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Dispute Resolution by Mediator with Sappurisa-Dhamma
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Abstract

Dispute resolution through mediation is a well-established process and is widely used
by a wide range of organizations, particularly in the courts of justice, where dispute resolution
in court is referred to as mediation or conciliation, and the parties to the dispute resolution
process. A mediator in court is called a mediator by means of a mediator that allows the
disputing parties to negotiate with a third party to help in the negotiation without adjudication
or arbitration, and the mediator will only serve to help the disputing parties to negotiate and
mediate the dispute in order to find a mutually accommodating agreement until they can

settle the dispute with each other well. The dispute resolution process by the mediator in the
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court is a convenient, rapid, economical, and fair settlement process and also helps to
maintain the relationship between the parties to the dispute. In dispute resolution processes
by the mediator, it is undeniable that the person acting as the mediator is critical to the
success of dispute resolution. The mediator who is equipped with the qualities of a good
person is a faithful person according to the seven Sappurisa- Dhammas: knowing the cause,
knowing effect, knowing self, knowing moderation, knowing the time, knowing the community,
knowing people, known as a person who practices well, has a reason, can act in harmony with
the relationship of the people. Dispute parties who have conflicts are able to reconcile with
each other are not difficult, to promote dispute resolution processes through mediation to

achieve results in accordance with the intent of peaceful dispute resolution.

Keywords: Dispute Resolution; Mediator; Sappurisa-Dhamma
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