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disseminate academic and research articles for researchers, academicians, lecturers and
graduate students.

The Journal focuses on Buddhism, Peace Studies, Sociology, Liberal Arts
and Multidisciplinary of Humanities and Social Sciences. All the articles published are

peer-reviewed by at least two experts. The articles are in both Thai and English.



The articles, submitted for The Journal of MCU Peace Studies, should not be

previously published or under consideration of any other journals. The author should

carefully follow the submission instructions of The Journal of MCU Peace Studies including

the reference style and format.

Views and opinions expressed in the articles published by The Journal of MCU

Peace Studies, are of responsibility by such authors but not the editors and do not

necessarily reflect those of the editors.
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Balanced Scorecard (BSC) Structured Business
Model for Tribes-based Community-based

Tourism: Cases with Chiang Rai*

IChai Ching Tan and Bussaba Sitikarn
School of Management, Mae Fah Luang University

1Correspondmg Author. Email: drcctan@yahoo.com

Abstract

No previous studies in the topics relating to community-based tourism (CBT)
and its business model development, for sustainability-oriented purpose, have
presented a management-oriented approach through the lens of balanced scorecard
(BSC). This paper contributes to fill this gap and considers three interrelated research
questions: (1) What are the current states-of-play of the focus in each perspective of
the BSC structure (i.e. growth-oriented, internal business process, customer, and
sustainability), which narrate the efforts of the communities in CBT, (2) what benefits
that are already observable when implementing CBT by taking a BSC approach, and
(3) how BSC can guide the communities in designing and implementing their CBT
business model? This research forms as a part of the overall research efforts of the
authors and presents only the questionnaire-based survey aspect of the results. The
other methodological instruments, such as participant observations, individual and
focus-group interviews, are not presented, but they do provide the necessary
triangulated and instrument-design supports, which contribute to the design of the
questionnaires, and thus, construct and content validities, and reliability. The

convergent and divergent validities of the survey instrument are discussed prior to

*Received July 11, 2019; Revised July 24, 2019; Accepted July 25, 2019
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Structural Equation Modeling (SEM) assessments. The implications are discussed in
view of the three research questions raised. The data were collected from the
communities currently implementing community-based tourism (CBT) in the
highlands located in Chiang Rai, Thailand. Coffee and teas cultivation and trading

form the central livelihood means of the communities.

Keywords: balanced scorecard; business model; community-based tourism;

sustainability; theory of planned behavior.
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Introduction

Community-based tourism (CBT) offers an alternative option for tourists and
visitors to experience the lifestyle and the unique livelihood-oriented products and
services. Agricultural activities offered by the communities, which otherwise would
be difficult to experience in urban-bound tourism or city-bound tourism, can offer
valuable experiences to tourists. CBT, which makes use of tea- and coffee- cultivation
as the core sources of activities, besides heritages, cultures and eco-tour experiences,
forms the focal context of this research. CBT is also a preferred theme for corporate
social responsibility (CSR) or social innovation programs of many private enterprises,
provincial government, and learning institutions. The rationale is that these
institutions have, at the core of their philosophies and policies, to offer innovative
social responsibility and assistance to the needed, in fulfilling their social contracts
and responsibilities. Thus, opportunities to offer the communities resourceful
assistance could help the communities improve their qualities of life, and also help
them maintain and better preserve the ecological diversity and environmental vitality
that are also important to the downstream population. The academicians are also

drawn towards the research efforts focusing on CBT.

Though the extant literatures have revealed many important findings relating
to the development of a sustainable CBT, such as the cooperative spirit of different
stakeholders (Matilainen et al., 2018), community participation (Okazaki, 2008), and
locale bounded resource-advantages (a result of, for instance, fertile highlands, cf.
Tolkach & King, 2015), still, there is a lack of coverage of a practical management-
oriented framework. In particular, a framework that enables the communities to learn
and develop their competencies and devote their efforts in systematic manner, in
developing their business model, is lacking. The business model concept, which aims
to present a logic of competition, would serve as a means to help the communities to
develop their CBT concepts and strategies into reality and achieve sustainability-
oriented goals. Nevertheless, teaching the communities business model development
is not straightforward, for even the simplest version introduced by Osterwalder’s
(2004) business model canvas (BMC). Observations and discussions with the
community members indicate that the management concept needs to be presented in
simple terms, and with the logics easily comprehensible. To this end, this research

suggests merging the business model (BM) concept with Balanced Scorecard (BSC)
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Figure 1: Merging the concept of BSC and Business Model

structure, as BSC can be configured in simple four-perspective linkages made to see
the strategy maps (or logics of competition) of the communities. The similarity is
shown in Figure 1 (not available in the extant literature). According to Kaplan and
Norton (1996), “The Balanced Scorecard has its greatest impact when it is deployed
to drive organizational change” (p. 13), which is applicable for community-wide

changes as a result of the CBT initiatives.

It is assumed that a simple but structural framework, as demonstrated in
Figure 1, could eventually help the residents and relevant stakeholders to
systematically learn and improve their offers that are truly valued by tourists and
visitors, while also provide a knowledge base for developing CBT that can generate
positive sustainability impact. The rationale is noted in Tan (2004) by making use of

Halifax Theory Z, stated as follows:
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— (Sustainability perspective) The community will keep and get more
business on CBT, and develop socio-cultural aspects of the community,

including the ecological health, if

— (Customer perspective) Their customers are delighted (with the values
offered), if

— (Process perspective) The community does the right things (both the

supply-side and the demand-side operations), if

— (Growth-oriented perspective) The community has the right resources and
competencies, and has the right socio-psychological bases i.e. attitude and
belief.

The learning attribute of a structural framework is important. For instance,
Pookaiyaudom (2013)’s research indicates that an integrated learning of CBT can lead
the students to form a holistic understanding of community-based tourism at both
principle and practical levels. To address these potential benefits and fill the gap of a
management-oriented structural framework, a balanced scorecard (BSC) concept is
proposed. As such, the purpose of the research objective is: To develop a management-
oriented framework convincing enough to guide the communities in developing their
CBT initiatives and efforts, by use of balanced scorecard (BSC) structure. To have
the “convincing” ability, structural equation model (SEM) fitness should be
reasonably robust in order to provide evidential explanation to the community

members and the relevant stakeholders.
More specifically, the following questions are raised to address the research
objective:

(1) What are the current states-of-play of the focus in each perspective of the
BSC structure (i.e. growth-oriented, internal business process, customer, and

sustainability), which narrate the efforts of the communities in CBT

(2) What benefits that are already observable when implementing CBT by
taking a BSC approach

(3) How BSC can guide the communities in designing and implementing

their CBT business model? Clearly, these three questions are interrelated.
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Question 1 ensures a balanced coverage to meet the sustainability criteria of
the community, which should deliver clear sets of benefits as articulated in question
2. Question 3 addresses the pragmatic core of the BSC that takes an aim in the design

and implementation of CBT business model.

Literature Review

In line with the requirement for a management-oriented structural framework
to use in CBT development, the literature review would highlight the nature and the
significant values of BSC, so as to lay the theoretical groundwork in addressing the

research objective and the corresponding research questions.

Balanced Scorecard (BSC) inherits many early fundamental management
concepts such as Taylor’s (1911) productivity-driven performance measurement to
promote learning and performing, Ridway’s (1956) balanced approach to performance
measurement, and Drucker (1954) MBO (Management by Objective) concept. The
BSC structure presents a balanced approach for managing performances, by
considering both financial and non-financial performance realities, which is highly
applicable for use in business model development and implementation. Nevertheless,
this is a neglected concept not yet addressed and available in the extant literature.
This research replaces the financial with broader term, namely “sustainability”’, which
consists of economics, social, cultural and ecological impacts. Although BSC is
widely used as a performance measurement system (Rajesh et al., 2012), its original
role and intention has long been shifted towards a performance management system
(Kaplan & Norton, 1996). BSC concept was awarded and recognized as “the best
theoretical contribution in 1997 by the American Accounting Association (Norreklit,
2003). The core theme in BSC is the balanced-perspective incorporation of
strategically important commitment that, when arranged in cause-and-effect
relationship structure, can provide a logic of competition (the core of business
model). In short, the interlinked factors of commitment should form a strategy that
helps the communities achieve their strategic objectives (Leung, 2015), such as
sustainability. Four perspectives are considered in this research, namely the growth-
oriented domain, the internal business process, customer perspective, and

sustainability impact. The growth-oriented domain is used, which excludes the
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learning perspective, for simplicity, as the authors reckon that the entire BSC

structure is itself a learning mechanism and system (Tan, 2004).

The relevant growth-oriented factors are predominantly obtained from the
first-hand interrogation of the authors to the community, but are theoretically
supported by further literature review. To grow collectively among the community
members, towards insight generation and gaining the competency for problem-
solving, it is important social attitude such as trust and community beliefs are
considered (Arrow, 1972). As it is inferred from the theory of planned behavior
(Ajzen, 1991), there are numerous growth-supportive antecedents important to cause
the development of both the supply-side and demand-side activities (the internal
business perspective). Besides considering the attitudes and beliefs that represent the
collective synergy and intentional strengths of the community members, human
capital development and appropriate resource management and resource availability
are important factors that could infer the existence of perceived behavioral control of
the community members. Human capital development is positively correlated to
innovation, and both can help facilitate the adoption of technology and new ideas to
improve both the supply-side and demand-side strategies (Danquah & Amankwah-
Amoah, 2017), which can facilitate as the sources of organizational competitive
advantage (de Pablos & Lytras, 2008).

Communities, who are responsible for CBT implementation, are also
suggested to be service-oriented and innovation driven, so that they can bring out the
authenticity and differentiation. Along this line of thought, Sanchez-Canizares and
Castillo-Canalejo (2014) reckon that innovation is needed because communities are
often located in “small, out-of-the-way areas, far from large coastal towns”, and thus,
the ability to offer attractive products and services is important. Resource exploitation
and resource management, based on the assumptions that communities are surrounded
by sustainable ecological and socio-cultural resources, should be systematically
managed and organized for competitive advantages (Barrutia & Echebarria, 2015),
as another important growth-oriented factor. In view of the aforementioned

discussions, the following hypotheses are raised:
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H1: The growth-oriented factors, constituting of attitude and beliefs toward
CBT, human capital development, innovation, tourism resources and tourism resource
management, can significantly predict tourism activities and product development

(representing the supply-side activity).

H2: The growth-oriented factors, constituting of attitude and beliefs toward
CBT, human capital development, innovation, tourism resources and tourism resource
management, can significantly predict market demand identification and marketing

strategy development (representing the demand-side activity).

Both H1 and H2 provide the causal linkages between the growth-oriented
factors, which incorporate not only resource-advantage view, but also socio-
psychological variables in terms of attitudes and belief. H1 and H2 configure the first

two layers of the BSC structure, as shown in Figure 2.

To operationalize the customer perspective, the concept of customer value
proposition (CVP), which bridges the supply-side and the demand-side activities of
the business model, is advocated. Without a clear customer value proposition, the
business model would lack the central theme and direction for value creation, value
production and value delivery. The value propositions, together with the supply-side
and the demand-side activities, constitute the core of business model (Aung &Tan,
2016; Tan & Anomasiri, 2017), which depicts the theory of the business (Kannisto,

2017). In view of these understandings, two further hypotheses are assumed, namely:

H3: The growth-oriented factors, constituting of attitude and beliefs toward
CBT, human capital development, innovation, tourism resources and tourism resource

management, can significantly predict the values offered to tourists.

H4: Both the supply-side and the demand-side activities of CBT can

significantly predict the values offered to tourists.

