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Abstract 

 This study of the image of house brands in Thailand aimed to define the 
users and problems of house brands in Thailand. House brands in Thailand could be 
classified into two groups; (1) Manufacturers� brand and (2) House brand. The house 
brands can be found in either of the two types: (1) food and (2) non-food. The study 
found that consumers of house brands in Bangkok and upcountry mostly were single 
women with a bachelor�s degree and that problems in buying house brands were 
mostly the lack of information for decision making and the image of the house brand. 
Information about house brands can be collected from various sources such as 
personal, commercial, public and experience. It also found that the image of house 
brand was perceived in five aspects:  (1) country of origin, (2) image of organization, 
(3) product, (4) house brand artifacts and (5) house brand personality. 
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 ก./01ก2.3/4567859:;7ก./01ก2.<16=4ก2>?@A6BCDEFDG/.HI73D.9JK.? /LM<16:NOP.Q8R
9กIS@157T.กG/.HI73D.9JK.?  G/.HI73D.E7:/?9Q0UQVM8 2 ก=WXM 3YA G/.HI73D.@A6BCDB=IG Z=?
G/.HI73D.9JK.? :/?9[Q@A6G/.HI73D.9JK.?Z\X69:;7 2 ก=WXMEPOX 3YA HI73D.ก=WXMA.P./ Z=?
HI73D.Q8R UMX EFXก=WXMA.P./  T.กก./01ก2.K\LX.BCD EFDG/.HI73D. 9JK.?E7UQVQ45 6E7
ก/W69QKMP.73/Z=?GX.6T46PL4S  HXL7EPOX9:;79K0POI6  ]HS  ก./01ก2./?S4\:/IOO.G/8  
ก./01ก2.9/YRA6:NOP.E7ก./^Y5AG/.HI73D.9JK.?HXL7EPOXK\LX.9:;7:NOP.9/YRA6@A6ก./@.S
@DAMC=9KYRAFXLVE7ก./G4SHI7ET Z=?:NOP.9/YRA6[.K=4ก2>_  ก./P.@DAMC=7457P.USDT.ก 4 ZP=X6 
3YA ZP=X6@DAMC=HXL7\W33=  ZP=X6Q8R9กIST.กกITก//MSD.7ก./G=.S  ZP=X6H.`./>?  Z=?
:/?H\ก./>_G/6  [.K=4ก2>_@A6G/.HI73D.9JK.?9กIST.ก 5 A63_:/?กA\  3YA :/?9Q0GD7
กa.P7SHI73D.  [.K=4ก2>_@A6A63_ก/  B=IG[4>b_  HIR6GX.6 c Q8RH/D.6@157M.9KYRAFXLVH/D.6G/.
HI73D.9JK.?Z=?\W3=Iก[.K@A6G/.HI73D.9JK.?   

 

�;��;���< :  HI73D.G/.9JK.?, G/.HI73D.9JK.?   
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 B=IG[4>b_UMXLX.T?9:;7HI73D. (Product) P/YA \/Iก./ (Service) BCD:/?กA\ก./
\.6HXL7G4SHI7ETQ8RT?H/D.6G/.HI73D. (Brand) @A6G79A6 SDLV9PGWB=Ha.34OLX.G/.HI73D.Qa.EPD
BCD\/I][3Q/.\<163L.MZGกGX.6@A6B=IG[4>b_ G4LAVX.6G/.HI73D.E7ก=WXMGX.6 c  9FX7 
 1. G/.HI73D.E7ก=WXM@A6HI73D. (Brand of Product) 9:;7=4ก2>?@A6HI73D.Q8RM8G4LG7
Z=?T4\GDA6USD (Tangible Product) 9FX7  

- V.H/?BM G/.^47^I= 
- @7Mก/A\ G/.3A797X 

 2. G/.HI73D.E7ก=WXM@A6\/Iก./ (Brand of Service) 9:;7=4ก2>?@A6HI73D.Q8RUMXM8
G4LG7Z=?T4\GDA6UMXUSD (Intangible Product) 9FX7 

- ]/6[.KV7G/_9M9TA/_̂ 8979K=eก^_ (Major Cineplex) 
- H<.79H/IM3L.M6.MZ=?=S75a.P74ก\A/_S859FK (Body Shape) 
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 G/.HI73D. (Brand)  Z\X6G.M=4ก2>?@A6ก./9:;79TD.@A6 Z\X6USD 2 ก=WXM S46785 
1. G/.HI73D.@A6BCDB=IG (Manufacturers� Brand) 
2. G/.HI73D.9JK.? (House Brand) 

