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Abstract

The objectives of this research were to : 1) study the levels of 7Ps marketing strategies,
learning behavior, motivation, learning atmosphere, innovations, institutional image, and
success of tutoring schools in Thailand; 2) examine the influences of 7Ps marketing
strategies, institutional image, innovations, motivations, learning behavior and learning
atmosphere on the success of tutoring schools in Thailand; and 3) develop a success
model for tutoring schools in Thailand. This research employed a mixed research
methodology combining qualitative and quantitative methods. The sample consisted of
500 students of tutoring schools in Thailand and their parents and analyzed data with
LISREL.

The findings showed that: 1) the levels of 7Ps marketing strategies, learning behavior,
motivations, learning atmosphere, innovations, institutional image, and success of tutoring
schools in Thailand were rated at the highest level; 2) 7Ps marketing strategies, learning
behavior, motivations, learning atmosphere, innovations and institutional image had
the influence on the success of tutoring schools in Thailand, with a .05 level of statistical
significance, and all of the factors can predict the success of tutoring schools in Thailand

by 86 percent; and 3) a success model of tutoring schools in Thailand called the STT
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Model (the Success of Tutoring Schools in Thailand Model) which was developed by
the researcher could be used as a guideline for tutorial schools in Thailand in achieving
success. Specifically, the tutoring schools need to follow the indicated variables.
In addition, the findings from the qualitative research part indicated that an innovation
model called ‘STT Model’ was beneficial and could lead tutoring schools in Thailand to
be successful in terms of better image, acceptable quality, popularity among students,
trust from students, higher business turnover and stable customer case. These aspects

could lead the tutoring schools to be accepted among students and their parents.

Keywords : Model, Success of Tutoring School, Tutoring Schools in Thailand
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1. anuduFavesveslssiouniadnlulsvmalng (CUSBE)

1.1 maflgngaditiung (CUSBA) 459 63 winfiga
1.2 msfinatszneumsifiuiiu (TURN) 4.66 54 mnfiga
1.3 mafinmdnualiia IMAG) 463 55 nnfiga
1.4 mafiqunmiufivonsy (QUAL) 455 61 wmnfiga
15 agluanuilowvesdiSou (LIKE) 4.56 61 nniiga
1.6 I85uanuieiiuaingiou (conp) 470 53 winfiga
sImmAe 4.62 58 winfiga

2. ﬂaqﬂ{ﬂ'liﬂ'liﬂﬂWﬂ 7 Ps (STRA)

2.1 Sumdasust (PROD) 466 59 nnfiga
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23 fanwii (PLAC) 4.60 58 nnfiga
24 fumsauaiumsaain (PROM) 4.49 67 nnfiga
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4.1 nsagalamelu (INTER) 4.57 68 nniiga
42 usegalamenen (EXTER) 4,62 61 nnfiga
s7mimds 4,60 65 nnfiga
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msdnszrnuudiaesanlns a3 smuanyAgun3IVe (Hypothesis Model)

Chi-Square=1176.50, df=254, P-value=0.00000, RMSEAR=0.085

X2= 1176.50 df =254 p-value =.00000, Xl /df =4.63 , RMSEA = .085 , P-Value for Test of Close Fit =.000,

NFI= .97, IFI = .98, RMR =.015, SRMR =.044, CFI = .98, GFI = .84, AGFI = .80, CN = 129.53

MR 2 HAMINATIEHIUUTIaeauT InTead e uauyAgIu (Hypothesis
Model) (n=500)

ABUR 2 HamsANIANUFULT YRR s R daradenud S dveal5eiton
madnuszmang msasvasuanuduiuiveilsiidradennud e
yoalsaFeunininluilszmelng Memaiamsinneiuuuiiassaums Insaada
(Structural Equation Modeling, SEM) Iini1zfivoyadioTulsunsuduiaga LISREL
MEaUeHaNMIINBVBINITAATILHIVUTIa09a N5 1ATaa31915uus (Adjust Model)
(mwﬁ 3)
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wamsIATiLUUSIaesaumslnssaaSund (Adjust Model)
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Fit=.96, NFI=.99, IFI=1.00, RMR =.0093, SRMR =.026, CFI=1.00, GFI = .93, AGFI
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fiReulusians msunagouauyAgIY fail
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Tualszime lng (CUSBE) mduilszanssnsnaniey 34 afiwﬁﬁﬂﬁﬁaumnaﬁaﬁ
3R .05

4. UTTOMAMSFOU (ENVI) HONTwan13asugauindeanudisavedlsaiseu
madnludszimnea lne (CUSBE) mdutlszans snsnawiiy 31 P19 NNBTIAYN I
anAfsza 05

5. wianssy (INOV) Iansnan1asudauinaeanudissvedlsaseunia
S lurlszmalng (CUSBE) mdulszantondwaniiu 36 edrilifodidymadda
fisve 05

6. MUENHAIAn1TY (INSD HanFnaneasudauIndeanudiiavedlseiiou

o
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neaRAsZAY 05

7. ﬂaqwﬁmqmmmﬂ 7 Ps (STRA) wqaﬂﬁumiﬁau (LEABE) ngﬂfu
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asasmsuIineanudisavelsaSeuniadmlulszma’lng (CUSBE)

a 4
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