold, 2010). The other solution is to be free from what Habermas called
re-feudalization of the public sphere that is to be limited by a mutual dependence of
political system, economy, and mass media. As a result citizens have access to the

public sphere that might lead to better political voting decisions.
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Role of Election Organization at the Local Level

The election commission is also responsible for the administration of local
government elections. Such responsibility may carry out by the local lection officers
to obtain nomination documents, declare candidates and election results, oversee
voting opportunities, and count ballots (Ministry of Community, Sport and Cultural
Development, 2014). The commission has to provide the local election officers practical
knowledge, expertise and training of addressing the incidents of non-compliance, and
monitoring compliance with election rules and regulations. To protect public opinion
and inspire promising democracy, the election organization has to create an effective
election campaigns to the candidates and the citizens with comprehensive and detailed
information concerning local government election process. The candidates would have to
follow election rule of law and regulations strictly while the citizens are encouraged to
exercise their voting right in free and fair manners. Furthermore, the election organization
has to enforce the disclosure of campaign financing and election advertising, and to

investigate them.

The concept and practicality of election observation can be applied in the
local electoral process and implementation. Each local community, political parties,
candidates, voters, media and civil society can involve in the election observation and

provide assessment to the national and local election organizations.

In the same manner, the local election organization has to ensure that good
education system is implemented through the promotion and enforcement of local

governments.

Overview of Election Management Bodies in ASEAN

It is remarkable phenomena to have some overview of the role of the election
management bodies in some of the countries in ASEAN like Thailand, Philippines and

Indonesia in the electoral process.

The Election Commission of Thailand (ECT) was instituted in 1992. It is an
independent institute with the constitutional role under the 1997 and 2007 Constitutions.

Four important roles are central administration, election administration, political party
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regulation, and participation. The ECT is obliged to administrate the national and local
elections, set out the election rule and referenda, govern the election campaign, define
the qualification of individual candidates and election inquiries, and tackle electoral
malpractice. Shall there is any proof of electoral wrongdoing the ECT is empowered to
give a ‘yellow card’ for a re-election for any member of the House of Representatives or
Senate, or give a ‘red card’ prohibiting five-year political engagement of the candidate.
This latter role of investigative and quasi-judicial powers of the ECT requires technical
complexity to investigate of such malpractice in term of financial fraud, vote-buying,
evidential documents and even summon of persons.(The 2007 Constitution; Organic Act
on the Election Commission 2007) Therefore, the ECT is granted for assistances from
other agencies such as the National Audit Commission, the Anti-Money Laundering
Office, the National Counter-Corruption Commission, and an electoral commission for
each province. In the recent election, the ECT employed a ‘Reconciliation Election’
project nationwide to lessen the electoral disputes and problems.(Extracted Report of
the ASEAN Election Management Bodies’ Forum, 2011)

The ECT also has a major role to regulate the financial spending of the contestants
in the election — limited amount of devotion for their campaigns and contribution to the
political parties. If there is any evidential violation, the ECT has the power to investigate

the account of the contestants and seize such amount of money or property.

For the last role of promoting participation of the citizens, the ECT provides
an education concerning the democratic propagation, participation and election for pre-
voters and new voters. The programs so provide simulations of elections for the voters
to experience the electoral process, materials relating to the elections to the schools
and media, and technological resources. The ECT also formed a Democratic Learning

Center to promote public awareness on democratic election.

The credibility of the ECT has been dubious in the deficiency of exercising
power to fulfill the given mission. It also is required to expand into the execution of
QMS in order to have a continual improvement and performance, as well as the election

observation in order to become more international practice.

Philippines has the Commissioner of the Commission on Elections of the
Republic of the Philippines (COMELEC). The country entered into a major electoral
reform in 2007. The COMELEC has major functions of quasi-judiciary, administration,
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report and recommendation. In their quasi-judicial functions, the COMELEC controls
the elections and qualifications of all elective regional, provincial and city officials.
Administrative functions involve in the enforcement and administration of electoral
laws and regulations. Election reports are submitted to the President and the Congress
while recommendations are provided to the Congress for minimizing election spending
and to the President for any disciplinary action or violation. The electoral reform also
successfully supported the automated elections for new procedures to resolve election
disputes, express lanes for elderly and pregnancy, biometric registration, and citizens’

arms accredited to observe.

Indonesia started the reform in 1999 to enable free and fair elections and open
party competition under the control of The Commissioner of the General Elections
Commission of the Republic of Indonesia (KPU). Under the KPU is the Indonesian
Election Committee or called Panitia Pemilihan Indonesia (PPI), which is established
down to the village level and has responsible for conducting the election. The KPU
has similar role as the other election management bodies. However, women’s right in
Indonesia is discriminated. To provide the women with equal right and freedom, the
KPU has given education, health, and access to female leadership to the women in
order to increase women’s representation. The total number of female representatives

being elected into the parliament is, nevertheless, minimal.

Indonesia has made some improvements for the role of election management
bodies, despite being a newly democratic country. Tackling the hurdle of gender equality

remains a challenge to the KPU.

Discussion

In the era of considerable problems of public opinion and questioning of
citizens’ exercise for periodic and democratic election, there is a substantial demand for
innovation role of election organization at the national and local levels on protecting

public opinion and inspiring promising democracy in ASEAN as a whole.

At the national level, election organization would bring in the new, innovative
and feasible tool of QMS which is international ISO 9001certified. The end goal of

QMS is the continual improvement of effectiveness of an organization that the election
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commission may demonstrate its openness and transparency to the public, increase the
citizens’ confidence toward the institution, align efficient processes with established
objectives, and provide external auditors to be periodically evaluated. QSM is evident
by a documentation system by specifying responsibilities, procedures, processes, inputs
and outputs. Thus, it permits the election organization to identify, monitor and measure

the electoral processes.

Election observation is another process-oriented approach for civilian activity.
The Observers which can be ASEAN, States, political parties, candidates, voters,
media or civil society, perform the independent and impartial assessment of electoral
implementation, and compliance of electoral process and national legislation with
ASEAN commitments and other international standards for democratic elections.
It is then followed by the recommendations for future improvement of democratically

electoral practices and national legislation.

Through good education system and abstaining from re-feudalization of the
public sphere, the election organization should enable citizens to find and comprehend
relevant information for them to exercise their free and fair right in electing their

political leaders.

At the local level, election organization may apply the aforementioned national
roles at local scales. Meanwhile, complicate and non-compliance incidents with
election rules and regulations must be provided with practical knowledge and expertise.
The election organization would come up with innovative and effective election campaigns
for the candidates and the citizens, provide comprehensive and detailed information
concerning local government election process, impose the disclosure of campaign

financing and election advertising, and investigate such campaigns and process.

The role of election organization must be revolutionized at both national and local

levels so that public opinion can be protected and genuine democracy can be promoted.

Based on the aforementioned discussions of the literature review results, a
simple framework can be used to explain how the role of election organization can
support and enable the public opinions in the election process in order to benefit towards

a democratic society. Figure 1 presents the outcome of the literature review.
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Promote
Public opinions ——| Election Process [—— democratic
society

ISO QMS

Election observation

1
2
3 | Good education system
4

Normative institutional rule and body

Figure 1. Elements in Support of Roles of Election Organizations

Specifically, Figure 1 presents public opinion as the key input to the election
process, while the four elements support or enable the role of election organization in

facilitating both the input and the election process.

Summary

This study arrives at a simple input-process-output configuration depicting how
election organizations can make use of innovative and feasible tools to facilitate the
election process which includes public opinion as the key input. Public opinion is an
important input to the election process for it has the expressive, normative, prospective,
and expectation-oriented information the government and relevant political parties
can make use of. Without these quality or equality of input (that is, public opinion),
an election process would be reckoned to not benefiting from the public opinion.
To support and enable the quality and equality of public opinions, four elements should
be exploited by the election organizations at both the national and local levels. These
elements could be reckoned as innovative and feasible tools. The four elements are ISO
Quality Management Systems (QMS), election observations, good educational system,
and normative institutional rule and body. Overall, this study arrives at a simple input-

process-output framework that puts a structural guideline for the election organizations.



o Ao

1190 sansdudfnuIUsnssed uas 9 7 adui 5 (Fuereu-naing 2562)

References

Arnold, A K. (2010). Problems of public opinion. Retrieved November 1, 2015, from
http://blogs.worldbank.org/publicsphere/problems-public-opinion.

Bevan, S. & Krewel, M. (2015). Responsive elections: The effect of public opinion
on political campaigns. Electoral Studies, 1-8, Retrieved July 06, 2016, from
http://dx.doi.or g/10.1016/j.electstud.

Christiano, T.D. (2015). Democracy: normative theory. International Encyclopedia of
the Social & Behavioral Sciences, 6, 85-89.

Freeland, E.P. (2015). Public opinions: Social attitudes. International Encyclopedia of
the Social & Behavioral Sciences, 19, 562-568.

Héricourt, J. & Spielvogel, G. (2010). Public opinions and immigration: Individual
attitudes, interest groups and the media. SOPEMI: International Migration
Outlook.

Huntington, S, P. (1991). The third wave: Democratization in the late twentieth century.
Oklahoma: University of Oklahoma Press.

International Institute for Democracy and Electoral Assistance (2012). The integrity of
elections: The role of regional organizations. Stockholm: Trydells Tryckeri,
Ministry of Community, Sport and Cultural Development (2014). Elector
organization guide to local government elections in B.C. Retrieved October 31,
2015, from https://www.google.co.th/url 7sa=t&rct=j&q=&esrc=s&source=web&
cd=1&ved=0CBsQ FjA AahUKEwiamM bKjO_IAhWjq6Y KHePuBsM&url=ht
tp%3A%2F%2Fwww.cscd.gov .bc.ca%2Flgd%2Flibrary%2Felection2014%
2FElector_Organization_Guide.pdf&usg=AF Q jCN F9tCl4ia5q6vp8k;jlQ-
3S sImltPA&sig2=Q9%Zx WTKw2s_QTrJhrKrhA&bvm=bv.10 6 379543 d.
dGY &cad=rja.

Key, V.O. (1961). Public opinion and American democracy. New York: Knopf.

O’Connor, K. & Sabato, L.J. (2008). American government: Continuity and change.

Texas: Pearson Education, Inc.



Journal of MCU Peace Studies Vol.7 No.5 (September-October 2019) 1191

OSCE Office for Democratic Institutions and Human Rights (2010). Election
observation handbook. Warsaw: Poligrafus Andrzej Adamiak. “Refeudalization,”
World Heritage Encyclopedia. Retrieved November 1, 2015, from http://self.
gutenberg.org/articles/ refeudalization

Shamir, J. & Michal S. (2000). The Anatomy of Public Opinion. Ann Arbor, MI: The

University of Michigan Press.



Appropriate Problem Solving Model for
Managing The Education System in
The Community in Digital 4.0 ERA*

1Duar\gta Saranrom, 2Aphiradee Saranrom and 3Pratchaya Patthawong
1Rajapruk University, Nonthaburi, Thailand.

2Sukhothai Thammathirat Open University Nonthaburi, Thailand.

>Suranaree University of Technology, Nakonratchasima, Thailand.

lCorresponding Author. Email: dr.tavru@hotmail.com

Abstract

The purpose of this research was to study the model of educational management
in the community by using qualitative data collection method by inquiring from learners.
The researcher used the method of document analysis of qualified interviewees by
asking the sample group consisting of qualified and students in Nonthaburi Province.
The research process is 1. Define the conceptual framework for research. 2. Drafting
the form of educational management and 3. Evaluating the suitability and feasibility

of the form, including considering educational problems.

The results of the study showed that the educational management model in the
community Consists of 10 dimensions, residence, family, health, education, society,
social support, employment, income, rights and fairness. The model obtained from the
research is appropriate and consistent with the basic education management principles,
consisting of the basic concepts, principles, educational management goals, objectives,
key characteristics, elements of the model, guidelines for academic administration,
personnel management, Budget management, general administration as well as success

conditions.
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Introduction

The current Thai education system, as defined in the National Education Act,
1999, amended (No. 2) 2002, has organized the primary education system for 6 years
(6 levels), secondary education 3 years (3 levels) and 3 years of high school education
(3 levels) or system 6-3-3. In addition, the Thai education system is also classified as an
educational system in the school system. Non-formal education And informal education
in organizing the education system in accordance with this Act will not consider the
separation of education in the school system out of non-formal education but will be
considered education in the system Non-formal and informal education is just a teaching
method or the form of teaching and learning that the English language uses the word
“Modes of learning”. Therefore, the new approach is that the school can be organized
in all 3 forms and has a system to transfer learning to all 3 forms by the Education
Act Section 15 states that there are three forms of education: education in non-formal

education and informal education.

1) The education in the system is a study that determines the purpose, method
of study, curriculum, and duration of study, measurement and evaluation. This is the

exact condition of graduation.

2) Non-formal education is a flexible study of the purpose. Form of study
management method, duration of study, measurement and evaluation. Which is an
important condition of graduation, and the content and curriculum must be appropriate

in accordance with the problems and needs of each group of people

3) Informal education is an education that allows students to learn by themselves
according to their interests, potential, readiness and opportunities by studying from

individuals, experiences, society, environment or other knowledge sources.

The educational institutions may arrange to study in one or all of the three
forms, allowing the transfer of grades that the learners have accumulated during the
same or different forms, from academic results Same education or not, including from
informal learning, informal, professional training or from work experience, teaching,
and will encourage the school to organize both forms.

1. Basic education consists of education which is organized for not less than

twelve years before higher education. The division of levels and types of basic education

shall be as prescribed in the ministerial regulations. Classification or comparison of
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non-formal education or informal education shall be in accordance with the ministerial

regulations. Education in a system that is basic education is divided into three levels.

1.1 Pre-primary education is educational management for children aged 3-6

years.
1.2 Primary education usually takes 6 years to study
1.3 Secondary education divided into two levels as follows
- Lower secondary education usually takes 3 years to study.

