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Abstract

This article aims to explain the influence of communication in enhancing the
predictive power of the Theory of Planned Behavior (TPB) for behavioral tendencies, and
provide suggestions for practical applications in business management. The Theory of Planned
Behavior is a widely accepted theory for explaining and predicting human behavior, particularly
behaviors that result from deliberation and intention. This theory says that an individual
behavior is determined by behavioral intention, which is influenced by three main factors:
attitude toward the behavior, subjective norms, and perceived behavioral control. While the
Theory of Planned Behavior has effectively explained human behaviors in many past studies,
its predictive power still has limitations. One of the factors that have been studied to enhance
the prediction of this theory is communication. Communication plays a vital role in guiding
human behaviors, especially the communication aiming at persuading and motivating
behavioral changes. Communication can enhance the prediction of consumer behavioral
tendencies by influencing attitudes, subjective norms, and perceived behavioral control. This
article explains the role of communication in individual behavioral expressions, the interplay
of the three factors in the Theory of Planned Behavior, and limitations in predicting behavior.
It also explores the application of the Theory of Planned Behavior in business management.

This article will benefit business owners and marketers in developing marketing strategies and
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marketing communications that target specific groups, increasing the effectiveness of consumer

behavior prediction, and ultimately stimulating desired purchasing behavior.

Keywords: Theory of planned behavior, Attitude, Subjective norms, Perceived behavioral

control, Communications, Business management
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