Hypotheses H3 and H4 interconnect the growth perspective and the internal
business process perspective to the customer perspective, and form the structural
shape of business model. When the business model is systematically developed, by
taking a strong root as illustrated in hypotheses H1 to H4, business sustainability can
be assumed to be established. As noted in Formentini and Taticchi (2016: 1921),
“business sustainability is defined as the ability to conduct business with a long-term
goal of maintaining the well-being of the economy, environment and society”, which

is a broader management goal than the original financial performance goal advocated
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in Kaplan and Norton (1996). The sustainability focus of the BSC-structured business
model also connotes a socially responsible image to organizations (Ritala et al.,
2018), which aims in designing and developing a sustainable business model.
Sustainability is described by the socio-cultural, economics, and environmental
impact of the business model and efforts made by the communities. At this juncture,
a BSC-oriented management framework is taken shape, filled by the last hypothesis
HS stated as follows:

HS: The values offered to tourists, and the supply-side and the demand-side
activities, collectively, can significantly predict the sustainability achievement of the

community.

Integrating the five hypotheses leads to a BSC-structured business model
configuration shown in Figure 2. In its simplest sense, based on an activity-based
view advocated in Taylor (1945) and Barnard (1938), business model explains and
delineates the logics of integration of activities to meet the goals of business. In
Figure 2, the growth-oriented perspective highlights the sources and key drivers of
values, and internal business process perspective presents the value design, value
manufacture, and value delivery of CBT, and customer perspective manifests the
values offered to tourists and visitors, and the sustainability perspective connotes the
values being captured, which are economics, social, culture and ecological aspects of
sustainability. Having rooted in learning-enabled framework of BSC, as advocated in
Tan (2004) and Olve, Petri and Roy (2003), that is, if the growth perspective is not
properly invested (such as without value creation ability), then, value production
(both the supply-side and the demand-side) would not be effective and capable to
deliver the values appreciable by the tourists and visitors, and thus, no income is
captured to further improve the other aspects of the sustainability. In short, the BSC-
structured business model shown in Figure 2 is equally a continuous learning

platform, besides manifesting the measurement- and management-oriented focus.
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Figure 2: BSC-Structured Business Model Framework

Furthermore, the BSC-structured business model configuration, as shown in
Figure 2, can also be reasoned as a platform for community development, which
should aim to develop the community-based social capital or social capacity to
describe the abilities of the residents to organize and mobilize their resources for the
accomplishment of consensual or tribes-defined goals. The outcome is the
sustainability and the ability to further strengthen the community or tribe-based
norms, support problem solving, manage resources of the community, and foster
community improvement, i.e. quality of life. The “tribe-based” qualifier implies that a
group of communities share among themselves a common direction for commercial
and sustainability development, which relies on commonly acknowledged effective
platform of management, for improving bargaining power on the economic term,
while benefiting social and ecological sustainability for each participating community.
Thus, the management-oriented model, being designed and implemented by means of
BSC structured business model, is also a process of creating and increasing solidarity,
as manifested in the deep sense of shared identity and a code of conduct and agency
in building the capacity to execute business model for collective benefits (Tan,
Sitikarn, & Anomasiri, 2018).
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Method

In responding to the nature of the research question and the research
objective, which investigate a contemporary phenomenon in which there is still a lack
of clear knowledge structure presented in comprehending the dynamics of the CBT
management, case study or case research method, as advocated in Yin (1993), is
suitable. The cases involve a group of highland communities, known as “tribes”, who

rely on either coffee or tea cultivations as their main sources of livelihoods.

The case communities share some similar ethnicity backgrounds such as Aka
tribes, Lahu and Lisu tribes, and ecological resources and landscapes. A valid eighty-
eight set of questionnaires was collected from the community members, who are parts
of the so-called Tribes ETC (Experience, Tea and Coffee)-participated communities
located in Chiang Rai: Doi Chang, Huai Nam Guen village, and Ban Pha Mee
village. Apart from seeking the views of the subject experts in CBT, the key insights
were obtained from onsite observations and various focus-group discussions. For
instance, value propositions were extracted from the focus-group discussions with
members of the Tribes communities, which shed light on life-changing, functional
and educational values. These values are also observed and suggested to be driven by
providing the guests of the communities with functional experiences i.e. cupping,
planting of coffee in sustainable manner, and the ability to manage resources. Out of
these brainstorming sessions, the constructs were revealed as already indicated in
Figure 2. Another significant construct that was repetitively reinforced by the Tribes
communities is the attitude and beliefs towards the CBT development. The
community members, together with the subject experts in CBT, take notice that
community-based consensus is not sufficient for driving CBT initiatives ahead, and
instead, attitudinal and belief manifestations should be made obvious, which also
relates to identity conformance. The data were collected in 2017-2018 period, during
off-raining seasons and hot summers, as the logistical accessibility would be made

more challenging in raining period.
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Sampling Profile

The participants include 11.4% of those serving in the role as CBT head in
one way or another, 10.2% of them involving as members of CBT committee, 3.4%
responsible for CBT marketing, 2.3% planner for CBT, 29.5% as homestay provider,
2.3% in transportation services, 11.4% as local guide, 17% with agricultural farming
and products, 10.2% responsible for cultural dances, 9.1% responsible for food
offered to tourists, 5.7% taking care of medicinal products, 6.8% on heritage
arrangement, 4.5% on infrastructural management, 5.7% on flowers farming and
products, and 38.6% involving in various other aspects of CBT. Overall, the roles of
the participants are overlapping in nature. Majority of them are female, at 61.4%, and
38.6% male. Age wise, 2.4% less than 20, 13.6% for age group 20-30, 19.3% for 30-
40 range, 23.9% in between 50-60, and 39.8% above 60.

Questionnaires Instrument

The operationalization of the questionnaires is guided by the definition of the
given constructs within the CBT context, in order to ensure validity and reliability
(cf. Hinkin, Tracey & Enz, 1997), as follows, and is also subjected to the assessment

and discussion with the subject experts in CBT:

— Attitude and belief towards CBT delineate the nature of the attitude and
beliefs of the community members, and are operationalized by items such
as committing on CBT expansion program without diluting the identity of
the community, and by accentuating on the community’s uniqueness and its
livelihood, and lifestyle.

— Human capital development explains the extent to which the communities
make efforts in developing leadership of the community members as a
thrust for the CBT initiatives.

— Innovation measures the effort of innovation of the community towards
CBT in terms of innovative services and reaching-out innovation.

— Tourism resources present the nature of ecological and man-made
resources available to the communities, manifested, for instance, in terms
of the lifestyle, abundancy of fertile land, conservation measure, culture

and heritages.
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— Tourism resources management articulates the extent of efforts of the
community in managing the various aspects of resources, and activities
measured involve waste management, tourism carrying capacity,
monitoring and continuous development, network leveraging of tribe
members, and design of rules and regulations for appropriate resource

management purposes.

— Tourism activities and product developments are the supply-side activities,
which involve developing the experiential activities for the tourists, such as
eco-trekking, agricultural practice learning, local culinary tasting, leisure
and recreation, homestay experiences, stories and interpretation of local
attractions, enjoyment of natural landscapes, local lifestyle understanding,

and exhibiting souvenir production.

— Market development identification and marketing strategies are the two
market-side or demand-side activities the community focuses upon, in the
design and implementation of the business model, i.e. the level of efforts in

pricing, promotion strategies, and market development and fulfilment.

— The values offered to the tourists are operationalized by the degree of
efforts made in the various domains or features of tourist values, such as
functional value, educational value, cultural value, ecological value, and

life-changing value, which are vital catalysts for brand loyalty.

— The sustainability impacts have four domains, namely (1) economic impact
(i.e. family income increase, job creation, better earning, profit
distribution), (2) cultural impact, which touches on cultural awareness
increase of the community members, cultural maintenance, and new
knowledge and valuable experiences gained as a result of open interactions
with the visitors, (3) social impact, which focuses on infrastructure
development, medical and educational improvement, and quality of life and
sense of belonging of the community members, and (4) environmental
sustainability, which includes measurement items such as systematic waste
and water management benefits, and sense of love and care for the

environment.
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Figure 3: Tribes ETC Exhibition Booth (MFU, 2019)

Besides, the empirical results were also feedbacked to the Tribes community
members, in numerous focus-group-discussion occasions in year 2019, leading to
further development of the communities in CBT as well as tea- and coffee-
production and product developments. Figure 3 shows the Tribes ETC’s continuing
efforts, exhibiting their products at the recent International Symposium 2019 (MFU,
2019), held in Mae Fah Luang University.

Research Result

This section, first, presents the results of the statistical analyses in justifying
the discriminant and convergent validity, and reliability of the measurement
instruments, before examining the statistical fits of the structural equation modeling
(SEM).

With the square root of average variance extracted (AVE) shown exceeding
the cross-correlation terms in Table 1, as highlighted by the diagonal value exceeding
the off-diagonal in each column, then, as suggested in Fornell and Larker (1981),

divergent validity is established. Furthermore, with each factor loading (not shown) of
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the measurement items exceeding the 0.70 threshold, and with AVE, over 0.5, and
with reliability index beyond 0.70 threshold, the convergent validity is also
established. As explained in Neuman (2006), convergent validity means that “multiple
measures of the same construct hang together or operate in similar ways”, and
discriminant validity is the opposite in that “the indicators of one construct hang

together or converge, but also are negatively associated with opposing constructs”.

Table 1: Discriminant and Convergent Validity, and Reliability Assessments

Latent Construct | 1 > | 3| a|s|6|7]s]| o |10] Cronbach AVE
Abha

1 0854 0.814 0.729
2 0354] 0.81 0.043 0.691
3 0508] 0.601 |0.801 0.921 0.642
4 0553] 0.519 05530812 0.802 0.659
5 0519 0.364] 0.505 [0.897 0.757 0.804
3 0402] 0612 |0.657] 0.471 0.325 0882 0.794 0.709
7 0735] 0.504_[0.612] 0.661 |0.626]0.565 |[0.847 0.005 0717
8 0435] 0.658 0.720] 0.671 |0.461]0.596]0.5%4 | 0.799 0.823 0.638
0 0514] 0.552 [0.603] 0.649 |0.333]0.377]0.567] 0.669 | 0.872 0.895 0.760
10 0758] 0.575 [0.763] 0.675 [0.593]0.611]0.754| 0.761] 0.710 [0.870 0.069 0.759

Discriminant Validity:| OK | OK__| OK | OK | OK | OK | OK | OK | OK | OK

Note: All the correlations coefficient presented are significant at the 0.01
level (2-tailed), and the diagonal value represents the square root of AVE for the
corresponding construct. 1 = Attitude and belief towards CBT. 2 = Human capital
development. 3 = CBT management. 4 = Innovation. 5§ = Tourism resources. 6 =
Tourism resource management. 7 = Tourism activities and products. § = Market
demand identification and marketing strategy development. 9 = Values to tourists.
10 = Sustainability impact.

Table 2 below is a creative combination of both the mean descriptive and the
ANOVA or t-test of the constructs in view of two important variables, namely CBT
head versus not CBT head, and the agricultural livelihood types: either tea or coffee,
or both. Table 2 shows significant differences between the CBT head and non-head.
Apparently, there is a perception gap, which highlights that the CBT heads, in
general, perceive at a higher level than the non-head across the constructs studied. In
addition, although coffee shops seem booming at an accelerated rate much higher
than the tea-based beverages in Chiang Rai, the communities who rely on tea as the

main livelihood show better perceptions in the overall BSC efforts, when compared to
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the communities planting coffees in majority. The perceptual mean that crosses four
scale, of the five Likert scale, with 1 = strongly disagree, 2 = disagree, 3 = neutral, 4

= agree, and 5 = strongly agree, belongs to only two constructs, namely attitude and

belief towards CBT, and tourism activities and product development, which highlights

a more collective synergy among the members, and also shows relatively

homogeneous, higher level of commitment in the production-side. In general, the

communities lack the skills, competencies and knowledge in the demand-side and the

sustainability domains of goals.