- High school education usually takes 3 years, divided into 2 types as

follows

1) The general education category is the educational management to be
the basis for further education in higher education.

2) Vocational education is the education management to develop
knowledge and skills in occupation or continue to study at a higher

level

2. Higher education is divided into two levels: lower than degree and degree
level. The use of the word “higher education” instead of the word “university education”
is to cover education at the certificate or diploma level that is studied after completing
basic education. The compulsory education is nine years old, with children aged seven to
attend the basic education institutions until the age of sixteen, except for the ninth year

of compulsory education. The age shall be as prescribed in the ministerial regulations.

Compulsory education is different from basic education, which basic education
does not force people to attend, but is the right of Thai people. For compulsory education,

compulsory admission is a duty of citizens under Section 69.

An important aspect of creating online learning materials in the 4.0 era, using
principles based on the key aspects of design for education, using the popular creative
theory. The main purpose is to enter information and synthesize that information from
each. The person leads to the process to create knowledge through personal experience
and understanding. This synthesis is in the part that is Partnership for the exchange
of individual about his understanding of the information received to the moderation

of knowledge.
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Creating online teaching materials

The online teaching and learning media model for designing and building
through the internet network is a popular creative theory model, as a summary of the

instructional media model with online lessons on the internet network to consist of
1. Internet network system

2. Instructional media with lessons on the internet network system created with

the popular creative theory.
3. Knowledge information, lesson content
4. Learners have the following duties:

1) Synthesize and create knowledge

2) Experience

5. Evaluation of subsections and overall evaluation Educational problems

1. Basic education quality is depressed.

In the Ordinary National Educational Test (O-Net), every year, the result is
always the same in every year, that is, Thai children are always less than standard
Or even the study of the Organization for Economic Cooperation and Development
(Organization for Economic Co-operation and Development, OECD), known as the
PISA (Programmer for International Students Assessment) We spent more than 8 hours
teaching and learning per day. PISA also found that 74% of Thai children read Thai.
That is, since it is illegible Can’t read and interpret Analyzing the meaning is not right
or even using the language to be useful in the study of other subjects, but we look at
these conditions with familiarity and still believe that our children must be developed

by studying The same as today.

2. Teacher problem

In Finland, which is considered the highest quality education in the world,
the most popular and respected profession is the teacher profession, but in Thailand,
society now sees that this profession is not popular as a doctor or engineer, as the

society expects.

Thailand has about 12,000 teachers each year, while new teachers contain only

3-4 thousand people each year. This means each year will the newly graduated teachers
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will have almost ten thousand primary unemployment, but in overall, Thailand still
lacks teachers, especially teachers in important subjects such as science, mathematics,
languages, etc. Also found that there is no clear policy for that will encourage
graduates in the subject that corresponds to the content. On the contrary, they also
find discrimination measures, such as determining. Those who are licensed teachers to

have at least one more year.

We have the difference between the first salaries to work with the highest salary
in almost 10 times of working life, while in developed countries, only 3-4 times the
difference will be found. Receiving wages when first entering work is high enough to
sustain life when the teacher does not receive an answer instead of being able to live
normally, it is difficult to incentives. People come up to be a teacher when the teacher

is not good. How can a child be good?

3. Lacking graduates, but graduates are still unemployed

We do not have a plan and mechanism to monitor the production of manpower
in order to meet the needs of the country, while graduates in some branches have too
many requirements for recruitment. Some positions have tens of thousands of applicants
to Compete for work that has only received a few tens of rates, but some disciplines
lack manpower, especially in the industrial and medical sectors. We want about half
of the vocational students to have enough manpower to develop the country’s industry.
There are only 27% of vocational students, including those who do not have a genuine
vocational education, but are enrolled in vocational colleges such as administrative
fields, which means that if the number of technicians is less than that, it becomes At
present, children who are enrolled in educational management in the system have a

clear future that they must be unemployed and this issue has not been resolved.

4. Higher quality / degree of inflation

Many universities are beginning to have problems finding people to attend,
resulting in the problem of cost-effectiveness leading to the need to conduct marketing
in every way and aim to teach but the field is easy, low cost and quick money. Which
epidemic to every degree level

We have overflowing graduates in many fields, but at the same time there are

shortages in difficult subjects. Many universities aim to raise money as a quantitative

education system that needs to struggle to survive. May be understandable for private
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universities, which have to bear various operating fees with their own income, which
has spread into public universities in the form of increasing student numbers or creating
projects Special in various ways, including teaching outside the location, which, if
financial analysis of these projects, will find that most become a teaching fee the
professor This situation has escalated to the level of the degree called be bloated every
degree becomes a social value that must be studied at least to the master’s degree and

is threatening to the doctorate.

5. Don'’t of research and development, not of innovation and cooperation issues

with industry
In 2005, about 50,000 Thai higher education teachers published only about

research results. 2,000 copies, of which 90% are from only 8 universities, which means
that the remaining 100% of the university’s publications are only 10%. Also found that
even in the eight most published universities, when the average number of teachers

was published, only 0.12 articles per person

If compared to other countries, his teacher will publish at least 2 different

papers per year, more than our best 20 times.

Literature Review

Education Management

Fueangfu (2005) Presenting participation in community education management
as a support person, helping to cooperate in school activities by participating in the
curriculum development process, budget support, teaching management, extra-curricular

activities and the relationship with the community as a whole is different.

Craft (2003) studied the attitudes of the community towards education and
the level of participation in the school’s business as a study to satisfy the idea that
participation in the school’s business would make the community’s attitude towards

the school good.

Bostrom (2001 research on development the community using primary schools in
the service area found that effective educational management must allow the community
to participate in educational management as well as education management must be

consistent with the learners. Learners will learn to grow and develop in creative ways.
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Communities will progress, teachers in rural areas must have leadership potential and
have a broad vision. These factors will affect rural development. School administrators
will be an important variable to coordinate the community’s cooperation in the lives
of community members. The aim of the study is to study the relationship between
attitudes and school systems in each environment or community attitudes and levels

of participation in school activities.

Sawatchai (2007) said that community participation in community education is
as a support, assistance, cooperation and facilitator in various activities established by
the school. Which includes building good relations between schools and communities in
order to ensure that the operations of educational institutions are effective and beneficial

to educational institutions.

Phonraksa (2007) Summary of domestic and international research findings on
the participation in school administration and participation in decision making. Most
of the research found that educational institutions with management style for personnel
were involved in various forms. There is a continuous process that is likely to be
successful and accepted by colleagues, reducing conflicts, encouraging colleagues to

have more morale than management in other ways.

Luangthicha (2006) studied community participation in educational management
of Ban Pong Daeng School. Thung Hua Chang District Lamphun province considers that
the administration of educational institutions must provide opportunities for communities
or local administrative organizations to participate in educational management to fully
accept the opinions of the community and to improve the development of educational

institutions. Of the community. The operation will meet the objectives laid down together.

Methodology

From collecting data to determine the interview questions, it was found that
the important factors consisted of 2 parts: the students’ problems and the problems of

the instructors as shown in Fig.1.
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Fig 1. Model problem of education management in the community

Student’s problems are divided into 10 dimensions on the left side of Fig.1
is residence, family, health, education, society, social support, employment, income,

rights and fairness.

1. Residence problem is not supported by the family and is not cared.

2. Family problem such as how far from the family, not being closely cared
for by parents.

3. Health problem such as congenital diseases or have to maintain continuous
samples during study.

4. Education problem such as attendance is slow, causing students of different
ages and others.

5. Society problem such as cannot join the society.

6. Social support problem such as lack of community support.

7. Employment problem is that there are no jobs that can generate income for
further education.

8. Income problem is no income for tuition. There is no scholarship for further
study etc.

9. Rights problem is not respecting the rights of others.
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10. Fairness problem is not fair in admission. How to study is not transparent.

Teacher problems are divided into 10 dimensions on the right side of Fig.1 is
basic concepts, principles, goals, Objective, key features, guidelines, personal management,

budget management, general administration and success conditions.

Basic concepts problem is inability to understand and not of knowledge.
Principles are no clear transfer principles.
Goals are no goal in teaching.

Objective that is not consistent with the guidelines and solutions.

N W N =

Key features are that teachers do not have sufficient qualifications for
teaching.
Guidelines are not examples of prototypes in education.

Personal management is that the instructor cannot sort priorities correctly.

® &3

Budget management is no budget for teaching media development.
9. The general administration is that there are no support units such as document
preparation, preparation of teaching rooms.

10. Success conditions are no KPIs for success indicators.

Solving problems between student’s and teacher’s

1. Analyze and define individual behavior problems

2. Plan together with related parties, such as class teachers, parents, as well
as those around you to help solve problems.

3. Proceed to solve the problems that have been identified by closely monitoring.

4. After the operation, let the person who solve the problem report the result

to develop and fix continuously
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Refinement

Fig 2. Model Solving problems between student’s and teacher’s

Results

The study found that the problems of educational management in the com-
munity can be seen that the role and importance to the management of education in
the community is not enough and still cannot develop the quality of all educational
institutions to the standard level. Equally Therefore, solving problems and driving
education management of learners and instructors is a major cause that needs to be
addressed first. Therefore will lead to the development and quality of education of

educational institutions to be progressive and with better standards.
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Abstract

The purpose of this research is to study how technology impacts consumer
behavior within the hospitality sector with the introduction of mobile and the Internet
of Things and social media. With the rapid development of technologies, the social
behavior habits of consumers have significantly changed and are no longer in line with
non-internet era. As digital technologies have greater integration in our everyday life, the
hospitality sector, in this case restaurants, needs to be adapted respectively with deeper
integration of newer technologies within its environment. 203 respondents responded
to a questionnaire launched online. Another 1534 were observed to solidify the survey
results. Respondents and those observed were classified into three groups — students,
working professionals, and travelers. Data were analyzed by statistical program SPSS to
show the mean, standard deviation, t-test, and significant values. Our study shows that
current mobile applications lack the integration of significant factors found essential to
consumers in the hospitality industry. The factors are the venue quality, convenience,
transportation time, parking space, and whom to go with. It is vital for the hospitality

industry to capture these factors and integrate the Internet of Things.
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* Received July 04, 2019; Revised October 01, 2019; Accepted October 01, 2019



o Ao

1204 MsasduAdnuUIngse was U9 7 aduil 5 (Fueeu-gaing 2562)

Introduction

Importance of technology in the hospitality industry leads to the study of how
mobile application is used and how this can lead to the integration of the Internet of
Things (IoT). Tourism and hospitality is an information-intense industry; therefore,
it is critical to understand changes in technologies and its impact on consumer behavior.
Before the rise of the Internet of Things, the industry was affected by other technological
progress. Development in information communication technologies (ICTs) has
transformed business practices, strategies, and industry structures (Buhalis & Law, 2008).
The business competitiveness then influences decision makers on their investments and
decisions (Law et al., 2009; Luftman et al., 2017). Not only does IT creates knowledge
that is crucial to business’ competitiveness, but it is also influencing the fundamental

structure of industry and society (Law et al., 2009; Luftman et al., 2017).

The clients of hospitality establishments including hotels and restaurants use
the internet for different reasons, which stems from their need for new information,
creativity, pleasure, and activities (Wang et al., 2012). Due to the increased use of
social media - Instagram and Snapchat - posting photos and videos have become a
norm (Allen, 2017). 89% of media time on mobile devices is spent on the most popular
social networks, email, and news apps (Chaffey, 2018). Mobile applications represent
one of the most significant areas of growth, and operators in the hospitality industry

need to be part of this development (Buhalis & Law, 2008).

The Internet of Things (IoT) is a network that connects physical objects “things”
to the internet (West, 2013). IoT increases the connectivity between the physical world
and a computer-based system which enhances efficiency, accuracy, and economic benefit
(Penaet al.,2017). Since the hospitality industry has benefited from previous technological
changes in the past, [oT will likely generate a huge impact (Huey, 2014). By taking
advantage of 10T, the hospitality industry can increase efficiency in operations and
create more personalized experiences for guests (Young, 2015). [oT can be a competitive
differentiator as it impacts many sectors of the industry, including entertainment, food
and beverage, and guest security (Kerravela, 2015). IoT also impacts business model
innovation and building of smart enterprises (Lee, 2017). It allows a boundary-less
competitive business market and environment (Buhalis & Leung, 2018). This not only

brings new opportunities but also cost savings benefit.
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The significant integration of IoT technology, digital media, social media, and
internet into everyday life requires the understanding of the dynamics of consumer
behavior in this changing environment. This paper objective is to understand how
consumer behavior is influenced by the usage of the currently developed technology
in everyday life, preference in using integrated technologies, and how this impacts the
hospitality industry and future technology development and deployment. By hospitality
industry, this includes hotels and restaurants. To investigate consumer behavior dynamics,
the researcher approach this from a few different angles. Firstly, consumer behavior
dynamics in the industry was investigated to see the influence of modern technologies
such as mobile applications and social media. Our case study focused on using one
mobile application, namely FoodieTalk and how it is used in restaurants. Secondly, an

observation was made to consider consumer preference in technology usage when idle.

Research Methodology

Even though there are now IoT integrated into mobile applications, many
consumers do not realize they are using IoT. The consumer only knows that they are
using a mobile application. The questionnaire analyzes the consumer behavior dynamics
and direct impact while the observation aims to understand consumer preference in the

usage of technology while they are in an idle state.

