AUINISA LR IATNISTANS

Academic Journal of Management Technology

o

% 2 auiudi 1 (HNSIAN - ﬁqmﬂu) 2564 ISSN 2730-2989 (Online)

ﬂ'fmﬂizﬂu‘wwﬂ’ﬁmféﬂﬂLLﬂzﬂ"liﬂéﬁJNﬁ%ﬂ’ﬁﬂﬂﬂd@ﬂﬁ’}%’mi}u@ﬂ} 5 a1 Tusaning
33m91 Inbans 353mnd gaia Bumnn 81ye uacalgnad weamusHe

ANABINITNINHIINEENET LA B NS RBAN52BIANIULSENBUNIIEINAA!
uazuan e lusnedies Smimiesans
FAUUN INWLELTIO

nstszgndlimansunmdunnneieananiaifutaaaslsadodndanfasn
HEDNE TUMUBNavany gnanalau Sminanannas
WWEYAT Funsua ymiing AsAaL] Minyed Yo AUt ANNT UNNWANEY
NIYINT ARATN NTINT UIguis SRsn WNane ARy WA
uQIms FNA NuBNT IHBNI9STY 954EN PNEaIn uaasuns lanae

ponswalasi AN ELIRITETALALNNTUTIT nsTIRInauagUiAsastula
INTA INARSEITA NUNBT WNYEY NTIEINTT ANYRY ATNT A1TAAEN
iaDNgs gasseulant wia9 arsAany uazgWAe unwatiagl




MsTmamalulagnsams U9 2 atun 1 : unTew - s 2564
AJ MT Academic Journal of Management Technology (AJMT) 2(1): January - June 2021

UNUIIMIDNNT

M35 aluladni133anis (Academic Journal of Management Technology)
39 2 atufl 1 dasldanudmdniunanumadnnisiiisatastumadndaauaansaly
mamIkfauaziassgiagunnluyniidzassias “/13\17]’1\1ﬁﬁ%&l%ﬂ&lﬂ’]ﬁ@]ﬁngdﬂ&Iﬂ’]E\Wl‘g
UINI373M3 1139013 MK N9 Yd nIaate nIrieafisauazn1slsausy msenaas

JZUURIIRULNE LLaxﬂE]llﬁ’JL@laiq‘giﬁ%

MM analuladnisaanms ginadalamalinindned 819138 Hn3171113 1398
uwazgfiaula SINaIUNILNANNITL uazunaITn ldatsdaiiias Svaidymaunnrinn

1 di a A A 6 1 a a [ L% ]
RINRITBLNAN I TINARNW LN UUNT I TR T Sna I ladnisaansiuaitiusia 11

A3.NTH HaIINAI

YITWIBNNT



MsTmamalulagnsams U9 2 atun 1 : unTew - s 2564
AJ MT Academic Journal of Management Technology (AJMT) 2(1): January - June 2021

Mygrzmsimalwladnisaans
Academic Journal of Management Technology

g9 2 200N 1 WNAY - finwiow 2564

ISSN : 2730 - 2989 (Online)

RIS AnsnaluladnIvanis Iniangsumaluladnausnadan InsagIung

A =R 4 o &
NnUIN® 32986319138 AT.FUUT

UTIWIDNT
A%.N0k

S0IUTIWIDNNT
WL BN

HZIBUIIWIBNS

ATNUATINE

a

ﬂaﬂﬂiim’l%ﬂ’]iﬂi‘ﬂi\‘l AT

5
MEATIANTY A7 TAU
FAIAFATNNTY ATITEY
IAIANFATNIE A9.50E
J9AN&A1N5Y 93.35a

O

{70 anTa13d a3.Usziasg

2

OX)

NT8A&AT19738 @3.993N9

2

OX)

;dmzlmamwmﬁ AT.NUENIAN

NTEFRATIANTE A5 0UNIA

U 9
L7

NDILEN ﬁ(ﬂiﬂ‘ﬂ’]ig a3.3:0a

N UANRATINTE AT WIANE

23X 2

LRIINA
U

“ia1Inas
€
JWAIIITH

USTAuun

a 6
1IFUT
%’WWWﬁWnﬁqa

NITWHUNG

(2

1

a a

ANTITWAI

e®.

