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Abstract

This academic article investigates the emerging trends in academic service demand by
examining six years of empirical data (2019-2024) from Mahidol University International
College (MUIC). The study is situated within a global context shaped by rapid technological
transformation, digitalization, and the rise of artificial intelligence (Al), all of which have
accelerated the shift toward a knowledge-based economy and lifelong learning. Quantitative
findings reveal a consistent annual growth rate of 10-18 percent in training participation,
particularly in programs related to digital competencies, management, leadership, cross-
cultural communication, and sustainability. Qualitative analysis highlights learners’ demand
for flexible, short-format, practice-oriented learning systems, along with increased interest in
micro-credentials, microlearning, hybrid learning, and data-informed learning pathways.

Through synthesis of empirical evidence and international theoretical frameworks—
including adult learning theory, automation theory, Al-driven labor transformation, and global
lifelong learning models—the study proposes the MILL Model: MUIC Integrated Lifelong
Learning Model. The model comprises three interrelated pillars: (1) Learning Flexibility (offering
personalized and accessible learning options); (2) Strategic Content (focusing on Future Skills
and Al-Resilience); and (3) Organizational Alignment (ensuring relevance and labor-market
linkage). Together, these components create a New Learning Ecosystem, positioning MUIC as
a strategic hub for lifelong learning in Thailand.

The findings underscore the evolving role of universities—from traditional knowledge
providers to strategic orchestrators of lifelong learning ecosystems—capable of developing Al-
resilient human capital. The study contributes both academic insights and practical direction
for higher education institutions in redesigning curricula, strengthening academic services, and

advancing national human capital development in the digital era.
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Figure 1: Mahidol Integrated Lifelong Learning Model (MiLL Model)
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(Organizational Alignment) H1UAISAINUAANTIOUE NITTUTDINATNENITTEUT wazn1sudoules
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panaviney MsvieuTniuresisanesiUsenavilugnadnsgeanfe “A-Resilient Human
Capital: nuwwéﬁmumu&iamsl,muﬁsuaq Al” (Tanekittana and Lamtrakul, 2025)

2) 89AUszNaUT 1 : Learning Flexibility (anudavgulunsizeus)

auBavguiiu “sing1u” vesszuvinamaiFeudnaendinasel wagutladondniivh
AT uuSeuves MUIC Waulaunnndi 400% ludiatl 2562-2567 (Tayaldausunuainviade 1)

nalnnanues Leamning Flexibility (1) Microlearning wag Hybrid Delivery 5845U8 nwuy
ALSEUTEYIURUMAN Andragogy Knowles (1980) a@ananesiunginssusiseuves MUIC figaanis
wangninsedu Tolaaseiud vadladn-19 MUIC 9e1e3U wuuesulatuas Hybrid 910 12 wéngns
\u 33 wdngns (+275%) (2) Credit Bank System uaznisivieuleuaussaus asvisunuanudniu
vosiFeuiidesnsnissusesildldaiduseduiaan Wunalnfidsdadadmlovelulszmalne
u MUIC AeiduaniduidanumdougeiigasiulassadrstoyariSounazssuuivsomadns
WINRILLANFULUY 9291110 Learning Flexibility ves MUIC nanerlu Best Practice Tusgdiuuszine

AyUNsRtRsAUTENBUT Learning Flexibility $aeliuvningnduanunsaaine “seuuiim
MaFeuiuuuln” fsessunnaunnsiiwesiBou wazduiloues LLL Ecosystem ga Al

3) 9eAUsENaUT 2 : Strategic Content (Lﬁamqwsmam%éﬁnwm\aamﬂm)

Lﬁ?amL%qqwamam{ﬁaﬁ’ﬂwadmia%’w Specific Human Capital Becker (1993) 1snau
Tandnanausssiuga Al figasnmsinued “ldansavindlddedanaifiu” andoyadenmunimues
MUIC (Fada 3) wul1 {iTeudasnisinee 4 yavan lawn anggundadudou amnuAnasassd
fada anuaaemssuaiaraywediiug W3usTTuuazawg By

nalndAeylu Strategic Content

(1) Al-Resilient Skill Curation MUIC 14903/ Real-time 31nlasen1sausulunisAniaen
Wﬂwzlft‘?mwwﬁ‘figuq& \¥ ouleaiu Automation Theory Autor et al. (2003); Frey and Osborne
(2017) %3197 Non-Routine Talanunsaunudiane Al Wanansn1u Leadership, Human Skills wag
Creative Problem-Solving 98¢ MUIC f8nsnmsiiulagsiianlusou 5 3

(2) Sustainability Integration MUIC y581n15 ESG/SDGs adlunangnsgsna nsdeans wae
nsdansegnaduszuu Wunisa$s “Value-Based Skills” Adndusiovunyudyaiivia WWoulesdiu
UnuIn MUIC lugnugaminendedissadiannudsdumia SDG 4 wag SDG 17 (United Nations,
2015)

nadwsidanagnsvesesdusenaud wine duanunsaana “Human Capital fine1n”
Fadumnalfidioumamsudsduvesusemalngluga A

