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Abstract

The objective of this research was to study the factors affecting performance
efficiency among the supporting staffs of Khon Kaen University in the disruption era. Using
quantitative research, the sample were 3 8 3 staffs who were support personnel,
the online questionnaire was used as the research instrument. Descriptive and inferential
statistics such as mean, standard deviation, Pearson's correlation analysis and multiple
regression were utilized for data analysis. The research found that: 1) Most of the
respondents were 283 females. 2) The overall at a high level of opinions on factors af-
fecting performance efficiency among the supportive staff of Khon Kaen university in the
disruption (X = 3.67, S.D. = 0.61) and when considered on each side, it was found at the
high level in all aspects. In descending order, information technology (X = 3.82, SD = 0.56),
human resource development (X = 3.67, SD = 0.67), operational promotion policy
(X = 3.65, SD = 0.70), and skills (x = 3.54, SD = 0.51). 3). Meanwhile, efficiency in
performance of supporting staffs of Khon Kaen University in the disruption, the overall
was at a high level (x = 4.08, S.D. = 0.46) and when considered individually, it was found
at a high level in all aspects. In descending order: quality of work (x = 4.15, S.D. = 0.43),
cost of work (X = 4.12, S.D. = 0.46), success in work (X = 4.04, S.D. = 0.46) and duration
(X = 3.99, S.D. = 0.47) 4) Overall, performance factors were a moderate correlation with
the performance of efficiency among the supporting staffs of Khon Kaen University in the
disruption was statistically significant at the level of 0.01 (r = 0.408, p-value <0.01). 5) Factors
affecting performance efficiency among the supportive staff of Khon Kaen University in
the disruption can be forecasted at 28.70% (RZ: 0.287). It was found that there were only
information technology and skills factors that affect the performance efficiency among

the supporting staffs of Khon Kaen University.
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1. Us291nsuaznguaeg lawn yaainsaigatuayy 1n13ineiasvoulnuy
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0.71 - 1.00 viun8s fsgAuanuduiusiuge
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WU 0.00 MuNeiis laifimnuduiusiu

j% 1 [

drenduuszAnSduius (sample correlation) 1du 0 T RERLLIRIEDAEEY
Tyiflauduiusiu widnlddu 0 wansidhudsiaesiinuduiudiu Tnefirniwes
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LLazmﬁLﬂiwﬁmiﬂmaawnqm (enter multiple regression analysis) lagnau
N153ATIERNIsanneenAuE I8 laviIN1IRTIvde ufLUTBaTEInlnuduiusiues
#3old (multicollinearity) Tae14A1 Variance Inflation Factor (VIF) wagan Tolerance
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A151497 1 szauaudaiusetadelun1sufiRnuvesyrainsaneatuayy uninende
vouuAy Tugan1agnaniu (disruption) Tunmsiu (n=383)

Jadelunsujimau X SD.  s¥AumuAATY
AUNMTHAUIMINEINTYAAR 3.66 0.89 1N
AUVINYY 3.54 0.84 1N
Aumalulagansaume 3.82 0.82 1N
Auulgugduasunsufinnu 3.65 0.91 1N

AN 3.67 0.87 1N

NPT 1 Ui sEumsAniuietadlunmsufiRnuveyasnsaeatuayy
urInegaeveuwny lugangnanduy (disruption) Tunnsiu egluseauunn(x = 3.67,
SD. = 0.87) wazilefiansandusiesu wui egluszduunnyndiu lasiFsadifuain
wnlumtey Ao suwmaluladaisaunea (X = 3.82, S.D. = 0.82) AuMIHALINITNEINS
yAra (X = 3.66, S.D. = 0.89) uulguigduasunisuifau (X = 3.65, S.D. = 0.91) way
Puvinwe (X = 3.54, S.D. = 0.84) sUAU
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A15199 2 szauANAniudeUszansaimlunisujiRauvesyrainsaieaivayy
wniveaeveukiu Tugan1aswandu (disruption) Tuniwsay (n=383)

UszdnSnnlunisuifauvesypainsanealivayu X SD.  szAuUALARLIAY
AUITEELIA 399 073 gty
AUADINTINITU 4.15  0.64 k)
AUAUNUY 412 0.67 k)
suudsaluny 4.04 067 gty

NINFIU 4.08 0.68 4N
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TngSesdduanuntumides 1o AuaunInaIu (X = 4.15, S.D. = 0.64) AUAUYLITY
(X = 4.12, S.D. = 0.67) AuAudENSILUY (X = 4.04, SD. = 0.67) UALAIUTZLLLIAN
(X =3.99, S.D. = 0.73) AuaAU
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angatiuany InTiviendeveuwiu luganIgnaniu (disruption) (n=383)

UsgansnmnisujuRnuvesunansaneatuayy

Tadelunisujimau e~ v o < " e o <
dudssandandunus()  P-value  SEAUANMNENNUS
AUMTHAUIMINEINTYAAR 0.293** 0.01 1
PUTINYY 0.462%* 0.01 U1unang
pumalulagansaume 0.502** 0.01 Uunans
Auuleugduasunmsuiinnu 0.375%* 0.01 Urunand
LAY 0.408** 0.01 Uunang

** Correlation is significant at the 0.01 level (2-tailed)

1nA15197 3 wud dadelunsufiRaeulunmsufinnuduiusseduiiunans
nUINAUUSEaANTA AU URNIUYBIYARINTA8ATUALY UNIINYIRYVOULAY
lugan1igwdndy (Disruption) agefived1fyniad@fisedu 0.01 (r=0.408,
p-value<0.01) afiasansesunudt sunaluladaisauna (r=0.502, p-value<0.01)
A1utIinwe (r=0.462, p-value<0.01) kazn1uulgulredasunisuuseiu (r=0.375,
p-value<0.01) fAruduiusseauUunataniauIniuusednsainnisuuisau
yosyaansansatiuayy sgaditedAnynsadaniseiu 0.01 madiy drusunisiamn

(% (% 6 (%

NININTYAAA (r=0.293, p-value<0.01) HAuduiusluszaumn1auIniulsednsnn

'
o v aaa

nsuuiRnuvesunansangativayy egrsiiudAyneanansedu 0.01

o
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M13199 4 wanTInTevianneenyvesladendwmanoussansamlunisufiinu
YaayANITAEatuayY uinedeveuwiu Tugangnandu (disruption)

UsgandnmnisujuRanuvesyaaing

aeaiuayu (Total dependent) >F Peta ‘ 8
f1Asil (Constant) 2567 126 20396 .000%**
AUMIRRILINTNEINTUAAS (THR) -005 .030  -009 -162  .871
puYInee (TSK) .168 .043 228 3.876  .000***
aumalulagansaume (TIT) 214 043 321 4949  .000***
auulgugdasunsUGURa (TPO) 031 034 059 921 358

R=.535 R =.287, AdjR=.279, F=38100

P <.001
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lunsufiRnuesyeainsatvatvayu uninendeveuniu laeg1alidedAynisaia
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Frutnvy @a1unsaesuneauLUsUTIufiniusndovas 16.8 pg it d1AYN19EDA
flsesu 001 oRnsaniutsweinsaiis 2 § wui aansndaufuesuisauulsusu
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287 (R = 287) fmduussansavduriusnman winifu 535 R = 535)
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