Journal of Politics and Governance
Volume 13 No. 3, September - December 2023 38

Guidelines of Development for Public Management toward

the Digital Organization for Education Support

Phut Ploywan*

.. R
Somboon Sirisunhirun

(Received Date: June 1, 2023, Revised Date: August 11, 2023, Accepted Date: August 29, 2023)

Abstract

The objectives of this research were to; 1) to identify the key indicators of
components necessary for developing digital organizations in education, 2) to analyze
the relationship between different elements and individuals’ digital skills, 3) to analyze
the components of digital organization development in education, and 4) to propose
guidelines for government management to move towards a digital organization in
education. The sample included 388 personnel from various departments under the
Office of the Permanent Secretary, Ministry of Education. The study employed a
mixed-methods research approach, combining both quantitative and qualitative
research methods. The results showed that: 1) there are six elements and 30 indicators
essential for the development of digital organizations in education, according to the
sample group, who believed these indicators to be the most important. There were
10 characteristics required for the development of digital organizations in education.
2) The relationship between personnel’s digital skills and all six digital organizational
elements was found to be at a very low level of correlation. 3) All six components
and 30 indicators collectively explained the variability in the development of digital
educational organizations. The index of consistency with empirical data comprised
of X* =1039.415, df = 558, X'/ df = 1.863, P-value = 0.368, CFl = 0.953, TLI = 0.965,
RMSEA = 0.054, SRMR = 0.061. 4) The Office of the Permanent Secretary, Ministry of
Education, shall follow the criteria for personnel development, policy reform, and

leveraging technology.
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fruys Flat: | Agile: Stream- Tech Ena- | Ethics: | Reinvention: | Digital
FT) | (AG) | lined: (ST) | bled: (TE) | (ET) (RE) Skills

Flat: (FT) 1 755 160 227 | 388" 2917 060
Agile: (AG) 755" 1 178" 213 | 454" 333 | 006
Streamlined: (ST) | .160 | .178 1 319 | 269 488 | 158"
Tech Enabled: (TE) | 227 | 213 319" 1] 369 415 | 247"
Ethics: (ET) 388 | 454 269 369 1 456 | 263"
Reinvention: (RE) | .291 | 333 488" 415|456 1| 201"
Digital Skills 060| .006 158 247 | 263 201" 1

** Correlation is significant at the 0.01 level (2-tailed).
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0.31-0.50 = AMuEURUSH
0.51-0.70 = AnudNRuSUIUNaIa
0.71-0.90 = ANuduuGEs

0.91-1.00 = Anuduiusgunn
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fueskuszneureIearnIsAaais 6 asduszney ndunuirfieuduiusiufisedusnnn
(Flat, r = 0.060) (Agile, r = 0.006) (Streamlined, r = 0.158) (Tech Enabled, r = 0.247)

(Reinvention, r = 0.263) (Ethics, r = 0.201)
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X’/ df <2 1.863 UL

RMSEA <0.07 0.054 ARPTRLIL]

SRMR <0.08 0.061 WU

TLI > 0.95 0.965 ARPTRLIL]

CFlI >0.95 0.953 ARPTRLIL]
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03FUSENBUTUR 2 $1u9u 6 FauUs TruFuesuIsAULUSUTINTITILY T IRN1SAIE
Funnsine anmselud
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