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Abstract

The purpose of this research aim to investigated the structure and relationship
between corporate governance of Thai commercial banking and corporate value. The
quantitative method was used 11 banks as instrument for collection data. The instrument of
data was being analyzed by using maximize, minimize, mean values and standard deviation.
Simple data regression analysis was used to analyze and test research hypotheses.

The results have shown that corporate governance on participant of duality chief
executive officer was not duality of the board of director at 94.50 percent. The empirical study
reveals that the experience of executive director, the number of the broad director, the portion
of independence committee on the board director and the number of audit committee

variables shown significantly and positively related with corporate value.

Keywords: Corporate Governance, Thai Commercial Banking, Corporate Value
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2. ﬂ’mLv-mkuauamﬂimmmammimaa“ 81994 (Inferential statistic) @ sadATILY

o
[ aa

Tunsideadedifunsimssdannendadunvuiredesannduadifnmuizauiunisldesuie
mmﬁmﬁ’uéiwdwﬁhLLiJiLﬁammmé’mﬁuﬁ‘iswjmﬂamﬁamiﬁ‘umﬁﬁwﬁ’uauaﬁ%miGuaaﬁmmi
wavdlnelagaziansluiuuitasmaly

wuusraasiildlunsine anfidaudsaalunisised 2 MuUsaesnsmanounuse

Funsnduazdnsmanouunusodiudiiou lnefmunluwuudiaeildlunmsidedudad

o dl
LUUIa89n 1

ROA = Bo- Bi(CEODUAL) + BA(CEOEXP) +
B4(CEOOWN) + B4(BOARDSIZE) + Bs(BOARDIND) -
B4(BOARDINT) + B:(NUMAUDIT) + e

o dl
LUUIaBIN 2

ROE = Bo- BiCEODUAL) + BACEOEXP) +
B4(CEOOWN) + B4(BOARDSIZE) + Bs(BOARDIND) -
B¢(BOARDINT) + B:(NUMAUDIT) + ¢

Taedn
ROA = DMIINANBULNUADAUNTNE

ROE = SR IManDULVIUFBd LT B
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CEODUAL = UsganudheuimsuazUszsuaaznssumsuimsiuyanaifeaiu
CEOEXP = Uszaunnsalvealsysiundneusmns
CEOOWN

NsteviuYeIUsEsUNEUTINS

BOARDSIZE = 91UUAMENTIUNITUTING

BOARDIND = dRaiuntienssunsoaselunuenssunIsusms
BOARDINT = theusmsidunaienssunisusms

NUMAUDIT = 97U2UAMZNTIUNITATIVEDU

e = Error term

A15197 1 LEAININSTINALUS

Uszanaauls 195IAALUS

SN IHAROULNUARAUNI N flsans / Gunsndsu

SnTMARDULN UKD 0 flsans / diuvesrtiou
UsesulneuimsuasUsesu T duduusiu (Dummy) lnevnUsesudneusmsissium
Judszsuaaenssunsudmsmedmualindu 1 vdemnladidu

Svuabindu 0

AznIsuns vimsiduyaaa
Wiy

UszaunisalvesUszswdheuinms  seyldudwnuldoundgaaudaddegiu

nstievuvesUsEsueUIINg

FINUANZNTTUNITUTIT
dnaunuznssunsoasylunug
NITUNITUTINS
theusmsidunnenssunisusms

T dumuusiu (Dummy) lnenUszsudieuimsienulu

a 6 o YV @ Gl = v o v
swimsagdimualidy 1 vsevnnliteuivualndu 0
szyduduuyanafiupaznssunisuims
AT INTIUIUAULNTTUNITDATEINTAUIIUIUVDIAY
ASTUNTUSUITIANUA
T dumuusiu (Dummy) lnendeuimsvesianisduname

nssuN1sUSMIMme i ua ity 1 vSemnldladuruualmdu o

FINUAMZNTTUNITATIVADU 5314LﬂuﬁWNQHQﬂﬂﬁﬁLﬂu@m%ﬂiimﬂ’ﬁmi"ﬁlﬁ@U

NAN1599Y

#0ANTIUUT (Descriptive statistics) MUATTI9 2 UARIAIRER AFIEA ANRRLUATAN
dudonuunnsgu veswuUsnigluniside dall
311A1519 2 WUl sEaunIsalveslses Ll euImsiiaAede 16 U 3nuiuvesamy

NFTUNITUIMIRAEIIUIU 13 AU dndIuvesnnenIsuNsoasElunienIsuNSUSSIRasoeas 40

[ -

1nefAENITUNIATIVEDUREAY 3 AU VULTOATIHANDULNUN UL NERDULNUADEUNSNETE R

Y A

wageay 1.25 dudnsHanaulnusadiuvenevuildnsadesevay 13.11

q
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M99 2 LARIANEDANTIUUIVBIAILUS

Fosuls Minimum Maximum Mean Std. Deviation
Useaun1saveslsesiudiausms @) 5 32 16.04 6.9292
FUIUANLNITUNITUSHS (AL) 8 18 12.940 2.9375
dndrunnznssunsoaselunne

- i 0.30 0.63 0.4032 0.10320
ASIUNISUIMS (Soway)
FIUIUYDIAULATIUANTNSIFADU (AL) 3 il 3.440 5014
SRTINARBULNUARAWNSNY (Svay) 0.04 2.20 1.2512 47598
DNTINANDULNUADEIUVDILD DU
(,, ) e 2.20 21.84 13.1094 5.0691
Seway

Tudurenns e 3 Fauansdoyaveinguinusiudndiunuil Usesrudeuimsuay
Usgsuaniznssunisuimsidladuyaraieriuludndiuiosas 94.50 nvdulngudiuszanurie
vsnisarluferulusuarsmdudludadiudesas 65.50 vagdi lud1un15UTNITIUTDIAME

n55UNSUSINTETEausmsn lUdunnEnssuN1SAeYI LR

M1919 3 YeyaaiAnI s UdRELYBIILUS

Yadauus anwzAuls 31U Joway
Usesushgusmsuazysesu Juypaaliieniu 3 5.50
AzNIINNTUSMSuyARaLReai Liduyanaideany 52 94.50
NsteviuveIUTEsUNIEUTINS foviu 19 34.50

Liiflovu 36 65.50
FheussidupnenssunIsusms Juaaznssunisuins 50 100
Lilunngnssunisuins 0 0

nsaTadaUALnTeiavasteya

NAAOUNITUANKIIT DY aNUIIAIMUTNNAITNTUANKATLUUUNG (Normal distribution)
Taglaaaffvas Shapiro — Wilk Tunnsnaaau wulaalian Pr < W (p-value/sig) 581113%11U
0.1250-0.9400 i aiSauiiisusudntuddynadafiunildiisesu 0.05 wenanildnsavaou
ANUFNNUSTENIN9ILUSDATEanA1 Collinearity statistics wuiA1@dAanAT Tolerances uag
Variance inflation factor (VIF) AafiAn Tolerances 5¥1i14 0.605-0.843 wagA VIF1 581319 1.186-

v 5

1.977 FafimdeudivihlidvueanuduiusliuinneaziinUaymmmdusiug (Multicollinearity)
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swdslanaaauainuLysUsiulaiagd (Heteroscedasticity) Lagaud Ui us s31119A1A1Y
Aa1ALAA B (Autocorrelation) 91nA1 Durbin Watson Test F9A#ilaogsening 1.807 Feoglugis

1.8-2.2 JshiiAndgmenuduiusseningainnuaainAfou

v

d08781989 (Inferential statistic) 1Junsiiasiesianneeifaduuuudiy (Simple linear
regression analysis)laginan1sAnweal

HANM e UANLFITUSTEIINSAuguananisvesanTusumsmasdineduyaa

o ¢

AINITAULUUINABIN AL USANUADENTINANDUMNUABDFUNSNE (ROA) 1NA151971 4 WUINS LU

a - o aad

a o v 5 & a a % a a o o % a U
EJEﬁS‘V]lIﬂ’J’]ﬂJﬁMWHﬁLﬂulﬂiuVlﬁVleEJ’Jﬂ‘UﬁﬁJiJfﬂg’WuLLaSJJUEJﬁWﬂQJ,VINﬁﬂGWIiSWU 0.05 d@pRUs