Table 2: Mean Descriptive, T- and ANOVA Test Results

Income Earner

Agricultural Live lihood Type - Main

CBT Role

Test of
Mean Value Homegeneity of | ANOVA Mean Value
Variance
Latent Construct |Mean|Std.Dev.| Tea |Coffee|Both Sl“t;‘t’;'t‘fc sig.| F | sig Cg{ﬁ;";d NO‘(ggg%fgead

1 4.14 062 [440) 3.80 | 424 1.4094 0.222 4.681 |0.001 4.43 4.09
2 344 0.72 386 3.11 | 342 1.085 0.36 | 5.976 10.000 3.96 337
3 3.66 059 [391] 335 [384 0.337 0.799| 7.422 10.000 4.12 359
4 373 061 390 3.60 | 362 247 0.06 | 2.909 10.039 4.04 3.69
5 377 052 388) 3.70 [3.77 2.228 0.001( 1.522 |0.215 3.92 374
6 345 071 4.04] 300 343 0.772 0.513 15.003 |0.000: 3.81 339
7 402 056 [4.37) 3.8 [3.77 0.604 0.614| 6.334 [0.001 432 397
8 3.78 0.55 398 3.62 | 3.80 0.692 0.559( 2.38 |0.075 4.15 3.72
9 391 0.61 394 378 | 388 0.663 0.577( 2.27 10.086 4.10 388
10 395 048 [420] 3.72 | 399 1.019 0.388 6.737 |0.000. 422 391

Note: 1 = Attitude and belief towards CBT. 2 = Human capital development. 3 = CBT management. 4
= Innovation. § = Tourism resources. 6 = Tourism resource management. 7 = Tourism activities
and products. 8 = Market demand identification and marketing strategy development. 9 = Values

to tourists. 10 = Sustainability impact.

The five hypotheses, raised in the literature review section, are supported by

the SEM results in Figure 4, with the following statistical results: Relative fit indices

TLI (Tucker Lewis Index) = 0.880 and IFI (Incremental Fit Index) = 0.953, and non-
centrality based indices: CFI = 0.951, and RMSEA (Root Mean Square Error of
127.

Approximation) = 0
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Figure 4: The SEM of the BSC-Structured Business Model

Discussion

The structural equation modeling (SEM) configuration concludes reasonably
good incremental and absolute model fits, which support the five hypotheses as
follows:

e H1 and H2: The structural equation models (SEMs) show the significant
linkages between the extent of efforts the communities put into tourism
resources and their management, and the developments of both the supply-
side and demand-side aspects of the CBT business model. The role of
resources is significantly important, being judged from the fact that the
communities rely on the available natural, cultural and livelihood resources
as potential sources of attractions and tourist organism stimulations. In
Ryan (2010), it is noted that the multi-faceted resources, in combination,

can provide the sources of stimuli in stimulating the formation of images,
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and could also help the tourists formulate the criteria by which they

evaluate the success of otherwise of their stay (Chen et al., 2016).

e H3: Both human capital development and innovation are shown
significantly able to impact positively on the degree of efforts made on
tourist value proposition design and development. The tight
interrelationship between innovation and customer value design is the
central theme in the blue ocean strategy, in which Leavy (2005), stated that
“In Blue Ocean Strategy, value and innovation are inseparable. Value
innovation places equal emphasis on value and innovation”. As to human
capital, its role has the knowledge spillover effect, which is often regarded
as the engine of sustained growth and development (Chang, Wang, & Liu,
2016), being realized through the contribution of human capital in the
various aspects of CBT business model, whether in the tourism activities
and products, values offered to tourists, or market demand identification

and marketing strategy development.

e H4: The values offered to tourists are a result of two types of activities
typically understood in a business model concept (Aung and Tan, 2016;
Tan and Anomasiri, 2017), namely the supply-side activities (tourism
activities and product development) and the demand-side activities (market
demand identification and marketing strategy development), with R% =
0.54.

e HS: Ranges of 0.58-0.73, which are the variances of the various facets of
sustainability, are shown to be significantly explained by the supply- and

demand-side activities, as well as the values offered to tourists (CVP).

The supports for H1-HS thus conform to the definition of CBT stated in
Manyara and Jones (2007): “CBT is a sustainable, community-owned and
community-based tourism initiative that enhances conservation and in which the local
community is fully involved throughout its development and management are the
main beneficiaries through community development”. The commitment and efforts of
the communities in managing their natural and cultural resources (i.e. resource
management) ensure that resources are maintained to the best productive levels
possible to favor the production activities. In line with also the guidelines advocated
in UNEP & UNWTO (2005), “sustainable tourism should make optimal use of
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environmental resources that constitute a key element in tourism activities,
maintaining essential ecological processes and helping to conserve natural heritage

and biodiversity”.

Three research questions were raised and the SEM statistics were used in the
responding. The four interlinked perspectives of the BSC-structured business model
framework address the first research question: (1) growth-oriented factors constituting
of attitude and beliefs toward CBT, human capital development, innovation, tourism
resources and their management; (2) the internal CBT development process
perspective, consisted of the supply-side activities (tourism activities and product
development) and the demand-side activities (market demand identification and
marketing strategy development); (3) the values offered to tourists (customer value
propositions, CVP) as the customer perspective; and (4) the sustainability perspective,
which indicates the ability of the communities to conduct business with a long-term
goal of maintaining the well-being of the economy, environment and society, and
connotes a socially responsible image. The combined growth-oriented resources and
capabilities, the internal process and CVP perspectives, form the essential logic of the

CBT operations known as business model.

The second research question illuminates the following benefits: The valid
BSC framework can provide the community with a simple management structure to
guide them in: learning, growing, planning, designing, execution, organization, and in
contributing to sustainability. In other words, BSC structure serves as a platform for
observation and reflection to assist the community members to reflect on their
initiatives, so they can better improve their business models. Community learning is
embedded in and enabled through the BSC structure — causal linkage and forms as a

base for continuous improvement.

In view of the third research question, the BSC structure serves also as a
management system for community development and CBT capacity planning —
essentially an emphasis of functionalist theory and structuration theory. The BSC
structure, clearly, is a visually effective guide for business model design and
implementation — considering resources, partnership and socio-psychological
variables, and human capitalization and innovation, as important resources and
capabilities, to contribute to sustainability, by strengthening the capacities of both the
supply-side and the demand-side activities, as well as the values offered to potential

visitors and tourists, as shown in Figure 5.
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Figure 5: Illuminating the BSC-Structured Business Model of the Cases

Conclusion

In summary, the BSC-structured business model provides a structural
perspective to the Tribes-based communities to develop and manage their tourism
initiatives, essentially overcoming the transactions-based paradigm, and shifted
towards a more holistic approach to nurturing the advantages of various nature and
facets of resources, i.e. social and ecological capitals. The BSC-structured business
model framework provides also a measurement-based platform. Towards this end, the
self-discrepancy theory is useful to serve the argument, which stresses on the role of
dissonance, manifested in, for instances, deviation from the sustainability goal and
internal consistency. In short, through the continuous learning and growth, the
communities would gradually adjust and improve their Gestalt fits and pictures of
overall balanced and sustainable agriculture and tourism developments (Tan, 2018).
Self-discrepancy theory is also alternatively known as the cognitive dissonance theory
(Festinger, 1957), which postulates that people experience psychological discomfort

when there is inconsistency between cognitions (attitudes, beliefs, values, opinions,
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knowledge) about themselves, about their behaviors (as shown in the business model
design and implementation efforts), and about their surroundings, and thus, facilitates

a desire for continuous improvement.

Sustainability performances, which consist of socio-culture, economics and
environmental maintenance, are important aspects of the “values” that both the
communities and their guests should be delighted to have. The communities surveyed
are generally strong in the supply-side of the CBT development and have strong
preferences for synergistic attitudes (which contribute to socio-psychological capitals),
but they are weaker in the domains of demand-side activities, tourist value design and
innovation- and resources-managed and growth-oriented commitment. Also, there
exists some significant perceptual gaps between CBT head and other community
members, as revealed in the t-test, and thus, efforts for better alignment among the
community members are needed. Having equipped with the various facets and nature
of evidences reported in this research, the communities should be alerted to make
more systemic, monitoring-, learning-and-growth-oriented, and goal-based (i.e.

sustainability, and tourist value-centric) efforts.
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Abstract

This research article has the purposes: 1) To analyze factors and models of
educational research correspond to 21°% century learning. 2) To develop a course that
consistent with 21° century learning and educational research process for sustainable
development. 3) To develop researchers and promote networks of higher educational
research consistent with 21°" century learning and sustainable development. The
methodologies employed were action research consisted of four steps; the first was to
collect data from the Best organizations and educational institutions. The second step
was to create a course of educational research for sustainable development. The third
step to develop potential of Researchers and the four step to create educational

network from 20 organizations for sustainable development.

The results showed that 1) the factors and models of educational research that
are consistent with 21°' century learning and sustainable development have 4 main
components: 1) Research management 2) Personnel and research network 3) Knowledge
and research process and 4) Research resources. For example, Peoples will be the
driving force behind knowledge and the process of learning and sustainable
development towards the development of research processes for educational research
and sustainable development. For educational research model, the LIST Model was
composed of Learning, Innovation, Sustainable and Transformation is an important
condition of creative research that is consistent with 21°' century learning and
sustainable development. The results of the development of educational research
course correspond to 21t century learning and the educational research for sustainable
development is established as Certificate in Educational Research for Sustainable
Development by LIST Model. This course can be used to create a learning process at
the beginning of the development process, and then create a process and methodology

for development of social and science technologies innovation.

Keywords: Educational Research; Sustainable Development; 21° century learning
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Abstract

This research article has 3 objectives: (1) To study the general state and the
concept in managing community welfare fund of Phai Sub-district in Surin province;
(2) To study the process of community welfare fund management in Phai Sub-district,
Surin province; and (3) To study the factors effecting success and obstacles in managing
community welfare fund of Phai Sub-district in Surin province. The research
methodology was qualitative research through, (1) Collecting from document to study
concept of community welfare fund management from academic document, books,
related research reports, (2) Collecting data from field study by in-dept interview to
study factors effecting success and obstacles of community welfare fund, and (3) To
present guideline for managing community welfare fund. The Findings of Research as

follows:

(1) The community welfare fund supports the members to save, provides the
welfare to members for long term, creates morality and harmony and does not focus on

maximum profit of assets but help each other

(2) The community welfare fund provides five aspects: planning, organization

managing, commanding, controlling and personnel managing.

(3) The factors effecting of community welfare fund consist of seven factors:
administration, public relation, knowledge share, relationship, honest saving accept,
service mind, and cooperation. The five obstacles are 1) To copy the successful
community welfare fund, 2) Many members, 3) Over welfare giving, 4) inefficiently
welfare allocation to members, and 5) do not understand the concept. And the
impacts are 1) Internal impact: work and wage of committee, including, materials and
equipment, and 2) External impact: technology, saving behavior and easily reach

financial institutions.