 ]SV:กGI37UQVT?3WD793Vก./EFDFYRAG/.Q8RGISM.G456ZGX]/66.7 Z=?]/66.7T?Qa.P7D.Q8R
E7ก./H/D.6G/.HI73D.EPD9:;7Q8R/CDT4กก47]SVQ4RLU: Q8R9/.9/8VกLX. Manufacturers� Brand P/YA  
National Brand ก./EFDFYRAG/.HI73D.9JK.?A.T9:;7USDQ456G/.HI73D.9JK.?@A6BCD3D.HX6Z=?G/.
HI73D.9JK.?@A6BCD3D.:=8ก@157AVCXก4\=4ก2>?@A6FXA6Q.6ก./T4STa.P7X.V (Channel of 
Distribution ) ]SVFXA6Q.6ก./T4STa.P7X.V@A6HI73D.Z\\:กGIQ4RLU:  ZHS6E7/C:Q8R 1 
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G/.HI73D.9JK.? (House Brand P/YA Private Brand) (0I/IL//> 9H/8/4G7_ Z=?3>? 
2543, 678) 3YA G/. Z=? / P/YA93/YRA6PM.VG/.@A6BCDT4STa.P7X.VB=IG[4>b_ P/YA 37ก=.6/.V
ES/.VP71R6 ^1R6UMXUSD9:;7BCDB=IGHI73D.F7IS7457  
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 T.กLIL4n7.ก./@A6FXA6Q.6ก./T4STa.P7X.VE7:/?9Q0UQV  Qa.EPD37ก=.6E7
FXA6Q.6ก./T4STa.P7X.VA47:/?กA\U:SDLVBCD3D.HX6 (Wholesaler) Z=?BCD3D.:=8ก (Retailer) M8
\Q\.QQ.6ก./G=.S9KIRMM.ก@157 BCD:/?กA\ก./Q8RQa.P7D.Q8R9:;7BCD3D.HX6Z=?BCD3D.:=8กP47M.
K4n7.G/.HI73D.@A6G79A69KYRATa.P7X.VE7/D.7Q8RG79A69:;79TD.@A6Z=?\.63/456V46M8ก./
Ta.P7X.VU:V46/D.7AYR7c SDLV =4ก2>?G/.HI73D.Z\\7859/.9/8VกLX. G/.HI73D.9JK.? P/YA House 
Brand  
 G/.HI73D.9JK.?@A637ก=.6E7FXA6Q.6ก./T4STa.P7X.V  ]SVZ\X6G.M@457GA7E7ก./
T4STa.P7X.V  M8S46785 
 1. G/.HI73D.9JK.?@A6BCD3D.HX6  9FX7 PD.6ZMe3]3/  T?M8ก./H/D.6G/.HI73D.9JK.?EPD
ZGกGX.6ก47G.Mก=WXM@A6HI73D.  9FX7  HI73D.E7ก=WXM@A693/YRA6EFDE7Ha.74ก6.7 G/.HI73D.9JK.? 
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USDZกX  3IL\I^ (Q-Biz) 9:;7GD7 HI73D.ก=WXM9HY5ABD.Z=?93/YRA6ZGX6ก.VG/.HI73D.9JK.? USDZกX Ur
HUG=_ (High Style) 9:;7GD7 Z=?Ha.P/4\HI73D.ก=WXMQ4RLU: G/.HI73D.9JK.? USDZกX ZA]/X ( aro ) 
9:;7GD7 
 2. G/.HI73D.9JK.?@A6BCD3D.:=8ก  9FX7  9QH]กD]=G4H^C9:A/_9^e79GA/_  M8G/.HI73D.
9JK.? 3 G/. 3YA G/.9QH]กD (Tesco) G/.^C9:A/_9^s (Supersave) Z=? G/.3WDM3X. (Khumka) 
Z=? \Iuก^8^C9:A/_9^e79GA/_ M8G/.HI73D.9JK.? USDZกX =8S9SA/_UK/^_ (Leader Price) 
 3L.MZK/XP=.VE7:/?9Q0UQV@A6G/.HI73D.9JK.?  ]SV9JK.?E7ก=WXMBCD3D.HX6T?M8
3L.MZK/XP=.VกXA7ก=WXMBCD3D.:=8ก  97YRA6T.กBCD3D.HX6E7ก=WXM785 9FX7 ZMe3]3/M8ก./H/D.6G/.
HI73D.9JK.?@A6G79A6E7:w 2539 BCD\/I][3Q8R^Y5AHI73D.E7ZMe3]3/9/IRMM8ก./9/8V7/CDE7G/.HI73D.
9JK.? T.กก./K\HI73D.Q8RGISG/.HI73D.9JK.?\7F457L.6HI73D.Z=?E7E\:=ILZBX7K4\@A6ZMe3
]3/Q8R9/8VกLX.9M=_ZMe3]3/ ]SVM8ก./ZTกTX.VU:V46HM.FIกG.M\D.7Q.6U:/2>8V_ 
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 T.ก3L.MZGกGX.6@A6G/.HI73D.9JK.?  Qa.EPD:/?]VF7_@A6G/.HI73D.9JK.?GXA37
ก=.6M83L.MZGกGX.6T.กG/.HI73D.Q4RLU: H/W:USDS46GXAU:785 (H//3_F4V 9G8VL:/?9H/IyกW= 2550, 
119)   
            1. G/.HI73D.9JK.?M8A4G/.กa.U/@457GD7HC6กLX.Z=?H.M./<H/D.6B=กa.U/EPD9TD.@A6
กITก./USDM.กกLX.ก./T4STa.P7X.VHI73D.@A6BCDB=IGQ4RLU: 