ADINUIUANLNITUNITUSINS (BOARDSIZE) wardndiuresnmenssun1sdaselunnenssunisusms
(BOARDIND)

M99 4 LEARIANADRANUAUNUSTEWING miﬁwﬁ’uaLLaﬁﬁ]mssuaaﬁmmmmﬁimeﬂ,mﬁ’mﬂamﬁami

MULUUSIE0 1 (ROA)

AUy Hypothesized sign Coefficient Sig
Intercept 0.626 0.750
CEODUAL - 0.284 0.792
CEOEXP + 0.009 0.536
INCEO5 + 0.138 0.994
BOARDSIZE + 0.027** 0.002
BOARDIND + 0.613** 0.005
INTBOARD - 0.438 0.638
NUMAUDIT + 0.146 0.299
R? 0.400

** fdpdAgnisedianszau 0.05

HANMIPdoUANLFITUSIEnIIINSAUgLanInTsvesaa Tusumsmdsdineduyaa
Aamsmuuuuiaesilifulsmufesasnaneuunusednvosiion (ROE) 91nm51ad 5 wui
fulsdasgiteuduiusdululuiamafetvasigiusasidoddymiada fisedu 0.01 aosh
WUsAD TIUIUAMENTINNITUINIT (BOARDSIZE) uay daduvesamznssunisdasylunny
N33UMSUIMS (BOARDIND) 71U 0.05 dessudsie Uszaunisalveslszsmurieu3vms (CEOEXP)

LAZINUIUAZATIUANTASIFEDU (NUMAUDIT)
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M1919 5 wansAadiinnuduiussendng nsiduguananisvessuinsmaiyg ineduyarifianis

MAULUUSIa97 2 (ROE)

fiauls Hypothesized sign Coefficient Sig
Intercept 4.820 0.489
CEODUAL - 2.186 0.245
CEOEXP + 0.070%** 0.021
INCEO5 + 1.063 0.301
BOARDSIZE + 0.210%** 0.001
BOARDIND + 4,715 0.000
INTBOARD - 3.373 0.844
NUMAUDIT + 1.123** 0.013
R’ 0.686

= ffydAyneadanszeu 0.01

** fuddgynsedanseau 0.05

v vy

dwsudn R” fildannnisAnwiassiiiasauuuinasanuin degluseivgainimanising
984 Afzalur (2018) FINUINAN R? NbATAWINAU 0.112 way 0.234 dUNanIsAnwIUed Bahat et al.
(2018) FanunAn R? AledlAwindu 0.284 lneanddensassdunismanuduiusseninesuwdsiag

19@d# Regression uLAgINUAUNUIToATIH

anUsIeNan1sIve

nMsfnwdesmsiiuguaiamsvessuimsmdvdinefuyarifanis deyalnsagusiug
fildhuAetesiunsifuguaismsnuin Ussaunsalvesuszsmudeuivnsiiauads 16 U $1uu
YosAnIENTIUNTUTINSIEAL 13 AU dadiuvesanznssunsdastluanenssunisuimsiadedesay
40 finauznssunsnsaaeuids 3 au uaslimudaulufunisuenunumiussrinssumsi
ns5un15UsMsTseglunuiniaveanisifuguaianisiane Usesiudieuimsuazysesiu
auznssunsuImshildiduyaraforfuludndiuiosas 94.50 Fauuamsnisdalassaiistnasiu
denalfianumnzaniieainarnuaNnaTEnIensUIMTNLAUNSAIUANLALNNINTINAB YD
AznssuNsUIMS ulumuuuImswesnsiiuguaiamsifidesananenssunisuimsves
AamstidasglunisnsiaaeuuasMiuguan1susmsuresEheuims msemnUsesuieuinisl

aosunumnazilulumuuwiRanimgefdunuiinaityaraidassunuimdedulsssudie
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'
o v A

USMsharUsesnuamznITuNSUSIsived Ay oz uandlsifiuin Usesudreusnsiidnsnarinl
N1IATIVEDUVIANTTUNITUTMS WITIUTZAVTN W (Jensen, 1994)
Han1sANwIANFNTuSveIn1sAAuguaianisvessumsndedineduyadiianisly

Y4 1o

ATUTATINANDULNUADFUNTNINUINIUIUAMENTIUNITUIM THardndIuTRIAznIsUNsoasE Y

o a

ANENTIUNSUITNSTdEd Ay eadifuaziinnuduiusiuluiianadeiuduyaninanis lnenaves
AsAnwELUsTmE sutunsAn 09 Wiwattanakantang (2000), Sukcharoensin (2003), Abor
and Biekpe (2007), Jiamsagul (2007), Bhagat and Bolton (2008), Afzalur (2018), Bahat et al.
(2018) wag Dang et al. (2020) Fanan1sAnwiidrunilsuadqn UNUINYDINIAAUYUAA NS
Tedfresninansuwnusedunindroudiatos saufaunasiivnvesnisadreselduazilsou

Wiludnsifiuyariveaiansvessuiesmdydiulildtuegiunsiiduninddundn

Y

o a

yaugfimsfnwanuduiusszuinemsmiuquaianisvessuimsmdvdlneduyasi
Aanslusnudnsnanouunuseduveslferunuid Useaun1saivesusesiulieuinis 9uiu
ANENTTUNITUTINT ARd11Y99AMYNTTUNTaTETUANENTTUNITUTMT WA IUIUANENTTUNNS
nynaeuiifuddynaiiuazarmdiusluluiismadeiuiuyadifians deeuduiudiiiuld
Tufiamaerrtu aonnd s ufunuIsef i1 uINves Chiang (2005), Brown and Caylor (2009),
Henry (2010), Samia et al. (2011), Afzalur (2018), Bahat et al. (2018) wag Dang et al. (2020)
TngiamzlusuesnsnsIaaouInANENsTNNTBasAUANLNTIINIATINEDUTRT dINaRoRaNS
INSILUNUINYDINNTANAUAUAAINST 9IN159TI9A0UIINAALNTINNITBATTUALAMIENTINANT
nynaeufitoidunisausinavieiifugia nyadeunisuimsuvessesuiheudmsiuany

N35UNSUTMsTRLdmalinanIsiimlsuasyarian1sgedy

JoLauaLUY

v =
1. YowauauuzTunnangud

INBUIAANYHAILNUTNE1ITT NITINAIUNUTINT LB UNLNEMUIT LAz AN

o

ulngeulrsusunuldmidunsuinisaulunuvemuiiioadsadmanauwnun onaUselow
gegaliiuidnves winisueumnglidunudiiunisluwuvesnuesonslidulyaudmuig
\fesanniunusinezsiunsiitelifanausslomifusieannniniu nmsenwaseinuin Tuuiem
gzl iiduluauuuAanamguidsdumsz dauvidanandnsinlasatisvesnis
ATIABULATANUBIUNALABLANE I UATUVDINITATIVFBUIINAULNTIUAITOATL N UAMLATINAIT

o w

757989V LDaNANUTALS I UNAU T TETUTENINAINTRALA N SIUDIFUIAITNIRYETN15ANTU
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ATIRdRULAzgLAINTAENuYesEnTuNTRulUsEANSam daralusila dsssaniviauasd
nsumsanudesegiamnzannsuinsuisszmalng Sdwilianaadaudslunalsslowd
FEMINAINTUALAIUNUY
2. dauauuzn1sirluldlunisufia

2.1 dwsumsmiiuguaianisaasimualid 1uiuauenITuNITUIS dndiunes
augnssumsdastluanenssunisuivisinintu sufafiudnuresnuznssunisasioaey @9
Hanuaazddndislunisairsaiuaugalunishiuguauasaseaeuiitolinismifuguaianisd
UsAvBaTINNTY