Keywords: Process; Welfare Fund; Security; Community
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Abstract

This research article presents results of learning activities for developing Thai
youth’s english ability to become qualified children with morality and happiness leading
to better Thai society. It is suggested to reveal the findings of a study of primary school
students’ english language use through english camp process of which with 4 objectives:
1) To study English competence of primary school students, 2) To study primary school
students’ attitudes and perceptions towards learning English through English camp
process, 3) To study teachers’ perceptions about students’ behaviors in participating
English camp activities, and 4) To study students’ behaviors during participating the

English camp activities.

The research findings revealed that 1) English language competence of the
participants improved after participating in english camp process, 2) The participants’
attitudes towards learning english were at high levels both before and after participating
in English camp process, 3) Students’ perceptions on participating in activities through
english camp process revealed three aspects, i.e. having learning motivation, having
developing vocabulary skill, and the learning through interactions in english camp, 4) The
teachers’ perceptions about students learning behaviors during participating in english
camp activities showed high levels in all pre-camps and day camp activities, and 5) The
students exhibited three types of learning styles in the english camp, i.e. visual learning

style, auditory learning style and kinesthetic learning style.

Keywords: A Quality Development of Thai Youth; the Future Society; English Camp Process
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3.4 Guitnapauiy vimslesieideyantuiindeyauuuussenguazasiouninuan
\Wiu (Descriptive and Reflective Notes) (Miles & Huberman, 1984) Tagldvgui] Grounded
Theory (Strauss & Corbin, 1998) lds#iaszu1ed (Color-Coding) Wayn31edinsgvideya (Data
Matrix)

3.5 n1sduntuaingy aeawUidssdunivel diteaiiuudinsieideyalaglingud

Grounded Theory (Strauss & Corbin, 1998) TdsWasvuned wagmadlinsendeya



960 NIsAURANWIUIVSIAY 135 UN 7 atudl 4 (nsngrau-Famnau 2562)

NANISI8

=D

ayUnan1sIvemuingUszasiuesmsivy uuwendu 5 Ussihiudfey dweld

1. AnudNIsalunsldnawdengquuasinisauszaudszandnun

foudhsauAanssudsawingy mazuuuadslaesauvosindui 8 nguLvinfy
21.12 vieAmUufenay 42.25 dfnFoudios 2 nauildziuuginit 25 Asuuy nAzULLULY
50 Azuuu Taogeanld 28 Azuuy sedauN A 26 Azuuy luvueiitnEeunguildazuuudigals
13 Avuuu fodu Tnevan dnisuilanuannsalunmsiinundnguioudisuianssudeniv
SanquAnademninnm viesinindesay 50 eglsiniy wdntnEeudiiuAanssuaie
awdangy wul Aekuuadslasuvesindeuis 8 nguviiiy 40.25 wiedAmdudosas
81.75 fithiFou 6 nauildnzuuvlsidesndn 40 azuuy Tnenzuuugeanld 45 Azuuy sosaanfo
43 41 uaz 40 Azuuy luvasiidnGou 2 nquldazuuugandi 30 Azuuu fedu Taosaw dnideud
muaansalunslinmsangundatisnianssumenwsnguaiadognin Tnefiazuuuiia
fulneiads 19.75 vioifutuAniduiosas 39.5 uaniflevhnimaaeudieadd t-test wuin

o w

ndunFwRanTINAIEA T ISINgulniTa Uz LuwuTues 1wiitsdAgnisadfisyau .05

2. TAUARYAIUNITEUAINTITITIUIATWIDINBETUNTZUIUNITATLATEN
2angu

Tunmsiu firuafvesiniSeunoukasnaIsINAINTIURIUNTEUIUNITAIEATHISING Yo
luszeiuas Tnefidnadowindu 4.32 way 4.38 anuddu egrslsfinnn Aadsvesiruafives
ﬁﬂL'%&Jwa”ﬁ'wﬁ%ﬂﬁumumzmumﬁﬁhaﬂwwé’aﬂqmﬁwﬁu 0.06 uareglusyauguduiu
defansanvimuailusediu wud ndinsdisufanssunvdinguiiunseuiunsaenim
BINGULA? é’mﬁﬁmmﬁmﬁmﬁuumﬁqm Ao UniFsuAnIfanTIAIEABSINguilusEleTunanIs

woReluTInusydriu lnedidadewdiudu 0.26

3. NIAULBIUNITYUADNITIITINAINTIHAINATSTUIUNISAILATWIDINE

3.1 ussgelalunisdeud lunssmianssurenndinguadsd agulfindnFeuiiuse
ydlafirlunsBouindsngquidesnaindedendn 2 Usens fie (1) fihee (Camp Leaders)
wag (2) NM3SeuiNNsasileuuR (Learning by Doing)

3.2 nswmwvinezlunisBeudadwd nnisdunvalasuldhtdnGeuwannudaii

Judsziuusninfanssudenssinguililasuanuiisesmdwiiiuuiniy
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1Y

3.3 dnwasufdunuslurien1w1dinge N15nINAINIIUAIENBI8INgwaRaIUlA

UnSeuliujduiussudnedu MaufduiusseninainBeudutinSey wasujdunusseninainbey

fuguene dalunssauzvesinSowly dnSeudeiimsiujduiusniteduasuliiansteus

MUTINGUNALA

4. N33AULYDIATHANGANTINNTTLTEUSVRNMINITEUTEHININTTINAINT TN

HIUASZUIUNTTAILATWIDING W

4.1 WeRNTINNTEIUFVRINEEUTININNNITIINAINTIU Pre-camp M9 4 A8 Tunn
53 AFENIIAULABNGANTTUNITREUFVOINZEUTENINNITIIWAINTIU Pre-camp 919 4 ATl

sEAUNIN (X = 3.35) 1aBenn1539uRanssy Pre-camp ASeil 1-4 vesliniGeu Azwiuaiedn

Y

tnSeunanamginssulunissiuianssy Pre-camp a3sil 4 egluszaunin TAadeguiududu
wils (X = 3.77) dununeauingainSeufidwsuluianssuunniu dnSeufeeiivaunffivu
WefansaumssAugvesagdusediu wui agwuielusgivinndususunilsluaesUsyinuien

AU
(X = 3.87)

Y

gaynauIuiuRaINISUATEn1SINgY (X == 3.87) wavdirmelufdunusiuy

o

1A

4.2 WeRN3sNNIT38USVaINITEUTEHIN9NT53INAANTIY Day Camp Tuningau
NITAULVDIATHAUNANGANTIUTLNINNNTIINAINTTH Day Camp wudnegluszauin (X = 3.98)

A a

dofnsanmevssiu wud fdrouansenunelalufnssudisarvdinguits 5 Aanssulu
seiuinn (X = 4.47) Wududunils WeRasandusieianssy wui dndousiuianssueglu
FLAUNINYNAINTTU Tneianizee19de Games & Songs (X = 4.18) Mdudusunis Turaed
Uszifuidsrtunmstinunsdangy oun fidreaansalinsnqulsedisadesuads fidhe

Y

ansaldniwdenguldegegnies wagdidrdrganunsaldniudingulaegramngay agnuii

o a

tnSeunanseanlunginssumartegluszauiunaraduausuiugavie

5. wgAnssnzastiniseulunisidrsnfanssuAIe A EIIngY

5.1 asiuyuaamnsatumslinnudange thifeudesy Fouiuazannsalie
Fnvinagduaudug Wusntuainnadismianssunatsads Fadunainaindnuaznisda
nsgvruNMIGeusilimdsmmsinguegisasiname wardnidoudaudlauazanunsnandity
mountsanfiufanssudueged ednalsiniy dnSeudilidilannununedsslonsn wazly

@115 lEuIuNeILarduTaule

5.2 iauafron1siiaunedengy UniFouliiruaiirenisSeunwsinguiinegiadiuls

dn 3 e laua (1) dnFeukaniaunsziosesulun1snsiuAanssuAIenIwIsIngy N91nn1g
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fdmsuluseninanisandufanssusne wagannisidwsuluduasanuianudilalugag
vhe (2) thiFeulimnuaulalufanssumenwdnge dunaldannsithiFeuilaazgnisase
Funounisaunuiiiseandenesauls sweiniouliaruadladeninfanssuaisny
Ssnquiiauaynauiy war (3) dndeudinnuddlalunisdouniudngy fauazdlamis

AeunY visen1sAeuANNIlvY YastnA1e In1sanddny eanidusrAnsinny

5.3 gduuumsBeuivesinBeuy luseninnisidisufanssudrgnwdnguiy dniSey
SeuiniwdengulagldiBiteud 3 uuuu laud (1) wuuaig (2) uuuyila uag (3) wuunis

wwasulInnenie

2AUs18NAN1SIY

1. anuansalunisidmensenguuestn@eu anuansinszideyasandliiugi
Windnswannmsansananwsinguluseiuiivmelarisluszey Pre-camp afafi 14 uaz
lusgyr Day Camp HANTNAABUAININTHISINGUNARINTNSEULTIMAINTINAIENTBING Y
wui SasuuinunndeuiiinSeudhsaianssudenedingulasinde 19.75 vieiiutudn
Wudosay 39.5 namenideyatuiinanaunuieaiunginssuvesinGeuvasiufanssy
Aenwsangy uaznanIFilaeiteyanisdunuaiinGeunulsifuaeandesiuluiFosniny
ansalunislinwdinguuesinGeu neduiinarauuwandliivinindeuinnisBeuiiiay
Enaztosannnisiisiuianssunatense dnideuaunsavauinisldmdniuazduaudug
Pu warnsdunaithdounuiiinouiinssmeinueddfauinulumaGeulddi msi
thideuausaldneulnglisiminazduunusingedug 1§ wazausaldmdniuazdnoui
g1TURNETU ﬁﬁuﬁgﬂﬁﬂL:i‘ﬁluﬁ’]ll’liﬂﬂ’GLJU’]ﬁﬂHﬂUﬂ’liL%EJu%Iﬁ’lﬁWﬁ‘lfu 91afunan1annsle
mwilutudeu ve Classroom Language (Hughes & Moate, 2007) tfuniseandidanis
Ssnqu wSe Giving Instructions Tagldinwidney daudu warlddmuauihindsuudases

drwliinFeudilannumneuazluduau (Gower, Phillips & Walters, 1995)

2. usegelauagiiAuanlun1siSauntwdnge Kan153ATIERdayaaNLUUABUNIY
vimuaRveinGou TeyauvudunamginssuvesinGou deyaanmstuiinnrauin wazdeyad
IrannnsduniuaitnSey wuiinSeunssieIesu wanseaninnudeinsidiusiulufanssy
f199 aiulslevdveamadsunilumeniundingy fenananldiindewinusgle
Tunnsideu (Motivation) uenanil wan1siTesiuuvasunuimunfvesinGeuLandliifiuiy
tniouliseiuiimueifinfeiuntsiouasvdinmaGeudinunssuiunsaenwdngy Tnsne

