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Abstract

A shift from a bureaucratic system to digital innovation performance of the Revenue
Department has resulted in the government officials adjusting their work processes in order
to change the organizational culture. As a result, the research article consisted of the
following objectives: 1) to explore the impact of organizational culture, organizational
learning, and organizational atmosphere on knowledge management toward the new and
old generations of government officials at the Revenue Department; and 2) to compare the
opinions of new and old generations toward the performance of innovation. The study used
a mixed-method research technique, with quantitative data obtained from questionnaires
distributed to 687 Revenue Department officials. The obtained data were processed by
analyzing the structural equation model. The qualitative data were collected from in-depth
interviews with 15 officials. Inductive analysis was used to support quantitative research
results and compare opinions based on the research conceptual framework.

From the study, the following results are found: (1) The organizational culture has an
impact on knowledge management and innovation performance results; (2) The
organizational learning and atmosphere have impact on knowledge management and
innovation performance results; and (3) The knowledge management has impact on the
innovation performance results. According to the conceptual framework, the results of a
study of high-level government officials' opinions are found to be congruent with the
quantitative research results. The comparative results of new and old generation officials'
opinions are found to be congruent with the research conceptual framework, with the
following additional comments: (1) The participation of new and old generations in
knowledge exchange is carried out in such a way that seniors teach juniors, hence reducing
learning time and the gap in innovation; and (2) A positive relationship between colleagues

and supervisors promotes organizational learning and the development of innovation.
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Freeanungueafidoavigdiuruliesnin 480 #1ee19 (Hair, Black, Babin, and Anderson,
2014) eﬁuﬁaasmt,l,uwmaéﬁgumau (Multistage random sampling) lag (1) guvthigguseaunsuuas
d1NUAUlATIATINTUATINNG FINTIWIU 13 Wit (2) Inassuunamegslvnuusiazdulagdy
Mhyguaudngdiu

2) indesile muAdelFuuvasuauuiniesiio nsadenuuasvanuil 3 funeu Ae
(1) NUNIWITIUNTTY (2) NAINNITIALLUUTDAINIULUULINTIAIUUTEUIUAT 5 T8AU WUUAATY
aina uazidonmouldifiesrnouideniinateds (Best, and Kahn, 1995) 11uideldisnid iade
(mean)

3) MINTIREABUANNNVDAATEITTD sNATERTdURUANTRATeTalae (1) TnANuATY
(validity) msiilenianarnfiuvesidermguazinisnns 5 i sensudediniuiidan
aaﬂﬂéjaﬂ&gﬂ w8 0.5 (Rovinelli, and Hambleton, 1977) (2) ST LEREICIR (reliability) 1a 81%@6}5
fuusyavsuoavhuasneutn tuuuasuamiiuiuuuilunedeuiunguussansdilndidesiungy
F9819 30 YA wouuAduUszANSanduiusilininin 0.7 (Hair, Black, Babin, and Anderson,
2014) uaz (3) ¥ag1urasiuun (discrimination) veadedaiuusazdelasnismardulszans
anfuiusseninsazuuuresadoiudeduiuasunusiuvesiofinge (corrected item-total
correlation) Ingazfneennieuiuuseteaniudisia1minin 0.30 (Hair, Black, Babin, and

Anderson, 2014)
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1) HaNITIATIENFUUVANNITIATIET 19V s UITeAuTeyaidelseindainwuuasuaiy
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Chi-Square=69.09, df=57, P-value=0.13079, RMSEA=0.018

FUANT 1 uanaRanTiasgviikuuannslaseaie ndwsulueg

2) Han1siSeuiisuaasilinanuaenndenaunduresiluvainsiaTaiaiudeyald
Uszdndneuviuluwmanaznasuiuluwa wudi dewdiulumaadvilluiunme vassulunan
Fuiinauaenndesnaundudian y2= 69.09, df=57, Y/df =1.21, p=0.13, GFI=0.99, CFI=1.00
AGFI=0.97, RMSEA=0.01 thunsuaivnévil (Diamantopoulos, and Siguaw, 2000)
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3) nans el dnSnauazadulssansnsnennsal (R?) vessuuuaunislasiadng
sruusuelanely wudn (1) daudswanisaduauaiuuinnssy (INP) lasudndnaniemss (DE) a1n
AIMUTUITEINIARLANT (CL) N15UTMTTANITAIINT (KM) n19i58u320989ANT (OL) LAz Tmusssy
24ANS (00) Tnadvu1ndnsnalvindu 0.89**, 0.52**, 0.40** Lay -0.54** AIUAINU Lay (2) AN
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I1519115n50aTININSLLUsEmelneglasesas 72 Aam1519 1

A9 1 LAPINANISILATIEMAUUANNSIATIASS

sranUsueanigly
Jadedndna NMSUIMTIANIIAINS (KM) HANMIANTUUATUUTANTIU (INP)
TE IE DE TE IE DE

TAIUsIINDIANT (OC) -0.49** - -0.49**  -0.29% -0.25%* -0.54%*
N3i3eu3v0909ANT (OL) 0.40%* - 0.40%  0.19** 0.21%* 0.40%*
UISEINABIANS (CL) 0.89%* - 0.89%* 0.43** 0.46** 0.89%*
mw%mﬁmmsmmi (KM) - - - 0.52%% - 0.52**
fruusursnelu R? KM = 0.69** INP 0.72%*

VBN TE = BvBwasa, IE=Bvinwemedey, DE = BvBwavmms, *p<05 (1.960<t) *p<01 (t22576)

4) HANITNAIVIAILUUANNISTIATIATIUALNTNAGOUANNAFIUNTITY NUT1 N1SUIHNS
Famsanug (kM) iudadeiidinansemusonanmssidunuiuuinnssy (INP) ¥8ansuassnINTLN
fign TnefAdvidwasiy (TE) Wiy 0,52 5898381 US381NABIANS (CL) H3viswasay (TE)
WU 0.43** uarN15ISEU3VDIRIANS (OL) HANBvEnaTI (TE) iy 0.19* uagnan1snageu

v o

auuAgIuL wud adfuayuegaiitydAynnaiiynauufgu fmnse 2

A5 2 NANITNAADUANLAFIY

- dulsvans t NANT
AuNAgIY .
bAUNIY value NAFDUY
H, TussIHRIANTLavENasan1suIMIIANIIANS -0.49%* -3.24 atfuayu
H, TUsII18IAN SRS NaRBNaNIIANAUNUAUWLIRNTTY -0.29% -3.30 atfuayu
H; M3L3EUIveteIANsiidnsnaden suimsiansanus 0.40%* 3.96 atfuayu
Hy M3S8UIveteIRnsiidnsnadanan s iunuiuuinn sy 0.19%* 3.76 atfuayu
Hs USI8INATDID9ANSHBNSNARDNTUTMINTIANITAIINS 0.89%* 6.95 atfuayu
H, USS8INAUD989ANSHOVIENARABNANISANEUNUAULIRNTTY 0.43** 6.33 GG
H; MIUIMISTANITANNIIBVENad a1 SAENIIUA UL IANT U 0.52%* 5.96 GG

N8k, *p<.05 (1.960<t-value<2.576), **p< .01 (t-value>2.576)
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