22 ﬁ]ﬂﬂwaﬂ’]iﬁﬂ’@’]ﬂ’]’ﬁﬁ’]ﬁj‘U@JLLaﬁﬁ]ﬂﬁﬂJaﬁﬁu’]ﬂ’]‘iWﬂﬂj‘Uﬂ%&JﬁUﬂgjﬁﬁ’]ﬁﬁ]ﬂ’lﬂuﬁ’m

o

SammanauwnuseAun neTiiteddyneada 2 uusifudmilivandiifiuisuasndodl
msawpuluduningludmiigunszilildiduduvdnveundsinianeldioghliiAndlsvde
WayarAans

3. faauouuslunmsiiseadoly

o a

giaulafinviiain e19fnuilagldnquiiegsainaaidunisiuilalysuinis

Y

M1ve (Non-Bank) ¥50an10un15@uan1eAUsenndwey uSunuseiuseiialinisAnwdvded
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Abstract

The purposes of this research were to investigated the effect of the characteristics of
the income model such as revenue from royalties, advertising income, rental income and
revenue from utilization rate that affects profit growth rate of software business in Thailand
The quantities method was used 151 questionnaire as software business in bangkok for
collection data. The instrument of data was being analyzed by using frequency, percentages,
mean, standard deviation and the multiple regression analysis was used to analyze and test
research hypotheses.

The results have shown that the revenue from royalties, advertising income, rental
income and revenue from utilization rate was in high level in order. The result also insists that
the revenue from royalties, advertising income, rental income and revenue from utilization
rate have impact on the profit growth rate of software business in bangkok 58.21 percent. The
revenue from royalties was in higher level following the rental income, revenue from utilization

rate and advertising income in order.

Keywords: Customer Engagement, Entertainment, Benefit, Interactivity.
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Abstract

The objectives of this research were 1) to study on the difference of personal factors
which affect to the quality of working life, and 2) to study on the influence of organizational
factors which influence to the quality of working life with the employees of Modern Trade
Company in Phitsanuloke Province. The instrument were questionnaires. The sample group
were 188 employees of Modern trade Company. The statistics were frequency, mean, standard
deviation, T-test, One-way ANOVA and multiple regression analysis. The result showed that
55.9 percent were female, 44. 1 percent had aged between 21 to 30 years old, 55.9 percent
were single, 75 percent had education lower than Bachelor’s Degree, 91.5 percent were in the
position of subordinate employees, 63.3% had worked in this company between 1-5 years
and 83% had earned income less than 15,000 Baht per month. From the researching of the
difference of personal factors were found that the difference of gender, age, marital status,
education, position and income had no affected to the quality of working life excepted the
difference of working time period at the statistical significance at level 0.05. From the influence
of organizational factors such as policy and administration, career progression, recognition,
employee morale and working environment had an influence on quality of working life. And
the factors of working type or relationship at work had no influence on quality of working life

at the statistical significance at level 0.05.

Keywords: Quality of Working Life, Influence Factors, Modern Trade Employees.
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Abstract

The objective to study the value chain and cost as well as development approaches
of Long lab-lae Durian certified for geographic indications. Collected data from interviews with
including farmers, entrepreneurs and related agencies at the local level. With value chain
analysis tools, SWOT analysis and TOWS Matrix. The results of the study showed that value
chain of Durian (GI), It starts with farmers Act as a producer by selecting pure breeds provide
suitable inputs Let's produce the Gl durians by producing that must be linked to a geographic
production site that is registered with the geographical indication. There is a production process
that has been trained to Gl product standards. Farmers collect their produce by selecting the
mature fruit and not curing with durian curing liquid. The price is agreed before selling, sell to
operators which is the main distribution channel followed by selling products to consumers
through online sales. Entrepreneurship value chain when buying produce from farmers and
selling products to consumers through two channels: selling through the store and through
online sales. The strategy to develop a value chain to enhance the product of Long lab-lae
Durian. The guidelines are as follows: 1) Ways to increase competitiveness to increase market
opportunities. 2) Infrastructure development with innovation and value of agricultural products
identity. 3) Support effective marketing organizations. 4) Enhancing standards and guidelines
for improving the quality of Gl products under a changing climate.

Keywords: Long lab-lae Durian, Geographic Indications, Value Chain
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favilsiifesinisusadu duhuasduldhduumansugeanivsznoudeduruud siafudunu
liudednsauiu Ineilassadafumunisuanfiored

2.1) AumnuRuuls

2.1.1) A9 1HINAILTE AN919YIILTIIUAL LA3 99T TuRansTumIg 9

=D

N
- AWMSEUAY Usenausiy A1dnalanauntnau taseidnauniu tathy 1o

wls Asm viuien dnses BananssuwisnAuazIuediungAnssunsugnuesudazyiniivuazusiay

Y

¥
P

NU

=n

1 a

- Adgn S?Tuaqﬁqumﬂiimmmﬁmﬁmﬁﬂqﬂ Ao A1913 Un e i
yon ek g thiuiusasgnluvaundounauuazdnlidn muingniivnquiu

- Arguatny Usznausae ardnamengdand weauAu i Tade
Aaviuenasuswivity/ fngivy savianmsauseie Tu ey @)

- AAuiAe WudridufanssufAuifenandn mneswds ynaanssy

Aaus iuiien e sin n3a v din & 590590 9u a0 wlsgledade MsfnAdandusvzanaiu
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N a

Ao AnluA13195187Y (U msetu) AndevtleNands (Umsann.) NseAmduilen (Uvsslsrsauw
faRy) INgIANULAINITOVDILITINULINANTUIAIEY

2.1.2) Adan Usznausoe

- AU WaAnug ndug viewiug Aeiug duiug nsdlldnaldiduduay

q q

mneTnsugnludusn uazdgnden

= a =

- Ay Mnunsnsly wu Jedunid Jetnnn wazdendl

- Anansindnduisuardngity 1wy arsdestuazeine a1slesiuuay

A oA

UnulsaluasiazAngivau 9

Y
- Adud andawazalilidn Aliuesesdnsiaseellentdlunanssy

Msuannunsnsilildes luladnawmsadnaameanss

- Arfanduldewaziandu Allegldanuliiu 1 Y 019 gananadin

q

faNIzALU Wan man 1 Qulle Qa1 seuvyn Minuasnsldlufanssunisudn

'
s A v

- mgauusugUnsaiwazvsnddu \umdeunsugunsalinsesinsniasie

'
a (=

vindaulsasouiinunsnsiilildedlufanssunisudn wasdugunsalyaifieniuiidnAndensia

2.1.3 andelonaiuasmuluduyudunwds vuneds Quamuidueildingly

q

o & o ) a da o o & "o o a @& 1 a
ﬂqiﬁlﬂgfjaf\]ﬂﬁqﬁjﬂgﬁﬂﬂqﬁwam VILUuﬂ%]EJNuLLUiVNMLLSJ LLagﬂﬁnaﬂ u']VLTJﬂ@LﬁuﬂqLaﬁiaﬂqanuaﬁnu

= (=

wosld 2 nsdl Ao nsdlivnumsnsliluyuawellld] AsendAndelonaduamuy @luiluduan)

v v

<) = a

daunsdl inwasnsseiiguiamu ssAndurnendetud (uluan) Madazdeliniuengueafiviu

FaAsnsFu fah
OPC =Tvc[Mj(i)
12

et OPC o Andelonaduaaulusuyuiuuds
TVC  fe dunudunUsianuassels Msniduduanuazliduiduan
M fin YIaIN1INan (0de 12 WWew) deriiunisnanauduiuiies

NANAR

o

i Ao dnsandelona 1f8nsmenletiug s.n.a. (fegas 6.50)