2. ก./9=YAกHI73D.Q8R7a.M.EFDFYRAG/.HI73D.9JK.?Q8RM83W>[.KS8Z=?กa.P7S/.3.@.V
GRa.กLX.G/.HI73D.@A6BCDB=IGT?H.M./<H/D.6MC=3X.9KIRMEPDก4\=Cก3D.Q8R9@D.M.^Y5AHI73D.E7/D.73D.Q8R
AVCXE7FXA6Q.6ก./T4STa.P7X.VUSD  HX6B=EPD37ก=.6Q.6ก./G=.SQ8RTa.P7X.VG/.HI73D.9JK.?
/4ก2.y.7=Cก3D.USD9:;7AVX.6S8  

3. ก./M8G/.HI73D.9JK.?@A6G79A6Qa.EPD/D.73D.Q8RAVCXE7FXA6Q.6ก./T4STa.P7X.V
H.M./<=SAa.7.TE7ก./GXA/A6@A6BCDB=IGHI73D.Q8RM8GXA/D.73D.=6USD 
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4. HI73D.Q8REFDG/.HI73D.9JK.?9:;7HI73D.Q8RBCD:/?กA\ก./H.M./<3L\3WM3W>HM\4GIEPD
G/6ก4\3L.MGDA6ก./@A6ก=WXM9:{.PM.V@A6/D.73D.USDS8กLX.HI73D.Q8REFDG/.@A6BCDB=IGQ8R/4\M.
Ta.P7X.V  9K/.?USD/4\ก./K4n7.SDLV3L.M9@D.ET3L.MGDA6ก./@A6ก=WXM9:{.PM.VAVX.6ZQDT/I6 

5. 9TD.@A6G/.HI73D.9JK.?H.M./<3L\3WM/.3.Z=?]3/6H/D.6/.3.USDS8กLX.
97YRA6T.กHI73D.\.6/.Vก./  9:;7HI73D.Q8RH4R6B=IG9:;7KI9029KYRA7a.M.EHXFYRAG/.HI73D.9JK.? Qa.
EPDHI73D.7457M8UMX^5a.ก4\BCDTa.P7X.VHI73D./.VAYR7  A47T?HX6B=EPDกa.U/S8กLX. 
 6. ก./M8G/.HI73D.9JK.?Q8R9:;7Q8RVAM/4\@A6=Cก3D.  H.M./<H/D.63L.MZGกGX.6
(Differentiate) @A6/D.73D.@A69/.T.ก3CXZ@X6@47USDS8@157 Qa.EPD/D.73D.:=8กZ=?/D.73D.HX6E7
:NTTW\47EPD3L.MHa.34OE7ก./H/D.6G/.HI73D.9JK.?@A6G79A6M.ก@157E7\.63/456=Cก3D.U:
/D.73D.7457 c 9KYRA^Y5AG/.HI73D.9JK.?]SVG/6 9FX7 =Cก3D.ก=WXMBCD3D.:=8ก/.VVXAVU:ZMe3]3/9KYRA
^Y5AG/.HI73D.9JK.?@A6ZMe3]3/ 9KYRA7a.U:@.VGXAP/YA7a.U:B=IGGXA 9:;7GD7 
 T.ก:/?]VF7_Q8RM8@A6G/.HI73D.9JK.?Qa.EPD37ก=.6E7FXA6Q.6ก./T4STa.P7X.VA47
:/?กA\U:SDLV BCD3D.HX6 (Wholesaler) BCD3D.:=8ก (Retailer) P47M.K4n7.G/.HI73D.9JK.?@A6
G79A6ก47AVX.6T/I6T46 ]SV9JK.?ก=WXMBCD3D.:=8กQ8RM8\Q\.QE7]3/6H/D.6@A6FXA6Q.6ก./T4S
Ta.P7X.VM.ก@157 S46T?9Pe7USDT.กG456ZGX:w 2548 9:;7GD7M.G/.HI73D.9JK.?M8A4G/.ก./@V.VG4L
9J=8RV:w=? 15 | 20 % Z=?G/.HI73D.9JK.?Q8RM8Ta.P7X.VE7:NTTW\47M83L.MP=.กP=.VE7
:/?9[Q@A6HI73D.M.ก@157 

������
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������������� 

HI73D.Q8REFDFYRAG/.HI73D.9JK.?Z\X69:;7 2 ก=WXMEPOX 3YA  
1. HI73D.A.P./   (Food Items)  
2. HI73D.Q8RUMXEFXA.P./  (Non | Food Items)  

Ha.P/4\E7:/?9Q0UQVMC=3X.@A6G/.HI73D.9JK.?E7:NTTW\47:/?M.> 3,000 | 
10,000 =D.7\.Q (y.790/2yกIT  2549) ]SVHI73D.E7ก=WXMA.P./9:;7ก=WXMQ8RM8ก./9GI\]GHC6HWS 
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:/?M.> 15 | 20 % GXA:wHa.P/4\/D.73D.:=8กE793/YA9^e7Q/4= G/.HI73D.9JK.?T?Z\X69:;7G/.
HI73D.9JK.?E7ก=WXMA.P./M8H4SHXL7/DAV=? 60 Z=?ก=WXMQ8RUMXEFXA.P./M8H4SHXL7/DAV=? 40 
(ก/W69QK`W/กIT  2550)  