The research is based on questions about how the integration of technology can
enhance customer satisfaction and help businesses and startups in the hospitality industry
to utilize technology better. The location-based social dining platform “FoodieTalk” was
used as an example of mobile applications in the questionnaire. In order to eliminate
the confusion of the term hospitality industry in the survey, the respondents were asked
to answer about their experiences with restaurants in particular. The surveys were
formed to include three demographic questions, 11 questions about customer behaviors
in restaurants, six on the use of social applications, and three open-ended questions.
The questionnaire consists of a single response, multi-response, and rated responses
questions. The five Likert-scale was used as the measurement scale. This method was
chosen based on a critical analysis of existing literature. Surveys are widely used in

the business and social science field to gain customers insights.
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The link to the survey was launched globally online via Facebook, Twitter, and
emails. The sample size is of 203 respondents. The study is not limited by nationality;
therefore, it was possible to release it to everyone online who are at least 18 years old,
have a mobile phone, uses social media, and mobile applications. The results were input
into SPSS software for statistical analysis. The frequency of response in all questions
was analyzed as well as the mean, standard deviation, t-test, and significance level.
The statistic values compared respondents by occupation, age group, and geographic.
The occupation groups are students, working professionals, and leisure travelers. While
the age group is divided between those below and above 35 years old. The last set of
data were between respondents from Asia 56.7%, Europe 20.7%, America 19.2%, and

others 3.4%. The significance level was scrutinized to find which factors are important

to customers.

Results

The results of the case study based on a mobile application to study the social

behavior of consumers in the hospitality industry reveals the following:

Table 1: Significant results of respondents from Asia 56.7%, Europe 20.7%, America
19.2%, and others 3.4%

Significant results Mean (X) S.D (o) t-test Sig. (o)

Eat at a sit-down (full service) restaurant

Asia 297 1.158 3.099 0.028
Europe 2.52 0917
America 249 0914
Other 2.86 09

Book a table in a restaurant

Asia 2.39 1.049 3.69 0.013
Europe 2.17 1.057
America 1.79 0.767

Other 2 0.577
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Table 1: (Cont.)

Significant results Mean (X) S.D (o) t-test Sig. (o)

Use a social dining platform (web/app)

Asia 1.96 1.127 2.816 0.040
Europe 1.5 0.773
America 1.56 0.788
Other 1.86 1.464

Preferred dining venue Branded restaurant and pub (Nando’s, Pizza Express, etc)

Asia 2.1 0.955 3.404 0.019
Europe 1.76 0.759
America 1.67 0.621
Other 1.71 0.488

Fine dining (Le Gavroche, Gordan Ramsay, etc)

Asia 1.83 0.954 3.072 0.029
Europe 1.55 0.739
America 1.38 0.711
Other 1.71 0.756

Main method of communication

Face to Face

Asia 3.74 1.215 5.647 0.001
Europe 443 0.887
America 431 0.977
Other 443 0.787

Social media (Facebook, Twitter, Linkedin, etc)

Asia 3.53 1.150 497 0.002
Europe 3.69 0.897
America 3.1 1.410
Other 2.14 0.900

Most important factors

Convenience (time)

Asia 39 0.868 3429 0.018
Europe 3.48 1.018
America 3.56 0.94

Other 329 0.951
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Table 1: (Cont.)

Significant results Mean (X) S.D (o) t-test Sig. (o)
Parking space
Asia 2.73 1.353 5.924 0.001
Europe 1.93 1.091
America 231 1.239
Other 143 0.787

Transportation time (traffic)

Asia 3.29 1.122 491 0.003
Europe 2.81 0.969
America 29 1.142
Other 2 0.816

It is crucial from the significance level shown to integrate transportation/traffic
time into the system since respondents highly value convenience. Parking space is
more important to Asians than the others. Henceforth, different marketing strategy
and tactics will need to be used to address the difference in customer behaviors. This
will allow businesses in the hospitality industry including both restaurants and hotels
to improve their strategy to better target each group. From the results, the significant
factors in consumer choosing the appropriate establishments are the establishment itself,

convenience, transportation time, parking availability, and whom to go with.

The influence on the choice of hospitality establishments can come from online
reviews on TripAdvisor, booking platforms such as OpenTable. Reviews can also be
found on social media such as Facebook and through friends’ advice via chat applications.
While the convenience factor is based not only on time, but table availability, distance,
transportation time, and parking space as well. The transportation time and distance can
be viewed on mobile applications such as google maps and CityMappers. Finding whom
to go with can be through social media applications and instant messaging applications.
Parking space availability, however, implements [oT integration and is currently not

seen or widely use at the beginning of 2018.
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Table 2: Demonstrates example of mobile applications with some of the significant

factors
Mobile application & | Restaurant | Convenience | Transportation| Parking | Who to go
Significant Factors time space with
Google Maps X X X
Bookatable X X
OpenTable
Tripadvisor X X
OpenTable X X
iMessage x x X X
WhatsApp X
Facebook X x
Instagram X

At the current state, there is no mobile application that fully integrates all
five significant factors. There are, for instance, iMessage that tries to combine chat
functionality with easy access to Google Maps and OpenTable booking platform.

It still lacks crucial functions to make it all integrated.

The result from the questionnaire demonstrates the increased use of social media
and identified the significant factors that influence consumer choice. These factors can be
integrated into social media and mobile applications to provide a more informed decision
for a consumer with the use of mobile applications with integrated IoT technologies.
To further confirm the importance of social media on consumer behavior, an observation
that focused on the understanding of the preference of consumer behavior while in an

idle state was constructed.

Observation

The observation aims to confirm the questionnaire results on which consumers
mainly used mobile applications. To further support the results from the survey,
observations were conducted in London. The locations were chosen based on the

availability of the three target groups mentioned above. A total of 1534 people were
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covertly observed to see what mobile applications they were on when they were idle.
This assumes that their behavior will show what mobile applications they use when
they have no time constraint. The observer also had to assume the age range of the

person observed.

39% of the people observed were seen using instant messaging applications.
While those assumed to be in the younger population of under 30 years old are among
those that use chat applications and Instagram the most, the middle age group of 30 —
40 years old were mainly on chat applications. Interestingly, the oldest group of above
40 years old were focused on reading news/books or checking their email. The young
age group choice of applications was diversified as 93% were seen watching YouTube,
86% on Instagram, and almost the same percentage were seen on Facebook (68%) and

chat apps (60%).

From the observation, the most widely used mobile applications are chat
messaging applications. This also relates to the result of 179 respondents using a friend’s
recommendation as the method to find where to eat. Our result demonstrates that social
media applications are commonly used with consumers and very often preferred. These
findings can be used to improve consumer satisfaction during the booking process with

the integration of the significant factors in social media platforms and mobile applications.

Conclusion and Discussion

The survey, observation, and its analysis helped to gain insight into user’s
behavior and how they adopt mobile technology. The integration of IoT into mobile
and social media applications will be beneficial for consumers to make more informed
decisions. The results confirmed the literature review that social media is frequently used
on the phone. A friend’s recommendation is critical to respondents; it will be necessary
to include a function in the mobile application to include this, which will increase both
usage and customer satisfaction. When combining the booking platform and hospitality
establishments’ websites, both of which are online methods, 175 respondents regardless
of segmentation booked online. Interestingly, many respondents still make reservation

via phone call. Therefore, the application should also include the phone number and
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calling out function and possibly find a method to track those that call through mobile

applications.

The results supported the current trends in the hospitality industry in 2018. Due
to the increased use of mobile applications globally, businesses in the hospitality industry,
including hotels and restaurants, will have to cross categories to gain the most benefits.
For example, the mobile application showing accommodations will be better off if they
allow restaurant bookings/suggestions on the same application as well. More hotels will
move towards integrating the use of the internet of things both back and front end. This
includes but is not limited to the use of room keys on mobile applications, temperature
control, and movement sensor. Voice activation technology and artificial intelligence

will also become critical in the personalized consumer experience.

Implications and Recommendations

This data, however, is subjective to the population within the surveyed age
group and might not be a good representation of the entire population. Majority of the
respondents in the questionnaire were below 35 years old, possibly because this age
group is more active on social networks and are readily available online. In the future,
this research can also be conducted offline to include those people who fit the research

criteria; however, they are not readily active online.

Furthermore, researchers can look more in-depth into answering the research
question by utilizing other research methodologies, such as focus groups and interviews.
Besides, a broader scope of respondents can be surveyed. The future survey should
develop more towards the use of IoT and how it generates satisfaction and what more
customers want to see. The focus groups can be conducted with the customers’ side

and interviews with stakeholders such as hoteliers and restauranteurs.

Another interesting aspect is the gap between the usage of IoT in the domestic
sector and the hospitality sector. Businesses can utilize more of the readily available

technology that is already widely used in households.
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Abstract

Asking and answering questions play important role in everyday life commu-
nication. Thai and English question structures are different in terms of first and second
language learning. The aims of this study are to explore the students’ ability on question
writing through a movie in english learning and analyze those question structure types.
This is a qualitative research. A purposively sampling group is 199 students majoring
in Business English, Suan Sunadha Rajabhat University. Data collection instruments are
two parts of question-answer reported forms. The movie was divided into nine parts; the
students were assigned to make three questions and answers after watching nine parts
of the movie called “The Devil wears Prada” at least 27 sentences for each students.
It is an outside the classroom activity for 15 weeks in English for Secretary and
Advertising I, 2016-2017 academic year. The data were analyzed by Government &
Binding Theory: transformational rules. The 190 ungrammatical sentences (from overall

3,176 wh-questions) were selected to be analyzed. The similar questions were excluded.

The results show that: from wh-question types: what, when, where, why, who,
whom, which and how. The most who-questions students chosen and made mistakes

are: why-structure (110), how (19) and what (17) are respectively. Considering the
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transformational rules used are as “Why with VP negation” with Surface structure
(SS): Why did Andrea not come to the company ahead of time to prepare for work
for the first day? [p why [ did [;; Andrea not come to the company ahead of time to
prepare for work for the first day]]]. Transformational rules are used as: 1) Negation,
2) Subject —to-Subject raising, 3) Infinitival clause, 4) Wh-movement, 5) Do-insertion,
and 6) Inversion. English writing process is more complex for english second learners
(L2). Those are not getting familiar by Thai students. It reflects that Thai interference

is one of the reasons for these types of syntactic errors.

Keywords: Learning English; movie; question structures; Business English Students
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Introduction

English is the world’s most widely learnt foreign language Graddol (2006).
Learning English has always been a difficult task for foreign learners, especially when
referring to the improvement of the listening and speaking skills Santacruz (2012). The
capability on language skills is important for all societies. Anugkakul et al. (2016) re-
ported that students agreed with various learning styles, therefore teachers should have
a variety of teaching styles and learning activities based on students’ different learning
styles. Many films are chosen for practicing students’ language skill. It is often claimed
that watching subtitled films and series implicitly helps learning a second language.
Watching films is an art form which is a way to fully mobilize the audiences’ auditory
and visual and make a good communication with their inner feelings. In modern life,
watching film is both a method of entertainment and a way to broaden people’s hori-
zons and develop their skills. With the development of teaching tools, multimedia has
entered the English class (Li, 2013). Many scholars have revealed that movies used in
EFL classroom can become an important part of the curriculum. This is based on the
fact that movies provide exposures to “real language,” used in authentic settings and in
the cultural context which the foreign language is spoken. They also have found that
movies catch the learners’ interest and it can positively affect their motivation to learn

(Ismaili, 2013, Kusumarasdyati, 2004 & Luo, 2004).

However, not only affirmative sentences are used in everyday life, interroga-
tive ones are also commonly communicated. Espressoenglish (Question in English,
2018) proposes “An easy way to form any question in English” with a formula called
QUASM: QU= question word, A= auxiliary word, S=subject, and M=main verb as in

the following verb tenses.
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Table 1 QUASM structure

Simple present questions:

QUESTION WORD AUXILIARY VERB SUBJECT MAIN VERB

What does Martha think about the project?

How many kids does Bob have?
Present Perfect questions:

QUESTION WORD  AUXILIARY VERB SUBJECT MAIN VERB

How much money have you spent on clothes this

month?

What have they been doing all day?

How long has the client been waiting  for their order?
Modal questions:

QUESTION WORD AUXILIARY VERB SUBJECT MAIN VERB

Who would you do if you had a million

dollars?
How could we improve our English?
Where should I go on my next vacation?

Principles and parameters

It is an approach to the question of how children acquire language. The ideas

started shaping since the early days of modern generative grammar (1980s). It does not

mean to be a specific theoretical system. The main concept is from children’s learning

language is easily, despite that languages are highly complex. Thus, the common prop-

erties of language are innate, only variations need to be learned. It can be defined as

the set of Principles that are common to all languages and the initial state of language

knowledge for human beings including parameters which represent settings that may

vary from language to language
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Syntactically, question structures presented in terms of english constituent
question. The interrogatively begins with a question word. NP C” C IP does NP VP
What Anna VP V offer PP who NP C’ C IP does NP VP What Anna VP V offer PP.
It shows in position of tree diagrams below: What does Anna offer Lily? (mycock, 2005).

C 1P
What C P What o~
| /\
does NP VP
does NP VP /\
Anna VP PP Anna le pp
v Lily \If who
offer offer

Figure 1. Position of question word in tree diagrams 1-2

Government and Binding theory (GB)

Government and Binding theory or GB is a theory of syntax and a phrase
structure grammar in the traditional grammar proposed by Noam Chomsky in the
1980s. Leonard & Loeb (1988) mentioned that GB is the dominant theory of grammar
in present-day linguistics and is receiving increasing attention from investigators of
normal and disordered language behavior. It refers to two sub-theories: government-
it is an abstract syntactic relation applicable, among other things, to the assignment
of case; and binding-it is mainly about with the relationships between pronouns and
the expressions with that they are co-referential. It followed from Extended Standard
Theory in transformational grammar focusing on principles rather than rules: they are-
1) X Theory , 2) "0 Theory 3) Case Theory, 4) Binding Theory, 5) Bounding Theory,
6) Control Theory and 7) Government Theory.

GB is a part of universal grammar (UG) containing 2 main parts: levels of
representation and a system of constraints. They affect different levels of language (d-

structure, and s-structure of LF)
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Lexicon D-structure
Base

Syntax S-structure

- Categorical component

- Transformational component

Figure 2. Universal Grammar Components

The language model of GB, also called the T-model because of its shape of a

reversed T, looks as follows:

D-structure
|

movement
|

S-structure

/ \
Phonetic Form (PF) Logical Form (LF)
sounds. meanings.