2.2) FuUAI

2.2.1) AWARY UsaAlENRY nsaluTinfwduramue AouinnfuLayll

v
v A &

A15918ALY1959 (Tardukuan uSenanan) 1Sund1 A dtunsallunauvesnuaebiletyi

Yoo

a ] V@ a a = a ) P & A
L3N ﬂqisﬁmﬂu GU\{L@JLﬂuNuaﬂI@ﬂ‘UigLlluL‘V]EJUL@ENT\]’]ﬂE]mi']ﬂ’]LGU{LUWuW
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2.2.2) Andengunsainisinens Wuaildineiiiiniuainnisnszateyan
ypwmsngaunzelldaulunisnds vseunistiudiunfnadeusiavesdunsndegalissuunasn

anemsliusglevivemingduiu lnsazAnusadiulugansals liiluiuan TaliSnisdu dsil

o LS (M) 1)
N 12 A

Tae? D A

AdauNSIARBUNSNEEY

9
BV fio yarusnBonioadtemingau
SV fio warmnvemindduiiovunergnislia
M fo P09a1n13HAR (108 12 WowuwsiFumananaudaituie
HANGR
N Ao 91gMsldauvemIngdu
U Ao Sevazn1sldnuveminddulunisnin
A fio Liofinedgn

2.2.3) andelonaiuawulugunsainininuns Aninenldaeiuszidiv
vierunniuanundnandelemalufuasu fhludndedammindausag Wy indssilegunsal
nanwns lsadeu Aweadis tiewnlfludanssumsndndudinunstuindnddslenadiaglisy
wama‘uLmumﬂmiﬁm%wmnsﬁaLﬁuamuﬁ?ulﬂisﬂuﬁ'«miﬁumswﬁmSu FadnsrAndelonadily
ﬂss@mfuaﬂ%’maﬂL‘ﬁaﬁuﬁmadﬁmmilﬁamsmwmuazamsaﬂmsmwm FaiiBnsduan dall

opi = (BY+EV) (M)(i)(u )(lj
2 12 A
gl OPl 4

a Andslonaluamuluninddu
BV fio yarusnBonioadimingau
EV fio warmnvemindauiiovunergnisli
M fio P20981n19HAR (108812 1Few) AudiFunssdnuiafuie;

NANAR

i Ao dnsandelona 1fensmenleRug s.n.a. (Fegas 6.50)

U Ao Sesaznsidauvamsndaulunisuan
A Ao LialwzUan

2.3) duyusiusels vie duyuseiui (Umdels) Auiuldanmsrueildang

viavun Plglulun1samunsndaisiy vadunuiuwdsuazsunuas
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2.4) funusiaflaniu wie fdunusenils (Umseilans) Awinlaan dunu
53 solsmsimenandnsiols

AAVINEYY HaRBUUNY (Revenue) Ao naUssleoviildiuannandniivinnts
WAR NsRaTsHane UL SHARIzannvetenfiedla anunsaiiaTgiainseldvianan dunu

Ve wazinlsans lneAnwaedeiiuiimizdgn 1 15 Al

F1elavavun = IANARERN X ITUIUNANER
AUYUTIVIUA = AUNURULUT + AuvuA
Mlsgvis = lANIVUA — AUNUNIVNA

4. WUIAANITIASIZY SWOT waz TOWS Matrix

s a

\Juissveindesilodmsunisnaununagnsiisinuarldtusgraunsmansluans
#1399 NTEUMTIATIZN SWOT azvilvmsuaniunndagtuvesesdnsindidnuvazegils iem
ﬂaqméﬁmmsaﬂﬁuﬁaaﬁﬂiﬁu 9 (vonde aﬁﬁﬂﬁqa URENIIAUE Ynyuiny, 2553)

1) mydlengianmundonnely nnefis MnsadoUmNANINaRaT AW TRV
Tnsuiisgauds (Strengths) uazaneeuvesesdns (Weakness) Seazanelianansaldvsslovian
Tenna (Opportunities) uagvaunanainguassa (Threats) AAnnanmwIndeun 1o uonld ns

= < o

Inszinudauaranseuditiessyiqauldivousy waranseuiignasias peANTILAetENTnIEy

q

Uaduneluresesdnsiilugauduazqnseuld esningaudailignislauieumenisudsdudu

] (]

Vo
a =

degapsAnsilogvinvisoanansavinlaandngudedu ndeu fie ds@sesAnsiivisevivieliiveddluvned
Awdeduaunsailaanit nsfiansanyegeunazyaudsaunsailSeudisuldiuiade 3 Usznis

o

1gun nanstifiuanuiinuunluefinuesedng (Past Performance) @jLLsziaﬁ?J’uﬁﬁw W0909ANT (Key
Competition) LLazqmammimﬂ”’wm

2) MFIATIANMWINTOUNEUEN MHeds MsUssidiuanmwindenlunisaiiugsia
fifuszneunislalanunsamuaurieidsundadd fufuiafesinuianiunisaitiagtuuasiualiy
nswasuuaduenanvesannundendinanindululudnuug i dulenaniogUassalunis
dudugsia Fansdsundasesaniisuindeunisusnidsanesdnsgsnaurasusludnune
Aumnsnatiu mMadsuwasiineliAnlonadmivesdnsunauiserssnaneiliuterimuavedeadns
Suvdeiauesdnsgsiavansuwitenavylisulstlevinnlenaiifatuadien fuusuisusisionnns
I3uuselovdinnniwiedu esndnvaziunnsinefiuesosdnsgsfatayauannsavesguIms

Tunsiaeimuanaensiilasulsslevianlonaiiinyy
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a a

dmiunuifnn1siagizd TOWS Matrix 1 unuv3ndfiuansdsloniauazaassnain
mMeusnasfnsfiduiusiugauiuazynseunelussdnsineiinadonvenagns 4 maden Juin
MNNsIuTEniatadeneuenuasdadenigly Asil

nagns SO w3elsanin nagnsyaudanulenia lawn nagnsiesdnsazldyaudenigly
asRnsodeUseleviainlenia s neueniliUalanialdl Fannesdnsmnadiniudenisazaseny
Wukdaneluiinaunsaendeuseloviannaniunisaluazdawind ey o AeuUsn 901a1899An3
Tdnagns WO ST SO ieagnaduiindanunsaitansunsaldnagns SO lndnmneaudt Wessdnsi

' < 9 o ¢ o < £ ~ ¢ o
Anugaukanglufaznetsulsuugiiesrnineluduudu wasilionsdnsussauivauasse
 Meupnivgneteuvinidedwaradimlenanessdnsiiinniigavinfiasdululd
¢ A a ' s Y P & al v v <

nagns ST n3eL38n1 nagnsyaudeiuguassa laun nagnsiagldanuduudanigly
BuANIMANIAEWTeangUaTIA 1 euaniangudsluvsetadedu 9

nagns WO w3eaisenin nagnsynseuiulenia lawn nagnsiesdnsasusuusaunty
ANusauwanglussrnsingandeuselaviannlanianieuaniilUaleniali D18 akIna oy

Meusnfun winnasrnsidgmnieluiesieavlililasuusslevdainlentanieueniided

Y
I

s1zgnsouenaviliesdnsliannsaegld Fsmsmislunsasugaseuliidugauds nszd ol
lonaviseveamalunisaiiuanulussinsdelule

nagns WT wial3undt nagnsyngouiuguassa léun nagnsiiuntlesasdnsogisiian
Aengrgmananuseutenislunarvanidssanzwindeunisueniiduguassalildunniign
vnasdnsmdayivguassanieusnuazneluidiseune ssdnsfszanegluanunisaliilifeasios
LBNNANT

5. LUIAAAATIZHENTNLINADUABUEN PESTEL Analysis

PESTEL Analysis \Jun1s3iasigsinagnsiaaeuludeunain (Macro) vestladunieuen
Lﬁﬁwu’mszmﬁy’u%amm,t,azL%aauﬁuqiﬁaﬁuaamimEJLﬂuﬁaﬁaﬁmhjmmiamuqulé’ Fumduueis
feiidipsinnsanuaznusunouviesenitsmsduiuuugsfalaefiansunindadenisusnilsain
PESTEL duansnduguassevioloniatugsinvieasdnsvenst Usenouludae 6 Jatouasidade
Wiaandn 1 & #il Political nnsiiles Economic Liswgiia Social #saa Technological nelulad
Environmental & 1430803 Legal nguuie Ethical Any) 9385550 PESTEL Analysis iU PEST
Analysis Aofaufieaiu uiiiudadedn 2 67 Ao Environmental Aawindon wag Legal nyuUIe

