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Abstract

The purposes of research were to study the working from home attitude that affect
the behavioral intention of working from home of the personnel, investigate the norm of the
reference group that affect their behavioral intention of working from home, and examine their
perceptions of behavior control that affect their behavioral intention of working from home.
The subjects were 3 11 officers of Comptroller General's Department in Bangkok who worked
from home. The statistics used for data analysis were frequency, percentage, mean, standard
deviation and multiple regression analysis. The results showed that the officers’ attitude
towards working from home affecting the behavioral intention in work from home included
the perceived factors on the benefits of use and compatibility. In addition, the norm of the
reference group affecting their behavioral intention consisted of the normative factors of
workplace and their home with statistical significance of the 0.05 level. Also, the perceptions
of behavior control that affected their behavioral intention were the factors of easy-to-use
technology and government policy. The common factors that can most predict the behavioral
intention of working from home of the personnel of Comptroller General's Department are

norm of the reference group, workplace, and home, respectively.

Keywords: Attitudes of Working from Home, Subjective Norm, Perceived Behavioral Control,

Behavioral Intention to Working from Home
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