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Abstract

The purpose of this research article was to study the problems and develop a justice
system for appointing police officers at the police station level. Population used in the
research were administrators responsible for the appointment of police officers at the police
station level in the Metropolitan Police Headquarters and the Provincial Police 1-9. The study
employed a mixed methods research between quantitative and qualitative researches. There
was the use of questionnaires and interview forms that were examined by 4,458 experts,
practitioners, and scholars. A sample group consisted of 647 persons and 24 key informants
by which the sample size was based on the Table of Krejcie & Morgan. The acquired data
were presented statistically and descriptively.

The research results found that the problems regarding the appointment and transfer
of the police officers are at a moderate level as follows: 1) In terms of personnel management,
there are problems with the appointment of persons that do not match the line of work. The
appointment or transfer to another province or headquarters has given rise to stress, lack of
encouragement, and lack of efficiency in working upon the police officers. The chief officer
has no authority to select people to work. Some police also resign or transfer to other
departments; 2) The training of skills is not consistent with the needs; and 3) In terms of factors
related to the appointment and transfer, the administrators are acquired to have leadership
skills and should not change the regulations, rules, and criteria used for appointment and
transfer without any necessity within the specified time frame. As for the justice system, it
should be made to focus on decentralization emphasizing public participation where people
can examine, follow up, and evaluate the work of police officers whether it is transparent and
based on good governance or not. The factors can be divided into internal and external: the
internal factors include the input, process, and production; the external factors can be divided
into those which produce opportunities and those producing obstacles, namely, laws,

regulations, orders, rules, politics, society, culture, and economy.
Keywords: Appointment; Police Station; Justice System
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