Figure 3 T-model

Deep structure generated by the Phrase Structure Rules with the sub-categorization
properties of the heads. Surface structure results from the application of transformation
rules. Wh-movement is the sentence with question words starting with wh-as what,
when, where, why, which, who, how. Who and what are treated as nouns for example:

What will Jack do?
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DS: Jack will do what
SS: What will Jack do?
Wh-movement is : the wh phrase moves into the Specifier position under CP.

Phrase structure and transformational rules can be explained in the form of t-rules
with four major classes of rules as deep structure forms and surface structure forms. The
main types of transformational rules are merge, move, insert and delete. It can write as

[cp What [ will [, Jack do]]] or as a diagram illustrating the same concepts as tree.

Objective

1) explore the students’ ability on question writing.

2) analyze the students’ ability on wh-question types.

Methodology

This is a qualitative research. A purposively sampling group is 199 sophomore
students majoring in Business English, Suan Sunadha Rajabhat University. They are
2016-2017 academic year with 78 and 121 students respectively. Data are collected
from students’ writing with making question-answer forms after watching the movie —
The Devil wears Prada. Nine parts of the movie were divided for students to make
at least three questions and answers for each part outside the classroom for 15 weeks
in English for Secretary I. The 190 ungrammatical sentences (from overall 3,176
wh-questions) were selected to be analyzed by using Government and Binding theory.

The similar questions were excluded.
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Results

The main results are students’ ability on question writing and

1. Students’ ability on question writing through a movie in learning English

1.1 Students’ ability on question Wh-question

The total number of their writing is 4,390 sentences: they are affirmative, true-
false, yes-no questions, what, when, where, why, who, whom, whose, and how including
Thai questions. All in English were classified into 2 groups with 3,177 grammatical
and 189 ungrammatical types. The latter ones were selected to be analyzed by using

Government and Binding theory.

Table 2 Number of Students’ question writing

Students ‘writing Number of sentences
Grammatical wh-questions 3,176
Ungrammatical wh-questions 190*
Not wh-question and same sentences 1,024
Total 4,390

1.2 Students’ ability classified by wh-question types

From wh-question types: what, when, where, why, who, whom, which and how.
They can be analyzed as follows. Why-structure (110) is the most students chosen by
the students. How (19) and what (17) are the second, the third ones, respectively.
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Table 3 Overall of wh-question structure types

Overall of wh—-question structure types
200
180
) 160
5
= 140
]
] 120
o
- 100
-]
5 80
2
£ 60
3
2 a0
20
N T I
What when where why who whom which how Total
|||\| ber of wh-questi 17 3 15 110 13 12 1 19 190

2. Why-question structures analyzed by GB: transformational rules
For this paper Why-question is selected to describe. From students’ writing,
there are 110 why-question structures with 11 forms. The most forms are found as why

with VP (31), why with VP+PP (20) and why with VP + infinitive (18).

Table 4 Why-question structures from students’ writing

No | Why-question structures from students’ writing Numbers of sentences
1 why with VP 31*
2 why with VP + ADV 3
3 why with VP + ADV + PP 2
4 why with VP + PP 20%*
5 why with VP + PP + ADV 1
6 why with VP + PP + ADV + infinitive 1
7 why with VP + infinitive 14
8 why with VP modal 5
9 why with VP negation 5
10 | why with VP passive voice 10
11 | why with VP +clause 18*

Total 110
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2. Why-structure is chosen to explain here by Government and Binding theory;
Transformational rules as below.
2.1 Why with VP
2.1a *Why did Miranda angry?
DS: Miranda is angry why
SS: Why is Miranda angry?
[cp Why [ is [;p Miranda angry]]]

CPp
/\ ’
Spec C
| /\
C IP

why; be;
[+pres C/\

| /\
:\ eranda
“mlmm““-w'"-mm “i /\
3 Inversion™™ " v T
PN
H VY ADJ
) Verb-raising, \ 1
.... N L T
151
N angry

I Wh-movement

Figure 4 Why with VP structure

The transformational rules are:

1) Wh-movement : move why to Spec of CP and leave 7, at ADV.
2) Verb-raising: move be [+pres] from V of V'to I of I".

3) Inversion :move be [+pres] to C of C” and leave 1 at TofI'.
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2.2 Why with VP + PP
2.2a *Why Andrea walked away instead follow Miranda?
DS: Andrea walked away instead follow Miranda why

SS: Why did Andrea walk away instead of following Miranda?
[cp Why [did [}, Andrea walk away instead of following Miranda]]]

CP
/\
Spec /C\
| C 1P
why; do;
a  [tpast] Spec /\ I
> /\
| Andrea I VP
e Il /\
3 Inyersion ~
v’ ADV
2 Do-insertion” /\
A\ PP
/\ A
Vv PP
| | instead of 4
walk away  following Miranda

Figure 5 Why with VP + PP

The transformational rules are:

1) Wh-movement : move why to Spec of CP and leave 7, at ADV
2) Do-insertion : insert do [+past] at I of I

3) Inversion : move to C of C” and leave t; at Iof I
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2.3a *Why are Andy at the desk all the time to answer the call?

DS: Andy is at the desk all the time to answer the call why
SS: Why is Andy at the desk all the time to answer the call?
[cp Why [ 18 [;p; Andy at the desk all the time [p,to answer the call]]]

I VP
3 imversion. .

4 Verb raising /\

AN thetimel

at the desk

1 NP- raising

3 wh-movement 2Infmitival clause

Figure 6 Why with VP + PP+ ADV + infinitive

The transformational rules :

1) NP-raising : move Andy to Spec of CP and leave 7, at ADV
2) Infinitival clause : add ro at I of I”

3) Wh-movement : move why and leave ¢, at ADV

4) Verb-raising : move be [+pres] from V of V to I of I

5) Inversion : move be [+pres] to C of C” and leave L at L of I
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24 Why with VP + infinitive
2.4a *Why she attempts to warm Miranda?

DS: She attempts to warm Miranda why
SS: Why does she attempt to warm Miranda?
[CP why [C does [IP1 she attempt [IP2 to warm Miranda]]]

CP
— e

Spec C’
c_—~~_ 1P
whny; dOi
A [+pres] Spec /\ I

i she I VP

5 Ime;};‘a—ﬁil-__ .......................... tl /\

4DO-msertion—+——" A ADV
\% P
/\
attempt Spec 1 if
N e
G | I VP
1 Subject-to-Subject raising to /\

SV NP 4

2Infinitival clause | 1@
warm a i

3 wh-movement

Figure 7 Why with VP + infinitive

The transformational rules are:

1) Subject —to-Subject raising : move she and move ¢, at Spec of IP2 to Spec
of IP1

2) Infinitival clause : add o at I of I”

3) Wh-movement : move why to Spec of CP and leave 7; at ADV

4) Do-insertion : add do[+pres] at I of I

5) Inversion : move do [+pres] from I of I” and leave l atTof I
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2.5 Why with VP negation

2.5a *Why Andrea not come to the company ahead of time to prepare for

work the first day?

DS: e not come the company ahead of time to prepare for work the
first day why

SS: Why did Andrea not come to the company ahead of time to prepare
for work for the first day?

[cp Why [ did [;p, Andrea not come to the company ahead of time to

prepare for work for the first day]]]

CP
/\
Sﬁec /C\
why; & 1P
A doi
[+past] Spec I’
....................... » Andreay
6 Inyersion I VP
[+past]
5 Do-insertion —y. 1
1 Negation —» N eg/V’\
not VvV’ 1P
\ /\PP Spec T
T
come PP ahead oftime  t; I VP
3 Infinitival clause—» to /\
to the company ‘ \'4 ADV
2 subject raising
.V/\’P
v PP  for the &
| A\ firstday
prepare  for work
4 whemovement

Figure 8 Why with VP negation
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The transformational rules are:

1) Negation: Add negation at VP of I

2) Subject —to-Subject raising: move Andrea to Spec of IP1 and leave 7, at
Spec of IP2

3) Infinitival clause : add 7o at I of I”

4) Wh-movement: move why to Spec of CP and leave 7; at ADV

5) Do-insertion: add do[+past] at 1 of I".

6) Inversion: move do [+past] from I of I” and leave 4

2.6 Why with VP passive
2.6 a *Why Emily was hit by a car?
DS: the car hit Emily why
SS: Why was Emily hit by a car?
[cp Why [ was [;p Emily hit by a car]]]

CP
/\
Spec G-

A

Why, C IP
A by
[+pasf] Spec L
VAN N
4 in\'er.égon Emily, I VP
e A
D S \r '/\ ADV
vV’ PP
P N
\V/ NP by the car
i hit
[+past participle]
1 Passivization

2 NP-movement

3 wh-movement

Figure 9 Why with VP passive
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The transformational rules are:

1) Passivization: Add passivization at I of I".
2) Np- raising: move Emily to Spec of IP and leave 7,
3) Wh-movement: move why to Spec of CP and leave #i at ADV.

4) Inversion: move be [+past] C of C” and leave 4

2.7 Why with VP + clause
2.7a **Why Andrea laughed when someone talking about 2 belts?
DS: Andrea laughed when someone talking about 2 belts why

SS: Why did Andrea laugh when someone were talking about 2 belts?

[cp Why [ did [;p, Andrea laugh [;,,when someone were talking about
2 belts?]]]

CPp
/\
Spec /C\
why; (& P
4 do;
[+past] Spec I
4 Andrea
4invef!e{x_’on I VP
T [+past]
3 Do-insertion —>~> Il /\
A\ CP
laugh Spec (e
/\
(e IP
EA | /\
2 wh-movement ‘ when Spec I’
: |
someone I VP
[past] 7N
be [+prog] A\
I Prograssive ... g

talk about 2 belts
[+present participle] |

2 wh-movement

Figure 10 Why with VP + clause
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The transformational rules are:

1) Progressive: Add progressive at the first branching Node of VP and do
affix hopping with ralk[+present participle]

2) Wh-movement: move why to Spec of CP2 and move again to to Spec of
CP1 leave ti at ADV.

3) Do-insertion: add do [+past] at T of T".

4) Inversion: move do [+past] from I of I” and leave tj to Cat C”.

Conclusion

It can conclude that the students’ ability on question writing through a movie in
learning English are as follow: the most frequency wh-questions that the students used
and made mistake are “why, how and what” . Considering the transformational rules used
are as for 2.5 Why with VP negation -2.5a SS: Why did Andrea not come to the company
ahead of time to prepare for work for the first day? [, why [~ did [;, Andrea not come
to the company ahead of time to prepare for work for the first day]]]. Transformational
rules are used as: 1) Negation, 2) Subject —to-Subject raising, 3) Infinitival clause,
4) Wh-movement, 5) Do-insertion, and 6) Inversion. Those are not getting familiar by
Thai students. These examples show that the mother tongue interference was a main
source of committing errors. This finding reflects that Thai interference may be one of
the reasons for these types of errors. In case that English is an inflectional language
whiles the students are second language learner and no verb- inflection. An inflectional
language or the concept of a changing process is difficult for Thai students. They are
not familiar with the different environment of inflected nouns, verbs and adjectives
because there is no inflection occurring in the Thai language: there is no plural form
of nouns, varied verb form in present/past participle, or a comparative and superlative
of adjective form in the Thai language (Yordchim, 2014). Including transformational
rules show that there are more complex syntactical process in English language for
L2 learners. For further study, it is better to enhance the students to practice more on
english question structures for non-native English speakers and to study how to remedial
them and improve their problems. In addition, Harmer mentions that “partly because of

the nature of the writing process and also because of the need for accuracy in writing,
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the mental processes that a student goes through when writing differ significantly from
the way they approach discussion or other kinds of spoken communication” (Harmer,
2004) in Brenes Brenes (2017). There are no evidences in this study that how the movie
improves students’ English ability, it should study further how the movie affects the
students’ learning ability and language development. Teaching English through a movie
is benefit to the students according to Yordchim (2016) reported that teaching method
also integrate learning on 21 century student outcome describing student knowledge
development through core academic subject, language skills to succeed in work and life.
It uses the concept of 21% century learning framework: critical thinking skill, creativity,

communication, collaboration and college and career readiness.
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Abstract

This research aimed to 1) To study the driving process development of
ethical behavior through strategic approaches five precepts observing village project,
2) To monitor and evaluate the application strategic approaches five precepts observing
village project to concrete, driving the development of ethical behavior of people.
The research is divided into 2 phases, phase 1 uses qualitative research, collect in-depth
interviews with key informants of 19 person, phase 2 uses group discussion, with 14 experts

person, analysis the data using content context analysis techniques.
The research results were found as phase 1 follows;

1. The driving process is 1) the structure of the policy 2) the stakeholders
3) the response within the village 4) the strategy that is an important variable.

2. Strategic guidelines include 1) abbot’s leadership 2) continuity of activities
3) Participation in all sectors 4) art of persuasion 5) community expectations.

3. The results of the analysis are 1) strengths 2) weaknesses 3) opportunities

4. Obstacles, threats, threats, limitations.
The research results were found as phase 2 follows;

1. Monitoring and evaluation there is a positive moral behavior after participating
in the project, namely 1) five dharma 2) four sublime states of mind 3) natthakondhamma.

2. The following attitude: 1) being a center of operations 2) driving results
3) indicators of happiness of people who maintain the five precepts.

3. Strategies and trends for propelling the five precepts of five precepts observing
village project, namely 1) current conditions 2) factors that cause failure 3) factors that
make success 4) obstacles 5) strategies and trends to drive the five precepts of five precepts

observing village project.

Keywords: Process; Ethical Behavior Through; Five Precepts Observing Village Project
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Abstract

This research purposed to study (1) The important mechanisms to strengthen
urban community especially in Bangkok, until they could applied to be sustainable urban
community welfare. (2) Comparison the models of urban community welfare in differential
cultures and religions. In this research is Qualitative research by 3 informants groups
(1) Leaders are 16 people (2) Government officers are 4 people (3) The Members of each
communities are 20 people. Finally the instrument for collecting data was (1) Documentary

research (2) Observation (3) Focus Groups and (4) In depth interview.
These findings indicated that

1) The mechanisms of urban community in case of 4 communities applied the 5
mechanisms to consist of the concepts in Religion Ethics, the traditions, Kinship, Mental

Center and the networks of reciprocity.

