UNAUIY

LUININITHRAILINSIRUINSHRIUURN stmAAEanS
ARIZANYINTITIANTT UM INGIRY TV NYAHATIU

Juildsuduatuunanna : 28 fueeu 2562 191058 FUnAs
3u13LLﬁlijs:Jﬂ§iwmm 215 ?qﬂf\]mau 2562 Sn¥ASFnEa
TUAnDUSUARNNUNAIIA : 20 SUAN 2562

ANYINYINTIANS WIS RYaaIATIw

UNANED

msiteadiifiinguszasdiiiofnmanmueneiosile gunsal arwilmelavesindnwise
nshivsnisvewissljuinistimaeans wazuumamsiauinsiivinmmiesdjiRnisilnaenans
ANEINGINTIANTT UM INBSYTIUAYRYaaATI naudetmsifendsildutnAnunidnuily
wangaIav I dmamans AngIneN153IAN1T unInedesuigiiyaaasia Un1sfnw 2559
117w 210 A indesdlefldlumaideiliduuuiufinnensiadesiio gunsalluvosjiRinistme
Aans wuugeunuaNianelanuuyszunal (Rating Scale) 5 52AU wazwuutuiinnsaumuInNgy
Anzitoyalasliionas Aade duudeavumnsgiu wenmslieneiiom wanmsidenui 1)
\n3esile gunsalvewipsUfiRnsimamans angineinisianis umingrdessigiiyadansis
dnlngaziuniosnouiiumesinde Fsegluanmnionlinu lnedszoznanmslinuszming 8-10 T
2) Undnwidanufianelasenislivinisvesiesljuiinistimeanians auzing1n159ans
uinendesvigiyaasesalunmsmegluszduin (X = 4.17) Tasfanufinelaludiuenens
anufiuazdunndonluiiesufjinisegluszdvanniian (X = 4.55) sosamnfie sunsufianu
voudmthiluiesufoRinig (X = 4.29) Frumsliuinislufesiifinig (X = 4.00) wagduns
THinTeslouargunsal (X = 3.84) Iuumndlumsiannnisliuinmsvesvios fonsiimamans
ANEINYINTINNT WIneReTUAiyaaensILAe a1 imMsinidleu]dins uasdilowusih
nslfiesesile gunsal damsnenisldnuvesiestfifinis Savithedssnduiudizesnsldfidosly
veaUftAms wardaasaliimihfiludesufoRmsladnuidsndsluniyg waginwelmie ity
Tuesufjifns

AdARy: NMsLINISIIUENS esufURnstlnamans

QUﬁzmumwﬁnz Junthasorn_w@hotmail.com



Research Article

Guidelines for Developing of the Services of Communication
Arts Laboratory in Faculty of Management Science ,

Pibulsongkram Rajabhat University

*

Received: September 28, 2019 Waraporn Junthason
Revised: November 15, 2019
Accepted: December 25, 2019

Educator, Practitioner Level

Faculty of Management Science Pibulsongkram Rajabhat University

Abstract

The objective of this research was to study condition of equipment; satisfaction of
students toward the service of communication arts laboratory and guidelines for developing
of the services of communication arts laboratory in faculty of Management Science ,
Pibulsongkram Rajabhat University. Sampling group were 226 bachelor's degree students
who study in the communication arts program in faculty of Management Science ,
Pibulsongkram Rajabhat University. Instrument used for data collection was a recording form
list Equipment in communication arts, questionnaire with 5 rating scales and recording focus
group form. Data were analyzed by using percentage, mean, standard deviation and content
analysis. The findings were as follows: 1) Most equipment of communication arts laboratory
is a computer for editing. It is in ready condition. The duration of use is between 8-10 years.
2) Overall, students were satisfied with the service of the communication arts laboratory at a
high level (Y = 4.17). The highest level of satisfaction was found in buildings and
environment in the laboratory (Y: 4.55). Second, the performance of laboratory staff
(X = 4.29), service in the laboratory (X = 4.00) and the use of tools and equipment (X =
3.84). 3) Guidelines for developing of the services of communication arts laboratory in faculty
of Management Science , Pibulsongkram Rajabhat University are the subject should develop
a manual and the tool guide, schedule the use of the laboratory, make a speech label in the

laboratory and encourage laboratory staff to further study in knowledge and new skills.

Keywords: developing of the services, communication arts laboratory
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