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The Process of Developing Elderly Peoples as Mediators in Disputes

through Buddhist Peaceful Means
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Abstract

The study had the following objectives: 1) to investigate the problems, needs, and
concepts related to the development of elderly people as mediators in disputes based on
modern science; 2) to analyze the Buddhadhamma that supports the process of developing
elderly people as mediators; and 3) to develop and present a process for training elderly
people as mediators in disputes through Buddhist peaceful means. The study was conducted
under the framework of the Four Noble Truths (Ariyasacca), utilizing the 9-Ladder Approach of
the Peace Studies Program at the Graduate School, Mahachulalongkornrajavidyalaya
University.

The study found the following results: 1) The challenges faced by elderly mediators in
resolving disputes included: (1) Elderly mediators often lack knowledge and understanding of
inner mediation (inner peace), focusing primarily on external mediation; (2) Elderly individuals
who are registered as mediators lack practical experience, leading to insufficient confidence
in their mediation skills; (3) Elderly mediators lack knowledge of the correct and systematic
procedures for mediating disputes; (4) Elderly mediators lack professional techniques and
methods for effective mediation; and (5) Elderly mediators often fail to draft accurate and
proper memorandum agreements. 2) The Buddhist peaceful means that support the process
of developing elderly people as mediators include the Threefold Training (Tisikkha), which
focuses on cultivating the qualities necessary for elderly mediators and enhancing their ability
to conduct professional mediation through a systematic analysis of conflicts. The outcomes
of developing elderly mediators can be assessed through the principles of the Four
Developments (Bhavanad), which encompass physical, moral, emotional, and intellectual
aspects. 3) The process of developing elderly people as mediators in disputes through
Buddhist peaceful means resulted in the creation of the ‘“MEDR Model,” which consists of the
following six steps: (1) establishing a safe zone; (2) identifying the standpoint of each party; (3)
generating alternatives to resolve deadlocks; (4) uncovering true needs through deep listening;

(5) finding common ground that satisfies all parties; and (6) maintaining relationships.

Keywords: Dispute Mediation; Elderly; Buddhist Peaceful Means
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Figure 1: The New Body of Knowledge
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