4) 939AUSzNOUT 3 : Organizational Alignment (A71UFDAARBIAUABIAKIITULAY
39ANY)

psdUsznaviiUTouaiiou “seuuBudunugnioadegvsmans” (Validation Mechanism)
dm3U MILL Model

nalnvdnuasessdsznauil

1. Knowledge Partnership fun1Agaamnssy MUIC fianusaniiofuesdnsduii iu
9naMNTINUINNG gshamalulad amsndw uazan1tunisiiu Hrelindngesnyaidesleaiv
Demand-Side 8819171339 MULWIAA Mode 2 Knowledge Production Gibbons et al. (1994)
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2. Standardized Certification (Micro-credentials) n33usesanssausdilasuniseousuain
gaamnssu AedademmvunnuAvemangns MUIC nnunsaunudeya SeUUADU LagTsuuaen
Tususeaddva windeulesiu Credit Bank 16 2zl MUIC 1Ty “Funuuunsgiuinuzims
awan” Tussiulsena

3. Real-time Labor Market Data MUIC 1d9ayari3eund1 8,800 A (2562-2567) Tun15vi
Demand Analysis tugmudoyadidnlunisesnuuy Strategic Content uaznIWAMANZATHYIL
sonsAsuLlasmowaInLs sy

5) AnUN1389 MILL Model siaszuugaufinulng

N1589A129 MILL Model vinlifiiunnun1sidegnsenans 3 Usen1s lawn 1) insiiden
dm3umsuFsuuimsivinising MILL Model ifunseulassansiimminendelneanunsalulole
934 7ialudu Learning Flexibility, Micro-credentials wagannusasiioffugnanunssy 2) msadienu
uywgfdanununudie Al wuusiassiiitiu Specific Human Capital Becker (1993) 41 Al laiansnsa
wnudi L L Bunuamyedi “fudamuaansanisutsiuvesseme” 3) msmmuaunumlntves
uAnedelng MiLL Model Heldumingdoiasuain “gdarenonanus” luidu “fdasvuu
fnansFouinaeadinvesnnd” Juduumuimvesming doyaasugiagmuaiug MiLL Model
Dunadwsvesnis ysannisfeyadeusedngaes MUIC whiunseungufsiuads viliin “duwuy
szuuiinansSounaendin’ fanunsalfifunnmasalousdmniusminerdelnenasszuy
msAnuluszdulsema Tnefidmanesidenisaing yuuywdnefinfoudmivounanuagnumy
onsunuives Al

[fioagunmsINYeINsdaATIEieIiAImNEn1Y MILL Model Tuidafiniusn aziiuldin
ﬂalﬂﬁu’ammmmé’ﬂ Learning Flexibility, Strategic Content Way Organizational Alignment laa3s
sngudsszuudmunsitmuyutyedya Al egnadususss Inslawmznisiasuihuunuimees
uinendeg “gannsszuuinansSeuinaendin” dadunsiaddyesminedeluasugia
g1uAnwd mavieudsureamdnuandlifieswnssduamuninueainisivinsues MUIC
uigailugnsieguresuuyudfisinumumusiemalulad (A-Resilient Human Capital)

Fau Tutadedaly unauazasunanisdnwilasge wiominauedaiauaideulous
faenadosfuunisuain MUIC wazdnonmnisdszyndliluea MILL Tussdunvinendouas
spiuUszA WisliAnmstuirdeussuuiinansiouinasndinvesinesgredsdulugn A

d3d

9

nan1sfnwadsiazioulfifuieniauasuduesanudesnisuinsivnislunion
gaufnulnengldnainveanalulaggyausedvg (A) wavlAsugnagiuanus tnsadedaya
FaUszAndreinendeuuw® unInerduading (MUIC) sewinadl w.e. 2562-2567 unsdldnw
wuidwuidndumdngasiutuediseiiies wariluunltiuslsgniSeusiitiassousiamema
sUuuumsSeusidangu wagmailldusslendliviud fadudnvuzdfguosnateuiveing
(Adult Learning) Tugadavia

o
& U

AuRdnvasvewinveiiluiidesnisvesfilou msfinymuinvinusiBaywddugs lawn

Y
a

UTFULDU AUANFS19ATTANLAN AUENITIUNITEDETTINTRIUSTIN WaEaSEETIN/

o

AN
Y
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%
S

ANt lnsuanuaulaiuguegetnian donndediululfn Automation Theory 1437wy

v !
o v [ ) ] =

lalanunsavigmnedanesiududaduddamennuainisalunisudedureussanu waviudiunils
vowuIywdTyaringdluasysiaga A
nsduATIEideyaldeuseandsiudunseuluIAnAUuTEUUTNANITS U AAAY IR Ngu)
NMUNYE Uagngufaudnluds daludnisimun MILL Model: MUIC Integrated Lifelong Learning
Model lusnuzuvuitaeadeszuuiitisesueimuinisvesuinmsivnmsluunuminedelne
Tanadenantlisiudn mssenuuunisSeusiidangu iememsmanifinoulandvinuzuisouian
uazANLEenRdesUANFBINTYRImAANTIY Wuaunalnddyidenlesfusgrafussuunay
afuayuliiminerdeannsovhmihidufdansssuuinansSeudnasatinldegnauviass
Tnvagy wamsfnwinensitnswdsuninugea Al vildunminsesanitugaufnuidos
vggnmadugienonasdaruilugmadulasiaisiugiudunsiiousvesssna (National
Learning Infrastructure) & 9a13nsnnanuazRaLNuUNYwE A nunudonsunuiivesmaluladls
N153tA31eRIINNTAANYY MUIC FaldiiiasauaiuuinaaudalJuRdmsunsnauIuInigignnis
winfu urglmiufiansnsususmesssuvgau@nuinglusedulasade iilesessunruinne

uwarlomavetiasygiagiuausliueuan
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