@1 PESTELE Analysis w38 STEEPLE illunsifindladeslmifie Ethical a3us55u (Tiger, 2021)

Journal of Management Science Pibulsongkram Rajabhat University




! ! ! £ a L a < WQJ [ . ! Sy a o
m\ﬂeﬁ@mm LASLUININAITWEHUIVLTUUNANAU LLﬁQmﬁﬂﬁlﬂmﬁﬁ‘Uﬂqii‘Uiﬂ\i a\TUY'I%‘VI’]\iQNﬂ’I d409

Saiun1sAnen

D

1. nsiusausandaya
1.1 Bnssusudeya Wudeyaildanmsdunsaiidsdniuinensns/ §usznouns
AudmSounasduuaiildsunmssusesdssinegiaand Tnsdudogns wagrlduuudunivaiiide
ﬁwmuﬁy’n@qﬂ%mmLLawTNQmm‘w LLaxﬁ’mé’uumizmummﬁmLﬁu%nﬁ'ﬁ'Lﬁ"m%'ad (Focus Group) 1ng
14 SWOT wag TOWS Matrix ilevnuumeiaundudmisounasduua Smingnsind
1.2 uvaedeya doyaitlilumsdnu Usznousedeya 2 undsde

1) Yoyausund (Primary Data)Judeyadildannisdunivalinumsns/ duseneunis

d

fiitrsalasanisiauigunn 6 lufiufl 3 Sunefe Suaeduua sunaides uazdnnovan
Jandngnsdng lagn1sivuavuinmedalduuiAnues W. Laurence Neuman,1991 Ae/3Sguaen
dreuuululadu (Simple Random Sampling without Replacement) A 28LAMY ATRUATIUIY
Usznsmndt 1,000 518 Msunurunadioga Sesay 30 AuASsunasauua Gl flUszansiin
FATINITAAUIANAIN Gl T1UIU 154 518 Usenaumeinynsnsanuiu 104 18 waggusenauns
119U 50 518 ﬁ’a'ifusumﬂﬁaamwaa%uﬁmﬁawaaé’ULLa Gl fvhmsdunuaisam 46 918 wadu
\nwmsns 31 978 §Useneunns 15 918 mddeyaildanuaazuuesnsUssguseanauAaLTugT
\Reates (Focus Group) $1uau 1 A% Uszneuse nwasns Fuszneunsuazhsnuiiieadedy
l9AnueT 31131 30 578

a

2) Yoyanfiugd (Secondary Data) unasioya liun inusiusiudeyasinumiienu

U
¥

swnsuazaaenuluiiuil saeasudusirdoyasnmisdennsans A lenanseine q Mieades
wazAun i feyarusyuuBumeside
2. msapTevidaya
2.1 Aps1ziBeusuna Tngldadfngsasun (Descriptive Statistics) TdRatifognsdemas

1%

Fevarlunisindeyaniunuliuninsgidayaiisesuiedeyaniluvennunsns NMsaiunis
foyaannssauanuAnuETneIdes (Focus Group) wardeyamununisnan
2.2 Jeseiidanunin lnglnsedilgnnen Jinsgianiniingeuniglulaznieuen

AIUATATIZI SWOT BaLAITINVIILUININTHAIUINIY TOWS Matrix

=
NANTIANEN
1. Tegunmulunsusenaugsiansounasauna Gl gnsang Suannunsnsdamdadeite

Mnsndnissunasdunaniundnnisndnmseuaanin wagviminiduvienandn Tiun
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HUsEnaUNTs wazdmihenandaliunguilaalaenss lngdnniignuteanianig 4 Janandnyisey
[ < o ! a 1 = a o &
wastuaazidunsimiglugUunandnanlaiinisudssy I51wazdendall

1) tnwnsns Wuiferteddudiudun i indanazueniSounasduna Gl gnsang

Y

Tngdmihenandnlitugusenaunisiosas 59.52 FaUsenaunis laun wedviesdiu 50% nainlu

[ o

TR 2.38% Aa1Ae193anIn 7.14% wagyinsAnNIARaNanNInuAMANAE G ad gl

v

NUsStnAlnensasouay 40.48 tngdnuierutameeaulall 38.10% 1vingluaulansdumi 2.38%

3

2) ffuszneums Wuifeadedudunasiuazyanei esonmandmSounasduua
Gl gasand Wumsdmihelugunandnan uaglifinsulsy Sufuszneunmshauludmingliun
Fuslnalagnsaiiunisdmenimiii 55.56% waziutemvesulal 44.44%

2 virsldaman nnsAnwluinguszasddl 1 1WunsAnwiadleanlunisuszneugsia
vBounasdusareanuasns wagtusznauns nuidimnudeslesuazifoaiesiu ausativaiins
yarfulvitudud Sutsitmutunuasnslugiuginan wasdusznaumslugugdsusumanan
wargdndmhenseuvaiduia dnvilumaldnaansounacduie Sminansing laedfonssuly
dldnauauunlu 2 d fie

2.1 vhalgamuAduRanssumean (Primary Activities) 5 A9nssu Usenausig
1) Ta3afndv1191 ( Inbound Logistics ) ﬁuﬁﬂaﬂﬂa&ﬂuéwLﬂaﬁiﬁ%’umﬁmamm
wideniimans 3 gnefe Suneduka sunellotardunevinUan Andenaeiusurinndnedy
wa N3NEUgnilinsgUanIunaNNISHARYSBUAMAIN TN1TATINABUAMNINYSEUNAITULS 1

@

dndonuatildony SnvassunsmanSeuiitvnaldinesgiu wWienlifsosvouuas tamounds
funsunsiude fe Raronnassmfuinensnsneuntsivde Sutornauiidolalunmninyiliing
wanlFFuAuToiiolunmnmn

2) M3UURNIT (Operations) lisumsnsivaeuiuses Gl N9ARNTA/NIRITIANNY
A NaNEn Tanuidaiivlulsadou

3) ladafindv1een (Outbound Logistics) liulAealneussnuiifinnusiungdnden
wandndisinann fiuinsthdsiusudaenyu/saln/Ausudd uarliussaius nasaniedinszay
Tun1susTINanEn

4) NMIRA1ARArN15UY (Marketing and Sales) A0IN1IUT OUABITINUIYHANE
Tiigane wu Imiglidusinalaenssmminiiu wagdmdigiiudemieeulal (lad/wade)
inwmsnsiidinlunsimunsinn fusznounsinis fmussiamuvuaiifinsdainse vinlvdyac
a9y fimsudsstugninmdudlaomsdadeaudndunuaud il dauam

5) NM15U3N"3 (Customer Services) MsdndsuandnanuAuFoINIS/MuAE T

FIFWNUNANUA UININEINTVE U M3Suseynssudunsdduildliaanin wu niseuseu
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2.2 vdlgamareuianssuatiuayu (Support Activities) 4 Aanssy Jufanssuivag
atuayuiangsuman Useneume
1) n3dan/dndo (Procurement) Aunmiug/dadsarnundsdmineiiundofio/
an1tuns@ne/msaw/ieeliafsuna/musandon dndninasilunisdad egunsali
winzay lunistomerandndinsUszautunnianasnauazusenounsiifinsteradul s
viliulalugaunmeandn
2) mswaunalulad (Technology Development) lun1simizdgnvesnunsnsi
nsldinelulad 1wy Tnslasinedin ssuuthaUianes n1sthgadesine s wasn1seusumng iy

+

wiatlansuans nsdesiulsaiiy nsvideadunsd aululews sudiafuszneums dweluladn
Tlunsussadiost

3) MIUINININYINTYAAS (Human Resource Management) usanuilflunisudn
Fudidunssnuiianudng TedfusnluediZeusssussnudeailung iudunisiuo
ealpi!

