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Abstract

The purposes of this research were to study the importance of the perceived value,
customer satisfaction and purchase decision on the ready-mixed concrete from Sor Aroon Concrete
Co.,Ltd. . The sample of this quantitative research was the 90 customers of Sor Aroon’s ready mixed
concrete who had bought the products from the company for at least 2 times. The data were
collected by using a questionnaire and analyzed by using frequency, percentage, mean, standard
deviation and multiple regression analysis. The results showed that the level of importance of
perceived value was at a medium level (X = 3.30, S.D.= 0.68), with the highest mean on quality,
price, and satisfaction, respectively. The customer satisfaction was at a medium level (X = 3.15,
S.D.= 0.73). The highest level was on equitable service and continuous service, respectively. The
purchase decision was at a medium level (X = 3.16, S.D. = 0.72). The results of hypothesis test
revealed that perceived quality had statistical significant effect on the purchase decision of Sor
Aroon Concrete Co.,Ltd. at the level of 0.05, explaining the variation at 36.20% . Customer
satisfaction toward equitable service and progressive service had statistical significant effect on the
purchase decision of Sor Aroon Concrete Co.,Ltd. at the level of 0.05. These factors explained the
influence of the perceived value and customer satisfaction on enhancing purchase decision at 61.80
(R? = 0.618).

Keywords: Perceived Value, Satisfaction, Purchase decision on ready mix concrete.
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NAINA 5 KANTAATILVANNTOANBENVAMIIEAI FAIMUTBATENGEY 2 AU Ao N3
Sudnmean wavaufisneladmanonisdnduladeneunianauiaiaves UTEM a.03uneunsn 91in
pgeiitedAyn1eadafisyau 0.05 e3uneaArAuiuLUsTRINSARaulaTonRUNSANELLESY VB

o

U3HW a5 AouNsm 9110 laseaaz 66.70 (R°=0.667) nansmageunnuduiusvessiulsau la

v '

A1 Tolerance v8INs3UsANAMATAUTMELY WU 0.773 Uay 0.773 Bnvia A1 VIF vaeiiuUs

a

dasea 2 MuUs Tavindu 1.294 Feiletaenin 10 wanaindkusdasewrazidliilnnudunusiy
= a & a
Feanusadeuduaunisnensallugungiuuiu

Y = atbx
Y =3.422 + 0.241X; + 0.493X,
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ausadeuaun1snensallugusuunzuuinasgulanad

Zy = 0.291(X1) + 0.637(X2)

M990 6 UAAINITUATILNOANBENYAMITILAUYDINTTUI AN

HALLESY VDI USE d.a3unaun3n 3110

o

oA

AT NEINAH

ansinaulazenaunin

Unstandardized Standardized
o - P-value Tolerance VIF
AuUT9aTy Coefficients Coefficients
B SE Beta
AAsA (Constant) 12.241 2.844 4304 0.000%*
1. Aus1A1 (Xs) 0.258 0.235 0.139 1.098 0.275 0.456 2.191
2. ﬁwuﬂmmw (Xq) 0.652 0.168 0.492 3.880 0.000** 0.456 2.191

R=0.602, R=0.362, SE=4.211, F=24.695

*udAmsananszau 0.05, *ArfudAgneadaniszsiu 0.01

21915997 6 namsiATEdaunITannesN AL TIBRIY FauUBaseiedu 1 Fauds fo
Funmnndsuaromsinauladeneuninnauiaiaves USE a.eguaounin S0 egtediduddny
meadffiszdu 0.05 p3ureAANufuL s sinAul TR unIAaILAS IR LY q.050
Aounsm 311 tsesay 36.20 (R°=0.362) Inemanadeunuduiusuosiaulsau LA Tolerance
YoINsTUSANAEIUTIA LA FuAMAT Ty 0.456 uag 0.456 Bnsis Tned VIF TefiulsBasy
1 2 faus Swhiu 2,191 Fefidndiennd 10 wanshuUsBassutasdaliinudiniusi