#aIN1SEEUsIUNTTUINNITANEn IwIdIngy TniFeuliauddydulsziauianssuateniw
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v A @ Y 1

sanguvihlviilonialasuanuslvie (X = 4.89) dnSeuayndunmsdisufanssumeniwdangy

v ¢

(X = 4.84) uazhanssuaanwdsnguinlilaiFeusmdni (X = 4.73) Fedonadoaiunssauzues

U

AFAINNSAUNANGANTINTRNEEUTENINTINAINTIN Pre-camp 73 4 Assiuiaeluszduun
< v W ) 2 A o v oy v a ' % = v v
Jusudunilsluvssiuferiuidimeaynauiuiuianssumensdingy (X = 3.87) uaziidn
Aedufduiusiugiidte (X = 3.87) Lduansraainngnssuvestdniseunusinglunissiu

fanssu Day Camp Fsagiiuintnseudidnasuanmeinssuluszivunlulsznuigdiaed

U

anunalalufanssuAign1wdenguis 5 Aanssy (X = 4.47) guhdrefiufduiusiuiious
(X = 4.30) wazgidrArgnauanisanilosiufanssuAtenIwdngy (X = 4.29) wenani

fraonadesfiudeyandidelavinsduiinairauunginssunisseuivestniSouseninmissu

Y

AanssumunszuiumsAten1wdingy nuidnBeuaisafinyuamamisalunisldnim

ada = % o ~

gangy AiAuARNAfeNT1SSEUNIWIBINgY kazinSeulisuuuumMsiteuiniy aenndesiudoya

nnsdunsainguinGey dnEeusansenudniivinfanssuaenwdinguaiiusegedalunis

Seus dnBeuinuvinuglunsiBeudadnd uazdeliiinufduiusdunsenitauanalumeniu

Y

dange Fananlad wsspdanmeueniiunumdrdgreninudnialunsSeunwdnguiuniw

f9UsEMARE1NNIN (Brown, 2000; Harmer, 2007) LLiqgﬂﬁlﬁﬂ’;']uﬁuﬂ’uﬁ‘aéwmﬂﬁ’ummﬁ’lﬁa

I

lunsiSeun1w (Gardner & Lambert, 1972) fi3sundusegalagandinduuiluunaeiinadsluns
Seunwiiaeunnnigniiusegdlates (Oxford, 1990) uariuwiltduaziFeuiiasdudunivin

@adleana (Krashen, 1981)

3. nsinausuiAe lun1sdnfanssudreniwdengy ganduianssuvseriieng

o

(Camp Leader) fduegnanndeninudidalunisGeuinmsvesdidise firredasiedinduns

ada °

AuAuilarinuzn1s wallauaztunsunsaiduiangsy msadeinuafnaren1sineus
fugou ’nnndgdih uwasinaliansaieanudiulalunuies Inglufanssuudazianssy fuieay
aduedunouNIALTIUAINTIN enfiege @18MIBTNSYIAANTIN ATIadeuANgnees Tideya

v
£ [

avvoundy sauslimaatuusaundidnde fdunsefeudihaelfiauifanuamso i
dsdhduazsnduegneds fihaeidmodiannlunmsdsuadiiin Souliviruniuazifnuss
dlalunisdounntu Idfumsdousuwanduiitureuvesiidnae dmadenisadrausserniely
nsBeu waznseunisiidausiulufenssusineg 6@ dudiuldandefunudsaonndesiunsaus

YBIAFIINMIFUNANGANTTUVOITNFEUTENINTINAINTIY Pre-camp W 4 Adsfiiudielusziv

YY) =t

wnidududunisludssinudidnamefiujduiusiuduiae (X = 3.87) wenainlidanunanis
AaszideyanisdunvainssAugvesinSeusan1sIMAINTIUAEA WISINguATIITIAINIT e

losiu dsasuldindihaadutadendnusznisndeivinliinGeudussgelanalunisseuinim

sangu wazdululumeieriuranisimsgidunvalinuinnsdisufanssumen s vas
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wsuinSeudufduiussenintnBeuiudinme dedunssauzvesinBeuny dnEeutaionis

Y

fuduiusAteduasiliinnsseuinudinguidld aenndesiuiiensiwes (Harmer, 2007)

Ieinal¥i agdaewiiliifaussgdalunisBeunwmdingy fnansenvegvawonudsaes

vy
[

nsiFeunwdangy delunisinfanssuenglunisfinunideaseily

o

eSeulaiuagiaay

4. MIIRENINKIAGRNTUNSITIUATYIBINgY dNINWINAELTNARINISIEEUNYIINgY
mMsdnanmwindeufineuratsueneadeuiinaseninuddvlunisBeunmviduegiwn nans
AnwndailaonadasiuLuaind (McKay, 2006) finanafisnauaiuisalunisldniwiaeasn
(Language Use Ability) Tmsnedeauannsalunsidniwlunisiears 1nwiegsadieassd
ogsliuduiusiuuiunianden Beufesnadusssumatvaaunsaiimueeluiingds faiins
Anwidedl {Asudendnasntwiluaniuiiduueniosdeududning egluuinalsedoudlls
Auinkouaais nsdnRanssuuenviosdouiaenndestuiinefuiuazmesil (Domyei &
Murphey, 2003) ﬂa'nﬁamsmﬁ'auamwmé’aﬂumﬁaudwa’tﬁﬁnL%‘Uuifﬁﬂﬂjauﬂam%ulﬁ Tag
lsluzIIngeadnRanTIIeanaAaU (Short Field Trip) wiemsiasuaauiifeu o1l Feu
Tesuluaulsadou Judu Fansusudannden anaaiinasiensmuINIsSeu; uonanns

WasuussenaGeuuenduSsuLdy nsdaiildlmifiinasonsSeudivudeaiu

VOLEAUDLLUL

Ya v Y [

PNWANITINY HITTlUDLEUDIUL AL

Y

1) FBLAUBLULIINGTUINY

1.1 msiEeuialenisaslioufjlid (Learning by Doing) nludnisimuininuaiunsa
Manwdangy Aanssuaudinguismstigluuumannvats wanzauiugGou uazdegunsnid
TResdianuiiauls fddu aunlugfisme dnwdseneu wiseiluvesnss danuudasmuniu
wazliiAnganunsandudulyd flemalunisGeu neasuileduaiulyigFouiaumiuansa
Manulafudnenin endegiau ﬁm%‘auﬁaﬁm%‘auuwm@ %30 Visual Learning Style
(Ryan, Cooper & Tauer, 2013) azanunsaiieuiuazanindoyaainguain nsldsiad viens
weaiieand1Uszleaiidoududon mnidutnSeufiadnGounuulivils vie Auditory Leaming
Style (Ryan, Cooper & Tauer, 2013) ¢i38uiuarandndeayaainni1sileussenevnsanisilaun
aunun vaefitnBeuuseunindeusuuinsedeulwvnme wie Kinesthetic Learning Style

(Ryan, Cooper & Tauer, 2013) agi3auiuazanindeyaiiiolivaaemiuivduda Wusu faiu

mniinsiveieatuAen dingeaswely msdnfanssunbinnudidglugeansaseu]us
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1.2 NANTTULNUBATINGY UNSsUsEavUsTaNAne TdIusuluAINTSUNUBALLNAIUIN
ngadududunia lnedianadoniaiu 4.18 dadu windimsidededuianssudwiuinGoussiu

o

Uszaufne) HINNINTTUNTONDRNLUUAINTTUAIYITINGBAITANITINITUNALNIAWINTENNT

ThnasnundinguudelunisGeuiiasinuinvenwdnge

2) Farauauuzlunisisunsesaly

2.1 msiinsifenisFeunimsnguuentiesoy msifiuuszaunsainisGouinnm
uaniespuliiulnFeussdansonisisaun wdingy vinliinEeuliaunsziososu aula
wazdanuguiumstinlinuilusunuuiilibuniems fdumndinsifoadetoly fifoauouuy
ThanwideiieafunsFounsdinguueniieaiou fegratu nsvillaseu vde Project
Work (Gower, Phillips, & Walters, 1995) wazAaNIsUDENAAAUIY U38 Short Field Trip
(Dornyei & Murphey, 2003) tJugu

' [

2.2 msmMAITeuwImINMsUszgnaliianssumenwseang wlunsdanisiseunisaou
lureaSeu Aanssunldludeniwsingulunisfnyifeigneenuuulagdanuaisenisieus

Y

WNTPIUNTFIULarMTIANgUa1TEA 1 BIANUTEINA YANGATINUNGINTISANWITUNUEIY A,

2551 uardiinguivasdnisiteuidnu sumsguiuuresianssuivainvaty §Ide3weiausuiy

T luussgnaldlunisdnfanssunisSeunsaeuluieaieunasianssuasurinyen1wdingy
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Abstract

An ideal expert in buddhism is a dhamma missionary who brings peace to the
society and the world by propagating the teaching in buddhism with the method in
propagation according to the Ovada Patimokkha preached by the buddha which is the
guideline for dhamma missionary in propagation since the Buddha time up until now.
The most successful method used by the buddha is “not hurting people by saying and
no confliction” which is the peaceful dhamma communication, respect in differences.
The buddha used the method of effecting dhamma but not effecting people so an
expert in buddhism has to be friendly with entities. The development of an ideal expert
in buddhism has to hold on to the concept of the Ovada Patimokkha which is the
essential heart of buddhist propagator consisting of 1) special characteristics, an expert
needs to adhere to ideologies which are having religious tolerance, open-minded in
differences, no exploitation, no conflict; 2) target or framework in propagation, an expert
has to hold tight the principles of the cease to do unwholesomeness, cultivate the
wholesomeness, and purify the mind to have tranquility; and 3) concept in making
relationship with the society, an expert should behave and train oneself to be in the
Buddhism declaration method which are not hurting people by saying and no

confliction.

Hence, “the Ovada Patimokkha is considered to be the qualities of targeting
principle and method of buddhist propagation of the buddha who has laid down the
foundation for the real buddhist task”. This is considered to be an important tool in the
development of an ideal expert in buddhism. The five ascetics were the first and
foremost buddhist expert monks that the Buddha had initiated for the buddhist

propagation.

Keywords: Development; An ideal expert; Buddhism
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Abstract

This research article has 3 objectives: 1) To develop a learning management of
secondary school students of Pali Sathit Suksa School 2) To study the results of learning
management of the students of secondary school level of Pali Sathit Suksa School
3) To study students’ opinions on learning management of secondary school students of

Pali Sathit Suksa.

The sample group is used secondary school students of 2/1, of the second
semester, the academic year 2018, of Phra Pariyatidhamma Pali Study Demonstration
School. Using the simple random method. Tools used with the experimental group
include 1 learning unit on the Dhamma principles for life development. 9 Learning
management plans on buddhist teaching methods manual for 18 hours, learning
achievement test on both before and after of learning 40 issues and 20 questionnaire
on opinions on Buddhist learning management and teaching method of buddhist

subject.
Research results are as follows:

1. The effectiveness of the learning unit found that the efficiency of the learning
unit with efficiency E/E, equal to 90.91 / 87.60 which is higher than the criteria set by
80/80

2. The comparison of learning achievement between students by the buddhist
teaching manual had higher learning achievement than the control group that studied in
the conventional way with different learning achievement at statistical significance level

of .01

3. The results of the students’ opinions, it found that students in the
experimental group had opinions towards learning by using buddhist teaching manuals.

The overall teaching method was at the agreed level (X equals 4.57).

Keywords: Development of manuals; Buddhist teaching methods; Knowledge

Management
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Abstract

The purpose of this research was to: to present the model of change
management of the monastic sector 1 is a mixed method. 1) Quantitative research The
351 monks’ opinions were analyzed by means of statistical analysis, ie, mean and
standard deviation, and 2) Qualitative research. The seminar was organized by a panel of
11 experts to develop this knowledge. There are 8 qualified speakers to review for their

suitability. Analyze data by content analysis.
The results of the study found that:

The administrative situation of the monks of the monastic sector 1, found that
the change management model of the monastic sector 1 is composed of four elements.
Element 1: It is the development of the monk’s ability to create faith and create
identity. And promote Buddhism to maintain morality, leading society to peace in the
era of change. Element 2: The purpose is to develop a monastic organization to keep
up with the changing environment. Do not abuse the principles and discipline in
accordance with the law and the law. Element 3: 1) DEMMING (PDCA, Plan-Do-Check-
Act). 2) The administration of the five disciplines is the planning of personnel
organization, the supervision of the administration, 3) The management of the monks’ six
branches, namely, the administration of religious education, the propagation of public
works. Education 4) Change management is 4 aspects of structural change. Change
people Organizational change Changes in technology. 5) The principle that promotes
change management is Papanikadham 3, namely, shrewd, capable of administering

business, having good credit rating.