2) The Models of urban community welfare to response any needs of the urban
community were the models for Security, Financial, Environment, Education, Recreation,
Housing and the stability of Living. Therefore the conclusion of the comparison in urban
community welfare could exhibit the necessary models of each community, then appropriate
with the community based on religion 2 models such as urban community welfare in safety
and financial, while urban community welfare in environment related to the community
surrounding the river or canal, Meanwhile welfare in education took place in Muslim and
Catholic community. Finally welfare in recreation happened outstandingly in Catholic and

Chinese community.

Keywords: Urban Community Welfare; The Strength of Community; The Sustainable of
Community; The Mechanisms of the Strengthening; Identity
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Abstract

The objective of this research is to: 1) Analyze the problem and causes of
environmental conservation problems in business organizations and 2) Present the peaceful
model for innovation in the form of employee participation in promoting environmen-
tal conservation of the Taokaenoi Company. It was conducted by qualitative research
methodology by interviewing 18 key information and group discussion with 11 experts.

The data were analyzed by descriptive analysis.

The results were as follows: People in the community are not satisfied with envi-
ronmental problems caused by the Taokaenoi company’s factory. Environmental problems
are not solved urgently. There is no joint meeting between the company and the people
in the community around the company, it causes complaints to government’s environ-
mental agencies. Buddhist peaceful principle used in solving problem is Saraniyadhamma 6,
dialogue to promote the system of participatory Total Productive Maintenance (TPM). The
efficiency of the problem solving of the organization should be implemented by using two
methods: receptive by creating consciousness in solving environmental problems, defin-
ing environmental policy, building relationships with surrounding communities and solving
problems together with modern technology; proactive by creating preventive measures,
defining the constitution, conserving the environment by participating communities and
government agencies, controlling work in 3 parts. Conflicts between companies and com-
munities will be handled by peaceful means through 4 methods: 1) Solving water pollution
problems both inside and outside of the factory; 2) Solving common problems for correct
solutions to problems; 3) The practice compliance with the statute, strictly protecting the

environment; 4) Cultivating environmental awareness and negotiation without violence.

Keywords: Buddhist Peaceful Mean; Way to Engage; Business organization
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Abstract

This research is to present the development of Mediator Characteristics at
Sumutprakarn Provincial Court by Buddhist Peaceful Means; it is a qualitative field research
with 9 groups of sampling study of (1) mediators who received the outstanding rewards,
(2) other mediators, (3) Buddhist scholars, (4) Buddhist-peaceful- means academicians,
(5) mediating-training, (6) Dhamrongdhama Center, (7) Mediators of Sumutprakarn
Provincial Court, (8) dispute mediation clients, and (9) administrators and staff of Sumut-
prakarn Provincial Court, totaling 42 people; the tools to collect data are recorder, pho-
tographing, taking notes; computerized system with the following steps: 1) bringing the
information from studying related various documents to separate into issues and groups
in accordance with the research objective, 2) bringing the information from interviews to
descriptively analyze and study by using the primary information to analyze and separate
into types for finding conclusion, and then collect more information to analyze in the last
step to create conclusion according to the objective for bringing as the base in making a
model of Development of Mediator Characteristics at Sumutprakarn Provincial Court by

Buddhist Peaceful Means.

From the research, its result indicates that the model of Development of Mediator
Characteristics at Sumutprakarn Provincial Court by Buddhist Peaceful Means comprises
the Three Golden Rules of the Three fold Learning of adding Dhamma, mediating skills
in Buddhist perspective, practicing skills for enhancing the five energies in mediating, area
of making dialogs with good friends for knowledge exchange and enhancement of energy;

it is called “T-I-PModel”.

Keywords: Mediators; Development of Characteristics; Buddhist peace method
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Abstract

The objectives of this research were; 1) To study the state of teachers’ skills in
temple educational welfare schools in the area of the Sangha Administration Region 1,
2) To develop a model of teachers’ skills development in temple educational welfare
schools in the area of the Sangha Administration Region 1 3) To present the model of
teachers’ skills development in temple educational welfare schools in the area of the

Sangha Administration Region 1. The data were analyzed by content analysis.
The results of the study found that:

1) The state of teachers’ skills in temple educational welfare schools in the area
of the Sangha Administration Region 1 in 5 aspects was at a high level; in monitoring and
evaluation, learning atmosphere, learning plan management, teaching media and technology,

and critical thinking learning.

2) A model of teachers’ skills development in temple educational welfare schools
in the area of the Sangha Administration Region 1 consisted of 4 main elements: 1. Principle

2. Purpose 3. Implementation, and 4. Development process

3) The model of teachers’ skills development in temple educational welfare
schools in the area of the Sangha Administration Region 1 was approved and could be
implemented in teachers’ skills development in order to prepare the temple schools as
community learning centers, community activity centers, and community career promotion

centers.

Keywords: Teachers’ Skills Development; Temple Education Welfare Schools; Sangha

Administrative Region 1
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Abstract

The purpose of this research were 1) To study the propagation leadership of
administrative monks in the Andaman Coastal Area. 2) To enhance the propagation
leadership model for administrative Monks in the Andaman Coastal Area. 3) To present
the propagation leadership model for administrative Monks in the Andaman Coastal Area.
The multi-method to be used in this study. The questionnaire and discus group were the
tools. Content analysis and mean, X, Percentage and S.D to be used for the data analysis,
the quantitative research to be used for this field.

The result of this study followed:

1. The propagation leadership of administrative monks in the Andaman Coastal
Area was an overall performance at the height level. Having considered in each side it was
found that 3 aspects: knowledge, skills, and personality was a performance at height level.

2. The propagation leadership development model for administrative Monks in
the Andaman Coastal Area it consists of 5 aspects as following;- 1) Principle 2) Objective
3) System and Mechanism 4) Methodology and 5) Evaluation guideline

3. The propagation leadership development model for administrative Monks in
the Andaman Coastal Area is an appropriate approach in term of propagation leadership

development for administrative Monks in the Andaman Coastal Area.

Keywords: Model; Leadership Development; Propagation
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Abstract

The objectives of this research are; 1) to study theories of western leadership
and Buddhist leadership, 2) to study the methods of Sangha administration of
Somdejphraphutthachan (Arch Asabha Mahathera), and 3) to propose the leadership of
Somdejphraphutthajarn (Arch Asabha Mahathera) in Sangha administration. The data of this
qualitative study were obtained from 1) documents, 2) interviews with 17 key informants,

and 3) focus group discussions with 8 experts, and then analyzed by content analysis.
The research results found that:

1. According to western leadership theories, Somdetphraphuthajan (Arch Asabha
Mahathera) was capable to build leadership in himself, had a version and could inspire
his subordinates to sacrifice for the organization successfully and effectively corresponding
with Visionary, Transformational and Moral Leadership Theories. According to Buddhist
leadership principles, he followed the principles of Papanika Dhamma, Brahmavihara Dhamma,
Sangahavatthu Dhamma, Sappurisa Dhamma, Dasabidharaja Dhamma, and principles of
leadership in the role and obligation consisting of Rajasangahavatthu, Saraniya Dhamma,

Disa in Singalaka Sutta, and Aparihaniya Dhamma.

2. In the Sangha administration approach, Somdetphraphuthajan (Arch Asabha
Mahathera) applied the principles of participative management, rule of law, righteousness,
exemplary behaving, and creativity in his performance, and he encouraged the others to

work for duty sake for the benefits of organization and society.

3. In Sangha administration, 8 leadership characteristics could be found in
Somdetphraphuthajan (Arch Asabha Mahathera) as follows; 1) Vision, 2) Courage and intention,
3) Knowledge, 4) Human relation, 5) Teamwork, 6) Patience, 7) Honest and Fairness, and
8) Forgiveness. These leadership characteristics were applied in Sangha administration
in 6 aspects; Administration, Ecclesiastical Education, Welfare Education, Propagation of
Buddhism, Public Assistance, and Public Welfare. The leaders in all levels should achieve the
aforementioned leadership and administrate their organizations successfully in accordance
with the full qualification of self-realization, moralization, intellectualization, naturalization,

and generalization.

Keywords: Leadership; Somdetphraphuthajan (Arch Asabha Mahathera); Sangha Administration
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Abstract

The objective of this study is 1) To study the factors that influence the behavior
of Streaming Netflix viewers in ChonBuri province 2) To study the behavior of Streaming
Netflix viewers in the provincial region 3) To compare the selection of services according
to demographic factors by studying demographic characteristics and collecting data. With
a questionnaire from a sample of 385 Streaming Netflix members who analyzed the data.
By using the frequency, percentage, mean, standard deviation and variance analysis way.
The results showed that most of the samples were male, aged between 15- 22 years of
undergraduate or equivalent academic career. Students / students / students. The average
monthly income is less than 10,000 baht. The results of the satisfaction of the service found
that the sample group has a high level of satisfaction in all items. In terms of products,
price, distribution channels, and promotion of service recommendations for service behavior,
found that the sample group used the service for less than 1 year, had the most number
and liked the action movie the most and chose to watch in Most computer channels
and the most popular series watching Most users will watch Streaming Netflix at home
4-6 times per week, 3-4 hours per time, and based on the test of different demographic
assumptions affecting the behavior of Streaming Netflix viewers in Chonburi province that
doesn’t break. Differences in gender, while the relationship between the 4Ps marketing
mix factors and the behavior of viewers of Streaming Netflix in Chonburi province, there

are only some relationships. Including product and distribution channels.

Keywords: Factors influencing behavior; Viewing, Streaming Netflix
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Abstract

The objectives of this research were 1) To analyze the factors affecting the assets
management of the savings and credits cooperatives in Thailand, 2) To examine the factors
affecting the assets management of the savings and credits cooperatives in Thailand, and
3) To study the approaches of the assets management of the savings and credits cooperatives
in Thailand. This study was a mixed methods research. The population were the chairmen
or the managers from eight categories. The samples of qualitative research were 25 experts
selected by purposive sampling. The quantitative research were used with the sample size
which was obtained by Hair, et al. by using stratified random sampling of 520 respondents.
The statistics were used to analyze data comprising mean, standard deviation, confirmatory

factor analysis and structural equation modeling analysis by LISREL
The research results were as follows:

1) The factors affecting the assets management of the savings and credits cooperatives
in Thailand revealed that financial security had positive influenced the technique of managerial
accounting and assets management, technique of managerial accounting had positive
influenced the assets management of the savings and credits cooperatives in Thailand. While
the variables of the assets management could explain with the technique of managerial
accounting and the factor of financial security at 73 percent (R* = 0.73) and 61 percent
(R* = 0.61) respectively. 2) The examination of the factors affecting the assets management
of the savings and credits cooperatives in Thailand showed the congruence with an empirical
data at an acceptance level. And 3) the approaches of the assets management of the
savings and credits cooperatives in Thailand should take place based on financial security,
technique of managerial accounting towards the developing of assets management to be

success efficiently and sustainably for the savings and credits cooperatives in Thailand.

Keywords: Causal Relationship Model; Asset Management; Savings Cooperative
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Uadgn1sudusauning (ASM)

A15199 3 LARSANNTSLASIET19NTIATITIRIAUSE N UWIEUSUTaTNISUS U TAUNSNE (ASM) fiu

ToyaiaUsydny
faudsdanald At ApuAaIAAReY | ANEdn Sulszavanisanaule
ety 29AUszNBY (SE) ® (R)
CPM 0.49 - - 0.18
NPM 0.54 - - 0.27
X?=0.06 df= 2, p=0.96903, CFl= 1.000, GFI=1.000, AGFI=1.000, SRMR=0.003, RMSEA=0.000

*p < .01 %39 * p < .05

NANSIATITNRIAUSENBULTE U UYRalasaNISUSTNSAUNSNE (ASM) WU31 ASUSMIS
Funing fianuaenndosnaunduiuteyaidelsedng iansias e minesiusenauve il
wansliiiuinAuminesiuszneuyndudanduuin Sesws 0.49 §a 0.54 Taesudsdang

' v
° LY o

vaa 1Y) .«:4' A v a ° a
1@‘1/] muWUﬂmma’]mgmﬂﬁ/]z‘jﬂﬂamum‘iUim'iﬂﬂiEjWﬁ (NPM)
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nansRu fdanudenndanaunduiudeyadslszdng uandliiui n1sudmsanizniinisiulee
Ransfiunsndifteseromstseniiiiniy Tuadlafugiuosaiiane wardniduiiontos
aseduainane Ssaghlifanisansaduiugsialdegnadeiior munAnuasnguiuaznanis
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398 (Forturn, 2007: Sripan; 2009; Sakulpruet, 2009) WU awmzﬁaauw%’wéﬁmmﬁummdmi
Suiivielal Tnefondninasidnsdiumansiuvesiimuansenialilifunmensiu () fue 5
Snsdntuluvessnadusiuiu 9 Samduuansihavnsalosumindtulaifianuiiunmieniaiu
drwavnsalooumsndlidulumumdninaeifediddnsdin () Weunin 5 dnsidw uansineeins
mi@u‘qmuﬁuﬁmmﬁumwmiﬁumsﬁwLﬁummaﬂﬁamsdawﬁa AR NITUIUNITUITMNTIANNT
AIUAUVSHE AININYRIAANTT Fe019vzaETiouanAmn nvesdunsndlasie Tunmefiananisyn
AamsadimnuddnyfumsUssiuwasmsuivussaunmvesduningiluuseifuiidesdiiuns
ddunang avadugmaliuiesdnsunniy

