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Abstract

This research article aims to determine the importance of selecting international
transport services of an agricultural processed products during the COVID-19 pandemic in
Chiangmai Province. All relevant factors were selected by using related documentary research,
in-depth interview, and focus group. Then, the researchers interviewed entrepreneurs with a
purposive sampling model to lead results to Analytical Hierarchy Process (AHP) technique. The
findings indicated that during COVID-19 pandemic, the transportation users thought that
servicing was the most essential factor, and flexibility was also very important because users
required multiple transportation models that could be adjusted practicably. In addition, the
importance of service charge rate was at a medium level, and the least important factors were
location and credibility. This study highlights the need for guidelines for logistics service
providers.
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