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The Moderating Effect of Mindfulness on The Relationship Between

Technostress and Conflict of Each Working Generation
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Abstract

This research study aims to 1) examine the relationship between technostress and
conflict of each generation in the workplace and 2) investigate the moderating effect of mindfulness
on the relationship between technostress and conflict of each generation in the workplace. The
sample consists of employees from both the public and private sectors. The study employs a
quantitative research approach, collected data by using a convenience sampling method. Data were
collected through paper and online questionnaire by 412 responses. The reliability test reported a
Cronbach’s alpha coefficient values ranging between 0.714 and 0.916. Descriptive statistics were
used to analyze, including frequency, percentage, mean, and standard deviation. Additionally,

inferential statistics were applied, utilizing multiple regression analysis. The findings revealed that
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technostress, particularly in areas such as techno-invasion, techno-insecurity and techno-uncertainty
had a significant positive relationship with organizational conflict across all age groups. However,
the study also found that mindfulness helped reduce the strength of the relationship between
technostress and conflict in some areas. These results can be used as a guideline for developing and
improving organizational technology policies as well as encourage employee mindfulness and stress

management that preventing or mitigating potential conflicts within organization.
Keywords: Technostress, Work-related stress, Conflict, Mindfulness
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LLa&’ﬂ’ﬂll“lTﬂ!LETﬂ IR RV TLIEG Y

CON_TA CON_PR CON_RE
Generation B Sig. VIF B Sig. VIF B Sig. VIF
X TE OV d15 015%  1.008 052 241 1.008 078 109 1.008
TE_IN 098 .008%  1.027 142 000%  1.027 074 053 1.027
TE_ CX Q01 079 1.029 109 .047%  1.029 -009 885  1.029
TE IS 014 853 1076 236 .001*  1.076 258 .001% 1076
TE_UN A34 002%  1.059 A6 .006%  1.059 074 103 1.059
n=134 Adjust R =.130 AdjustR>= 218 Adjust R>=.103
Y TE_ OV 55 005% 1290 450 .005% 1290 156 .004% 1290
TE_IN 146 001% 1175 81 .000% 1175 J01 .013% 1175
TE_CX 162 011*  1.865 059 332 1.865 257 .000%  1.865
TE IS 065 378 1735 052 471 L35 213 004% 1735
TE_UN 147 001%  1.046 241 000%  1.046 094 .030%  1.046
n=145 Adjust R* = 325 Adjust R* = 328 Adjust R* = 468
z TE OV 090 058  1.034 d13 .046%  1.034 035 331 1.034
TE_IN 146 000%  1.044 066 080  1.04 109 .000%  1.044
TE CX 119 062 1288 073 334 1288 097 .049% 1288
TE_IS 054 475 1235 174 054 1235 224 000%  1.235
TE_UN 129 003*%  1.089 200 .000% 1.089 046 165 1.089
n=133 AdjustR® =200 Adjust R =.139 AdjustR® = 250
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CON_TA TE * MFN CON_PR TE * MEN CON_RE TE * MFN
GEN B Sig B Sig B Sie. B Sig B Sig B Sig
X TEOV 115 015% -072 201 052 241 078 109
TEIN 098 008* -122 .026% 142 000% -199 000 * 074 053
TECX .10l 079 109 047%  -131 027% 009 885
TEIS 014 853 23 001*% 103 133 258 001% 025 727
TEUN 134 002% 078 .144 116 006% -132 014 % 074 103
Y TEOV 155 005* -024 361 150 005*% -042 115 156 004* -096 .001°*
TEIN 146 001* -040 .134 81 .000* -053 .039* 101 013*  -116 000 *
TECX .162 0I1* -047 .034% 059 332 257 000* -085 .000*
TEIS 065 378 052 ATl 213 004*  -044  027%
TEUN .147 001* -088 .002% 241 000* -093 .000* 094 030* -179 .000*
Z TEOV 09 058 113 046* -086 181 035 331
TEIN 146  000% 007 867 066 080 109 000% -110 .001°*
TECX 119 062 073 334 097 049* -082 057
TEIS 054 475 174 054 224 000* 086 .007*
TEUN 129 003* 010 817 200 000*% 015 741 046 165
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