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Abstract

This research article aimed to (1) analyze the implementation of digital-era information
technology to enhance the capabilities of the State Railway of Thailand, (2) examine the
problems and obstacles in applying digital-era information technology to strengthen the
organization’s capabilities and (3) propose recommendations for effectively implementing
digital-era information technology to improve the State Railway of Thailand’s performance.
The study employed a qualitative research design. Key informants included 5 executives, 12
staff members of the State Railway of Thailand and 5 academics and experts, for a total of 22
participants, selected purposively. Data were collected using semi-structured interviews and
analyzed through descriptive content analysis.

The research findings revealed that in implementing digital-era information technology
to enhance the capabilities of the State Railway of Thailand (SRT), the organization has
established a five-year digital action plan (2023-2030) focusing on changes in process, people
and technology. While SRT has made progress in updating its technological infrastructure, work
processes, organizational culture and continuous personnel development, several areas
particularly new innovations, remain underdeveloped compared with international standards.
Implementation has been gradual, highlighting the need to prioritize projects and manage risks
and conflicts of interest in partnerships. The problems and obstacles identified include limited
budsgets, outdated systems, insufficient staff digital skills, data management and cybersecurity
challenges and inflexible regulations. Recommendations for enhancing the use of digital-era
information technology include developing staff digital skills, fostering a learning culture,
modernizing technological infrastructure, integrating systems for interoperability, strengthening
data security measures and building collaboration with government agencies, private sectors

and academic institutions to advance technology and innovation.

Keywords: Information Technology; Digital Era; Enhancing Capabilities; State Railway of
Thailand
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Figure 1: Enhancing the Capacity of the State Railway of Thailand with Information
Technology in the Digital Age

aAUs1ENaN1TIY

wamﬂmsfmmmﬂsuaamaw 1 wud1 nsdnelulagansaumelugafdviauiug s UAioiia
Foanuaunsavesnissaliwisszmealve awnsaedusenailusedels é’ag

1. ulgureuaznagns wudn sun. dulsviewaswnuluianisfidiasses 5T (w.e. 2566-
2570) #idaLau TaosjsUsuiaesu 3 ssAusznaundn leun Process, People wag Technology @
aonndestuulouneresnseraNwALLas deTmiTes srin. sl ernandumeizd wudnad
nagnsnan 5 Usenis bwn nisiasuasisdinenimynainsaunivia nsdegnisiluesdnsdaaies
nMafauLwanesuAITaiensliUINT MIsnseRUInITIULALTEULUTINTIANSATYI LagnIs
wsuAuudunsmedassaineiiugunazaudasadslawes egndlsiniu ddeiaueuugliinng
uanagmsaznseuulsnefitaunniu lnediladstadoianouenuaznely wu ueuieves
$guna nsAsulUamnaasegia lassadnaosdng wazninensuyue 1l olsfnnsiamndiu
waluladiduluegreduszdns imnazsussawdmuned d 9l aenadestunanisisoes
Bunyaratphan (2023) ls@nwi3sansnaunuiiefuasulugesdnsadatuanamimees
osAnslugaidsia Tumsnaunuiiiousuasulugesdnsadviaanunsadudunsle 4 Sunevlng) 9
fidndey Fo (1) Funsussdivanmuandeutiogiiuvesesdnegasoudu (2) Funstmuanmitdu
FaeiiminiefSvavesssianioosdnsluounanlfiinanudaay (3) dunisssyresinessndng
anmuwandondagtuivideimidldtvualiluounan uag (@) dumsafunuiivesmstunion
psAnslugeunan asudfysensnausuiieusuiasulugesinsaavia

