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Abstract

The purpose of this study was to investigate the effect of product innovation,
process innovation and learning organizations on travel agencies’ performance in Thailand
during COVID 19 pandemic. The 386 travel agencies in Thailand were selected by stratified
random sampling. The data were analyzed using frequency, mean, standard deviation and
multiple regression analysis. The finding indicated that the opinion level of product
innovation, process innovation and learning organizations were overall at a highest level.
Also, the results of multiple regression showed that travel agencies’ performance affected
from product and service modification (product innovation), process improvement (process
innovation) and systematic thinking (learning organizations) statistically significant at 0.05
level. It was recommended that travel agencies should offer more new tourist routes,
improve duplicate working process, and encourage employees to think more

systematically.
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