RIHIW
e HIG !
23 bes
NuNE

JOANY

[ A v ™~ A A o A
INYWINHNTIAIIR Wilsziinunana in 2 auuin 1

J0INAATINTE TIREG
J09MEATNNTY 93 luTu
HEomaninisd avaradla
HTI0MAATIANTE AT.auNIA

&

U

HTI0MAAT1AN3E AT aUNIiNg
A3. 4

A3.NIANT

AT.NUANN

o A9
A
WRIIA
s 6
aWUS
29 le)

37N

LTI
NTOAWE

191849

sa985nTuaAYTEENIN mmaﬁuwf

YAANLRUNA LA dITUIARDRIN IN mm@q’%uﬂ?
YAANLRUNA LA dITUIARERIN IN mm@q’%uﬂ?

YAANLRUNA LA g TUIARARIN IN mm@q’%uﬂ?

VAIINLIRLULTAIT
VAINLIRLUAAR
VANINLIRULNBATANTAT

a o =
um’mmaﬂmﬂnu

a o =
um’mmaﬂmﬂnu
YAINDNRLVD LA
YAINUNR VDL
VANINLIaDLT 1Rl
VAANLRUNA L LAEINTUIARDRIU ATINTENN

PAINRUNALULREINITUIARD RN UATINTHNN

UAIINBRBINLEN

VANINLRBNRAAR FA1EN

WA INenauuly

W Inenasigoslng
wmAInsavmaluladnausaagi sy
AUdENIINYS
FUANNAdamMILANguislszing lng
VA INEIRUFIVAIUATUNS INLUAATI

VANINLIRUUATW I



MsTmamalulagnsams U9 2 atun 1 : unTew - s 2564
AJ MT Academic Journal of Management Technology (AJMT) 2(1): January - June 2021

NUARUABWITWITAT
pj“ﬁmmamwmﬂ av.afad landa yrInenasinaluladssinadau ’iﬂmm@]q’%umf
m.qn%'@ﬁ FAMUNT yrInenasinaluladssuinadau ’iﬂmm@q’%umf
m.qﬂﬁmﬁ ST Auunt W Inenasinaluladssuinadau ’iﬂmm@]q’%umf
219138 n Tl AgIuNng wningainaluladnousaadau nsnsagiuvng
WIIATOUIR WINT yrIngnasinaluladssuinadau InsagIung
WEN BN WINU yrIngnasinaluladssuinadau InsagIung

MABALNLUNT

a 6 '

NUWHEUWNT 2 atudel
ATUR 1 @onunsey - figwiou
atiud 2 WWeuningien - Funay
aauiaane
anzinaluladnmdams amIneavinaluladnaunadau nswegiund
Ul 145 druananidias sunaifies TaniagIuns 32000
In3ANY 044-513236 6@ 3020 Email : FMTJournal@rmuti.ac.th
E wrd E MsATmanalulainisians
Academic Journal of Management Technology

1 https://s003.tci-thaijo.org/index.php/jomt/issue/view/16983

K



MsTmamalulagnsams U9 2 atun 1 : unTew - s 2564
AJ MT Academic Journal of Management Technology (AJMT) 2(1): January - June 2021

=
GRE I
a e ¥
UNaNaNIEY B
ﬁ?uﬂi$ﬁ&lﬂ'\\‘lﬂ’ﬁ@]a?(ﬂLLﬂzﬂ'ﬁﬂﬂwﬂwq‘%ﬂsﬁ’]"Uadﬁﬂﬁ?%’]uq%L%ﬂ\‘l 5@ 1%@3’0%’3’@@%%?15 1

Marketing Mix and Customer Repurchasing Intentions of Kunchiang 5 Dao Shop in Surin Province
aAa a Qo 1 a o e A Af Qar
39037 Iwdans dviwd gmw‘ﬁ UTIUI0 MUY UBSUINAG usTIHINE

AnudasnMInawinsznmgluiiansiessvasaniudsznaunsgineatuazwialng - 17

Tudnnawiias JnIadeIny

The Need for Developing Japanese Language Skills for Communication of Thai Spa and Massage
Businesses in Mueang District, Chiang Rai Province.

TATUN sNWLUTIA

@ & & A 3 v oA @ e
ﬂqiﬂizi‘!ﬂ@ﬂ"ﬁﬁ’]a@ﬁLLWﬂULLN%VL‘V]ULWE]@@I@’]TYT?LQUIJ']@"UE]\?I'iﬂ“ﬂ@L"ﬂ']LﬁaN @'JEJ@%LENI%EE‘EOQ']Q 30

NUAKEIIINAI SUNBNILAU TINIAFNAUAT
Using Thai Traditional Medicine for Self-Pain Relief Among the Elderly with Osteoarthritis in Ban
Nongbaulurng, Phang Khon District, Sakon Nakhon Province

