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Abstract

This article has a purpose concerning the operational 1) Study the problems in
e-Government Procurement (e-GP). 2) Study the legal problems related in e-
Government Procurement (e-GP). 3) Study the risk factors in the operation of the
package. The samples include 60 procurement officers employed at Mahasarakham
University. The tools of this study comprise a questionnaire rated on a 5-level scale.
The statistics utilized for data include frequency, mean, S.D., T-Test and F-Test (One-
way ANOVA). The results can be summarized as follows: Procurement officers at
Mahasarakham University have opinions about the operational problems in e-
Government Procurement (e-GP) in terms of overall issues and for each section,
which consist of operational risk (X = 3.57). The results from the interviews and group
discussion showed that the operational problems in e-Government Procurement (e-
GP) consist of incorrect data being recorded into the e-GP system, primarily because
of the complexity of the data and the procurement officers lacking particular
expertise in the system. Specifically, they do not totally understand the scope of the
system, causing mistakes to be made in the data recording process. Moreover, the
procurement officers fail to inform the head of government when additions, changes,
and cancellations take place because they can delay e-Government Procurement (e-

GP), which creates discrepancies among related persons.

Keywords: Procurement/ Electronics system/ Procurement officers
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