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Abstract

This research aimed to investigate the significance of marketing mix factors in the selection of artificial
turf football field services among users in Maha Sarakham Province. Additionally, it sought to compare

the importance of marketing mix factors among users with different consumer characteristics. The study involved
a sample of 200 users of artificial turf football fields in the province. A questionnaire was used as the primary

research instrument, and data analysis involved percentage calculations, means, standard deviations, and
One-Way ANOVA The findings revealed that users of artificial turf football fields place high importance on all
seven marketing mix factors. When considering each aspect individually, the factors ranked in descending order
of average importance are as follows: product, price, place, people, promotion, process, and physical evidence.
Moreover, the results revealed that users with varying personal characteristics, such as age, occupation, and

average monthly income, exhibited different preferences for service selection and place varying importance on
marketing mix factors. The outcomes of this study offer valuable insights for entrepreneurs in the artificial turf

football field industry, enabling them to strategically plan their businesses to enhance customer satisfaction.
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