VAYAT Tuniua g niwg AsAail Wrinduu Yyausy anns uwuwansy,

MYIwT Aada3s ineinT ugaiu davoun upana Mz widuIIMs

wQI0T ANG AuSA tdaniaTy AU YuNze uszaTuns loudau
mmwala@iaﬂmé’nwmwaaiam@ua:mmiign”meﬁmaammﬂigﬂméaﬂﬂﬂ 43

Consumer Preference for Flavor Attributes and Packaging of Processed Cow Offal
INIA LNAALTIIIA ANAT u"'nyzy nssting CEGTLT] AINT g3V,

LC?)‘E?%?'J @?55(%[5’%‘7’1 7199 §1IAFAY LLﬂA‘:?W’lﬁﬁ uunanag



MinFAnmunaluladmdanis. 9 2 agufl 1: anmaw - Ggwiow 2564
AJMT Academic Journal of Management Technology (AJMT). 2 (1): January - June 2021

ﬁa%ﬂimumam‘mmmu,azmsné’ﬂm%abﬁwaa@]nﬁﬁﬂuqmﬁm 5 A1
Tudsningswns

Marketing Mix and Customer Repurchasing Intentions of
Kunchiang 5 Dao Shop in Surin Province

= Q 4 1 641 ~a ° 1 w A é Q {1 aaAa =) 2%
I gadd’, hzwan awd’, signan weawiad’ uaz e Insas
Jeerawat Usadee!, Nichanat Manujam?, Nattakid Naranram! and Wijittra Potisarn?*

Received: February 13, 2021; Revised: March 16, 2021; Accepted: March 17, 2021

UNAALD

d’]%’)ﬁ]ilull’]@If{]ﬂi&ﬁd‘?ﬁﬁﬂﬁﬂﬁ’]aﬂf‘v\lamadﬁﬁ]ﬁ?’ﬂﬁ’]%i_qlﬂﬂa@iﬂﬁﬁuﬂizﬁuﬂ’]dﬂ’]‘i(ﬂﬂ’mLLazﬂ’]iﬂﬁﬁJN’]

¥ v
A o v v A

Tat1099NANIUALTL 5 917 El,m‘i'wi'@q?uﬂ‘? NENAIBEN e @ﬂﬁ’rﬁ'mﬂé’ﬁ%@ﬁuﬁﬁ’mqm%m 5 @1
Faniagiunt 1uan 385 au lasiinailienngudiatsuuuszain wn3asdafldlunsisy fe uuusoum
shanldlunstiensideyslasldadiaidonssam Idun anud fesa: dado wazdmdosuuinasgu
wazafafltlunmnesousundzgiu dun MIUATERANUUTUIUNRAUNILALT HAMTATENLIY T2AL
ANAALRL ALY fudszaunianisanalassiegluzauiiudi s LazITAUANNAATMALININS
ﬂévum%aﬁgﬂﬂmuaQiui:ﬂ”mﬁuﬁumﬂiuﬁu uaﬂmnftl,ﬁ'aﬁﬂmS'ﬂﬁwa"uaaﬁ@n'ﬁ'ﬂdmyﬂﬂa@iamuﬂi:auma
m’mmmm:m’mé’um%a%waagnﬁﬁ”mqm%m 5 a1 ludaniagiung wui any ondw uaemelenuandis
fudanufaiudasudszaumimsamauaznnatangasiuane1aiu athsiiidgmesiadszey 0.05
T aefwaiuandsiudnnudaiude s 1wl ssaunmsaaauazmInauangoti liuandari asduii
aaeauAnail BN ENaR AR UL T ANYNINIAINALAZMNINALUNNT 8 ﬁfiaﬁﬂimaumﬁ’mqm%m 5 om 3dudas
TmLquﬁ'ﬂﬁwmuﬂimwmamimm@ﬁmm:amiamq TN LLa:ﬂﬂ"L@TLﬁaﬁwvlﬂgimﬁﬂé‘um%a%waagnﬁw

atnsfaLiad

Aada: MInaundas Tasusuyaaa unsvedEhn @uleauniniaaa

HindnsanimaeuRiaaiasie amusIneInIIanT sm A NIAFIunT
Department of Business Computer, Faculty of Management Science, Surindra Rajabhat University
291971381 ITANAILABTTINY ANEINENMITANT WM ANDRDTITADRTUNT

Department of Business Computer, Faculty of Management Science, Surindra Rajabhat University
*Corresponding author e-mail: wijittrapo@srru.ac.th

-1 -



MinFAnmunaluladmdanis. 9 2 agufl 1: anmaw - Ggwiow 2564
AJMT Academic Journal of Management Technology (AJMT). 2 (1): January - June 2021

