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Abstract

The research article aimed at studying the causal factors and effects of knowledge
sharing behavior in the context of social commerce. The study applied a quantitative research
method. The concept of social capital dimensions and the theory of social interactions were
applied as the research framework. A sample group consisted of 250 consumers who had
experience in purchasing goods or online services through social commerce platform, which
were selected by way of sample random sampling. The research instrument was a
questionnaire. The general information of the respondents was analyzed by means of
descriptive statistics. While the causal factors and effects of knowledge sharing behavior in the
context of social commerce were analyzed using a structural equation modeling by way of
the Partial Least Square (PLS) method.

From the study, the following results are found: The causal factors refer to the
recognition of benefits and relational capital have direct effects on the knowledge sharing
behavior. The recognition of benefits and relational capital also have indirect effects on the
intention to purchase goods of consumers through social commerce platform in which the
knowledge sharing behavior is the mediator variable. From studying the effects of knowledge
sharing behavior, it is found to have direct effects on the intention to purchase goods of
consumers through social commerce platform. The findings from the study provide the
guideline for online entrepreneurs through social commerce platform and those who are
involved, that is, to focus on the recognition of benefits and relational capital which are the
causal factors of knowledge sharing behavior in the context of social commerce platform as
they directly affect the higher intention of consumers to purchase goods through social

commerce platform and provide suggestions for future research.

Keywords: Causal Factors and Effects; Knowledge Sharing Behavior; Social Commerce
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siilusuuuurosnsndvgdidnnseindrugunaaiindeud (Mobile Commerce) wagnswdisd
Sidnnsedndnuiaievsdsan (Networked Commerce) FaidugaiiududdgiineliiAnnis
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et al. 2014) fstfy {AdeddldFurungusiaega 250 feg muduaudusiidinualy 19353
deonfmegslaenanmuiandu Mewedaguiegimuuitg (Simple Random Sampling)
Sumaudl 2 nsatuniestiouarnsnaounmun Aol
in3esflofilddmiuiAvnusuteya Ao wuuasuaudidnnselnd Jeuvseenidu 2 dwu
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ANUFUNUS 911U 3 Tor101u IR 3TuUTUUTI1INUITeves Chen et al. (2017) M5as9
Ufdunusseninayana 91U 4 Jomany laegIdeuiulieanauideves Liu et al. (2012) Ay
13731918 91w 5 dernnu lne3deusuuseninauiddeves Liu et al. (2012) nssustauselovi
11U 4 Tar1n1u lneg39eUTuUTaaInuIdeves Liu et al. (2012) wyAnssuniswustumnug
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(Pre-test) 112U 10 AU Wi aUszifiufsaudisuazainmdilavestomaiy anduliulss
LUUABUNA LievinsnsavdeuAnn e iazeaile Taeliiideiviadiuou 3 viw fiersan
prunsadaien feisnsdummeardvianuaenndas (100 Tneldinusiseusufidminnd
0.50 il auansindarnudauaenndesiuyayssisuasidoniidosnista (Rovinell, and
Hambleton, 1977) H@31NAITILASIZY WU ‘1/1ﬂi’faﬁi’mmmumm%%wfﬂﬁﬁmum TngdA15ErINg
0.67 - 1.00 Nty vTﬁmiLﬁini’mﬁaagaLﬁawmaaummmmsauLﬁaqﬁuﬁmdmﬁaa&maﬂ 11U
30 A (Pilot test) fuN1TIATIEiAdulszanssanivesaseuuin (Cronbach’s alpha) Tngldineusi
gousuiinuinnit 0.7 TulU ileuansinuudeumuidanuindedofiomonasaeuidosues
fudsiidnuianunsausuld (Hair et al, 2010) HaRINMTIATIEA NUT1 NAFUIKILN U
fifun Taedidnsgwing 0.743 - 0.801 wagvnsuiulgsdasniudnade ilelilduuuaounuiid
mmmaUﬂqmmi’mqﬂwmﬁmmmﬁﬁaLLaxﬁﬁ]ﬁaﬁgwmﬁﬁmmiﬁﬂmdaumatﬁuswsw%’aga
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ABULUUADUNY Lﬁamaawﬁagamww (Missing data) n13n3¥8kuuUn@ (Normal) Jeyaanlss
(Outlier) AM3zsIdunTINY (Multicollinearity) AIMUFUNUSITUHUNTS (Linearity) waza133u
Wunsa (Singularity) HanNn1snaaey wud Jeyalkifdnlavinme Tanuduiusidudunse wagl
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\Welassasmematia Partial Least Square (PLS)

