Msa1snTslasn1sUnATaY

UN 9 aUUN 3 UszaAauUNUeeuy - SUAd 2562 219

AsUSNsEsIsazLUn InliuAudonAaR YR IRIUSS5U Y
afouins Beaadny
NagaNIIY lanadn

(Fusvumaary : 11 ww1g 2561 /Suunlyuvean : 16 nsngpu 2561 /Fupeusuumadn : 18 nsnginu 2561)
L 1
UNAnNY

unAuildauganang wsdnwiwulAaunUya® 7 Usenis 189n15uinag
asnsazuinlug (NPS) Auaudennaesesiausssulng navesn1sfnwmuitesiusznay

0900 UsTIuSUlALA WiALAR ATlau ANULTe warAslTERusAnAUITITULATYTaY I8V

P

19 NPS Gi'fumﬁauLLazﬁmeﬁumaLﬁugﬂﬁiiﬂé’mﬁu e dIausssuazanglunmsvdavasy

nasunatnssnislivsuimiluyaransuiaveudediny dvinvsazvesanuduliiues

&

=y L2

Aoy Wuyaaaiinfeuseniserwisanuazain iWugiisinie danisaudaudsuag

Y

Y

19531605049 Useiluszuauuazseiudeninim duvzdreduasuiazatuayulvaeniuiu
wwIAnYed NPS  Myjatulimdmidifivesdgdu “d5uile” unnin“lugddenis” way “Suld

Y Y

WIBIUINNS” 11NN “miunseaiuny”

AEARY : N1SUSNTENS SRt/ Tausssulve

919715y T 119 3N TPUsEATUAIARNT AN YEIRIaRSUAY TIPS UNTINEDETIUN YNy T



Msa1snTslasn1sUnATaY

UN 9 aUUN 3 UszaAauUNUeeuy - SUAd 2562 220

New Public Service in Accordance with Thai Culture

Saranpat Eawjaroen

Kulsakwao Laohasthit*

(Received Date : April 11, 2018, Revised Date : July 16, 2018, Accepted Date : July 18, 2018)

Abstract

The objective of this article is to study on the 7 provisions of the New Public
Service Concepts (NPS) in accordance with the Thai culture. The content of study
reveals that the basic concepts of Thai culture are attitude, value, belief, and
cartifact. These four concepts could be used as tools to move and develop Thai culture
to a become reality. Thai culture could enlighten government officials to take social
responsibilities, improve their leader skill, and become good followers. They will be
well prepared to accommodate, solve the conflicts, negotiate and dispute
settlement. These would help promote and support the New Public Service
Concepts which emphasize that the government offices should be “listeners” rather

than “commanders” and “service providers” rather than “directors or controller”

Keywords: New Public Service/ Thai Culture
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