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Abstract

The objectives of this research were to study customer perception of image and service quality of railway
stations in Nakhon Si Thammarat Province and to investigate the relationship of the perceived image and service
quality. A questionnaire was used to collect data from 400 passengers, selected using Yamane formula, at railway
stations in Nakhon Si Thammarat Province. The data were analyzed using descriptive statistics including percentage,
mean scores, and standard deviation. Moreover, Pearson's correlation coefficient was performed to analyze the
association of the data. The results showed that the overall perception level regarding image of railway stations in
Nakhon Si Thammarat was high. Considering the perception level by aspect, station-s distribution channel obtained
the highest score, followed by price, utilities and facilities, services, organization, and marketing promotion,
respectively. Moreover, the overall perception level in service quality was at a high level, while results by aspect

regarding service quality suggested that physical aspect achieved the highest score, followed by reliability and
customer response, understanding and empathy with service recipients, and ability to build up customer confidence,
respectively. The study also demonstrated that there was a strong positive correlation between image and service

quality perceived by railway station customers in Nakhon Si Thammarat. It is hopeful that findings of the present study

can be a guideline to promote positive image and marketing communication strategies for passenger service selection
to meet customers: needs and decision to choose the train as their primary option of transportation.

Keywords: Recognition, Service quality, Image, Nakhon Si Thammarat railway stations
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Abstract

The objectives of the present study were to investigate and analyze the possibilities of MICE business in
Nakhon Phanom Province, and to study the readiness and guidelines for enhancing the potential of MICE business in
the province in preparation for becoming a MICE city. The participants of the survey were MICE service providers

from the private and government sectors, and agencies in related fields in Nakhon Phanom Province. Using the mixed-
method research design, an in-depth interview was conducted to eight participants and 200 sets of questionnaires were
administered to employees form seven hotels. The results showed that the majority of the participants were female,
aged between 25 - 34 years, holding a vocational certificate. Their working experience ranged between 1-5 years with
a monthly income below 15,000 baht. According to the findings, it is highly advisable that MICE service providers
ensure that meeting venues and facilities are in good condition and sufficiently available for users. Furthermore, the

interview also reflected that Nakhon Phanom had the potential to be a MICE city; however, improvement in sufficient
availability of accommodation, and venues, and public transportation are needed. Government agencies should

illustrate strong determination in improving the province to become a MICE city with activities to attract more tourists,
which is a way to increase income for the province.

Keywords: MICE, MICE City, Meetings, Potential Development
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Abstract

The objective of the present article was to study the development of a business-to-business (B2B) network
within a community market to drive forward products from organic vegetables endorsed with the participatory
guaranteed system (PGS). The research was undertaken using qualitative methodology with four food vendors in Karn-

Luang Community Market, Muang district, Ubon Ratchathani Province. The data were collected through field notes

and informal conversations with the participants on the topics related to the products sold and expenses on vegetables
and other organic products. The results showed that there was a high probability for the development B2B networks

in the community market between food vendors and the researchers. The vendors purchase organic vegetables on a

regular basis from the stalls while image of vegetable stalls ensures product quality and creates customer loyalty of
food vendors. In addition, the findings indicate that a word-of-mouth communication among food sellers in the market

could promote the business network development. Overall, the findings obtained from the research undertaken until
present (June-August 2021) demonstrate that the business network within the community market is considered an
important way to promote sales of organic vegetables and others. Confidences and acceptances in the image of the
selling stall as well as product qualities can assist the B2B network development. Recommendations for further
research are extensions of the B2B network developed to customers who are either in community or in online markets.
In so doing, these could support growth as well as sustainability of the B2B network.

Keywords: Business network, Community market, Business-to-business (B2B), Organic vegetables
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Abstract

The objective of the present study was to develop an e-commerce prototype for a community empowerment
project. The participants consisted of a total number of 30 members of Ban Na Chueak's Natural Dye Weaving Group
and users of the website developed for the e-commerce prototype project. The data, collected through a questionnaire,
were analyzed and expressed in percentage, average, standard deviation, and index of congruence. The results shoed
that the overall satisfaction level with the website was high with an average of 3.64, and standard deviation of 0.48. It

was also found that all aspects received a high level of satisfaction, with data security gaining the highest score while
the system-s function reliability and functional requirement came second and third, respectively. E-commerce

prototypes can be developed in the future, and e-commerce transaction data administrators should be provided when
there are notifications of customer orders.

Keywords: Digital marketing , Electronic commerce prototype, Rajamangala Isan Village
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Abstract

The objectives of this study were to investigate guidelines and measures in solving issues of sugarcane
burning. The data were collected through in-depth interviews and focus groups discussions with sugarcane farmers,
representatives of the Sugarcane Planters Association, representatives of sugar mills, community leaders, and
representatives of the Office of the Cane and Sugar Board in four model provinces selected as burn-free and fresh-
cut sugarcane areas namely Kanchanaburi, Ratchaburi, Chaiyaphum, and Loei. The data obtained were analyzed
to identify strengths, weaknesses, opportunities, and threats using SWOT Analysis and the TOWS Matrix to
generate strategic options for sugarcane burning problems. The results of the study suggests that to solve issues
related to sugarcane burning, three approaches: a short-term approach, a medium-term approach, and a long-term
approach, be applied in a timely manner. The short-term approach establishes a campaign against burning
sugarcane and encouraging growers to access low-interest financing sources. The medium-term approach is aimed
to develop an institution of sugarcane growers by applying technology and innovation to cover the whole system
of fresh sugarcane harvesting. Promoting the use of small agricultural machinery and adding value to sugarcane
biomass. Finally, the long-term approach provides precise solutions of sugarcane burning problems, strictly
enforcing laws and regulations, conducting climate change and natural disaster prevention research, and creating
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social measures and law enforcement at the same time for solving pre-harvest burning sugarcane. Integrating 3
approaches lead to tangible and sustainable sugarcane burning problem management.

Keywords: Management, SWOT Analysis, Sugarcane Burning
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Abstract

This article presents the development of an online system for notifications on appointments of working
group members for the Faculty of Agriculture and Technology, Rajamangala University of Technology Isan, Surin
Campus, and reports on the results of a user satisfaction survey with the developed system. The online system was

created under the concept of systems development life cycle (SDLC), using MySQL, SQL commands, PHP, HTML,
and JavaScript. The data were collected through the satisfaction questionnaire administered to 125 staff members from

the Faculty of Agriculture and Technology, Rajamangala University of Technology Isan, Surin Campus, who were
selected using purposive sampling method. The results showed that the online system developed by the researchers

were evaluated by experts as being effective and easy to use. Moreover, results of the questionnaire showed that the
system met the needs of the users and were perceived as having satisfactory functionalities and ease of use. In

conclusion, the online system for notifications on appointments of working group members developed by the
researchers is considered effective, user-friendly, and satisfactory by the experts and users. Therefore, the system may

be applied for administering online notifications of official assignments within department effectively.

Keywords : Satisfaction of the System, Notification on appointment online system, Development Life Cycle
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] command_master v

id_auto INT(7)
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