NANITIVY

1. nanilaszsideyaialuvesimounvuasuny wuin nguseesdnlnadumeandgs
Anidufenay 52,94 fo1g3eming 16 - 69 U waglasiadsegil 24 U fimsAnwigeaaluseiuuiayan
3 Anluieway 80.72 waviluiniSew/dds/infnw Andusevay 66.34

2. NANTIATIENANUFUNUSLTE1UG AeduvauniIslaseasanlemailais Partial
Least Square (PLS)

2.1 MFAATIZALUAANITIA (Assessment of measurement model) 31nN15USELUAIL
W euresmnuaenadainiely (ntemal Consistency Reliability) Wu3 AU suelannadian
Composite Reliability 111131 0.70 wazdiA Cronbach’s Alpha 111131 0.70 3sanu1saagulad
ns¥ashulsulatmusluduuuiianiede dunmsussiliumunsadaonades (Convergent
Validity) wu11 fauwdsuranndaiian AVE 11001 0.50 Fsanunsaazuladn danunsadsaenadas
seminsdnusdanad defnduusudadorfulun ndauusudavesdauuy uagnisuszifiuaing
yndediovessuusdann (Indicator Reliability) Wuin AauwUsdaunnnneaiden Factor Loading
1nN31 0.70 Feanunsaazuleadn Fudsdanaevasalusauuuianuundeds (Chin, 2010: Hair et

al,, 2017) sauanslunnsei 1
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A157°99 1 Kan15IATIEAlunan1TIn

aeAUsENaU Factor Loading — Cronbach's CR>0.70  AVE > 0.50
> 0.70 Alpha > 0.60
nsasufduiusseninauana (INP) 0.731 - 0.784 0.740 0.837 0.562
weAnIIUMILUsTuAIUS (KLS) 0.708 - 0.738 0.797 0.815 0.524
nssuitiadselewn (PCB) 0.760 - 0780 0.771 0.853 0.592
aruidladedudosuilaas (PIT) 0.842 - 0.875 0.744 0.849 0.737
NUNNAUANUEUTUS (RTC) 0.746 - 0.853 0.752 0.857 0.668
Nunmeiulasaase (STO) 0.764 - 0.814 0.706 0.836 0.630
aulinala (TRT) 0.701 - 0.786 0.801 0.863 0.558

Turagfinsiaseinnunsadasiuun (Discriminant Validity) wuin sinfidesvasen AVE
vaduUsulausazin deunnninAanduiugseninesfaudsuraiufudanysudedu 9 Tudauu
Taviaen Cross Loading yosmnlsdunaudazinfuiuUsussidsiadaminian WelIeuiisuiy
A" Cross Loading yaaduUsdanatuiuiuUsurdedy 1 Tuduwuu Jeanunsaazuladn duusurs
V'igwmsuaqﬁaquﬁmmmu%‘ﬁmuﬂLLazQﬂi’ﬂﬁ’mﬁaLmiﬁdmmﬁgnéfaa (Fornell, and Larcker,

1981) fauanslumsnei 2

M15199 2 5INNEDIVDIA AVE UVBIAUTHES AL A@NEUNUSTENINIA U TWE

Correlation Matrix

29AUsZNOU VIF
INP KLS PCB PIT RTC STC TRT
INP 1.406 0.750
KLS 1.312 0.570 0.724
PCB 1.515 0.636 0.684 0.770
PIT 1.292 0.390 0.579 0.511 0.859
RTC 1.545 0.528 0.588 0.519 0.502 0.817
STC 1.380 0.666 0.510 0.557 0.367 0.591 0.793
TRT 1.542 0.660 0.593 0.635 0.446 0.612 0.622 0.747

e 1. A5 uavlu Main diagonal fie N AVE
VIEE: 2. INP 9098189 N3 Ufaunus sznanyama, KLS wangde wofnssunisuvetiunaug, PCB vianeds mssuidedsslond, PIT vinede aaudalede

Fudrveafuslonemsunaniesuledeanoudsy, RTC vineds yunndiuaIuaumiig, STC wnede yunndlasass, TRT vigds pruliie

2.2 MINATIZRlNAaaNN15lATIATIS (Assessment of structural model) azA 98NS
nagoUNIEILIUATINY (Multicollinearity) ¥eda3dUsznauyinuny Gadaslifinnuduiusiuies
agaditfuddynada Tneadadenisvenefivesnnuwlsusiu (VIF) aasiiansindy 3.3 (Hair et al.
2017; Diamantopoulos, and Siguaw, 2006) TnewloRa15anns19i 2 nudn ssdUszneuyuneiian