2) JadudnumaiiansUnduins Usenaume watdan1susmssunu mallansiuseu
Wieuaussaug wadlaszuuiananaenmdlfuanis wedansusmsaineuinuy wazmailanis
AATNENTIEUMNITRN HAMTIFenu T welanmsdaduims lianudenndesnaunduiudeys
Fasedng uandidiuin nszvrumamenstiy@ivautudelddmsufuimadunssuiuns
fmuniamsusnAnnzidanisunsnaazmsiomstenaanstydiitetaslitheuims
Tlunmsnaulvanusadiiua muesuazdndulaifioliussgingussasdvesesdng sunuifn
LLas‘Vli]wﬁ LAENNSIVY (Ayedh et al., 2015; Rasid et al., 2014; Cihak, Demirguc Kunt, Feyen, &
Levine, 2012; Soin & Scheytt, 2008; Preedasak, 2013) Wui1 Duedesdlomenisuimsdanisasie
Tmiedosslondsiilddmiumsuimamanisufoinu Ssesdnsiifimsdansuuugssadugrivesnu
Jeuthanl#lunsmvauuazdszdunamssidunuiislesdnsussqimnedifiaudfaseniy
dufavetesdns wazesdnsyadunmsiuluussmaldianlfidudnmidunisnaununisims
93Ans WemudIFafuNsiuveseedng wazannsnianavnasugnuaziinnuluesingiiu
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3) Jaedun1suiusauning Usenousie nsuTmsRuY wagn1suInisilsans
HaNIITENUI Aunsussdunsndfianudenndesnaunduiuieyaidalsedng wandliiiui
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(srfldirglunismeuaruims warailddenonde) dislmAnuarlsams (Chalikamchanana,

2009; Army Internal Audit Office, 2016; Bumrungrat, 2016; Chonphaisan, 2016)
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PN ¢ A

fuivnsannsaloouning FoddnaunuiudBuiunsuinsannsaioonning iileiazriilinng
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widsdAniledadulafeguimsannsalosaming szdosdeiu ldla Feoud uazAnwinisuims
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VOLEAUDLLUL

Ya v A Y o
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@
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Abstract

The objectives of this research 1) To study level of political communication, val-
ues, perceived benefits, political system, and people’s decision to vote for representatives
in a general election; and 2) To study the influence of political communication, values,
perceived benefits, and political system on people’s decision to vote for representatives
in a general election. This research utilized a mixed research methodology combining
quantitative and qualitative research methods. For the quantitative research part, data were
gathered with the use of a questionnaire from 400 people living in Samut Prakan Province
Region 2 Area. They were selected by simple random sampling. The sample size was
calculated based on Taro Yamane Formula. Data were analyzed with a structural
equation model. As for the qualitative research component, in-depth interviews were
conducted with 10 politicians, who had won elections at both local and national levels,

and 3 academics in the field of politics. Data were analyzed with content analysis.

Research findings showed that: 1) political communication, values, perceived
benefits, political system, and people’s decision to vote for representatives in a general
election were all rated at a high level; and 2) political system had the greatest influence
on people’s decision to vote for representatives in a general election, followed by
political communication, perceived benefits, and values, respectively. These findings
provided knowledge on voter motivation. Political parties and candidates can use these

findings in determining strategies for more efficient campaigning.

Keywords: Political Communication; Values; Benefits; Political Regimes; Obtaining
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Abstract

The purpose of this research 1) To study foreign populist policy, to study factor
to incurred political populism in B.E. 2544-2557. 2) To study political in administration
populist policy of the government in B.C. 2544-2557. The process is applied qualitative
research to study policy from the academic document and in-depth interview form the
sample as follows: group 1 is politician including group support and group resist, group
2 is government official, group 3 is an academician. The finding has the populist policy
in foreign and in Thailand were similar to emphasized on lower class with the poor
promotion policy and different with Thailand is strong and has fiscal discipline more than a
foreign country. Furthermore, the factor is occurring Thai political populism B.E. 2544-2557
as follows: changing the power structure of the political system to decrease the role
of the military. The announcement of the Constitution of the Kingdom of Thailand B.E.
2540 to creates political stability by developing into a two-party system. Moreover,
the economic conditions after the economic crisis in B.E. 2540, using populist policies
to solve social inequality, poverty, and infrastructure restoration for people. Indeed,
political in the administration of populist policies of the government during the period
B.E. 2544-2557 found that each government implemented policies along with seeking
benefits, lack of responsibility, until leading to differences in political ideologies. Therefore,
Thailand should prepare readiness and create clarity of populist policies in various dimensions.

To determines the scope of appropriately and effectively populist policies.

Keywords: Populist policy; Politics
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Abstract

The objectives of this study were: 1) To study the factors influencing the learning
innovation organization of Schools under the Primary Educational Service Area Office, and
2) To develop characteristics of learning innovation organization model of schools in the

Primary Educational Service Area Office. This research is a quantitative research.

A questionnaire was utilized as the tool in this research. Data were gathered from
sample for this study, i.e. 500 teachers in Khon Kaen Primary Schools under Primary Edu-
cational Service Area Office. Statistics were used in this research are as follows: mean and

standard deviation, and Structural equation Model.

The results of this research found that: 1) the sample agree with all factors of
innovation organization at a high level, by knowledge management (X = 4.24), follow
structural organization and learning organization (X = 4.21) respectively, and 2) develop the
characteristics of learning innovation organization model is consistent with empirical data.
With the harmonic index of the model is as follows: X% = 116.92, df =109, p= 0.28477,
X?/df = 1.0727, GFI=0.98, AGFI=0.96, RMR = 0.017, RMSEA =0.012 and CN = 618.00, and
found that knowledge management has a direct influence on positive learning organization
with statistical significance at .01 level, and indirectly influences the organization of positive
learning through the learning oreanization with statistical significant at a level of .01. The
organizational structure has direct influence on Positive innovation learning organization
with a significant level of .01, and indirectly influencing the positive learning organization
through learning organization with statistical significant at a level of .01. Learning organiza-
tions have a direct influence on positive learning organizations with statistical significant

at a level of .01.

Keywords: Innovative Learning Organization; Structural Equation Model; Primary Education

Area
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2. vauiARuUszEINIUALi18Ne Uszrnslumsfinuil Ao azUszdilsaFouiidadn
PRI NNUUAUA NS AN ST OURN TR LA 5 LU SIUIUIAY 10,331 Ay 338U
nnguiegslingegisieimedasduseninambeiiegs uazdaudmudsdunals msdu
10-20 Wihvasduuiwlsdanald (Hair et al, 2014) §3dedaUszanavuiniogmudaiivun

Y v = o

il fie dwududsdunalalumsideassilfidauiomun 20 fudsdunale dsiu I3eTaimun

v v v
[ o

YRGB WIINLA 400 AL (20 wiweaiulsdanale) uazlumsideassll Jaiungusdiaianug

500 au lagliigduagnedie (Simple Sampling)

wSaediadildlunsise

Lﬂ%‘la\‘iﬁaﬁiﬁﬂUﬂ’ﬁLﬁUi’JUi’JﬁJ%E]S;IJaELUﬂ’Iﬁ%Jaﬂ%éﬂﬁllﬁmmuaaua’m (Questionnaire) &slét
MNMsMUMnTsAnsIITiieadessEneuie nouil 1 Jeyadiuynna luauwuulidenney
Wieskmouliien sy 5 9o aeudl 2 mmﬁmLﬁuﬁmﬁumﬁﬂmimmi $1uau 30 Yo neuil 3
auAniuRfUlAswEE1eIng 1 20 90 neudl 4 AnuAndiuRETUsIE SN SEY
3 9w 25 9o moufl 5 mmﬁmLﬁuﬁ&nﬁumﬁﬂﬁui’mnﬁuLL‘viﬁmiL%'aui' U 25 98 maulu
moufl 2-5 WWurouuuuyszdiua (Rating scale) HIdpmTIaae A nLuUasUn It lufuAIY
ioamsadaiem(Content Validity) meldasaiiniuaonndas (Index of item objective con-
gruence: 10C) vasuUABUNatuWinY 0.98 Wilunainasifidmuedt inasiildfnauaa
donAaaIvaIlamaulAnvlauaennandditiaenin 0.50 (Ronna & Laurie, 2003) kagA$Ivday
Apudeiiuvesuuaauay (Reliability) freanduusyanssaninseuuia (Cronbach’s Alpha
Coefficient) vasuuvaaunmsaas Uiy 0.936 dldrnnnni 0.8 Wulununasidismue
Andulseavssarhasouuiaiien 0.8 Tuly (Eisinga,Te Grotenhuis & Peizer, 2012) LANIINLATD

Hawvvasunuinnuudete ausathldldlunsidela

ﬂ']iLﬁUi'JU‘S'JN?gl'ElS‘;IIR

YA o

idesurindeya neflanmnevennusiuiiolunsiudeyalunside uazdsuuaeuany
ugangusegamalusudld Inefidevemnuoynszinede feguazmnoiainsdwivosnguiih
mangn drineunsinediineuweaiuiindnudsasfnweusiuie 5w $1uau 500
AU ndaniudidseaenansiaUsenouseansluridl LuuUAOUNY UarTeUaAARIINTT
Uswild dwmihie-ana feguesiide iles wisnuazmnliiuingusiogislunsdsiu uaziide
szysvozalumseuLUUAsUNLUsTana 1 dUnsi deasufmuniisovinnsiamushonuies
wazveliyaraiierdestisdnny sadsdamumisinsdwi suldduuuuasununduiu 500 40

ASUANILIUALANTY
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o v

I5ILATIERTDYA

vy
o Aa I3

nsiduassiiinnzideyadielusunsudnsagy duauenanisiiaszvisay dAlade
drudonvunnsgunazaumaddassaiins 3duldinisnsanasuiymdudsianuduiué
futeags (Multicollinearity) T1ogllusnaust ilaiiiiu 0.80 w3elal feABnsmAnduysyansanduius
(Correlation) wuin fpnuduiussenineiuusdaselaiiu 0.80 Jeaunsadmszviesdusenoult
8udiu (Confirmatory Factor Analysis) Lﬁamwaaummaamé’awaﬂuLmaﬁusﬁa;ﬂal,%qﬂsx%’ﬂﬁu‘%aiﬁ
(Assessment of Model Fit) #an153tAT1evnud1 asAUsENauN15IANITANS asrusenaulasaing
83ANT BIAYTENOUBIANITUMINTITBUT BedUsznaUaAnsuinnTIULNISREL] dAuaenades

fudeyaeUsedngannsathluldlumslieseilumeaunisias@aiiuasnageuanufgiunisidy

NAN1598

1. wan1sAnendadenisvsnadensiluasdnsuinnssuwiinisizeus

RYvhauenansfnudedeifidvinasensdussinsuinnssuuiinmsdeui dwsing

~
AIUAITIN 1

a '

M151991 1 Aede dudosuuninsgiu vesenuAamiusiedadenidvswasenisilussinsuinnssy

wansiseus
Tadenididnsnasdonsidussdnsuinnssuwisnisizeu; x) SD. ZHU
Msdan1sAINg 4.24 0.444  AuMBNIN
lnsadeesdns 421 0455  ufenn
BIANTUAINITEUF 4.21 0.465  AuMBNIN

910015199 1 uanenan1siasizinuAniunededeiidninananisilusdns
winnssuwiean1sseus wud nqudlegnsdianudaiuluseiudiusisninlunndade lnedade
“msiansanug” denadeasian (X =4.24, SD.1382 = 0.444) sesawniady “lassainteeing”

(X =4.21, SD.=0.455) uarladey “eeAnsuman1sisen;” (X =4.21, S.D.=0.465)
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2. nansWaAIkUUAMEnwaznsiluasinIsuinnssuwisnisSeudvasanu

¥ ]
o/ L

= o = =
Anwludinauwanunnisanwuszaufnu

Aideiaveduuuaudnuasnisiluesdnisuinnssuuiinisiseuivesaniudnuily

v ' '
=

dinnueiuiinsfinuUszaufnuNiauniu AsingaiuaIng 1 wagansen 2

= IIIa!:HII“Pﬂ_O-B7 V‘I==ﬁEI'

0.76
.42:?'90 0.1%  0.71
0,81/

-0.06

\: a1+ STRUB
21+ STRUM

Chi-Square=116.92, df=109, P-value=0.28477, RMSEA=0.012

0.77
0.0%.08.8&7 STRUR 1¥
RX / 0.8%

Al 1 suvuananvansilussdnisudnnssuuiinsGeuiuas
aouAnenludinnuwanuinisfinedszaufne

A1319 2 AnadfdnAnuaenndesasikuUANEnEMzNIR T ueIiNITUIRNTTIWRINS S U

Jayaigausydng
AR nauiidRasan Aann NANTSHAITUT
c/df <2.00 1.0727 v
p-value > 0.05 0.285 v
GFI > 0.95 0.98 v
AGFI > 0.95 0.96 v
RMESA < 0.05 0.012 v
RMR < 0.05 0.017 v
CN > 200 618.00 v

V' 71809 HIULAMTINANISNAARUAYIT I LUNNSATIVEDUAILEDAAR DILATAINNANNAUVDIFILUUNU
%’agm‘?ﬁﬂizﬁjﬂﬁ (Diamantopoulos and Siguaw, 2006)
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PNEaNITIATIERRLA T lwazanaed 2 WefinnsanavesAadivadeuvoduuy
F1809aun15tATeasIUsund wasiaun (adjust model) AUNMIMLINTFIUAUTDLAUDLULYDA
Joreskog and Sorbom(1999) wudAaRiAvesuUUTIABIMNABIIUNMIINATEIUAATAITVLALY
wavaade X2 Wiy 116,92 flesmdasy (df) wihiu 109 Tasala-aunisduing (/df Wi
1.0727 Bsetiornin 2.00 fidn p-value Wiy 0.285 daAunnndn .05 A1 GFI fif1 0.98 wagdil
fnszdupmunaunduiiuuu (AGFY) fidn 0.96 Favia 2 Fuilfeunnndn 0.95 daudn RMR e
0.017 wawAn RMSEA fifn 0.012 Favis 2 deflldndosndt 0.05 wawe Critical N e 618.00
Faunnd1 200 FawaadliiudnannsageuunuudiassdvinaiBeanun auiidinuaiiai
naundufudeyaiBeUszdny nansiinsgriveniuanufigiunsiden 1 lueaideaivnosdns