8) Tassadefiugu (Firm Infrastructure) finstunzideuluaotie 6l daanty
sossulaensdnsaduann@nveangu/aniduinensns Runuawedlunisamuionis waziiuvas

uiganeananduluszuy

' v
o AN o A v a

nsafiunsysannsmilsnuiiietesluseduiun qsll sunsedndusinisugnauia

[ '3

nsiuie nedindisnuduaiunisndnuazatuayunsimuissdaiuilunszuiunisnin
Angay 1wy diinnununsdsmin wninedenudgensind uazanunuasng sudadunisudn
sauddlasadafiugusunsauALLaz N TR ST UUEY 910838 MSUS WAL I Ta ude
daurieadu drinnuvausemu dumsdmeuagamsimuisunsaan Tnefinsatduayuilely
AnNIRIgIU @59nsauasnansal Wauremnissmhelivainvaty sudelssndunusan
6l Wiguslnaginediseiiles Ineiiasauaduayu wu diinaumndeddmin dinnunvnsuay
annsaidanin dninaugeamvnssudmin Wudu
MswisuifisudununsanuasnanouunUNTRARYS suasduLaTe LAYATAS g5
wazlsiidirulassmsiannaanm G (ms1ei 1)
Fununskdnissunasdunainunsnsfidnsalassnisiauinunw Gl ffuyusom dels
Uszanas 46,306.26 U1n gandndununiswdny s ounasduuainunsnsitladidisanlasansieun
AmnIN Gl Fafiduyusiudelsussana 38,352.48 v uwandafindufesas 20.74 uuadu fumu
Auuusaelsvindu 43,726.07 v ganduyuiuulsiliihsnlassmsiaunauniw Gl Afdunu

35,777.29 U uanseiisuSesay 22.22 1Ho1nnunsnsndnsinlasimsimuiaunm Gl in1s
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hsunseusiliaudlusunssdenumdnmandanSeunmnin fmsldsmomsiutu Jaild
AldanefuAusinuazarian/dadonisndslunisguagenitnuasnsdlaidnalasamsiam
A Gl dauenlddedunuasiisolsiindu 2,580.19 uw ladusndnanntinulerfisuduyuasiiilsl
dsalassnisiannamnn Gl Alidunu 2,575.19 vin dsdudntos Andufesar 0.19
nandnsolsviTounasdunainunsnsiiinsinlasaniswauiaunm 6l duandnsols
1,252.62 Alansu genimandayFounasduuainunsnsi iiidrsalassnsimunuaim Gl idl
wanAnsials 907.82 Alan3u iiududesar 37.98 osninuasnsfidrsulasinisiaunamuam G
fnsquatissinvmuvdnmsia wu fimsenadenesimauielidowarsinensiuangas i
Tldsunandngenitnuasnsiiliihsinlassmsiauinuamn 6l siadinuasnsladu nidounasdy
waiiralassmsianaunm Gl simsandaedeilaniuag 259.03 U gandmiSounasduuad
Lidsaulassnswamgunm 6l Adesasdaieds 21553 v it udesas 20.18 iosan
inwasnsinsimuanalagnsdanandnamunsaiedmiegliguilag dmalinaedesgani
Tnoilofinrsannansuunuansildunui nidsunasdunaiidisulasinsinmnunin Gl a5
NanoULNLEVERelsTIuIL 278,159.90 U uay sedlandu 222.06 W ganini3ounasduuadill
drsuilassmsiauaunm Gl AldSunaneuumugnisolsdiuiu 157,309.96 v uazseilaniu
173.28 U1 stuAndufosay 76.82 uay 28.15 pudidu (Snsrnondeiudineauning 0.38%

dnsmenidetiug 6.50% (5nd.) lHudnsmaneuwnudosi)

M19199 1 AunuMsnEnUSeuieunssurassulavanuasnsiinsukaglidnsulasinsiaw

AN Gl U 2562 Jaingnsang

dunuliidisiy dunuidisoun JouazAY

e 1A39N157 1A39N157 WANES
1. fuyuiuuls 35,777.29 43,726.07 22.22
2. fuvuasii 2,575.19 2,580.19 0.19
3. funuTIsals 38,352.48 46,306.26 20.74
4. sunususielansy 42.25 36.97 12.50
5. nandnsols (Alansy) 907.82 1,252.62 37.98
6. PTnumInsueld (um/nn.) 215.53 259.03 20.18
7. nanauunusials 195,662.44 324,466.16 65.83
8.HANBULUEVSADLS 157,309.96 278,159.90 76.82
9.HanBULNUENSHaNlaNTY 173.28 222.06 28.15

P310: 911N1581579
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Abstract

The objectives of this research 1) were to design, develop package and leaflet to
publicize natural dyed cloth of Ban Na Muang Women’s Cooperative Group, Pa Dang Sub-district,
Chat Trakarn District, Phitsanulok Province and 2) study the consumers’ satisfactions towards the
package and publicized leaflets for natural dyed hand-made cloth. This research is a qualitative
research. The major informants were 10 members of Ban Na Muang Women’s cooperative group
by purposive sampling. The data were collected by employing questionnaire and interview and
collect quantitative data for 350 people, analyzed by using statistical analysis and content
description.

The findings were found that 1) currently the community enterprise of Ban Na Muang
Weaving group had non-outstanding package and unable to attract consumers. Whereas the
public relation was word-to-word without any publicized documents for production introduction;
therefore, they have to find ways to develop their package and publicized leaflets to make the
package more attractive for the increasing customers and actual utilization. The producers like
purple the most since it is the unique color of the provincial weaving styled cloth and develop
the package into oblong purple box with provincial weaving styled having Ban Na Muang bamboo
bridge. 2) Regarding the leaflets, there should be description on hand-made weaving cloth group.
The evaluation found that the consumers in Phitsanulok were satisfied with the package more at
the highest level with mean of 4.51 and S.D. of 0.64 and satisfied with the developed Ban Na
Muang hand-made cloth at the highest level with the mean of 4.59 and S.D. of 0.56

Keywords: Development Design Package
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Abstract

The objectives of this research were 1) to study the potential of tourism of Min
Buri Uphathum Community 2) to survey from People who involved in tourism development
in the community by collecting data through In-depth interviews and questionnaire from
people who live in the community. The data analysis of In-depth interviews uses content
analysis, data analysis from the questionnaire which includes frequency, percentage, mean
and standard deviation.

According to the findings from the research, the tourist potential of Min Buri
Uphathum Community is arranged as followed: The best potential is tourist attraction,
accessibility, Community — based Tourism Management , information and public relation, and
amenities respectively. The people who relate with the tourist development of the community
agree that Min Buri Uphathum Community has an most outstanding architect the group of
houses and should be registered with the Fine Arts Department. In terms of accessibility, can
access the community both by road and river. The community has good infrastructure and
able to accommodate tourists traveling to the community easily. There are community
management committees, but there is still no person who responsible for tourism
management in the community. For the information and public relations, the community used
to be the location for filming, which made the community more well-known by promoting

through the Facebook of the community and outside from now. The opinions of people in the
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community towards tourism development in the community is the community should be

developed for a creative market and Historical learning resources.

Keywords: Potential of tourism, Minburi Uppatham, Community Tourism
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Abstract

The purposes of this study were to 1) study on problems and needs for self-
improvement of undergraduate students, 2) compare the needs for self-development of
undergraduate students based on personal factors, and 3) study on self-improvement
guidelines for undergraduate students in Human Resource Management Department, Faculty
of Management Science, Pibulsongkram Rajabhat University. The sample group in this
quantitative research consisted of from 124 undergraduate students in Human Resource
Management Department, Faculty of Management Science, Pibulsongkram Rajabhat University
studying in the 2nd to the 4th year in semester 1/2020. The sample group in qualitative study
consisted of 50 student representatives in 2nd -4th year with characteristics of a group leader.
The tools used in this research were questionnaire, unstructured interview, group discussion.
The statistical methods applied in this research were frequency, percentage, mean, standard
deviation, t-test, and One-way ANOVA. The data obtained from qualitative approach were
analyzed though typolosgical analysis.

