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Abstract
This research article aimed to (1) analyze the integration of collaboration between
government agencies and entertainment business operators in Bangkok, (2) examine the

problems and obstacles in such collaboration, and (3) propose guidelines for enhancing
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collaboration between government agencies and entertainment business operators in
Bangkok. The study employed a qualitative research design. Key informants included 12
government administrators and officials, 8 business operators, 2 academics, and 2
representatives from civil society, selected purposively. Data were collected through in-depth
interviews and analyzed using descriptive content analysis.

The research findings revealed that the integration of collaboration between
government agencies and entertainment business operators in Bangkok showed that the
government has made efforts to promote the economy while controlling social impacts
through policy formulation and law enforcement. However, participation from various
stakeholders remained limited, with attitudes toward the collaboration divided between
support and opposition. Social control mechanisms still need to be developed for
effectiveness and to gain trust from all parties. The problems and obstacles identified included
the complexity of bureaucratic systems, resource constraints, policy uncertainty, and conflicts
over zoning. The proposed guidelines include improving laws to align with current conditions,
enforcing laws fairly, reviewing tax policies, using technology for monitoring and control, and
establishing a clear framework for collaboration between government agencies and business

operators.
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Figure 1: Creating a Win-Win Ecosystem for Entertainment Venue Management in Bangkok
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