NOANTIUNITIUUINITUAZANUADINTTVRIUTE WU TUAITWRIL

*

n13livinIsvaalsmeruaigludminnimininy ey
Behaviors and Residents Need in the Development of Public Hospitals

Services in Trang Province based on Muslim Ways

Fansal 57195 way 91TUSNSU AIUZLAY

q

Wisuttinee Taneerat and Hasan Akrim Dongnadeng

i\' VF{ mheifemnuiuneuned uninedoamaiueiung Inenunns
K.LM\‘ / Human Security Research Unit, Prince of Songkla University, Trang Campus, Thailand.
/(J 1Corresponding Author’s Email: wisuttinee.t@psu.ac.th
Uy

UNANLD

S o (Y

unALITeddTngUuseatd Ao 1) iafnwingAnIsunIssuUINITLaTANABINIT VDY

a

Uszyrgulunisiauinsiiuinisvedsmeuiasgludmiandmuityady wae 2) liawSeuliiey

3

ANUAaINIstunsiauINsiusnIsvedlsaneviassludminasmuityady Suunaudadudiu

q

yana N5338luasilidunsidedausunn Inslduuvaeuaudssyvuiiluyady $1uau 400 Au
Tu 6 dnnevesimianimiivssvinsyaduegendevuiwiy adanldlunsinsendeya laun anud
Sovay by @uluuuUNINTFIU MIVAFOULUUT MITATIZRANLLUTUTINTLUITNLAED

HANISITE WU 1) WeANTINNIITUUT TRl ssavuluniswauIn1sliuInisves

a |

Tsanenuiasgludwinesimuityaduvesnguiieds wuin dwlvgnefivsziinisnedieniedu

3

ldorelsaluseu 12 Weouiniuun Wealutiedenazlunuwnmd dusuimamanazlulunuwnng
= & a v o & £ 3 a A a < o w

Wewnanunsadeeniuesds nemndndudedlunuwnmg aauuimsarsisaguiidendudidu
wsn lauA lsang1unasy wagedin muddu diuannaitlusnuiiianiuuinisaisisaauaengd
wszaglnatnu wunnsazain Ysvaunisallun1ssuuinisansisageilsaneiuiasgludmingse
dnluggiresuuinis lugrusdudUagluimassumssnwlsmeuia dudnslunisiunissnuilu
lsangrunasy dlugddnsusziuguamdrunimsodnmes lunsalilusnwinisiudaed

lsanguasy seeviaawsisunsenyseiRgigautanasunsia lnewndeliszoziainue 31-60

o

Wil dmsuanedeseauaufean1sveslssrvulunsiawinisiivinisvedsimeuiassludamia

ad

nfifyadulagnmsinegluseauiin (X=3.64, $.0.=1.05) lagAuABINITAILBIMITENARE

Y
ALRRYEINEN F09a931 A1uN1TFNRaRUIe Aun1Tweane wazaun1sURURMEURY audy

*Received March 5, 2021; Revised May 31, 2021; Accepted June 6, 2021



MIasduRAnwIUINIIAN 195 TN 10 20U 5 (nsngrau-danau 2565) 2098

2) navesnsilsuiisuaudainstunisiauinisliuinisvedsmeiuiassludminnsinuia
Yad WUl WWTUNANADIUNINANTA NMTANIAEAIEUT UTBANNISANYIAEAAUILAZNNT

U5eNaue1dn NR19iu ANsBIn1seIussrrulunsiauinsiiuinisvedsimeruiasgludmin

'
aaa %

afamityaiuuanssiueg1aildud Ay nnsaiinnseau .05 way .01 WeNTaTIen1u Wud Ay
N15UURMAUAT waTAUNITUAINY Useraudean1snsiauInIshiuInisvedlsmeuiasgiu

FrinnSenuiNyaduuaneeiuiInian 599881 ATUMITENAA Uz unSauraUae

o

ANENARY: NOANTIY; ANABINTTVDIUTEN WY, MSIAUINS; Lsanenunasy; TDyaay

Abstract

This research aimed 1) to study the behaviors and residents need in the development
of public hospitals services in Trang Province based on Muslim ways and 2) to compare the
residents need in the development of the services based on Muslim ways by demographic
categorization. This research was developed as a quantitative study. The sample consisted of
400 Muslims from six most Muslim-dense districts of Trang Province. The statistical tools for
data analysis were inclusive of frequency, percentage, mean, standard deviation, t-test and,
and one-way ANOVA.

As for the findings, the research reveals that 1) most of the residents’ behaviors are
reported with a sick history or a suffer from the illness in the past 12 months. Residents choose
to see doctors when they fall ill. As for those refusing to see doctors, they believe in their
own treatment by consuming the medicine. If they need to see doctors when falling sick, the
public hospitals followed by clinics are chosen as a preliminary choice for treatment. The
reasons behind these choices are due to the close distance from home and convenience for
commuting. In terms of public experience in services of public hospitals in Trang Province,
most residents are found with experience as an inpatient being treated by the hospitals. In
receiving treatment from public hospitals, most residents are eligible for the treatment right
under the Universal Coverage scheme or known as a gold card. In the event of receiving
treatment from public hospitals, the duration consumed between the patient registration and
the examination takes about 31 to 60 minutes. The average perception of the residents need
in the development of public hospitals services in Trang Province based on Muslim ways is
overall ranked the top (X=3.64, S.D.=1.05), in which the need for halal food is rated with the
highest average scores, and later is followed by contact with patients, dressing, and religious

obligation, respectively. In addition, the research also indicates that 2) upon the comparison
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of the residents need in the development of the services based on Muslim ways with a
classification of marital status, religious education, a different type of religious education and
occupation, the residents need in the development of the services are varied with a
significance level of 0.05 and 0.01. Upon analyzing various aspects, the research demonstrates
that the religious obligation and the dressing are differently ranked the top of the residents

need in the development of the services, followed by halal food, and contact with patients.

Keywords: Behaviors; Residents need; Services; Public hospitals; Muslim ways
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