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Enchaining Effectiveness in Revenue Collections of Local Authorities
Titus Mala’
Wilailuk Ruangsom**

*k

Walaiporn Chinnasri’

Abstract

The objectives of this research are 1) to study structure and processes of revenues
collections of the authorities, 2) to study and analyze the limitations of revenues collections of the
authorities, and 3) to study and analyze guideline for enhancing effectiveness of the authorities
toward revenues collections.The research findings were as follows: The findings found that
although the authorities’ revenues collections created the lowest revenue compared to other
revenues that have collected by the authorities. The authorities have put effort and success in
collecting the revenue at some points. For example, the ratio of revenue collected by the authorities
themselves are quite high when comparing with total revenue, and be able to collect the revenue as
target or estimated amount. By designed mechanism of collecting the revenue that helped creates
creditability of tax payers and to monitor the evaluation of the authority. This implied that the local
authorities mentioned above are competent in revenues collections, and have effort to enhance their
effectiveness in order to collect the revenue under limitations that they have to manage. For

limitations, the finding found that there are at least four limitations. These limitations are 1)

' Lecturer, Dr., Lecturer of Public Administration Program at Valaya Alongkorn Rajabhat University
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organizational administrative issue that revenue collections are still conservative, 2) taxes or service
charges issue that tax base is quite narrow and not align with current economic situation, 3) officer
issue that limited and lack of developing expert skills, and 4) awareness of people on willingness to
pay taxes. The solutions to an improvement of revenues collection were, in the aspect of
organizational management, there should be information technology used to increase the efficiency
of revenues collections. Regarding structure and rules, there should be some improvements to make
it compatible with the current situations. In the aspect of taxes bases, there should be some
expansions in taxes bases. In the aspect of personnel, there should be increases in competencies and
responsibilities. And, concerning the aspect of people, there should be announcements to make

them realize the importance of taxes paying and yield the taxes.

Keywords: Local Authorities/ Fiscal Decentralization/ Revenues Collections
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