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Abstract

This qualitative research employed the documentary methodology incoherence
with the phenomenological study in gathering the data from group discussion, in-depth
interview, focus group discussion and connoisseurship. This study consists of 3 objectives
na mely 1) to analytically study the model of Nonviolent Communication of Marshall
Rosenberg 2) to analytically study the model of Nonviolent Communication in Theravada
Buddhism and 3) to synthesize and present the model of Nonviolent Communication
through Buddhist Psychology which leads to the conflict resolution and diminishes the

violence in the society.

The findings reveal that Nonviolent Communication in terms of Psychology is the
communication process which starts from an inner man of the communicator with self-
congruence and no alienation within. The NVC model consists of observation, feeling,

need, request and ability to understand the feelings of yourself and others.

The findings reveal that Nonviolent Communication in terms of Buddhism focuses
on both the sender and the receiver to communicate on mutual understanding basis. The
Buddhist model supports the self-transformation from inner-self to outer-self for the

interests of both parties, personal and public.

Nonviolent Communication through Buddhist Psychology, in fact, is the process of
communication beginning at the heart of inner loving-kindness along with the cognitive
awareness in communicating with others righteously, deeply, clearly and truthfully with
the right time and the right place supporting with the right belief and right attitude. It is the
process of self-development from inner to outer. The researcher uses the term to explain
“A Model of Nonviolent Communication through Buddhist Psychology” as “PMC” which

stands for “Peace and Mercy Communication”.

Keywords: Nonviolent Communication; Buddhist Psychology; Peace
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