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Abstract

The objectives of this research were to analyze, design and develop the meter
payment notification system of new electricity applicants; evaluate the efficiency of the
system; and investigate users' satisfaction towards the system. In this research, Power
Automate program was used with App script program to help the system to be automated. It
also used Line notify to support the work process of employees. In addition, all information
could be presented on the dashboard. The results showed that overall system’s performance
was at the highest level (X=4.72, S.D.=0.358) and the overall user’s satisfaction was at the
highest level (X=4.28, 5.D.=0.387). The system could help to automatically click, enter data,
download and convert files from the Smart Customer Service (SCS) which could be used by
customers and service personnel automatically. In addition, in the notification system could
be notified immediately and accurately. As a result, the preparing documents and time for
installing meters of new electricity applicants and the problem of complaints in service delays
decreased. Moreover, the dashboard process could help to search and summarize the results

efficiently.
Keywords: Automation System, Real-Time Alerts, Social Media, Dashboard
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