WIMNITUAINSSEUIUIIN SIS sus TN Tuaenadesiutayaidausydng

A157971 3 [HANTTIATIEVDNTNANIMTI DNTNANDDU WazdNTNATIL

AauUsanmn Usslanves faudsau
onona 29ANSUMIMSTEU | 29AnTRIRNITULNNITEEU

(LOALL) (ILOALL)

N1359AN13A2143 (KMALL) DE 0.21 0.19
(3.31%%) (4.82%%)

IE - 0.11
(2.84%%)

TE 0.21 0.30
(3.31%) (5.16%%)

1nsea¥1999Ans (STRUALL) DE 0.71 0.28
(10.19*%) (9.65*%)

IE - 0.37
(6.49*%)

TE 0.71 0.65
(10.19*%) (9.65*%)

aeANIWIeN3EEUS (LOALL) DE - 0.52
(7.16*)

IE - -

TE - 0.52
(7.16*%)

R? 0.81 0.89

o W

DE = Direct Effect, IE = Indirect Effect, TE = Total Effect ** fifoddmmnsadanisesu 01 (tvalue>2.58)

o
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INAN5197 3 KWlenTIveeUNTUTEINUANIT W SUUSE AVIDBVENave s TIINNg
Anwlusuwuugudnvarnisidussdnmsuianssuwinseudvesaaufnuludningueaiiui

AsANwIUSTANAN®Y WU

1. M3¥aN15ALS (KMALL) fiBvSnan1anss (direct effect) doasdnsuinnssuuvnisiseu

o

3 (ILOALL) meuinfidduUszansdninawiiiu 0.19 sgnilfuddgmieaiifinszdu .01 (p-value
< 0.01) #BnEWaN199eu (indirect effect) NANdNUTEANSDNEWAYINAU 0.11 Wazddvdnasiu (total
effect) MsuInAiAduUszaVEEVENawndY 0.30 ognslitudAyn1adfngesiu .01 Nan1TIATIEh

gaNUaNLAgIuNITITeN 1 MIdanisanuiiiBnsnanisuindessdnsuinnTsuuiinisiseu;

a

2. 1n59851999AN5 (STRUALL) f13n5nwan19m59 (direct effect) AoaamnsuInNIsULA

N13i3eu3 (ILOALL) mauinfimdudseavsdnsnauiniu 0.28 egrefifeddynisatiansyeiu .01

'
a1 o a fa a '

(p-value < 0.01) A8nFwan19dou (indirect effect) NANFUUTZAVTINSWALNAY 0.37 wazlidnsna

3(total effect) MaUINTANENUTLAVTBVENAWNAU 0.65 e alitd Ay atAnszau .01 Nan1s

AATIVigeNFUANIAFINNTIREN 2 1AT9a51909ANTBVENANNUINADBIANTUINNTTULNNSIS B

' 3

3. 2aANTUMINITITEUS (LOALL) fiBvSwannanss (direct effect) AopAnIuinnTsuLme

a o o aad Y

miﬁaui (ILOALL) yn9unn Aieduuseansanswaminnu 0.52 sgnaliteddgmisadannseeu .01

o

a 1 =

(p-value < 0.01) wazildndnasu (total effect) NsuInAiAduUsEAVTEVENAWINAY 0.52 BE198
WedAyn1eafifnseiu .01 nan1sIATIsngauSuaNuRgIunITITen 3 saAnTuienisiseusiavana
NIUINdeBIANTUIANTIULNSISEUS

[

4. 153nN13ANS (KMALL) §8nSwan1ense (direct effect) faadAnsuvienIsiseus

= °o w aaa

3
Y
nBwaindu 0.21 aglitsdAgyn1sadnnszau .01 (p-value < 0.01)

(LO) nauInyAdudszans
uazddnEWaTIM (total effect) N1yUINTNANENUTZEANGINSNAWINAY 0.21 oealitud1AgynIsadian
2 .01 NANITIATIEgeNTUANNRFIUNTIIEN 4 N1sTan1sANuFBvEnan1auINdeBIAnTUme

nsiseus

5. 1A59831904ANT (STRUALL) #i8nBnan1emse (direct effect) sossrAnsuvianisisous

o o @

(LO) nauInyAdulse@nsavswavinnu 0.71 egnsditudAgynieadainszau .01 (p-value < 0.01)

uazildnsnwaTiu (total effect) NauInyiArd@NUTEANSBVENAWINAU 0.71 seslitediAynIaian

g .01 NaNFIATIEviTeNSUANNAZILN 5 1A5eEi9eIAnTBVENAN1NUINAOBIANTUIIN TITEUS
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2AUsI8NAN1SIAY

a '

nan1sinTeiladefididninasonislussdnsuinnssuwiinisdeuy tiun n1sdanis

=

ANNY 1AT9E3199ANTUALDIANTHIINITISEUT Faaonndodduuideonudn n1sHAUIRIANT

U v

winnssumsfinwvesandunisnumensiianuddgiu laun n1sdanisaanug laswas1avetesdng

<

wazasAnIUMaNsiseus (Morrison, 2009)

Mnmsimiuuananvugnisidussdnsuianssuuianisiseuivesaniudnuly
dneausiiufinsfinuuszaufinu wudr esdnswiimadous Tassadiesdnuaznisdnnis
anuidenasiuiuronsussdnsuinnssuuiinisiseuiieiesas 89.0 lagesdnsurnisiseusl
SvBwarieasdnuvianaiuduniian sl esmnauduosdnmauiinsGeusifuesdinaiitngg
ademsliifnnsanenenanuidatunas funglussninayaains augludunissuauian
aeuen uenaNimu ijaﬁﬂﬁﬂL‘Umﬁuﬁﬁﬂmmﬁ%ﬂﬁmmLﬁu@ﬂﬁﬂﬁLLﬁﬂﬂﬁL%EJuéImEJL%IJJT\]”Iﬂ”ﬁ
s TausssunsdeudliAntulumissnu sufemsadesruvesdaug maiidesimdl
iislmAnnsUSuAsusTu U I ARAsTuaiouaziinisasuadednefumisssuasuen
Mnnszuaunsiaganuiuesdmawiinadeusimuadanuiedosiuanuiuesdng
winnssuwinsdews warnshinnuddgivanulussnisuinisGeusiunaduesdusenay
nilsifianuddnyduegrannildndnduliifiansiauidussdnsuinnsmuinisSoustuls
filasAnsdesdifugiurenisnfoudideroudsliitaugamniuosdnsuinnssuldodady

JUsTIH weNI Nt NamFITeRInanEeandeiuATenud enuiussdnisuiinisiseuiiiavine

Tneaswionuduesinsuinnssuwiensdeus (Yan Yu et al, 2013)

NnNamMATeinud Tassainsesdnsdldvswamanss (direct effect) siopsdng uinnsuuss
n93EuIMUINTesRRNIINDIANSRIM I EuSuasiiByEnansdeuHuasinsuin1 3oLy il
annsneiuselii Tassairsesdnsusznousne anudangu nsvinudmaionisdeans uagnis
nsx1EsIuN asdnsfidsruulaseadeuloune waztuneunsiewldsunseenuuul ey
ilesasiunsdsundadls vilvtimsvhanitlhidudeu fimsuiuanngsudeu fmsueumnenuuay
ausuRaveuueudusru Insnszanediunalaediszuunsinanenstdutymilidudeu
psfmsfifinsdoasidaaussninayaansiufoRausefunasseninsypansiugusmsvinld
ansaumaansalradeuwnesdngld uasnsatvayuliyaanshaudiuas fadussduszney
dinfidaaiulviynainsiinenamainvatevnadny WnAn MmN LazeuaNsa 1RnmuAn
a¥9assd wazanunsainuduiinnufianndnunanyeaainsiiagiauuandisfuanneuls
wimsdaadulviansomsuazanuBavgulunmsiey saeasunsioudueas Heliiaau

Fudeuazmainuluiindaduesdussnouniwesnsduesdnsuinnssunsseusld nans3de
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MINANEDAABINUMUITEVDY Rhee, Seo, Bozorov & Dedahanov (2017) 1384 Organizational
structure and employees’ innovative behavior: The mediating role of empowerment Wy

71 Tn59aieeeAnsLavIENAN 1IN S aIANTUIANTTUUIINSITeUS

MnNaMFITeTinun msdansmnuiidvEnaressdnsuinnssuwiinisiGouinsuinses
aunInesnIwiinIadouiuarlasiainesdng walidvdnamedomsuosdnsuiinsiGeus il
anunsaeduselddin msdanisaruiduuaidvsnasensasianuduesinsuinnssu lnewnnz
og3ds nsthaudlulddsdidmiinesdusenouanitgn WWunsuszgndldenusliAauss oty
Tuosdng Redmemsfiesdanuiinntu sliAnewieaisassduinns fnmiuuiie uay
meheuduiiudiomenenmuiusraiaiansadiiielussnsfvnyaudornuiiistuld uay
FodldnszuaunmsdnenudifieliAnnstevennnuiiarainnnudnadassdliAstululsio
Tuwaituinisnwls uenaind nsdanisaridivinlidinnusiiuiinisfinuuszaufnud
Foyamsaumaiifgtosiuulove sufou mds nansamd smsgiulaznsiang naongui
wietnowelulaBuaneietiomadeuivuaiotuunaaioudeg saneluesdng quaunisuen
FareliAnmnuduosdnsuinnssuduld wamsidednanaenndeafunuideves Thirawut

Saengmaneedech (2015) 1399 An Innovative Organization Model for Human Resource

Development in Thai Commercial Bank anwud1 n133an1sauiidninasessinsuinnssy

IMNNANTIATIEVBVE ALY TUNIADBIANTUINSISEUS WUl Tassaseesdnsias
m3dnsaudmasiuiusenisilussinsuiinisiseuiiiesar 81.0 Wnelassainesrnsiidnina
ans3 (direct effect) sivpsdnsuisnsBoudmaininnian ol anansneRuela nsann
psdmawiadeudliantuludiineuaaiiuiinisfinwussoadnudafesinunlessaisesinives
mhenuieu uazmninsiaunlasaisaiesdnsliiaudameguld vilidnsdidunuiages
fa lAnnsassanudussdnsuiiniaou Sahlugmatanngiuemnuidduuddnanuty
1§ nanmsdeiinanaenadesiunuideves Koohborfardhaghighi & Altmann (2017) 1383 How
organizational structure affects  organizational learning Fanu Tassaaesdnsiidndnania

PTIRDIANITUNINTIT LT

PMNNANTIENNUIT N133AN15ANSTBNSNaN1MIe (direct effect) ABIANTUINIS

Seudmavinsesmananiasiainesdns vl awiseeduselddn nsdanisenuiiluedesde

PV

ddnifnademIssdniswisnmaBeuitadunssuiunsiiyaainslussdnsidunudniu teats
wazldrnuslunsufiRnulitainuuma jRTATae SsnoliiAnnsiaunnnuslussinisiiviy
sonsiasuutasvedlanld Jaosinszuiunsinnisanuiiidaauuasndaieaiisaudy
psfmawiimatsuifiansaiuirdeumsiRnuresdtnmnuniuiinsinuyszannulid

aadnuslunsafivnuliiniiennienunidnvasideiuld wenant nsianisaaudvinla
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anmAnwiiawlgeaussmelng 4.0 wswansaldadvayunisuimnsfinwuavatuayunis
Seunsaauls Kan1sIeRINaIEenAaRINUNUITEVBY Shieh, Chich-Jen (2012) 15849 The Effect
of Knowledge Management on Organizational Performance-from the aspects of learning

Organizations TNUT1 NMIIANITANUFUNANIIUINABDIANTUNINITTUUIVDIDIANT

VDLEAUDLLUL

o o v o

INNANITIAY FIFeiiTelauouwueAsil

1. FBLAUBLULAINGTWIY

1.1 guimsdridnnueiiuiinsfnunussaufnwinaensuguimsisaseuludainaisds
a @ I3 o £ < & 1% i oo a

wRunsTUIUNMIIaNsANLsiuesdnslinnTululseiuseluilnsasuanuiinilagldisnsiviain
viang MydaaSulvingsmdleulunisndananulegldimalulagansaunaiioasaninuiuasuinn sy
nsduasuliagiinsdaivanuiiluaiedneaidnysuasivsunsuadinuifessuumalulag
msduasulidudunnuindanuliieliusslovilunmaimunnunsensuaisuinnssy nisduady
Lidfennuiidaiulildlagdie Huneaiudesnislunisimuinunasnsuasiauinnssy
nsuaniUdsuauilnenisdavifanssugusuinujifieiAnnsiamauiazasiadanssy

wagnsaswIamsRennsauiiiiuaslulsaseuludein Ineldszuumalulagansaumna

1.2 fuimsdinanuaniiuiinisinyUssaufinumasaauguimslsaFouludatang
Uudgilassadesdnslifianumaneamnniululssfusolul: msduatuuasBosomaidund
dusnlunsufdinuanngiifedemnsedv e liAsmusiagalunsufdanu nslénsvha
fraangvesypmnaifiesmtuuiiymeine AfatululsaSeusasdningu msfatedoansitdssuy
agon Nawaiuaioielflumataunnunasasuaauinnssy msatuayuliiminguass

Tulsassuiuvnumlunsdnaulaluvhaulassmsddgieliiianisvhauegesings

1.3 fuimsdinanuaniiuiinisinuuszsaufinumasaauguimslsaiouludatang
duaiumsaisesdnauiniadoudldinniulussdusiolud: msduasulinsadauuuunulnian
nsBeufiielflunsasunasnaumsimunnuuaznsaiauinnssy msduasulingudlodaym
ogaflszuuitetislumsiannnuiaznisaieuinngsy msduadulviasiinsAndenlesegady
szuuiletaelunsimunanuasmsairauinnssy mslilenansinAauazUfoRietaslunsiann
Nuuaznsaduinnssy msdaasulvingdnleideirivesmhenulunisdasunisaiaiangsy
madeulssdeyafemeluladasaumasswindlsadousneg Tuaiiuiinisfnvidestuiledauass