Faannsadewduauniswensalluguavuuuiu

Y = atbx

Y =12.241 + 0.652X,

annsalisuaunisnensallugluuunziuuinsgIulana

Zy = 0.492(Xa)

[

M990 7 wanINTasginaneenaus i uresrIitelafidmanensindulatensunin
HALLESIVRY UV d.agumaun3n 9110

Unstandardized standardized

AulsddsY Coefficients Coefficients t P-value Tolerance VIF
B SE Beta

AAsii (Constant) 7.670  2.379 3.224  0.002%*
1. snunstiuinsegsanenia (Xs)  0.869  0.342 0.191 2544  0.013* 0.808 1.238
2. punstiuinisedneiunan (X6) 0351 0.302 0.148 1.165 0.247 0.282 3.552
3. gunisliusnisegiadfivane (X7)  0.696  0.376 0.184 1.852 0.067 0.459 2177
a. srunslivsnsednseilos (x8) 0299 0324 0.111 0.923 0.359 0.313 1.238
5. gunisliusnisegnesinmed (X9)  1.234 0.430 0.324 2872 0.005** 0.356 3.552

R=0.786, R’=0.618, SE=3.315, F=27.215

*pddgvneadifnszau 0.05, *dvud1dgvneainnszivu 0.01
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91nA15197 7 HANITIATIEVAUNITONNBENYAMTIEAIY Faulsdasyiaay 2 s Ae
grunisliusnisegnefinamin wasdrunisiiusnisedrnauenia dwmasenisinduledonaunin
NALLATIVDS UTEN dogmumoundn 10 egniltuddnymaaifisedu 0.05 eSureeianufuLls
vosmsdnaulatoneuninnamaiaves UEY a.e3m Aounin S1inlddesa 61.80 (R*=0.618) Tnan
VIF veeiutsdaseii 2 dauds Ae aunsliuinisednafnamii lnensveaeuauduiuguessn
wUsAu 1AA1 Tolerance ¥9AuaNala UsENaumg AIUNITIAUSNNSRE1LENDAIA AIUNTT
THusn1segsiuan srunisliuinisedrafissme sunistiuinisediereid o wazdiunis
Tusn1setnafinamii windu 0.808 0.282 0.459 0.313 waz 0.356 Bnvia flan VIF Wwiniu 2.806
wazdunislfusnisesaaueniafian VIF wihifu 1.238 Fwis 2 dhuusilandesnit 10 uansinga

wUsdaszusassinlufinnuduiusiu

eﬁqmmﬁmLG?J‘sJuL‘fJuaumiwmmm‘“lugﬂﬂmuuﬁu
Y =a+bx
Y = 7.670 +0.869X5+1.234X,
mmaﬂL%uaumiwmﬂim‘iugﬂLLUUﬂzLLuummgmiﬁﬁaﬁ
Zy = 0.191(Xs) + 0.324(Xo)

d3UNan15Y
szAuANudfymsTuinmaegszauUunans (X= 3.30, S.D.= 0.68) lagrunmnINeg

'
=

seRUINTign setamnAenIu1A1 druanuiawelasgseduUunans (X= 3.15, 5.0.= 0.73) kagn1s
mmﬁu‘las?jyaagjixﬁuﬂ’mﬂmﬂ (X=3.16, S.D0.= 0.72)

ns¥udamdn uararufianolafidmasenisinduladensuninnauiaioves Uish a.o3a
ABUNSA I111A wamﬁmwﬁammima%Wﬂq@mmmmmﬁﬁﬁ’sLLUiéaizﬁy’ﬁ??u 2 Fus fidwasio
nsdinauladenounInnaiaiaves Ui d.osueounin $1n Tnedesmudduiiiiavinagean Ao
arwianela uaznsudnnegaiiuddyvneadafisedu 0.05 Tnsrduszansavduiudnmga
(R) Wiy 0.817 uagaunsaesursauduiuslisesas 66.70 (R°=0.667) lnudn VIF vesiiuys
Baseiia 2 fauus Usenaudae nsuipuaazanufiaveladdiniu 1.294 feiertenndt 10
wanginduUsdassusiasilifinnuduiusiu