Keywords: Model; Transformational Administration; Sangha administrative region 1
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Abstract

The objectives of this research were to 1) to study the concept of good
governance in Buddhism; 2) to study the governance process according to the principles
of good governance of Ban Auam Sub-district, Muang District, Lampang Province;
3) To study the model for enhancing the Buddhist good governance of the Ban Auam
Sub-district Administration Organization, Ban Muang District, and Lampang Province.

The results of the study revealed that

1) Good governance concepts in Buddhism is the main discipline. Signify
guidelines or principles that will lead to rule fairly good accuracy. The parents and
under the administration upheld a pattern of behavior according to the principles of

good.

2) The good governance process of Ban Auam Sub-district, Muang District,
Lampang Province was as found: (1) Are administered by adhering to the rules properly.
(2) Are administered with integrity. (3) Are administered by clarity and transparency.
(4) There is an opportunity for people to engage in strategic planning. (5) Management
goals and objectives set out in the action plan. (6) Is targeted to extend the benefits of

community-based.

3) The model for enhancing Buddhist good governance of Ban Auam Sub-district
administrative organization, Muang District, Lampang Province, has found that there are
four main themes: (1) Strengthening leadership by the Kings. (2) Enhancing corporate
personnel, according to Buddhist doctrines. (3) Strengthening the management of

enterprises by the Sangha. (4) Strengthening the organizational goals by atta benefits.

Keywords: Admonition; Good Governance; Sub-district Administrative Organization
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Abstract

This research article have the purpose: 1) To study the sustainable safety
management in the enterprises, Pathumthani province. 2) To study the implementation
of labor protection and safety measures in the enterprises, Pathumthani province 3) To
study the problems and obstacles in sustainable safety management in the enterprises,

Pathumthani Province.

The researcher collected the primary data using a questionnaire for the sample
of employees working in small and medium enterprises in Pathumthani province, and
interviewed employers or entrepreneurs in small and medium enterprises. In addition,
secondary data was collected from related documents. Statistics used in data
presentation are frequency, percentage, arithmetic mean, standard deviation and analyze

qualitative data by content analysis.

The research found that most employers in small and medium enterprises have
behavior in compliance with the Labor Protection Act, and the safety of the work of the
Department of Labor Protection and Welfare, Ministry of Labor and Welfare Employees
who work in skilled jobs. And knowledge will be more likely to follow the Labor
Protection Act than unskilled workers, and knowledge in the workplace, while
employees work in dangerous jobs. It is less common for employees to work under non-

hazardous conditions, and employees who work under the Labor Protection Act.

Keywords: Sustainable; Safety Management; Enterprises
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Abstract

This research article has objectives: 1) To study the status of graduate education
according to the higher education standard of Mahachulalongkornrajavidyalaya University,
2) To develop the model of development of graduate education according to the higher
education standard of Mahachulalongkornrajavidyalaya University. 3) To propose a model
for the development of graduate education in accordance with Mahachulalongkorn-
rajavidyalaya University Higher Education Standards. The method is quantitative research
and qualitative research to develop the model, analyze data by content analysis.

The results of the study found that:

1. The status of graduate education in accordance with higher education
standards of Mahachulalongkornrajavidyalaya University as a whole was at a high level in
7 aspects: curriculum, teaching process, and teaching budset, supporting factors

Measurement and Evaluation and Student

2. The development model of graduate education according to the higher
education standard of Mahachulalongkornrajavidyalaya University. There are four main
components: principles objectives and objectives. So develop a model, apply the

model, monitor the implementation of the model. The principles of the quality cycle.

3. The experts have examined the development pattern of graduate education
according to the higher education standard of Mahachulalongkornrajavidyalaya University,

which is appropriate and feasible to apply in practice.

Keywords: Graduate Program Educational Management; Higher Education Standard
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Abstract

This research article has objectives: 1) Study the state of administration of the
Buddhist Scripture School. Department of General Education 2) To develop the effective
management model of the Buddhist Scripture School. 3) To propose an effective
management model of Ecclesiastical School. Department of General Education The
method is 1) Quantitative research. The questionnaire was used by the staff of the
Buddhist Scripture School. The 335 general education curriculums were analyzed by
means of arithmetic mean and standard deviation. and 2) Qualitative research. The
seminar consisted of 10 experts, who used the knowledge to develop the model. There
are 8 qualified speakers to review for their suitability. Analyze data by content analysis.

The results of the study found that:

1. The management of Buddhist Scripture School Department of General
Education; The overall level of management is very high. When considering each aspect,
it was found that the management have 3 levels of material, equipment, finance and

personnel at a high level.

2. The effective management model of Buddhist Scripture School The General
Education Department consists of 1) Principles to promote the system of Buddhist
education. Department of General Education Standard quality accepted by society. To
propagate and preserve Buddhism to be exuberant. 2) Objectives (1) Develop a strong
school management system. (2) To study the Buddhist scriptures. Department of General
Education to produce and develop the heirloom of Buddhist wisdom. (3) Develop
students as the heirloom of Buddhist wisdom. 3) Management Processes (1) Principles of
management according to management principles are PAPOSDCORB (2) Principles of
management of key factors such as people or personnel, management money.
(3) Principles of management for efficiency, including the ability of knowledge and ideas.
Process capability and mental attributes.

3. The expert has reviewed the effective management model of the Buddhist

Scripture School. The Department of General Education has found that it is appropriate

and can be used in practice.

Keywords: Model; Management Equation; Phrapariyattidhamma School; General

Education Division
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Abstract

This research article has objectives 1) To study general contexts of human
resource development of green hotels in Thailand 2) To study environmental behavior
level of green hotel staff. Mixed methodology was used in the research, both qualitative
and quantitative. In-depth interview was used for seventeen managers of human
resources department and questionnaire was used to explore the environmental

behavior of 619 green hotel staff. The study found the following results:

1. General contexts for human resource development of green hotels in
Thailand that the human resources department used to change the behavior of the staff
in the green hotel were: 1) Environmental Knowledge, 2) Environmental Activity,

3) Environmental Public Relation and 4) Environmental Material.

2. For the environmental behavior level of the hotel staff, it was found that the
employees had the lowest environmental behavior in rejecting pollution to the
environment (average=3.766). Therefore, the suggestion is that the human resources
department of the hotel should have guidelines for the human resources development
of a green hotel in the rejection of pollution to the environment such as plastic and the
selection of renewable energy by providing environmental knowledge, environmental
activities, and environmental public relation and supplying environmental materials to

the hotel staff to promote and encourage good environmental behavior.

Keywords: Human resource development; green hotel environmental management;

behavior for green hotel
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Abstract

This research article has objectives: 1) To study the state of conflict
management in schools under the Office of Educational Service Area 2) To develop
conflict management strategies according to the principles of Buddhist administration
education. For education 3) To propose strategies for conflict management according to
the principles of Buddhist administration education. For education under the Office of
the Primary Education Service Area, The method is 1) Quantitative research. The 410
samples were analyzed by means of statistical analysis, ie, mean and standard deviation,
and 2) qualitative research. The seminar consisted of 10 experts who used the
knowledge to develop the strategy and 8 expert panelists to review the appropriateness

of the strategy. Analyze data by content analysis.
The results of the study found that:

1. The state of conflict management in schools under the jurisdiction of the
Office of Educational Service Area was found to be at a high level. On the other hand, it
was found that cooperation and compromise the level of management is at the highest

level. Partial avoidance and overcoming the level of management is very high.

2. Conflict Management Strategy according to the Buddhist Administrative
Education Act for education 1) The mission consists of (1) Strengthening solidarity, and
reducing conflicts in schools. (2) Strengthening solidarity and reducing conflicts in
schools. 2) Strengthen the way of living in harmony with the good faith. 3) Objective to
reduce conflict in schools. Development of educational institutions with potential and
morality. 4) Strategies and 5) The Buddhist Principles of Education that Promote Conflict

Management are the Principles of Sangha 6.

3. The experts have reviewed the strategies of conflict management according
to the Buddhist principles of education for educational institutions. It was found that the
appropriateness and feasibility of using in educational institutes in order to reduce

conflicts in educational institutions was found.

Keywords: Strategy; Conflict Management; Buddhist Educational Administration
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Abstract

This research article has The purposes: 1) To study the political context affecting
the campaign of candidates for chief executive of Mukdahan provincial administrative
organization council in 2013. and 2) To study the campaign strategies of candidates for
chief executive of Mukdahan provincial administration organization in 2013.
The methodology of this study is qualitative research include in-depth interviews,
observation, document analysis. Afterward, the triangulation was used to check and

establish validity in this study.
The results are as follows;

In the past, the political context that affecting the election of chief executive of
the provincial administration organization was under the influential families in that
province, the patronage system in Thai society, the support of the politicians from
Democrat Party or People Power Party, the campaign strategies of victorious candidates
for chief executive of the provincial administration organization that laying in marketing

segmentation concepts.

Keywords: campaign; strategies; chief executive; provincial administration organization
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Abstract

The objectives of this research article are: 1) To study and analyze the practical
way of carrying on the faith in Buddhism of the Buddhists in the Union of Myanmar,
2) To analyze the factors of the faith in Buddhism of the Buddhists in the Union of
Myanmar, 3) To present the pattern of the continuing way of the faith in the Buddhism
of the Buddhist in the Union of Myanmar. It is a field-work qualitative research. The
ways of research are documentary study, focus group and the in-depth interview. There

are 6 groups of key informants totaling 30 interviewees.
From the research, it is found the followings:

Burmese people have a way of carrying on the Faith strictly. In the teaching of
Buddha, to be strict in the tradition and to maintain strictly tradition and morals. Factors
of cause the Faith in Buddhism of the Buddhists in Myanmar are remained firmly up to
the present day is the belief according to the Dhamma “Faith” in the Religious Book of
Theravada Buddhism.

The model of carrying on the way of the Faith in Buddhism of the Buddhist in
Myanmar is the ultimate goal or aim to be Nirvana and continued from generation to
generation or from grandparents to grandchildren to faith in the same goal. There is also
a system of monks who are spiritual leaders, promote the education, the praying, to be
able to remember all of the Tripitaka and when the kinsman had a way to study and

remember the Tripitaka.

The innovation from this research is model of the maintain of the Faithful path
of the Buddhist in Myanmar through the way of Dhamma. It is the ultimate goal of
Buddhists in the Myanmar is Nirvana. Through the practice of family institutions is a
Buddhist family that can cultivate and forward the Faith in the Buddhist way from
generation to generation. There is a mechanism to drive through the Dharma way led by
monks. Is a kind of consolation give knowledge and intelligence and develop further
through social mechanisms and culture is a mental bonding causing wisdom and has a

beautiful mind.

Keywords: the pattern of the continuing way; the way of stable faith; the Buddhists in the

Union of Myanmar.
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Abstract

This research article has objectives: 1) Study the influence of a drought context,
local wisdom, local resident participation, and strategies for water resource management
on managing permanent water sources by digging shallow wells; 2) Develop a proper
model for managing permanent water sources by digging shallow wells; and 3) Outcomes,
problems and obstacles in managing permanent water sources by digging shallow wells.
This research utilized a mixed research approach combining quantitative and qualitative

methods.

