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Abstract

The purpose of this research was to study the current condition. and expectations
towards sustainable management of alumni associations in higher education institutions.
This study is the mix method research by conducting an in-depth interview to study the
sustainability management condition of the alumni association in higher education institutions
from 5 experts, after that analyzing the data to find the need for sustainability management
of the alumni association in the higher education institution by using the Modified Priority
Needs Index (PNI). The participants were 400 samples, consisting of 100 executive officers,
faculty members and staff, 100 students studying in the fourth year, and 200 alumni. The
research instruments were the need assessment questionnaire with the confidence value of
0.894 and the in-depth interview questions. The statistics used to analyze the data are mean,
Priority Needs Index, and content analysis.

The results from the in-depth interviews on sustainable management of alumni
associations in higher education institutions, the management consists of strategy, structure,
systems, style, personnel, skills, and shared values. From the ranking of essential needs with
the highest PNI in strategy aspect, it was found the association analyzes the environment to
find weaknesses and strengths and the association has a strategic plan that promotes
management for sustainability. On the structure aspect, the association has a management
structure that is appropriate for the sustainability management. On the system aspect, the
association has a clear management system to support sustainability. On the style aspect, the
executives of the association have the clear review of operations and results of operations in
all aspects. On the personnel aspect, the association provides opportunities for personnel and
relevant people at all levels to take part in helping drive the work to achieve the goals. On
the skills aspect, there is continuous training and review of personnel's performance. And on
the shared values aspect, the association has a system that arises and used as a guideline for

determining the participation behavior of personnel in the association

Keywords: Expectations; Sustainability Management; Alumni Association; Higher Education
Institutions
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ypansauaue 1 Pglinisaniuiuussg
Wnunensaly
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. ARAevas .o
¥ _ o o . o aw ATLRNYVIIENTN aAau
daf1anu d1iun133dY » dgnwenw D PNl

UJagdu (D) o n

' A9 (1)

finswaunausuasiiunuUszaunisally 3.84 424 040 010 2
N19Y191UBIYAaINTBEeMBLTeY LU
N15ANYINIIY NITFUUUI NITOUTH NS
SUILLLAY
UARINTVBIALIANY HA11U3 AILEINNTaT 3.88 424 037 009 3
wigaufui T Inlasuteuning
AUSYISANIAL 1AIUF ANAINITA LAY 3.92 428 036 009 3

USLAUNSUNLAUILAURDNITUSUITIANT
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A1 PNIModified gegn #ie sinsflanumunanisujifnuvesynainsesreiiios (0.11) druidesi
tioefian Ao yransvesaAwm finmsihussaunmsniannmsvinunUszgndlitielinsdidusm
ussaulhmanedidly 0.08)

A1519% 7 NaANAeIN1saNTuAuANteNgIn (Shared Value)

o Aadevas .o

4aAN01Y ANSUNISITY AUAEBVOIAMIN WA D PNI Y
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Aflensauiulunisastessuunsevefuwdini

odwddluewen
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sordwddilifwdniduetheessd
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fenfilunsahesveasetiedvads
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Wiewdy
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.4 AlaaEUDg oo
¥ o ° o a v ALRAYUDIANTIN a1y
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MTUTININL WenamALAuiiY 1191nn1adends uaranensss Taefosnsul sesnzud
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Sustainability Model) (Epstein, Buhovac and Yuthas, 2010) mﬁm’mﬁ’lﬁ@ﬁumiﬁi”nﬁﬂuﬁlm
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Afleusnluaaudinld

aAUs1eHaNTTIY

funagns (Strategy) 1nnfign e aunaus finsinssianiwmndouiiengnseu uay
uds uavautaue Saununagns fdnasunsuimsnmsiamafionudiiy Hdoradunse
nMsfansuImsiternudsduduiedmidohlinimaununagnd fdaasuatvayuludes
fanandslaifisuuuy uaznisdniuauditaiou aenndesiu Davis (2018) Mavimunagnsidaaty
WieatuayuAanssienudsduresminetds Tasguuuunsudmsiansavdimanuisasuiu
10 3 dnwae Ao JULUULTUAMAIN JURUUuNaYsylew wazgUluuiunisnea (Iskhakova, and
Hoffmann, 2016) dauldesfitfesiign fe auiAu Tn15219uHUNAENS IAIMINE UALAITAT
faenndeaiuumingds way autau dnsmuniuununagns telvaenadosfuulovigyes
UNINaY

