Mymyimmsinaluladnissanis. I 2 aifufl 2: nsngnay — Sunaw 2564
AJ MT Academic Journal of Management Technology (AJMT). 2(2): July - December 2021

Ql ¥ a\ Y A L Q
LWINIINIILNNANITIOAULS g«lﬂ‘s:nanm‘sqinafma%‘l%mmﬂ%mﬂgu

LN FILATNNITNOINYNTIV WS ITN

A Guideline for Chinese Banquet Business Competencies Improvementin
Nakhon Pathom Province to Promote Cultural Tourism

aviwi dezna’
Tiranan Pratum?

Received: September 29, 2021; Revised: November 29, 2021; Accepted: December 16, 2021

= 1
naaga
lunisfnsiFasusnanemaiuaussouzdisznaunmsgsnaldziuludaniauaslgy tWeduasy
meanendsiaussy Siagduessdiieaiisuwimnimaivausinusglsznaunsgsialdzinludania
waslgy Wedsumvaafisndeiaustay iunsidonguatatisinveafoisn nsfdunmaanvisaiion
Fandauastga lETnIgungudladuuutingny $1mau 400 au tadesdefilslunsidsde mafivwuuseuony
saanltlun1siianeideyadaldafdGonsiaun laun awd Jevaz drade wazdwdoaouunasgu
HANTIIITBNLIY uwanImTRnaNIInusIznIldziudindauasdzn answawsuTInuzfisiidude
NINAWIAININAITLINT 5 duaatt (1) duguninuaznininisemisuasaissdun lwsesnnusze1aves
1Y v a 4 4 4 ' 9 > 4
0117 (2) AugIRDInITamTLaziATasaY TuiTaanisudinie anugnInTaInIEnML (3) dunailuias
v v = & A ¥ A a o v
anunanasludiuie @) dusnui uazgdnaiiaesld lwSasanuazarnvasaniuivhanns (5) du

NIRILRINNIIAN msl,w,%aaﬂ'nwmrm RYVBINANIIDTINRT

adan: miveansudriausin niauasian 13faldedu aussnusgisznauns

! anzuymdaaiuazdinueaa’ aninenausnpuasigw, Faculty of Humanities and Social Sciences, Nakhon Pathom

Rajabhat University
“Corresponding author e-mail pratuma@hotmail.com

- 100 -



Mymyimmsinaluladnissanis. I 2 aifufl 2: nsngnay — Sunaw 2564
AJ MT Academic Journal of Management Technology (AJMT). 2(2): July - December 2021

Abstract

The primary objective of the present study was to design a guideline to improve Chinese banquet business
competencies in Nakhon Pathom Province to promote cultural tourism. The samples, selected using accidental

sampling method, were 400 Thai customers who visited Nakhon Pathom Province. The data were collected through a

questionnaire, and analyzed using descriptive statistics including frequency, percentage, mean scores, and standard
deviation. The results showed that improvement in the following five competencies, namely, quality of food and

beverage service that meet food hygiene standard, (2) food and beverage service staff with uniform and courtesy
3 pricing and price variation 4) cleanliness of place, kitchen, and utensils, and (5) variety of foods were recommended.

Keywords: Cultural tourism, Nakhon Pathom Province, Chinese banquet business, Entrepreneur competencies
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