2. lnssadraiuguduinalulad/mealulad wud1 suv. I§suniseeniuvuasiamile

AseuAgunAIuasn silivny Tngldmaluladfidviaeg afun 1wy wnulfifnsiuniva sses



Journal of MCU Peace Studies Vol. 13 No. 5 (September-October 2025) 2117

5 (na. 2566-2570) Yiadd ovasidumnstedn dadunisysannisszuuiivasardoya sufs
Tasansdndny wWu msmunsaliienandags szuvaesinesulall szuu loT dmunsivaeuaniuy
wuuSealns nsld Bie Data way Al ieTnzsiu3nng nsenseiunulaendosie CCTV uaznis
Wanisetnenisieans uarmsiiusinniviateyauazanusiunsasn o saumnaniuansgIy
SO 27001 wsfaansursdagiianela uidmuimsiannluuisiuidsosiulg lnsane
FunIAnssuf Sa1ninunsgiuaina aenadesiuNan153989es Emnoi and Chotpittayanon
(2024) AlFFnwIToIMIIMINM THRNASTalsUsEIAlegnnusadng 4.0 nansAnwinu
fuesAng msfavatuayuliiimaluladuldsmiunsufifnuediumnzan wasaonadeaiy
NAN19398%89 Chantanee and Saengthongdee (2022) ﬁléfﬁﬂmL%"aqfs’wuﬁiimaaﬁﬂﬂuqﬂﬁﬁﬁa
wui1 mssflunuvesesdnssiiudesusudsulasiassiiugunisliuinns netdunelulas
aftlvaiduifioysannissufumssuiunuianiely neusnasdng ufidnasduisesdnsdala
anunsaUsudueiniugARavialaviui

3. myUfuiAsunszuIunSYheL W s, dineluladuntdisenssduuing andunou
diunusanda wazandefianatn uinndsuwlanilfiAadam el ennandunsedn s
USuiwesyransitliduneiussuulng msidenlosdeyaseninsmiisnuiild szuvsnety was
Fununsiameluladngdlisenadesiunudenisuesosdng siv. Seddunseususinmn
fnuzyaaIng Uunszurunmalufdvaunty wazadumsiidusmeeminmu Tneldinelulad
19U Al, loT, Big Data, Cloud Computing Wag Robotics Lﬁaﬂ%’wqamzmumiﬁwm d0nARBIAY
LUIAAYDY Kaewsuwan and Theppaya (2022) ldnaafisnuddyvesnaluladansaunaiifise
nsanduianssusng q vesesdnsty dadl (1) walulafarsaumadaudidyaonisiamn
UszAnSamni1saniduaiu 3o AanTsusng 9 (2) waluladansaumalaudiAgysan1swau
A NYBsETEUINATLASY (3) aluladansaumnaiamdfyderdld (@) wealuladasaumnad
arudnytentfiulsyAnsninnmsuiRaudensligputoyautuiinislusaznisuenasdns
(5) welWladasaunaianuddysenisiauUssansamnisinsedeasienisly wavnieuen
09hns uay (6) wealuladarsaumainnuddgienisifuedosdeaiiofmulasiasafiugiuves
ausluesAns uavaonndasfuLLIAnves Bunyaratphan (2023) Ald@nwusesnsinausuiile
Usudsulugesdnsidiatuanauinmevesesdnslugadiia wuin msnausunsuiuasudy
09ANIRTTA FedomnsunusaniuUfi eneuauasienImIMeiint uie 6 A3 fe ARvenis
WA BLLUaesanImnuIndey fdn1suesgunuugsAalmifaziudsuuvaddusuinn SAveanis
PBNLUURIANTAINE AAf1UTNYEveIuAaININIATE TRAUNTEUINNISATYE Uasdfn
walulagdiia

4. TWUSTINBIANT WU sHIn. duaSunisldimalulaglaenisugnils ‘DNA” vaseeAnsyAlny
rinun1sEudineeAdve widilguassn el enmasdumszdn muuansswesenguaznIfiann