��ก���
��I?��C�
������������������������ 

T.ก6.7LIT4VQ8R9ก8RVL@DA69/YRA6G/.HI73D.9JK.?Qa.EPDQ/.\<16=4ก2>?@A6BCDEFDZ\X6G.M
<IR7Q8RAVCX@A6=Cก3D.USDS46785 (กW7QI78  9AกKT7_9M`8 2546 TI/.[. K1R6\.6ก/LV 2547 :/?[. 9MYA6
M7G/8 2550 Z=?:NQM. กIMHWL//> 2545) 

1. =Cก3D.GX.6T46PL4S =4ก2>?@A6BCD^Y5AG/.HI73D.9JK.?HXL7EPOX M8=4ก2>?S46785 
9K0    : POI6  
A.VW    : /?PLX.6 20 | 35 :w   
H<.7[.K  : ]HS   
ก./01ก2.   : /?S4\:/IOO.G/8    
/.VUSD        : GRa.กLX. 7,000 \.QGXA9SYA7   
A.F8K     : /4\/.Fก./Z=?K74ก6.7/4yLIH.PกIT 

2. =Cก3D.E7ก/W69QK� =4ก2>?@A6BCD^Y5AG/.HI73D.9JK.?HXL7EPOX M8=4ก2>?S46785 
9K0  :  POI6   
A.VW  : /?PLX.6 15 | 25 :w  
H<.7[.K : ]HS   
ก./01ก2. : /?S4\:/IOO.G/8   
/.VUSD  : /?PLX.6 5,000 | 15,000 \.Q  
A.F8K  : K74ก6.7\/I24Q/=CกTD.6 

 B=H/W:T.ก6.7LIT4VS46ก=X.LQa.EPDQ/.\<16=4ก2>?@A6=Cก3D.Q8R^Y5AG/.HI73D.9JK.?E7
ก/W69QK� Z=?E7GX.6T46PL4SM83L.M3=D.V3=16ก47 3YA HXL7EPOX9:;79K0POI6  ]HS T\
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ก./01ก2./?S4\:/IOO.G/8  /.VUSD/?PLX.6 5,000 | 15,000 \.QZ=?9:;7K74ก6.7\/I24QP/YA
@D./.Fก./ 

�J<E��@A����8D�กก��KHL�
������������� 

T.ก6.7LIT4V9/YRA6:NTT4VQ.6ก./G=.SQ8RM8AIQ`IK=GXAก./G4SHI7ET^Y5AG/.HI73D.9JK.?
E7T46PL4S@A7ZกX7 (:/?[.  9MYA6M7G/8 2550) T46PL4S9F8V6EPMX (:NQM. กIMHWL//> 2545) 
Z=?T46PL4SKI2>W]=ก (TI/.[. K1R6\.6ก/LV 2547) Qa.EPDK\:NOP.E7ก./^Y5AG/.HI73D.9JK.?
E7GX.6T46PL4SGX.6 c S46785 
  1. BCD\/I][3P=.V/.VUMX/CDT4กG/.HI73D.9JK.?3YAA?U/  /LM<16UMX/CDG/.V8RPDA74579:;7@A6
PD.6ESQ456 c Q8R=Cก3D.BCD745793V^Y5AG/.HI73D.9JK.?กITก./@A6PD.67457 c  M.EFDZ=DL 
 2. =4ก2>?@A6\//TW[4>b_M83L.M3=D.V3=16ก47ก4\G/.HI73D.@A6BCDB=IGQ8R9:;7BCD7a.
G=.SM.กT79กI7U:  T7Qa.EPDBCD\/I][39กIS3L.MH4\H7E7HI73D.  T7\.63/4569กISก./^Y5ABIS]SV
UMXUSDG456ET 
 3. =4ก2>?ก./AAกZ\\@A6G/.HI73D.9JK.?UMX]SS9SX7 Z=?G/.HI73D.9JK.?\.6
G/.BCD\/I][3M83L.M9Pe7LX.UMXHLV6.M  Qa.EPDBCD\/I][3Ta.G/.HI73D.UMXUSD  
 4. HI73D.G/.9JK.?\.6FI57Q8RBCD\/I][393V^Y5AM.\/I][3 ]SV9JK.?E7ก=WXM@A6A.P./  
K\LX.=4ก2>?SC3=D.Vก47ก4\G/.HI73D.@A6BCDB=IGQ8R9:;7BCD7a.G=.ST/I6  ZGX/HF.GIZ=?3W>[.K
ZGกGX.6ก47M.ก  9FX7  75a.A4S=MM8/HF.GIQ8RTYSกLX.  :=.^./_S87ก/?:�A6E7^AHM?9@YA9Q0  ^AH
M?9@YA9Q0UMX@D7 P/YA \.63/456:=.G4L9=eกกLX.:กGI  9:;7GD7   
 5. BCD\/I][3Ta.7L7M.ก/?\WLX.Ga.ZP7X6E7ก./T4S9/8V6G/.HI73D.9JK.?M8ก./
9:=8RV7Z:=6\XAV  Qa.EPDBCD\/I][3Q8R93V^Y5AHI73D.P.HI73D.UMX9TA 
 6. BCD\/I][3@.S@DAMC=FXLVE7ก./G4SHI7ET9KYRA^Y5AHI73D.G/.9JK.?  97YRA6T.กHI73D.
\.6FI57M89K8V6FYRAG/.  :/IM.>\//TW  H<.7Q8RB=IG  Z=?HXL7:/?กA\@A6HI73D.9QX.7457  UMX
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9PMYA7HI73D.Q8R9:;7G/.@A6BCDB=IGQ8RH.M./<P.@DAMC=USDT.กHYRAGX.6 c 9FX7 SCT.ก]�2>.  Q.6
]Q/Q407_P/YAT.ก7IGVH./ 
 7. HI73D.G/.9JK.?M8Ta.P7X.V9JK.?@7.SEPOX  ^1R69กI7กLX.3L.MGDA6ก./@A6
BCD\/I][3  BCD\/I][3M83L.M9Pe7LX.7X.T?M8HI73D.M.Ta.P7X.V9KIRM9GIME7@7.SQS=A6EFD 
 8. HI73D.G/.9JK.?Q8RM8ก.//?\WLX.=S/.3.  \.63/456Q8RBCD\/I][3U:^Y5AHI73D.K\LX.UMXUSD
=ST/I6  P/YA:{.V/.3.M83L.MBISK=.S  9MYRAU:Fa./?96I7:/.ก�LX./.3.UMXG/6ก4\Q8RGISULDQ8RF457
L.6HI73D. 
 9. HI73D.G/.9JK.?Q8RM8ULDTa.P7X.VM8Ta.7L7UMX9K8V6KAก4\=Cก3D.  ]SV9JK.?HI73D.Q8RM8
ก./=6]�2>.E7P746HYAKIMK_  E\:=IL Z=?ZBX7K4\@A6PD.6 
 T.ก:NOP.Q8R3D7K\T.กก./^Y5AG/.HI73D.9JK.?S46ก=X.L  Qa.EPDQ/.\<16:NOP.HXL7
EPOX@A6G/.HI73D.9JK.?3YA:NOP.@A6ก./@.S@DAMC=9KYRAFXLVE7ก./G4SHI7ETZ=?:NOP.9/YRA6
[.K=4ก2>_@A6G/.HI73D.9JK.? 