Research findings revealed that: 1) Local wisdom had the greatest influence on
managing permanent water sources by digging shallow wells, followed by strategies for
water resource management, the drought context, and local resident participation,
respectively; 2) A proper model for managing permanent water sources by digging
shallow wells consisted of the drought context, local wisdom, local resident
participation, and strategies for water resource management; and 3) In terms of the
outcome of managing permanent water sources by digging shallow wells, it was found
that such management lacked integration and cooperation among related organizations.
Furthermore, in terms of problems and obstacles, insufficient budget and lack of data as
well as knowledge on the development of water resource represented significant
problems. These research findings are beneficial for the Armed Forces Development
Command of the Royal Thai Armed Forces in determining strategies for the efficient
management of permanent water sources by digging shallow wells. This research can
serve as new body of knowledge for solving the repetitive problem of drought-related
water shortages, increasing agricultural productivity, and reducing the migration of local

people out of rural areas.

Keywords: Management; Digging of Shallow Wells; Drought
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Abstract

This article has a purpose to study the level and antecedents of tourism
resource, characteristics of local people, government policies and the readiness of
agencies that influence sustainable historical tourism and guidelines for promoting
sustainable historical tourism. By using integrated research methods between quantitative
research and qualitative research. Collect quantitative data from people in the Phra
Nakhon Si Ayutthaya municipality, living in the area of Phra Nakhon Si Ayutthaya Island,
a total of 440 people. Using the 20 times the threshold of observed variables. Using a
multi-step sampling method. Analyze results with descriptive statistics and structural
equation models. The qualitative research using in-depth interviews with the 9 key
informants who are executives, government agencies and private sectors related to

sustainable historical tourism.
The results of the research are as follows;

1) Tourism resources, characteristics of local people and sustainable historical
tourism are very good. The government policy and the readiness of agencies are good.
2) The government policy has an overall influence on the most sustainable historical
tourism, followed by the readiness of agencies and tourism resources. 3) The guidelines
for promoting sustainable historical tourism is to manage tourism by aiming at the cost
that is the strength of historical tourism in Phra Nakhon Si Ayutthaya as a World Heritage
Site. Which must be done continuously. Create awareness understanding and instilling
the consciousness of people in the local community, tourists and government officials
recognize the importance of ancient sites. Develop transportation routes in the historical
park area for convenience and safety. And finally, the management of the integration of
various departments to create collaboration and coordination for management in the

same direction.

Keywords: Antecedents; Historical Tourism; Sustainable
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Abstract

This research article has objectives: 1) To study the ritual of Mahayana, 2) To
study the symbolic teaching in the Mahayna, 3) To integrate the ceremony in the
Mahayana with the symbolic teaching in the Mahayana, and 4) To propose a new
knowledge on the pattern of the integration of the Mahayana ceremony with the
symbolic teaching.The research methodology was a documentary qualitative research

and a structure of in dept interview.

The results were indicated that Rituals are as the procedure that emphasized on
immense of mental needs. Mahayana ceremony are performed with a deliberative faith,
holiness and practice through the Mahayana ideal. Symbols used in the ceremony are as

the technic to creating the propagation of teaching meaningfully related with Buddhism.

The integration of the doctrinal symbols in the vegetarian festival ceremony
refers to worship the seven Buddhas and the two Bodhisattvas. It has been done by
following themselves in accordance with the teachings of each Buddha, namely the
great perfection, the great vow and the great compassion. The symbolic teaching in all
ceremonies synthesized as a new body of knowledge is transforming all activities into
merit for supporting and accumulating the perfection. The knowledge is not to divide life
from the Dhamma. Life should be generated in activities and all activities must be

accumulated merit to fulfill the perfections called “MMP” model.

Key words: Rituals; symbolic teachings; Mahayana Buddhism
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Abstract

This research article has 2 objectives: 1) To study current stage of the special
economic zone development; 2) To examine the influence of management, supporting
policy, location’s potential and regional connection on the special economic zone
development. The research employed a mixed research methodology combining
quantitative and qualitative methods. In the quantitative component consisted of 300 of
the people who lived in Chiang Khong, Chiang Rai province selected by cluster random
sampling from a population in 7 sub-districts. Data were collected using a guestionnaire
and analyzed with descriptive statistics and a structural equation model. For the
qualitative research part, in-depth interviews with 8 key informants were selected via

purposive sampling. Data were analyzed using content analysis.
The research findings indicated that:

1) In the current stage, there were areas determine for the special economic
zone development but there was not clearly the division of each industry types and
there was not the local organization management participation. The respondents
perceived management, supporting policy, location’s potential and regional connection

had important for the success of the special economic zone development

2) Management, supporting policy, and regional connection had an influence on
the special economic zone development, with a .01 level of statistical significance.
Moreover, the regional connection was found to have the most positive direct influence
on the special economic zone development. These finding benefits for the government
to special economic zone development. In the public participation and provide
efficiency of transportation and cargo system, using data and information and one-stop
service. In term of policy flexibility, financial and tax funding and support the investor to
increased FDI. Contribute to the center of tourism and expand trading zone especially

border trade zone for the special economic zone development successful in the future.

Keywords: Management; Location’s Potential; Regional Connection; Special Economic

Zone Development



Journal of MCU Peace Studies Vol.7 No.4 (July-August 2019) 1155

UNu

mﬁmé‘?ﬂwmmwgﬁaﬂmmﬁm%uaeiwsmﬁa Tud f.4. 1986 ﬁmﬁméﬁgalfumﬂmgﬁaﬂl,w
91U 176 uns Tu 47 Uszna Tul aa. 2008 fwsweswghafiveiy 3,500 wiie Ty 130 Uszwme
waglud aa. 2015 fasasugiafiawannndt 4,000 wisialan Wlugnisaianuannnii 68
dusuns uazgaAInsAInNT 5 uaudunoaans (The Economist, 2015) A13dnman
insvgRafiavdaiadunisamulagnsaainsend (foreign direct investment: FDI) gy s
dsgon nsadeenluiiud nsgdunisdilussduuiuind nsensedundeufsulaseatig
gaamnITuYeIlsEMA LagmafindnoaiwlunisudsduvesusazUszine mié’m&y’mjmmﬂ@ﬁﬁ]
fumslallfszauanudiFannuis wagilwmasughamimydiuumnniiduman livssqmngnis
foss eudidavieanuduivarveanisianwaassgiaiewiuiinanetededideites
anufidauazrunavesmatn vssBnAnsamy szuulassaiaiiugiunarassiueauaznn
N9NTF AT LLaxéq@niaﬁﬂmaULqu Jusiu genndeariu Tao, Yuan and Li (2016) asusu
WUUANAISIVRIN TR IALATEEN AT AYT0IUTEImATY UTZnausie dn1niInaouyaaun

A wnSauld @n1ninnasunIanIsay

)
&
BN
o))
)
=)
3
[t
=b.
=
afe
®
2
)
ee
)
2
13
c
=N
el
c
)
(e
A
o)
Nl
Lo
jaN]
e
i)
Lo
=D
=
BN
)
=
=b_
22D
2D

v
v a

Milesne UsednSamnisusmsvesiguiaioniu wasuinsdeiemansnlaseu

Usgndlnedinmsiaunfiufiuansduasmsamuitefulsegsesiunisdenlosgiine
Imaﬂmz%’guum%ﬁu&ﬁwaums%’m&gﬂLﬁumLﬂi@gﬁ%ﬁmmmu%’wi’mmﬂ idleofuil 19 manau 2547
sioun Tull we. 2556 Spuraihilsniefaduuminuiasygiofiay ioduaiunsfuaznisamu
vosUszina laglivsyloviannanudenlosuauuinuvudswesninig nsimmsuauszming
Usgmelnefuiiiouthu msufugdassnessuvauy smunssuunsidenlostoyadidnnseting
u 9ALfien uazadisdadiuisANuaEAINMIINITEN Msvudsdudidiuuausgdelies uag
atfuayumsfiiunuvesesdnsUnasesdruiesiulviliszuuifuszansam Tsda (Secretariat
of the House of Representatives, 2014) A1IWAUIYALATYFAANLAY NTEAULATYFAI
iinUSinanazyacnsiumeuny s18ldainnisveaiien swldannsiiuandeaning
MERUlY ABerunmurIndeRsTsuonsigeg LLazﬂmmw%'imﬂuaaﬂim’muﬁ%u (Hansuebsai,

2013)

fimmanmsiauwaesugiafmsesUsemalnedaaunniy dofluszmanuenssuns
ulgugwniauasugiafiay atufl 1/2558 asiuil 19 unAu e 2558 304 fmunitui
warswghafiey lnarmuali 1) o.udden o.nunsy war o.udszunn Wuwaiauasegia
fpiwan 2) sunewdewnams suneniulg uaz sunersumailuwsimuiasugiafiveiy

¥nA1NS 3) enneedylszna uaz sunsiauiuas iulaimuasugiafivavaszuio



1156 nsansdudfnuiUsnssml uas U9 7 atud 4 (nsngeu-damnau 2562)

4) suneaziduaimuasugiafivivawan wag 5) suneraesivgduaimuiasugia
MAENTIA eTUIMU18NSHAILIABNNSANANNAINITALUAITHUITY RNNITINIUY BaTESS

auluegNflissanvy

seaniluszmanuznssumsuloviswaiasugiafivay 71 2/2558 asfuil 24 oy
2558 L?@ﬁﬁwwumﬁuﬁmﬂ’mmmwﬁaﬁmw seedl 2 Tuiluiidmiavussany usdna Feee
UATHUY UAzNIRYAULT Tnglwnimnasugiafiiieudmingesses Usenaume 3 8une 21 fua
1un sune@oses 7 dua (duaeds suaygyFes duaiulus duarinouds duaaniy
Fuaiede wagd1ualled) sunaliganay 6 fua uatiuue duathdn duauiiu dua
lun suades uagduarinauya) wagduneusaly 8 dua (Fuauane duainizdne fua
Urugne dualdeny drvatiunn drvasgudies sivamieglad wasdiuadeanisdn) (The
Office of the Board of Investment, 2015) miﬁwmmmmwﬁaﬁmwﬂgﬂ 2 izasﬁﬂﬁﬁﬁaaqﬂﬁ
Fawu Rerfueudisasenadnsvesnsiiaun esandeglutasszeznarduiuns fivane
wihee warnanedadeilidunieades (Secretary, Special Economic Development Zone

Policy Committee, NESDB. 2017)

PMNMINUMUITIUNTTL WU Tnanetadefidssatumsiaunnasugiofiawesing
Uszna 3dudansnesd uazysannistiadeiidmasionsianwaasygiafiavyessemelned
thanfine Yseneudetadenisuimsians wlevneaduayy dneamiuiuiife wasauden
Tedluszduninna nsfnwadsiassilisuidvswainmss uasnsdeunostiadeiiin deyadl
i Yusadmnuiiogsiligfifidauietes uasiuimsnnsganansninlldatvayunisdadule

Bauleuaneiunisiauwasegiafirvluiuiduy ilssauanuduialueuan

LY 3 a o
INUILEIANITIY

¥ " v '
= @ =

1. Wefnwianinueinisuinsdnns weuigatuayu Angamamuiuing Ao

a

lodlusgaugiinnm uwasnisimunaAsugiafivey

U
v P v
Y

2. Wefnw8nSnareenITuIMITIANTS uleuigaduauy Aenmeunuiae A3uey

lodlusyiugilnng Ndwadon siauuaATygRaRiay



Journal of MCU Peace Studies Vol.7 No.4 (July-August 2019) 1157

ad o o a o

/AN UUNITIY
mAduasidumsiTeuuunauNEusEnINITBRUIIIM Larn1FITTannnN
1. M3edeUTam

UsEvInIuaznguAleEng

Uszrnnsnside Ae Ussmneuiiiiglidun wiedwelulszvinslusinedeses dawmdn
W31y Aiflengsening 18-65 T §1uru 35,751 au (Chiang Rai Provincial Statistical Office,
2014) uaznguiegs Ae Ussmwuiiigiidiun viedwelulszenslusunoifeses damin
Fe9sne 01gsening 18-65 U Adanauifnannus vuanguiiogidliinmus 20 witesiuys
dunn nafnwedsdififuusdana 15 & nduitegnssuau 300 au msldnvesngusedidlas
nsgusuUnauaudndIuvesUsErInuly 7 dua 91nelees Jminleesy F1uuYTEYINg