Jadun1svenefiivesanuulsusiueysening 1.292 - 1.545 Geaannnesiuinaueininivun fauuy
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IneN153LATITRNansEnUaaAuLiug lun1snensal (Effect Size () wud wginssy
nsutsiiuamg (KLS) fnansgnusionruudugilunisweinsaienusidlatedudesduilani
mawnaavlesulodeansudse (PIT) Tusedugs InenissuineUselewd (PCB) dnansenuraniy
wiugluniswensaingAnssunisudstuaiug (KLS) luszauuiunans nunauanuduius
(RTC) finansemusiannuuwivdlumswennsainginssunsudsiunnmug (KLS) lusedus amudrdiu
uaziilolinszsinnuduiusidanisneinsal (Predictive Relevance (q?) Wuin vuynasnulasaaing
(STO) NuneauaNduRus (RTC) n1sassufduiusseninayana (INP) avuliansda (TRT) uag
nsfuitalselevd (PCB) danuduiusidansnensaliunginssunisuustuninmg (KLs) Tusedu
Uhunans uenandl wefnssunsutstiuaag (KLS) Ssfiaruduiusifeanisnennsalfuauddlate
guwesiuslamsiumaunaniesuluBoanendiise (PIT) lusdugs suadu fauandlunisedi 3

uonanil n1sinTgianuutugilunisnennsal (Coefficient of Determination (R2) &
wud muwvudanuudugrlunisnensaingdnssunisuustuainug (KLS) (R? = 0.556) Tuszduiiu
nans uazAnuusiuglunsnensaiaudiladodudaesduilnariumaunanesilundoanomdss

(PIT) (R? = 0.336) luseautiunans dauananIng 1

AN9197 3 A Effect Size () waz Predictive Relevance (o)

Endogenous latent KLS PIT

Exogenous latent Path coefficient 2 g®>  Path coefficient 2 q’
STC 0.012 0000 0277 - - -
RTC 0.255 0.080 0277 - - -
INP 0.102 0010 0277 - . -
TRT 0.107 0011 0277 - - -
PCB 0.425 0.203 0.277 - - -
KLS - - - 0.579 0.505 0.242

memg1: A1 f 2 >= 0.02 Tansenuszavs,>= 0.15 Tuanssnussauuiunany, >= 0.35 dnansenuszAvgs (Hair et al, 2017)

RV S V)

Ve 3: INP wa18de msasufdiniusseniieyana, KLS nangds woinssunmisudetiunaiug, PCB nangds m3suiielszlowd, PIT nanede mudalade

Fudrvesfusloneusunaniesuledeanoudsy, RTC vineds yunndiuaIuaumiig, STC vnede yundlasass, TRT vigds pruliile

3. HANTIATIEIMsUsTINaAduUsEAVS BNSNAN1M ST (Direct Effect) uazdnsnanisdo
(Indirect Effect) ¥asdaduduimguaznansenuvaanginssunisuusduaiuiluviunveduiden
ADULTISY

MTAATziduUsEANSIEuN1e (Path Coefficient) nuin Sauduiusmemsadeuin ogad
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N132AU 0.001 911U 2 EUN Igran19ItnssRann1slaTIasIlazAIBNEnasIm wull weRnssu

a |

n1sudstuaiug (KLS) davnsnasiuseaundlatedudrves{uslnadunisunanvesuludes
ARl (PIT) Wnfiga (BnSwasiu 0.579) sesasnAe n1s3usnauselevd (PCB) dBninasiusie

Anuntlagaduavesiuslaarunwnanesululsanauilsy (PIT) (BnSwasin 0.246) uasyu

v ¢ a v Y a

PNPUANUAUNUS (RTC) HBNTNATINADANUAILITDAUANVDINUS LNAR U anasuledua

Y

a s

AouIsY (PIT) (BvSwasin 0.148) mud1su Nszdudedidgynisada 0.001 lagn1ssusasselev

£

aa

(PCB) didnSnasmsenginssunisuusduniiug (KLS) undian (BnSwasin 0.425) sesasnde

v o

NUNAUANLANTUS (RTO) HdvSnasiudengfinssunisuustuaiiug (KLS) (BnSnasiu 0.255)

pguiltpdAYNIEdANTZAU 0.001 MUAIRU AILandluas9n 4
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