ASHAILINULAEN5E519UIRNTTY
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1.4 fuimsddnaueniiuiinisinundszondne aaeaaufuimslsadeuludstanns
daadunsadiesdnsuinnssuuwinsdeudliinniulusafudelud: msdaaialfagasisassd
dalvale dieldlunisdeunisasu msdaasuliifnnsnaunauauAniiulszaunsavhauves
audnudaraulufiniusndstuiediidonusienunainvansuasanysal msdaadulviagd
nsudsiuteyaiiiewannnmsvhanilisninasnsuaiisuinnssy msdeneatnasidndy
ieWamInsUitRnuliagedsdoileafionaminisiaulisiniinasnouaiiauinnssy
mMaWanszUUasaumalumsaivayumsoudiionamnnsinulinmsmaensuaiuinngs

Tuntieau

2. Farauanuzlunisisensesaly
2.1 psfimsfinwndesiulsduidmanimssonisidussinsuinnssuuiinisitous Wy
AT UsTNAedng Jamussuesing Wudu
2.2 mstinsfinwriesdnsuinnssuuiinisiseuidmasiesiiuUsduegnsls wu Ussdvsam
(3 a a (3 I3 v
99ANT Usedanouaniang LUumu

2.3 aysfnwdeaednsuinnssuuianIsiseusluusundug wWu ssdnsuinnssuuwns

madeuilulsadeuisendnu ssdnsuinnssuwiinisseusluanifuaaudne Jusu
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Abstract

The article aimed to 1) Investigated the state of agro-tourism management of Ubon
Ratchathani province 2) Developed the model and 3) Evaluated the model. The target
group of the study consisted of 60 stakeholders, 12 experts to consider draft of model
and 17 professionals to evaluate model. The research instruments were questionnaires,
focus groups and model evaluation. Collected data were analyzed by using mean, standard

deviation, and content analysis.

The research findings were as follows: 1) The state of agro-tourism management
of Ubon Ratchathani province was found to be at a moderate level. 2) The development
model consisted of: 2.1) management managed by management structure, management
process, management to be a learning base and a complete tourist attraction, creating
a travel network, coordination with relevant agencies and participatory management;
2.2) place managed by land and landscape management, homestay accommodation man-
agement, natural resource conservation, attractive location management and participatory
location management; 2.3) services and activities managed by services in the form of
agro-tourism, knowledge service, facilities, safety, participate in activities and attractive
activities; 2.4) personnel development managed by knowledge development, prepara-
tion of guides and personnel development in the business sector, local organization and
government agencies; and 2.5) marketing managed by selling agricultural products, revenue
generation from network, public relations, attractiveness, connection with other tourism,
creating added value and generating income for the community. 3) The model assessed

by experts resulted in a highest level of suitability and a higher level of possibility.

Keywords: Development Model; Agro-tourism Management; Ubon Ratchathani Province
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Abstract

This Mix Method research aims to: 1) To study the development of quality of life of
the elderly in the urban community of temples in Nakhon Pathom province 2) To develop
and promote the temple to be center for improving the quality of life of the elderly in
the urban community in Nakhon Pathom province according to the Buddhist principles and
3) To analyze the promotion of the temple to be the center of development of quality
of life for the elderly in the urban community in Nakhon Pathom province. The sample
group used in the research is those who are 60 years of age and older who appear in

database of Nakhon Pathom.

The research results revealed that: 1) Development of the quality of life of the
elderly in the urban community of the temples in Nakhon Pathom province in all 4 aspects,
in the overall image, at a high level (3.69). 2) Development and model of quality of life
development for the elderly in the urban community studied. Dividing the groups involved
in the quality of life development of the elderly in the urban community, is divided into
3 groups using the concept of interested persons in the quality of life development of the
elderly in the urban community, is the main group, the secondary group and supporting
group to know the promotion of temples as a center for improving the quality of life of
the elderly in the urban community. Then, analyzing the promotion of the temple as a
center for the development of the quality of life of the elderly in the urban community
of all 3 groups that expressed to promote the temple as a center for the quality of life
development of the elderly in the urban community. 3) Promotion of temples as a center
for improving the quality of life of the elderly in the urban community that the temple used
to carry out to raise awareness in the hearts of people, to create a share consciousness in
order to take care of the quality of life of the elderly through various processes, namely
the process of dissemination and exchange of learning, process of activity promotion from
the beginning, process for promoting of quality of life development from various sectors,
process to promote temple and the community together take care of the elderly by

themselves and promotional process in cooperation with the social network.

Keywords: Promoting; Improving the Elderly Life’s Quality; Urban Communities
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Abstract

This research articles; there are 3 objectives of the research as follows: 1) To study
the process of cultivating faith on the basis of wisdom in accordance with Buddhism
2) To study the process of creating Buddha images in Thai society and 3) To present the
cultivating faith and wisdom in accordance with the process of creating Buddha images.
The research methodology is a qualitative research by using in-depth interview. From
the 6 sample group; Academic, Sanghas, Creator of Buddha images and the people who

created the Buddha images.

The research results find that the process of cultivating faith and wisdom
according to Buddhist scriptures must have faith on the basis of 3 wisdoms which were
1) Sutamayapanya (Wisdom is caused by listening), 2) Jittamayapanya, (Wisdom is caused
by thinking), and 3) Pavanamayapanya (Wisdom is caused by training). The wisdom makes
new knowledge with the principles of approaching Kalayanamit. and happening of 4 faith;
1. Believe karma 2. Believe the result of karma 3. Believe that the karma of one’s own
and 4. Believe the Buddha’s enlightenment. 2) Creating Buddha images based on the 32
characteristics of the great man and Intention to create a Buddha image instead of the
Buddha, The merit of creating a Buddha image is a beautiful person, have power, rank,
happy, not sick, long live, no danger, have a lot of property. 3) The Buddha image reflects
the concept of please, helps the worlds be free from suffering, reflects the wisdom that

enlighten the true truth. reflects the pure of free from the passion to be a reminder

Keywords: Processes; Faith; Wisdom; Bhudda’s image
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Abstract

This research aimed at: 1) To study the fetter in Buddhist scriptures, 2) To investigate
the fetter eradication and the insight meditation in Buddhist scriptures, and 3) To evaluate
the progression of insight meditation practitioners towards eradicating the fetter. This
qualitative research was mainly conducted from the Buddhist documentary study and

the in-depth interview with insight meditation masters and insight meditation practitioners.

The findings suggest that: 1) the fetter means dhamma binding the beings to
the sufferings at birth. The fetter comprises ten components, which are sakkayaditthi,
vicikiccha, silabbataparamaésa, kdmaraga, patigha, rparéga, arpardga, mana, uddhacca, and
avijja. The fetter can be further divided into two groups: lower and higher fetters. A lower
fetter comes with five components: sakkayaditthi, vicikiccha, silabbataparamasa, kamaraga,
and patigha, while a higher fetter includes other five components: rparaga, arliparaga, mana,
uddhacca, and avijja. 2) Guidelines to eliminate the fetter (all ten components) are those
in the satipatthana insight meditation and the dhammas relating to fetter elimination are
bodhipakhiya-dhamma (satipatthana, sammappadhana, iddhipada, indriya, bala, bojjhanga,
and noble eightfold path). 3) The progression of insight meditation practitioners to the
fetter eradication was evaluated in the following: as practitioners were concentrating on
the sense-object, they acknowledged that bodies were composed of the panca-khandha
or five aggregates, under the three characteristics and the defilement contemplation. When
the four characteristics finally came up, they could be identified as progressing steps in
eradicating the fetter. If the practitioners still kept practicing the satipatthana, they could
eliminate fetter more effectively in the near future. The dhamma principle for long term
practice was noble eightfold path, briefly summarized in this threefold training: morality,

meditation, and wisdom, also completely available in satipatthana.

Keywords: Evaluation; Fetter; Insight meditation
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Abstract

The purposes of this research were: (1) To study the logistics performance indicators
in order to improve competitiveness of Thai logistics service providers; (2) To investigate
Thai logistics service providers’ performance to meet the Industry 4.0; and (3) To establish
guidelines for developing the performance indicators of Thai logistics service providers. Data
were collected from publications, in-depth interviews and group discussions. Key informants
were 20 senior executives of logistics service providers and government agencies. Research
participants were selected by means of purposive sampling. The index of Item-Objective
Congruence (I0C) was equal to 1.0. Triangulation technique and content analysis were

performed for data validation.

Results of the study revealed that the logistics performance indicators of Thai
logistics services providers to support Industry 4.0, which involved a total of 22 indicators in
four areas, including consistency of organizations and organizational strategies, planning and
operational capabilities, logistics performance, and installation and utilization of information
technology. With respect to the form for assessment of readiness for Industry 4.0, there
were 23 indicators in six categories, including strategies and organizing, smart factory, smart
operations or production, smart products, decision-making data services, and employees.
Regarding an assessment of suitability of the guidelines for developing competitiveness
indicators of Thai logistics service providers to support Industry 4.0, the average score rated
by users was 4.85 or good to very good, meaning that the guidelines could be used to

improve competitiveness of the Thai logistics service providers.

Keyword: Logistics service providers;, Competitiveness; Logistics performance indicators;

Industry 4.0 era
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Abstract

The research aimed to study a management model for community based tourism in
Mekong communities, Ubon Ratchathani province. The target group of the study consisted
of 60 stakeholders, 12 experts to consider draft of model and 17 professionals to evaluate
model. The research instruments were questionnaires, focus groups and model evaluation.

Collected data were analyzed by using mean, standard deviation, and content analysis.

The research findings were as follows: The model comprised 4 elements
including principle, objective, operation and success condition. 1) Principle referred to
the participation of the participants in the community based tourism management in
participation and networking, development of attractiveness, facility development, resource
conservation and benefits for the community. 2) Objective was to manage the community based
Tourism in the aforementioned aspects. 3) Operation consisted 4) Success conditions
involved the following: the people in the community must pay attention and cooperate in
tourism management, the leaders had to sacrifices and see the importance of resources,
community based tourism must be packed in the provincial development plan, and the

government sector must continue to promote policies and budgets.

Keywords: Tourism Management; Community based Tourism; Mekong; Ubon Ratchathani
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Abstract

The “community of practitioners” is a knowledge management method that is
widely accepted and popular today. Implementing a knowledge management is used for
the study of intellectual capital and lessons learned for good practice to as a community
of practice, it will be beneficial for community development in Thailand. This paper
presents the results of knowledge management and the lesson learned of the commu-
nity of practice, who produces a creative cultural handicraft products that follows best
practices in Chiang Mai of Thailand i.e. Muang Sat Community at Muang district in Chiang
Mai. Data gathering administered with key informants of 35 person as philosophers, religious
leader, community leader, producers, sellers and successors by interview and focus group.

The sample was selected by purposive sampling.

Results of the study revealed that (1) The outstanding intellectual capital of
the community is the wisdom of Lanna culture, such as Kom (lanterns), Tung (flags),
rice knitting etc. It has become a famous community of cultural goods to date.
(2) Knowledge management by rituals through conservation and inherit process by saying,
demonstration, real execution, using modern media, taking notes, and also organized the
community learning center including made local curriculum, and Art and Culture center
of Muang Sat. It starts with the family and extends to the community, students, and the
general public, as well as foreigners. (3) The success factor of the community of practice
is to preserve original patterns and models while also creating new patterns and models

for added to the value in order to using for festivals, places, and in generation rituals.

Keywords: Community of practitioners; Creative Handicraft Products; Cultural
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Abstract

This article has the objectives to study how to continue the faith in Buddhist
Buddhism in the Union of Myanmar. Buddhism is highly unique, both symbolic and
practical. “Buddhism is the core” in the social and cultural context, the social context of
the state, political organization of Buddhism. The factors of faith in Buddhism of Buddhists
in Myanmar have created society, family and relationships cultural and both cultural
contexts are cultural in the dimensions of concrete and abstract. Myanmar has devised
a plan of faith in Buddhism in the form of faith generation from generation to generation.
There is a plan of respect for faith. There is a history from the past to the present and sent
to the future because of the elements of the way of faith of the people, which is a backlash
that promotes the delivery and driving by Buddhism to remain sustainable until the present
which eventually became the strength of Buddhism in this country that could survive in all
situations, especially Buddhism in practice and education would be an important direction

and trend in national development.

Keywords: The way of faith; Myanmar
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Abstract

When the world has entered the era of high globalization, it therefore affects
human society, especially “leaders” focusing on building peace and having to concentrate
more on “Leadership” because the modern world is in a high risk of unrest problems
and conflicts; knowledge and virtue are hence important factors that must be developed
for leaders in creating vision together with faith and confidence for accepting leaders.
The purpose of this article is to present the conceptual theories about the evolution
of leadership in the past up to the present both in western and eastern, and Buddhist
principles to get the good leadership qualities of the community for peace by having a
conceptual framework and issues to be presented, i.e. transformational leadership and
peace leader characteristics by creating peace that is the inner peace level to create
external peace; transformational leadership is the theory of the new leadership or a new
paradigm. From the study, it was found that the development of leadership characteristics
has developed in a sequence. The researcher collected data by using in-depth interviews
with the leaders at the executive level who focus on Dhamma and concentrate on
building peace in organizations and society, together with 2 focus groups of discussion in
2 communities for peace to analyze for searching the characteristics of transformational
leadership in order to see that leaders and followers have an influence to one another
covering more dimensions, i.e. the dimensions of people, work and situation, which are
currently being studied to develop leadership widespread by creating ways of practices
that are good examples in living life to create inner peace and to bring knowledge to

create external peace with confidence and the yield of concrete peace.

Keywords: Transformational leadership; Community leaders; Peace
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