The finding showed that, as for self-improvement problem of undergraduate students,
it was found that the problem was at a moderate level (X = 2.60). Regarding need for self-
improvement in relationship and career progress aspects, it was at a moderate level. The
students attached importance to relationship (X = 3.36), life progress (X = 3.32), and academic
aspect (X = 3.28), respectively. Based on comparison of need for self-improvement of

undergraduate students based on personal factors, i.e., gender, year of study through One-way
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ANOVA, it was found that the needs were not different. The comparison of need for self-
improvement of undergraduate students in academic aspect based on year of study through
One-way ANOVA showed that the needs were not different. However, considering each item,
it was found that the opinion on profound knowledge in major field and self-improvement
skill development was different at a significance level of 0.05. The needs for self-improvement
in relationship and life progress aspect based on year of study through One-way ANOVA were
not different. The analysis for self-improvement guideline suggested that the Faculty of
Management Science/ Human Resource Management Department should encourage the
undergraduate students to analyze themselves and find their weaknesses, provide
opportunities for them to think, design and create self-improvement activities and trainings
they needed. The lecturers should take a role as the consultant and engage the undergraduate
students in self-improvement activities. In the initial phase, self-improvement activity should
be organized. In academic aspect, the activities for acquiring profound knowledge in their major
field should be organized. In relationship aspect, there should be activities for personality and
social etiquette development. Regarding life progress aspect, there should be activities for

communication skill development, particularly in foreign languages.
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Abstract

The objective of this research is to examine the model of user online satisfaction
which derives from the following factors: machine interactivity and user control of flow who
bought products from social network business. The researchers applied the quantitative
method to 599 customers who bought products from social network business and analyzed
in term of structural equation model (SEM) analysis by AMOS.

The result revealed that 1) the model was consistent to the empirical data, Goodness
of fit measures were found to be: Chi-square 32.932 (df=23, p=0.082); Relative Chi-square
(y/df) 1.432; Goodness of Fit Index (GFI) 0.988; Rood Mean Square Error of Approximation
(RMSEA) 0.027; 2) In analyzing factors influencing user online satisfaction, it was found that two
factored influence user online satisfaction in descending order of influence as following: user
control pf flow (TE=0.668) and machine interactivity (TE=0.320) and all factors were predictive
of user online satisfaction at 42.30 (R’=0.423) and 3) The influence of user control of flow as

full mediating effect relationship between machine interactivity and user online satisfaction.

Keywords: machine interactivity, user control of flow, user online satisfaction
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(Fornell & Larcher, 1981) LLazmsmaaummmmsawuaqﬂaq'uﬁaashq’l,uiuLmaﬁﬁaﬁwﬁ”ﬁquaﬁaﬁ

2 .05 (M157991 1)

A15799 1 ﬂ‘]‘é@li’?’\]ﬁﬂUﬂ’?ﬁNL‘ﬁﬂ\‘lLLazﬂ’liﬁli?’\]ﬁallﬂ"J'TllﬂiQLLUUf]UEji'JﬁJ

Loading
fauusuely/faudsdanale AVE CR

factor

nsufdunusszninegldtuszuunauiiomes (a =0.892) 0.738  0.894

ACl  msldaudng 0.826

AC2  dalimdeyasiia 9 Iy 0.914

AC3  fevuadewiilunisldnunain 24 4l 0.833

nslvadunisTdou (a =0.833) 0.623  0.832

Tl @unsaffuusiayduneunisdde 0.799

12 muqmwma’maamﬂﬁé’ﬁa 0.770

CT3  gunsaldneuiuszuuiuled 0.798

auawalavasdld (o =0.885) 0.719  0.885

0St  wwelalunsldau 0.862

052 flswelaudumanesulal 0.852

0s3  fawelafunisdessula 0.829

v : e CR = ik ; way AVE = (> 22)
B 10) i) 20
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ANATIABUANLLALINTUT9TUN (Discriminant Validity) 1uni1snsiaaeuainiieanss
2a9luna’dn (Measurement Model) vaasiaziinUsuile (Latent Variable) figunsainbaanizsod
vosiuUslivsuiuiumudsuledu Inefinnsanainedl JAVE agaanindn Correlation seninei

LU UL ALY LEAAIIIUINTIATANULTNLINTATIDLUN (A15197 2)

AN919N 2 AMUTNBIRTATITIMUA (Discriminant Validity)

nMsufduiussenIngld  mslvadunis  Aanuflanela

AVE
fussuumeuiiames  AivAumMsldny ey
nsuduiusseningldiussu  0.738 0.859
ARUNILADT
mslyadumsmuaunsléou  0.623 0.448 0.791
ANufisnalavely 0.719 0.334 0.649 0.848
HAN19ILATIZN

1. ngagmauuuudauaudmu 599 au wuindumendssaeay 70.50 uazimameiovas

[

29.50 feseng 20-24 Tunfigndosay 34.90 s0sa9NT0y 25-29 T Iosay 24.50 F2s01y 30-34
T Yoway 17.90 92901y 35-39 U fowaz 15.00 agsnd1 20 U $evay 92901y 40-44 U Fovaz 2.80
way 93987y 45 VulU Zovaz 1.80 mudy nsfnwamlvgjegluseduuSynes Sevay 59.30
sotasAINIUS RS fesas 25.90 Usaailn Sevay 13.50 wazgandnUIaayln Jesay 1.30
AUEAY

2. wan1sieszsitadeiitinadanuiawslovasld unsiinseviaunislasaaing
(SEM) %28 AMOS wudalanamnuiiewslavesld (ndssuluna) fsznausionisufdusius
sewindlduszuunouinnesuaznisinadunisléan fanuaenndesiudoyaitaszdndoglu
e @ (7 = 32.932, df = 23, p-value = 0.082, y°/df = 1.432, GFl = 0.988, IFI = 0.997, CFl =
0.997, RMR = 0.011, RMSEA = 0.027) (Bentler, 1988; Browne and Cudeck, 1993) aﬁqm'ﬂlmma

AnuisnalavelifianuasnadainaunduiutoyalieUseindseduneensuld (nwi 2)
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wuudnassnisluadunislaaulugruediulsasinunsufduiussennastussuuaoninges
AANUTIWe 909K LY

P
AslueauAg

AIuANNlgY

H1 0.668***

R? = 0.423

0.401%**

ANUTRNDla

nsUfduius

senI9ldriu VDI
U

ABURIMDS

¥ =32.932, df = 23, p-value = 0.082, y%df = 1.432, GFI = 0.988, IFI =
0.988, CFl = 0.997, RMR = 0.011, RMSEA = 0.027

AN 2 NTBULLIAANITIVY

A15197 3 NANINAFDUANNAFIY

FAIVEN (8) t-value Ha
H1  msufduiussenineldiussuuneuiunes 0.401 9.531%*  ajuayu
> mslyadumsldo
H2  nsluadunisldonu > anufianelavesld 0.668 11.827%*  aiuayy
H3  msufdunusseninelldiussuuneuiiumnes 0.052 1209 latiuayu

> Anuiisnalavely

naee: (1) * vianeda Todfyneadffisysiu 0.05 (p < 0.05) (1.96 < tvalue < 2.576), (2) ** wuefia Teddayna
adRTiszau 0.01 (p < 0.01) (t-value > 2.576), (3) *** winwis HodAynIsena fisvsfu 0.001 (p < 0.001) (t-value >
3.291)

v & '

INNINN 2 kAEAITIN 3 WurauuAgIun 1 nsufduiusseningldtussuupeuiames

Y

19 a1 o a £

f8vdnanenisluadunislaau egrsddeddgveadAnszav .001 danduuszandidung 0.401 (B

= 0.401, t = 9.531, p < 0.001) @uuAgIUA 2 n1slnadunisldnuddnsnaseniuinelaves]ly

1 o o w aaa 1Y

adaiifedAynaainfisedu 001 SrndulseaAnsiduma 0.668 (B = 0.668, t = 11.827, p < 0.001)