ก��E�
��>?�
��
������������� (Information Search of House Brand) 

 97YRA6T.กก./=SGD7QW7E7ก./Qa.ก./G=.S@A6G/.HI73D.9JK.? Qa.EPDก./P.@DAMC=
@A6BCD\/I][3Q8R^Y5AG/.HI73D.9JK.?H.M./<P.USDT.ก 4 ZP=X6 S46GXAU:785 

1. ZP=X6@DAMC=HXL7\W33= (Personal Source) ^1R6]SVHXL7EPOX9:;7ก./\Aก9=X.T.ก
HM.FIกE73/A\3/4L 9KYRA7 37/4ก P/YA 37/CDT4ก 9:;7GD7 

2. ZP=X6@DAMC=Q8R9กIST.กกITก//MSD.7ก./G=.S@A6G/.HI73D.9JK.?(Commercial 
Source) A.TQa.]SVก./AAกZ\\\//TW[4>b_EPDM8=4ก2>?9JK.? ก./GกZGX6F457L.6HI73D.EPD
]SS9SX7Z=?M83L.M7X.H7ET 9FX7 ก./Qa.:{.V]�2>.A.P./K/DAMQ.7 (Ready to Eat) @A6
G/.^C9:A/_9^s ]SVM874กZHS69:;7K/89^e79GA/_ P/YA ก./ZTก3C:A6HXL7=S@A6G/.^C9:A/_9^s
EPDก4\BCD^Y5A 9KYRAQ8RBCD^Y5AT?USDQS=A6^Y5AU:/4\:/?Q.7 9:;7GD7 
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3. ZP=X6@DAMC=H.`./>? (Public Source) 9FX7 \Q3L.M9/YRA6G/.HI73D. 9JK.?E7
7IGVH./Q.6ก./G=.S @X.L3L.M93=YRA7UPL@A6G/.HI73D.9JK.?E7P746HYAKIMK_ 9:;7GD7 

4. ZP=X6@DAMC=T.ก:/?H\ก./>_G/6 (Experience Source) 9:;7@DAMC=Q8RBCD^Y5AUSD/4\
9A6]SVG/6T.ก:/?H\ก./>_E7ก./EFDHI73D.G/.HI73D.9JK.?7457 c  

