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Abstract

The objectives of the research were 1) To reduce the cost of renting space for selling
pet food and increase distribution channels 2) To develop a website for selling pet food: a case
study of Petshop 3) To study the satisfaction of consumers towards the website for selling pet
food: a case study of Petshop. by designing the website with a new concept (Responsive Web
Design) format together with part of the subscription Searching for product details Ordering and
payment research tools is a website for selling pet food: a case study of a Petshop and a
satisfaction questionnaire.

The statistics used to analyze the data were percentage and mean. The results showed
that Consumers who bought pet food from Petshop had a very good overall satisfaction with
website usage with mean (X) = 4.44 standard deviation (SD) = 0.53 and Overall satisfaction
with the product was at a very good level with mean (X) = 4.21 standard deviation (SD) = 0.70,
and there was an increase in profits from selling pet food through the website. accounted for

161 percent
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