¢

auuAgIui 3 Msujduiusseninadldiussuuneuiunesiidvinaseaiuianelavesld agadl

ydRunsadRnsEay 001 flnduUssansidunig 0.052 (ff=0.052,t = 1.209, p > 0.05)
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913724 4 nuirladeniidnsnaiu (Total Effect) samnuianelavesligeigade n1s
Inadunisauaunisida (TE = 0.668) war Msuduiusseninagldiuaeuianes (TE = 0.320)

muaiu waztaderanuasiuiuneinsalanuiswelavesyldldsesay 42.30 (R® = 0.432)

A1519 4 BvSnavewIwUsuniade (Antecedents) NilfafauUsnu (Dependent Variable)

fuUsyndade (Antecedents)

AU , angwa nsUfduRuS nslyaduns -
R o L auiienela
(Latent Variable) (Effect) senIglaiv AuANNTSlY )
U Vould
AOUNILADS Ny
msluadunis 0.201 DE 0.401 0.000 0.000
AIUANNTTITIU IE 0.000 0.000 0.000
TE 0.401 0.000 0.000
AMudisnelaves 0.423 DE 0.052 0.668 0.000
Hl IE 0.268 0.000 0.000
TE 0.320 0.668 0.000

18 DE = 8nSnWan1emse (DE), ndwan19vau (IE), dnSwasu (TE)

3. NAN19IAIITNAMUTERINY (Mediating effect) 91na519wuIAENUSEENS ()

senInadUsdase A UfMLUsA LALLM ILUTARIY (N 3 waznInd 4)

Ay w e f = 0.328%* .
ATURENNUGTENIN ANuanela

ARUTIABSULLY

Vol

= a a v a Y P IRP Ry Lo
29 3 BnSnaTInsEnIeLUIRasEAUMLUsA U LT R IuU AN
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wuudnassnisluadunislaaulugruediulsasinunsufduiussennastussuuaoninges
AANUTIWe 909K LY

P
AsluaauAg

AIuANMlgY

B = 0487 B = 0.690%*

a o v ¢
ASUHUNUG

ANUTiaNela

s Iagldiiv Y
. VoY
ADUR NS

Aaa

= a Y |
2 f 4 Tunandevndwaduusawinu

MNANT 3 waznmil 4 wudAdulsyans (B) serinduusdaseiufuusauiilldsn
WUSEIRUWINAY 0.328 waznm 4 AduUszans (B) seninsiuusdaseiududsauiisiduys
a'ar;humﬂwa?{umimu@mmﬂ%muammmﬂ 0.328 10U 0.062 agnsliiidadAyneana (p > .05)
wansimsinadunsmuaumsldnuluiulsdsiuaiysal (Ful Mediation) sevinamsldnude

fuauianelavesyls

aNUTEHAN1TINY

Az oS unenanisiduiiieWaeandoatuauuigiunisideris 4 4o il

1. msufduiusseuinadlifussuuneuinnesiinnuduiusiunisinadunislday

nmsUfduiusnasanisliiiuledazasviouruidnveslifiannsonuauianssusiig 4 uu
Aubiauwasanislidon nenansidenuinsufduiusseniedlétussuupeuiinmesdmasionis
Inadunslderu aenndesiuauidoves Lui & Shiue (2014) waz Chang (2013) 71318 o514
Uiduitusiuiuledsmeanuiglunstismdeyadsdamalinnsivad ulunsliiivlednasnnisly
o1 wenndnansideidmuianuielunsldmuivleedmalagldansaldnoutiuiuled
lanasaLIan (Papagiannidis, See-To, & Bourlakis, 2014)

2. Mslvadunisldauiianuduiusivanuiiswslavesfld

anmzmsinadulunsmvaunisliiuledidunuidndiuynnaidmatisnuiisnelaves

{14 Fanan1sidenuitnsluadunsidanudmadeninuiianelavedld aenadesivauideves
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Finneran and Zhang (2005) #glddannsafifuusiasdunounisddordmaliinaudfionels
Tun15l997u wag Noort, Voorveld, & Reijmersdal (2012) ﬂa"ndw?fa;ﬁ%mmmmuqmwsmm
naeansdsdoieaisauimelalumsdeesulatinnty
3. msujdunussznirdléiuszuunauianasinnudunusivanuienalavely
Fifuduiusiuivlsdviouenndinduiiineuazasainazaiunruielaliiugly Tae
HAN1TITENUIINTUJFUTUSTEnIngldiussuupeuiiunefdaman1edoudauin walidimanianss
Weuindeauiisnelavesyld aenadesiumuideves Ding, Hu, Verma, & Wardell (2009) fidans
T dedilidmaliglifamelalunsdossulatessitodday Tag Kim, Jin, Swinney (2009)
aungesiilumsldnunasn 24 $alua Silidenalvigldfianslalunislday wivssandde usinsal
(2558) nanimsufduiusseninadlifuszuunenfiuneazaiauieelalvigldeeulatiang
Fosanmnznslvadunislinuie wu msldnuivldfineeassdiliamsaaiunnuionelaly
nsldeoulavinnme uidrdsaunsamsumsldnuluusiasduneunsdouarmuauszsznanasn

Astdnulsfazdsassanuianalalunisldesulavlauinau

v

VLA UDLLUY
Jarausuuznaly
Mndyunsidenlananundrsiumsivadunisidaududnusdeulasanuduwus

va o '

senInnsUduiusseninadldiussuupeuiiinesgaiuiianalavedld fidevelausuiugd

U

Q"Ussﬂauﬂ'1smia%ﬁaixU‘Uaauiauﬁlﬁluaﬁludﬂaﬁiamﬂ%’mu Lﬁ@ﬂhﬂiﬁiﬂ%ﬁ’]miaﬁﬂﬁ’uLwiassﬂgumau
sl muausrzansddiold naonauannsaldneuiuszuuiuledldnaoaan fasae
asemnuiianalalinldeeulad

Jaidusuuzidulauig

msasanudmiioszritinasguaLazmMAEnYY FaannnanTIdesisevelausuusids
ulsunglusedund Tnsazitiulufinsaennusiufleniassunauasienyu lunsdaasulsigidan
swderaninanaiiade (Content) msnisnanslaln wiedaelsigsia SME Aoanslinauifugnénld
Tngass psasslassadandyddibnvselind duaSunnnmanuduiiusseninsuiedinedesiu
anfuazduaiuliiAnmsinadulumsldouiieatiinnuiiemelalunsldnu

ausauiefuniasguiailaed 1) mstaunszuulassedeiugunsiessvesUszmnalsd
wnduifiesesfutuszuumdeddidnnseding uazn1sdrvueietedinuooulatiiiagulunis
novausinFeInsvesiuilaaliliniinazynie 2) duasuuazlianudiuiuelansedesli
T wmeluladiniovedsauoouladifunisifindnenmnisudadulifuseneunis SME anunsasi
nsnaravuesulatuazaiiademldienedearsliidrianguivilnaldlasasadaefununis
nsnaafiiuarnings uarludiuvesausmiefuniaensulited 1) meveetemnimainuy
ooulatiinniu lumsussgndldmadnuuaietisdimesulatifionsvaussiufuilaangalie 2)
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wuudnassnisluadunislaaulugruediulsasinunsufduiussennastussuuaoninges
AANUTIWe 909K LY

duasulvigusznoun1siinisysannis msadadangsy anuiuazinaluladadelnl nieudunis

U¥udeussdnsiioadrsnnuldiuieulunisudstiu (Competitive advantage) sigll
Forsuauurlunsiseaiasioly
nsfinwadselumainsouwnansideilulszgndldtugsinesulatais ileluns

Judumnugndowesnuide arsAnwiussiaudu 9 fidwasonnuiianelaveswld wu Ay
wdandunisldau nsdnaueiaiowsss n1sldinalulad Blockchain Wusiu usnaniunisiiu

fegasnszeluynnguendniieauvainvany uazliseileuiidendslilivinlumidei wu

MsduAwaldsEn nsaumungu Wusiu
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