ZP=X6@DAMC=@A6G/.HI73D.9JK.?ZGX=?ZP=X6M8AIQ`IK=Q.63L.M3ISก4\BCD\/I][3ZGX=?
37UMX9QX.ก47  Q456785@157AVCXก4\=4ก2>?@A6BCD\/I][3Q8R^Y5AG/.HI73D.9JK.?Z=?=4ก2>?@A6HI73D.
E7G/.HI73D.9JK.?  :กGIZ=DLBCD\/I][3Q8R^Y5AG/.HI73D.9JK.?T?USD@DAMC=Q8R9:;7/.V=?9A8VS@A6
HI73D.  T.กZP=X6@DAMC=Q8R9กIST.กกITก//MSD.7ก./G=.S@A6G/.HI73D.9JK.? (Commercial 
Source) Z=?ZP=X6@DAMC=H.`./>? (Public Source) 9:;7HXL7EPOX  ZGXBCD\/I][3T?EPD3L.M
9FYRA<YA@DAMC=Q8RUSDT.กZP=X6@DAMC=HXL7\W33= (Personal Source)  M.กกLX.  ]SVZP=X6@DAMC=
HXL7\W33=7457M4กT?9กIST.ก:/?H\ก./>_G/6E7ก./EFDG/.HI73D.9JK.? (Experience 
Source) Z=DL9กIS3L.M/CDH1กE79FI6\Lก (Positive Attitude) 1̂R6Qa.EPD9กISK�GIก//MQ8RGXA97YRA6E7
9FI6\Lก 9FX7 ก./\AกGXA<16:/?H\ก./>_G/6E79FI6\Lก7457EPD37Eก=DFIS P/YA 37Q8R/4กUSD
QS=A6EFD  9:;7GD7  S46745774กH/D.6G/.HI73D.9JK.?3L/T?EFD:/?]VF7_T.กZP=X6@DAMC=HXL7
\W33=Q8RBCD\/I][3/4\/CD9:;7AVX.6S8Z=DLEPD9กIS:/?HIQ`I[.KVIR6@157 

T.ก6.7LIT4V (กW7QI78  9AกKT7_9M`8  2546  TI/.[.  K1R6\.6ก/LV  2547  :/?[.  
9MYA6M7G/8  2550  Z=?:NQM.  กIMHWL//>  2545) K\LX.BCD\/I][3E7:/?9Q0UQV7457HXL7EPOX
/4\Q/.\@DAMC=T.กZP=X6@DAMC=Q8R 9กIST.กกITก//MSD.7ก./G=.S@A6G/.HI73D.9JK.? 
(Commercial Source)  Z=?ZP=X6@DAMC=H.`./>? (Public  Source) 9:;7AVX.6S8  ]SVB=Q8RUSD
T.ก6.7LIT4VZHS6EPD9Pe7LX.BCD\/I][39Pe7G/.HI73D.\7F457L.6HI73D.E7/D.7M.กQ8RHWS  Z=?9Pe7
T.กZBX7]�2>.HI73D.Q8RZTก[.VE7PD.69:;7=a.S4\/A6=6M./LM<169Pe7G/.HI73D.9JK.?T.ก
]�2>.Q.6P746HYAKIMK_^1R69:;7ZP=X6Q8RBCD^Y5AG/.HI73D.9JK.?H.M./<P.@DAMC=USDUMXV.กZ=?
9H8VGD7QW7E7ก./P.@DAMC=GRa.   
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S467457ก./USD/4\@DAMC=T.กZP=X6Q8RBCD\/I][3Q8R^Y5AG/.HI73D.9JK.?9FYRA<YAM.กQ8RHWS 3YA 
ZP=X6@DAMC=HXL7\W33= (Personal Source) V4636<CกMA6@D.MU: 9TD.@A6G/.HI73D.9JK.?T16
Ta.9:;7GDA6K4n7.EPDZP=X6@DAMC=HXL7\W33=M83L.M9@DMZ@e69KIRM@157 9FX7 A.TT?T4SกITก//MZTก
HI73D.G4LAVX.6EPDQS=A67a.U:/4\:/?Q.7Q8R\D.79KYRAQ8RT?EPDQWก c 37E73/A\3/4LUSDQS=A6Q4RL
P7D.ก47 ^1R6:กGI3/A\3/4L37UQVT?M8AVX.67DAVG456ZGX 3 37@157U: Qa.EPDก./Qa.กITก//M
S46ก=X.L9กISB= (Impact) USDE7L6กLD.6 9:;7GD7 

�����ก��	
��
������������� (House Brand Image) 