'
aa v A

JEUUAYN 39, wnlulaen1seusuinuedivia nsdeasusslovilveanalulad wazn1saiausegale
Tiwinsamudidansn wieuunuujifnisadvasses 5 T (wa. 2566-2570) Tetausiuziionisiamn
msinsiineusudeiles msduaiunshausindu msdnwanudasadedeyanungmaneg PDPA
LaznsdaasNISEusnanTin aonadosiunan1sideues Panthong (2020) AldAnwFeenagms

N153ANTURUUMSTINUeNMSugesAnse Al #an15398 wudl AudausssuesAnsiii



NIAFUARNYIUINTIAY 193 TN 13 aduil 5 (Tueneu-nanau 2568) 2118

o w [y laa o

mmmmgﬂumﬂiuia@'ﬁ%ﬁaLﬂuﬂa%’aéﬂﬁmﬁdwaﬁiammﬁﬁL%ﬂiumsw?{aumuqmwa 1R854
osAfidangu danuadesds Wulassairsesansiimnzaulugaidva wasdiaenndosiunanisie
993 Laorach (2021) AlFAnw3esiadoursmnudnsalunsusuasugosdnsiaiia nuin oedns
Aavtalaildufisuainmsfameunsainiemaluladivuatowity smoudiduesdnsiiinussslu
msdasunisldmaluladguuuulmiionisufulassadrefugiunine 9 lidnasdugviuy
mMssufuau msadugstafientsudsduguuuulye msadisuszaunsalialiungndn sauds
mMsUfduiusfugdilddnde

5. n¥mensyana WUt 3. InsdaineusuiieimuninusAdiavesyaains asragud
maseughiia waggurumaseug luuuujiimsidiasses 5T (we. 2566-2570) fllasenns
Wmumﬂwwmwu%muavmum Ly Dlgltal Literacy, Digital Leadership Wag Digital Transformatlon
dmsurinusiinin dumelulaglng 9 wqﬂa’mimaﬂmi \Wu Al, Big Data, Lag VR&AR Judu ‘mu
o1 fumeedn iesnmsiauinuevanidifinssansammehausesdaauansn
19909603 drutosindlumsimuinurresyaainsinesudle Tdun nsiauinueAdvaiugiu
maeduinuenslimaluladdugs nsuimsdanistoyn uasmsuimaninudsuntas dedu svin,
JamsuTuunumdiensne1nsuana lagdanquninaumuanuaeay 85191593909 wagdnriuny
nagMsLi e Ui nuef aenadasduiianisesdnslugafdsia aenndosiunan1sidoves
Sapsanguanboon and Auanguai (2020) lﬁ’fﬁﬂmL?Iaqmsfﬁ’mﬂﬁui’mﬂiimaaqiﬁamimémLﬁa
ONTEAUANNANLNTANINITUYITY HansAnwnanddiiiuin niwensyaeadutiadefiosdns
nsdlAnwlianuddnunniigalumsiauiuinnssy mudeTanusisuosdng lassaiisesdns ms
IAN13AINS NINYINTNNTRY nszvIUnsadudnnssy sUuuunMsuImMsinns uasinalulad
ﬂa%’ama'ﬂfa”auL‘fluqq;LL%ﬁ’wﬁ’qﬂ,umiLa"?m%’wmmmmsamqmuvdvz‘]’uiﬁ’uﬁaqﬁﬂi wazdl
A0AAADINUNANITITYVOS Emnoi and Chotpittayanon (2024) IHAn IS 0L WINNITRRILINIS
solluwisdszimalnegnisiluesdng 4.0 nan1sfnwinud duyeaing msiinisessuunIsdene
Puszrhusunegaduturey venmndmsiinisdpfanssudetmuanusliuiyaansaua
aulauenmieainaruilumsufuaeu swdsdinsadvayuimusssuesdnsianidululudie
maunbiduvensely wazunluinusssussdnsluwiaulvmualuluesdns

