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Abstract

The objectives of the research were 1) to study the importance of electronic service
quality perceived, electronic trust, and technology acceptance toward decision-making, and 2)
to study the effect of electronic service quality perceived, electronic trust, and technology
acceptance toward the decision making to donate money to the temple of the people through
the electronic donation system in Mueang Lampang District, Lampang Province. The sample
group was 384 people who have donated and lived in Lampang Province. The research
instrument used a questionnaire to analyze the data by descriptive statistics for percentage,
mean, and standard deviation. Inferential statistics were analyzed with correlation and multiple

regression by Enter Selection technique.
The results of the research showed that 1) all factors had the most importance.
The factors very important are technology acceptance, followed by the electronic service
quality perceived, electronic trust and decision making, and 2) Electronic trust had a direct
influence on most decision-making with a regression coefficient equal to 0.457, followed by
the electronic technology acceptance had a direct influence decision-making with a regression
coefficient equal to 0.426 and found a statistical significance at 0.05. As for the electronic
service quality perceived no direct influence on the decision to donate money to the temples

of the people through the electronic donation system.
Keywords: e-Service Quality, e-Trust, Technology Acceptance, Decision Making, e-Donation
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nsansumalulad 0.454 0.050 0.426 9.034¢ 0.000* 0.249 4.024

Adjusted R°=0.740, R=0.788, F=477.539
NUBLNR: **p<0.05

Dependent Variable: n1ssindulalunisusaiaRuliinvesuszvvy

NPT 2 HaMIATERUANETUSSTINUuUTBaTE FunsTuSRan MU
Sidnnsefind Aaulinelansdidnnsednd n1seeusumaluladuaznsdndulalunisusanatu
v09Us8919U A1 Variance inflation factor (VIF) fitlaenan 10 lnsdaniniu 3.478, 4.443, 4.024
MUY wazAn Tolerances (Tol) SAvinfy 0.288, 0.225. 0.249 feiuiananlainfulsdasy
upagAlafinudunusiu

mﬁLﬂiwﬁmﬁamammuwu@jm (Multiple Regression Analysis) 1ag35 Enter Selection
wud1 Aulingdanedidnnsednd uaznseeusunaluladiidnsnadenisindulalunisusaiaku
T SnvosUssrvurusruuusandidnnseiindetaiidoddymeadfnisziu 0.05 fa 2 fauls Ae
anulindamdidnnseiind uaznmsvensuwmalulad snviunssuiannimuinisdidnnselindladl
dvdnasensindule waziledussansanduiusnmgauniniu 0.788 (R) uazanansaneinsalds
msdndulalunsusaatuliianusruuusrdiannselindg sunewiesdue Smdindaiung

Fetu fauUsauanuliindanedidansedng wasniseeusuinaluladisninade
msindultlunsusARuvesUssvwy egalifuddyuneadfvissiu 0.05 Fanwdi 2
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v Y a a a s
NITUFAMNINUINITNNBLANNTOUNE 0.047
v a o ¢ 0.457 o =
Anulinaanediannsedngd > m3sindula
0.426
nsansumalulad

AN 2 IirsendadeiitidnsnasenisendulalunisusanatuvesUse vy

A15197 3 NANINAFDUANURFIY

- ao AduUsEAND o
auuAgIUNTTITY . P-value  WaaWg
VAU

H1: nsfudnmuninusnamedidnnsedndddnsnan 0.047 0.279 14l

nsfndula atuayu
H2: aaulianelanedidnvseidndidvinasanis 0.457 0.000%*

Andula 0.426 0.000%  alfuanyu
H3: Msvauiuwmalulagiidvanananisdndule atluayu

A9 3 WWnamsiemeinansndevasRgiu fail
auyfigiuil 1 mssudnunmuinmsmedidnnselindfiavsnasionisandule
HANISNAFOUANNATIU WU N3SUiAnnMUSNIBiannselindldvdnanenisdndule
fifndudsyavsnisanney Wiy 0.047 Uiiasauufgiunmside
auyfgiuil 2 anulindlamedidnmsedndliavswasionisinaula