 [.K=4ก2>_@A6G/.HI73D.9JK.?9กIST.กก.//4\/CD@A6BCD\/I][3Q8R^Y5AG/.HI73D.9JK.?  
]SVQ8Rก.//4\/CD74579กIST.กA63_:/?กA\Q8RHa.34O 5 :/?ก./ 3YA 
 1. :/?9Q0GD7กa.97ISHI73D. (Country of Origin)  PM.V<16  :/?9Q0BCDB=IGHI73D.Q8REFD
G/.HI73D.9JK.?  HI73D.Q8REFDG/.HI73D.9JK.?P=.V/.Vก./E7:/?9Q0UQV9:;7HI73D.Q8R7a.9@D.
T.กGX.6:/?9Q0 9FX7 7a.9@D.T.ก:/?9Q0A46ก�2  7a.9@D.:/?9Q0HP/4yA9M/Iก.  9:;7GD7  Qa.EPDBCD
^Y5AG/.HI73D.9JK.?/CDH1กLX.HI73D.M83W>[.KS8ZGกGX.6U:T.กHI73D.Q8RM8GD7กa.97ISE7:/?9Q0UQV  
Z=?Ha.P/4\HI73D.E7:/?9Q0UQVV46PM.V<16]/66.7BCDB=IGHI73D.Q8R7a.M.EHXFYRAG/.HI73D.9JK.?
A8กSDLV  HI73D.Q8R7a.M.EHXFY5AG/.HI73D.9JK.?<D.P.กB=IGM.T.ก\/I24Q9S8VLก47ก4\HI73D.BCD7a.
G=.SQ8RFYRA9H8V69:;7Q8RVAM/4\]SVQ4RLU:E7G=.S  T?Qa.EPD9:;7Q8RUSD9:/8V\M.กVIR6@157E79/YRA6@A6
3L.M7X.9FYRA<YAE73W>[.K@A6HI73D. 9FX7 7MK/DAMSYRMG/.9QH]กDB=IGT.กs./_M]F3F4V 9:;7GD7 
 2. [.K=4ก2>_@A6A63_ก/ (Image of Organization) PM.V<16  A63_ก/Q8R9:;79TD.@A6
G/.HI73D.9JK.?M8B=GXA[.K=4ก2>_  9FX7  ก=WXM@A6BCD3D.:=8ก (Retailer) P=.V/.VE7:/?9Q0
UQV9:;7A63_ก/@7.SEPOX  M896I7=6QW7E7กITก./P=.VK47=D.7\.Q  9FX7  PD.69QH]กD]=G4H
^C9:A/_9^e79GA/_  9:;7GD7 P/YA \.6A63_ก/  9:;7A63_ก/Q8RSa.97I7`W/กITM.AVX.6V.L7.7 9:;7Q8R
7X.9FYRA<YA@A6BCD\/I][3  9FX7  ก=WXM\/I24QE793/YA9^e7Q/4=  9:;7GD7  HIR6GX.6 c 9P=X.785M8B=GXA
[.K=4ก2>_E7ก.//4\/CD@A6BCD\/I][3  Z=DLQa.EPD9กIS3L.M9FYRA<YAE7G/.HI73D.9JK.?M.ก@157 
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 3. B=IG[4>b_ (Product) PM.V<16 =4ก2>?GX.6c @A6HI73D.Q8R7a.M.EHXFYRAG/.HI73D.
9JK.? 9FX7 
  - 3L.MP=.กP=.VE7:/?9[Q@A6HI73D.[.VEGDFYRAG/.HI73D.9JK.? 9FX7  
ZMe3]3/T?M8ก./T4Sก=WXM@A6HI73D.Z=?M8ก./EFDFYRAG/.HI73D.9JK.?Q8RZGกGX.6ก47U: 9FX7 EFDG/.
HI73D.9JK.? Q-Biz E7ก=WXM@A693/YRA6EFDZ=?AW:ก/>_Ha.74ก6.7 Qa.EPD[.K=4ก2>_@A6G/. Q-
Biz E73L.M/CDH1ก@A6BCD\/I][3M83L.MP=.กP=.VZ=?9:;7BCDFa.7.OE7H.VB=IG[4>b_ก=WXM
93/YRA6EFDZ=?AW:ก/>_Ha.74ก6.7 9:;7GD7 
  -  :/IM.>E7ก./@.VHI73D.[.VEGDFYRAG/.HI73D.9JK.? 9FX7 PD.6ZMe3]3/ 
@.VG/.HI73D.9JK.?E7:/IM.>M.กc Qa.EPDBCD^Y5AMA6[.K=4ก2>_@A6G/.HI73D.9JK.?@A6ZMe3
]3/LX.GDA6^Y5AZ\\9PM.]P=T16T?^Y5AG/.HI73D.9JK.?@A6ZMe3]3/USD  E7@>?Q8RG/.HI73D.
9JK.?@A6\Iuก^8^C9:A/_9^e79GA/_H.M./<^Y5A:=8กUSD 
  -  ก.//4\/A63W>[.K@A6G/.HI73D.9JK.? HI73D.Q8REFDFYRAG/.HI73D.9JK.?
H.M./<Qa.EPD379FYRA<YAE7[.K=4ก2>_@A6G/.HI73D.9JK.?M.กVIR6@157USD  ]SVก.//4\/A6
M.G/y.7Z=?3W>[.KGX.6c 9FX7 93/YRA6PM.VAV. 93/YRA6PM.V Thailand Brand Z=?
93/YRA6PM.Vr.=.= 9:;7GD7  
 4. HIR6GX.6c Q8RH/D.6@157M.9KYRAFXLVH/D.6G/.HI73D.9JK.? (House Brand Artifacts) 
PM.V<16 QWกHIR6QWกAVX.69ก8RVLก4\G/.HI73D.9JK.?Q8R37ก=.6E7FXA6Q.6ก./T4STa.P7X.V9TD.@A6
@A6G/.HI73D.9JK.?7457H/D.6@157M.9KYRAFXLVE7ก./H/D.6[.K=4ก2>_EPDก4\G/.HI73D.9JK.?7457 
9FX7 ก./AAกZ\\G/.HI73D.9JK.?EPDM83L.MHLV6.M ก./T4SกITก//MGX.6c @A6G/.HI73D.
9JK.? 9:;7GD7 

