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Effectiveness of Corporate Social Responsibility of the Electricity
Generating Authority of Thailand
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Abstract

The research article aims to study 1) the significance levels and influences of the
corporate social responsibility policies, the management of corporate social responsibility,
culture of the organization, the participation of employees, and the effectiveness of corporate
social responsibility by the Electricity Generating Authority of Thailand; and 2) the guidelines
for creating a model for corporate social responsibility by the Electricity Generating Authority
of Thailand. The study applied mixed-methods research approach. A sample group for
quantitative approach was selected by way of stratified sampling and consisted of 300
employees from the Electricity Generating Authority of Thailand. The sample size was
calculated using the criteria of 20 times the observed variables. The data were collected by
employing a questionnaire and analyzed with a structural equation model. For qualitative
approach, the data were collected by way of in-depth interviews with 10 key informants from
the Electricity Generating Authority of Thailand including 1) Governor; 2) Deputy governors;
and 3) Directors of Social Affairs.

The findings are found as follows: 1) The corporate social responsibility policies, the
management of corporate social responsibility, culture of the organization, the participation
of employees, and the effectiveness of corporate social responsibility by the Electricity
Generating Authority of Thailand are found to be at a high level; 2) The corporate social
responsibility policies have the most influence on the effectiveness of corporate social
responsibility, followed by the management of corporate social responsibility, culture of the
organization, and the participation of employees, respectively; and 3) A model for corporate
social responsibility consists of the following components: (1) corporate social responsibility
policies, which must include content, goals, objectives; (2) the management of corporate
social responsibility, which must include leadership, planning, and operation; (3) culture of the
organization, which must include the operation’s nature and characteristics of employees; (4)
the participation of employees, which must include collaborative decision-making, action,
benefits, and assessment; and (5) the effectiveness of corporate social responsibility, which

must include social activities, environmental activities, and economic activities.

Keywords: Effectiveness; Social Responsibility; Electricity Generating Authority of Thailand
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5379 (Yodprudtikan, 2012) finssaussddaasalifanistenagsia wagAansidldnagsiali
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MImMANLadY (mean) dhuideauunmsg i (standard deviation) Aaaales AL
3) yaudusius sendnedadeulouie CSR Yadunisusnisinnis CSR Jade
TusssuesAns Jadenisidiusinveamiinaiu uazladeuseansua CSR ves nvln. lagni1snien

3 =

duUsezansandunusvannesau (Pearson's Product Moment Correlation Coefficient) nAus
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(theme) muifadeiidnu) asraaouuazazunansidodsuiinauaznsisodemanin saudunis
Ay9@eUANNALTUS T samnuazassninadadefithunAn §iTvagunaidannnves Jade
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(CSRE)

a10u U2y Mean St. Dev. Skewness Kurtosis
1 POLI 4.34 0.32 -0.22 -0.98
2 MANA 4.08 0.15 -0.49 -0.64
3 CULT 4.08 0.20 0.38 0.22
4 PATI 4.25 0.18 -0.31 4.00
5 CSRE 4.56 0.25 -0.52 -0.06
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CULT 1.00
MANA 0.76 1.00

PATI 0.94 0.73 1.00

CSRE 0.66 0.54 0.66 1.00

POLI 0.65 0.81 0.66 0.67 1.00

INATNN 2 AERFUNUSTENINAIUTHEIN18Uan aSu1elaln uleue CSR (POLI) d4na

MRSITUTNUETINBIANT (CULT) 1nnfigavinfu 0.65 way aneanduiusseninsiwlsnieluuas
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AUsHHINIBuen Tanuduiusidsuinluseduas asdie1ads r azwindu 0.54-0.94 laeda Nl
Anuduiusluseavann loun n1sidiusin (PAT) Ay Tausssuesdns (CULT) ddwviniu 0.94
PUANT17 1

MsiSuiiguwuuInaemtaNAgILlasluvaNNAgIuTIasImaden nsUsulunaaunts
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1% v 1w A

AmnuAmaLAABudTLSULY dunselrdviinnunaunduiiruasandesiutoyaiBsUszdng Sels
wuushassaden Tnefirnadafidnwanld fie A1 Chissquare = 46.89, df = 40, p-value =0.21073,
GFI = 0.98, PGFI = 0.94, RMR= 0.011, RMSEA = 0.024, CFI = 1.00 uag CN = 418.95 lauinaluuidnass
aunnddlassaiadanumingan naunduiutoyalielsednd wuuTnaeamnIuden lEuenIuAIN 2
WALNANTUTUMIE UL U100 UALLAFIUNTITULAL LUUTIADIMUTBNAINMITI 3

A1579 3 Kan1siUTEugULUUT IR LANRFIUNTITE AT UUTIaRIMNAGEN

318AT AERA KUUIADINY KUUINADY
GHEED ] NGRY!
1. Chi-square *Hilng 0 492.18 46.89
*nu df 80 40
Relative Chi-square NaMSee df < 2 6.15 1.17
2. GFl >.90 0.82 0.98
3. PGFI >.90 0.73 0.94
4. RMR wlna 0 0.028 0.011
5. RMSEA <.05 0.131 0.024
6. CHl *0-1 0.96 1.00
7. CN > 200 68.77 418.95
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Chi-Square=46€.89, df=40, P-value=0.21073, RMSEA=0.024

AW 1 LUUInaedaunsislassasiiaumizanaunduiulayalieUseanuuuuIaemingen

HANITIATIEALEUNBNENaINLUUTIaedlasIEse Tidunuusiaswadonlagedue
EunemuduRusmnaunITNeInsainan IR szsidunsninamnuuuasdasade My
WuUshaesnaden danumunzauiisaneflazidunuusiassanudunussyning wlouie CSR 04
29AN3 (POLI N15USM159AN1S CSR 98489ANT (MANA) TaIusssuesAns (CULT) nnsddiusinees
ninuluesrns (PATI) wazUse@vdna CSR U9999ANS (CSRE) A1URN519 3

AT519 4 NANISIATIEVDNTNATIU DNTWANIIHTI WAL DNTNANIIDDUVDILUUINABINIADA

e TIRI{RY A fuUsdase R?
dumius POLI CULT MANA PATI

CULT DE 0.65%* 0.43
IE - - - -
TE 0.65%* - - -

MANA DE 0.54%* 0.40%* - - 0.74
IE 0.26%* - - -
TE 0.80%* 0.40%* - -

PATI DE 0.13* 0.91% 0.17* - 0.89
IE 0.57%* 0.01 - -
TE 0.70%* 0.92%* 0.17* -

CSRE DE 0.59%* 0.33** 0.35%* 0.22%* 0.57
IE 0.18** 0.15* 0.21% -
TE 0.77% 0.48** 0.56** 0.22%*

Chi-Square= 46.89, df=40, p-value = 0.211, GFI=0.98, AGFI=0.94, RMR=0.011, RMSEA=0.024 CFI=1.00,
CN=418.95
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a a
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