6. SUUTEUI WU wﬂszmma'auimjgﬂ"L%’Lﬁammﬁumea% (Cybersecurity) uag
nnmneduAsasdoyadiuyana (PDPA) unuilasifuniswunszuuniely il o19asdumnsizin
Tinsiaunnalulad dulvsguresdudesly Snfanssuiunsousfauyssanuiidunnuay
mMsidsuudaanaluladisni Weuddaym v, menunusuUszInandangu sieu
aAenwy uazmlunagsialiifieaiaselsiiin dunsdnasseautszana sn. msiiansaniade
ddty Msdnasseuyssanamsindiduauddyredasenig denmaluladfildauldase dusa
AUNUTIU (Total Cost of Ownership: TCO) kazUseiilunanauuny (Return on Investment: ROI)
wieuyunaaiunuiady elinsamumaluladiivszansamuazaenadesiuulovisiguna
a0nAd 09 UNANITITEUDY Intawong and Punpanich (2022) 7 L@@ w113 pauuIn1en1sdnng
winnssunmstesniiganssalveanssalwuisUssmalng wanisinw wuin ftadeuimsanudes
Adamansznusenisdniueu Fsfousaudly Iun wumansiamdunsdu wasuuImens
WA uMneInsyAaIns uazdsaenndosiunan1sisees Laorach (2021) Ailddnwsestade



Journal of MCU Peace Studies Vol. 13 No. 5 (September-October 2025) 2119

wismudnsIluNsUTUABUgRIANIATA WUl naInludssudliun s nagnsiuRiva
Mazdunuimialunsusuasy nsadvayusumalula8ndviasenisdan ass wazdunalulad

aa v

Advianazunansesuidunldauddunsiazesdnslidududesiniunsauddu mausaiansa
UiudsuldmunnumanzasvesuunesAnsudazuraiielinsusuasugadvaiuszansam
wazUszauaudnse

7. Wusinsn19g5Ae wud n1sTiudeduiusdasdunumdrdglu 2 drundn laun
(1) mawamwalulad uae (2) wansenudeasdng sied enmandumszdn uuszaniaiw an
Fofiawann UFuUssUNs wasiineld swn. emsaiaedovieiusinsiivainvans suilefuuien
waluladdu wasdalonialimaaounaluladlva wu Al wae loT uazmsdissuufinniuuas
Usziiuwarnusauilongadniau Welvnsiaundumeluladiduluegsfiussavsnmnazussg
Hrvuneinsly aonadesiunanisideuas Dubrovski (2020) AldAnyITosdnuUrTasALTnTle
\Fenagnssyninsuisnivszauanudniaunansneiu amnusiuilednagnsnsgsiafenisussawa
SafuvuiugiuresnuTniioadniiysanns naunay uwasUsuudamuaNFsng uazds
aoandosiunanITITBves Almaria (2024) fild@nwosnansznuvesiusiingidsnagnssonis
Wasuwlasmamaluladvosuisvgudn ssfalunianisudnstauemilonialunisifiude
AuansanIsR e eliiAeussansamlunisuda femnid ssinsene 9 ddusslenian
wusdnsdanagndiielildundsdnenmiumaluladuazifivdanuannsasuuinnssy esdnsd
Whsnelumsdrdanaluladln 4 uinnssy wasdnenmiisiusingidenagnsuanly susing
\Benagnsifuunastoyaiidify Fsannsailuldlunsusulgesssannmvesesdnsuazdaaty
nsfuiuaudiissansainaniu iuvnaiusinsidanagns ssRavuiaidnaninsasiuiletuie
wAladgmisng 9 19 egalsinm ﬁ'uﬁﬁm@aﬂaqmémwguuﬁugmmmmmﬁmﬁaLLazmmémﬁa
sufsmsufoRnudennamisdyen ielvmningldsuusslovisauiu

