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Abstract

The study consisted of the following objectives: 1) to investigate the context,
problems, needs, and theories of providing services to students based on modern science; 2)
to examine the principle of mindfulness based on Theravada Buddhism; and 3) to propose an
application of mindfulness to provide effective student services in the Peace Studies program.
A qualitative research method was used in the study, in the form of a field study, which
involved in-depth interviews with 24 key informants, including 13 service recipients, 6 service
providers and 5 graduates. The study findings were analyzed using the inductive method.

The following findings were found: 1) According to the study, officers at the Peace
Studies program nowadays provide services to a large number of students, both monks and
lay people, making it difficult to provide thorough service. As few mistakes as possible must
be made in the provision of services to students. Officers must be mindful and determined in
the performance of their duties, commmunication, coordination, and preparation of documents
pertaining to students. Services also include the use of technology for communication, such
as the Line app, which must be handled mindfully in order to satisfy students. 2) Sati refers
to mindfulness and carelessness. Mindfulness stimulates and controls behaviors, reminds
individuals to be prepared, not to be reckless, and to focus their minds on thee current
responsibilities. Additionally, it also monitors individuals not to be forgetful or absentminded.
Mindfulness serves as a spiritual anchor, guiding individuals in cultivating other Dhamma
principles in order to be awakened. It serves as a shield against problems forgetfulness, and
restlessness, allowing individuals to be one-pointed and happy in the present moment.
Officers in the Peace Studies program will thus be less greedy in their services, less exploitative,
less vengeful, and more diligent in their duties, resulting in wisdom. 3) The application of
mindfulness helps to provide more effective services to students in the Peace Studies
program, which can be summarized in the following 8 components: (1) Using mindfulness to
prevent forgetfulness or absent-mindedness, but instead taking responsibility in providing
services to students; (2) Using mindfulness as a spiritual anchor, so that officers have a strong
faith in providing services to students, and not having any resentment against students; (3)
Using mindfulness to be awaken so that officers can provide services to students with
enthusiasm and facilitate them quickly; (4) Using mindfulness in communication to maintain
positive relationships and avoid bribes; (5) Using mindfulness to be awaken so that officers
can provide services to students without considering the potential benefits or advantages; (6)

Using mindfulness in expression with a smile and joyful attitude when providing services to
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students; (7) Using mindfulness to resolutely perform good deeds, cultivate morality, and
make an effort to provide transparent services to students; and (8) Using mindfulness to be

content in providing services to students in the present moment.

Keywords: Mindfulness; Student Services; Effective
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