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Abstract

The objectives of this research were: to propose the process of smart apartment
management with social responsibility by Buddhist peaceful means. This research was
conducted by an action research model, using in-depth interviews from 3 groups of
informants in a total of 25 people and focus group discussion in a total of 6 people.
The conclusion of studying was conducted by inductive method.

The results showed that

The process of smart apartment management with social responsibility by Buddhist
peaceful means is related to cooperation process since living in the urban society, the rental
consumers are from different careers and backgrounds but they can live together peacefully.
When they opened their hearts and ready to change some behaviors for living together
peacefully by participating in different activities for creating healthy relationship directly and
indirectly. The same goal is feeling warm, comfortable, and feeling secure like their own
home, having a good friend to take care each other, this can reduce conflicts and creating a
peaceful society.

The new knowledge obtained from the research is the “SMART APARTMENT MODEL”
which includes: S is Structure — a building structure for safe and happiness of rental
consumers; M is Management for peace- apartment management for happiness of rental
consumers; A is Awareness- to increase awareness for peaceful coexistence; R is
Responsibility- creating awareness of responsibility towards oneself, society, community, and
environment and T is Technology- to use technology for creating cooperation by Duo Action
system leading to be the smart apartment with physical and mental development which is
called I-R-P-C including I is Individual- the activities supporting mental development of rental
consumers by considering of the difference of people; R is relationship which means the
deputy of rental consumers (Node) for creating the strength of cooperation and relationship
in the apartment; P is Physical which means the activities leading to the physical

development for livable apartment; C is Communication for peace which means peaceful
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communication by using modern communication technology for creating the good
communication peace. Which this mechanism is a Duo Action means both actions. Both

business owners and room tenants.

Keywords: Smart Apartment; Management; Social Responsibility; Buddhist Peaceful Means
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