nanMIdeTnguzasdted 2 wui1 dyvinareuassalunsimeluladansaumaluge
AU itRftoifiudnaauasavesnissalwuislsemalne el envesdumnsiedn Ty
qulsginaLaenIneInsInn Mlinisawmulunelulagaituasliaunsausudsessuuliiuadola
Hapmiuyaains 1wy sinwgAdviafidriauazmssesunisiasuudas shlsimsysannisinelulad
a1 Yoy an1eluvInInIgIuLAENIEIANTEANY deanTenuden1TInsieikaznisidveya
anudssuanusiuasasndy wazngssdeuilifangurinliAnauaidh sin. Sedpasaian
waluladiteifiudarnuannsalunisuvsiu senndesiunanisideues Tharekes (2024) Aldfnw
Sosnsiasusituglanidsia waznisuiuimgalvalugsfionisdu msiinnsdnassuaznsunm
ningnsiusuUszInaiiosesiuiumsasunlamneiavia saifasiouanamionlunisdum
wardnausundnauliidinuelunisdanismaluladddia wazdiaenndasiunan1siveves
Sapsanguanboon and Faijaidee (2020) #ild@Anw3osnTALUHUNSRTITavessdnTAIATTLie

ENTLAUAINAINTONINITUY U DIUTEMALNY NURUaTIATRINISWABUNIUNINAT AL UIANS

'
a o w =~

AASTNAAY Ao AuuAaINg NFwIanNg ANunla wasinveiuguieInugudoyauas

o

ANaa v A

walulagfdvianavihunUszandldluesding audeya fie n1sdaiuguteyandlinsudiuauysal

a

[ |

waznsinuteyavasusiaymhsnuaglanismiuguainnuunneneiu

Y



MNsasduRfnYIUInTsml 133 YN 13 atun 5 (fueeu-nanau 2568) 2120

naInMTAITeiagUszasddert 3 nudn wwavnansimeluladansaumalugaddviau iU
daiudaanuainsnvesnmssolvwisUssmalng fed ervandunizdn mafmuyeaansdu
deddy TnslamzsenseususumaluladasaumatazainaiausssumsSeuiiieannsdedu
mMsasuntas miﬂ%’wqﬂmaa%ﬁqﬁugmuazmigsmwmsaz‘uusu'wLﬁuﬂizﬁw%mﬂumiﬁwmu
sruvRRIhmsTiuay nieumnsmsaulasnsiovesteyauazUftRnungmuie POPA nssimun
Twgdulysi 9 19U szuvIudsdaaioruazndsnuazeinazdioiiiumudsdu sn. arsaiiani
sauflofussuta nmaenvu wazandunisAnvuiloatuayumsiauimaluladuazuinnssivl
donAdasiunan1sIduaes Sapsansuanboon and Faijaidee (2020) ldAnw1E0en 15 UAB ML
Airavesasdnsmadaiiesnsgduauansannisudiiuressemalng wansdnwnud dade
fdsnadomudifavesnsidsuiunmeidnaluesdniniaiy fe Jadeduynainslussdns fe
msfidusulumaimeluladidvauuszgndldluosdng amshanudila madeus waznsl
Toyafiazvioutamuenislimaluladidiia weliesdnniluuiuusauasimunaluladfdsiali
UsgAnSamanndu uagaondandeaiunan1sideves Laorach (2021) 7ildAnw T petladuuvis
anudsalunsusuiasugosansada Tudagtiunuin Uszneulusie Sausssuesdns nagns
fdvia melulad fuhesdns GUTRI nszuaunsdnns waztladedu q egslsau Sausinnis
USudeugesdnsaaviaszinanetadoiidfy maudlifinszuiumsdansiitigunimuaziiusenis
Wasuwasweaunaluladuazsuuuunisudedu msdmuauaznatviievesianssy sudan1sns
wuaslumssiiiuay msUssidunauaznsusulsilmnzauiuuT unuazan mndenves
09Ans danliionadenaliinisuiuiasugesdnsidvauszaumudnsald

