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Abstract

The research article consisted of the following objectives: 1) to investigate the Buddhist
behavior for developing the English communication skills of students at Rajamangala University
of Technology Lanna, Lampang Campus; and 2) to develop and present the Buddhist behavior
in the development of business English communication skills for students at Rajamangala
University of Technology Lanna, Lampang Campus. The study applied a qualitative research
method. The research instruments included: 1) structured interview form; and 2) focus group
discussion. The key informants were 6 entrepreneurs, 12 Bachelor degree students who
studied all English subjects related to business English communication, and 5 program faculty
members, totaling 23 persons.

According to the first objective, the 7-step knowledge management process was used
to investigate the Buddhist behavior in developing business English communication skills, it is
found that program faculty members have clear goals for developing the English
communication skills of students. As a result, the content of each subject is improved to
respond to the needs of students in various areas, the learning exchange is promoted in class,
the field trip is organized, and the use of Iddhipada (Four Paths of Accomplishment) as a
recruitment criterion. The development of English communication skills for students can apply
Iddhipada which comprises: Chanda (aspiration), Viriya (effort), Citta (thoughtfulness), and
Vimamsa (investigation). Students are encouraged to love what they do and to put out effort

in order to develop their business English communication skills.

Keywords: Buddhist Behavior Model; Communication Skills Development; Business English;
Iddhipada; Knowledge Management Process; Students at Rajamangala University of

Technology Lanna, Lampang Campus
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