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Abstract

The objectives of this research were to 1) study satisfaction of the
customers towards the efficiency of the medical and public health service unit in
Thamaka District, Kanchanaburi Province 2) compare the satisfaction of the
customers towards the efficiency of the medical and public health service in
Thamaka District by personal characteristics and 3) study the customers’
additional opinions and suggestions about efficiency development units of the
medical and public health service units in Thamaka District. The research sample
was 384 customers. The data were collected by a questionnaire and were

analyzed by percentage, mean, standard deviation, t-test and F-test.

The results showed that 1) the satisfaction of the customers towards the
efficiency of the medical and public health service units in Thamaka District,
Kanchanaburi Province by in overall was a high level. Considering aspect by
aspect it found that the satisfaction towards the equitable service and the
progressive service got the highest mean value while the ample service got the
lowest mean value. 2) Comparing the satisfaction of customers by it found that in
overall was significantly different at the statistical level 0.05. 3) the customers’
additional opinions about the problem of the service, ordered by the frequencies
were the medical instruments and vehicles were not enough and many
appointment were made in one day then they suggested that the appointments

should consider the people’s way of life and let the customers’ relatives
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participated in setting timetables and medical fees should be suitable and

equitable.

Keywords : Customers Satisfaction, Efficiency, Medical and Public Health Service
Unit
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