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Abstract

The objectives of this research were 1) to study influences of organizational culture,
information technology, change management and organizational innovation on organizational
performance of Electricity Generating Authority of Thailand, and 2) to create a structural equation
model, which describes the casual factors influencing the organizational performance of Electricity
Generating Authority of Thailand. This research was the quantitative research. The samples were
438 executives and employees from Electricity Generating Authority of Thailand. This sample size
was determined based on the criterion of 20 times the observed variables, selected via stratified
sampling. Data were collected by a questionnaire and were analyzed by descriptive statistics and
structural equation modeling.

The research findings revealed that 1) organizational culture, information technology,
change management and organizational innovation had an influence on organizational
performance of Electricity Generating Authority of Thailand, with a .001 level of statistical
significance in a positive direction, and 2) the structural equation model, which described the
casual factors influencing organizational performance of Electricity Generating Authority of
Thailand, developed by researcher, conformed to the empirical data at the high level.
Furthermore, these findings can be helpful for enhancing organizational performance and applied
as guidelines for managing and improving the operations of the organizations in the Thai power
industry to achieve operational excellence and sustainability under the context of the rapid

development of the power industry.

Keywords: Organizational Culture; Information Technology; Change Management;

Organizational Innovation; Organizational Performance
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