IGEIGHZPRERN
UszvnsuasnguAiag19Elvevny

Usgansildlunsfine fie (1) 9151wnsuimisseiugs (2) gusenaunisluwniasugia

Y

WAy Uag (3) AU Lnelissves Jmindesy

nguAIeg19EIeIvy Ae (1) 9151vn1sseauaslugnel¥esresdiuiy 2 Ay

(2) fuszneumsludnelesresdiui 3 Au uaz (3) JUITHTUEUNBITEIYDITIUIY 3 ALY

AsEudRmune 531 8 A ldanmsduuuuIzaningUseasnisidy

WA5893lD ABWUUANNWAILUUTIIATIAS1Y NHIUNISATIVABUAINNABAARBITULNLAY

EVSIRnal 5 vinu e 10C veawuudun1uel Wiy 0.80-1.00

q q

Wusurindeya tnensdunwal@dnd@esnaluneyana

U o

mﬁmwﬁﬁﬁaga NSEYIAYNITIATIZY ﬁmwmwaﬂ'%ﬁmmﬁmﬁu JaUsEPUnEn way

Uszihiusaaiiodinatuayunansidedssuna



1158 sansdudfnuiUsnssml uas U9 7 atud 4 (nsngeu-damau 2562)

M19199 1 Puudszrnswaznquiieg1dlulsasiue 8LNelieave JMInTeIsy

Aua YN (AU) IUIUNGUATDLN (AL)
e 7,180 60
R 5,378 45
A3 3,815 32
TGIERR 3,762 32
ede 7,024 59
AsnauY 5,022 42
Fulud 3,570 30
33U 35,751 300

2. M3IYLTIAMNIN

A4 A o aw
Lﬂsaﬂuaﬂl‘;ﬂuﬂqs'ﬁ]ﬂLLﬂzﬂqiﬁiqﬂﬁaUﬂamﬂ'}W

wiseudleldlumside fie wuuaeunuAmLAniuTanguMeufeaiudafanITUIINS
Jan1s ulevigadvany Angameiuiuiae anudenledusedugiinaig wagnisWauiien
WAsEgRfiAY 91U 75 Uo dnuaisUsvinmen 5 seAu aTiadeuRunasesilelngliEvsnn

a

I 5 YINURTIVFBUAMUATITULDM LAZANUMUNTEUVRINEINIY A1 10C ¥89UaAIUNd 75

9

£ |

U8 iy .80-1.00 ndIntukuudeun1n luneaesldiuussyian snnsudate Jandn
Beereniidnvaeadendaiunguiiens 91w 30 518 maAuleliulagliduussavisuean

Y8IATAUUIIA lnAANuRetuvasuvaauausatunauti luldwindy 0.902

nsiusIusdayauasdinszidaya

Y

EY

Jideuszanugifendedusineifuses Puasmgusvasd ievennueyanesilunisdn
Wuteyatuuszrsulundaziivavesdnneidesves auTuRfualy udantudads
WuUABUAMN WardAIeSULUUABUATNNGY ATIRAINANYSalveskuasununaty wudd
Auanysal 300 adu Andufesar 100 {Adeiiusiusiudeyasening Fmau-suiiay

W.A. 2560

AAs1eivoualagldadANTsaUT LaTkuUINARIANNTITITLATIES Y WianAdauAIY

Y

AUNUSTENINIFILUTWRITUAILUTANNS BATANUFTUNUSTENINIAILUTDATEAUAILUTHNY
melusknsy LISREL



Journal of MCU Peace Studies Vol.7 No.4 (July-August 2019) 1159

NANISI8

[ [
s

1. AINYBINISUSHISIANS u‘[ﬂuwaﬁuagu ANSATNATUNUNAS AN

Fanlasluszaugfinia wazmswawnAsugiaRiee

v

HAN15ITE WU NNsduN Ty 8 viwanunseasuls 2 Ussidiundn dsil

1) anINAITAMUIYALATYNINAYTEIves TulsuitouasAnuanuin1s3ndaan

v
& A

wisughaiiay wadelufinsimuinud n1sdaiiuiionaimnssuudasussnn saunsdalaifins

q

atuayulAsIE ULV AUALATUFAATLAY

2) wihsnuluiundaluddiusulunisuimsdanis msimuwaasygiatiey uag

Uszrsuddlifidiusulunmsuansanudniiusenmsiamnunrsugiafirvegalugusssy

U
s

2. ANSNAYBINISUSHISIANTS u‘[ﬂmﬂaﬁ'uagu ANYATNAIUNUNAY AN

Faulasluszauginm Nseaasan1snawIRAATughaRiAY

2.1 N1FIATIZRANUTUNUS TENI19A U THelS

NANTIHATIENANUFUNUTTENIN9 U Tuel Tngldmanduiusvaaiasdu wuin Aauds

o w aaa

wlafidaranun1siauaLATygRanAynadauduiusiuegiltuddynvadansedu .01

pd §

AduUsEavTanduiusegsening .298-811 laganiauduiusiuunign Ae dnenimaiy

€

Vv
o 1Y

WiAe AuN1sUIMITIANTT TAAuduiusssauinnwiniu 811 sesasunfe uleuigatiuayu

=

£ =

fudnennauituiag Sranuduiusvindu 753 andanuduiusiutdesiian fe Anuleules

sluszé’muﬁmﬂ ﬁuuiamaaﬁfuaqu AMINAU 298 AIURISI 2

LY

A19197 2 duUseansavduiusLuuiEsEuve IRl UsuIdNadan sTUwALATUgRa Ty

MANA SUPO LOPO RECO SEDZ
NI5UINITIANTT (MANA) 1.000
wleungatiuayu (SUPO) 726%* 1.000
Fnanmduituiiss (LOPO) 811%* 752%% 1.000
mudenloslusziugiinim (RECO) 340% | .298% | 432 | 1.000
miﬁwmmmmwﬁaﬁmw (SEDZ) .334*% 318 .399%* .529** 1.000

**p < .01



1160 sansdudfnuIUsnssml uas U9 7 atud 4 (nsngeu-damnau 2562)

2.2 MTHUTIBULUUINARIMUNENNRFIULALUUUINIABINNLERN

nsUsuTumaaumsiddassainuaunigu weliiinnuaeandownudoyadaszdng
TneuSufiaznisiwes Tiaanuaainadouduiusiuls sunsziiaduinnunauniuiiaang
aonadosiutoyadeszdng Jalduuudaesnaden Taedimaiafiinaaild Ae A Chi-square =
112.98, df = 67, p-value = 0.060, GFI = 0.96, AGFI = 0.92, RMR= 0.015, RMSEA = 0.046,
CFl = 1.00 uag CN = 264.27 lunaluudiassaunisidalaseadisinnumaizan naundunu
ToyaliUszdng wuuTaeInILaen EueAINAN 2 warnan1siuIeulisuLuuTIaeInIY

AUNAFIUNITITULAZLUUTIADIMNAUADNAUATT 3

o

.é

=
e

»
TAEE =8 -0 .E$ .10
I

8
4
i
=

a
5]
o

1
1.
EOE
.00 TRAN
1.00 1.
15
H—o.
@ iS
1.07 =
-0.12 074 INDR |-+
\ 0.1
1.00
-0.12 1.
0.0 N
\ / \D 0.

“0.01# ONSS

-0.97

o
e

-ootlo.u
TV

8

-0.11

<
-3

L

=
a8
o

b3

8

Haaﬁa@iﬂ

'
=
Ly,

'
ﬁ"

o
=3
&=

Eﬁh

@
@

].03B
’025

[~*-0 .3

AN 2 LUUI1aR9lATIEFI9AMNENRUSUUNIaEeN



Journal of MCU Peace Studies Vol.7 No.4 (July-August 2019) 1161

A1319 3 NansUSEUIgULUUTRRNaNNRgIuN T AukuUTIaemnaben

$78M3 ANEDR HUUTRRIUENNRAFIY wuUNaRIINEaN
1. Chi-square *slnd 0 1,293.03 112.98
iy df 85 67
Relative Chi-square HaNTeNe df < 2 15.212 1.686
2. GFI > .90 0.65 0.96
3. AGFI > .90 0.52 0.92
4. RMR lng 0 0.011 0.015
5. RMSEA <.05 0.208 0.046
6. CFl *0-1 0.92 1.00
7.CN > 200 32.63 264.27

2.3 NANITIATITAEUNIBNSNAINKUUTIa9IATIaEe MJuluuInaaawadan

5 UNBLEUNIIANUFUNUSIINFUNITNEINT A

NANITIATIZMEUNIIBNTNANWUUTIA09lAT9a3s1e Mdukuudnasamaden day

wingauisanefiaziunuudiassmnnuduiudszninamsuimsdnns ulsuivaduayu dnenim

AUIUTAY waranuwenledlussAuginanidmanansiauunAsegiaiiey A1un1se 4

A1519 4 HAIASILIDNTNATIN DNTNANATI WALDNTNANIIDUVBILUUIIADINIAUTDN

fiaulsdasy
fiauwdsnnu AMUENNUS R?
MANA SUPO LOPO RECO

SUPO DE 0.67** - - - 0.45
IE - - - -
TE 0.67%* - - -

LOPO DE 0.32%* 0.51** - - 0.56
IE 0.34** - - -
TE 0.66** 0.51%** - -

RECO DE 0.22%* 0.28** 0.52** - 0.66
IE 0.34** 0.27** - -
TE 0.73** 0.55** 0.52%* -
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1519 4 (7p)

. oo fuUsdase )
RTRIELRHT AMUEUNLS R
MANA SUPO LOPO RECO
SEDZ DE 0.10%* 0.12%* 0.05 0.37%* 0.35
IE 0.42%* 0.24** 0.19** -
TE 0.78** 0.36** 0.19%* 0.37**

Chi-Square=112.98, df=67, GFI=0.96, AGFI=0.92, RMR=0.015,
RMSEA=0.046, CFI=1.00, CN=264.27
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4. anuieulesseAuginig 18viswasdents 0.37* 7.26 atfuanyu
NAWIUALATYFNANAY (RECO--> SEDZ) AUURF Y
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Abstract

The subjective literacy occurs from an author who views everything as unity of
absolute and conventional truth or perfect idealism which uses worldly phenomena as a
medium for combining of absolute with worldly story of the Buddha who was supreme
figure in conventional truth for the sake of complete realization. This method reaches
highest state of aesthetic taste of mind. The great beneficial medium for teaching
dhamma at ancient time was literacy which effects the audiences’ mind directly. The
supreme literacy deserves the high state of mental cultivation which causes moral based
on the truth. The great taste of Ven. Ashvaghosh’s literacy works leads to wholesome
aesthetics through mental picture telling. Such great method was found throusgh realizing
the absolute truth of mind as One unity in Buddhism. His works had led to public
popularity, up to nowadays, there found no such perfect story of the Buddha for

comparing with.

Keyword: Interpretation; Subjectivism; Buddhabhava; Ven.Ashvaghosh
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