GENL

msweluladansaumenufoAieiudanuaiinsoves svin. fuuleuneuaznagns
JunwlfuRnisaumdvianssaluuisusewmelng seey 5T (WA, 2566-2570) IANRIUIUAGINIATIA
szuuUiMs uararudaensdelowes dulassairefiugiu s, Wamn IT aseunquasduiuey
iy szUvaesiieaulal, 10T, Big Data wag Al wigaresUsulgelviviuade a1unszuIunIsineu
TémaluladiiuuseAnsaim 1wy ssuuaeauazUn 383NN loT uiyra1nsUiuden uad
N1INANYNEELAzUSUNTEUINNITIOIU A1uTausssuesdans daasunisldmalulagniu
n1sinausy wadadiguassalunisusuda dunsnensuana YaiauinweRIiaynssauniy
nsinousuLazAug N9 T U ATa widideaaiuinued ugtukazn1susmsTanisteya
Frusulszanu wlgdedida shldnsamuandn Tassinisuisdugndou msfuumsdaasssu
Tngfiansan ROl AL B uagumasduyuiiady 1wy nssudentalenyu duiusiing siv.
sufieianmaluladusiiguassa wu anudaudmamauselovd mudsmisniu uazdodiin
nangmane vaigdidymnazguasadinu liun ded1indusulszunn yrainsuninued dvia
szuudaevinliysannisenn msdanisdeyalifinimsgu destenislaudloiues ngsufoul
sesfumalulad uazmsudsduanglsiuinsuudedu dunuimaian liun msieduvinuzyaaing
U%’Uﬂqﬂmaa%’wﬁyugm 191 Big Data, Al, 0T ag Cloud Computing gimwmiizuwﬁlaam
ALt U auuwanloi U9 w@suAuUasadedeyaniy PDPA dnszuuvudedaniey
LaznasUaranNlY warduaumuTIntonun1asy vy wazantunsAnw



Journal of MCU Peace Studies Vol. 13 No. 5 (September-October 2025) 2121

TRIEIGIE
1. YalaUBLULAINNTIVY
1.1 9. m3fesimuanagnsfinaunarunaluladadelnifusndnualvossoluilne
(Hybrid Solution) uagdntineusuAdvialvypainsifioiinussansnmnsvianulugafdia
1.2 3in. msdeadenmaluladiisesiunmaiausauiu andldsevrgeinw uagda
susHyAanTesalileailelvviudensUdsuutas

o
v

2.3 53n. AIsABsRUsHYAAINTAIWNALULEE TaATINaluayuanIg LasTauITEUY
Fansteyalinfuinnsgruiiowisdssansamnsduiuay

2.4 svln. mresduadumsldinaluladlunniaete annsilanssuunuLUURY wageoe
q UsuldmeluladludifieliAnnisivaeuulasiisnuiu

v v o
v A % =<

2.5 5. MsFeiunsnoUTIInYEATa Vsugiutasdugs swenisuimsteya
uaymIiUAsuLUas ielvypansansaUTusilaa

2.6 59, AITABIUTMTIUUsTINUIUSEAS AW wIeufisanANTINilanIAlNYY
uazgULUU PPP iileanmszalddneuasiimunlasainsiuguegtediy

2.7 fusfinsnagsfamsfonaiuairsnisdoasia Jeaduanudaudamanausslov
wagianuleusfidaa Welimnusudleiusransnmuasulsslovinenndie

2. farausuuzlunsiniideassialy

2.1 msfesfimsAnuifeistfunisussidunuduarveanisamululasadeiiugiu
Frumaluladues s, i oTinsnsdnadwiiiAnd uuaziauonuinsufuussliaenadosiy
ANNABINTHATANENIMTBIBIANTIUTEEYET

2.2 m3fesimsdnuideifvafunsussidiunansznuvesmsiimalulagunldsie
Uszansamnsiauuazanufisnelavedlaoas ierdeyaunuivlssnssuiunsiiauuas
szavsnwnislruinislueunan

