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Abstract

The objectives of this research were to analyze needs for Japanese communication skills improvement and
contents of lessons needed by Thai spa and massage business in Muang District, Chiang Rai Province. The samples
were 20 Thai spa and massage places in Muang District, Chiang Rai Province. Data were collected through a set of
questionnaire and analyzed using descriptive statistics such as mean values, and standard deviation. The findings
showed that the needs in developing Japanese communication skills of Thai spa and massage businesses in Muang
District, Chiang Rai Province were very high (x= 4.20, S.D.= 0.77). With regards to the needs for the improvement of
the 4 language skills; the needs for improvement of listening skills and speaking skills were found to be at a very
high level with the average scores of 4.55 and 4.50, respectively. Furthermore, needs for enhancing listening and

speaking skills were at a high level with the average scores of 3.45 and 3.10, respectively. Moreover, language contents
requested by the participants were 1) greeting customers, 2) giving information for specific areas of massage, 3)asking
and answering about the service prices, 4) inviting customers, 5) giving instructions to customers during service, 6)
learning basic Japanese, and 7) making appointments.

Keywords: Chiangrai Province, Communication Skills, Thai Massage and Spa, Japanese Language
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