msaamslsasuvnanalud winiesne
da a
FIFNUMIAINGAIIN3ZIAIAIA-19
Management of Medium Sized Hotels in Chiang Rai Province

During The COVID-19 Crisis

yuA W18

Monsicha Saokham *

o

UNSVUNANN: 9 1.9, 67
*

2 300 duiuns
Sunud lvunanu:

2 4 Suriya Somcham .

ATIN1: 16 W.A. 67 .
an v o aAaAa

- sgnouds Anawio

AIIN2:6 N.A. 67 .

Prakobsiri Pakdeepinit

MNAOVTV: 13 N.8. 67

FAF

isua wiwida”

Niramol Promni****

* ndnumdngasdiranquitada (J3.a) mudnnsveaiisuasmsTswsy auzidmsganang
fimeenaad wnInedengien

*Ph.D. Candidate, (Tourism and Hotel Management), School of Business and Communication Arts, Phayao University.
5.0 (mﬁﬂmﬁmﬂimﬁimuasmﬂﬁmm) nangasquHiaRaunIINedeNmIaN (2555) ﬁﬂ@ﬁugﬂu
Pj"]hﬂ?nﬁﬂﬁWﬂWﬁfj’ﬁ?‘lﬂﬂWi“Vl’ﬁ\nﬁﬂ’J!lagﬂ15Iﬁ\illill ﬂmgﬂ‘%WWE‘Eﬁﬁﬂ!lagﬁ!‘ﬂﬁ?nﬁﬂg NW?%WUW&UWHUW

** Ph.D. (Tourism and Hotel Management), Mahasarakham University (2012). Currently as Assistant Professor at
Doctor of Philosophy Program in Tourism and Hotel Management, School of Business and Communication Arts,
Phayao University.

*ph.D. (Doctor of Philosophy in Architectural Heritage Management and Tourism) yInenaefalng (2551)
Tapudludsaomeansingd ammsieaiisaazms Tswsy auzuSmsgsnamsimamans mnInedonzin
*** Ph.D. (Doctor of Philosophy in Architectural Heritage Management and Tourism), Silpakorn University (2008).
Currently as Assistant Professor at Doctor of Philosophy Program in Tourism and Hotel Management, School of

Business and Communication Arts, Phayao University.

NITITINGINITANT VHINGIITIHY B3 50

o A

1 19 P07 2 (NIngIAN - FuNAY 2567)



UNAAED

deyr:-' av a = A yqad" aa a A o 4
fﬂi'ﬂ"ﬂEIUHJHﬂWi'JﬂEIL"]NﬂiiJTmT]1"]fﬁﬂ§l‘wu§1u ADALYIVITYY M?ﬁQﬂizﬁﬂﬂ

A Y a Aa 2 o )

MOANYINIIANIT 15AT2LIA 1AA-19 MAATUAD TSasuUHIAna 19 UM A% e951e
' v ] I a a a [ a

Uszansuazngualtediuiluglsznonfamsgsnalsausy fUsmsseauge fusns

@ A

@ A v 1 @ 13 % g
ITAUNAN LLﬁZIﬁ)‘Ui1’7155$ﬂ‘ﬂaNﬂlﬁNIi\millallu1ﬂﬂa1\ﬂu§]Qﬁﬁlﬂﬁﬁmﬂﬂ G'Tmﬂwﬁ'auaumf

o

@ o

Tsasundlaguiunams Isausuluaesaniamessie 1 wa. 2561 voadninnuadatania
F4310 1 T9050UUIANATT 104 1K Az Wnneuiedx Ineiduniadan
Tud 9 T 95189 1INADAVEINTENTNMINOUNGIALNIN W.A.2563 NFUAIDINTIUI
d‘ = d‘ YA v Aa Y o @ 1 ~ 1 a

400 AU 1AT 0N IFABULUdO DD WMIARdU a1 Tswswveninnoune Tusainga
Tsnszuialnia-19 waznuudeunwMssuieIngalsnszuialnia-19 veelsawsuuuia
aansludaniadessie Faldmaulseans asouwauear (Cronbach’s Alpha Coefficient)
g3z 0.97 wamsavenun swumsaaduludinlswswveninnounelugiainga
Tsaszuialada-19 laun A 1Usn1s d1usian augueuide aunulasans
AMUFISIUIANNAZAIN LAZAIUTNTNIATON ANE Y dmSumsiuiielsnszuia
Tada-19 veefsznoums Issuswymananludmiadessie Taun dmusins
auamwiagon auanulasais Auguenie A uaISIIeAUAZAIN LAZAIUTIN

o w Y v [ = v A Y 1
awday agidiszneums TsasuvinananlusamiaFesseaunsasuiio ldunnan
Ao A Y ' a a = Y Y Y o
Mminnouneqesms luaingalinszialnia-19 Ao audamwinadon auanuilaoany

HazAIUMILI M3

sk

Ph.D. (Doctor of Philosophy in Hospitality Management), Oxford Brooks University, United Kingdom (2562).
hpiuduemsdilszi mumsneaiieaayms Isausy anzdmsgsnoazimamans uminedonzien
*** Ph.D (Doctor of Philosophy in Hospitality Management), Oxford Brooks University, United Kingdom (2019).

Currently as Lecturer at Doctor of Philosophy Program in Tourism and Hotel Management, School of Business and

Communication Arts, Phayao University.

NITITINGINTIANT WHIINGIAYTWAYFe Y 51

o A

1 19 P07 2 (NIngIAN - FuNAY 2567)



o W

Mde: nzingalsaszuialaia-19 msvamsisausy msaaauludinlsusy

0]

NHANTIUUNNOUNE)
Abstract

This research is quantitative research that uses basic statistics. The purpose of the
descriptive statistics was to study the management of the COVID- 19 pandemic in medium-sized
hotels in Chiang Rai. The population and sample are hotel business operators, senior executives,
middle-level executives, and lower-level executives of medium-sized hotels based on the hotel
account data for hotel operations in Chiang Rai. According to the Chiang Rai Provincial Statistics
Office in 2018, there were 104 medium-sized hotels. The sample group of Thai tourists who visited
Chiang Rai consisted of 400 people, according to the Ministry of Tourism and Sports statistics in
2020. The study tools were questionnaires regarding decision-making for hotel accommodation
during the COVID-19 pandemic and how the medium-sized hotels in Chiang Rai were handling the
COVID-19 crisis. The Cronbach’s Alpha Coefficient was found between 0.97. The results showed
that the influencing tourists’ decision to stay at a hotel during the COVID-19 pandemic were service,
price, hygiene, safety, facilities, and environment, respectively. The COVID- 19 responses of
medium-sized hotel operators in Chiang Rai were service, environment, safety, hygiene, facilities,
and price, respectively. The medium-sized hotel operators in Chiang Rai can manage more than

tourists’ needs during the COVID-19 pandemic, namely environment, safety, and service.

Keywords: COVID-19 Pandemic Crisis, Hotel Management, Deciding to Stay in a Hotel, Tourist

Behavior
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