fulAssEas (Structure) wniige Ao aanaus fnsdalassaunisuimsnuiimnsasse
nsudmsdanisiiienudiu federadumsznisdalassadenisuimseudunistinualag
an1tiunsfine maasnau 3dliansodnndasiaisiunaudenisuimsdanisiierudaiiu
16 @onndsriu Davis (2018) MsafuayuandudiiifselassnsiienudBuvesmiing de
Tnelassasaiildmatununssuiunis wienthivesnulasiinssuyaainslidraieudnsuly
Hemng 9 Lﬁ@iﬁUiiqLﬂmﬁzmﬁﬁé}gﬂﬁ (Pothiyadath, and Wesley, 2014) éauﬁmﬁﬁaaﬁqm fo
aunane fnszuiunsuardiduiunisufifeuynessiiduszuuiideiiesaenndosszaiuiu
NNTEAU
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o
7l
UftRnudaiou wavauau fsruumsienuitefivieyafusidiiussanenudiSafidaiou deil
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dufuaulunnduegietaiau daiFesiitosdian fe fuimsasnaus Mdevimd Sanzdihans
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Uivnsdamsifiernuddu 1uazieueiamsssnesdng suuuulumaianuvesiuims dedmin
fusvs Saussdulunisvhay deuanunsalunisgdle Aiduwuvegslunisvinuiia o
Jumsnznsuimsdamsiitennudsduiudesiidedddinalunisianudile uazdesdinig
fudunuiienunndsiliguimsanaun Anssmsisshumisaznsuimsnilusseznasu
SuliensnsnairannudaBuld (Leklersindhu, 2018)

fuyaAa (Staff) unilan Ao auiaue Welenialiyaaing wazdiiAsadomnszduidnun
fautnlunstondndunisvhediussadmne fedenafummggluvunisuimsaunage
fiusznaufengueuifinnuvannvanedidludesannd Toud uasdunavid Seilidumada
Tonalviyrans wazgfiAetemnsefudunildiuson aonadesiu Steyn, and Niemann (2013)
PN Triple Bottom Line @slunsimunnagnsazdosiulaléiesdnsldsunaneuunuiinig
MasuiATgRe ey uavdaunden dudesiitesiian 3 13eq fe auiAum fszUUNTUIMTIY
yAnaTTAlaL 017 STUUNTATIIIYAATINT SEUURUAeY stuTaTaRnng uazsEUUMSRALIYAGINS
a1 Walenaliyaains wazdiifedemnszdudandiusiulunmsiamuuasysziiunanms
ALHUNY Uag FUAL® ﬁmiammuLLamJizLﬁumamimiﬂﬁﬁ’ammamﬂmﬂiﬁ%’mw WATYRATTTH

fusinwe (Skil) wndian Ae Tnnsianuniunanisufdfnuvesynainsegieieiiies
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Foihlinsiszaunisainnnsinuluiisng @ sdszgadldilinsdiiunuvesauiauy
Uszaunadi§e aenndesiu Kaplan (2005) aussougilaaiduresosing fannsavildfian i
AszUIUMsIAnsRszuumalulad anuduiusiugndn wazdszaumsalannnsiany

Fuarflewsa (Shared Value) nnflgn Ao auene fsvuuiiAntu uasldiduuumadlunns
fvusngAnssunstdrusinvesyaansluanaus drudesiitesdian 2 (3es Ao yransvesania
1 gaufuilsanuAniuveaiiousinuielinisdniunuussqumanedidiivun was guinis
awnane IauddydenistssdiunansufoRnunutihvansuasiadte delussgdmneg
fituun Hadonadunay msfidiusanlunsivsslevdiedinululonianis 9 Hudesiinn
anduieguienvazuianudaiauiianaiifesnisliiAniuanidu aonndeadu Roza (2018)
yaansvesantugauAnuiliruainfdeeuianvesaunaudwdiin uidn@nwidnulnglailaly
AudAyRounuImnsilufuding Waiuinisvesauaududinndafinnuunnaneiuluwsas
antuganng TuagfuranaysUuuUveesiNITesEn TugALANY)

GENY

anmiagiu uazanuaianieiifidenisuimsinnisiienudeduresauaufudii
Tuandugaufnw wui AeianeuAuwdfosindunsiionudsduresaunaududii Ty
antugandnu fadl 1) awnaua fnsiiensfanundeuiionnseu waraauds uazauaun 3
NAuNUNALNS fiduaiunsuimsmsianisiiiernnudsdu 2) aunaus fnsdnlaseaina 3
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Uszauanudnaiidaiau 4) guimisauaus fnsmuniumsdndunutasnanisdniuany
Tuynduegnadaiau 5) aunaus Wealemalviyaaing wazdiifetemnszdudanddinsaiunis
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