Abstract

This research aimed to study factors influencing marketing mix and customer repurchasing intention
of Kunchiang 5 Dao shop in Surin province. The samples, selected using convenience sampling method, were a
total number of 385 customers who used to buy Kunchiang 5 Dao’s products in Surin province. The research
instrument was a questionnaire, and descriptive statistics including frequency, percentage, mean scores, and
standard deviation, and A One-Way MANOVA were employed in data analysis. The results suggested that the

overall mean scores regarding marketing mix and customer repurchase intention were in high level. In addition,

age, occupation, and salary of the customers were found to play significant roles on marketing mix and repurchase
intention. However, gender did not have impacts on marketing mix and repurchasing intention. In summary,

customer personal factors are influential factors on marketing mix and repurchase intention. It is highly advisable

that entrepreneurs take these factors into consideration for market mix and strategies planning, which can help
promote repurchasing intention of the customers.

Keywords: Repurchasing, Personal Factors, Souvenir Shop, Marketing Mix
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Abstract

The objectives of this research were to analyze needs for Japanese communication skills improvement and
contents of lessons needed by Thai spa and massage business in Muang District, Chiang Rai Province. The samples
were 20 Thai spa and massage places in Muang District, Chiang Rai Province. Data were collected through a set of
questionnaire and analyzed using descriptive statistics such as mean values, and standard deviation. The findings
showed that the needs in developing Japanese communication skills of Thai spa and massage businesses in Muang
District, Chiang Rai Province were very high (x= 4.20, S.D.= 0.77). With regards to the needs for the improvement of
the 4 language skills; the needs for improvement of listening skills and speaking skills were found to be at a very
high level with the average scores of 4.55 and 4.50, respectively. Furthermore, needs for enhancing listening and

speaking skills were at a high level with the average scores of 3.45 and 3.10, respectively. Moreover, language contents
requested by the participants were 1) greeting customers, 2) giving information for specific areas of massage, 3)asking
and answering about the service prices, 4) inviting customers, 5) giving instructions to customers during service, 6)
learning basic Japanese, and 7) making appointments.

Keywords: Chiangrai Province, Communication Skills, Thai Massage and Spa, Japanese Language
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Abstract

This quasi-experimental study aimed to investigate the effects using Thai traditional medicine for self-pain
relief among the elderly with osteoarthritis. The participants were randomized into a control group (N =30y and an
experimental group (N =30). The period of this study was 12 weeks. The experimental group received a health education
program consisting of 1) an exercise program and self-reflexology guidelines for osteoarthritis; 2) demonstration and
practice of the program; 3) a set of herbal knee packs; 4) a training for correct postures and proper diets to decrease
knee pain. In addition, a questionnaire was used as the main instrument for collecting data in this research. The data
were analyzed using paired sample ttest and independent t-test. The results showed that the participants in the
experimental groups gained significantly higher average scores in knowledge on knee pain and behaviors to decrease
knee pain. Moreover, they achieved higher scores in perception of their self-efficacy, outcome expectancy, and

principles for reducing knee pain than before taking the training program, and their scores were higher than those of
the control group. Besides, the findings suggested that the participants reported lower scores in knee pain. Therefore,

it can be concluded that this health education program is suitable for elderly with osteoarthritis, and could help them
improve their health, well-being, and life quality. It also helps the elderly to stay healthy to earn a living and help

reduce their medical treatment costs.

Keywords: Sakon Nakhon Province, Elderly, Osteoarthritis Diseases, Thai Traditional Medicine, Pain
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Abstract

The objective of this research was to explore consumer preference for flavor attributes and packaging of
processed cow offal. Conjoint analysis technique was employed in the present study. The samples of the research

were consumers in in Sakhon Nakhon, Nakhon Phanom, Mukdahan province, and foreign tourists, totaling 400
participants. A questionnaire, the main instrument of the study, was constructed through extensive literature review

and previous studies, which eventually revealed three main attributes influencing customer preference: flavor,
packaging appearance, and packaging size. The flavor attributes were divided into four levels, while packaging
was categorized into two levels, and packaging was broken down to 3 levels, respectively. The questionnaire was
administered to the samples to identify their preferences. The results suggest that flavor and packaging are the
most important attributes on participants: preference for cow offal. Flavor attributes obtain a significant value of
37.61, packaging received 35.61, followed by packaging size and packaging appearances with significance values
of 35.61 and 26.77, respectively. The results of a total utility analysis indicate that most of the respondents were
satisfied with salty flavor of cow offal, 50-gram packaging size, and aluminum foil bag for packaging appearance.

Keywords: Consumer Preference, Flavor, Packaging, Processed Cow Offal
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