5. \W3=Iก[.K@A6G/.HI73D.9JK.? (House Brand Personality) PM.V<16 =4ก2>?
GX.6 c @A6G/.HI73D.9JK.? ]SVก./กa.P7SEPDG/.HI73D.9JK.?9HMYA79:;737 c P71R6 Z=DLT16
กa.P7S/.V=?9A8VSGX.6c EPDก4\G/.HI73D.9JK.?7457c ]SV9JK.?ก./กa.P7S\W3=Iก[.K@A6
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G/.HI73D.9JK.?^1R69:;7HIR6Ha.34O G/.HI73D.9JK.?GDA6กa.P7S\W3=Iก[.K@A6G79A6EPDF4S9T7
T?Qa.EPDก./Sa.97I7ก=VWQ`_G/.HI73D.M83L.MH?SLกM.กVIR6@157 

 

 

 

 

 
 

    
  �?��@A 3 ���	���ก�8
�������ก��	
������������� 

                �@A>� :  ���8��=�D�ก G�E��� 
��C@G�G��	 2548 

 
ก��Uก��J<E������ก��	
��
�������������   

T.ก:NOP.Q8R3D7K\E7ก./^Y5AG/.HI73D.9JK.?HXL7EPOX  9:;7:NOP.T.ก[.K=4ก2>_
@A6G/.HI73D.9JK.?  S467457ก./ZกD:NOP.3L/ZกDQ8R[.K=4ก2>_@A6G/.HI73D.9JK.?Z=?ก./ZกD
[.K=4ก2>_EPD:/?H\3L.MHa.9/eT7457M8USDP=.VQ.69=YAก (H//3_F4V  9G8VL:/?9H/IyกW= 2550, 
120) 9FX7   

1. ก./@V.V:/?9[Q@A6HI73D.E7G/.HI73D.9JK.? ]SVM8ก./@V.Vก./EFDG/.HI73D.
9JK.?EPD3/A\3=WMHI73D.:/?9[QGX.6 c EPDกLD.6@L.6กLX.Q8R9:;7AVCX ]SV9JK.?ก=WXMHI73D.

 

�����ก��	
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�����ก��	
����
	ก� 
ก���������ก�����ก�������������

������
������  
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�����
�� 

���
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��	��ก���
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9T.?T6^Y5A (Specialty Goods) 9FX7 93/YRA6Ha.A.6 B=IG[4>b_HXL7G4L9sA/_7I9TA/_^1R69:;7HI73D.Q8R
M8A4G/.กa.U/@457GD7HC6 

2. ก./H/D.6ก.//4\/CDE7G/.HI73D.9JK.?EPD9:;7HI73D.Q8RM83W>[.KHC6 Z=?M8Ta.P7X.V
9JK.?H<.7Q8R@.V@A69/.9QX.7457 9:;7HI73D.Q8R9/8VกLX. Exclusive Product 9FX7 9HY5ABD.Z=?
93/YRA6:/?S4\ 

3. ก./@V.VB=@A6G/.HI73D.9JK.? Q8RM8Ta.P7X.V9JK.?Q8REPD9:;7HI73D.Q8RM8Ta.P7X.V
Q4RLU:9:;7HI73D.Q8RM8G/.V8RPDA 9FX7 F.9@8VLG/.]AAIFI E7AS8GM8@.V9JK.?Q8R/D.7A.P./O8R:W�7]AAIFI 
ZGXE7:NTTW\47M8Ta.P7X.VG.M/D.73D.Q4RLU: 9:;7GD7 

8���=� 

 G/.HI73D.9JK.?E7:/?9Q0UQVV46AVCXE7@4579T/IO9GI\]G  Qa.EPDV46M8]Aก.HQ.6
ก./G=.SA8กM.กHa.P/4\G/.HI73D.F7IS785 ZGX97YRA6T.กE7:/?9Q0UQV[.K=4ก2>_E7ก./H/D.6
G/.HI73D.  Q8R74กH/D.6G/.HI73D.9JK.?M8ก./Sa.97I7ก=VWQ`_Qa.EPDBCD^Y5A/4\/CDE7[.K=4ก2>_@A6G/.
LX.9:;7G/.HI73D.Q8RM83W>[.KGRa.Z=?/.3.<Cก  T.ก[.K=4ก2>_9FX7785Qa.EPDG/.HI73D.9JK.?UMX
H.M./<Sa.97I7ก=VWQ`_ก./G=.SQ8RP=.กP=.VUSD  GDA6EFDก=VWQ`_/.3.9:;7Ha.34O  74กH/D.6G/.
HI73D.9JK.?T163L/ZกDU@:NOP.[.K=4ก2>_Q8RM8ก.//4\/CDE7=4ก2>?S46ก=X.L  T?Qa.EPDG/.HI73D.
9JK.?E7:/?9Q0UQVV46369T/IO9GI\]GUSDA8ก 
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