2.3 msdesiinmsnuideifeaiulseavinavemdngnsiineusuuazianssunaious
#i14 9 FnTu iileUssduinsiauvinuzgesynansaenadesiumufoinsvesessnIuarama
AoUseanSammsvihauedsls wazihdeyanuiulinagnsnsiamineinsyaaaluouam

2.4 m3Fesdimifnwiseifeaduiiadedidmaneanudnsauazanudumalunisi
wmaluladarsaummnldlu swn. 1 ot deyauuivussnagndmsudledgmnaziauide
ANNAINTOVDIDIANT LB UIAA

References

Almarri, A. S. R. (2024). Impacts of Strategic Partnership on Technological Transformation on
Manufacturing Firms. Texila International Journal of Management, 10(1), 76-84.

Bunyaratphan, T. (2023). Digital Transformation Plan with Organizational Challenges in Digital
Era. Journal of Public Administration and Politics, 12(1), 84-104.

Bura, K. (2016). Alternatives for Improvement of the State Railway of Thailand. Journal of
Humanities and Social Sciences Valaya Alongkorn, 11(2), 279-288.



NIAFUARNYIUINTIAY 193 TN 13 aduil 5 (Tueneu-nanau 2568) 2122

Chalayonnavin, A. (2017). Risk Management Approach of State Railway of Thailand on the
Double Track Railway Project of Hua Hin-Prachuap Khiri Khan Section. (Master’s Thesis).
Thammasat University. Bangkok.

Chantanee, A., & Saengthongdee, P. (2022). Corporate Culture in the Digital Era. Journal of MCU
Languages and Cultures, 2(1), 52-62.

Dubrovski, D. (2020). Characteristics of Strategic Partnerships between Differently Successful
Companies. Journal of Financial Risk Management, 9, 82-98.

Emnoi, J., & Chotpittayanon, N. (2024). Guidelines for the Development of the State Railway
of Thailand towards Becoming a 4.0 Organization. Journal of Humanities and Social
Sciences for Sustainable Development, 7(2), 23-36.

Intawong, N., & Punpanich, N. (2022). The Approach of Innovation Management for Railway
Maintenance State Railway of Thailand. Journal of Social Science and Buddhist
Anthropology, 7(4), 113-128.

Kaewsuwan, N., & Theppaya, T. (2022). Factors Affecting the Acceptance of Information
Technology Application in Teaching of Teachers in Opportunity Expansion Schools
under the Pattani Primary Educational Service Area Office, Pattani Province. Pattani:
Prince of Songkhla University.

Kharathom, P. (2022). Development and Problems of Railway Regulatory in Thailand. In the 1°
National Academic Law Conference “Law and Sustainable Development” (pp. 9-30).
Bangkok: Chulalongkorn University.

Laorach, C. (2021). Success Factors for Transforming into a Digital Organization. Journal of
Information Science, 39(4), 1-13.

Panthong, S. (2020). Strategies for Managing Work Patterns for Development into a Modern
Organization. In the 12" National Academic Conference “Royal Science and Research
for Creating Life Balance in the Disruptive Technology Era” (pp. 1400-1407). Nakhon
Pathom: Nakhon Pathom Rajabhat University.

Sapsanguanboon, W., & Auanguai, P. (2020). The Innovation Management for Manufacturing
Businesses to Enhance Competitiveness. Srinakharinwirot Business Journal, 11(2), 49-
61.

Sapsanguanboon, W., & Faijaidee, W. (2020). Digital Transformation for Government Agencies
to Enhance Thailand’s Competitiveness. Modern Management Frontier Journal, 18(1),
15-22.

State Railway of Thailand. (2020). Digital Action Plan of the State Railway of Thailand 2017-
2021 for the Year 2021. Bangkok: State Railway of Thailand.

State Railway of Thailand. (2024). History of the State Railway of Thailand. Bangkok: State
Railway of Thailand.

Tharekes, L. (2024). Digital Transformation and the New Era in Aviation Business. Sripathum
Chonburi Academic Journal, 20(4), 224-231.