2AUs8NaA

1. fofnuszduanudiAgueinisiuinue anufiselawaznisindulatenauni
HALLEASIVRY USEN d.a3mnaunin 9100 nan1sivenmsluseiuiiunas (X= 3.20, S.D.= 0.71)
wuth nssudanAianiige sesawnAensdndulate wazanufimelatiosiian Fuhlatvayuy
suNAgIuAl 1 Jsaenndoaiu 4Ansn wan3en uazaund ains (2561) finanain “mssudnadniiu
A’ Ao mafiguilaasudiennuunnsssenisanumaniaazannmvesdu Tunsussiiu
Annwwasdudly 5 T liuA nsvihanuvesdudn sudnuaiaud mnudelis AvwAmu AL
i Uszdln wazdeanandeaiu Susmi ynslani (2562) ind1n91 “mssuiauddunuain’ e
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anuduteuresnuduiussevinnsiuifuguamesnanfudiuaraufislaiiindy agsh
wihismduanufianelamssuiiununweessdniug dmatennudilafiazuendeludeuan d9
aonndesturuideluadedl vefifedanudiuin gnénfidenouninnauaiaves U3t a.e5m
Aaun3n $11in WinnudAgn1ssuinnAduaunm na1fe NMsimuABUNIANALLET99INNITAN
asTingAuAfinnnn H1uI1MIgIUNNTIUTET ASTM €33, ISO 9001:2015 Wiun1saiisnmuerdiu
A wazianauamilindoniigudslasnsifiuninsgiuaina 1SO/IEC 17025:2017 Fudu
WASFILTIHILNTEBNFUTBIUNLR FreneUAUDIHDAINADINITIBIINA axdenasionsinaLla
ForounInnamaIves TSN d.03mneunin S uaznelmAaninduindeslunenii

2. lefnunsuinuAnazarufisnelafidwarensdnduledonouninnauiaiaes
U a.85UABUNTA 1N NANITITENUIN NTTUTAMAT uazaufimeladwmadenisiadulate
AoUNTRNALLATIYRY UTTW a.03mAounin i ogrslituddymeadaisedu 0.05 e5uterim
fuusvosnisdnaulafonaunionauiaiaves USE d.e5m Aounin e IW¥esar 66.70 (R’=
0.667) InhlratfusyuauuAgiuil 2 Jsaonndesiu faian (Millet, 2012) find1i1 “Arwdfianela
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auazliFumsufiRedravinisniilundymvesngmng maujvanldinesgunslruimaiendu
wazdlaian (Millet, 2012) dildna1vin “anuianelasunisliuinisegiainami” de nisliusns
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nIneNsLAY wonnilsaenadeatusuimi yaslan (2562) fina1ain “mafugamdriunm’
Ao ﬂmmmammﬁmma‘uimimammmuﬂﬂﬂﬂﬂLLavsaﬂﬂumammmmausmi Fsaenndoariy
middeluadedl wud gnénfideneunianauiaiaves UTEn aesmAeundn TR azA1ANTiNTg
TiusmsgnAedavindieniu laeldsunsdrsanasyssfiussinanisldnounianauaioaimin
iusndonnwinnuiitisnsusmaudadidunisliuinsgnd suddiniinaurerhusudina
wiunsidreunianauadaarmiindugndaudiunisses warninuueasiineg nsue
violideyanounisliuinisedisdioardn Wunsadsuinmsfuandrdliitugnés Snita daasr
awdnuallsfuuien ileludumildlavesgné Sssihnilugnisinduladensunisnauiaia
Y83 USHW a.934ABUNTA I11A

Uaauauus
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1. US¥W a.a3AauUNIa i AITRsErlnfinsiannsiuinuasuaunn lngAnass
fngAvifiguamiiléiiunisses ASTM C33, 150 9001: 2015 wazmuinan1nlagnisidi
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