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Abstract

This research aims to study the application of Buddhist peaceful means in addressing
the problems of crematorium management at Wat Sarot, Bangkok. It is a qualitative study,
using in-depth interviews with 7 key informants and focus group discussions with 20 monks
and laypeople. Data collection was conducted through interview guides, and content analysis
was used to interpret the findings.

The results revealed 1) The general conditions of crematorium management at Wat
Sarot include a functional funeral pavilion, restrooms, and parking spaces. The crematorium is
surrounded by residential communities and a school. Its layout is organized for easy navigation
and accessible via Google Maps. Basic facilities are available, including staff on duty, green
areas with large trees, and designated waiting areas. Pollution control is conducted at least
twice a year. Funeral rites adhere to religious and traditional customs. The cost of funeral
services ranges from 20,000 to 30,000 baht; 2) Problems and obstacles include insufficient
space for cremation services, the central urban location limiting expansion, difficult access,
narrow entrance roads, inadequate signage, limited restrooms, and insufficient parking; and 3)
Buddhist peaceful means applied to address these challenges include: It is possible to
appropriately apply the Principles of Saraniyadhamma. For example, providing uniforms for
employees to ensure orderliness, speaking politely to visitors, cultivating a volunteer spirit to
help the temple and local residents, supporting the use of wreaths that can be repurposed

for practical benefit, establishing formal regulations, and holding regular monthly meetings.

Keywords: Buddhist Peaceful Means; Crematorium Administration; Bangkok
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