nan sageuanuAgiu wudn auliaglanisdidnnsedndidninanenisindula

'
a1 o aada

fifndudsyavinisanney Wity 0.457 afuayuauuigiu sdutodfavnaadai 0.05

auyfgiudl 3 nsveniumeluladidvnadensndula

aNIVAdeUALLATIL WU MIseufumaluladTdvswasedinnsdiadula derduuszas
nsamney Wity 0.426 anfuayualuRgiusyiutedAgmeadan 0.05

d3UNaN1339Y

HaNMsIRTiRudAyYeIinUIn1ssusannmuIMIdBdnrseling anulindanig
didnnseind nswensuwalulad waznsdndulalunisusaaRuliinvesUsyunvuriuszuuusaa
didnseiind dunewdesinun fwmiadne wud Jadeyndnueglussduinn (X =4.08, S.0.=0.768)

v

lnsUadunisseusumalulad dAuadegeian (X =4.17, S.D.=0.864) 7848311 A N13TUTAMAN

Usn98L8nnselind (X =4.11, 5.0.=0.878) waranuliinslannedidnnseiind waznisdndulaly
AMsUsARUTInvesUsE 1YY HAedumnnu (X =4.02, 5.D.=0.915) mua1nu
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SnswaroanissugannwusnIsnedidnnseiing anulindaniadnnseiind warnisoensdy
wnaliladifinanonisdadulalunisuinadulwiaveswssrmu wussuuuinadidnnseiind
Fnoiova1Ue 3uninaniig

asunansliaseidninarenisiuinunnuinsdidnnsetind wudn anulingdans
Siannseling waznswensumaluladidnswadonisdndulalunisuiaaduliinvesussursuniu
sruuUsAdidnnsedind egrefiduddmeadafisesu 0.05 InefiArgruialunswennseifoas
78.00 snun1ssuiamunmusnmsdidnnselindliidvinadenisdndula

lofnsanmdiszanimsannsenyaamuin mulindamdidnnseinddsvinase
msindulalunisuinaduliinvesussaeudusufuusn deduuszaninisonnes Wit 0.457
5098931 A N1ssausUwAlulagiidninanenisdndulalunisuiaaluluinvesUssvivu e
é’uﬂax?ﬂwémﬁmaaaww@mmﬁu 0.426 AUAGIU

fatty aguldddudsiuamulindamadidnnsedndunzmssoniumaluladisvina
monsanaulalunisusaaRulirinveslsssusneiiiowduns Janingaiuns agrsdidedAgnig

'
aa

anpnszau 0.05
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KamATonuinguavasdder 1 agUldwedl

1. Mssugamnmmesuinsdidnnsednd lunmsudenudidyegluszauuin uaneid
Uszanvu uieiubidadnissuidnssuvuiadiannseidndfnaninwazUsedniaan
Tunslusn1smesidnnsedndasemuiimants denndesiunuiAnYes Li, Tan & Xie (2002)
faguin gldusmstimsiuinuamnsliinssidnnsedndininisdseuuinmsifanusiad i
svuudidnusednd liAneusssiulauagndualduinisiiussuy e-Donation Snadauat
wauIdevesniyned dequd (2560) aguin mfuiamnmnisuinisdidnnsedng lid1esidu
A edolinda nismovauss amnumdeuvessruy mnusuaasade uazauLisane
aqusdanuduiusiunisdadulalduinig vilinatsesdnsiunilianudiAgyiunisuinig
madidnnseindiiuiy

2. anwtinslansdidnnseindluamsdAyszauiin msizdagdumsiinalulad
uszgndldlunmshauiiosneanuazain arwsands silianneilinds wazanunsodnis
Fuinaldinniu aenadesfunuiAnues Stewart (1999); Corbitt et al. (2003); Kim & Lee (2006);
Gefen & Straub (2004) wag Gefen et al. (2003) nanaliianulinedanisdidnnseiind 1Wua
Westulindla anuidniviligldauinnissuianuidssidmanenisdaduls Tunisdnduls
anunsonrvasuluvaefivhgansauldviud uazdidsmasiomssuUssloniuararusslalunisldon
SEUUINNBTY

3. snunseensumalulaglunmsmd Ay seavuin denndesiukuIAnUed Davis (1989)
waz Ajzen (1985) iaguin nsweudumaluladveudazyaaalunisldnuasaunadiinain
nsveusumalulafifieldosiwstuanuazainlunisduiunu Sarudesiulussuuresesdnig
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